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7/12/2019 Merimen e-Claims
L]

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case [ natified Est Submitted Adj Assigned |Ad] Rpt Adi Submitted Ins Aulh'ed Status
11 Jul 2019 Pending for Survey
Main 05 Jul 2019 17:22 Report
| Edit Adj Ret | Cancel Case |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD., Co. Reg. No.: 1998037782

Vehicle Rea- | SLF1109R Date of Loss: |04/07/2019 15:00 - :59

Claim Type: |OD / B9586249225G :‘;‘i?l{l?:mr 0999994159 (Comprehensive)

Excess: S$4$1,200.00
Repairer: Tong Luck Auto Pte Ltd (HQ) 160 Sin Ming Drive, #07-01 Sin Ming AutoCity, 575722 Sin Ming - Tel: 6250 0088

:lnasr:;dri:‘-g AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Azlan, Syazairdina] syazairdina.azlan@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 22/07/2019] |

EIZ:?’/C“““ ANNA WASILJEVNA TCHOUPRINA (36 / Female) , NRIC: G3103370K, Tel: +6583160453 Emall: NOEMAIL

ASSOCIATED MAIL RECEIVED View All | = Compose Case Mail |
« AIG_SG (12/07/2019): SLF1109R / OD / 04/07/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS=! view All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:.’.-‘singapure.merimen.com!claimsﬂndex.cfm?fusebox=MTRadjuster&fuseamion=dsp_clmheader&wsaid=841269&extid=310098&CFID=558?... 12



" Veron Chen (LKKAuto)

— o
From: Veron Chen (LKKAuto)
Sent: Wednesday, 17 July 2019 10:50 AM
To: SUR; operation@tlauto.com.sg
Subject: SLF 1109R-DOA: 4/7/2019 (AIG OD)
Dear Yu Ching,

As instructed by our client , please proceed to repair the insured vehicle SLF 1109R (Excess $1200/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



7/17/2019 Merimen e-Claims

.

View Received Message

This mail is associated with :

*SLF1109R (89586249225G)
oD
Jul 4 2019 3:00PM
[DAIMLER FLEET MANAGEMENT SINGAPORE FTE. LTD.]
Tong Luck Auto Pte Ltd

| Rep?y-] Replﬁﬂ “Mark as U:ra:l_l Print_l‘dess;ga Delete Mes:gtﬂ Forward l_

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 17/07/2019 10:22 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$4383.50) - SLF1109R - Claim Handler: Azlan, Syazairdina

Approved:4383,50:Re-inspection to be done for damage check and supplementary items / labour.

'DOCUMENTS SUMMARY
' There are no documents.

https://singapore.merimen _com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1 &iinboxid=1517073&IDomainld=11&Objld=12... 1/2



-~ FW: Estimated cost of repair for repairing of vehicle no.: SLF1109R -- Ow...

From:  Fan, Winnie-LW

To:

Cc:

Sent:  7/11/2019 3:55:39 PM

Attachments: @SLFMOBR--EstimQtE.Qﬂ

Hi LKK,

Kindly assist to survey.
Winnie Fan

AlG

Claims Service Associate

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

winnie-lw.fan@aig.com | www.aig.sg

IMPORTANT NOTICE

copies or printouts thereof, Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it Is received and opened. it is the respensibility of the recipient to ensure that it is virus free and no responsibiiity is
accepted by AIG for any loss or damage arising in any way from its use.

From: Operation / Yu Ching [mai|to:operation@tiauto.com.sg]

Sent: Thursday, July 11, 2019 3:29 pM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] FW: Estimated cost of repair for repairing of vehicle no.: SLF1109R -- Own Damaged Claim
This message is from an external sender; be cautious with links and attachments.

Dear Sir/Madam,

Please find attached documents for your information and necessary action

The vehicle is now garage at our workshop

Kindly arrange your surveyor to inspect the vehicle at an earlier date

Best regards,
Yu Ching

Tong Luck Auto Pte Ltd

IMPORTANT NOTICE:



" Veron Chen (LKKAuto)

e
From: Operation / Yu Ching <operation@tlauto.com.sg>
Sent: Wednesday, 17 July 2019 9:02 AM
To: SUR
Subject: 0D Claim - SLF1109R | Request for Undertaking Letter & Interview Form
Attachments: SLF1109R - UL.pdf; SLF1109R - IF.pdf
Dear Sir/Madam,

Attached for your kind attention and necessary action.

