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S9M01TO9

CC3/ASM19012295/Kga3s2 

July 8, 2019

Jul 12, 2019 10:06:00 AM

October 24, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHD9453B

TPVD TOYOTA

PRIUS-1.8 HYBRID CVT (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111,

Singapore 

 

 

 

Claim Handler

HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2020

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2020

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462264?token=ca9782be-bd6d-4804-855f-8558381a3e58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462259?token=6f73c551-7eb6-4423-aeef-28ec623287f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462257?token=2603ae60-6701-4286-9a77-1ce3bbefe501&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462255?token=4ca024a9-98ef-4e48-a7e5-ec6ff9123d8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462254?token=c406cbe8-215d-4bfe-a4d1-64db168b7f68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462253?token=82e8ecb2-9f1a-4e6f-8145-c165cac928ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2020

 TP EST LIST.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 9,

2019

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 9,

2019

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 9,

2019

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 9,

2019

 MANDATE IA DD 09112019.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 9,

2019

 AMENDED LOD AND TAX INV.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 9,

2019

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 9,

2019

 GIA REPORT OF SHD9453B (TP).PDF Reports & Statement GIA Report KADRI Mateen July 12, 2019

 EMAIL FROM WORKSHOP (THIRD PARTY

PRI).msg

Letters and

Correspondence
Workshop KADRI Mateen July 12, 2019

 SHD9453B VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 12, 2019

 TP-IA 9453.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 12, 2019

 EMAIL.msg
Letters and

Correspondence
Others KADRI Mateen July 12, 2019

 ACCIDENT SCENE PHOTO 2.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 11, 2019

 ACCIDENT SCENE PHOTO 1.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 11, 2019

 SMG7912G - TP GIA REPORT.PDF Reports & Statement Accident statement HO Winnie July 11, 2019

 SHB7973R INSD GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav July 11, 2019

 SHD9453B GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav July 11, 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462251?token=4da67488-7893-441d-9f37-835b9656d60d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462250?token=0e639926-b489-4077-9b28-9c4754b780d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234358?token=a3e61801-481c-45a0-9413-526f9535d7d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234357?token=d33fa92e-ee23-44c5-b2b6-9333cf05fd24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234353?token=36af1688-4d3e-46cd-9a15-d21a76a6ff21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234355?token=b29145c8-dbbc-43a8-aee1-d8baae12b6ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234356?token=32ffdc70-af43-49a1-99ea-ce0b9ae25fbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234352?token=0ea69dec-5bb8-4e7e-9ed0-ee2507dbe195&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234354?token=ba0b2e69-0994-49a3-90ab-91945bfa9202&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1005163?token=615534ef-4f36-4951-9d08-6976b13d37c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1005160?token=d090c044-f9af-4091-9c95-af15d49c8fc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004886?token=472f4d88-fd1f-41dc-af1b-28ffdaa063c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007028?token=54837868-c417-4de3-8765-3ca0a870863f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1005832?token=57fe5ed8-2fc3-4597-a51c-659cb00def85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004634?token=359690f2-1962-4f08-aaf9-a04e5dfd679f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004632?token=7f59e852-9a3d-4163-b83f-324e7752f489&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003614?token=bf6cd7d7-9df8-4f1d-aa8e-268e269d5e74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003326?token=d5d6af91-1ac9-40d3-a793-1106eac478d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003325?token=cf6a92b7-89fb-4e2d-99f9-d3364918b2ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError

