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7/24/2019

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING |

Case Natified Est Submitted | Adj Assigned |Adj Rpt Ad] Supmitted | Ins Auth'ed | Status |
B v | 0921 2019 s ;::duirl:a for Survey |
‘ T Edit Adj RD‘J‘, Cancel Case I |

Reference Claim Details Documents

Show All i

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured:

HILANDAS PROPERTY & FACILITIES MANAGEMENT PTE LTD, Co. Reg. No.: 200402454K

Main
Claimant:

I SAPPHIRE TRANSPORT SERVICE

No.:

Vehicle Reg.

PC4149Z | Date of Loss: | 05/07/2019 14:00 - :59

Claim Type:

Policy/Cover

TP / 2458381024SG Note No.:

(Comprehensive)

No.
(Insured):

Vehicle Reg.

Policy No.

SLA6677K (Claimant):

Excess:

Repairer:

Soon Lee Choon Auto Services (HQ) BLK 5032 ANG MO KIO INDUSTRIAL PARK 2, #01-283 SINGAPORE 569535, 569535 Ang Mo ‘
Kio - Tel: 64840217

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Saliha] Saliha.Syed-
Yusoff@alg.com

| Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
22/07/2019] -

[ claimant’s
| Solicitor:

KSCGP JURIS LLP - Tel: 65383611
1

ASSOCIATED MAIL RECEIVED

View All |  Compose Case Mail |

s AIG_SG (12/07/2019): Request To Upload TP GIA Report

| ALL ASSOCIATED TASKS=!

Due Date

No results,

View All I Search Tasks [ Create New Task I Complete | |

Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmhead er&caseid=843387&extid=310027&CFID=5648... 1/2



- Ré: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED V...

From: Fan, Winnie-LW

To:

Cc:

Sent:  7/11/2019 10:25:22 AM

Attachments: %% 15t PRS.PDFTE) 2nd PRS (reject).ndf

Hi LKK,
Kindly assist to survey.

Winnie Fan

AIG

Claims Service Associate

Claims | AlIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

winnie-lw.fan@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient. you must not use or disseminate the
information. If you have received this email in error. please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this emall and any atfachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



YourRef : SLA 6677K Fax : 65383708
ourRef ;: PC 4149Z/SLC/jp/ym Tel : 31520985

Date

: 11 July 2019 Email : accident@kscgp.com

NLY
AIG Asia Pacific Insurance Pte Ltd BY EMAIL O

DATE OF ACCIDENT: 5 JULY 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email of even date.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/no. | Name of Surveyor Company Name
1. Richard Wong RW Automotive Appraisers Services

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert'. We will inform you who the "single joint expert" is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : Soon Lee Choon Auto Services Pte Ltd
Block 5032 Ang Mo Kio Industrial Park 2
#01-283
Singapore 569535

Contact Person/Tel : Ms Phyllis / Tel: 9686 8855

Yours faithfully,
£ P



YourRef : SLA 6677K
OurRef : PC 4149Z/SLC/jp/ym

Date : 11 July 2019
Acknowledgement
This is to confirm that | [Full Name of Surveyor] of
[Surveyor’s Company] have completed as follows:-
(a) Pre- Repair Survey/Inspection on [Date] at [Time].

(b)

(c)

(d)

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

Pre- Repair Survey/Inspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

Re-inspection of new replacement part (part by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

Post - Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




Your Ref : SLA 6677K Fax : 6538 3708

ourRef ; PC 4149Z/SLC/jp/ym Tel 3152 0985
Date  : 10 July 2019 Email . accident@ksegp.com
AlG Asia Pacific Insurance Pte Ltd BY EMAIL ONLY

DATE OF ACCIDENT: SJULY 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We are instructed by the owner of PC 4149Z to notify you of a road traffic accident on 5 July
2019 at about 14.45pm along Braddell Road infront of Singapore Islamic Hub , involving our
client’s vehicle registration number PC 4149Z and vehicle registration number SLA 6677K,
which was insured by you at the material time. A copy of the Singapore accident statement is
enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds
to repair the damaged vehicle, please let us know within 2 working days excluding any
intervening Saturday, Sunday and/or Public Holiday of your receipt of this notice whether
you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, our client shall proceed to repair the vehicle without

further reference to you.

