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= FALCON-AIR AUTO SERVICES PTE LTD
CO. REG. NO.: 1995-01140-C
GST REG. NO.: 19-9501140-C

FALCON-AIR

ONG KIM BENG Estimate ES003480
BLK 5194 Tmﬁbfs CENTRAL 8 #0B-D9 '
BINGAPORE 521518 Date . 10072012

Vehicke Num. = SLSS818
MakeMadel  MAZDA 2 SKYACTIV

Atterion - Motor Claim Department Chassis/Eng# JMEBN22ABH0167625
Contact - B2002838 Accident Date - 08/07/2019
Clalm No. .
Reference - TP NTUC VS AXA
Palicy No

Urit Price  Amount 5§

ustrens LIST . 853.»0 -
gt | 1 R BUMP r P - \ 4 1048
2 1 REAR BUMPER TOWCOVER M1~ LABOWC 460 cD 18.50
P m— —_—
List TotalSs FIN&C 1313 .20 10885
20 00% Discount S8 21330
2 DAY 853.20
LABOUR
TO REMOVE/REFIX REVERSE SENSOR & CHECK WIRING 8000 (o
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/OUTER 000 5,
TO REPAIR INNER PANEL INCLUDES KNOCKING & REPLACEMENT - v
P OF PARTS 30000 7
b Labour Total 5§ 780.00
SingDollars : One Thuusand S Hundred Thiry- Thies & Cents Tweaty Only
e |
- EA&DE - Total S§ 183320
. { Ayl )
Ilp 9o lanl
for FALCON AIR AUTO SEfVICES PTE LTD §
™ A
| {{’ j
2L - 7
1 ?Q}L(&

f/i

:r"l[v"

(‘Ee l“p'_" e

/

19 @usy

FALCON-AIR AUTO SERVICES PTE LTD
[ subuaiary of Facon-4ir Holgings Pe Lid)

Mead Office: 176 5in Ming Dinve #01-06/07/ 13, #0517 5 Ming Autocare Singapore S75721 Ter 64570880/44580880 Fax £454.7862
Branches: Tampines 51 %3 Bik 5006 #0200 S[578840) Tei 67897997 Fan GTEB-7997 = No 8 Fangan Loop (B | ¢ B € 5(1 28226| Tel: 67795685 Fax 6779111
Websites: www faronar com g E-matl ermai@alconar com g




FALCON-AIR

ONG KIM BENG
BLK 510A TAMPINES CENTRAL 8 #08-09
SINGAPORE 521518

_ FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

Estimate ES0034580

Date ;: 10072018
\ehicle hum. . SLSS81B
MakeMode!  MAZDA 3 SKYACTIV

Anermon  Motor Claim Depariment IMEBN22ABH0167625
Contact 82002838 Accident Date . 09/07/2018
Claim No. °
Reference - TP NTUC VE AXA
Policy No
SN Ouanity Particiiar UnitPrice  Amount S8
LIST ITEMS:
1 1 REAR BUMPER h'f ’/ 1.048.00
2 1 REAR BUMPER TOW COVER ¢ 18.50
List ToaiSs 1,066 50
20 00% Discount £5 213.30
85320
LABOUR (
TO REMOVE/REFIX REVERSE SENSCR & CHECK WIRING o
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/OUTER W 2o
1O REPAIR INNER PANEL INCLUDES KNCCKING & REPLACEMENT
OF PARTS apaﬁ‘hru
Labour Total S$ TRO .00
m-mmnwmm;mwan
4
- E&QE Total £5 1,83320
| l 'I;:-.ru .4::\" II ,uL
Pl "-r 1“ g0 ‘%
for FALCONM AIR AUTO VICES PTE LTD
= P
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| | gﬂ n1 lq ? ¢
I e la ul{r-u:!._r_-, of Fascorrdur HokhmEp P Lk L
OMseas| 76 Sin Ming Drve #01 060771 3, 8051 750 Ming Ausocare Srgapore £75721 Tel tASI-ORBOGASEOBE] Fax o854-7B6S
Branches: | 403 ik 006 #01-200 S[STBBN Tel 67897957 Fom &TBA-TSF o M B Partan Loop [Bik | £ BIOK)5(1 28226] Tet 67795665 Fax 67791110

