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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING |

" Case | Woofed | EstSubmitted | AdjAssigned | AdjRpt | AdjSubmitted | InsAuth'ed | Status
12 Jul 2019 12 Jul 2019 12 Jul 2019 |
Ml 09:42 10:01 10:33 New Arsighinant

1 |
Sengback Est | S$4,173.00 | Assign Cancel Case | |

Reference Claim Detalls Documents

|CLAIM SUBFOLDER DETAILS e,
Insured: |CTPL, Co. Reg. No.: 1993036821R

| Main Claimant: | CTPL [ N
05,/07/2019 09:00 - :59

Vehicle Reg. No.: SHB6365C Date of Loss: [68 Months and 14 Days From LTA

_Reg Date (Man¥r)]
MIOO1357 (Third Party Only)

|| Claim Type: TP/ M1905172 Policy/Cover Mote No.: Coverage: 30,09,/2018 -

| 29/09/2019

l| vehicle Reg. No. (Insured): SMHB523) Palicy Mao. {Claimant}: [
—— =y Excess: ! 5$2,000.00 =
_ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

| Repairer:

| Handiing Insurer: ) ‘Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handied by Jeffrey Tay - 853264 13) §
|| | Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 23/07,/2019]

| ASSOCIATED MAIL RECEIVED view il | Compose Case Mail | |
There are no mail for this case.

= |
ALL ASSDCIATED TASKS view All |  Search Tasks Create New Task | Complete | §

e Data Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dona?
Il Mo results.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 12/7/2019



VAEA SR

COMFORT TRANSPORTATION PTE

o
(o
C

J83 SIN M
Singapore SINGAPORE 575717 EZ220CDI(E 39,07, 2019 09:35
GERENARTE
25, 1 1
WDDZ21200228761050
09.0 LY
09.0 — POUNI
S/NO LABOR CODE DESCRIFTION
|
] 1
J
\

SHEE365C JU TOKIO




IC0A 12090405 | ComforDaiGre Engines

o L (Gro Enginecring Pte L1d - Loyarg Your NCD will be affected due to late reporting
sttt bl il Actual e-Filling Submission Date & Time: 11/07/2019 11:59

SINGAPORE ACCIDENT STATEMENT

BAPORTANT MNOTICE
1. Fieasa report comecily the details of i accdent 1o speed wp the claims procass
o]
F

2, This Form must be complated by the
3. Information providad must be as truthful and accurate as possibie. Any willul misrepresentation or witholding of matenal facks may allow insurance companies ko
repudiate palicy lability,

4. The Esue and acceptance of this Form by insurance companies is not an admission of palioy liakilily on ihe part of the insurance companias

5. Any false reporting may bo referred ta the Police for investigation.

. This report will be ferwarded by 1he insurers of the GIA Records Managament Centre establishad by the Ganasal Insurance Association of Singapore (GIA) for
archiving and thal copias of this report will, for @ fee, be made availabla upan application by interested partis
7. By the lodgement of this report to the insurers, you hereby consent bo the archiving of this raport af the cenlre and 1o copies of the report being made available
aloresaid.

ACCIDENT STATEMENT .

siicyholder andior the Authorised Drver

Date Of Report 11072019 11:44

Datse Of Accidant 09/07/2018 09:35

Exact Location Of Accident CTE TWDS SLE EXIT TO CLEMENCEAU AVE
Country/State of Loss SINGAPORE

Vehicle Registration Number SHBBE3IGSC

Insured/Policyholder

Mame Of Registered Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No 198303821R

Email Addrass FLEETSAFETY@CDGTAXI.COM.SG
Mobile Phone No

Alternative Phone No OFFICE-65508768

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Madel E220

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy ND
for repair to your vehicle?

