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712412019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned | Ad) Rot ___ |Agj Suogrmitted Ins Auth'ed | Status o |
) 11 Jul 2019 | Pending for Survey
et [I\:;TtNotlfied} 00:00 Report |
Edit Adj Rpt | |_Cancel Case

Reference Claim Details Documents Show All I

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured:

Main
Claimant: o

Vehicle Reg. | g c9660P Date of Loss: |09/07/2019 00:00 - :59

No.:
caim Tye: | TP S

Vehicle Reg.
Policy No.
SHEIPONE (Claimant):

No.
(Insured): N - - )

Excess: I

Repairer: | Eng Shing Mechanical Works (HQ) 160 Sin Ming Drive, #06-21 Sin Ming Autocity, 575722 Sin Ming - Tel: 64537380
r:;;c:_i?g India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Pool Chin Han Daniel]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Final Rpt due 22/07/2019] |

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mall for this case.

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8433948&extid=310030&CFID=5647... 1/2



Nivitha (LKK Auto)

From:
Sent:
To:

el -
Subject:

Attachments:

Dear Sir / Mdm

Motor Claim - Il <motorclaim@iii.com.sg>

Thursday, 11 July 2019 9:24 AM

Oracle Law Corp; 'sur@lkkauto.com'; Admin-D (LKKAuto)

Pooi Chin Han Daniel

RE: PRE-REPAIR INSPECTION  Our Ref: SB/PO/Acc/2019-9039
Insurer of SHC 3984E

9039 - List of MS_20190710152544.pdf

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO.
I INSURED VEHICLE NO.
DATE OF LOSS

SKC9660P
SHC3984E
09.07.19

We acknowledge receipt of your email.

In compliance to Pre-Action Protocol for NIMA cases, we note that

We disagree to the list of motor survevors that yvou have proposed.

Your Ref;

Therefore, we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.

This claim is handled by Daniel.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his

report,

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,
Gabriel Wee

@ INDIA
P o INTERNATIONAL
|NsURANCE

SINGAPMPORLE
Serving the region since 1987

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Oracle Law Corp [mailto:mail@oraclelaw.sg]

Sent: 10 July, 2019 3:34 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: RE: PRE-REPAIR INSPECTION Our Ref: SB/PO/Acc/2019-9039 Your Ref: Insurer of SHC 3984E

Dear Gabriel,



PRE-REPAIR INSPECTION
ACCIDENT INVOLVING SKC 9660P & SHC 3984E ALONG PIE NEAR KALLANG BAHRU SWIMMING COMPLEX ON 09-07-2019 @

6.25 P.M.

Kindly refer to attachment the contents of which are self-explanatory for your kind attention and immediate action.
Regards

Alvin Ong

Oracle Law Corporation

« Advocates & Solicitors « UEN/GST Reg No. 2009045721

237 Alexandra Road #04-11
The Alexcier, Singapore 159929
Telephone: 4538 6250 Facsimile: 6538 1860

From: Motor Claim - Ill [mailto:motorclaim @iii.com.sg]

Sent: Wednesday, 10 July 2019 3:23 PM

To: Oracle Law Corp <mail@oraclelaw.sg>

Subject: PRE-REPAIR INSPECTION FOR VEHICLE NO. SKC9660P (Accident involving SKC9660P and SHC3984E on
09.07.2019)

Dear Sir / Mdm,
We acknowledge receipt of your letter.
We praprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
e Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

. IN DIA
(=) — INTERNATIONAL

[NsuraNCE
SINGAPMPORE
Serving the region since 1967
64 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

2



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Orocle Law Corporation

» Advocates & Solicitors « UEN/GST Reg No, 2009045722

237 Alexondra Road #04-11

The Alexcier, Singapore 159929

Telephone: 6538 6250 Facsimile: 46538 1860
Emall: maill@craclelaw.sg

FACSIMILE TRANSMISSION

To : India International Insurance Pte Ltd Date : 10" July 2019
Attention :  Motor Claims From ¢ MrStanley Bay /
(Gabriel Wee) Miss Pauline Ong
Your Ref. : Insurer of SHC 3984E Qur Ref, . SB/PO/Acc/2019-9039
Facsimile : 62257743 / 6224-4174 No.of Pages : 1 [including this page)
IMMEDIATE ATTENTION
Dear Gabriel,

PRE-REPAIR INSPECTION
ACCIDENT INVOLVING SKC 9640P & SHC 3984E ALONG PIE NEAR KALLANG BAHRU SWIMMING COMPLEX
ON 09-07-2019 @ 6.25 P.M.