Webslies: W T o oo 50 E-mall; emaslak oral o g



THOROYE

& Service Request Details

Claim
S¥MO01TL

Reference

None #*

Loss Date
July 9, 2019

Report Date
Jul 10, 2019 1:53:02 PM

Reguest Date
July 10, 2019

Due Date
July 17, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

MNext Step
Agree to perform service

Claim Portal

Lk AUTCO COMSULTANTS FTE (OTD (TPl = Menu

T 2blpm
V- ow
c. Vv

Vehicle Information

Incident Vehicle Registration #
5159818

WJM.MMM#mWIMMMWMhMMMWmmm 126081

(4



71012018 Claim Portal

FTIEITDITH = Menu

LEK AUTO COMNSULTANT

I100E)

3-1.5(A)

Service Address

Primary Contact/Insured
IDROS AEDY MAHADHIR BIN

BLK 575 PASIR RIS STREET 53, #02-14, 510575, Singapore
B2003694

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions
MNOT REPORTED

Messages Invoices History Documents Assessment Metrics MNotes

hitps=/ivp.smanciaims axa com.sg/claim-portalhtmlindex-vendor-sanvice-requests himifsarvice-requestis/7serviceReguesiNumber=128061



Catherine Chnna (LKK Auto)

From: ANDY <andy@falconair.com.sg>

Sent: Wednesday, 10 July, 2019 1:17 PM

To: SG AXA Insurance SM AXA SGP - Motaor Survey

Cc pandan@falconaircomsg

Subject: SLS9818B CLAIMING TP AGAINST FBD9BB3Y (AXA) DOA 09/07/2019
Attachments: SAS2632307 PDF; VEHICLE SEARCH.pdf; estimate.pdf

Categories: Raghav

Dear Sir/Madam

Kindly arrange TP survey for this case.
We only prefer the surveyor company listed below as they do the correspondence directly with you.

1. LKK

Kindly arrange survey [ advise liability

Best Regards

Andy

Falcon-Air Auto Services Pte Lid

Add : No. 8 Pandan Loap (Blk K / BIk 1) Singapore 128226 Tel No : +65 6779
5665 Fax No : +65 6779 1110

Your message is ready to be sent with the following file or link
attachments:

5A52632307

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.



FALCON-AIR

ONG KIM BENG
BLK 5194 TAMPINES CENTRAL 8 #08-08
SINGAPORE 521518

FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
G5T REG. NO.: 199501 140-D

Estimate . ES003490

Date . 100772019
Vehicle Num. - SLS881B
Make/Model ' MAZDA 3 SKYACTIV

Atlantion | Motor Claim Departmant JIMBBNIZABHO167625
Contacl: 82002828 Accident Date . 090772018
Claim MNo.
Reference | TP NTLUC VS AXA
Policy No. -
SN Cuantity Particuler Unit Price  Amount 5§
LIST ITEMS
1 1 REAR BUMPER 1,048.00
2 1 REAR BUMPER TOW COVER 18.50
List TolnlSS - 1,086.50
20.00% Discount S§ 213.30
853.20
LABOUR :
TO REMOVE/REFIX REVERSE SENSOR & CHECK WIRING B0.00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNERAOUTER 400.00
TO REFPAIR INNER PANEL INCLUDES KNOCKING & REPLACEMENT
OF PARTS 300.00
Labour Totsl 55 780.00
1
Total 5% : 1,633.20

ll (—

far FALCON AIR AUTD SERVICES PTE LTD

FALCON-AIR AUTO SERVICES PTE LTD

[a suirdiciany of FaconAr Holoings Pe Lid)

Mead Office: | 76 Sin Ming Drive #01.06/07/1 3, #05-1 7 Sin Ming Autocare Singapome 575721 Ted. &452.0880/4458-0880 Fax 44547862
Branchas: Tampines S 53 Sl 5004 #01.200 $[520540) Te: 4789.7997 Fac 6788-79%7 « No 8 Pandan Loop (B | / B K] 51 28226) Tel 67795655 Faw 8779:1110

Webaites: wwww lalconaiccom sy E-mail: ernal®ialcorai com g

N




o, - ; -I Pim Lt Company Regiatration No, 195807 108R

S1UBEAVE |, m2-25 PAYA UBE INDUSTRIAL PARK, SINGAPORE 408933 TEL : (65 s256561 FAN : 1063) 62264115

Immediate Advice
To : AXA Insurance Pte Ltd Date: 20/08/2019

Survey Details:

Date of loss 9-Jul-19
Date of appointment 11-Jul-19
Date of survey 20-Jul-19
Location of survey FALCON-AIR AUTO SERVICES PTE LTD (HQ)

Vehicle Details:

Claim Type: Third party

Vehicle number SLS 9818
Make and Model MAZDA3 SEDAN 1.5 AT EUG
Date of registration 7/9/2017
Excess

Market Value 571,000

Parf Rebate 542,875

Nett Loss 528,125

Repair details:

[initial Estimate [s 1,633.20 |

Proposed/Revised repair cost:

Parts 5 853.20
Check items (estimate) 5 =
Labour 5 460,00
Total S 1,313.20
Lump Sum(if applicable) S =
|Number of days for repair 2




Conuuiants

! '/U Ao

.-_J; -; ‘.- Pa Lia Company Regintration No 109007 1 88R
STUBTAVE L f2-25 PAYA UBLINIUSTRIAL PARK, SING AINIILE N33 TEL : (065) 62563501 FAN : (63) 62564515
Remarks:

We have not authorized repairs.

Mandate:
Liability(TP) 100%
Proposed repair cost $ 1,405.12 |W/GST
Loss of use S .
Loss of rental (W/GST) 5 214.00 |2days x 5107
Loss of income 5 -
LTA search fees 5 2.00
Others S -
Proposed Total 5 1,621.12




8202018 Claim Portal

@& <MANDATE IA> -SIMOLTA (ACCIDENT INVOLVING
FBD 9863Y (OI) & SLS 981B ]

Type
@ Question

Message

LIABILITY: 100% BOLA 527: INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $1421.12 (CLAIMING LOR). MANDATE |IA HAS BEEN UPLOADED
INTO SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

hitps:/ivp.smariclaims. axa.com sg!culmponulmunulndr.uwlnd:w-san.rlr:n-raqmmhmsmlmmquulmw-mnuganﬁamumguuaswum... 11
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S1 UBLAVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408833 TEL : (065) 62563581 FAX @ (065) 62544015

15 July, 2019

IDROS AEDY MAHADHIR BIN
BLK 575 PASIR RIS STREET 53, #02-14,

Singapore 510575

Dear Sir,

OUR REF : CC4/ASM19012287/gb3
YOUR REF : FBD 9863Y

ACCIDENT INVOLVING FBD 9863Y & SLS 981B ON 09/07/2019 ALONG/AT
TAMPINES ST 81

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has nol been reported to your insurer. Under the
Mator Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is 1o provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim({s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Cerificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sg/customer-
care/personal/motor/motor-claims.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
*» Police report, Police Investigation result, appeal against the Traflic Police
offence and status (it any)
» Driver’s driving license or foreign driving license (if any)
» Coloured pholographs of accident scene (it any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim againsi any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

- & & @

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. it you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to

CeciliaChong@Ikkauto.com or deliver it by hand to 51 Ubl Avenue 1, #01-25 Paya
Ubi Ind. Park S{408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6749 4274 if you have any further enquiries.

Yours sincerely,
Cecilia Chong
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department



Ti2ar01a Claim Porial

IDROS AEDY MAHADHIR
BIN

Address

BLK 575 PASIR RIS STREET 53, #02-14, 510575,
Singapore

Home Phone

Work Phone

82003694
AR o.M
Cell Phone j:ﬁﬂ

B7483937 H
{:,V\’ ﬁ v
Email

lf'.I:.-_.r

hitps {ivp smartclalms axa com sg/claim-portalhitmiindex-vendor-service-requests himifiservice-requests/claim-detalls/S9MO1T.L
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LEK AUTO CONSULTANTS PTE LTD(TP) = Wi

<« Pls proceed DS with quantum as proposed.

Type
@ Question

Message
LOR is subject to rental receipt

Reqily

hitps://vp smariclaims_aa_com.sg/claim-portalhiml/index-vendor-servica-requests_ himi#/service-requestaiview-message/TserviceRequestlumbe ., 1/1



. Cecilia Ehuna (LKK Auto)

From: ANDY <andy@falconaircom.sg>

Sent: Thursday, 8 August 2019 2:51 PM

To: Cecilia Chong (LKK Auto)

Cc Admin A

Subject: RE: SLS981B CLAIMING TP AGAINST FBD9863Y (AXA) DOA 09/07/2019
Attachments: INVOICES & DOCUMENTS.pdf

Dear Cecilia,

We are pleased to have a direct settlement with you based on the following

1)COR 1,405.12
2 ) RENTAL @100X 2 DAYS - 214,00
3 ) SEARCH FEE 2.00

Total : 51,621.12

Attached invoices for your reference.
Kindly send the discharge voucher @ our Pandan Branch.