If No, Please state action to be laken THIRD PARTY
Vehicle Category TAXI
Insurance Company

Mame of Insurance Company INDIA INTERMATIONAL INSURANCE PTE LTD

Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Paolicy YES

Policy Mumber MCOMOO1S

Cover Note Number

Driver

Name of Driver SNG TIAN HUEY

NRIC Mo

Date Of Birth
Cecupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber
Contact Mumber
EMail Address

516356048

10/03/1964

OUTDOOR

24/02/1984

35 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-922433094

ROMNALD SNG2002@YAHOO.COM.SG

Page 1 of 23



Address BLK 216 JURDONG EAST STREET 21 #12-521

Postocode AOOZ16

Was driver 2an employee of the Insured's Comgany NO

If Mo, Relationship of the Drivar with the Insured  OTHER - TAXI DRIVER
Vehicle Registration Mumber of Driver's Own

Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident CHAIN COLLISION
Weather Conditions CLEAR
Foad Surface DRY

Other Information

Was any foreign vehicle involved in this accident?  NO

Mumber of vehicles (including own vehicle) 4
involved in the accident
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by

YES
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown personis) NO
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver) 2
Passanger 1 NAME:

GEMDER: : FEMALE

Details of Police Action

Was the accident reparted to the police? YES

If Yes,Please state which Police Station

POLICE STATION NAME [OTHER] JUROMNG EAST N.P.C
Was natice of intended Prosecution given? MO

If Yes,against whom?

Circumstances of Accident

PLS REFER TO ATTACHED / POLICE REPORT : T/20190710/2158
Attachment(s)

Are accident photos available for attachment? YES
VWas there any video caplured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registralion Number SMHE523J

YVehicle Make/Model/Colour

Details Of Properties

Wehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Mumber

Contact Number

Address

Postcodea

Insurance Company Name TOKIO MARIME INSURANCE SINGAPORE LTD
Nature Of Damage REAR AMD FRT

Page 2 of Z3



MNao. Of Passenger (including Dnver)

YWehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properlias
Vehicle Category

Mame of Driver
MNRIC/Passport Number
Contacl Mumber

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

Wehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MNRIC/Passport Number
Contact Number

Address

Fostcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicla?
Were seat bells worn?

Was this injured conveyed to hospital by
ambulanca?

Address
Postcode

DETAILS OE OTHER VEHICLE

pea P

SKUTIEEA

PRIVATE CAR

REAR AND FRT

DETAILS OF OTHER VEHICLE PROPERTY 3

SL52137J

PRIVATE CAR

FRT

DETAILS OF INJURED PERSON 1
SMNG TIAN HUEY
a4
STRAIN AT NECK. ON 5 DAYS MC.
SHBE365C
YES

Page 3 of 23



Sketch Plan Pg. 1

IMPORTANT NOTICE

1, Please repartcofreetly the detalls of the zocident 1o spzed up tha claims process,

3. This Form must ba completed by the #olicyholdar andforthe Autharised Driver.

3, Information provided must be a5 truthful and accurate as possibla, Any wilful misrepresentation ar withhalding of materisl
facte may allow Insurance companies to repudiate polley Nahility.

&, Tha issua and acceptance of this Form by insurance compinies is not an admission of palicy Aability on the part of the insufance

Companies.
5. Apy false roporting may be referved to the Polics for investigation.

6. The report will be forwarded by the insurers of the GlA Records Managemeant Centra established by the Ganeral Insurance
Assaclation of Singapore [G1A) for archiving and that copies of this report will for a fee be mada avatlatla upon application by
interestad parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centse and to coples of
the report being made available aforesaid,

&, Consent under the Personal Data Protaction Act (PDPA)
| understand, acknowledge, agree and consent that:

la) My insurer, my workshop and the General Insurance Association of Singapare ["GIA%) may/are permitled 1o collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form] and any ather personal information
provided by me ar possessed by my insurer (collectively the “Persenal Information”} and disclose and transfer such
persanal Information to all insureris) who have nsured vehicle(s) invalved in this accidant (all in sureris) who have insured
vehicle(s) involved in this aceident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autherity of Singapore and any relevant government agency/authority [such as the police), for the purposels)
of ¢

(i} processing, handling andfor dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the daims;

{ii) investigating the accident and/for my clsims;
[iii} carrying out and/for dealing with my Enstructians or responding to any enquiries by me;

(iv) administering my claims (incleding the mailing of correspondence, statements, Invoices, reports or notices To me,
which could invalve diselosure of certain personal data about me ta bring about delivery of the same as well 35 on the
extarnal cover of enveiopes/mail packages); and/or

{¥) complying with applicable law in administering, processing, handling and/or dealing with my claims. (collactively the
"Purposas”)

by allinsurer]s) whe have Insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are parmitted
ta collect, use, disclase and/or process my Personal Information for one of more of the above Purposes; and

€} my Personal Infarmatian may/can be disclosed by any of the Insurers and/or GIA Lo their third party service providers or
agentsfincluding their lawyers/law firms), which may he sited outside of Singapors, for one or more of the above Purposes,

[d] my Personal Information will alse be collected and used ta compile diaims history for the surpase of frawd detectian,
investigation and management in present and ail future claims.

