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++.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Motfied | EstSubmitted | Adj Assigned | ag) Rgt | Ad)Submitted | Ins Auth'ed | Status
10 Jul 2019 11 Jul 2019
T 11:23 16:34 New Assignment

Assign Cancel Case |

Bocumants _Showe AL |

\[Created by insurer]

Raference

Ciaim Detalls

CLAIM SUBFOLDER DETAILS . ; == -
| Insured: PREMCHAND S/0 PARSRAM DADLANI, [0: S1259331G
| Main Claimant: _GOH SIEW GEK, [D: S1553123A

|06/07/2019 00:00 - :59
Vehicle Reg. Ng.: SIV57C Date of Loss: [22 Months and 18 Days From LTA

L [Reg Date {Man Yr)]
| 270225895MP
I} | Claim Type: TP Policy/Cover Mate No.: Coverage: 23/12/2018 -
| | : | | _— [22/12/2019
| Wehicle Reg. No. {Insured):  S1ZT440L _Policy No. {Claimant):
= =i TP R B o1
. Hiap Lek Automobile Trading (HQ) 1560 Sin Ming Drive, #05-17 Sin Ming Autocity, 575722 Sin Ming - Tel:
[Septioee: £4531743
f 'Handllng . A— :ﬁila';]!ﬂ?]'“m (Singapore) Pte. Ltd. (HQ) - Tel: +65 6R27 7888 ... [Handled by Christina Wong -
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Imm.Advice due 12/07/2019] .
| [Adf Asg. Remarks: on ‘WP, Liab: dispute (O1 NR) TP lawyer disagree- assign LKK. Contact! Hanwel @ P60 1347 |
| ASSOCIATED MAIL RECEIVED ' View Al Compose Case Mail ||
| . — - _ vem | compecurm ]

| | There are no mail for this case,

= |E
ALL ASSOCIATED TASKS View All | Search Tasks | Create New Task | Complate )
Due Date Priority  Type Task Group Subject Handler Asgigned By Complated On Created On Done?

| Mo rasults,

https:Hsingapnre.merimen.comr’claimsfindex.cfm?fusebox=MTRadjuster&fuseactinn=d... 11/7/2019



A 19088012 [ Mafional Assessment Centre Sarvicas - Bukit Karah
ENTRY DATE & TIME: CRO7T/2018 1727
SUBMITTED BY: ROSLI BIN ABDUL WAHAR

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasze report comreclly the details of the accident lo speed up the claims process.

2. Thiz Form mast be compleled by the Policyhalder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies |s not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurars of the GlA Records Management Centre established by the General Insurance Association of Singapore (G14) for
archiving and that copies of this report will, for a fee, be made avalable upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the cenire and fo copies of the repart baing made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 08/07/2018 1727

Date Of Accident 0B/07/2019 13:20
Exacl Location Of Accident JUNCTION TOH GUAN ROAD AND TOH GUAN ROAD EAST
Country/State of Loss SINGAPORE

Vehicle Registration Number SIVSTC
Insured/Policyholder

Mame Of Registered Owner GOH SIEW GEK

MRIC Mo S1553123A

Email Address MOEMAIL

Mobile Phone No [LOCAL) +65-98851900
Alternative Phone Mo OFFICE-38891900
Vehicle Particulars

Manufacturer TOYOTA

Model AXIC

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are yﬂu_claiming undler your own insurance policy NO

for repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company
Type Of Coverage
Fleat Policy

PFolicy Number
Cover Mote Mumber
Driver

MName of Oriver
MRIC No

Date Of Birth
Ceccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Number
EMail Address

LONPAC INSURANCE BHD
COMPREHENSIVE

MO

Z18VP0O5018730

GOH SIEW GEK
51553123A

19/08/1962

INDQOR

19/01/1982

37 YEARS AND 5 MONTHS
FEMALE

(LOCAL) +65-98891900

OFFICE-98891900
NOEMAIL

Page 1 of 13



Address 58 JALAN REMAJA

Postcode 668712
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Yehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waeather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle) 2

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by ND

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Passanger 1 NAME: . PASSENGER

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TQ SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was thera any video captured by Car Camara? YES

Remarks/ Reasons: WITH OWNER
Was there any audio recorded? MO

Vehicle Registration Mumber SJZT440L
Vehicle Make/Model/Colour BMW

Details Of Properties

Vehicle Category PRIVATE CAR
MName of Driver PRASHANT PREMCHAND DADLAHI
NRIC/Passport Number S9119965C
Confact Number 93899211
Address

Fostcoda

Insurance Company Name
Mature Of Damage
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MNo. Of Passenger (Including Driver)
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Sketch Plan

IMPORTANT NOTICE

i ﬂuurrmmﬂ!ﬁhﬂsﬂﬂu-ﬂmm:nedwhm;m.
L. This Form must be gcomple:

1, Information Mmhumwmmmmmummmamw
facts may allow Insurance companies to repudiate polloy labiity.

