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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING :

| Case |  Motified | EstSubmitted | AdjAssigned | AdjRot | AdjSubmitted | Ins Auth'ed Stafus
09Jul 2019 | 11Jul2019 | 11 Jul 2009 7 .
Main 11:25 10:45 12:02 New Asslgnmen |

Sendback Est I 5%10,546.00 Assign . Cancel Case [

Main Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS . . = PR—
Il Insured: [LIN MINGRUI, 1D: 588400472, Tel +6552211342, Ernail: MOEMAIL
| 69/07/2019 09:00 - :59
vehicle Reg. No.: SKQET54K Date of Loss: (104 Months and 26 Days From
| LTA Reg Date (Man ¥ri)
PNPYZO018-00014993

. = [Comprehensive)
Claim Type: oD / 1201900019830 Policy/Cover Note No.: Caversge: 09/11/2018 -

! |oB/11/2018
| Excess: S4600.00 |
| Repairer:  ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel; 66547750/5L |
| Handling Insurer; FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan] |

|| Adjuster: : |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 22/07/2015]
IDﬁ\rer,fCuSwdian: LIM MINGRUT {30 / Male) , NRIC: SBE40047Z, Tel: +6592211242 Email: NOEMAIL
Wehicle Source: Drive/Walk-in

| ASSOCIATED MAIL RECEIVED - view ll | Compose Case Mail__| |

There are no mall for this case.

|| ALL ASSOCIATED TASKS View Al |  SeerchTasks | Creato NewTask | Compiete |

D Date Priority Typea Task Group Subject Handler Assigned By Camplated On Created On Done? |
Na results, |
|

https:ffsingapnre,merimen.ccmfclairnsﬁndex.cfm'?fuse:box=MTRadjuster&fuseactiun=d... 11/7/2019



7312019 Merimen e-Claims

View Received Message

This mail is associated with :
SKQBT54K {12“19&0!}19539}
oD
Jul 9 2019 9:004AM

[LIN MINGRUI]
ETHOZ Protect Pte Ltd

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 31,/07/2019 12:26 PM.
To LEK_HQ
Subject  Alert - Adj Mandate Approved (558429.10) - SKQB754K - Claim Handler: Lionel Tan

'_A;:rouedzﬂ‘-“rzé.lﬂ.

'DOCUMENTS SUMMARY
There are no documents,

'rrttps:ﬂsingapm'a.rnaﬂ'man.ocm.fclaims.n’lrudax.cfm?fusah-m:=Sm‘.:mai|&fuseacli¢n=d3p_view&mnde=

1&jinboxid=1525175& Domalnid=11&i0bjld=12...

112



" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Friday, 12 July 2019 12:00 PM

To: Lee Chen Sin; SUR

Subject: SKQ 8754K-DOA; 9/7/2019 (FWD QD)

Dear Chen Sin.

As instructed by our client , please proceed to repair the insured vehicle SKQ 8754K base on surveyor’s
marking (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Repards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



TM22019 Merimen e-Claims

View Received Message

This mail i$ associated with :
SKQBT754K (120 1900019830)
oo
Jul 9 2019 9:00AM

[LIN MINGRUI]
ETHOZ Protect Pte Ltd

' Reﬁl Reply A1I| Mark as Unrea:ﬂ Print Hes.s.age 1 Delete Messa.qe_l F-::n;.lﬂl

From FWD Singapore Pte, Ltd. (HQ) (FWD_SG), sent on 12/07/2019 11:44 AM.

To LEK_HG
Subject  Alert - Adj Mandate Approved (S$8500.00) - SKQB754K - Claim Handler: Lionel Tan

Approved:B500.00:Re-seek mandate 7 items : - ‘

| There are no documents,

https:.frsingapure_marirnan.mrrdcialms.'index.crm?fusebux=S‘u‘Cmail&l’usaacﬁnn=dap_viaw&moda=1&iinhoxid=1514ﬁ?2&l|:mmainld=1‘:&i0h{|ld=12... 12



7/12/2019 Rich Text Editor, SVCDOClrcontent

LKK Auto Consultants Pte Ltd coregne1sseor1osr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: FWD Singapore Ple. Lid. From: LKK Auto Consultants Pte Ltd
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Attn:  Lionel Tan Date: 12 Jul 2018

Preliminary Advice

Wahicle Mo s SKOQBTSAK Accident Date  0B/0T2019

Make : MERCEDES-BENZ C180 Policy Mo. : PNPV2018-
00014993

Assignment Date s 11/07/2019 Excess : 5$600.00

Date of Inspection  :12/7/2019 Est. Duration of Repair 6

Inspection At 'ETHOZ PROTECT PTELTD

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and paris claimed are consistent to the accident.

Repairer's Estimate (Gross) 58 10,546.00
Revised Amount 85 6,.417.00
Check ltems (Estimated) 85 3.077.00
Total 5% 9,494.00
Lump Sum Repair 58

Total Loss Consideration

Mew for Old Value 5%
Pra-Accident Value 38 38,000.00
COE | PARF Rebate 3% 26,765.00
Salvage Value 'S8
Margin for Repair 5% 11.235.00
Remarks
(%)

The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
lat us have your authorization.