Best regards,
Yu Ching

Tong Luck Auto Pte Ltd



7/12/2019

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=28&caseid=841269&extid=310098&adjcur...

Rich Text Editor, SVCDOClItrcontent

LKK Auto Consultants Pte Ltd (coreqno:1sssoriear)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd.

AlG Building

78 Shenton Way #08-16
Singapore 079120

Attn:  Azlan, Syazairdina

Vehicle No
Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact / General Description of Damages

Preliminary Advice

: SLF1109R

: MERCEDES-BENZ GLA180 URBAN (R18

LED)
- 11/07/2019
: 12/07/2019

: TONG LUCK AUTO PTE LTD (HQ)
160 SIN MING DRIVE, #07-01 SIN MING AUTOCITY

SINGAPORE 575722

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

12 Jul 2019

Accident Date : 04/07/2019
Palicy No. : 0999994159
Excess : $$1,200.00

Est. Duration of Repair :4.00

The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident,

Remarks

(X))

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

:S$
:S$
:S%
S$

:S$

8%
:S%
:S%
:S§
:S$

5,851.10
3,040.50
1,343.00
4,383.50

95,000.00
53,427.00

41,573.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

1n
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> Back to OneMotoring

' 'iihquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 12 Jul 2019

PARFI/CNF Rahate Fnmiiry

Company
37782

5LF1109R

No

12 Jul 2019
MERCEDES BENZ
GLA180(R18BI)
White

2016
27091031019296
WDC1569422)276674
90.0 kW (120 bhp)
$27,838.00

15 Aug 2016

15 Aug 2016

0

$25,974.00

Yes
14 Aug 2026
$19,480.00

14 Aug 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$47.889.00

$33,947.00

$53,427.00

nups:/ivriita.gov.sg/ia/vriactuon/enquirekebatesyublicserorepereginput/FUNU T HUN_ID=FU3SU4UUY 1 |

1
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Used MERCEDES GLA180 Car & Used Cars & Vehicles Singapore - sgCarMart

"'sGCARMART.COM Login  Sign up

New Cars

Used Cars Sell My Car Directory Products Insurance Articles Forum

==y BIDDED CARPLATE NUMBERS FOR SALE

(SGC8888M | Find and buy your favourite car plate number here!

Resources

pw 5 Yes Coe Renswal T ta Vv . | . o o
Post an Advertisement New 5 Years Coe Renewal Toyota Vies 1.5A ‘?' ! Think One Automobile  EE==
Sell it yoursalf) Advertise it at just 3.1i%up.a Low intirest

$58 until it's SOLD!

Post an Ad Advertiser Login Ways of Selling a
Browse by Category 7| Sort by Date Posted v || 20 results/page ¥ |
6 vehicles MERCEDES GLA1ED dvanced Search R
Maka Model Price Depreciation Risy Date Eng Cap Mileage Veh Type Status
MERCEDES GLA180 Any Any 2016 Any Any Any Available
Mf‘rriesf:'es-unz GLA-Class $100,800 $13,180 fyr 26-Feb-2016 1,595 cc 55,622 km Suv Available
G

Compare

1 Owner. C&C Maintained Till Last Year. Well Maintained Condition And With Original Paintwork. Flexible Loan, Please Call Us For Viewingl

Tags: 2016 Mercedes-Benz GLA180, 2016 mercedes-berz glal80, Mercedes-Benz GLALBD, mercedes-benz

Posted: 12-JU2015 017 80 Mercedes-Benz, GLALBO, glal80, Used Mercedes-Benz

Mercedes-Benz GLA-Class $96,888 $12,960 /yr 18-Jan-2016 1,595 16,111 km Suv
GLA180

Consignment Unit! Tip Top Condition! Lowest Mileage At Only 16k! Agent Unit.C&C Local Agent Unit With Valid Warranty! Bearing The
Three-pointed Star GLA180 Is A Practical And Appealing Compact SUV That You Can Buy With Your Head And Not Just Your Heart. Fully..