NB. Any settlement or offer is on the express condition that this settlement is in respect of our
client’s claim for property-related damages only and shall not preclude client’s
driver/passenger from claiming injury-related damages arising from this accident.

Yours faithfully,

fJIP

Enc.



712212019 PARFIC.OF Rehata Fnntiry

> Back to OneMotoring

'Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Business
Owner ID: 836W

Vehicle Details

Vehicle No.: PC4149Z
Vehicle to be Exported: No

Intended Deregistration Date; 22 Jul 2019
Vehicle Make: MITSUBISHI
Vehicle Model: ROSA BUS BE641JRMDEB
Primary Colour: White
Manufacturing Year: 2015

Engine No.: 4P10B69759
Chasslis No.: BE641JK30079
Maximum Power Output: -

Open Market Value: $64.927.00
Original Registration Date: 15 Dec 2015
First Registration Date: 15 Dec 2015
Transfer Count;: 0

Actual ARF Paid: $3,247.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: .

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 14 Dec 2025
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

PQP Paid: $32,381.00
COE Rebate Amount: $20,701.00
Total Rebate Amount: $20,701.00

The information contained herein is correct as at 22 Jul 2019
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Used Mitsubishi Rosa Car & Used Cars & Vehicles Singapore - sgCarMart

scCARMART.COM Login  Sign up
" New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
A K SQL Your guide to building real-time pipeli
OREILLY to power machine learning applicatior
Citroen €4 Cactus 1.24 Pur h 13.800Km Best Deal [ _ ]
Post an Advertisement = Iéau;i:{,l;w - S i e |
Sell It yourself] Advertise it at just ¥ Lre e
HE 1 > Low prices guaranteed
$58 until it's SOLD! > Speciafist In } tots
Direct Owner > Easy loan approval
Advertiser Lodin Ways of Salling )A“mll’. -
_Browse by Category ¥ | Sort by Date Posted ¥ | [ 20 resulty/page ¥
1 vehicles Mitsubishi Rosa —| N
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection Mitsubishl Rosa Any Any 2017 Any Any Any Available
Mitsubishi Rosa BE641 $142,500 $17,360 fyr 05-0ct-2017 2,998 cc - Bus Available
Fuel Type: Diesel
100% Loan Welcome! New Unit Offerl CB/PC Plate Welcome! School Bus, Excursion, Pte Hire, Pte Bus All Welcome! Ready Stock! Auto
Transmission! Very Pawerfull On The Road Package! Price Is Inclusive Of GST, ARF, RF, COE, Road Tax, Warranty, Attractive Accessorie... L Fresmim o |
Car (5) Pte Ltd
& Tags: 2017 Mitsubishi Rosa, 2017 mitsubshi rosa, Mitsubist Rosa, mitsubishi rosa, Mitsubishi, Rosa, rosa,
Posted: 09-JU-2019 |\ 2 reubishi I ! i s
Save this search criteria, to get emall alerts whenevar a match Is found
Model Price Depreciation Eng Cap Mileage Veh Type

For old advertisemernits, view Expired ads

Home | New Cars | Used Cars | Sell My Car Directory | Products | Insurance | Article

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale,
auction, look up car loans, financial services,
Rosa Singapare, used Mitsubishi Rosa, used vehicles Singapore or even buy used Mitsubishi Rosa Singapare
Find new car price lists, new car launches and new car promations. Visit our

cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can

Insurance

also buy from a car
Fing buy used Mitsubishi Raosa, Mitsubishi Rosa § ngapore, used Mitsubishi
& new car dealers comprising parallel imparters, authorised car dealers, and used car dealers on our site.

