7/30/2020 Claim Portal

A SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Vehicle Information

Claim S9MO1TIL X
Actions
Reference CC4/ASM19012289/Aps3q2 & Incident Vehicle  SKQ3387U
Next Step Wait for: Approve invoice Registration #
Loss Date 7 July 2019
Report Date 10 Jul 2019 9:38:36 AM
Model TBC
Request Date 11 July 2019 Service Address
Due Date )
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions INSURED NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I Accident Statement Reports & Statement Merimen
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (3)-AC2005304.pdf Invoice . 30 Julv 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004189?token=d44d8c9c-9823-404c-855f-ba3a22958ead&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654551?token=a98c7037-ba66-4551-8c3d-3d37eeadd51c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/30/2020

NAME

[ LTA SEARCH.pdf

I LKKInspection.pdf

B LKKAdjustment1a (3).pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I Letter to Ol.pdf

I TP-MANDATE IA DD 220420.pdf

B LKK Resurvey Photos.pdf

I TP ESTIMATE_MARKED.pdf

I LKK Survey Photos.pdf

I SKQ 3387U vs SHD 910H-TP VIDEO_REAR.mp4

I TP-1A 3387.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Claim Portal

expense
SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Assessment

Others

Estimate / Quotation

Others

Videos

Others

LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)
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DATE
UPLOADED

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

22 April 2020

22 April 2020

22 April 2020

22 April 2020

26 August
2019

26 August
2019

12 July 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654551?token=a98c7037-ba66-4551-8c3d-3d37eeadd51c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654548?token=5659ee08-3321-4d92-a0f3-217e2bba8f3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654547?token=34c9fcb6-726e-4040-86f6-36e18f581e44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654546?token=5946c3db-e4fa-409f-97d3-da6cc60dfdf7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654545?token=5f8cfa5c-0b19-4e9c-8c4a-42c1a29d9d79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654544?token=83971363-8d42-44ef-b90f-62bf127eae3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654543?token=cdeda641-2148-47ef-b3df-a1c6cb67ab24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1516711?token=cac8b0d3-2ad5-457d-88ee-47c2cd10df5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1516700?token=7920b72e-af00-4616-ae20-f808296b7f94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1516697?token=729a490c-ba2b-4116-af0a-a7512fe3a1e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1516699?token=7f6c4dcc-a0bd-47d2-8b0a-58cdd430e45c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1088891?token=23e7514d-dfe1-4852-bd25-cf20524ce402&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1088894?token=2287ed6d-5c9e-49a0-a0b7-675ee5c57adf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007233?token=3f8fd6b2-f1ab-4133-8041-78fa4905cccf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

B EMAIL.msg

i SURVEY LIST SEND TO WORKSHOP.msg

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg

I TP GIA REPORT_SKQ3387U.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126310&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Workshop

Workshop

Workshop

GIA Report

AUTHOR

KADRI Mateen

KADRI Mateen

KADRI Mateen

LOH Cynthia

DATE
UPLOADED

11 July 2019

10 July 2019

10 July 2019

10 July 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1002872?token=00b5fbda-767a-48b5-900c-e2d291295ec8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:999932?token=6b6d3ea8-68d2-41ed-b23d-1ab1979bacc6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:999919?token=a3b25dad-3c56-463a-9e33-51233c9e2781&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1000385?token=015e5895-fd76-4cbc-aa5b-dc96c00a9b4d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