Car Empire Automobiles Pte Ltd
Tags: 2016 Mercedes-Benz GLALB0, 2016 mercedes-benz glal8l, Mercedes-Benz GLALS0, mercedes-benz

Posted: 11-0UF2019 o van  Mercedes-Benz, GLA1BD, glal80, Used Mercedes-Benz

Mercedes-Benz GLA-Class $108,888 $14,020 /yr 08-Jan-2016 1,595 cc 28,500 km Suv
GLA180 AMG Line

New VRN, Highest OMV, High COE, New Battery, Parallel Imported Unit, Price Non Negotiable, Seldom Driven, High Parf Rebate, 100%
Accident Free, Careful Owner, Parked Under Shelter, Original Paintwork, No Modification.

Tags: 2016 Mercedes-Benz GLALSD, 2016 mercedes-beriz glalB0, Mercedes-Benz GLALS), mercedes-benz

Posted: 11-3Uk2018  ovan " Mercedes-Benz, GLA1BD, gial80, Used Mercedes-Benz

Mercedes-Benz GLA-Class $95,888 $12,800 fyr 20-Jan-2016 1,595 28,870 km Suv
GLA1BO

1 Owner, Full CAC Service Record, 100% Accident Free, High Loan Available At Special Interest Rate. Call Us For Viewing Now!

Tags: 2016 Mercedas-Benz GLALGO, 2015 mercedes-benz glal80, Mercedes-Benz GLALB0, mercedes-penz

P 7-3ul-
osted: 07-Juk2018 1250, Mercedes-Bens, GLA1SO, gia180, Used Mercedes-Benz

Get rid of your 3-5 years old cars now!

CDEpnusdunng2014tn2016wereexorbllzntandirywuwnacarfrummen,ltmlgmbethewiwdmicetnswltmthatoutwabmndnewm;

Find out why.

Find out more!

Mercedes-Benz GLA-Class $97,500 $12,670 fyr 01-Apr-2016 1,595 cc 34,899 km suv
GLA1BO

CAC Unit, Agent Service, Well Maintained, Accident Free, High Trade In, Cheapest In Town. Excellent Condition. We Welcome Vicom/STA
Eval View To Believe! Call Now For An Appointment Before Coming!

Tags: 2016 Mercedes-Berz GLA1B0, 2016 mercedes-benz gial8l, Mercedes-Benz GLALED, mercedes-benz

Posted: 05-JUR2013 o1 90, Mercedes-Benz, GLALGD, glal80, Used Mercedes-Benz

Mercedes-Benz GLA-Class $95,800 $12,770 [yr 25-Jan-2016 1,595 cc - Suv
GLA1BO

1n House Finance Available, C&C Unit, Very Well Malntain By Previous Owner, Regular Service, One Of The Lowest Depreciation GLA In
The Market. Please Call For Viewing!

Speedo Motoring

Posted: 27-Jun-2019 Tags: 2016 Mercedes-Benz GLA180, 2016 mercedes-benz glals0, Mercedes-Benz GLA180, mercedes-benz

glalB0, Mercedes-Benz, GLALED, glalB0, Used Mercades-Benz

Save this search criteria, to get email alerts whenever a match Is found.

hitps://www.sgcarmart.com/used_cars/listing.php?MOD=MERCEDES+GLA180&PRC=08DEP=08RGD=20168VEH=08AVL=2

Available

Available

Available

Available

Available

1/2
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https://iwww.sgcarmart.com/used_cars/listing. php?MOD=MERCEDES+GLA180&PRC=0&DEP=08RGD=2016&VEH=08AVL=2

7/12/2019 Used MERCEDES GLA180 Car & Used Cars & Vehicles Singapore - sgCarMart

Make Model Price Depreciation ~ e lale Eng Cap Mileage VehType ° Status

For old advertisements, view Expired ads [20 v results/page

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Artice | Forum |Resources

sgCarMart Is the number one car dassifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, from vans, tricks, sedan cars, luxury cars, sports
cars or stationwagons, SUV, MPY, hatchback, to COE cars & OPC cars. You can also buy from a car auction, look up car loans, financial services, low mileage cars, car brands, carpark rates & car
insurance. Find buy used MERCEDES GLA180, MERCEDES GLA180 Singapore, used MERCEDES GLA180 Singapore, used MERCEDES GLA180, used vehicles Singapore or even buy used
MERCEDES GLA180 Singapore. We have new car dealers comprising parallel importers, authorised car dealers, and used car dealers on our site. Find new car price lists, new car launches and
new @r promaotions. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle
leasing & COE results.