20 ¥ |results/page

Forum | Resources

from vans, trucks, sedan cars, luxury cars, sports
low mileage cars, car brands, carpark rates & car

partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car perfarmance parts, car discussion, forum discussion, commercial vehicle leasing & COE results

All prices and other information displayed on sgCarMart.com are gathered from sources and basad on

algorithms that are belleved by sgCarMart.com to be reliable, but na assurance can be glven

that this information Is accurate, complete or current, sgCarMart.com does not assume any responsibility for ermors or omissions or warrant the accuracy of this information

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap
©2004-2019 sgCarMart. All rights reserved.

Compare

https:!Mww.sgcarrnart.comlused_carsx‘listing.php?RGD=2017&MOD=Milsubishi Rosa&RPG=20&VEH=0&AVL=2

Terms of Service | Privacy Policy | Personal Data Protection Statement

n
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MSUB19086639 / Su Brothers' Motor Workshop - AMK
ENTRY DATE & TIME: OB/O7/2018 14:07
SUBMITTED BY: Koh Siew Ling

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.
2 This Form mus! be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

b. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report 1o the insurers, you hereby consent o the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

08/07/2019 14:07

05/07/2019 14:45

BRADDELL RD INFRONT OF SINGAPORE ISLAMIC HUB
SINGAPORE

Vehicle Registration Number PC4149Z

Insured/Policyholder

Name Of Registered Owner SAPPHIRE TRANSPORT SERVICE
Co Reg No 53033836W

Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

(LOCAL) +65-84528851
OFFICE-84528851

MITSUBISHI
ROSA

NO

THIRD PARTY
BUS

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTSCBUD00815

MOHAMED AZAHAL BIN YUSOF
S7316661F

06/01/1973

OUTDOOR

17/10/1991

27 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-84528851

NOEMAIL

Page 10of 16



BLK 760 BEDOK RESERVOIR VIEW
#06-213

Postcode 470768

Was driver an employee of the Insured's Company YES

Address

If No. Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

invelved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by

ambulance? NO

Was any other material or property damaged? YES

| halw_el been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name TAMPINES NEIGHBOURHOOD POLICE CENTRE
.2 - E9

Police Station Address g:r)ngEOLﬂEMPINES AVE 4 , POSTCODE: 529682 , COUNTRY.

Paolice Station Contact TEL NO: 1800-5871999 - FAX NO: 65871699

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS DRIVING ALONG BRADDELL ROAD TOWARDS LORNIE ROAD DIRECTION. | WAS ON THE EXTREME LEFT LANE.
AS MY INTENTION WAS TURNING LEFT INTO SINGAPORE ISLAMIC HUB FOR PICKING UP STUDENT. | TURNED ON MY
SIGNAL LAMP EARLIER TO INDICATE MY INTENTION OF TURNING LEFT AHEAD. WHEN COMING TO THE ENTRANCE OF
SINGAPORE ISLAMIC HUB, | STARTED TO SLOW DOWN MY VEHICLE. WHEN SUDDENLY | FELT A GREAT IMPACT FROM
THE REAR OF MY VEHICLE. ALIGHTED FROM MY VEHICLE AND REALISED IT WAS A VEHICLE WITH CAR PLATE
NUMBER (SLA 6677 K) THAT COLLIDED TO THE REAR OF MY VEHICLE. THE WHOLE ACCIDENT FOOTAGE WAS
CAPTURED BY MY IN-CAR CAMERA. VEHICLE A - PC 4149 Z, VEHICLE B - SLA 6677 K . { THIRD PARTY CLAIM BY
OTHERS WORKSHOP)

Attachment(s)
Are accident pholos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SLAGB7T7K

Vehicle Make/Model/Colour LEXUS

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver WONG MUN CHING

Page 2 of 16



NRIC/Passport Number $7219434)
Contact Number 97437010
Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Name MOHAMED AZAHAL BIN YUSOF
Approximate Age

Injuries Suslain

Injured person in which vehicle? PC41492
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Page 3 of 16



Sketch Plan Pg. 1

‘ SKETCH PLAN

IMPORT, N

1. Please report correctly the details of the acrident to speed up the claims process.

2. This Form must be completed by the Pollcyholder and/or the Autharised Driver.

3. Information provided must be 25 fruthtul and accurate as possible, Any wilful misrepresentation or withholding of material
facts may 2llow [hsurance companies to repudlate policy lability.

