Cecilia Chong (LKK Auto) -

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 17 July 2019 4:09 PM

To: claims

Cc: jasminetan@transcab.com.sg; Ng Wai Yin

Subject: Your ref: SHC 5325U (Our ref: CC4/ASM19012292/Kgb3) *** ACCIDENT INVOLVING

SHC 5325U / SME 8613Z / OTHERS ON 09/07/2019 ***

17 JULY 2019

Transcab Taxi
Singapore

Dear Sir,
OUR REF :CC4/ASM19012292/Kgb3

YOUR REF  : SHC 5325U
ACCIDENT INVOLVING SHC 5325U / SME 86137 / OTHERS ALONG/AT ECP ON 09/07/2019

We refer fo the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from MBM WHEELPOWER PTE LTD acting on behalf of the owner of SME 86131
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver's
favour as his taxi had collided onto third party parked vehicle. We will therefore proceed to negotiate for an
amicable settlement with the Third Party.

We also wish to advise that there is an excess of $$5,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal fo or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable fo "AXA Insurance Pte Ltd". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy fo refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. You intent must be formally expressed to AXA and acknowledged by
AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at
our reporting centre. The list below is not all inclusive and further document may be required:



. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)

° Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

° If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg /
ceciliachong@Ilkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

SeERER N Save the Larthe Print only when necessary-



LETTER OF AUTHORISATION

DATE
TO : MBM WHEELPOWER PTE. LTD.
160 SIN MING DRIVE, #06-02, SIN MING AUTOCITY, SINGAPORE 575722
FROM : NG PECK KAl (NAME OF OWNER/POLICYHOLDER)
CLAIM VEHICLE NO. SME 8613 Z
A’ IDENT DATE ; 9/7/2019
LOCATION : ECP (MCE)
OTHER VEHICLE(S) : SHC 5325 U

i | hereby authorise MBM WHEELPOWER PTE. LTD. to -
a. Proceed with the repair (the repair) to the above accident (the accident) damaged vehicle

{the vehicle); and

{ ) Actas sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved

(Claim against Own Insurer}

| \"';E ) Act as sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a resuit of the accident from third party and / or third party
insurer in question until the claim is wholly completed, settled and / or resolved.

(Claim against Third Party)

2 [ confirm that MBM's authorisation shall include without limitation paying for all the relevant
reports / documents, corresponding and negotiating with the insurer / third party and any
other relevant parties, correspondence of any nature with solicitors, appointing solicitors to
act in connection with the claim and, any or all such other tasks concerning the settlement,
resolution and / or completion of the claim.

Where authorising party is not vehicle owner and policyholder



EXCEPT :-
a. Such as matters or task that the insurer / third party and / or the law requires me to personally
attend to ; and
b. The submission of the claim to the insurer (Where applicable)

3 | understand if | submit a claim of whatever nature to my own insurer [ FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulated by my own insurer and / or the law), such claim will not
or may not be accepted by my own insurer.

4 | further confirm and accept that :-

a. To the extent permitted by laws :-

i) 1 will indemnify and keep MBM indemnify in connection with or arising from the claim ; and

ii) That not with outstanding the agreement or otherwise, under no circumstance will |
(iointly or severally) in any manner hold MBM liable for losses / damages of whatever nature
arising or in connection with the claim.

b. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / or the repair's cost and, that | shall be and continue to be liable to MBM for the whole of

the repair's cost.

5 As the extend to which the insurer / third party will indemnify me or be liable is not canclusive, 1 agree to
place a deposit of $ {(excluding GST) for the repair's cost.

6 | agree and accept MBM deposit refund poliey, If the final successful percentage of indemnification /
contribution / liability from or of the insurer / third party in respect of the repair's cost to me ;-

a. 50% and below - NO REFUND

b. 100% - FULL REFUND
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11

12

| shall inform and forward to MBM all correspondence and letters received by me from the insurer /
third party, any other insurer, solicitors governmental authorities and / or, any other relevant party.

| shall fully co-operate with and act expeditiously on any requests by MBM, particularly the signing /
endorsement / execution of any "Discharge Voucher", failing which | shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

In any case if the claim is repudiated by the insurer of the third party, | shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

I shall not :-

a. respond to correspondence and letter; and

b. negotiate agree or accept any other from the insurer / third party or any other relevant party;
without consultation of and expressed approval from MBM WHEELPOWER PTE. LTD.