B We refer to your email of even date and your list of motor surveyars.
2. We are instructed by our clients that they are not agreeable to the appoiniment of any one of

the surveyors named in your said list. We append herewith our list of our clients’ proposed motor
surveyors for your kind consideration to conduct a joint pre-repair survey:-

Q. Oh Appraisal Services; or
b. Absolute Appraisal Services Pte Lid
3. Kindly let us know within the two (2) working days whether you agree fo any of the said proposed

motor surveyors failing which you are deemed to have agreed to the appointment of any of the
motor surveyors named in our said list.

Yours faithfully

Mr Stanley Bay / Miss Pauline Ong
Enc

cc, Eng Shing Mechanical Works



o1amm PARF/COE Rebate enguny

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Singapore NRIC

Owner 1D Type:

Owner ID: 5750A

Vehicle No.: SKC9660P

Vehicle to be Exported: No

Intended Deregistration Date: 11 Jul 2019

Vehicle Make: TOYOTA

vehicle Model: VIOS E AUTO

Primary Colour: Black

Manufacturing Year: 2008

Engine No.: INZX767361

Chassis No.: MRO53HY 9305069339
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $12.344.00

Original Registration Date: 07 Jul 2008

First Registration Date: 07 Jul 2008

Transfer Count: 3

Actual ARF Paid: $12,344.00

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

COE Expiry Date: 06 Jul 2023

COE Category: A-Car (1600cc & below)
COE Period(Years): 5

PQP Paid: $18,583.00

COE Rebate Amount: $14.812.00

Total Rebate Amount: $14,812.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry

or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained hereinis correct as at 11 Jul 2019

OK

T1l{pS.'HVFI.ﬂa.gOV.ngliaf\l’l'lfacllﬁl'lf&ﬁquIFEHEOHIGUYFUDHGDEIOFEUEIEQII"Ipl..ll fFUNL | IUI\I_ILJ=I‘U.JU4UUBI I 1l



o197/ - Singapore Used Lal Lisuiigs -~ wa==

SGCARMART.COM
THE ONLY PLACE FOR SHMART CAR BUYERS

\ Vios Used Vehicle List (20 vehicles) e j

Car Model Price Depreciation Reg Date  Eng Cap Mileage Company Availability
Toyota Vies 1.5A 3 (COE till $23,555 £8,340 /yr 08-May-2007 1,497 cc 138,248 km Cars Premium Available
05/2022)

Owner Well Maintain! Just Renew Road Tax Till Nov 2019! pon't Miss It! In House Financing Options Avallable. Buy With A Peace Of Mind. well
Maintained. Immaculate Candition. Free Car Spa Polishing, Fr...

Office No. - 63654321

Chan - 93387838

Toyota Vios 1.5M J (COE till $20,888 $6,690 /yr 24-Aug-2007 1,497 cc 141,282 km Available
08/2022)

Good Engine Response. Very Value For Money. Most Importantly Its Toyota.

Office No. - -

gerene Lim - 96852332

Toyota Vios 1.5A E (COE till $19,800 45,840 /yr 30-Nov-2007 1,497¢cc - Boeki Auto Pte Ltd Available
11/2022)

Trade In Welcome, Bank And In House Loan All Available, Interested Please Call For Viewing, Viewingd By Appaintment only.