4. Theissue and acceptance of this Form by Insurance companies is not 2n admissien of pollcy liability on the part of the insurance
companies.

5. Al Ise ng may be re to the Police for invest|gatio

5. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance

Assaiation of Singapore (GIA) for archiving and that copies of this reparz will for a fee be made avallable upon application by

Interested partles.

7. Bythe lodgment of ths report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallable aforesald.
2. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

{3] My insurer, my workshop and the General Insurznce Assodation of Singapore {*GIA*) may/are permitted to collect, use,
disclose and/or process my personal data/persons| infarmation set out In this [form) and any other personal Information
provided by me or possesced by my Insurer (collectively the “Personal Information*) and disclose ana transfer such
Persanal Information to 3l insurer(s) who have insured vehicla(s) Involved In this accident (all insurer{s} who have insured
vehitle(s] Invalved in this accldent shall be collectively raferred to as the "Insurers™), the Insurers’ lawyers/law firms, the
Monetary Authorlty of Singapore and any refevant government agency/authority (such as the pollce), for the purpase(s)
of:

[)) processing, handling and/or dealing with my claims including the settlement of the clalms snd any necessary
Investigations relating to the daims;

(W} investigating the accident and/or my claims;

(i} mrrying out and/or dealing with my instructions or responding to ary 2nguiries by me;

{iv) admintstering my claims (including the mailing of correspondance, statements, involces, reports or notices to me,
which could involve disclosure of certaln personal dats sbout me to bring about delivery of the same as well 2s on the
external cover of envelopes/mall packages}; and/or

{v) complylng with applicable taw in administering processing, handling snd/or dealing with my cialms, [collectivety thé
*Purposes”)

(b) allinsurer(s) who have nsured vehicle(s) Involved in this accident and the insurers’ lawyers/law firms, may/are permitted
1o collect, use, disciose and/for process my Personal Infarmatian for one or more of the above Purposes; and

{c) my Personal Infarmation may/can be disclosad by any of the Insurers and/or GIA 1o thelr third party service providers or
agents{including their lawyers/law firms), which may be slted outside of Singapore, for one or mare of the above Purposes.

{d] my Personal Information will alsc be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation so collected under (d) abave may be shared / disclosed: )

{l) toallinsurecs and/or any other third parties that assist In evaluzting investigating, controliing or managing fraud,
regulatars, law enforcement and governmant agencies as reasonably required for the purposes stated, or

' -_" (i} for complying with requirements unider any regulations, laws or court orders,
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signaturs
coDate BT Y e o (If deiver Snatthe policyholder] Name:
-’J-‘ Cate ZTime: NRIC/FIN No.:
! &T.STRANSPORT SERVICES :
HIP Wy 30 '346
3 JAMKST.31. 402329 *
=
%u-. - O SRR P -

Page 4 of 16



Sketch Plan #2 Pg. 1

".—“"__ ' 1—'1“

s gl

i
L

I‘-‘Pc. L&\qq;_

U%\CA—E Q] . e
S —&La ik

Vo)

iAW

&MOO “_‘L‘iL
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Fear Poriion Pehicle No: YV A VAR 2.
NAC| INC [liem ) CON[AC] Qty NAC| INC  |Item CONJAC] Oty
1137 | 9936206 | Rear Number Plate 2062 | 993748 [Rewr Sidegate