In consideration hereof (including without limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), | wholly assign to MBM WHEELPOWER PTE. LTD. All

proceeds of the claim for :-
a. the repair's costs and

b. damage, compensation, interest, cost (including party-to-party legal costs on a full indemnity
basis and expenses in connection with the accident, repair and / or claim; which MBM shall
be further entitled to apportion in its absolute discretion with any excess being paid by MBM
to me as it deems fit in its absolute discretion,

| further confirm that payment to MBM or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good effective discharge of the
payment obligations by any party of the aforesaid proceeds of my claim and that | shall not be
authorised in law to receive payment.
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| understand and agree that MBM will not be liable if:
a. the delay of receiving parts is caused by suppliers

b. the Loss of Use/Loss of income claim amount provided by the insurer of the third party
is lower than desired and that MBM will not top up to the expected amount.

MBM has the right not to disclose any correspondences to the client.

X

Owner & Policyholder's Signature / Company Stamp (if applicable); or
Authorising party's Signature / Company Stamp (if applicable)

Name : NG PECK KAl
NRIC No.: S7230131E
Address

Witness's Signature

Name :  CASSANDRA
NRIC No. :




YWHTHOUT PREJUDICE to.

‘ (a) Insurers' Subregated Claim and/or
AVA (b) Any Personal Injury Claims
' [Note: This Notice supersades any
Inconsistencles found in this
Dischargs Voucher]
AXA THIRD PARTY DIRECT SETTLEMENT
Vehicle No: SHC 5325U (Insd veh)
SME 86132 (TP veh) Model: yonpa FREED
Date of Accident/ Time: 09/07/2019 / 08:15
Repair Estimate s VVERZ -2
Final Repair Cost iS5 9,055,42 ( WIGST)
Loss of Use iS5 days at$ per day
Rental (if any) (WIGST) 15 963,00 9 days at 510700 per day
LTA /GIA Search Fee i5
Others: ‘5
5
Final Settlement Sum t5 | 1001000 {global sum)
Payee Name:  MBMWHEELFOWER PTE LTD
Is Third Party Workshop GIA Registered?  [v] YES [ ] NO (Kindly Indicate below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/NG BOLA Scenario No: 15
BOLA Uiability: _ 100 (%) Assessed Liabllity (*): 100 (%)
¥ Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
[Rema rks: l
NOTE:

PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT,
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this slgned confirmation, we will auto matically revert to loss of use claim

per the NIMA rates,

We/| confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver /tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have th Agl.i,fh

.ourclient to act for and on their behalf in this adcident.
3 3

Signature of workshop representative / Workshop stamp Signature of Witness / Workshop stamp (nfap" Ilcable)
Name of Representative: W\ C\ew "(\{B\*\ Name of Witness: YO\ NN
Date: 3"\%\[5\ . Date: =25.% .49

st (W)

Signature of AXA's survevcr!representaﬁﬁ /
Name of AXA's surveyor /Representative;
Date:

AXA Insurance Pte Ltd (Company Reg, No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg
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mbm wheelpower

DARE TO BE

To: AXA Insurance (Singapore) Pte Ltd Tax Invoice: 60151
8 Shenton Way Date: 13/8/2019
#27-01 AXA Tower Vehicle No.: SMEB8613Z
Singapore 068811 Make / Model:  Honda Freed Hybrid
Chassis No.: GB71076020
TEL; 6338 7288 Engine No.: LEB5B811343
Year of Make: 2018
Attn: Motor Claims Dept Accident Date:  9/7/2019
S/IN  DESCRIPTION Amount S3
1 COSTS OF REPAIR - PART BY PART $ 8,463.01
Total: § 8,463.01
7% GST: $ 592.41
Amount Due S$ §$ 9,055.42

