Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CC3/A1G1012332/da3 PA/TP/0868/2019/NH

23 Oct 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SFS 1148 E, Audi A3 SEDAN 1.4 TFSL

With reference to the above-mentioned vehicle, no. SFS 1148 E, claimant,
Ms. Wan Yew Heng Lindy, please find the related document as per attached.

1. A copy of the Original invoice no. 85014381 — S$ 1,628.54
A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Loss of Use - S$ 180.00 (S$ 60.00 x 3 working days)

GIA Search Fee — S$ 2.00

A T

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SFS 1148 E

j\a ‘67

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 98281233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page it 16:04 Company Reg. No. 199902271W
GST Reg. No. 199902271wW
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85014381 Account: 20006 (T 0)
MOTOR CLAIM DEPT
%Gsﬁgﬁgﬁbﬁm Date 22/10/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 ord SFS1148E ARG BUTILATG
raer 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: srs1148E (Vv 22666) Regn Date: 26/02/2014 Mileage: 63634 WIP No.: 60807
Model: A3 SEDAN 1.4 TFSI (AMBIENTE) 8 Chassis: WAUZZZ8V8E1014373 Engine: cxs 055041 Dept: v
You have been assisted by :- service advisor (50 )
Details Qty Unit Price Amount
S BODYWORK M: 280.00 1.00 280.00
TO REMOVE AND TRANSFER REAR PARKING AID.
CHECK FUNCTION AND RENEW ACCORDING TO
DAMAGES
S BODYWORK M: 500.00 1.00 500.00
TO DISMANTLE AND REPAIR REAR BUMPER.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
S BODYWORK M: 550.00 1.00 550.00
TO RESPRAY REAR BUMPER.
S BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
Parts 0.00 Sub-Total 1,522.00
Labour 0.00
Sublet 17:522:00 106.54
Menus 0.00 7% GST
Lubricant 0.00
Grand Total 1,628, 34

Received by

For & on behalf of

Premium Automobiles Pte Ltd
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Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Motor Claims Dept

Yr Ref: CC3/A1G19012332/da3

Norah Khai
6768 9828
6841 1183

Body Repair

PA/TP/0868/2019/TG
13 September 2019

1

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

from

Telephone +65-
Telefax  +65-
Mobile +65-

Our department
Your Claim Ref
Our Ref

Date

total pages

Make & Model Audi A3 Sedan 1.4 TFSI
Vehicle Chassis No. WAUZZZ8V8E1014373
Vehicle Regn No. SFS 1148 E

Vehicle Mileage 63633 KM

Vehicle Owner

Ms. Wan Yew Heng Lindy

Liability Direct Settlement by Carlor Chan of
LKK Auto Consultant Pte Ltd via email
dated 22/8/2019 with LOU.

Accident Date 10/07/2019

Place Along Woodlands Ave 2

Repair Cost $ (62 §-54¢

WIP No. 60807

Repairer‘s Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

WA

1O cm

lbflol !l’\
[

DISCHARGE VOUCHER -AIG- SFS 1148 E

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Your Ref: CC3/A1G19012332/da3

Authorization letter

PA/TP/0868/2019/TG

13 September 2019

Ms. Wan Yew Heng Lindy

Blk 679B Jurong West Central 1
#07-02

Singapore 642679

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120
Attn: Motor Claims Dept

Dear Sir/ Mdm,

ACCIDENT INVOLVING VEHICLES SFS 1148 E / SMC 734 C AT ALONG
WOODLANDS AVE 2 ON 10 JULY 2019.

I am the owner of SFS 1148 E, Ms. Wan Yew Heng Lindy.

I confirmed that I will be claiming for Loss of Usages and hereby authorized
your esteemed company to settle the repair bill and Loss of Usages and directly
with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

e

Ms. Wan Yew Heng Lindy

Copy to Norah Khai, Premium Automobiles Pte Ltd



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

1, Wan \/lw qu l;nAj (the third party claimant) of “?f Bl 616

J“""”’l ms} Gl‘w"' | 403-02 g‘méﬁ(addrcqs) owner of M (vehicle no.)
hereby authorize R”“““"? Ax&ml;.hs Fb HJ (“the workshop”) to act for me
with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle
no. _SFS kS E that was damaged pursuant to the accident which occurred on w’ 1’ ”167
(date) along weodbuds v 2 (location) involving vehicle no/s

sMc Bl

(“the accident™).

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this H (day) of oo, (month) 20 ﬂ (year)

fladas 3
O
VAT

Signed by “the third party claimant™ Signed by“‘ {shop B

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/l, ?"'GM MMH‘S Ft‘ HJ (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

Sg 1,62 Ei(chalr Cost), S$ 180 (Loss of rental/use), S$ (Disbursemeny), for vehicle no.
Sks URE that was damaged pursuant to the accident which occurred on "’H %P’ (date) along

wWoodloncls Ave 2 (location) involving vehicle no/s SMc ?sl"c. This is

pursuant to the inspection conducted on (date) at “the workshop™.

\nd
We/l confirm that we/l are/am authorized by the owner Ms . Wan \}”0 ug\}l L \‘j

(“the third party claimant™) of vehicle no. Sts “4&5 make the claim as set out in the above paragraph

and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fil. We/I

enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss

and/or expense that they will or have already incurred in the event that “the third party claimant™ after the
above said agreement lodges a further claim against the former for any loss and expenses suffered
aMc e

pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third
party claimant” pursuant to the accident and that further this settlement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

Jurisdiction over any dispute arising out of the same.

Dated this 2.77 (day) of 10 (month) 20& (year)

S

% )

Y7 318
@//Z e

Signed by appointed surveyor Signed by “the workshop” (with chop)




BREAKDOWN OF PAYMENT

Vehicle No: Sfs g E
Accident on LOH' 7“1 at wpoc“auals hie 2
Involving vehicle/s sMc Bh ¢
1) Repair cost S | : 6 2 g ' 64 Payable to: Premium Automobiles Pte Ltd
Z@LTA search fee $ 2‘ Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or 8. %0 Payable to: _ Ms- Wov Yfew A’(‘j l'ﬁb
Rental Car

. \ Hm) l.wij
4) Medical fees ) Payable to: Ms. Wau /‘w (o C

5) Others S

Payable to

Ms. Wou ) g Loy,




B
AVIVA

Aviva Ltd., 4 Shenton Way, #01-01 SGX Centre 2, Singapore 068807. Tel: (65) 6827 9966 www.aviva.com.sg

CERTIFICATE OF INSURANCE

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA) CERTIFICATE NUMBER. 10644674

THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP 189 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)

THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITION

(REPUBLIC OF SINGAPORE) OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.
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1/ We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia), or any amendment,
act or acts passed in substitution thereof.
Issued in Singapore: 30-Jan-2019 at 21:33hours Aviva Ltd.
IMPORTANT NOTE:
* If you want 1o cancel your policy at any time, you will need to return the certificate to us. ﬁ[
* Youmust report all accidents to Us within 24 hours of the occurrence or by the next working day at our accident aa/h"’\“\
reporting centre regardless of whether you intend to claim on your own policy or not, or whether your car is
damaged or not. Should you fail to do so, Your NCD could be affected and your claim may be prejudiced.
For the list of our accident reporting centres, please visit https:/www.aviva.com.sg/CarRepairers. Alternatively, . Nishit Ma!'mudar )
you may call us at 6333 2222 for assistance (including assistance on windscreen damage). Chief Executive Officer

[ In"case of vehicle breakdown, accident or windscreen damage, please call 6333 2222 (24 hours) immediately. |

ORIGINAL



7/11/2019 Invoice

L) GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

GENERAL
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION

Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

{

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No: GR-19-111696
Date of Request: 11/07/2019 Your Ref No: Online Purchase

Premium Automobiles Pte Ltd

65 Ubi Road 1

Singapore 408699

Dear Sir/Madam,

Enquiry Date 11/07/2019

Enquiry By Ng Kenji

TP Vehicle No. SMC734X

Accident Date 10/07/2019

Enquiry Result

ITP Vehicle No. |Insurer Period of Insurance Insurer Tel. No.
|§MC734X AIG Asia Pacific Insurance Ple. Lid. 26/06/2018-25/06/2020 65-6419-3000
Thank You.

Th-quosprovldodbywuohkonlmhwiﬂmlnpmm-rdodhvneombym- bers of the G Association of Sing and we take no responsibility for their accuracy or conlents

nnduhllbemdcrnohbi‘lywhnuoworlor-nylouordmornlngoutoforhconmcﬁonwlmm-ropmsorlhoblmtgu.

Thisisa d di and requires no signature.

P g

httos://sinaanore merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2208761&CFID=558222568&CFTOKEN=53b... 1/2



L

« 71019, Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No: GR-19-111696
Date of Request: 11/07/2019 Your Ref No: Online Purchase

Premium Automobiles Pte Ltd
55 Ubi Road 1
Singapore 408699

Dear Sir/Madam,

Enquiry Date 11/07/2019
Enquiry By Ng Kenji
TP Vehicle No. SMC734X
Accident Date 10/07/2019

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

httpsdlsingapore.men'men.comlclaimsllndex.cfm?fusebox=MTRsas&fuseadion=dsp _geninvip&refid=2208761&CFID=55822256& CFTOKEN=53b... 2/2