Office No. - 67555005
Boeki - 82180500

Toyota Vies 1.5A 1 (COE till $19,888  $6,010 /yr 53Jan-2008 1,497 cc 132,500 km 007 Available
10/2022)

Good Buy! Best Deal! Call Now! $0 Drive Away! Zero-Major Mishaps. Straight Chassis. Zero 0il Leakage. Superb Exterior Aesthetics And Clean
Neat Interior With Aimost No Scratches. Very Well Maintained ...

Office No. - 65700770
Kenny Goh - 98334449 | Tom Tan - 85002727 | Ian Chan - B1 180118 | Kelvin Tay - 85353544

Toyota Vios 1.5A E (COE till 540,800 44,860 /yr 30-Jan-2008 1,497 cC 51,000 km Boeki Auto Pte Ltd Available
11/2027)

Trade In Welcome, Bank And In House Loan All Available, Interested Please Call Far Viewing, Viewing By Appaintment Only.

Office No. - 67555005
Boeki - 82180500

Toyota Vios 1.5A E (COE till 21,800 $6,010 /yr 25-Feb-2008 1,497cC - 88 Motor Trading Available
02/2023)

Full Loan Available At $600 Plus, We Can Help To Convert To 710 Usage If Needed. In House Loan Or Bank Loan Available! Fast, Easy And
Flexible Loan Approvall We Are sgCarMart Premium Dealer! Buy With ...

Office No. - 62911187

jeremy - 97625070 | Ben - 90913551 | Lek - 87555767 | Nic - 81001945

Toyota Vios 1.5A E (COE till $22,500 5,950 /yr 23-Apr-2008 1,497 cc 113,904 km Available
04/2023)

New Paintwork! Well Maintained By Previous Qwner, Call Now To View At Your Convenient Location!

Office No. - -
Mr Lim - 98163888

Toyota Vios 1.5A ) Sports $24,800  $6370/yr 27-Jun-2008 1,497¢cc 110,556 km ABZone Available
(COE till 05/2023)

1 Owner, Another of Our Company Carefully Selected Range Of COE Renewal Cars! Wear And Tear All Replaced And Repaired, New Paint Work!
100% Accident Free! 100% Repair Free! Full Agent Fitted TRD Bodyk...

Office No. - -

Kelvin - 98500175 | Mr Ong - 81163338

46,780 /yr 16-Sep-2008 1,497 cc 135,000 km San Hup Bee (S) Pte Ltd Available
04/2023)

100% Full Loan At 100% Approval Rate! 100% Head Turner With Everything 100% Done Up By 100% Car Lover. Sports Rims, Bucket Seats,
Coilover, Exhaust And superb Sound System All Go Together With The Car...

Office No. - 69093556
Esther - 97129286 | Dennis Huang - 91175113 | Paul Lee - §3133220 | Morning Wong - 86939109

hrena'rmww,sacarmart.com!used_carsisearch_result _pricelist JJr‘ml.php?SA=&MOD=W05&RPG=20&VEH=O&RGD=10&AVL=2&0RD=RGD_AS,.. 1/



019711 - Singapore Used Lar LISUNGs = syuanva:

Tnvo"ca Vios 1.5A E (COE till  $25,800 45,890 /yr 26-Nov-2008 1,497 cc 116,000 km Creative Auto Available
. 11/2023)
| Just Arrival, Selling Cheap, Full Loan Available, No Repairs Needed, New Paintwork, Trade In Welcome, Call For Viewing Or Test Drive Now.
| Office No. - -

Eric Law - 98581241 | Aaron - 08797788 | Terence Leow - 90290899

Toyota Vios 1.5AE (COE till $41,000 $4,290 /yr 03-Feb-2009 1,497 cC 111,547 km Centro Auto Pte Ltd
01/2029)
Excellent Condition, Worn Parts Replaced. New Tyres. Road Tax Till Jan 2020. Original Clean And Fresh Fabric Testament TO The Care

Available

Accorded. Flexible Loan, Please Call Us For A Test Drive Appointment! ‘
Office No. - -

Lee - 97664562 | Clement - 87255990 \
Toyota Vios 1.5A G Sports  $29,800 $6,500 /yr 10-Feb-2009 1,497 cc 123,000 km Carway Available
(COE till 02/2024)