(g} the information so collected under {d) above may be shared [ disclosed:

[i] toal insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatars, law enforcement and government agencles as reasonahly required for the purposes stated, or

(i) forcomplying with requirements under any regulations, laws or court orders.

COMFORT TRANSPORTATICH ETELTH

o

MO, 1903035211 By
i e wr/ wlx 14
Policyholder’s Signature . Driver's Signatura ' Reporting Cantre Personnel's Slgnature
Date & Time: |1F driver is not the poli der) Mame: -
Date & Time: NRIC/FIN Mo.: Loke Wi Yieng
we # a--F
bl L

Page 4 of 23



Sketch Plan Pq. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDEN i,l CiE

he ped el police tefevd

T_];m s1td2I5E =l

DECLARATION
I/\We declare the faregoing particulars are trua in every respect.
LOMFORT TRANSPORTATION PTE LTL
CO. REG. NO, 180303821R U il l‘_} [4
Policyholder's Signature Dwiver's Signature Reporting Centre Palsonnel’s Signat
Date & Time: (IF driver is not the policyhdider] Mame: Lﬂkﬂw&T R?'eng
Date & Time: : MRIC/FIN Na.:

Page 5 of 23



Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE

F‘oﬂce btatlun Of Origin;

Jurong East M.P.C

92 Boon Lay Way SINGAPORE 60958
Tel No: 1800-3985990

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made:
100742019 17:39

__'_FJEE- Report No-

A

Tr

Taf3
Report Na. Tiz01807 1042158

Station Diary No..
148

Informant's Particulars

Mame of Informant:
SMNG TIAN HUEY

Ad.dress;

APT BLK 218 JURONG EAST STREET 21 #12-524

SINGAPORE 600216

1D Type /10 No- Contact No.:
NRIC NO / S1835804R HomeiOffics: .
Mationality: Email;

_SINGAPORE CITIZEN

_Mobile: 92243394

Sex: J Age: Date of Birth: | Type of informant:
Male |55 l 10/03/1964 | Driver
Race: Language: | Institution / School Name-:
Chinesa English
Oceupation; Driving Licence Information:
Taxi driver Class: 28,2A 3 Date of Expiry:
Eeral Information of the Accident et e E e e A e :
Type of Injury Drink Date/Time of Type of Location:
Accidant: Conveyed By Ambulance | Drive: Accident; Slip road
L i Mo 09/07/2019 0g:35
Location:
Along Road 1 Traveling Toward Road 2
CENTRAL EXPRESSWAY |
SELETAR EXPRESSWAY
| Exit Clamenceauy Avanue 242
Weather: Road Surface: Read Speed Limit:
| Clear Cry
l Traffic Flow; Traffic Control: Traffic Volume: _|
= B - = NDLFD“WEE“______JH“J_ ]
| ?:,.rpe of Collisian; Anyene convayed by
| Between Moving Vehiclas - Head Ta Rear ambulance: |
i Yes s}
Details of Vehicle Involved e B |
Vehicle No. | Type Make |Model Calor | Condition | No of Passenger
SHBB365C | Car MERCEDES White Seriously | 1
BENZ Damaged i
¢ SKUT363A | Car | 0 |
D SL52137J | Car 0
P r SMH8523) | Car o _l
= | | J_ | —

Page & of 23



Sketch Plan Pg. 4

éﬁ“ﬁ SINGAPORE I

i

I

|

l

|

DR

1

T POLICE FORCE Ti201807 102158
Police Station Of Origin: 2of3
Jurong East N.P.C Report Mo. T/20180710/2158
92 Boon Lay Way SINGAPORE 609952
Tel No, 1800-8599959 CONTINUATION OF REPORT

| Details of Person Involved

| Any Pedesirian involved: No =

No. of Pedestrians Injurad: NIL | Use of Pedestrian Crossing: NA il

Driver : i : : ;

Mame SNG TIAN HUEY ( 1D Na. 516356048 '|
| Related Vehicle | SHB6365C (Car) Contact No. | 92243304 B i
|

Hospital/Clinic SINGAPCRE GEMERAL HOSPITAL Class of Class: 28,243

Driving Drate of Expiry: NIL
Licence &
Expiry Date

Cate Treatment | 09/07/2018 | Date Discharge | 10/07/2019
{ No. of Days granted Medical Leave | 05 | Degree of Injury | NIL
Brief Details.

