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S9M01TMP

CC4/ASM19012292/Kgb3s2 

July 9, 2019

Jul 11, 2019 9:17:22 AM

July 11, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SME8613Z

TPVD HONDA

FREED HYBRID-1.5 G (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111,

Singapore 

 

 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1125552?token=422bb4d8-9e17-450c-ace1-c1b19ef7f453&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1125548?token=0d00a13a-0c2f-4e56-a5c9-c0080fee77ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1125547?token=a3574544-d811-4f36-88c9-7337dbb8168f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1125546?token=72f359f5-7c0c-4a3d-a737-f3db11b45b98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1125544?token=64107b38-6e7b-4c3f-acdb-86463616d09a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1125541?token=659fa990-b353-4e66-aad2-41618a920c48&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1125539?token=8309a6aa-006d-4807-81f0-b19eede44560&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2019

 TP EST LIST MARKED.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2019

 MANDATE IA DD 20082019.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2019

 LOD AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2019

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2019

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2019

 LKK RESURVEY PHOTO 2.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2019

 Accident Scene Video SME 8613 Z FRT (convert-

video-online.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 22, 2019

 Accident Scene Video 2 SME 8613 Z RR (convert-

video-online.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 22, 2019

 Accident Scene Video 3 SME 8613 Z FRT PART

2.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 22, 2019

 Accident Scene Video 4 SME 8613 Z RR PART

2.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 22, 2019

 Accident Scene Video 3 SME 8613 Z FRT PART

2.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 22, 2019

 Accident Scene Video 4 SME 8613 Z RR PART

2.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 22, 2019

 GIA REPORT OF SMH582R.PDF
Reports &

Statement
GIA Report KADRI Mateen July 11, 2019

 GIA REPORT OF SHC5325U (INSD).PDF
Reports &

Statement
GIA Report KADRI Mateen July 11, 2019

 GIA REPORT OF SME8613Z (TP).PDF
Reports &

Statement
GIA Report KADRI Mateen July 11, 2019

 EMAIL FROM WORKSHOP (THIRD PARTY

PRI).msg

Letters and

Correspondence
Workshop KADRI Mateen July 11, 2019

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1125538?token=62e40788-f2aa-41bc-b1c2-39491a1f3419&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1125536?token=09f8de9c-803f-472d-bfae-98bfc281c30c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1075059?token=94e2426c-c112-47c9-8681-e930ebe6f861&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1075060?token=ea1ee8cf-f2ce-4eb3-81c8-842df45256a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1075057?token=73e086db-5ade-42ee-9c31-5a18fdc1bba6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1075056?token=6351885e-eec4-489d-93b9-94ed0fa5e218&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1075054?token=b10fb510-2f15-49f5-a411-059c85b51e47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1075053?token=a1b75265-bd81-4ada-a4ae-57dc31722e72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1075051?token=ea7fea36-98f1-4b0f-916c-023f486cd4a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023369?token=9b92d3fe-9b3d-4546-98f3-90f819c4e12d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023365?token=bfe80d27-5375-4ac6-9b3a-09cc936e34bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023367?token=52d6b23f-cbaf-475d-af22-d9fed588c679&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023368?token=6332da5b-4ebe-4a72-90f4-f79baf911dff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023354?token=bd40147a-a1c4-423b-a73b-a43f755e6e6b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023355?token=9dd8552c-9665-4973-9888-b5996d8709e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1002638?token=2a9d49f9-7f70-4dd1-884c-080df8be3f3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1002640?token=47de44e7-c41e-4c6d-8ac7-2c8ce336d2b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1002634?token=5261de2e-bfe1-48f7-b7a8-f83b5b10d04d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1002631?token=0365a55d-fdfa-40fb-b66e-f275221605c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 