"One Year In-House Warranty”, High Loan Avallable, Price Stated Above Is Actual Selling Price, Bank And In-House Loan Avallable, Purchase
Comes With Official Warranty Certificate For A Peace Of Mind, ...
Office No. - 68440777

Tanisha - 88665777 | Peter Quek - 84840777

110,000 km Edmund Motor Pte Ltd Available \
02/2029)
Well Maintained By Previous Owner! Flexible Loan Available, Trade In Welcome. Call Now To View The Car At Your Convenience!
Office No. - 62523339
Joe Kek - 98326732 | David Lau - 03889178

Toyota Vios 1.5AE (COE till $28,800 $6,250 /yr 19-Feb-2009 1,497cc - prime Car Traders Pte Available \
02/2024) Ltd

Excellent Condition. Very well Maintained By Previous Owner. View To Belleve. Bank Loan/ Loan/In House Loan Available! Trade In Most

Welcome! Call/SMS/WhatsApp Our Friendly Sales Reps Today To Arrange ...

Office No. - 63166000

Tony - 90885037 | Jessy - 91690999 | Nicolas Lim - 96843675 |

Toyota Vios 1.5A] (COE till $27,777 $6,000 /yr 25-Feb-2009 1,497cc - Trans Express Available |
02/2024)

Popular Vios 1.5A With New COE. Reqularly Serviced, Good Engine. Bank Loan From $451. Flexible Loan packages. Most Practical, Reliable |
Engine, Yet Fuel Efficient. Call Us For A Viewing Appointment Tod... |
Office No. - 67473818

Adrian Chua - 98182884 ~

Toyota Vios 1.5A G (COE till $29,800 $6,310 Jyr 01-Apr-2009 1,497 cc 164,830 km Inchcape Pre-Owned Available |
03/2024) [

Low Risk Purchase, An Ideal Choice For Daily Commute. Call Our Sales Consultants For A Viewing Today! \
Office No. - 63036303

Jason Tan - 98882000 | Edmund Ng - 90212360 | Chris Tang - 81683557 | Jj Chua - 90037428 \
Toyota Vios 1.5A E (COE till $28,800 $6,040 /yr 17-Apr-2009 1,497 cC - Lel Fu Trading Co. Available |
04/2024)

1 Owner Only, 100% Loan Available. No Gimmicks. Most Reliable Japanese Sedan Vios Ideally For Daily Drives Yet Fuel Efficient. Very Well
Maintained In Tip Top Condition. New Paintwork, New Tyres. No R...

Office No. - 67469005

Tee - 83052624 | Tan - 96942466 \

Toyota Vios 1.5A E (COE till  $30,500 $6,380 /yr 21-Apr-2009 1,497 cC 177,600 km Inchcape pre-Owned  Available ‘
04/2024)

One Owner Unit, Popular Sedan In The Market. Please Call Our Sales Consultant For More Enquiries Now! ‘

Office No, - 63036303
Chris Tang - 81683557 | Jasan Tan - 98882000 | Kelvin Kee - 98719789 | 1 Chua - 90037428

Toyota Vios 1.5A E (COEtill $28, 777 $6,020 /yr 21-Apr-2009 1,497cc - Trans Express Available
04/2024)

Popular Toyota Vios 1.5A. Low Mileage. Regularly Serviced. Good Engine, Low Maintenance. Full Loan Avail. New Paint. Most Practical, Reliable
Engine, Yet Fuel Efficient. Call Us For A Viewing Appaintm...