On 02/07/2019 at about 0534hrs, | was driving my vehicle (SHB6365C) along CTE towards SLE and
exited to Clemenceau Avenue and travelling on the most left lane. At that point of time, it was a peak hour
and there were many vehicles on the roads. The vehicle in front of me slow down and stepped the brake,
thus | stepped on my brake. Suddenly | felt an impact from the rear, and heard multiple bangs from
behind then | composed my self properly and sit inside my vehicle for a while. | asked my passenger and
she said she was okay and | assisted her to get another taxi and load her luggage.

After that | then went to check on my vehicle and discovered that the catch at my boot was damaged thus
unable to close my boot fully and there were some dent and scratches at the rear bumper, The paramedic
asked whether [ need to be conveyed to hospital and | agraed as | felt a strain at my neck area. | was
conveyed to Singapore General Hospital on 09/07/2019 and was discharged on 10/07/2019 and was unfit
for duty for a period of 5 days from 09/07/2019 to 13/07/2013,

| wish to add that | had a in-car camera inside my vehicle.

Page 7 of 23



Sketch PlanPg. 5

el AARRRRA
POLICE FORCE e b
Police Station Of Qrigin: Jof3
Jurong East N.P.C Repor Mo, TRO1S0T102153
92 Boan Lay Way SINGAPORE 808982
Tel No: 1800-8699958 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a capy of your vehicle's Insurance Certificate ta this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

_é':'gnature Of Officer Recording The Repart: Signature OF Informant,
[y
Sgt 2 TEOH Y1 TING 5
Uy ey,
Signature Of Interpreter: U | [Date/Time: ‘|_|‘ o
Not applicable 10/07/2019 17:39
Officer In Charge Of Case: | Classification Of Case: =%
TPIGIT
Sr Staff Sgt MA JUNXIANG

%ﬂﬂﬂﬁﬂﬁtamp SN 35

NP1EB AL

SlEnaT -~

i s

Page 8 of 23
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COMFORIL (@
ENGINEERING

& member of COMFORIDELGRD

_ B A ©65531111 oo

JOB REQUISITION FDF\BZEAI&[‘{\DWN / TOWING SERVICE

Job Requisition N T \J
1.Date: |\ . Time Recaived: 3, \gicla Type: 4, Tépa of Towing:
L ! Private Mormal Tow
: FARK Kaki e e
7 ND Na;”c t L1s e = Tax (CTPL/ICCPL) [=Ring Dolly
ame of Customer [ Fleet [ Flat Bed
CaRtEa NG ¢ ,,_)\K\ o ; [ STK (Boon Lay) [_1 Crane-up
L R ARSI
2 5. Mature of Service: &. Parts Replaced/Remarks:
Make / Maodel / Colour : [ Jumpstart —
Pk o [ Recovery
) e R - — - -
Emnail : i TR [ Change Tyre / Batlery
ki % e
7. Location: ﬂ\ \ ) 8. Vehicle Tow - In Workshop:
[ ] Smoky Exhaust  [_] Wheel Jammed
9. Preferred Workshop: [ Overheating [ Steering Faulty
| [ Braddel ] toyang [ Pandan [_| Brake Faulty LI Alternator Faulty
1 sin Ming 1 sungei Kadut ] uki [] Starting Problem [ | Loss Power
[ Senoko [] Komaco (UBI / Leng Kes) [ Cycle & Carriage (PD) [L)-Accident [ Engine Stalled
[ 1 Others: [] Return Taxi
10. Cdometer Reading 11. Radio / CD Player s
1 oK
Fuel Level (F [1al12]aa] E | [ Faulty
[] Mot tested
Job Attended
12 Tow Truck / Recovery Van [ 1 VRS E-?"é/’__l GAQ I 7z [JYISHUN [[] OTHERS |
N of Dri ¢ J' TOWING
ame river L o
Lh Ir" \ u._\-.k-,_,r —
Vehicle No. P W B )
! Y e #: Cracked X : Dented
Time Dispatch . N S -{ e / :Scatched  O: Missing
Time of Arrival . —ﬂ‘ ‘E 'l . o 4 l'-._ |
Time Completed __,“'\1"{ \ % \"| ] ~ Signature of Custormer