Thanks & best regards
Andy

Falcon-Air Auto Services Pte Lid
Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65 67795665 Fax No : +65 67791110

~—Qriginal Message-—

From: Cecilia Chong {LKK Auto) [mailto:CeciliaChong@Ikkauto.com)

Sent: Wednesday, August 07, 2019 8:43 AM

To: ANDY <andy@falconair.com.sg>

Subject: RE: SLS981B CLAIMING TP AGAINST FBDA863Y (AXA) DOA 09/07/2019
WITHOUT PREJUDICE

Dear Andy,

We refer to the above matter

For cost of repair, the recommended repair cost as calculated is P/P
51313.20 (before GST) with 2 repair days.

Kindly forward your LOD and other documents to us (LKK) for our necessary action.

Thanks



. Cecilia Chong (LKK Auto

From: ANDY <andy@falconair.com.sg>

Sent: Wednesday, 21 August 2019 2:08 PM

To: Cecilia Chong (LKK Auto)

Subject: RE: SLS981B CLAIMING TP AGAINST FBD9863Y (AXA) DOA 09/07/2019
Attachments: rentl agreement & invoice.pdf

Dear Cecilia,

Our Rental Invoice cum Agreement is the document that we submitted Attached our document (highlighted)

Regards
Andy

—-0riginal Message--—

From: ANDY [mailto:andy@falconair.com.sg]

Sent: Wednesday, August 21, 2019 11:59 AM

To: 'Cecilia Chong (LKK Auto)' <CeciliaChong@Ikkauto.com>

Subject: RE: SLS981B CLAIMING TP AGAINST FBD9863Y (AXA) DOA 09/07/2019

Dear Cecilia

Attached DV
Kindly process

Regards,
Andy

-—--Qriginal Message-—

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@Ikkauto.com]

Sent: Wednesday, August 21, 2019 11:13 AM

To: ANDY <andy@falconair.com.sg>

Subject: RE: SLS981B CLAIMING TP AGAINST FBD9863Y (AXA) DOA 09/07/2019
WITHOUT PREJUDICE

Dear Andy,

We are pleased to offer total amount of $1621.12(all-in) as per your LOD.
Kindly sign on Dv as attached and email back to us (LKK).

Please email me a copy of the rental invoice for submission.

Thanks



Cecilia Chnrla !LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 25 July 2019 10:22 AM

To: aedy mahadhirB8@gmail.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19012287/gb3 *** ACCIDENT

INVOLVING FBD 9863Y & SLS 9818 ON 09/07/2019 ***

25 JULY 2019
AEDY MAHADHIR BIN IDROS
Dear Sir/ Mdm

OUR REF  : CC4/ASM19012287/gb3
YOUR REF : FBD 8863Y
ACCIDENT INVOLVING FBD 9863Y AND SLS 981B ALONG/AT TAMPINES ST 81 ON 09/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your paolicy.

We have received a claim from FALCON-AIR AUTO SERVICES PTE LTD acting on behalf of the owner of SLS
981B against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim Is required and kindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

@ & & & & & & & @8



To protect your interest(s) in the handling of this claim, please do not discuss liability wrth any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6748 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/er the autharised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding In any other related clalms.”

Best Regards,
Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)
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AUTHORIZATION TO ACT

1, _ ONG KImM BENG (“the third party claimant")

of BUIK $19A TAMPINEY CENTRAL X {address),
T o8-0a Q) sx/5I9

cwner of 'Q.LS ‘ﬁ'%l &_ : {vehicle no.) hereby authorize

FALCOAN = AR AuTo SERVICES PTE LTS

(“the workshop”) te act for me with respect to my claim for
repair costs and/or rental and/or loss of use (Yclaim”) for my

vehicle no. SLS QXA that was damaged pursuant to the

accident which occurred on _Q9 h’h“l (date) along
TAMPINES ST ¥ (location)
involving vehicle no/s FRD I8 6_3?