1138 | 993627 [Rear Number Plate Base 2063 | 994225 |Rear Sidegate Lock

2044 ] 993628 |Rear Number Plate Brackel 2064 | 993749 [Rear Sidegate Hinge

1140 | 993632 |Rear Number Plate Lamp 2065 | 994226 |Sidegate Lower Panel

1141 | 992958 |Rear Bumper 20066 | 994227 [Sidegate Railing

1142 [ 993108 |Rear Bumper Upper Kotk hed™ g/"zf 2067 | 994208 |Side Cover Hook

1143 | 993017 |Rear Bumper Lower 2008 [ 991965 |Side Step Panel

IT44 | 993054 [Rear uumpm-ﬁﬁﬁ'ﬁ'-h\,, G A2t [ 2069 | 994496 [Side Step Pancl Stopper

1147 | 992976 [Rear Bumper Brackel e [ 7] 2 2070 | 992857 |Rear Body Panel

[148 | 993068 |Rear Bumper Side Retainer 2071 | 992866 |Rear Body Panel Inner

1149 | 993045 |Rear Bumper Reinforcement 2072 | 995329 |Sliding Door LH

2045 | 993081 [Rear Bumper Step Panel 2073 | 995328 [Sliding Door RH

2046 | 993079 [Rear Bumper Step Garnish 2074 | 994295 [Sliding Door Handle

2047 | W93 186 | Rear Crush Bur 2075 | 994300 |Sliding Door Lock

1158 | 994023 [Reverse Scnsor 2 2076 | 994313 |Sliding Door Rubber

1159 | 993327 | Rewr End Pancl 2077 | 994291 [Sliding Door Bottom Roller

1163 [ 993851 |Rear L Taillamp 2078 | 994317 |Sliding Door Top Raoller

1164 | 993853 |Rear LH Taillamp Garnish 2079 | 994306 [Sliding Door Rail

1165 | 993859 |Rear LH Taillamp Panel 2080 | 994315 |Sliding Door Stepbourd

1166 | 995116 [Rear RH Taillamp 2081 | 994310|Sliding Door Stepboard Garnish

1167 | D938S53 | Rewr RH Taillamp Garnish 1224 | 993621 [Rear LH Mudflap

1168 | V93859 |Rear RH Taillamp Panel 212257 993933 |Rear LIT Wheel Rim

1169 | 993554 [Reur Apron Panel 11226 | 994025 [Rear LH Rim Cover

1289 | 95156 |Rear LI Doo Y 71227:[ 995065 |Rear LI Tyre

1350 | 99320] |Reur RH Door W J12341[ 993622 [Rear RH Mudflap

2048 [ 991328 [Rear Door Emblem 112357 993934 [Rear RH Wheel Rim

2049 | 993274 [Rear Door Outer Handle 112361] 994025 [Rear RH Rim Cover

2050 | 993228 |Rear Door Garnish 112371| 995065 [Rear RH Tyre

2051 | 993294 |Rear Door Rubber F12524] 992179 |Fuel Tank

1291 | 995194 |Rear LH Door Hinge 412531] 992184 [Fuel Tank Bracket

1352 | 995307 |Rear RH Door Hinge A11367] 990247 [Sticker

1301 ] 993261 [Rear LH Door Lock Rpar cowmper ~aflerdorc ey |~
1362 | 993261 [Rear RH Door Lock —t gy Doov P ) [
2052 | 993232 |Rear Door Glass

20053 | 993955 |Rear Door Glass Sealant Pait

1248 | 994729 | Third Brake Light /

1181 | 994543 | Tailgate ;