4. The issue and scceptance ﬂmumwmmﬁuimnim of policy liabifity on the part of the insursnce

5- Al MR IE R Eriin Y O reTerTEd LG Lhe Podl LN

6. The report will be forwarded by the insurers of the GlA Records Management Centre estabdished by the Gerweral Inlurance
mmummmMNMMﬂumwh.hhmm- upen sppilcation by
interested parties.

7. Bythe wmmwmnmmmmunmmmmnm centre and to copies of
the report being made svallable aloresaid.

B wmwmmmmm
| undferstand, acknowledge, agree and consent that
{8l My Insurer, my warkshop and the General Insurance Association of Singapors |*GIA”) mary/sre permitted to collecs, use,
and/or

(1] processieg handling snd,/or daaling with my claims including the settement of tha cikims snd any necessary
Imenstigations relating to the clalms; .

{1} Investigating the accident and/for my daimg;

(i) acministering my claims (including the mailing of cormespondence, statements, invoices, FEDOITS OF NOtices 1o e,
which could invohee disclosures of curtaln personal dits sbout me 1o bring sbout delivery of the same a5 wall as on the

(V] comphylng with spplicable law in administering, processing, handling and//or dealing with my daims {collecthedy thg
“Purpetsi”]

(b} all trsureris) wha have insured vehicle(s) Involved in this accident and the Insurers’ baweyery/law firms, may/ere peroitted
1o collect, use, distlose snd/or process my Personal Information for one or more of thet above Purposes: and

{e]  my Personal information may,/can be dischosed by any of the Insurers snd/or GLA to their third party service providess or
mmmmmmhﬁm-tw for ne o mare of the sbove Purposs.

() my Personal iInfarmation will also be collectsd and used to complie dalms history for the purpose of friud detection,
Investigation and management In present snd all future daims.

(e} the infoermation o collected under (d) sbove may be shared / disciosed:

i hﬂmﬂ*ﬂ“ﬂ?oﬂtﬂﬁwﬁu”ﬂﬂhmmmmhummhﬂ.
rmwmmmmummmwhnmmu

(1} for complying with requirements under any regulations, laws or court ordert.

r AN '4\ . b/ !
Boii plioloers Sigrature Urtvss’s Sigratun v & Corde Puissmgrel's S
Sk Gy —— () P ®
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MAQTI4
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARFIMOF Rekate Famiin

Owner 1D Type: Singapore MRIC
Owner |D: 31234
R A P A2 SR S G T S 2 A DRt
Vehicle No.: SINSTC
Vehicle to be Exported: Mo
Intended Deregistration Date; 14 Jul 2019
Vehicle Make: TOYOTA
Vehicle Model: COROLLA AXIO 1.5G A
Primary Colaur: White
Manufacturing Year: 2018
Engine Mo.: ZNRB621321
Chassis No.: MRE1410017873
Maximum Power Output; 80.0kW (107 bhp)
Opan Market Value: $17 89100
Original Registration Date: 18 Aug 2017
First Registration Date: 18 Aug 2017
Transfer Count: 0
Actual ARF Paid: $7.891.00
e R M 333 AR RO X0 4 0 N s L A A s 5 P ks 31 A AR
FARF Eligibility: Yes
PARF Eligibility Expiry Date; 17 Aug 2027
PARF Rebate Amount: $5918.00
L A A A 200 0 PR 5 bR O A S PR AT TR X0l 5 A i |
COE Expiry Date; 17 Aug 2027
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid; $51,1046.00
COE Rebate Amount: $41,351.00
Total Rebate Amount: $47.2469.00

The information contained herein is correct as at 14 Jul 2019

MIPS_ATILIa.g OV EQITANVIIFACHIOIreNgUIre EDaTE B Y HULIICRETOre Ler2ginpul FUmL | ILIN_ ILSFUS0EUUS | | "