(“the accident”).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

Dated this E! day of b‘? (month) 20 l ? (year)

- E |_I:.|.HL A ".If .‘II

E_ig:;{l 1;‘3’ “the third party claimant* Signed by “tHe workshop”
{with [chop)



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: | reoseesy  (imdveh) |
LS 0818 [TF veh) : Modul: MAZOAS
| Date ol Aecident/ Time: _ bavomaoin i 1718 | - B e
|_Repaic Extimate = 25 B i &P — — =
Fa e Conl § i _ — | owesn
|_|;-i-. r;r e -1 -= = v dt 5 po= Uy
Renta (o] WoGEH | 5w oyt ST porday_
1A / GIA Search Fes 5 200
Ll : - .
Others _ba® = —
= = = —
Final Settlement Sum 5 | v
Puyee Name: FALGON AW AUTO SERVICES FTE LTD
15 Third Party Workshop GIA Registered? |1 ¥YES [ |  NO  (Kindly indicate below]
Al For Non GIA Registered Warkshop: T Agreed Lability 1) —
h’ii For GIA Registered Workshop: BOLA Applicuble: Yes/ He BOLA Scanpro Nu. 33
DOLA Liabilivy _"@ (%) Agsossed Llahility [*) 126
* Assessed Uiolulty 1o e JITeo only fod ehoin colliegns and [oe (nges widse 800 A ofods nar appiv
T

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF S50 REQUIRED IN THI5 SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3 AXA RESERVES THEIR AIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable 1o rental claitn - All dacument are 10 be submitted with this settiement confirmation. In the event rental
agresmenl [ invaices are nof received within 7 days ol this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

we/l confirmed that this is a full and final settlement that we and or our client have/had/has against you [AXA and their
palicyhaider/authorised driver lartfeasor) far any and all losses [past/present/future) arising from this accident

we confirmed that fpe have the authority of our chent to act for ard on ther benall in this accident

Signature of AXA's surveyor/representaiive.
MName of AXA's surveyor fRepresentative
Date:

RANA Insurance Pre Lid (Company Reg, Ne,: 129503513M)
i Shonton Way ¥24-01 AXA Tower Singapora 068511

AXA Customer Cepire 80121732

Telephone: «65 6550 4586 - ana.(0m Ak




— FALCON-AIR AUTO SERVICES PTE LT

CO. REG. NO.: 1995-01140-
GST REG. NO.: 19-9501140-

FALCON-AIR

AXA INSURANCE SINGAPORE PTE LTD Tax Invoice : TI101093
NO. 8 SHENTON WAY,
#24-01 AXA TOWER, 068811 Date  31007/2018
aawcRE i W2A SACT
Atterttion : Motor Claim Department Chassis/Eng# JMBBN22A8H0167625
Accident Date 09/07/2018
Clalm No.
Reference TP NTUC VS AXA
Palley No.
SN Quantty Parficular UnitPrice  Amount S$
LIST ITEMS :
1 1 REAR BUMFER 1,048.00
2 1 REAR BUMPER TOW COVER 18.50
List TotalSS : 1,066.50
20.00% Discount 5§ : 213.30
853.20
LABOUR :
TO REMOVE/REFIX REVERSE SENSOR A& CHECK WIRING 60.00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/OUTER 200.00
TO REPAIR INNER PANEL INCLUDES KNOCKING & REPLACEMENT
OF PARTS 200.00
Labour Total 5§ 460.00
SingDallars : One Thousand Four Hundred Five & Cents Twelve Only
_ E.&0E Total S§ 1,313.20
L 7% GST S8 - 9182
\ Amount Due S% 1,405

| LM |

for FALCON AIR AfTO SERVICES PTE LTD

FALCON-AIR AUTO SERVICES PTE LTD
ja subsidlary of FatcoreAir Holdings Pre Lid)
Head Office: |76 Sin Ming Dinve #01-04/0771 3, #0517 Sin Ming Auiocare Singapore 575721 Tel: £452-0880/6455-0880 Fax 6454-7852
Branches: Tampines 3t 93 Bk 9006 #01-200 5{526840) Tel: 67857997 Fax s7TBE-7997 » No. 8 Pangan L.oop (6% | / B K} 5]126226) Tel 47795685 Fax 67791