Office No. - 67473818

Adrian Chua - 98182884

https:.*Mww.sgcannart.comiused_cars!search_resull _pricelist _prmt,php'?SA=&MOD=Vins&RPG=2U&VEH=0&RGD=1D&AVL=2&ORD=RGD_AS, 213



019711 - Singapore Used Lar LISUNYs = sywansie:

Tow;la Vios 1.5A E (COE till $29,800 $6,210 /yr 27-Apr-2009 1,497 cc 139,000 km Inchcape Pre-Owned Available
. 04/2024)

Low Risk Purchase, An Ideal Choice For Daily Commute. Call Our Sales Consultants For A Viewing Today!
Office No. - 63036303
Jj Chua - 90037428 | Jason Tan - 98882000 | Edmund Ng - 90212360 | Kelvin Kee - 98719789

sgCarMart is the number one car dassifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale,
even for COE cars, OPC cars, Vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,
financial services, low mileage cars, car brands, carpark rates & car insurance. We have new car dealers comprising parallel importers, authorised
car dealers, and used car dealers on our site. Find new car price lists, new car faunches and new car promotions, and also motoring advice, car
reviews & car news on the |atest models, Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commerdgial vehicle leasing & COE results.
© 2004-2019 sgCarMart. All rights reserved.

https:waw.sgcan'nart.comfused__carsrsearch_resutl_prioelist _pnm_php‘?SA=&MOD=\ﬁos&RPG=2EI&VEH={}&RGD=10&AVL=2&0RD=RGD_AS. -



MSI118080057 / STA INSPECTION PTE LTD - Sin Ming
ENTRY DATE & TIME: 10/07/2016 1332
SUBMITTED BY: Wong Lip Yong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase report cunectm the details of the accident to spead up the claims process.

2. This Form must be completed by the Policyholder and/or the Autharised Driver

3. Information prowvided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies 1o
repudiate policy liability.

4, The issue and acceplance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgemant of this repart to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aloresaid

ACCIDENT STATEMENT

Date Of Report 10/07/2019 13:32
Date Of Accident 09/07/2019 18:25
Exact Location Of Accident PIE NEAR KALLANG BAHRU SWIMMING COMPLEX
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SKC9660P
Insured/Policyholder
Name Of Registered Owner SIM HAE SEE
NRIC No S0905750A
Email Address JASON_SCREAMER@HOTMAIL.COM
Maobile Phone No (LOCAL) +65-91857282
Alternative Phone No OTHERS-91857282
Vehicle Particulars
Manufacturer TOYOTA
Model VIOS

Exacl Purpose for which vehicle was being used at

time of accident WORK PURPOSE

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy NO

Policy Number 5101948766-01

Cover Note Number

Driver

Name of Driver JASON CHUA

NRIC No S9319073D

Date Of Birth 28/05/1993

Occupation OUTDOOR

Date Of Driving Pass 25/04/2014

Driving Experience 5 YEARS AND 2 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-91857282

Fax Number

Contact Number
EMail Address

JASON_SCREAMER@HOTMAIL.COM

Page 10l 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please raport correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy llability.

4. The issue and acceptance of this Form by insurance campanies is not an admission of palicy liability on the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GIA Records Management Cantre established by the General Insurance
Assaclation of Singapore (GIA} for archiving and that copies of this report will for a fee be made avallable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer [collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer{s) who have insured
vehicle(s] invalved in this accident shall be collectively referred to as the "Insurers”), the Insurers' lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpase(s)
af :

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

{ii) investigating the accident and/or my claims;
(it} carrying out and/or dealing with my Instructions ar responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, Invoices, reparts or notices to me,
which could involve disclosure of certain persanal data about me to bring about delivery of the same as well as on the
external cover of envel /mail packages); and/for

(v) complying with applicable law In administering, processing, handling and/or dealing with my claims. (collectively the
“Purposes”)

(B)  all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(¢) my Persanal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapare, for one or mare of the above Purposes.

(d) my Personal Information will alsa be collected and used to complle claims history for the purpose of fraud detaction,
investigation and management in present and all future claims.