Cash Invoice Details (if appllcnblej

13. Cash Invoice MNo.

Customer Acknowledgement

a. | have been advised to remove all valuable itemns in my vehicle, including Global Pesitioning System (GPS), audio compact disk, thumbdrive, carpark coupons,
cash cards, spectacles, pen, efc.

b. I understand that any iterns lefi behind are at my-own risk and SPARK Car Care™ will not be held liable for such losses

"

Date .

\ |

Time _

c. Surcharge: Towing: J’ee will be laiied if the custaniandecides neither to tow nor proc eed with the repaire In SPARK Car Cana™.
\

Signature of CLlstcr'ner

74, WORKSHOP v

Mame of .;ﬁ\ttending Stafi/Guard

Diate & Tirme of Arrval

Sigrniature of Attending Stafi/Guard

WORKSHOP COP



Repairer Estimates

ComfortDelGro Engineering Pte Ltd (coreqno 1eesos0asm

58 Loyang Drive
Singapore 508969
Tel 6214 8300

Page 1 of 3

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)

CTPL

Singapore

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:

Paolicy No: Date of Loss: 09/07/2019

Vehicle Reg. No.. SHB&365C Driveable? YES

Party At Fault: UNKNOWN

Make/Model: MERCEDES-BENZ A220 CDI, Vehicle Reg. 25/10/2013
2.1 (A) Date:

Vehicle Colour: WHITE Gen Condition:  GOOD

Engine No: 65192431511482 Chassis No: WDD2120022A761050

Odometer: 0 KM

Paint Type:

List Item Discount: 20.00 %

Total Loss? NO

Est. Duration of Repair 4

(day)

Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS Amount
Parts 3,042.00
Miscellaneous Items 11.00
Labour 1,120.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 4173.00

+ GST 7.00% (5%) 292 11

Nett Amount (S5) 4,465.11

This claim is handled by: JUMANI BIN MASUDIN

ing Merimen e-Claims Internef Estimation & Adjusting System

htips://singapore merimen.com/claims/index.ctfm?fusebox=MTRelaim& fuseaction=ge... 12/07/201Y9



Repairer Estimates Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 12 Jul 2019}

Parts: 143 MERCEDES-BENZ A220 CDI 2.1 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHB6365C/12/07/2018 10:01

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo.  Particulars %Disc %Depr Amount
1 1 ‘REAR BUMPER ASSY  — 20.00 0.00 *1,510.00FL
2 1 "REAR BUMPER LOWER BRACKET LH X *7 20.00 0.00 *135.00FL
3 1 ‘REAR BUMPER LOWER BRACKETRH X 7 2000  0.00 =135 00FL
4 1 ‘REAR BUMPER LOWER COVER X ™" 20.00 0.00 *325 00 FL
5 1 *REAR BUMPER REINFORCEMENT ¥/ 2000 000 *1,150.00FL
6 1 *REAR BUMPER MAT P i LI+ 0.00 0.00 *50.00F
71 *REAR BUMPER REVERSE SENSOR ~ 7 0.00 0.00 *388.00F
F=Franchise part. L=ListitemDisc
Sub Total (S$) 3,693.00
- List tem Discount on L tems (S3§) £51.00
Total Parts (S$) 3,042.00

ComfortDelGro Engineering Pte Ltd/SHBE365C/12/07/2018 10:01. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
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https:/singapore. merimen.com/claims/index.cim?fusebox=MTRclaim& fuseaction=ge... 12/07/2019



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous ltems

Mo Qty Particulars Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) _ 11.00 —
Sub Total (5%) 11.00