Websites: www laiconaircomsg E-mall: email@faiconair com sg



— FALCON-AIR RENT-A-CAR PTE LTD

TAX INVOICE

FAINVOICE: PDL 07297

FALCON-AIR hm:qmmm-nr;n"
A v A Modeitype | comeg.No: 19msosnisw
V. A Nr Veehicse Reg, Nr, Model Type
_SL5 9518 STH 44 ¢S D ‘ Thyete - GS1 ling. Mo MZ-0084135-5
Mates Remarky 0 ne. GST 0 exc. GST Rl Periog Agreed Return Date
F Qe N : Pt 1 W ol |2 A Dh 31 0712491 7
$ Per Month H P oy Oy tan "
e omur sy MM "
Chargeable at § Per Km 0 .
Hirer's Mame ﬂNG Al’m ?fﬂd" Colliiion Damage Encets Redudtion 7 Accept 0 Decilna
H FerDay § Pee MEN _ .
 Ad — = -3 0 Accept 1 Deching
Meirsden R0 WG 19 A T ampir] Cedlrel & :“"""::‘“"""“hm
dof-—o% (Sﬁi 15714 ) ertar Cnarge Computation Collas | Cents
CoFeg. No. Tei. No [ReuHPTgr Fax. Mo s
1002817 | = :
Reference Cantact Tel. No. [OTc) 2 4(@:/_-.!' 200 |00
DO& .
e T ]
ro= ' I o
CDER
Tel. No. RewmP/Pgr) Fﬂ:‘l;-:r;.m?-‘? > "
Drivieig Licance Nr. = mxpiry 7 Pam pr—— - -
N j"?/rl ;_ﬂa-z. Detivery 7 Callection Fee
Additional Drivers Name DO& Petrod
Mz
Additional Deivers Address
Tel. Na, (fewMPFgn Passportl.C. Nr/Country —
.mmm. Expiry / Paas Date tzsues By AN OIT® » :r“. 80
Method Of Pagment Ocah O ChequeNenD Card O Bl Co S
Details of Payment Amountd | Date | Hecdby
o "L Totsl PrepusymenyTepatt Bac'd

Refund Acknowiedgement O By Cash [ By Credit Card/iets

— — | Meceived § ByHer®
* Total Payment e -

2oob
Hirer 1 responsiie fortne e § 22 E 7 00 gupeyy for collimonddamage w i —_—
in Sation
party {le. FalanAlrs] venicht inchuding windscrssn| and ano fine§ __ 2400 & g9 Check Computed Oy
taiinion/damage accidenifdamage.
exren for o thind party’s wehicle for pach and ewery — -
Wiehicie ta be driven in Singapore only, Prohibited to ender Malayils by Law L
Hemana: Viehiele Oul Hemarke: Vehicla [n

Ih S . * Indicaie eetrnl hevel when wehitie [ Cheghed oul

ONG Fim é:zj S73657¢ 2 A “! AL ]| § maicore posrot ivms when veticie s returne
e O AgroToT. FReate 104 et FA RENTAL AGREEMENT NO.:PDL () [ 29 /
FALCON-AIR RENT-A-CAR PTE LTD
| subsidiary of Faicon-Alr Hoidings Pe Lid|

Mm. l hIngl:lrmiﬂlMi 13, W05 17 5in Ming Autocare §{575721] Tet 4452 OBHD / 6458-D880 Faw 8454 TR
lu '."I-Sh'l - — --le-n- r-_nr-n-u-m--.--:{w—.m1mln“ﬂnlltlﬂll?m Tel ATTRSAAS Fan 47791110



— — - FALCON-AIR AUTO SERVICES PTE LT

CO. REG. NO.: 1995-01140
G5T REG. NO.: 19-9501140

FALCON-AIR

ONG KIM BENG Tax Invoice : PL114620
BLK 515A TAMPINES CENTRAL B #08-09
SINGAPORE 521518 Irvolce Date : 22007/20189

Vehicle Num. : SLS981B
MakeModel : MAZDA 3 SKYACTIV

Mileage(Km)
POMWO/RO¥

Contact: 82002838

Ref/Remark : SEARCH FEE
SN Quenlty  Parficular UnitPrice  Amount S$§
1 BEING SEARCH FEE FOR VEHICLE 187 1.87

DOA 08/07/2019 AXA

SingDollars : Two Orly
E&0E Total S§ : 1.87
7% G5TSS 013
maunt Due S$ 200
' ”,. Terms : Cash
Customer's Signature/Co. Stamp for FALCON AIR AUTO SERVICES LTD

