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Pre-assign / CCUFTE

MDh A9z X

Registersd in Merimen: _'L_ 'L‘]

Insured Vehicle No. Claim No. ;
Name of Insued My Lim Tiewm % Palicy No.
Inzured Tel ko HP Make / Model
Excess See 11 :S$ s poa. ¥ '}ﬁlﬂ Place of Accident | _
I driver the swner? ( Ea.f ND ] Matute of Accident !
IFNO, Driver Name/ Age ot Gia REPORT-(FED/NO . TP GIA REPORT: fES) NO
Driver Tel No lw.l.:@ INO) Insured Liability %  Final? Yes/No
AL - — —
INSRS: INSRS: INSRS: INSRS
W5P- L WSP- WSP: WS
Tu Td: Tel . Tel
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ORI e Py 12 i te cL0iE Natification I (f nae-pickup)_
B ~ Jcanor
After call hr 1o O
|Documenintion Cheek List: Handler  Typist
Notifieation he (ifnonpickup) ||
— Afier call it Of:
.lo,mtumllt.um 'rn At - ]:i_
Relesse 'q"nml:r
Finnd Fepawr Bill: =
—_— fcar Rental tnvoree: =
- Towing Invaloe ]_, | |
. LTA / GIA P
[\edical il _
IR == ==l
i) a ject Instruction: ||
- [ LOD
Payment Breskdown Form N _ [ |
PRELIMINARY ADVICE Date/Time: Sent Hy: |Post-Repair Photos | (N | -
FINALIZATION Diate/Time Confirm with Confirm by. —
Wepair Cost: 53 i dayy) Reductuon: % - Email| __{Call g
FINAL SETTLEMENT  Dmie/Time: J-!.M'ﬂ Confirm with Se/Ba e Emuil ]
Final Linbility: % (p® " (Amrecd / Assessed) BOLA S/N No. : 28 (‘\} 1f M0 or B 28, Ass. Lia: [00],
Repair Cost! 5% [pol .00
Loss of Rental (LOR). 55 300.00 (3 dap) > HoO 2
Loss of Use (LOU): 5§ = (s x dayy) — |
Loss of Income (LOT): 8§ = (s X days) \ '\\

LOR only 27| LOU enly |

Juor +1ou 1 vor+Lotl__1 [Tiek only one]

-t

Prayeed 3 (S e i

e

% . . Marw b |

o EERE W

GIA/LTA Search ALY | o

Medical T - 1) Claim status: Néfghal/ Rejoot/Private Scitle
Dishursement: iss = {e.g Tow/ Independent ) 12) Report ﬂmu+ -
Legil Cont T - 13) Survey fiee:

Total: ss 1507 .45 Global Sum SS:

FINAL PAYMENT Date/Time: Confirm with:  Emal  Jcal | #
Payee 1 b IS0MS  [name s | bim Yo Boo Sy Pant G, D Vo\'\
Pryee 2 ST 1177, L v | - _ - /[M\ l

e w e ———
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! Truck | Traller or P n PV
To Inspect Vehicla No: Make: ?:-.,, LS h / e 74 ??ﬁ
al Workshop mv Iw Ve oo |coon 7 i AG:  Insured St/ NI NA
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Insured: o Eng/MNo:
oo Che EnEle O 46¢3F
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AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY #07-16

LIM YEW BOO SPRAY PAINT 0.

Bk 10, Sector C, #0110, Sin Ming lmd. Est. Singapore 575645

Mo, 176, Sin Ming Drive, 0305, Sin Ming AmloCare, Singapore 75721

Tel: B453 4177 Fax: 6459 3724
Emnil: limyewbhoo i singnel.oonesg
Company Reg. No. : 200514001