Estimates on Labour

No Particulars Lab.Type Amount

Labour Items 7 00

1 PANEL BEATING New 0

2 SPRAYPAINT New 40000 22=

3 REMOVE/REFIX REVESE SENSOR New 12080 7=

4  CHECK WIRING New 5080 X %4

5  TOWING KING DOLLY New 15 2e
Gross Labour Cost (S5§) 1,120.00

ComfortDelGro Engineering Pte Ltd/SHB6365C/12/07/2019 10:01. Not valid without Reference section
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES =
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Our Job Ref No 305310602

Date 18/07/20149

FINALIZATION FORM

To LEK

Attn KALVIN
SHB63685C

Date of Accident ;

COMFORIDELGRO
ENGINEERING

ComfonDelGro Engineerdng Ple Lid
58 Loyang Drive Singapore 508963
Fax: 546 8166

Fax:

08/oTMe

The survey end estimates of the repairs of the above-mentioned vehicle are as follows:-

1.

2

The rapair job shall bill to:

TOKIO

- SMHE523J

The finalized amount shall be:
(a) Spare Paris after List discount
(b)  Labour Charges

Total for Part-By-Part Repair Cost

(e.) Lumpsum Repair (if applicable)

Toltal for Lumpsum repair cost sfter Less: 20%

Final Lumpsum Repair cost

Estimated normal period for repalrs;

2

dit

ml

$1,900.00

working days

We shall treat the above amount as Correct and Confirmed If there is no reply from you

within 7 working days

E. Thank you for your assistance.

Jum\?\‘:

We confirm the estimates and
finalized amount

Signatura : Signature : J
Mame Name _.tM'L'k
Tl : 6214 8315 \ Date f"/ /s
Fax " 65468156
For Official Use Only
Document
ltem Amount Attached | Gonfirm By Remarks
(Signatura)
Yes or No
1. Rental Rale P/Day YES
12, Loss of Income Pald M
3. Survay Fees
4. LTA Search Fea 57.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Owerrun
Remarks:

OVERRUN 02 DAYS




TI24/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING _

Case Notified Est Submitte |-'-.-'.-i Assigr pt __i d] Suomitted ‘|_I-_ Auth'ed i_:lél:'.l'.- !
12 Jul 2019 12 Jul 2019 12 Jul 2019 | ' Pending for Survey |
e [0 [EEPR O IGKT sssmce syuseao | repon |
Sendback Est || $$4,173.00 Edit Adj Rpt | - Cancel Case |
EE—— T et
1B Jul 2019 18 Jul 2019 18 Jul 2019 | Icnmhined with Main
Supp #1 |14:22 14:23 14:23 | (Combined) | _Uncombine Supal. | -
$$192.00 : - - | i

Reference Claim Detalls Documents

'CLAIM SUBFOLDER DETAILS
Insured: |€TPL, Co.Reg. No.: 195303821R

Main |

’ CTPL
Claimant:
\\Viehicle Reg. - - _Toay07/2019 09:00 - :59
No.: SHB6365C Date o 252 | (68 Months and 14 Days From LTA Reg Date (Man ¥r)]

. : Policy/Cover | MJOO1357 (Third Party Only)
CmType: TP/ MI051T2: Note No.: Coverage: 30/09/2018 - 29/09/2019

Vehicle Reg. "
No. SMHB8523) E‘E:;%::h-

{Insured): L7 Y-
|Excess: | 5$2,000.00
| Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
| Handling
| Insurer:

| : LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN ] ... [Final Rpt due
(Adjuster:  153/07/2019] ) [ P

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Jeffrey Tay - 65926413]

imsnc:_nzn MAIL RECEIVED ' View All | | Compose Case Mail | |
| There are no mail for this case,
|

ALL ASSOCIATED TASKSE [ View All | | Search Tasks | | Create New Task | | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

hitps:/isingapore. merimen com/claims/index.cfmPlusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=843709&extid=31014184CFID=5649815... 12
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hitps://singapore. merimen.comiclaimsfindex cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=843708&exlid=3101414CFID=5649815... 272