All prices and ather Information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com Lo be reliable, but na assurance can be given
that this information is accurate, complete or current. sgCarMart.com does not assume any responsibility for emors or amissions or warrant the accuracy of this information.

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap ~ Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved.

Compare



HOTLINE TEL (65) B416-3000

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 189)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION] RULES, 1860

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1859 (MALAYSIA] 2400

OWN DAMAGE EXCESS  s$1,20000 (1)

WINDSCREEN EXCESS  S§100.00

CERTIFICATE NO. 999594159/100784883-00000 {tor policien with eYact from 15t November 2002}
SUM INSURED ss31.00

INSURING WITH COE/PARF v

COMPREHENSIVE COMMERCIAL MOTOR

1) VEHICLE REGISTRATION NO. SLF1109R
2) NAME OF INSURED Daimler Fleet Management Singapors Pta Lid
3) EFFECTIVE DATE OF THE COMMENCEMENT 1 Jan 2019
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 31 Dec 2019

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

1) Any drivers wha |s driving on the Insured's order or with their permission.

2) Excess $2,500 applies to drivers age 21 to 26 years old unless otherwise specified

3) Additional Excess $3,500 applies to drivers age below 21 or above B5 years old and or less than
years driving experience unless otherwise specified

Provided thal the person driving Is permitied in accordance with the ficensing or other laws or regulations fo drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf
from driving the Motor Vehicle

6) LIMITATION AS TO USE *

1) Use for social, domestic, pleasure purposes and business purposes of the Insured and or hirer whom
the vehicie is hired to.

The Policy does nol cover

1) Use far the caniage of passengers for hire or reward

2) Use for driving tuition, driving test, racing, pace-making, reliability trial or speed-lesting 3} Use whilsl
drawing & traller except the towing (other than for reward) of any one disabled mechanically propelled
vehicla

4) Use for any purpose in connectian with the Motor Trade.

In the event of accident claim, the repairs 1o the Vehicle must be carriea out by either one of our AIG
Authorized Repairers or a particular Repairer approved by AIG
LOSS OF USE  noT INCLUDED

* NAMED DRIVER /A

HIRE PURCHASE COMPANY NA

* Limitations rendered inoperalive by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act {Chapter 189) and
Section 95 of the Road Transport Act, 1987 (Malaysia), are nol to be included under these headings

I/ We hereby Certify that the policy to which this Centificate relates is Issued In accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation) Act (Chapter 189) and Parl IV of the Road Transport Act. 1987 (Malaysia)

Issued At Singapore 11 Apr 2019 AIG ASIA PACIFIC INSURANCE PTE. LTD.
030023-000 ,
JARDINE LLOYD THOMPSON FTE LTD AL
138 MARKET STREET \ \ot =~
#07-01 CAPITAGREEN P
ShBAPORE ORI —Aulliorised Representalive
ORIGINAL SSCDSK

AlG Building, 78 Shanian Way #0914 Singopore 079120 Copyrighi @ 2019 Al Asia Pacilic Insurance fre Lid
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Driving License

YOU ARE LICENSED TO DRIVE VEMICLES IN THE uLCﬁ*Jnt} ;u. ySIES e
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UNDERTAKING

L Anng Tchovorine. |, (NRIC No. £3/03370K ), hereby
confirm that the Singapore Accident Statement kdged by me on_0Y /0772015
at /5730  hours pertalning to the accident hvoling motor car Reg. No:

/'{Oﬁ'e.lnmichlwnmoddvmmmlm-wmtabmebutoirw
knowledge, Information and belief.

| acknowledge that my insurers are not liable under the contract of Insurance if there is
a troach of policy terms and conditions.

In the event that an unvelated/unreported third party propedy of Injury claim arises or
there Is evidence mmamamuamud\dpoucymmdmubm.l
irravocably undertake 1o absolve my insurer from all kability under the contract of
insurance and | undertake o re-pay any sums paid by my insurers pursuant o the
contract of insurance upon receipt of written demand by my insurers.