CHARTIS BUILDING SINGAPORE 079120

Attenfion Motor Claim Department
Contact - 64191000 Fax No. 64193727 Claims Depl

Estimate : TP19/033
Date 0507/2018

\Vehicle Num - SGP 1338C

c

Page1/2

Make/Model - TOYOTA WISH-2006

ZNE 1003464371 222728868

Accident Date | 02/07/2019

Lim Yow B Spray Pant Cs

Customer

Claim No
Vi Avr Reference LYB/SGP1338C/AIGAD/SY
v Aoth Policy No. -
SN Quantity Particular J/ ﬂ\’ 9 .\""I.UD Urit Price Amoun 5§
11 HI;AET!I!TS.I“:PEH B 55570~
Pl e 3
4 1 REAR TAILAMF (LH| em 1670 “
E 1 REAR FENDER INNER SHIELDAH To, 12110 ¥
s 8 REAR FENDER INNER SHIELD CLIPS 200 aa 1600 y
gm. 1.276.00
57 e
1,020.80
SPECIAL NETT ITEMS A
1 1 SET REAR REVERSE SENSOR -~ 25000 X
Special Nett Total 5§ 250,00
LABOUR Se
TO REPLACE REVERSE SENSOR 2 50.00
TO CHECK REAR WIRING FUNCTION *¢ 5000
~ TO CHECK WATER SEEPAGE A €000
TO APPLY RUST-PROOFING ON REPAIRELY REPLACED PANELS “n 15000 X
TO CHECK COMPUTERISED WHEEL ALIGNMENT v 120,00
TO REPAIR . SPRAY LEFT REAR AFFECTED RIM Am 15000 y
CONTINUE ¢
A whengueey sl b cronedsd assd e payahit o



Pagu2/2
.| Ll
LIM YEW BOO SPRAY PAINT CO.
BIk 10, Sectior ©, #1110, Sin Mbng lnd, Eat. Singapore 575645
No. 176, Sin Ming Drive, BI05, Sin Ming AutoUare, Singapore £75721
Tel: 453 4177 Fax: 6459 3724
Emadl: lrnyew bond singnet.com. g
Company Beg. So.: 200514001

AlG ASIA PACIFIC INSURANCE PTE LTD stimate ° 9/033
78 SHENTON WAY 207-16 2 : TP1
CHARTIS BUILDING SINGAPORE 079120 Date 050772019

Vehicie Num. - SGF 1338C
MakeModel | TOYOTA WISH-2006

Afenion - Metor Claim Oepartment ChassisEngh  ZNE 100346437/12227098868
Confact: 64191000 Fax No. 64193727 Claims Dept Accident Date 02/07/2019
Claim No
Reference LYRISGP1338C/AIGYSY
Policy No.
SN Quantty  Particuar UnitPrice  Amount S$
g TO REPAIR PANEL BEAT REAR INNER PANEL LEFT FENDER & oo
REPLACE ABOVE PARTS. 700,00
TO PUTTY PRIMER TO SPRAY ON REAR BUMPER SENSOR.LEFT ¢
FENDER INNER PANEL & TOUCH UP ON AFFECTED JOB USING 2K oz
PAINTS. 90000
Labour Total S8 - 222000

E&OCE Total S§ 3,400 BD

Al checwes bk be coovssed snd e ssvalle 1o
L Vs Don Spray Painl Cn

Customer EED L



PRE-REPAIR INSPECTION REQUEST - SGP1336C va S0DI833X (O on DUOA. D2OTIZ0NG

From: o, Vi

T wgrermAn haatn com’ Adrmin A jadrmeadlatn. com|

%< Fong Andy-5Y. Chin Lee-Ying Abu Ketaim. Moo Monesa, Aren Syarairdas. Chan Yoks Shi Lim. Steeg Vg, Maheasingh, Aanbssamsssin Subrmmarcam, Srepasnni, Torg, Wahsin
Bet  TRGEOTE 323 15PN

Mtachmenits %) (1A His J0290T0- 1040500 SGELYNC SNTIOLS ouf

Hi,

Plewse refier 1o the enclosed request from Lim Yew Hoo Spray Paint Ca Jl’q?rr@ .'ﬁi:r”ﬁ
s vihice not

IF you have sny quetiosconcerm, please Jet us know M{}f‘@ w
Thanks & Regardy,

Hav T Rul (Veviane)

AlG

FHNOL Astjumie |

Lingapoes FNTE | Cues Ope-aine=s - Auls

Hirmg Poribao i | e 040

MW[MW@

Sent: Wednesday, July 10, 2019 3:18 PM

Ta: Har, Yinrul

Ce: Fong, Andy-5Y; Chin, Lee-Ying; Abu Kassim, Noor Marlesa: Azlan, Syazairdina; Chan, Yoke Shi; Lim, Shang Yang; Mithoosingh, Aashwesnjestiaur; Subramaniam, Divyashni
Tang, Wahxin; imyswboo@singnat.com.sg