7124/2018 Merimen e-Claims

Claim Documents

SHB6365C (M1905172)
[SMHB8523]]
TP
CTPL
Jul 9 2019 9:00AM
[CTPL]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Upload Photos | | Compose New Letter | View | View in Browser ¥
Assessment Iiep:;ri:s 1 per page v i I
Mo |Finalized On ComfertDelGro Engineering Pte Ltd (Loyang) A _"|_._ :"fﬁu;ﬁﬁn'a__ii Print |
1 |12/07/19 10:01 | Repairer Estimates €© | Load HTM
2 |18/07/1914:23 | Repairer Estimates Suppl. #1 | € | LoadHTM | |
Mo |Finalized On Tokio Marine Insurance Singapore Ltd (HQ) L. — Thumbnail | Print
1 12/07/19 10:34 mﬁm?ﬁmﬂ, Claimant: LUMENS AUTD FTE LTD I a Load HTM
Photos/Images - 3 per page v @
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ} Thumbnail | Print
1 |15/07/1908:51  |General View ' o €9 | Load PG | ¥
-2 15/07/19 08:51 General View ] 6_- Load JPG _I.?:I_
3 [15/07/19 08:51 General View © | Ladc | @

4 |15/07/1908:51 | General View - © | Ladws | ¥
5 |15/07/1908:51 | General View @ loadwc | W
6 |15/07/1908:51 | General View . ©  ladwc | ¥
7 |15/07/19 08:51 General View € | loadirc | ¥
8 [15/07/19 08:51 General View ] Q Load PG | @
9 |15/07/19 08:51 General View - - © | Loadirg | ¥
10 |15/07/19 08:51  |General View € | LoadirG | W
11 |15/07/19 08:51 General View & | Loadirc | ¥
12 |15/07/1908:51 | General View R o ©® | adc | @
13 [15/07/19 08:51 | General view o I ﬂd_ __Lfad j1=_G_ tij_
14 |15/07/19 08:51 General View | €9 | Load s | &
15 |15/07/1908:51 | General View | €@ | Loadirc | @
16 |15/07/19 08:51 General View | @ | Ladw | @ |
i_? _1_5;_:3?_}_15_ u_:a:_51 General View . _ﬂ_ Load IPG | [
18 |15/07/1908:51 General View - | @ | wadwe | @
19 |15/07/1908:51 | General View | @] sdwe | @
20 |15/07/19 08:51 General View €© | loadirc | @
21 |15/07/19 08:51 General View o © | lcacwc | ¥
22 |15/07/1908:51  General View ©  laowc | @
23 |15/07/1908:51 General View - © | eawc | @
24 |15/07/1908:51 | General View _ B © | Load PG |
125 |15/07/1908:51 | General View € | Load ipG B
iza_ |16/07/19 09:04 | Reinspection Photo . €  Load PG
127 | 16/07/19 D9:04 Reinspection Photo o €  Lloadirc | @
28 |16/07/19 09:04 | Reinspection Photo © | oars | @

https:iisingapore.merimen.com/claimsfindex.cim?fusebox=MTRdoc&fuseaclion=dsp_docview&domainid=1&corale=4&cbjid=843709&extid=310141&...  1/2
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'Assessment Reports

Merimen e-Claims

lperpage Y W

:Nn J_F_ma!ize{j on | ComfortDelGro Engineering Pte Ltd {Loyang) | |Thurr|bnli|- F'rlrlti
| Documentation lperpage Y| W |
Ne |Finalized On ComfortDelGro Engineering Pte Ltd (Braddell) o - o Thumbnail‘-l‘rlnt'.
i1 22/07/19 15:39 LOD, Invoice, LOR, Mileage Record, LA, LTA Search Fee 5 ﬁ_ Load PDF _!
_NLﬁalized Dp_ ' E:_E[nrtuerﬁl;n E!mgineerii_ty_P_te Lid {Loyang) - Thumbnail | Prlnt!
1 |12/0%/15 10:02  E-filed GIA report 9 Load PDF | |

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured,

1 Reset | Savel Print |

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: -/ Repairer || Handling Insurer

Mobe: Remarks are privabe unless you show i 1o other parties,

hitps:/isingapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=480bjid=8437098extid=310141& ..  2/2



TI24/2019 Adjusier Repor

LKK Auto Consultants Pte Ltd (coregno19s607198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email; sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMMIM8012330/K1SF352