() the infarmation so collected under (d) above may be shared / disclosed:

(I} toall msurers and/or any other third parties that assist in evaluating, investigating, controlling ar managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court arders,

) \'. -
C t./ N\ ) \J\'
Palicyholder's Signature Driver's Signature Reparting Centre Pefsonnel’s Signature
Date & Time: (1f driver s nat the policyhalder) MName:
Date & Time: NRIC/FIN No.:
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Address

Paostcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported 1o the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER ATTACHED.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

BLK 226C SUMANG LANE
#03-232

823226
NO
RELATIVE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME: . NA
GENDER: FEMALE

NO

NO

YES

YES

VIDEO WITH DRIVER
NO

SHC3984E

FRONT

TAXI

LOY LOONG TAK

91449399
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SKETCH PLAN
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Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T oy Jvwindy  wlgnn  PLIE new  Kallamy  bgws  Slivwind
d 3 £} 3

L wns dvivn v \ane & and wEvoaY caf Shof S6 T Siow down

= T
and  Step Go yedkike R bary e boo™ A cear,
DECLARATION
I/We declare the foregoing particulars are true in every respect.

- \
0 e W
Policyholder's Signature Driver's Signature Reporting Centre Perjonnel’s Signature
Date & Time: [If driver is not the palicyholder) Name:
Date & Time: NRIC/FIN No.:
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
30 Jul 2019 11 Jul 2019 Pending for Survey
Main  |09:55 00:00 S‘E:"’:m | $$0.00 | Report
Edit Reg | Edit Adj Rpt | i ieinates 1| LNerRps Cancel Case |

Main Claim Details Show All

CLAIM SUBFOLDER DETAILS I[Creatad by adjuster]
Insured: -, Co. Reg. No.: -

Main
Claimant:

Vehicle Reg, _ |09/07/2019 00:00 - :59
No.: SKC9660P Date of Loss: |1432 Months and 2 Days From LTA Reg Date (Man Yr)]
Y Policy/Cover
Claim Type: | TP Note No.:
Vehicle Reg.
No. SHC3984E rg::;\::i)_
(Insured): d
Excess:

Repairer: Eng Shing Mechanical Works (HQ) 160 Sin Ming Drive, #06-21 Sin Ming Autocity, 575722 Sin Ming - Tel: 64537380

;”;‘:l‘:g':? India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Pooi Chin Han Daniel]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 22/07/2019]

ASSOCIATED MAIL RECEIVED View All I Compose Case Mall I

There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/7/2019



Merimen e-Claims Page 1 of 3
Claim Documents
*SKC9660P
[SHC3984E]
™
Jul 9 2019 12:00AM
Eng Shing Mechanical Works
Upload Documents | Upload Photos | Compose New Letter | View
Photos/Images 3 per page E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/07/19 13:59 | General View © | Ladirc | 4
z  |24/07/19 13:59 | General View ® | oadirc | M
3 |24/07/19 13:59 General View @ | oadirc | M4
4 |24/07/19 13:59 General View ® | Loadirc |
5 |24/07/1913:59 | General View © | Load irG
6 |24/07/19 13:59 General View 0 | oadirc | &4
7 |24/07/19 13:59 General View B | oadirc | M
B |24/07/19 13:59 General View @  loadic | 4
9 |24/07/19 13:59 General View € | Load G
10 |24/07/19 13:59 General View © | wadirG
11 24/07/19 13:55 | General View © | loadirc | (4
12 |24/07/19 13:59 General View © | Load PG
13 |24/07/19 13:59 General View © | Loadirc | &
14 |24/07/19 13:59 | General View © | Loadirc | M
15 |24/07/19 13:59 General View @ | oadirc | 4
16 24/07/19 13:59 | General View © | loadirc | (4
17 |24/07/19 13:59 General View €Y | LoadirG
18 |24/07/19 13:59 General View €  loadirc |
19 |24/07/19 13:59 | General View O | Loadirc | M
20 |24/07/19 13:59 General View © | loadirc | 4
21 |24/07/1913:59 | General View © | LoadirG
22 |24/07/19 13:59 General View € | wadirc | A
23 |24/07/19 13:59 General View © | ladirc | &
24 ]24/07;19 13:59 General View € | LoadirG
25 |24/07/19 13:59 General View € | Loadirc | M4
26 |24/07/19 13:59 General View € | Loadirc | 4
27 |24/07/19 13:59 General View € | Loadirc | M
28 |24/07/19 13:59 General View © | Loadirc | &
29 124/07/19 13:59 | General View © | wadre || 4
30 |24/07/19 13:59 | General View © | adirc | &
31 [24/07/19 13:59 General View € | Load G
32 |24/07/1913:59 | General View € | toadirc | &
33 |24/07/19 13:59 | General View © | Ladire | 4
34 |24/07/19 13:59 General View © | waawrs || &
35 |24/07/19 13:59 General View © | adirc | &
36 |24/07/19 13:59 General View € | Load G
37 |24/07/19 13:59 General View © | ladirc | &4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2019