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SDOISSIN AND SGP1IIAC ON 02/07/2018

Hi
Pls assign LEK

Regards
Serene

From: Hor. Yinrul

Sentt Wed, 10 Jul 2019 03:57:26 +D000

To: limyew! i com g

Ce: Fong, Andy-5Y, Chin, Lee-Ying, Abu Kassim, Noar Manesa, Azlan, Syazairding, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh, Aashweenjeeticaur,
Subramaniam, Divysahni, Tong, Wahxin

Subject; PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SDD3I991X AND SGPFI1IEC ON 02/07/2019

Withos Preyudice

Your Reference SOP133RC

Our Referece TTT 6524450001
Daar SipMadam,

We refer 10 your Noyice of Accident of even dase.

W miend 1o conduct & pre-repair survey of the damage to your client'w'your customer’s vehicle joinily with your client/your motor workshop. We propose to use one of the motos
surveyars numed in the sttached kat 1o canduct fhe jomt pre-repait sarvey as 8 single joms expert:

Name ul Surveyer Company Name

Al In House Surveyor AIG Asia Pacific Imsarance Pie Lid
Lawrenics Ng Chun Koz Pricwity Servaces

Jelrey Ong Leng Kisi Priority Services

Jimmy Lee Priarity Services

ET Lom Automobile Inspection Servaces Pz Lud
Pang Kiah Keen (Frankie) Formizam Adjusters Pie Lid

Ng You Han Formmam Adjusicrs Prc Lid
Sooen HanXin (Qory) Formizmn Adjusters Ple Lid
Chow Bo Xiong Furmizam Adjusiers Pie Lid
Chus Soo Teck (Beniamin) Formizam Adjusters Pie Lid
Kalvin Ang LKK Auto Consultusts Pie Lid
Xing Guo Caang LEK Auso Consultans Pro Lud




Mareus Chua LKK Auto Consultants Pre Lid
Muoharmad Taufikh LEE Awo Consulints Pre Lid
Adrian Ling LKK Auwmo Consultants Pre Lid
Mohammed Rasul LEK Auto Conmulmnts P Lad
Kenneth Kong LEK Auto Consultunts Pre Lid

Fieawe let ut knaw withm two (2] working days wheiher you agree 1o the sppaimeent of sy of these motor sarveyors a5 o single joint expert. Yoo may select one or more of the
listed motor surveyors. We will hear the cost of the pre-repalr survey carried out by the single joint expert

Thanks & Regards,

Hor ¥in Bul (Viviane)

AK

Clasrm Apaiiier 1|, Singapcre FNOL. Clasma Opembons - Auts
EInEA D g, o | v e )

From: Lim Yew Boo Spray Paint Co [mailto:limyewboo@singnet.com.ag)]

Sent: Wednesziay, July 10, 2019 11:38 &M

To: ALG 5GP, Claims-Survey; Har, Yinml

Subject: [EXTERNAL] Fw: PAI SGP1I3SC, SDD3993X B SKB1122) ALONG JUNC OF MOULMETN RD TWD THOMSON RD ON 2/7/2015

This message bs fram an external vender; be cautious with links and attachments.

i &l
Todate no ore armange surveyor listing yet
Pleaie assist asap.

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel| +65 BASAS0L1 | Fax: +65 E4593724 | Hp: +65 56852332
E-mail: serene@autocire com sg

Fromi Szrene LIM

Sant: Tuesday, July 09, 2019 11:48 AM

Teu pomish outnoonEgig.com

Subject: Fw: PRI SGRLIIC, SDD3PI3K & SKE1122) ALONG JUNG OF MOULMEIN RD TWOD THOMSON RO ON 2/7/2019

Hi Ma Norsiah
Mo response from AIG side yet Can assist 1o arrange the surveyar listing to email us asap

Thank you & Regards

Serene LI

Lirm Yew Boo Spray Paint Co

T +85 54545011 | Fax: <65 64583724 | Mp: +£5 965852332
E-mail; serene@autocare comosg

From: Gerene LM

Sent: Monday, Juty 08, 2019 2:28 PM

To: g piy

Subject: Fw: PRI SGP1336C. SDO3997X A SKB11221 ALONG JUNC OF MOULMEIN RD TWD THOMSON RD ON 2/7/2019

Resem

From: Seepne (M

Sent: Friday, July 05, 2019 5:55 PM

To: A5 pay

Subject: Fw: PRI SGFIIIEC, WMHIMIWWMNWMMMMMHDM 2701y

To : Motor Claims Dept  (Arrangement of Surveyar Unit) Your Insured Vieh. SDD3993%