For & on behalf

Prepared by: Yin Siew

MBM Wheelpower Pte Ltd

160 Sin Ming Drive #06-02

Sin Ming Autocity Singapore 575722
Customer Service Hotline 6262 8888
www.mbmwheelpower.con.sg

Company Registration Number: 200204110W
GST Registration Number: M90368446L



RENT-R-CAR

TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO.
NG PECK KAI 31-1u1-2019 A 40421
BLK 766
BEDOK RESERVOIR ROAD
#05-24
SINGAPORE 479248

VHA NO. DUE DATE VEH. NO.
A 40421 31-ul-2019 | SMM 6991 C
DESGRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 15 JULY 2019 TO 25 JULY 2019 10 120.00 1,200.00
YOUR REF: SME 8613 Z
/ g,///
2
4 [//f
GST@ 7% (/‘_,V/;ﬁ/o(j’/f?ﬂ( | . 800
Z
TOTAL $1,284.00

All cheques must be made payable to BKW Rent A Car Pte Ltd,
Please write the vehicle and invoice monmber on the reserve.

BKW Rent-A-Car Pte Lid

" AGRA No: 200106276D GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Lid
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NRIC:’F’assporl No: i
bl
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Address:

Name & Address of Employar . :. ... .o

Occupation Dmrmg Exp

Driving Licence No

DIL Typa: Logaliinti/ol

Passad Date:

Name (as In G}

NRIG/Passport No: Date of Birth:

Oceupalion Driving Exp

Driving Licence No: 'assed!ExplryDala:_.- Ry k]

DL

& Contac: No:

Tygq}gcalflnt'é!ﬁthers:
ey

BKW RENT A CAR PTE LTD

120 Lower Delia Road 1f02-15 Cendex Cahtre Singapore 169208 Tel: 6738 7777 Fax: 6738 6666
CRA No: 20-0106276-D GST Reg. No; 20-0106276-D
24 HOURS HELPLINE @ 6223 1122

VEHICLE HIRING AGREEMENT

viano A 40421

Waorkshop: .2 .

ML EE

FesEten W 3
Hirer's Gwn Vehicle No;.:

Loan Yehicle No: . /1]

Make & Mods!: / 7

o CHAHGES ; cls
Dally 1D dy @ 1] L
Wé'ék:ly/Mon:'hly weok @§ P;érwealiiMoﬂth‘l!"’:
Others
COW/PAI @

Da[lveryn’Collecllon Svc

OR Na:

Palrol Level |y jt—E__1 1% o
. { *./"
Sqrgharqe NG g

Flrst... -km FREE pe} day ..

INDICATE:
A - Accidents
D - Dents

§ - Scralches
X- Crat:k

Q Data Cards [ Camera Sy.slerns aH ‘Ca a Rra'dlu_.fGD Cartridge
Ul Jack D Tyra Opener 3 TEn _Pg{_ql_ cap. 0 Sparé_}“yi’g_ '

| have read and agree to the terms. and condltzon on boih 5|des of this agreement Efl have presented a charge!credﬂ. card fnr paymem | agree that al! amounis
payable-under this agreemsnt and for parking and traffic Infringements may ba bllled to that account and my signature above will’be considered to have been

leers Slg at 9 '_':At!ditioha[ 'Driv,er'g_ S[gnaturez:

PORTANT :

1. The Hirar and the .aullm;lzed delyer musl be.over 23 yg_ar's ni aga and um'ir=r B5
years and be holding valid driving licenses and have a minimum of 2 years reqular
angd qualified driving exparience, Failura lo uba{.r\ra slipulalion may relum all

damages costs lo.be Borne by the Hirer/lhe Autharize :
2. All vehicles are supplied with petrol and should retars d with petml level Il}(ewme

A service charge.of 55 unlop.of.a petrol surcharge |s payabie by Hi
@ fol to relurm i al tha-appropriate patraf sy
e Tired sha}l he Iiabl

: whue apg

tdy renlal,” i ;

4. Use of the vehlclP for |I|egai ptirpose (f—or m.;lance ln conrecllun wilhy thai‘l d|ug

peddiing of Iralficking.-simuggling), is sldclly prohibiled. L

- Vehicle strlclly for:Singapore use onl{qanﬂ may nol be dn ver, uul of, Smgapure

withoul prior willien consent of BKW Rent A Gar Ple LId, The hirer is liabie for a
penally fee of $200 in‘additional lo the appropnale insurance, mp up lnlhe case -
ol non-disclosure ol Malaysia Usage. .