Date: 24/07/2019
REFERENCE
Handling Insurer:  Tokio Marine Insurance Singapore Ltd Policy No: MJD01357
E':E'“““t Vehicle  shpe3ssc Insured Vehicle No : SMH8523J
Date of Loss: 09072019 MNature of Claim: TP Claim No:  M1905172
CESCRIPTI NTIFICATION OF VEHICLE
Reg No: SHBE365C
Make & Model: MERCEDES-BENZ A220 CDI, 2.1 (A) Engine No; 65192431243818
Req. Date: 25/10/2013 (Man. Year: 2013) Chassis No: WDD2120022A761050
Colour; White Odometer: 872105 km
Engine Capacity: 2143 cc
Market Value/New Car Price:  N/A
Sum Insured (S3$): Market Value/New Car Price
CONDIT EHICLE AT THE TIME RVEY
General Condition: Fair Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition: Average
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS _  Repairers  Adjusters  Difference  Diff %
Parts 3,234.00 1.838.00 1,396.00 4317
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 1,120.00 550.00 570.00 50.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,365.00 2,399.00 1,966.00 45.04
Approved Total (Overridden) (S$) 1,900.00
(5%) 4,365.00 1,900.00 2,465.00 56,47
+ GST 7.00/7.00% (5%) 305.55 133.00 172.55 5647
Nett Amount (5%) 4,670.55 2,033.00 2,637.55 56.47
INSPECTION
Date of Assignment: 12/07/2019 Present Location: ComfortDelGro Engineering Pte Ltd (Loyang)
ComforiDelGro Engineering Pte Ltd (Loyang)
Date Inspected: 12/07/2019  Inspected At: 59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster:  KALVIN ANG WEI KUN Manager:  Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carned out to the best of our knowledge and abilly but

hitps:/singapore. merimen_comiclaims/index.cim7usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=843709&exlid=310141&CFID=56458150&C. ..
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Ti24:2018 Adjuster Repor

any other Nability under any ether circumstances is hereby expressly excluded.

hl.lps:.r.fs'mgaporﬂ.merjmsn.cnﬂclalrmﬁndnx.cfm'?‘luaaharFl'u'lTRad]uslar&fusa&c:tqugen_prhﬂrpt&easeld=343?[]9&axtid=311]14!8.CFID=5549315'I}&C... 214



712412019 Adjuster Repor

REPAIR DETAILS

Reference |
|Part Source: MEM-SG Version: 1.0 (Last Synchronised: 24 Jul 2019) '
|Parts: 143 MERCEDES-BENZ A220 CDI 2.1 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHBE365C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
iFurthar Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

MNo. Qty Part No.  Particulars Condition Repairer's Amount

1 1 *REAR BUMPER ASS3Y Deformed 1,510.00 FL *1,510.00FL
2 *REAR BUMPER LOWER BRACKET LH Serviceable 135.00 FL *FL
3 1 *REAR BUMPER LOWER BRACKET RH Serviceable 135.00FL *FL
4 1 *REAR BUMPER LOWER COVER Repair 325.00FL “-FL
o M *REAR BUMPER REINFORCEMENT Serviceable 1,150.00 FL *-FL
6 1 ‘REAR BUMPER MAT Necessary 50.00F *50.00FS
T *REAR BUMPER REVERSE SENSOR Shorted 3B8.00F “388.00FS

Supplementary #1
8 1 *REAR END PANEL GARNISH Cracked 240.00 FL *240.00 FL
F=Franchise parl. S=5pchetl. L=ListitemDisc,

Sub Total (S$%) 3,933.00 2,188.00
- List Item Discount on L Items 20.00/20.00% (S$) 699.00 350.00
Total Parts (S§) 3,234.00 1,838.00

Report was unsubmitted during this print-out, |

hllp&:ﬂslngapure.meﬂman.mmfclalmsa'lndex.{:[m‘?fusebox=mﬂadjusIElr&fusaacllﬂnEQEﬂ_priﬂtrpt&cﬂseid=E43TDB&thid=310141&CFID=55493150&C... 34
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Adjuster Report

Recommended Miscellaneous Items

Ne Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 11.00 11.00

Sub Total (5%) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING MNew 400.00 200.00

2 SPRAYPAINT Mew 400.00 200.00

3 REMOVE/REFIX REVESE SENSOR MNew 120.00 30.00

4 CHECK WIRING MNew 50.00 0.00

5 TOWING KING DOLLY Mew 150.00 120.00
Gross Labour Cost (S5) 1,120.00 550.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:fsingapore.merimen.comiclaims/index.cimHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=843709&extid=310141&CFID=56498150&C ... 4/4