Signature s
of | d/ Driv S = .
Name of Insured / Driver AV'M' 7‘: / LQPW*L&
D - ,
e 1S July 2019
.
,;: "'i%
Sign : I\rgi'*-a -qvé’ M;M
Name of Policyhalder - o
DA ER FLEET MRNAGENENT SINGAPORE
Nric No. : ) Galeway Drive T

Dty

BT

T

" ’ .'wl - - -
B «‘._.ip,.'._ R
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Hi -4 -~ -~y
AT :lt,!kg‘ MR |
S (e s [
TR WA T A E

5




NAME :Anng 72&-0(40;'/}14;

VEHICLENUMBER : SLE 4109R

'DATE/ TIME OF ACCIDENT . _Oy/el/20l5 @t /530

PLACE OF ACCIDINT e Nt Purgany Bewg 't Pord Cerbird
mﬁ#mm’u’mmm : N{ Pt

Diﬂ YUU 'NUMDIIIINEY AND WH!II WA‘F THE IN'"NUH) DE.STIN&!ION EEFORE THE ACCIDENT?

Skacked Mcoxpwlc,accid%(- hapypered  Lihor
—Sevi_ou O e 4ot '

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE m'r oF m ACCIDENT? IF YES, DID THE TRAFRC
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« MBHH19087642-01 / Ajax Mars Pte Ltd - Bukit Merah

ENTRY DATE & TIME: 05/07/2019 14:58
SUBMITTED BY: Boey Loke

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report corﬂ?cllz the details of the accident to speed up the claims process

2. This Farm must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies to
repudiate policy liability.

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgemeni of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable

aforesaid

Date Of Report
Date Of Accident

ACCIDENT STATEMENT

05/07/2019 14:58
04/07/2019 15:30

Exact Location Of Accident BUKIT PANJANG BANGKIT ROAD CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SLF1109R

Insured/Policyholder

Name Of Registered Owner DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.
Co Reg No 199803778Z

Email Address AZRIN.BEJARAMIN@DAIMLER.COM
Mobile Phone No

Alternative Phone No OFFICE-90231717

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Model GLA180 (R18 BI)

5:110;:3:;2%5;1:0[ which vehicle was being used at PRIVATE USE

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy YES

Policy Number 999995580

Cover Note Number N.A

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

ANNA WASILJEVNA TCHOUPRINA
G3103370K

03/01/1983

INDOCR

16/11/2016

2 YEARS AND 7 MONTHS

FEMALE

(LOCAL) +65-83160453

NOEMAIL
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes.against whom?

Circumstances of Accident

NIL

NO
OTHER - HIRER

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
1
NO
NO
YES

NO

NO

NO

| was making a right turn to exit the parking lot when | accidentally scrap against the right curb. My car right portion was damage

and No injury involved.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

CURB
NA/UNKNOWN
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was making a right turn to exit the parking lot when | accidentally scrap against the
right curb. My car right portion was damage and No injury involved.

Taxi Voucher No.

DECLARATION

|/We declare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MOHAMED SHARIL BIN SATAR

MARS Officer

Registered Owner or Driver's Signature

Job Complete Date/Time Date/Time:

5 July 2019 at 2:39 PM 5 July 2019 at 2:39 PM
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TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545
Email: operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

PAGE: 1
M/S : AIG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
78 SHENTON WAY #07-16 ) 7
AIG BUILDING NO : QUOT201907-000042(00)
SINGAPORE 079120 DATE 1 11/07/2019
POLICY NO  : 999995580
ATTN : MOTOR CLAIM DEPT VEH REG NO : SLF1109R
TEL : 6419 3000 FAX :6415 3723 MAKE/MODEL : MERCEDES BENZ GLA180 (R18
Bl)
YOUR REFNO CHASSIS NO : WDC1569422J276674
CLAIM TYPE : OWN DAMAGE ENGINE NO  : 27091031019296
ACCIDENT DATE : 04/07/2019 REG. DATE . 2016
Estimate Repair Cost to Vehicle No : SLF1109R
Description Quantity Unit Price Amount
H] S$
PARTS
1 Rear door - RH 1 1,150.00 4’ 1,150.00 &
2 Rear door weatherstrip - RH 1 185.00 M. 18500 —
3 Rear door trimboard rivets - RH 20 6.50 130,00 7
4 Rear door hinges - RH 2 10800 “C 21600 X
5 Side skirt - RH 1 37000 %= 37000 &
6 Side skirt clips - RH 15 1000 “% 150.00 ~—
2,201.00
Add 10% 220.10
2421.10
LABOUR
7 To transfer RH rear damaged door interior mechanism and glass 1 150.00 150.00 yfz'(
to new door
8 To check and rectify wiring system 1 80.00 80.00 24‘(
9 To panel beat and straighten RH front door, RH door pillar, 1 1,000.00 1,000.00 5
including replacement of parts and align where necessary, to refit = ¢
and adjust the same ¢ Cer
10 To putty and spray paint on affected areas 1 1,000.00 1,000.00
11 To supply artwork and spray barcode on RH body panel 1 (33/)) 1,200.00 1,200.00 7
3,430.00
TOTAL S$ 5,851.10
ADD GST@ 7% 409.58
__GRAND TOTAL S$ 6,260.68