7124120189 Merimen e-Claims

.».CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING S S e e
[ Case Motified  |Est Submitted _r-'~-.1_ Assigned |Ad] Rpt Adj Submitted ins Auth'eg Sratus =—
10 Jul 2019 11 Jul 2019 ss0, s Panding for Survey ‘
Main 11:23 16:24 [ 00 $9.00 Report
| Edit Estimates f View Rpt I
| _Cancel Case I

Reference Claim Details Documents Show All I

| CLAIM SUBFOLDER DETAILS ' ~ [Created by insurer]

Insured:  PREMCHAND S/O PARSRAM DADLANI, ID: 51259331G

Main N
Chimant; i.G’DH SIEW GEK, ID: 515531234 B |
Vehicle Reg. . 106/07/2015 00:00 - :59
No.: SIvsS7C |Dm O L0%5: | (22 Months and 18 Days From LTA Req Date (Man ¥r)]
TP |Policy/Cover | 270225895MP
: __ |Note No.:

Vehicle Reg, | Policy No.

. 5127 .
! H?nsured]l: 440L {Claimant):
' =3 - | Excess: -

Repairer: | Hiap Lek Automobile Trading (HQ) 160 Sin Ming Drive, #05-17 5in Ming Autocity, 575722 Sin Ming - Tel: 64531743

]“n‘:"u'i:'r"_'-"' MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel; +65 6827 7888 .., [Handled by Christina Wong - 6643 1311]

| agjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Imm.Advice due
© 112/07/2019]

R A | on WP. Liab: dispute (OT NR) TP lawyer disagree- assign LK. Contact; Hanwel @ 9660 1347

'ASSOCIATED MAIL RECEIVED : — |viewan ] | Corcase  case Mail | |

—_

| There are no mail for this case.

ALL ASSOCIATED TASKS=
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Wiew All I Saearc;'l-:lhsks | Create New Task | Coq-npl-e:te |

Mo results.

h!Ip5.-.Hsingapura.marinmn.mmﬂ:laims.rindex.-::I‘m‘?‘l’usabnx=l'u'tTFladjuslar&fusaanEion=d5p_clm¢mader&¢aasid=ﬂ42353&e:ﬁd= I10085&CFID=5648125., 142



712412019 Merimen e-Claims

hitps_iisingapore.merimen.comiclaims/index. cimfusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=042853&extid=3100858CFID=5648125. . 2/2



Ti24/2019 Merimen e-Claims

Claim Documents

*SIV57C
[S3Z7440L]
TP
GOH SIEW GEK
Jul 6 2019 12:00AM
[PREMCHAND S/0 PARSRAM DADLANI]
Hiap Lek Automobile Trading

Upload Documents I Upload Photos I Compose New Letter I View | view In Browser ¥ |
Bt o e s = ' sperpoge v1| @ |
No_|Relabel/Reorder | LK Auta Consultants Pie Ltd (HQ) = ~ T [Thumbnail|print |
1 [24/07/19 15:14 | General View &  loadirc | @ |
2 - 122'4,::;‘:?;19 15:14 |General "h'la;“ - 0 . Load JPG_‘. Iﬁ_
3 |24/07/19 15:_1;1__:_6_anarnl View o 1@ ondiee | @ |
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:_5_ __gtf}q?;"id 15:14 | General View © | adirc | @
& 24/07/19 15:14 _.Gcnnrn_l View 6- Load PG I
7 |24/07/1915:14 | General View N | @ ades | @ |
8 |24/07/1915:14 | General View o @ | Loadw | @ |
|8 |24/07/19 15:14 General View i - i | €& | Loadirc | ¥ i
110 |24/07/19 15:14 | General View - @ | wadws | @
11 .24..fﬂ-?1;’1§ 1-5:1-4- General View o : ' ﬂ I Load PG o
12 |24/07/19 15:14 General View o | & | Loadirc | ¥
13 [24/07/1915:14 | General View © | ks | W
14 |24/07/1915:14 | General View - _ ' ©® | Loadkc | W
15 |24/07/1915:14 | General View o _ @ | Ladws | @
16 |24/07/1915:14 | General View o . '@ | Loadwc | @ |
17 | 24/07/19 15:14 .Gnnal:nl View i _ a_‘ Load JPG T
18 |24/07/1915:14 | General View : - © ladc | &
19 |24/07/19 15:14 | General View € | loadirc | @
20 | 24/07/19 15:14 _'Gunir;i View © | Loadirg | W |
121 |24/07/1915:14 | General View | @ | wadws | @
22 |24/07/1915:14 | General View - _ ©  Ladwc | @
23 |24/07/19 15:14 | General View - | @] eades | @
24 |24/07/19 15:14 | General View . ©  loadwc | ¥
25 |24/07/1915:14 | General View o ©®  ladrc | @
26 |24/07/1915:14 | General View - © ladrs | @
27 |24/07/19 15:14 General View R o ©  ladrs | @
23 ZA;JFD;,FI? 15:14 | General View - o Load IPG I _Iﬂ I
129 |24/07/1915:14  General View - _ © | Lwadrc | @
{30 |24/07/19 15:14 General View o O Load PG | @ |
31 | 24/07/19 15:14 General View € | Loadirc | ¥
32 |24/07/19 15:14 General View N | € Load PG |
33 |24/07/1915:14 | General View o o @ | Loadwc | @
34 | 24/07/19 1$:_; _;n:aﬁ:mm - - il € | loadirc | ¥
35 |24/07/19 15:14 General View o - o I o Load PG | @