The vehicle is uneconomical to be repaired, you are advised lo Invite tender for the wreck,

Qthar comments :

hlms:.'.fsingapnre.merimsn.c:um.fcIaims;"mdax.cfm?ﬁ.isafmﬁMTFtadjustar&fusear,iinn=dsp_rpts&:pmda=2&casabd=54231 0&extid=3100208adjcur. ..



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormecily the details of the accadent 1o speed up the clasms process
BT

2. This Form must be completed by the Policyholder andfar the Authorsed Driver.

3. Information provided must be as m.‘il_l:lg;r:' accurate as possible, Ary willul misrepresentation or witholding of material facts may allow Insurance comparnies 4]
repudiate policy hability

4. The issue and acceptance of 1his Form by Insurance companses is pot an admission of policy lizbility on the parl of the insurance companses

5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by inlerested paries

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and Lo copies of the repor being made available
aforesand

ACCIDENT STATEMENT

Date Of Report 09/07/2019 10:562
Date Of Accident 09/07/2019 09:40
Exact Location Of Accident ALONG PIE TOWARDS TUAS BEFORE CLEMENTI EXIT
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKOQB754K
.nsured/Policyholder
Name Of Registered Owner LIN MINGRUI
NRIC Mo SEB400472
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-92211242
Alternative Phone No OFFICE-92211242
Vehicle Particulars
Manufacturer MERCEDES-BENZ
hodel C180-1.8 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
] . YES
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Calegory PRIVATE CAR
nsurance Company
Mame of Insurance Company FWD SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Palicy Number PNPV2018-00014993
Cover Note Number 09/11/2018-08/11/2019
Driver
Mame of Driver LIN MINGRUI
NRIC No SEB4004TZ2
Date Of Birth 13/10/1988
Occupation INDOOR
Date Of Driving Pass 28/05/2009
Driving Experience 10 YEARS AND 1 MONTH
Gender MALE
Mobile Mumber (LOCAL) +65-92211242
Fax Number
Contact Number OFFICE-92211242
EMail Address NOEMAIL

Page 1 of 18



17 JALAN TENTERAM
Adddress 11-124
Postcode 321017
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

involved in the accident “
Mas any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
| have been approached by unknown _person{s] NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If ¥es,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO THE SKETCH PLAN

Attachment(s)

yre accident pholos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SLD5928C

Vehicle Make/Model/Colour B

Details Of Properlies

Vehicle Category PRIWATE CAR
Name of Driver LIM BOON LEONG
MWRIC/Passport Mumber S7940699F
Contact Number 81574245

Address

Postcode

Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 18



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Meass repoet forricily 1o datans of tne accident 1o speed wp the dams process

£, This Form must be completed by the Policyholder &ndfor the Author

5 Infarmation previded must be as fruthiol god secirate gy podgsible any wiiful misrepresentaton o withholding of matensl
Tarts may aliow insurance companies 1o repudiste policy Hablvy.

4. The bsuzend sccepiance of 1hes Form by Insurance companies is not an zdmisshan of polcy baoiay on the part of the insurance
companics,

5. Anvyfzlep repprting mevbe referred 1o the Police for investigation.

G, The repont will b loowarded by the insurers of the GUA Becord: bMenagemant Centre establshed by the Generzl Insurance
Associztion of SEnpapore [GiA) for srchiving and that copies of this report will for & fee be made avaifable upon epplication by
interested parties.

7. By the lodgment of this repon to the insurers, you hereby consent to the archiving of this report 21 the centre and 1o coples of
the repon being made avaitable aforesaid.

£, Consent under the Persenal Dats Protection Act [(PDPA)
[understand, scknowledge, agree and consent that:

(&) My Insurer, my workshop and the General Insurance Association of Sinzapore {"GIA"| mey/fare permitted Lo colled, use,
disclose pndfor process my personal datafpersonal information set owt In £hls [form] and any cther personal infoermation
provided by me or possessed by my Insurer [collective by the "Personal lnformation”) and disciose and trensfer such
Parsonal information 1o all insurer(t] who have Insored vehbelefs] Involved In this soddent (el insuren]s) who have Insured
vehlde(s] involved in thes sccident shall be collectively referred 10 a3 the “Insucers™), the tnsurers’ lawyers/law firms, the
tonetary Authorlty of Singapore and any ralevant povernment spenoyfauthorlty (swch as the police), for the purpose(s)
of :

(i} processing, handlng andfer desling with my claims incheding the settlement of the claims and any necessary
Investigations relating to the clalms;

(i} kwestipating the eccident andfor my clabms;
{Ef} carrying out endfor dealing with my Instrudtions or responding to gny enguirfes by ms;