2054 | 993700 | Rear Rubber Stopper

2055 | 993701 [Rear Rubber Stopper Bracket /

1182 | 991328 'Twlgale Emblem / =

1183 | 994643 | Tailgate Outer Handle L \(‘\\ ey

1185 | 994545 | Tailgate Garnish ) = il N

1193 | 994602 | Tuilgate Glass \

1184 | 994606 | Tailgate Glass Rubber

1195 | 994604 | Tailgate Glass Moulding

1196 | 994607 | Tailgate Glass Sealant

2056 | 994597 | Tailgate Extension Mirror

1197 | 994629 | Tailgate Lock

1198 | 994651 | Tailgate Rubber

1199 | 994611 | Tailgate Hinge

1200 | 994594 | Tailgate Damper

1201 | 994613 [ Tailgate Inner Board

2057 | 993992 | Reur Wiper Arm

2058 | 993995 [Rear Wiper Blade

2089 | 993997 | Reur Wiper Molor

2000 | 993484 |Reur Floor Panel

1204 | 9950065 |Spare Tyie

2061 | 993785 [Spare Tyre Brackel -
1212 | 9933064 [Rear Exhaust Pipe

1214 | Y9330 [Rear Exhaust Mounting

1216 | 995223 |Rewr LH Chassis Memiber

1217 | 993165 |Rear RH Chassis Member -
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
|09 3ul 2018 31 302013 $$0.00 $$0.00 Pending for Survey
Mol Edit Reg | 00100 Edit Estimates | | View Rpt Repors
Edit Adj Rpt | Cancel Case |

Show All |

Claim Details

Main Reference

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: HILANDAS PROPERTY & FACILITIES MANAGEMENT PTE LTD, Co. Reg. No.: 200402454K

Main
Claimant: SAPPHIRE TRANSPORT SERVICE

::r‘\:icle Red- | pca149z Date of Loss:

05/07/2019 14:00 - :59
[42 Months and 20 Days From LTA Reg Date (Man Yr)]

Policy/Cover

Note No.: {Comprehensive)

Claim Type: | TP / 24583810245G
Vehicle Reg.

Policy No.
No. SLAG677K
(I‘:nsured): | (Claimant):
l Excess:

Repaiiers Soon Lee Choon Auto Services (HQ) BLK 5032 ANG MO KIO INDUSTRIAL PARK 2, #01-283 SINGAPORE 569535, 569535 Ang Mo
epairer:

Kio - Tel: 64840217
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Saliha] Saliha.Syed-
Insurer: Yusoff@aig.com
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
22/07/2019]

KSCGP JURIS LLP - Tel: 65383611

Adjuster:

Claimant's
Solicitor:

ASSOCIATED MAIL RECEIVED View All J Compose Case Mall ]
* AIG_SG (12/07/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task I Complete J

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/7/2019



Merimen e-Claims

Upload Documents I Upload Photos

Claim Documents

*PC4149Z (24583810245G)

SAPPHIRE TRANSPORT SERVICE
Jul 5 2019 2:00PM
[HILANDAS PROPERTY & FACILITIES MANAGEMENT PTE LTD]
Soon Lee Choon Auto Services