FALCON-AIR AUTO SERVICES PTE LTD
[& subsiciary of FakconAlr Holdinas Pie Lid)
Head Office: | 76 Sin Ming Crive #01-06/07/13, #0517 Sn Ming Autocare Singapore 575721 Tel 4452-0880/6458-08B0 Far &454-T847
Branches: Tampines 5 93 B 7006 #01-200 5{S528640) Tel 478%-7997 Fax ATAB-TST = No. B Pandan Loop [Bik | / Bk K] 5{128224) Ter 6775-5665 Faxc 4779

Websites: www fakconaiccom.sg E-mall: smail@falconair com.sg




" | GENERAL
~  INSURANCE

ASSOCIATION
HECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday S9am 1o 5pm
GST Registration No: MAD0017735

Third Party Insurer Enquiry

Qur Raf Na: GR-18-110779

Date of Request 10/07/2018 Your Rel No; Onlina Purchasa

Falcon-Alr Auto Services Ple Lid

178 Sin Ming Drive #01-06

Sin Ming Autocara

Singapora 575721

Dear SirfMadam,

Enquiry Dale 10/07/2019

Enquiry By Francis Ng

TP Vehicle No. FBDSEG3Y

Accident Data 081072018

Enquiry Result

TP Vehicla No. Insurar Period of Insurance Insurer Tel. No
FBDOBE3Y AXA Insurance Pte Lid O6M2/2018-05/12/2018 6338 7288
Thank You,

Tha images provided 1o you are taken fram the
and wa take no respansibility for their accuracy

with Ihe reports or thelr images

nﬁghalmpnmfwam-dmmmmwwmmheumeGmmWnansnﬁaﬁmdsinwmm
oF contents anl:ld'mllbuundnrmHnHthmhoomfﬂrlnrhnmdlmanﬁnqum af or in connaction

This is 2 computer generated document and requires no signature.



LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408833

TEL G256 3561 FAX: 6255 4315

Reg Mo 1859607198R GST Reg. No. 19-8607188-R

AffMliated to Fedoration Internationale Dos Experts En Automoblle

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref : CC4/ASM18012287/R1gb3g2

Date : 03-09-2018

[

ATTN PETER Code  ASM
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBD 9863Y Veh. Inspected SL5 8818
Policy No. AN3170487 Coverage ($) 0.00
Claim No. SaMo1TL Excess ($) 0.00
Assign From Assign Date 11/07/2018
2 Vehicle Particulars & Condition ¢
Make & Model MAZDA3 SEDAN 1.5AT c.C 1498
Engine No. HIDDEN Year of Reg. 2017
Chassis No, JMEBBN22ABHO168T625 Colour GREY
Odometer 33385 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 TOYO & mm
L/H Front Tyre |205/60 R16 TOYD & mm
R/H Rear Tyre |205/60 R16 TOYO & mm
L/H Rear Tyre |205/60 R16 TOYO & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 09/07/2018 Inspection Date 29/0772019
Survey held at FALCON-AIR AUTO SERVICES PTE LTD
BLK 8 PANDAN LOOP
SINGAPORE 128226
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




y L7 LKK Auto Consultants Pte Ltd

:-’,ﬁ‘-.—; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3581 FAX: 6256 4315
Reg No: 198607188R GST Reg No. 18-8607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLS 9818
Qty Description of Parts Condition m"“:; A n"""‘{:ll“‘“d
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEFORMED 1,048.00 1,048.00
1|REAR BUMPER TCW COVER ([CONSISTENT) MISSING 18.50 18.50
LESS 20% DISCOUNT -213.30 -213.30
B53.20 853.20
LABOUR
TO REMOVE/REFIX REVERSE SENSOR & CHECK B0.0OD 60.00
WIRING
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 400.00 200.00
INNER/OUTER
TO REPAIR INNER PANEL INCLUDES KNOCKING & 300.00 200.00
REPLACEMENT OF PARTS.
T80.00 460.00
GRAND TOTAL 1,633.20 1,313.20
| RECOMMENDED COST OF REPAIRS | | ' | 1,313.20|

Report Ref No. CC4/ASM19012287/R1gb3q2

M re

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart s made sciely for the ose and benafit of the Client named on the fronl page af this Repari
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