hitps:ffsingapora.merimen.com/claimsindex.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=842853&extid=310085& ., 1/3
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Thumbnail I"rh'nt-I
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© ladrc @
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'@ | Loadic | @
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Lperpage Y &
| Thumbnail | Print

Documents Checklist

Q9 | leadror |
€ | Load POF
€© | Load POF |

No |Finalized On

1 10/07/19 11:25 Notice of PRI -
2 |11/07/19 08:01 Disagree on SJE

3 |11/07/19 08:01 Workshop details
DOCUMENTS CHECKLIST

There are no document checklists configured,

Reset | save | print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Nate: Remarks are privete unless you show it to other parties,

hitps:/isingapore, merimen. com/claims/index.cimPfusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=8428538exlid=3100854. ..
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7/24/2019 Adjuster Report

LKK Auto Consultants Pte Ltd icoregnotgssorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG19012326/GCF352

Date: 24/07/2019
REFEREMNCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy Mo: 270225895MP
me Vehicle ¢\ 57¢ Insured Vehicle No : SJZ7440L
Date of Loss: 06/07/2019 Mature of Claim: TP Claim No:  MN/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJVSTC
Make & Model: TOYOTA COROLLA AXIO, 1.5 G (A) Engine No: ZNRE6Z21321
Reg. Date: 18/08/2017 (Man. Year: 2018) Chassis No: NRE1610017873
Colour: White Odometer: 15127 km
Engine Capacity: 1496 co
Market Value/New Car Price: M/A
Sum Insured (S$): Market Value/New Car Price
CONDI N OF VEHIC HE TIME OF RVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CO | FTYR
Front Tyre Size: 1B5/65R15 Rear Tyre Size: 185/65R15
Front Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken & mm Rear Right Side: Falken 6 mm
The above values regresan! the remaining fyre treads depth
[COSTOFCLAMS  Repaie’s  Adjuste's  Difference  Diff%
Parts 0.00 0.00 0.00
Miscellansous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 11/07/2019
. : 160 SIN MING DRIVE #05-17
Date Inspected: 120772019 Inspected At: Repairer: Hiap Lek Automobile Trading
Estimated Period of Repair: 4.0 days
Adjuster:  XING GUO QIANG Manager: CELINE FONG

NOTE: This repart represents our findings af the time and place of inspection staled herein. Such inspection has been camed oul to the best of our knowledge and ability bul
any other labilily under any other circumstances i Nereby expressly exciuded,

hitps-/'singapore.merimen . comiclaims/index.cfm?fusebox =MTRadjuster&fuseaction=gen_prinirpl&caseid=842853&extid=3100854CFID=56481251&4C... 114



TI24/2019 Adjuster Report

THE VEHICLE HAD COMMEMCED ITS REPAIR AT THE TIME OF INSPECTION.

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

8} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TQ PREFARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 - 53,000.00

hitps:(/singapore.merimen com/claims/index cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=842853&extid=3100856CFID=56481251&C... 2/4



Ti24/2019 Adjusier Report

REPAIR DETAILS

'Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 Jul 2018)

Parts: 143 TOYOTA COROLLA AXIO 1.5 G (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SIVSTC)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

hittps:i/singapore. merimen com/claims/index.cfm?fusebox=MTRadjuster&fuseaclion=gen_printrpt&caseid=842853&axtid=3100858CFID=564812514C ... 34



TI2a12015 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneocus items selected,

Recommended Labour

There are no labour items selected,

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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