{iv] admindstering my cawns {inchuding the maliing of correspondence, statements, Involoes, reports or notices to me,
wihich could invelve disdasure of cemaln personz] dates about me to bring about delive ry of the sarme 25 well 24 on the

externel cover of envelopes/mall packages); andfer

{v] complying with apphicable law In sdministeriag, processing, handiing andfor dealing with my clabme (cobactvely the
“Purposes™}

{b) &l lnsurer{s} who have insured vehide(s] lovolved in this aocident and the insurers” iwyers/law firms, mayface permined
to collect, use, disclose andfor process my Persenal Information farone or more of the above Purpates: and

{c)  myPersonsl information mayfcan be discosed by ooy of the insorers nndfor GUA to theic thitd party service providers o
egents{including thelr lawyersfaw firms], which may be sted outside of Singepore, for one or more of the abowve Purposes,

{d]  my Pergonsl Infoomation witl alse be collected and vied 1o complic clalms Rlstory for the purpoce of fraud datection,
Inwestipation end menzgement In present and st fuivre clabms.

{e} the formation so coltected under {d} above may be shared f disdosed:

{1} toallinsurers andfor any other third partics that sselst in eveluating, besestigating, contrelling or mgraging fraud,
regutatoss, law enforcement and goverament egencles as reasonably required for the purposes stafed, or

() for comphying with requirements undar any regulations, laws o court orders.

- L

b o ]

Policyhofder’s Signature Deiver's Slgnsture Reaporting Centre Pertonnef s Slgnatine
Date E Time: (o drfwer 5 not the policoyholder] Hame:
Date E Tirs: NI FiIrd M
T LR N CY P

Paga 3 of 18



Sketch Plan Pg. 2

SKETCH PLAN
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T owas p{n“rngw_ a.loa,t,,, PIE fpuaels Tuas on The masT f"’-"i.‘(‘_f r"U‘"-L
At abieck  de40am , Yast beSdee Cremerk] Eeil 264 , fhe sobiclo
mﬂ"-’mrrf o e ‘hm his _brafe cuddealy £ o ,Mp&,fg Shop

[ Pﬁmﬁ:‘_ e wﬁ,” i:‘J'-*l'{ M"{S 4.5'{2 ) -;-{.-"m..ﬂ_ fo _g-?zﬂ‘p
loﬁuz, &rﬁm bl ov—t— Boa fle _Lacle. '

Important: - Reporting Only
You have been advised by the workshop that in the event that you wish to | — U,f‘ . Claim 0D
claim against your own policy (0D CLAIM), There is a FOURTEEN (14) 1)

DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame - ClaimTp
from the day of the occurrence. - Claim OD/ TF at other workshop
1

DECLARATION
I/WE declare the foregoing particulars are true in every respect.

=

Policyholder's signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time (if driver not the policyholder) Name:
Date & Time Nric/Fin Mo,

Page 4 of 18



THAR01G

> Back to OneMotoring

'Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmner 1D Type:

Owner ID:
Vehicle Details

Vehicle Na.:

“ehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registraticn Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Pericd{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contalned herein is correct as at 11 Jul 2019

BPARFINNF Rahata Friming

Singapore NRIC
00472

SKQB754K

Mo

11 Jul 2019
MERCEDES BENZ
C180CGI

Black

2010
27182030083120
WDD2040492A406016
115.0 kW (154 bhp)
338,917.00

13 Oct 2010

13 Oct 2010

5 :

$38,917.00

Yes
12 Oct 2020
$21.404.00

12 Oct 2020

B-Car{1&01cc & above)
10

$42,801.00
$5,361.00
$26,765.00

OK

nitps.J/ivr.ita.gov.sgitanriacion/engquireRepaesyHrunliceerorsUaraginpui/EUMNL §IUN_IUSEUSUEUUS | )

11



Sketch Plan Pg. 3
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Sketch Plan Pg. 4

Page | of |

CERTIFICATE OF INSURANCE

Please cali+£3 4327 202 for IWO Emergency Assistance
if Youir Car breaks dowan o o invobved in an aocident,
Al anisdum s mus be ropirted watbio 78 Bowry % 10 psdend vegaddlons ef whelher & will o i & dliim

Car plate number: SEQETSAK

Engine number: 27 152030683120

Comtrage stan date: (05 1/201%
Coverage end date: 08/18/2019

Who Iz insured 1o drive:
{a) You; wng

Impartant things to know:

hs conditions,

POLICY NUMEER: PAPVIOIE-00014593 [Comprahentive - Classic Pran)

Car chassis number; WOD A9 AL06016

Your name {45 the policyhaoldar]: Ly Mingrui

Covered geographical area: Singapiore, West Malaygsia and Southom Thalland

(k) Anyane wilth & valid driving lrense wha You give permission to drive Your Car.

Your Pelicy comprises (his Certificate of tnsurance, the Contract, the Car nsurdnce Summary and sny
Endorements atiached by Us. These documents should b read together 85 one. Yo must make sure (i
any person You give pesmisskon to drive Your Car underitands Your dutios under this Faboy and complies with

Your Policy ¢ anky valid f Your Car is biting used for non-commerctal activities in accordance with Your coniract

Finance compamsTokyo Century Leasing [Singapare} Pe Lad

Iisund on: /112008

o t“...
b B

Abshlihek Bhatia
ol Enecutive Offlcet
W) Bingagpare e Lid

We confirm that ibis Folicy complies with e Motor Vehicles {Third-Party Risks and Compensation] Act [Chapter 185),

e inwtediat ety Inform ws at 168 €350 SREY
o e 1k A3 ek =k s hed 2ovn i sy deiats
int thlg Ceetificate of insiranoe oeed to be thangnd

P Erigaeies Me L0, & Pemaadh Bouleuind, o 00 01 Bavicr Foade d, oty GUREEE T (kL LERR R Ciorgany g niruisin B JOERDLT RN § b had doki ig

Toiae'l © 016 P Singaponc e 1id . 8 i | Beisvwrd

file:///D:/Users/kenneth cornelius/Deskiop/SK Q8 754K %20RO/Capture.GIF

05/07/2019
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Repairer Estimales

INSURER: FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: PNPYV2018-00014993 Date of Loss: 09/07/2019

Vehicle Reg. No.. SKQET54K Driveable?

Driver Age/info: 30/ MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

Insured/Claimant: LIN MINGRUI Contact No: +6592211242

Driver: LIN MINGRUI

Make/Model: MERCEDES-BENZ C180, 1.8 (A) Vehicle Reg. Date:  13/10/2010

Vehicle Colour: ELACK

Engine No: 27182030083120 Chassis No: WDD2040492A406016

Odometer: 1 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 10

(day)

Description of REFER TO THE SKETCH PLAN

Accident/Loss

Bamarks: VEHICLE AT ETHOZ BUKIT BATOK

Present Location: ETHOZ PROTECT PTE LTD (BUKIT BATOK)

COST OF CLAIMS Amount

Parts 7,996.00

Miscellaneous ltems 65.00

Labour 2.485.00

Paintwork Labour 0.00

Towing lo, cIk.Co 0.00

Gross Total (S§) 10,546.00

+ GST 7.00% (S5%) 738.22
Nett Amount (S$) 11,284.22

This claim is handled by: KENNETH CORNELIUS / SIN / 8822 8339

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https HSIﬁgapar&.merimen.curnn:ia|rns.|'|n.dax.cfrn?l’us.ebox=MTRc:aim&fuseachnn=gen_dm;-.r:ew&ca5md=342314}&d0-caype=HEFEE‘IS.:um]e:mi: Lo 14



71209 Repairer Estimates

REFAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Jul 2019) .

Parts: 143 MERCEDES-BENZ C180 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: ETHOZ Protect Pte Ltd/SKQB8754K/M11/07/2019 10:45