Merimen e-Claims Page 2 of 3
[Photu}lmages o [3perpage |v]| 4
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 |24/07/19 13:59 General View O | wadwc [ g
39 |24/07/19 13:59 General View € | LoadrG
4D |24/07/19 13:59 General View © | loadirc | &4
41 |24/07/19 13:59 General View © | Loadirc | &
42 |24/07/19 13:59 General View ©  oadwc | A
43 |24/07/19 13:59 General View © | LoadirG
44 |24/07/19 13:59 General View o Load IPG @
45 |24/07/19 13:59 General View © loadirc | &
46 |24/07/19 14:01 Photographs of Damaged Parts o Load PG |
47 |24/07/19 14:01 Photographs of Damaged Parts o Load PG |
48 |24/07/19 14:01 Photographs of Damaged Parts © | Loadirc | &
49 |24/07/19 14:01 Photographs of Damaged Parts © | oadirc | &4
50 |24/07/19 14:01 Photographs of Damaged Parts © | loadirc | &
51 |24/07/19 14:01 Photographs of Damaged Parts o Load G | 4
52 |24/07/19 14:01 Photographs of Damaged Parts ©  loadirc |
53 |24/07/19 14:01 Photographs of Damaged Parts € | LoadirG
54 |24/07/19 14:01 Photographs of Damaged Parts €© | oadwc | 4
55 |24/07/19 14:01 Photographs of Damaged Parts O | Loadiec | M
56 |24/07/19 14:01 Photographs of Damaged Parts n Load 17G |
57 |24/07/19 14:01 Photographs of Damaged Parts © | adirc | &
|58 |24/07/19 14:01 Photographs of Damaged Parts € | oadirc | &4
|59 |24/07/19 14:01 Photographs of Damaged Parts € | Loadirc | M
560 24/07/19 14:01 Photographs of Damaged Parts o Load PG | V]
61 |24/07/19 14:01 Photographs of Damaged Parts ©  Ladirc | 4
62 |24/07/19 14:01 Photographs of Damaged Parts © | wadirc |
63 |24/07/19 14:01 Photographs of Damaged Parts 0 | oadirc | 4
64 |24/07/19 14:01 Photographs of Damaged Parts ° LoadrG | M
65 |24/07/19 14:01 Photographs of Damaged Parts o Load IPG
66 |24/07/19 14:01 Photographs of Damaged Parts € | Loadirc | 4
67 |24/07/19 14:01 Photographs of Damaged Parts B | adirc | M
68 |24/07/19 14:01 Photographs of Damaged Parts 0 | wadirc | &
69 |24/07/19 14:01 Photographs of Damaged Parts B | oadirc | M
70 |24/07/19 14:01 Photographs of Damaged Parts ) | adirc | &4
71 |24/07/19 14:01 Photographs of Damaged Parts o Load IPG | ¥
72 |24/07/19 14:01 Photographs of Damaged Parts n Load PG | [
73 |24/07/19 14:01 Photographs of Damaged Parts © | wadirc | &
74 |24/07/19 14:01 Photographs of Damaged Parts € | Loadirc | M
75 |24/07/19 14:01 Photographs of Damaged Parts € | Loadirc | M4
76 |24/07/19 14:01 Photographs of Damaged Parts € | loadirc | 4
77 |24/07/19 14:01 Photographs of Damaged Parts € | Loadirc | M
78 |24/07/19 14:01 Photographs of Damaged Parts © | loadirc | 4
79 |24/07/19 14:01 Photographs of Damaged Parts €) | Load PG ]
80 |24/07/19 14:01 Photographs of Damaged Parts € | Loadirc | &4
81 |24/07/19 14:01 Photographs of Damaged Parts € | loadirc | A
82 |24/07/19 14:01 Photographs of Damaged Parts o Load PG
83 |24/07/19 14:01 Photographs of Damaged Parts o Load JPG
84 |24/07/19 14:01 Photographs of Damaged Parts € | Ladirc | M
85 |24/07/19 14:01 Photographs of Damaged Parts €  wadirc | &4
86 |24/07/19 14:01 Photographs of Damaged Parts © | adirc | (4
87 |24/07/19 14:01 Photographs of Damaged Parts € | oadirc | &4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2019
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Photos/Images o |3 per page vl &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
88 |24/07/19 14:01 Photographs of Damaged Parts B O | wadirc | 4

