10/16/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
Claim SOMO1TO9 Vehicle Information
Actions
Reference CC4/ASM19012308/Kga3 & Incident Vehicle  SMG7912G
Next Step PAST DUE: Report that Registration #
your work is blocked, and
Loss Date July 8,2019 .
modify the Expected Make TPVD SUBARU
Completion Date.
Report Date Jul 12,2019 10:06:00 AM
" Model FORESTER-2.0 I-L CVT AWD SR
(A)
Request Date October 24, 2019
Service Address
Due Date July 11, 2020
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) Primary Contact/Insured
Type of Loss Third Party Vehicle Damage TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
HO Winnie
6568804833
winnie.ho@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 9/14/20 10:58 AM HO Winnie <MANDATE IA> - S9M01TO9 {ACCIDENT Hi Cecilia, duration repair did =,
INVOLVING SHB 7973R & SMG 7912G ON not crossover to ...
08/07/2019 ***
(7] 9/11/20 7:27 PM LKK AUTO <MANDATE IA> - S9M01TO9 {ACCIDENT LIABILITY: 100% - C.C - Ol HIT =,
CONSULTANTS PTE INVOLVING SHB 7973R & SMG 7912G ON ONTO TPV WHEN MOVIN...
LTD (TP) 08/07/2019 ***
[?] 7/13/20 9:41 AM LKK AUTO RE: 1ST REMINDER STATUS - TP - Dear Winnie, sorry for the -
CONSULTANTS PTE SMG7912G/SHD9453B - SHB7973R delay. We are pending f...
LTD (TP)
(7] 7/7/20 2:14 PM HO Winnie 1ST REMINDER STATUS - TP - Hi all, pls advise status =,
SMG7912G/SHD9453B - SHB7973R urgently. tks
[?] 5/8/20 9:05 AM HO Winnie REMINDER STATUS - TP - SMG7912G/SHD9453B - Hi MK, pls advise status. Tks *,
SHB7973R
[2] 10/31/19 1:52 PM HO Winnie TP - SMG7912G/SHD9453B - SHB7973R - STATUS Hi all, pls advise status for *-,
SMG7912G & SHD9453B...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126273
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10/16/2020
=T
/IDEO FOOTAGE
a SERVICE REQUESTS MESSAGES CLAIMS
TTOTTY
(7] 7/12/19 8:15 AM HO Winnie VIDEO FOOTAGE
(2] 7/11/19 1:57 PM LKK AUTO VNL.
CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126273

Claim Portal

BODY

Hi Winnie, MP4 format
uploaded. please try. Thanks...

Hi all, the video footage unable
to view, able to...

Please be informed vehicle not
in the workshop, re...
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