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk =,

Estimates on Parts

No. Qty Part No. Particulars Y%Disc %Depr Amount

11 *FRONT BONNET bt~ 0.00 0.00 *900.00 F

2 1 *FRONT BONNET EMBLEM ™1f 7 000  0.00 “43.00F

3 1 *FRONT BONNET HINGE LH ¥ 0.00 0.00 *57.00F

4 1 *FRONT BONNET HINGE RH 7~  §“& 0.00  0.00 “57.00 F

5 1 *FRONT BONNET INSULATOR 7~ 0.00 0.00 *160.00F

6§ 10 *FRONT BONNET INSULATOR CLIP Asr " o 0.00 0.00 *38.00F v~

7 1 *FRONT BONNET STOPPER LH (SPRING) A~ © © 0.00 0.00 *9.00F

g 1 *FRONT BONNET STOPPER RH (SPRING) a0~ ~7 ¢ ' 0.00 0.00 “9.00F

g 1 *FRONT BONNET UPPER CATCH (LH) z sLC 0.00 0.00 *30.00F

10 1 *FRONT BONNET UPPER CATCH (RH) “A 0.00 0.00 *30.00 F

11 *FRONT BONNET UPPER CATCH (CENTRE) b4 = 0.00 0.00 “45.00 F v/

A2 *FRONT BONNET LOWER LOCK (LH) X ’5 su 0.00 0.00 *36.00F

3. *FRONT BONNET LOWER LOCK (RH) 0.00 0.00 *36.00F

14 1 *FRONT FENDERRH o 0.00 0.00 .
REPAIR

15 1 *FRONT FENDER LH 5 0.00 0.00 "420.00F v

16 1 *FRONT FENDER EMBLEM (LH) fs ~ 0.00 0.00 *35.00F v~

17 1 *FRONT FENDER CHROME PROTECTOR (LH) A~ 2 0.00 0.00 *22.00F

18 1 *FRONT FENDER INNER SHIELD LH (FRT) ‘; e 0.00 0.00 *86.00F

19 1 “FRONT FENDER INNER SHIELD LH (REAR) »< 0.00 0.00 “‘80.00F

20 10 *FRONT FENDER INNER SHIELD CLIP pte -~ 0.00 0.00 *30.00F ¥~

21 o “HEADLAMPLH o ? 0.00 0.00 *400.00F

49 4 *HEADLAMP RH £t 0.00 0.00 *400.00 F

23 1 *FRONT GRILLE o™ 7 0.00 0.00 *330.00F +~

24 1 “FRONT GRILLE LOGO BASE ¢/& < 7 SVC 000 0.00 *41.00F

25 1 *FRONT GRILLE LOGO ¢AA —~ ~ SV 0.00 0.00 *85.00F

26 1 *HEADLAMP TOP COVER (LH) ALe - 0.00 0.00 *13.00F +~

27 4 *HEADLAMP TOP COVER (RH) o{ & < 0.00 0.00 “13.00F

28 1 *FRONT BUMPER oz ~ 0.00 0.00 *920.00 F

29 10 *FRONT BUMPER CLIP ~*< 0.00 0.00 *30.00F

30 1 *FRONT NUMBER PLATE BASE &% < = 0.00 0.00 *70.00F

11 *FRONT BUMPER TOWING COVER $¢~7 ' § 0.00 0.00 *31.00F

3z 1 *FRONT BUMPER CHROME MOULDING (LH) res ©~ 0.00 0.00 *47.00F v~

a3 1 *FRONT BUMPER CHROME MOULDING (RH) A« ot 0.00 0.00 *A7.00F

4 1 *FRONT BUMPER LOWER GRILLE " & e " 0.00 0.00 *46.00F

5 1 *FRONT BUMPER INNER FRAME (LH) » = O™ 0.00 0.00 *50.00F

B 1 *FRONT BUMPER INNER FRAME (RH) - |r o™ s 0.00 0.00 *50.00F -

ar 1 *FRONT BUMPER INNER FRAME (CENTRE) '- ~ O = 0.00 0.00 *45.00F

38 1 *FRONT BUMPER FoAM Tk ~ H{ o 0.00 0.00 *90.00F ,

39 1 *FRONT BUMPER REINFORCEMENT . 0.00 0.00 *165.00F

a1 *FRONT BUMPER REINFORCEMENT ARM (LH) - ' % g v 0.00 0.00 *145.00 F

41 1 *FRONT BUMPER REINFORCEMENT ARM (RH) T 7 0.00 0.00 "145.00 F

42 1 *SUPPORT TOP PANEL 4‘ ~ & 0.00 0.00 *TE.00F v

&3 “SUPPORT PANEL TOP GARNISH ¢/R" 0.00 0.00 *65.00F v~

44 1 *HEADLAMP PANEL (LH) lﬁ rd 0.00 0.00 *115.00F

ETHOZ Protect Pte Ltd/SKQB754K/11/07/2019 10:45. Not valid without Reference section.
Generatled using Merimen e-Claims |IEAS

hitps {isingapore_ merimen comiclaimsindex.cfmHusebox=MTRclaim&luseaction=gen_docviewscaseid=842310&doctype=REPEST&corole=18C...  2/4



Ftaca Repairer Estimates

No. Qty Part No. Particulars %Disc  “%Depr Amount
' X HK e
45 1 HEADLAMP PANEL (RH) n 0.00 0.00 115.00F
46 1 'HEADLAMPLDWERBRACKET&HJf';gsvtr 000 0.00 *17.00F
47 1 *HEADLAMP LOWER BRACKET (RH) % 0.0 0.00 “17.00F
48 1 ‘RADIATOR AIR GUIDE (UPPER) (4 /7 0.00 000 "32.00F
49 1 *RADIATOR AIR GUIDE (LOWER) 7, # v 000 000 "88.00F
50 1 *BRACE PANEL 54 ~ 000 000 “41.00F
51 1 ‘INTERCOOLER 7 b7 000 000  *430.00F
52 1 ‘CONDENSER 7, + L/~ 000 000  *600.00F
53 1 ‘RADIATOR 7 I a2 v e 0.00 000  *390.00F
54 2 *RADIATOR TOP BRACKET ~ 000  0.00 *30.00 F
55 2 “RADIATORTOP CLIP .~ MeC 000 000 “14.00F
56 1 ‘RADIATOR FAN ASSY -~ (ra 000 000  *520.00F
57 1 ‘POWER STEERING TUBE - 1 Svi 000 000  *160.00F
58 1 “A PILLAR LH ﬁ\ 0.00 0.00 -
REPAIR
59 1 "APILLARRH  _ 0.00 000 :
REPAIR

F=Franchise part

Total Parts (S§) 7,996.00

ETHOZ Protect Pte Ltd/SKQ&8754K/11/07/2019 10:45, Not valid without Reference section.

Generaled using Merimen e-Claims |IEAS

https fisingapore, mermen.com/iclaimsiindex cfm?lusebox=MTRclaim&fuseaction=gen_docview&caseid=842310&doctype=R EFEST&corole=1&C... 3/



Ti20-a Repairer Eslimales

Esumates on Miscellaneous ltems

‘No  Qty Particulars Amount

Miscellaneous Items /

1 1 FRONT NUMBER PLATE Ch ~ 35.00

2 1 RADIATOR COOLANT ?., V' e 30.00
Sub Total (S§) 65.00

Estimates on Labour

No Particulars Lab.Type Amount
Labour ltems

1 LABOUR TO CARRY OUT FRONT REPAIR New  1T0 gebo

2  TO CHECK AND RECONNECT ALL NECESSARY WIRING New 35.00—
3 TO SPRAY PAINTING ON FRONT AFFEGTED AREA New  BY% 110000

4  TOREMOVE & FIX AIR COND CONDENSER INCLUDING TOP UP AIR COND GAS New ' (ﬁ‘?pﬁu

5  PULL OFF STRAIGHTENING FRONT CHASSIS MEMBER LH RH ,ﬂi?a.uu

(=

Gross Laboureo 3] 2,485.00

ETHOZ Protect Pte Ltd/SKQB754K/11/07/2019 10:45. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

EFHDZ PROTECT PTE LTD 30 Bukit Batok Crescent, SINGAPORE 658075 . Wensite - http: /fwwiorix.com.sg

Compary Registration Mo, 199005791M ‘ C\
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792018

=

ETHS

INSURER:

Repairer Estimates Suppl. #1

-Z

(SUPPLEMENTARY)

FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Driver Age/Info:
TP Injury Involved?
Insured/Claimant:
Driver;
Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair (day) 10

Description of Accident/Loss
ETHOZ PROTECT PTE LTD (BUKIT BATOK)

Present Location:

COST OF CLAIMS
Parts
Miscellaneous Items

Labour
Paintwork Labour

Towing

https:/isingapore.merimen.com/dlaimsfindex.cfm?fusebox=MTRclaim&fuseaction=gen_docviewdcaseid=B46497 &doctype=REPEST&corole=48C. ..

OD (OWN DAMAGE)
PMPW2018-00014993
SKQ8754K

30 / MALE

NO

LIN MINGRUI

LIN MINGRUI
MERCEDES-BENZ C180, 1.8 (A)
BLACK
27182030083120

1 KM

NO

REFER TO THE SKETCH PLAN

Ref, No:

Date of Loss:
Driveable?

Party At Fault:

Third Party Involved?
Contact No:

ehicle Reg. Date:

Chassis No:

09/07/2019

UNKNOWN
YES
+6592211242

13/10/2010

WDD2040492A406016

Amount
28.50
0.00
0.00
0.00
0.00

Gross Total (5%)
+ GST 7.00% (S%)
Nett Amount (S5)

28.50
2.00

30.50

+ Previous Estimates (S$)

c

11,284.22

laim Total (S%)

11,314.72

Generated using Merimen e-Claims Internet Estimation & Adjusting System

113



T119/2019

REPAIR DETAILS

Reference

|Part Source: MEM-5G
Parts: 143
|Labour: Repairer's

Repairer Estimates Suppl. #1

Version: 1.0 (Last Synchronised: 19 Jul 2019)
MERCEDES-BENZ C180 1.8 (A) (Catalague:Merimen Singapore 1.0)
{Price-denominated Standard List)

|Print Code: ETHOZ Protect Pte Ltd/SKQB754K/19/07/2019 13:14

‘Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/valuas not in reference catalogue are prefixed with an asterisk °.

Estimates on Parts

Mo. Qty Part No. Particulars %Disc  %Depr Amount
ra
- e . .
1 1 *FRT BONNET SEAL ' 0.00 0.00 *15.00F
MISEING M =
2 1 *FRT GRILLE BRACKET 0.00 0,00 “13.50F
F=Franchize par. — = e
Total Parts (S3%) 28.50

ETHOZ Protect Pte Ltd/SKQET54K/19/07/2019 13:14. Mot valid without Reference section.

Generated using Merimen e-Claims IEAS

https./singapore. meriman.com/claimaindex.cim?fusebox=MTRclaim&fuseaction=gen_docviewicaseld=846497 &doclype=REPEST&corle=4&C... 2/3



7182019 Repairer Estimates Suppl. #1

Eslimates on Miscellaneous ltems

There are no new miscellaneous [tems selected,

Estimates on Labour

Thera are no labour items selected.