iag 24/07/19 14:01 Photographs of Damaged Parts - [ © | loaawc | 4
90 |24/07/19 14:01 Photographs of Damaged Parts © | loadiec | A
91 |24/07/19 14:01 Photographs of Damaged Parts - e | adiwc | 4
92 |24/07/19 14:01 | Photographs of Damaged Parts € | Load IrG
93 |24/07/19 14:01 Photographs of Damaged Parts © | Loadirc |
94 |24/07/19 14:01 Photographs of Damaged Parts © | wadwc | 4
95 |24/07/19 14:01 Photographs of Damaged Parts © | loadirc | &
96 |24/07/19 14:01 Photographs of Damaged Parts © | adirc | 4
97 ;24;0?/19 14:01 Photo After Spray © | Loadirc | M
98 |24/07/19 14:01 Photo After Spray © | adirc | ¢
99 |24/07/19 14:01 Photo After Spray © | Ladirs |
100 |24/07/19 14:01 Photo After Spray e | oadirc | M
101 |24/07/19 14:01 Photo After Spray € | oadirc |
102 |24/07/19 14:01 Photo After Spray © | adirc | ¥
103 |24/07/19 14:01 Photo After Spray € | LoadrG
104 |24/07/19 14:01 Photo After Spray © | wadirc | &
105 |24/07/19 14:01 Photo After Spray e | Loadirc |
106 |24/07/19 14:01 Photo After Spray © | Ladirc | &
107 |24/07/19 14:01 Photo After Spray ) | Load G
108 |24/07/19 14:01 Photo After Spray ) | oadirc | &4
109 |24/07/19 14:01 Photo After Spray € | adirc | &
110 |24/07/19 14:01 Photo After Spray ) | LoadirG
111 |24/07/19 14:01 Photo After Spray © | Ladirc | &
Documentation 1perpage  |v]
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |12/07/19 08:31 Singapore Accident Statement € | LoadPOF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No'189607188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11119012266/GCD3E2

Date: 30/07/2019
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No:
ﬁ::":ma“' Vehicle sy coss0P Insured Vehicle No : SHC3984E
Date of Loss: 09/07/2019 Nature of Claim:; TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKC9660P
Make & Model: TOYOTAVIOS, 1.5E (A) Engine No: 1NZX767361
Reg. Date: 07/07/2008 (Man. Year: 2008) Chassis No: MRO053HY9305069339
Colour: Black Odometer: 243291 km
Engine Capacity: 1497 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/40Z R17 Rear Tyre Size: 205/45 R17
Front Left Side: Bridgestone 6 mm Rear Left Side: KAPSEN 6 mm
Front Right Side: GREEN-MAX 6 mm Rear Right Side: KAPSEN 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Ad]uster'e:_ Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 11/07/2019
Date Inspected: 11/07/2019 Inspected At: Eng Shing Mechanical Works (HQ)
160 Sin Ming Drive, #06-21 Sin Ming
Autocity
Singapore 575722
Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED.ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference |
jPart Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Jul 2019) '
|Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKC9660P)

|
|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page ‘

[

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