SINGAPORE DOLLAR SIX THOUSAND TWO HUNDRED SIXTY AND CENTS SIXTY-EIGHT ONLY
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Ky

TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545

VR
Email: operation@tlauto.com.sg
Urg GST No: 201700521W UEN No: 201700521W
PAGE: 1
M/S : AIG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
78 SHENTON WAY #07-16 .
AIG BUILDING NO : QUOT201907-000042(00)
SINGAPQCRE 079120 DATE : 11/07/2019
POLICY NO : 999995580
ATTN : MOTOR CLAIM DEPT VEH REGNO : SLF1109R
TEL :6419 3000 FAX :6415 3723 MAKE/MODEL : MERCEDES BENZ GLA180 (R18
Bl)
YOUR REFNO CHASSIS NO : WDC1569422J276674
CLAIMTYPE . OWN DAMAGE ENGINENO  :27091031019296
ACCIDENT DATE : 04/07/2019 REG. DATE 12016
Estimate Repair Cost to Vehicle No : SLF1109R
Description Quantity Unit Price Amount
Ss Ss
PARTS , BI&LK. 00
1 Rear door - RH /0/4 / 8BS -L0 1 1,150.00 4 1,150.00 &
2 Rear door weatherstrip - RH _—_——ﬂ— 1 185.00 /M. 185.00 ~
3 Rear door trimboard rivets - RH ~& <7 O ¥ 20 650 Az 130.00 ThosN
4 Reardoorhinges—RH 2 108 60 — A 216-00—X
5 Side skirt - RH 1 370,00 “=* 37000
6 Side skirt clips - RH 15 10.00 % 150.00 ~—
2,201.00
Add 10% 220.10
2,421.10
LABOUR
7 To transfer RH rear damaged door inferior mechanism and glass 1 150.00 150.00 yﬂ(
to new door
8 To check and reclify wiring system 1 80.00 80.00 25(
9 To panel beat and straighten RH front door, RH door pillar, 1 1,000.00 1,000.00 5
including replacement of parts and align where necessary, to refit “t
and adjust the same é P
10 To putty and spray paint on affected areas 1 1,000.00 1,000.00
11 To supply artwork and spray barcode on RH body panel Jen 1 (4:’/1) 1,200.008 S0 1,20000 7
3.430.00_q5°
¥ . \%
TOTAL S$ 5,851.10
ADD GST @ 7% 409.58
GRAND TOTAL S$% 6,260.68

SINGAPORE DOLLAR SIX THOUSAND TWO HUNDRED SIXTY AND CENTS SIXTY-EIGHT ONLY
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JE-GRAPHICS PTE LTD

48 Toh Guan Road East

#08-123 EnterpriseHub
Singapore 608586

Tel: 6316-7246 Fax:

6316-7248

E-MAIL: sales@jegraphics.com.sg

GST REG NO.: 200504725D
CO REG NO.: 200504725D
TO: TONG LUCK AUTO PTE LTD TAX INVOICE : 20190766
DATE : 25/07/2019
P/0O :
D/O :
TERMS : CAsH
ATTN : Terence Tan SALESMAN CODE ¢ PN
TEL/FAX : 9623 5378 PAGE NO. t gg
NO. DESCRIPTION

GRAPHIC/BARCODE REINSTATEMENT ON SLF1109R
MERC GLA180

TO REINSTATE GRAPHIC / BARCODE WORK ON RIGHT BODY

JE REF: JE/2019/10113

Cheque should be crossed and made
payable to JE-GRAPHICS PTE LTD.
1.5% interest shall be charged for
all overdue invoices. Discrepancies
if any, should be verified within

7 days from date hereof. Deposit
are not refundable & transferable.