ETHOZ Protect Pte Ltd/SKQB8754K/M19/07/2019 13:14. Not valid without Reference section,
Genearated using Merimen e-Claims IEAS

< END OF ESTIMATES >

ETHOZ PROTECT PTE I_TD 30 Bukit Batok Crescent, SINGAPORE 658075 . Website : http:/wwna.orix.com.sg

Company Registration No. 199005791M

hitps:iisingapore. merimen.com/claims/index cfm?fusebox=MTRclaimé&luseaction=gen_docview&caseld=846497 Adoctype=REPESTAcorole=4&C...  3/3



TR

Repawer st

INSURER:

FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type:

Policy Mo:

Vehicle Reg. No.
Driver Age/info:

TP Injury Involved?
Insured/Claimant;
DCriver:

Make/Model:
Vehicle Colour,
Engine No:
“ometer;

FPaint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Remarks:

Presenl Location:

\COST OF CLAIMS
Parts
Fecellaneous Items
Loour

Faintwork Labour
Towing

OD (OWN DAMAGE)
PNPV2018-00014993
SKQ8754K

30 / MALE

NO

LIN MINGRUI

LIN MINGRUI

MERCEDES-BENZ C180, 1.8 (A)
BLACK

27182030083120

1 KM

NO
10

REFER TO THE SKETCH PLAN

VEHICLE AT ETHOZ BUKIT BATOK

TakE LA

( Fnbuzamon RaERT )

Rel, No.

Date of Loss; 08/07/2019
DOriveable?

Farty At Fault: UNKNOWHN

Third Party Involved? YES
Contact No: +6592211242

Vehicle Reg. Date:  13/10/2010

Chassis No: WDD2040492A406016

ETHOZ PROTECT PTE LTD (BUKIT BATOK)

Gross Total (S$)
+ GST 7.00% (S$%)

Nett Amount (S§)

Amount

7,996.00
65.00

2,485.00
0.00

0.00
10,546.00
738.22

11,284.22

This claim is handled by: KENNETH CORNELIUS / SIN / 8822 8339

Gengraled using Merimen e-Claims Internet Estimation & Adjusting System

hitps:fisingapore. mermen comiclaimsfindex cimusebox=MTRclaim&fuseaction=gen_docviewlcaseid=42310&8doclype=REPES Thcorale=180  1/4



Fr20g Hoparaer Eslimales

REPAIR DETAILS

Reference

Part Source: MRM-5G Version. 1.0 (Last Synchronised. 11 Jul 2018)

Parts: 143 MERCEDES-BENZ C180 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairer's (Price-denominated Standard List)

Print Code: ETHOZ Protect Ple Lid/SKQETS4K/11/07/2019 10:45

Validity: These estimates are valid only il they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimale page
|Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
1 1 *FRONT BONNET L‘T - 0.00 0.00 “‘af0.00F
2 1 *FRONT BONNET EMBLEM ™1§ <~ 0.00 000 43,00 F
3 1 *FRONT BONNET HINGE LH % 0.00 0.00 ‘P8 F
4 1 *FRONT BONNET HINGE RH ¥~ 000 000 “SETOF
5 1 *FRONT BONNET INSULATOR 7~ 000 000 "4B000 F
T *FRONT BONNET INSULATOR CLIP Asr ~~ 000 000 *38.00F
S *FRONT BONNET STOPPER LH (SPRING) At~ < 0.00 0.00 #d 40 «genr
B 1 *FRONT BONNET STOPPER RH (SPRING) ae 0.00 o00@d 40 «ganr
9 1 *FRONT BONNET UPPER CATCH (LH) + 0.00 0.00 “3000F
10 1 “FRONT BONNET UPPER CATCH (RH) Y& 0.00 0.00 *30:00F
11 *FRONT BONNET UPPER CATCH (CENTRE) b4 — 0.00 0.00 45,00 F
12 1 *FRONT BONNET LOWER LOCK (LH) 0.00 0.00 3E00 F
13 1 *FRONT BONNET LOWER LOCK (RH) 0.00  0.00 3800 F