[SLA6677K]
TP

Compose New Letter | Upload video | Upioad Audio |

Page 1 of 2

View |View in Browser

Photos/Images 3 per page ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnalil | Print
1 |23/07/19 17:22 General View ©) | oadic | A
2 |23/07/19 17:22 General View © | oadirc | M
3 |23/07/19 17:22 General View € | loadirc | &
4 123/07/1917:22 | General View ) | oadirc |
(s |23/07/19 17:22 General View © | Loadirc | 4
6 |23/07/1917:22 | General View € | LoadrG
7 23107119 17:22 General View € | Load G
8 |23/07/19 17:22 | General View € | wadirc | M
9 |23/07/19 17:22 General View € | LoadrG
10 |23/07/19 17:22 | General View © | Load G
11 |23/07/19 17:22 General View © | Loadirc | M
12 |23/07/19 17:22 | General View © | adirc |
13 |23/07/19 17:22 | General View © | oadirc | M
14 |23/07/19 17:22 General View © | LoadrG
15 |23/07/19 17:22 | Chassis Number © | oadirc | M
16 |23/07/19 17:22 Odometer Reading © | oadirc | M
17 |23/07/19 17:22 | General View ) | adirc | M
18 |23/07/19 17:22 General View €  loadirc | 4
19 [23/07/19 17:22 General View © | Loadirc |
20 |23/07/19 17:22 | General View O | wadrc | 4
21 |29/07/19 11:14 Photographs of Damaged Parts © | LoadirG
22 |29/07/19 11:14 Photographs of Damaged Parts O | loadirc | &
23 |29/07/19 11:14 Photographs of Damaged Parts © | loadic | &4
24 |29/07/19 11:14 Photographs of Damaged Parts € | loadirc | &
25 |29/07/19 11:14 Photographs of Damaged Parts © | Loadirc | 4
|26 [29/07/19 11:14 | Photographs of Damaged Parts © | LoadirG
27 |29/07/19 11:14 | Photographs of Damaged Parts €© | Loadic | 4
28 [29/07/19 11:14 Photographs of Damaged Parts © | Loadirc
29 |29/07/19 11:14 Photographs of Damaged Parts n Load JPG
30 |29/07/19 11:14 Photographs of Damaged Parts © | wadirc | A
31 |29/07/19 11:14 Photo After Spray ©  loadirc | M
32 |29/07/19 11:14 Photo After Spray © | Ladirc | A
33 |29/07/19 11:14 | Photo After Spray O | adirc | M
34 (29/07/19 11:14 Photo After Spray © | oadirc | 4
35 [29/07/19 11:14 Photo After Spray ) | Loadirc | &
36 [29/07/19 11:14 Photo After Spray € | oadirc |
137_|29/07/19 11:14 Photo After Spray © | wadirc | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/7/2019
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Photos/Images |3 per page 2]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
38 [29/07/19 11:14 Photo After Spray l © | Ladrc [ [
Documentation 1 per page ]
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 12/07/19 11:09 01 GIA REPORT G Load PDF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/7/2019
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LKK Auto Consultants Pte Ltd (coregno 1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG19012264/FCF3E2

Date: 31/07/2019

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No:

CiNimant Vohicle peaiasz Insured Vehicle No:  SLA6677K

Date of Loss: 05/07/2019 Nature of Claim: TP Claim No: 2458381024SG

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: PC4149Z

Make & Model: MITSUBISHI ROSA, 3.0 D BE6B41GRMDEB (A) Engine No: 4P10B69759

Reg. Date: 15/12/2015 (Man. Year: 2015) Chassis No: BE641JK30079

Colour: Yellow Odometer: 292556 km

Engine Capacity: 2998 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 7.00 R16 Rear Tyre Size: 7.00 R16

Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 8 mm

Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm

The above values represent the remaining tyre treads depth

/COST OF CLAIMS Repairer's  Adjuster's Difference Diff %

Parts 0.00 0.00 0.00

Miscellaneous Items 0.00 0.00 0.00

Labour 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00

INSPECTION

Date of Assignment: 11/07/2019

Date Inspected: 22/07/2019 Inspected At: Soon Lee Choon Auto Services (HQ)
BLK 5032 ANG MO KIO INDUSTRIAL
PARK 2, #01-283 SINGAPORE 569535
Singapore 569535

Estimated Period of Repair: 4.0 days

Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented 0.00F “F
2 2 *REAR BUMPER REFLECTOR Cracked 0.00F =k
3 2 *REAR BUMPER REVERSE LAMP Cracked 0.00F *-F
4 2 *REAR BUMPER BRACKET Necessary 0.00F *F
5 1 “REVERSE SENSOR * Check 0.00F *-F
6 1 *REAR END PANEL Repair 0.00F *-
7 1 *REAR RH DOOR Buckled 0.00F "
8 1 *REAR BUMPER REFLECTOR Cracked 0.00F *-
F=Franchise part
Total Parts (S$) 0.00 0.00
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019