6. Tha liir andior driveyshall be respuns:b!&. for. all damages ort
caused, all lralfic violations, fineg and penalties imposed.on
whalsoever Teason I respect of or in connection with il's us

7. The hirer andior drver shall be fe,ponsib?s for all claims, dama
n‘cmassd insurance pn‘naums, non-wavier, wwsa and cosl gxpense {mclu:lmq

1

ses howsnuver

\made on the chargefcredit card voucher. All lnfqrmatlon l hava ‘besn given BKW Rent A Car Pte Ltd .in connection with this agreement is trus. /

Z‘.IO {nzase of:accident,4he hirershali reporl lo rental office Immedialely. An acsident

12, All gusiomers' dala will ba kepl striclly confidsnlial and s sclely used for Ihe

. '_|ega| LDS[S on.a 1u;l :ndemnﬂy ba*l“]‘ w?‘.aL..oeVer and ho.rmou\rar brcught againgt, )
+*+sulfered or incurred by youin respect of e vehicde orIhe use or the pperation of the
vehlv.‘,En Tull excess prncunt have lo be paid immedialely in the event of an accidenl.
- “The owner reserve thP{sqF}l nal to.replace an replacemen! vehicle If an pecident

ocgugred. Any damage 1o Ihe car will be repalr-at BKW authorized warkshop.
8. “Smoke or.permil smoking and transporl of pels In the vehlcle are nat allowed, Any.
offel small a.q. cigarelle, durian or. pels smell, Ihe hirer and/or driver shali bear
1emoving the oflénsive gmell of pal's-hair Liglween 5200 - $400.
rer agréed thal-a punclurad |yre, 'emply petrol aik, loss of vehicle's kay or
keys Inside of:vehlete, by iisell, doss not constiute a breakdown and ial
ovenl e ‘owniar's 24-Hours Emgrgoncy Service Ts called ypon o ros spond Lo
oacurrence, the-Riref shall biear the cost of suchresponse al $50.00 par lip..

“irapor must be mdde wilhin 24 huurs.:Failure {o comply, he hirer will have to bome
“all lizhility from all parlies | rJaJm Full EXCass amount have 1o be {JHId unrnadlakﬁy in
the: gvenl of an acgiden|,”

1. The hmr}Drwer ‘also’have lhe responsibllily fo ensu
‘in‘the car s sufficient and do nol driva when (he
“sitficient waler. Any darnage o 1he engine will be be

'tbal lhe r'ldlalm‘ walcr levral
5 Slall and dows nol have
by he hretidriver, . :

‘purppse’of compleling The sales lransaclivns and other relating rallers.
13, I'understond ang agree to the persnnal dala nD!Iec!mn slatement stated on the

Daté Out; Time Qut Miteage Cheok By

Teﬂns and Cund;uonﬂ Page i
‘Remarks "

NN 1 T R B

" Relurn OFf Vehlcle: The Hirer Driver Is Required To Sign

ln The éu mn '&Igr\alure Of Hirer Drlva; Faillng Which Tha Day And Tme inssned Balow Shail Be Daemed To Be The
Day And Time The Vehicle Is Returned To BKW Rent A'Car Pta t:td And Thé SHme Shall Be Acceptet As Conclusive. Evidence OF The Same And Sh Nol Be Chaﬂanged Or

__Buestioned On Any Account Whalsuever And | had claarad rny helangmq ltems fmm the rental vahicle (cashcard parking coupons elc)

Daia In Time In Mlleage

AT B

ver Signalure

Hirer's/