E. & O.E

SGD
1.000 LOT 850.00
SUB-TOTAL

ADD 7.00% GST
TOTAL




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

iCI.AIH SUBFOLDER TRACKING

[ Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

f 11 Jul 2019 Pending for Surv

| Main |052ul2019 1595 $$3,950.50 $$3,950.50 umr‘:’ ey
\ dit Ady Rpt | Edit Estimates | | View Rpt | cancei aes |

Show All

Documents

Reference Claim Details

CLAIM SUBFOLDER DETAILS l[Created by insurer]
Insured: DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD., Co. Reg. No.: 1998037782, Tel: +6583160453
Vehicle Reg. . |04/07/2019 15:00 - :59
No.: SLF1109R Date of Loss: | 134 Months and 19 Days From LTA Reg Date (Man Yr)]
Claim Type: |OD / 89586249225G :trz;:yélco.n‘ver 0999994159 (Comprehensive)
Excess: $$1,200.00
Repairer: Tong Luck Auto Pte Ltd (HQ) 160 Sin Ming Drive, #07-01 Sin Ming AutoCity, 575722 Sin Ming - Tel: 6250 0088

'I"nas'L‘:g'r‘F' AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Azlan, Syazairdina] syazairdina.azlan@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 22/07/2019]

gi::‘?"c““" ANNA WASILIEVNA TCHOUPRINA (36 / Female) , NRIC: G3103370K, Tel: +6583160453 Email: NOEMAIL
ASSOCIATED MAIL RECEIVED View All I Compose Case Mall I

* AIG_SG (17/07/2019): Alert - Adj Mandate Approved (S$4383.50) - SLF1109R - Claim Handler: Azlan, Syaz...
* AIG_SG (12/07/2019): SLF1109R / OD / 04/07/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™ View All I Search Tasks J Create New Task I Complete

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/8/2019



Merimen e-Claims

Upload Documents | Upload Photos | Compose New Letter | Upioad video | upload Audio |

[DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.]

Claim Documents

*SLF1109R (8958624922SG)
oD
Jul 4 2019 3:00PM

Tong Luck Auto Pte Ltd

Page 1 of 2

View |View In Browser| v |

Assessment Reports 1 per page [~ &
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/07/19 14:35 | Adjuster Immediate Advice € | Load HTM
Photos/Images 3perpage | v]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/07/19 08:29 General View © | oadirc | 4
2 |15/07/19 08:29 General View ) | Loadirc |
3 |15/07/19 08:29 | General View € | Load )PG
4 |15/07/19 08:29 General View © | loadirc | 4
5 |15/07/19 08:29 General View 6 | adirc | (4
6 |15/07/19 08:29 General View € | adirc | A
7 |15/07/19 08:29 | General View € | oadirc | M
8 |15/07/19 08:29 General View © | adirc | &4
9 |15/07/19 08:29 General View ) | Load G
10 |15/07/19 08:29 General View © | oadirc | M4
11 |15/07/19 08:29 General View © | oadirc | M
12 |01/08/19 09:51 Reinspection Photo € | Loadirc | M
13 |01/08/19 09:51 Reinspection Photo © | adirc | 4
14 |01/08/19 09:51 Reinspection Photo € | Loadirc
Documentation 1perpage | v]
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 12/07/19 13:54 Singapore Accident Statement o Load PDF
2 12/07/19 13:54 Certificate of Insurance Load PODF
3 |12/07/19 13:55 Driver's Driving License €Y | Load POF
4 12/07/19 13:55 | MARK ESTIMATE €Y | Load PDF
5 |17/07/19 09:04 UNDERTAKING Load PDF
6 |17/07/19 09:05 INTERVIEW FORM € | Load POF
7 |02/08/19 12:11 Parts Invoice € | Load POF
Linked Accident Report Documents
View |View in Browser | v |
Assessment Reports 1 per page ¥
No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
05/07/19 15:18 Accident Statement € | LoadHTM
11/07/19 13:02 Addendum Sheet € | Load TIFF
3 [11/07/19 13:04 | Accident Statement Addm. #1 €) | Load HTM
Photos/Images 3 per page (vl [
No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
1 |05/07/19 15:03 Accident Photo © | LoadirG
2 |05/07/19 15:03 | Accident Photo © | Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/8/2019



Merimen e-Claims Page 2 of 2
Assessment Reports 1perpage |v| [
No_|Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
3 |05/07/19 15:03 Accident Photo € | oadirc | &4
4 |05/07/19 15:03 Accident Photo € | loadirc | M
5 |0s/07/19 15:03 Accident Photo e | wadic | &4
6 |05/07/19 15:03 Accident Photo © | Loadwc | 4
7 |05/07/19 15:03 Accident Photo © | ladirc |
8 |05/07/19 15:03 Accident Photo © | adirc | 4
9 |05/07/19 15:03 Accident Photo € | Load PG
10 |05/07/19 15:03 Accident Photo €© | LoadrG
11 |05/07/19 15:03 Accident Photo © | loadirc | A
12 |05/07/18 15:03  |Identification Card 0 | Loadirs
13 |05/07/19 15:03 Driving License © | wadwc | M4
Documentation |1 per page E i)
No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
1 |o05/07/19 15:03 Sketch Plan ©  adirc |

|'2 05/07/19 15:04 Common Statement ﬁ Load TIFF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
MNote: Remarks are private uniess you show |t to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/8/2019



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd {Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AICAGIA F aciiG IMKIARTS Fe6-Lid: Our File No:  CS/AIG19012307/KVF3E2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 02/08/2019
REFERENCE
Insured/Claimant: 2AIMLER FLEET MANAGEMENT SINGAPORE  pjjiey No: 0999994159
PTE. LTD.
. Nature of Claim
Date of Loss: 04/07/2019 Claim: oD No: 8958624922SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLF1109R
Make & Model: ?A‘fRCEDES‘BENZ GLA180 URBAN (R18LED), 1.6 £\ ine No: 27091031019296
Reg. Date: 15/08/2016 (Man. Year: 2016) Chassis No: WDC1569422J276674
Colour: Red/White Odometer: 54022 km
Engine Capacity: 1595 cc
Market Value/New Car Price: S$95,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 8 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 2,421.10 2,100.50 320.60 13.24
Miscellaneous Items 0.00 0.00 0.00
Labour 3,430.00 1.850.00 1,580.00 46.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,851.10 3,950.50 1,900.60 32.48
- Excess (S$) 1,200.00 1,200.00 0.00 0.00
(S$) 4,651.10 2,750.50 1,900.60 40.86
+ GST 7.00/7.00% (S$) 325.58 192.54 133.04 40.86
Nett Amount (S§) 4,976.68 2,943.04 2,033.64 40.86
INSPECTION
Date of Assignment: 11/07/2019
Date Inspected: 12/07/2019 Inspected At: Tong Luck Auto Pte Ltd (HQ)
160 Sin Ming Drive, #07-01 Sin Ming
AutoCity
Singapore 575722
Estimated Period of Repair: 4.0 days
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Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR DOOR - RH Bent 1,150.00F *1.150.00 F
(WCP)
2 1 *REAR DOOR WEATHERSTRIP - RH Necessary 185.00F *185.00F
(WCP)
3 20 *REAR DOOR TRIMBOARD RIVETS - RH Necessary 143.00FS *60.00FS
4 2 *REAR DOOR HINGES - RH Repair 216.00F *-F
(WCP)
5 1 *SIDE SKIRT - RH Dented 370.00F *370.00F
(WCP)
6 15 *SIDE SKIRT CLIPS -RH Necessary 150.00F *150.00F
(WCP)
F=Franchise part. S=SpcNett.
Sub Total (S§) 2,214.00 1,915.00
+ Margin on L,N Items 10.00/10.00% (S$) 207.10 185.50
Total Parts (S$) 2,421.10 2,100.50
Report was unsubmitted during this print-out. _|
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TRANSFER RH REAR DAMAGED DOOR INTERIOR New 150.00 80.00
MECHANISM AND GLASS TO NEW DOOR
2 TO CHECK AND RECTIFY WIRING SYSTEM New 80.00 20.00
TO PANEL BEAT AND STRAIGHTEN RH FRONT DOOR, RH New 1,000.00 500.00
DOOR PILLAR, INCLUDING REPLACEMENT OF PARTS AND
ALIGN WHERE NECESSARY, TO REFIT AND ADJUST THE
SAME
4 TO PUTTY AND SPRAY PAINT ON AFFECTED AREAS New 1,000.00 400.00
5 TO SUPPLY ARTWORK AND SPRAY BARCODE ON RH BODY New 1,200.00 850.00
PANEL
Gross Labour Cost (S$) 3,430.00 1,850.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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