14 1 *FRONT FENDER RH 0.00  0.00 p

REPAIR
15 1 *FRONT FENDER LH 44~ 0.00 000  *42000F
16 1 *FRONT FENDER EMBLEM (LH) As ~ 0.00 000 *35.00F
17 1 ‘FRONT FENDER CHROME PROTECTOR (LH) #~ 0.00  0.00 *22.00F
18 1 *FRONT FENDER INNER SHIELD LH (FRT) X 000  0.00 “BEOOF
19 1 *FRONT FENDER INNER SHIELD LH (REAR) & 0.00 0.00 ‘BODOF
20 10 *FRONT FENDER INNER SHIELD CLIP pte 000 0.0 *30.00F
21 1 *HEADLAMP LH a7 000 000  *400.00F
22 1 *“HEADLAMP RH £&/d 000 000 *400.00 F
23 1 *FRONT GRILLE o™ ~ 0.00 0.00 *330.00F
1 *FRONT GRILLE LOGO BASE ¢/& B ol 1 GRE 0.00 000 400 F
25 1 *FRONT GRILLE LOGO cfn _~ . 0.00 0.00 *BSOOF
26 1 *HEADLAMP TOP COVER (LH) e < 000 000 “13.00F
27 1 *HEADLAMP TOP COVER (RH) o{ &~ 0.00  0.00 “13.00F
28 1 *FRONT BUMPER o - 0.00 0.00 *920.00 F
29 10 *FRONT BUMPER CLIP A< 0.00 0.00 *30.00 F
30 1 *FRONT NUMBER PLATE BASE <& 000  0.00 “70.00F
311 *FRONT BUMPER TOWING COVER $¢~7 cfw IRl BumAek 0.00 0.0 ‘34-00F
32 1 *FRONT BUMPER CHROME MOULDING (LH) aes 0.00 0.0 *47.00F
33 1 *FRONT BUMPER CHROME MOULDING (RH) A4 0.00  0.00 *47.00F
34 1 *FRONT BUMPER LOWER GRILLE " 000  0.00 “46.00F
35 9 *FRONT BUMPER INNER FRAME (LH) g ek fem 0.00 0.008/8f - EpaeF
3w 1 *FRONT BUMPER INNER FRAME (RH) - 0.00  0004:f *50:00F
37 1 *FRONT BUMPER INNER FRAME (CENTRE) 7. 000 000 “45.00 F
3B 1 *FRONT BUMPER FOAM Tk ~ U 0.00 0.00 *80.00 F
39 1 ‘FRONT BUMPER REINFORCEMENT .00 0.00 *165.00F
a0 1 *FRONT BUMPER REINFORCEMENT ARM (LH) - 0.00  0.00 “4E00F
41 1 *FRONT BUMPER REINFORCEMENT ARM (RH) 7 0.00  0.00 *145:00F
42 1 *SUPPORT TOP PANEL bd ~ 0.00 000 “76.00 F
43 1 *SUPPORT PANEL TOP GARNISH ¢®~" 0.00  0.00 *65.00F
44 1 *HEADLAMP PANEL (LH) Lt / 0.00  0.00 *115.00F
ETHOZ Protect Pte Ltd/SKQ8754K/11/07/2019 10:45. Not valid without Reference section. g &0

Generaled using Merimen e-Claims IEAS

htlps:ifsingapore.merimen. comiclaims/index.efm?lusebax=MTRclaim&fuseaction=gen_docviewhcaseld=8423104doctype=REPESTacorla=1&0C  2d



f2018 Repairer Estimates

Mo, Qty Part No, Particulars “%Disc %Depr Amount
45 1 *HEADLAMP PANEL {RH]H 7 9 0.00 0,00 *115.00F
46 1 *HEADLAMP LOWER BRACKET (LH) - 0.00 0.00 T
47 1 “HEADLAMP LOWER BRACKET (RH) 7, 0.00 0.00 VP00
48 1 *RADIATOR AIR GUIDE (UPPER) cud 0.00 0.00 *32.00F
48 1 *RADIATOR AIR GUIDE [LOWER) -".l' 0.00 0.00 ‘ArTIO
50 1 “BRACE PANEL 54 ~ 0.00  0.00 *41.00F
51 1 *INTERCOQLER -1. | 0.00 (.00 *430.00F
52 1 “CONDENSER — 0.00 000  *600.00F
53 1 ‘RADIATOR ] P 000 000  *390.00F
o4 2 *RADIATOR TOP BRACKET - 0.00 0.00 “30.00F
85 2 ‘RADIATOR TOP CLIP "'J"q J 0,00 0.00 *14.00F
a6 1 *RADIATOR FAN ASSY - _— 0.00 0.00 *520.00F
57 1 *POWER STEERING TUBE - 0.00 0.00 8O0 F
88 1 “A PILLAR LH 0.00 0.00 -
REPAIR
29 1 *A PILLAR RH 0.00 0.00 -
REPAIR 1200 50

F=Franchise parl.
Total Parts [S$} 6659 12 99600

! ETHOZ Protect Pte Ltd/SKQE754K/11/07/2019 10:45. Not valid without Reference section.
i Generaled using Merimen e-Claims |IEAS
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T WY Repairer Lsbmales

Estimates on Miscellaneous ltems

No Qty Particulars Ameunt
Miscellaneous ltems 7
1 1 FRONT NUMBER PLATE Crk 35.00
? 1 RADIATOR COOLANT 7 30.00
[
Sub Total (5$) {'Eﬁ.nq

o™

Estimates on Labour

Mo Particulars Lab.Type Amount
Labour ltems

1 LABOUR TO CARRY OUT FRONT REPAIR New 170 gweto

2 TO CHECK AND RECONNECT ALL NECESSARY WIRING New 35.00~
3 TO SPRAY PAINTING ON FRONT AFFEGTED AREA New goo 4 100

4  TO REMOVE & FIX AIR COND CONDENSER INCLUDING TOP UP AIR COND GAS New (W}/}sﬁfﬁa

5  PULL OFF STRAIGHTENING FRONT CHASSIS MEMBER LH RH Yop T 300.00

Mew
( P Lebe>
Gross Labour Cost (55) E’HCL\"} 248500

ETHOZ Protect Pte Ltd/SKQB754K/11/07/2019 10:45, Not valid without Reference seclion.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =

HHDZ PRDTECT PTE I_.TD 30 Bukit Batok Crescent, SINGAPORE 658075 , Website : hitp:[www.oriz.com.sg

Company Registration Mo, 198005791M
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