RE: NOTICE TD THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS DAY FURSUANT TO PARAGRAPH £.2 OF PRE-ACTION
PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT CLAIMS [Ninaa)

ACCIDENT INVOLVING SGP1338C, SDDI993X & SKB1122) ALONG JUNC OF MOULMEIN RD TWD THOMSON RD ON 2/7/2019

We are the repairer for Mdm Siti Melstl Bie Yusoff the owner of vehicle no. SGPLI38C

Please be informed that the sald vehicle can be Inspected at the following venue:

Lim Yew Boo Spray Paint Co
Blic 10 Sin Ming Industrial Estate #01-10 575645
Tek: 64534177 Fax; 64593724 Email; ierens@aulocare com g

Contact Person: Sarene Lim Ho : +65 96852332
Please also provide us o list of 10 surveyors s your nominated SIE (Single Jaint Expert)




I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your kind assistance and co-operative In this matter.

Please nate that If you fall to conduct the pre-repair inspection within the next 2 davs extluding any intervening Saturday, Sunday or Public Hofiday, the said
waorkshop will commence repain thersafter without further reference ta you

Regards

Serene LIM

Lim Yew Boa Spray Paint Co

Direct : +55 64545011

Mobile ; +65 96852332

IMPORTANT NOTICE:

The information in this email (and any sitachnents) is confidential. If vou are not the intended reciplent, you must not use or disseminste the information. 1f you
have reecived this email in eror, please immediately notify me by “Reply” command and permancntly delete the original and any coples or printouts thereof.
Although this email snd any sttachments sre believed 1o be free of any virus or ather defect that might affect any computer system into which it is recoived and
openesd, it in the responsibility of the recipient 1o ensure that it is virus free and no responsibility (s sccepted by American International Group, Ine. or its subsidiaries
ar afliliates either jointly or severally, for any Joss or damage srising in any way from it use,

IMPORTANT ROTICE:

The informustion i ihis amail (and any Afachmmnls) s confeimmiis, 1 you s nol he masnoed recment. ¥ TIER] Fil LB TOF SINBETURGE e mirmEnn, [yl R eceived Thin smal n e plasess
Immasdiatedy nalify me by Faply™ command snd permaranily delets the onginal Bnd Bny copes o prinfouts Meral. Although thin smod and sy stachernts o bellesd 1 be Pse of any virue o
oiher delec M might #Sect any compuleT aywism ino which i s mesied und apaned. | W the raponsibty of the et 1o enaus Ml i is wrus Bee and no responsbiity s sccepied by Amencan
interrationsl Group. ing. or e subsidiarses or Afkates either jonlly or seversly, ior any Ioss or QEmege ansing Iy way Ireem iR uae,



Jia Le (LKK Auto) —

From: Lee, Ming-Yao <MingYao. Lee@aig.com>

Sent: Thursday, 22 August 2019 3.03 PM

To: Jia Le (LKK Auto)

Subject: RE: [MANDATE REQUEST] Your ref: 77716452455G [ACCIDENT INVOLVING

VEHICLES SDD3993X AND SGP1338C ON 02/07/2019]

Hi Jia Le,
Mandate approved. Please settle at best.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 8419 1769

ing-Yao.Lee@Al | www aig sg

From: Jia Le (LKK Auto) <Jiale@|kkauto.com>
Sent: 22 August 2019 14:51
To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Subject: [EXTERNAL] RE: [MANDATE REQUEST] Your ref: 77716452455G [ACCIDENT INVOLVING VEHICLES SDD3993X
AND SGP1338C ON 02/07/2019]

This message is from an external sender; be cautious with links and attachments.

Dear Ming Yao,

Based on the accident video, it shows that our Insured and another vehicle move towards the some lane and the
impact caused our insured vehicle collided onto Third Party vehicle.

In accordance to the MCF guldeline for chain collision, we have to settle the front vehicle's claim at 100%.
We re-uploaded the immediate advice in Merimen.
Please let us have your approval/instruction,
Thank you,
Best Regards,

Carlor Chan | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6749 5702 | email: Jiale@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)




From: Lee, Ming-Yao

Sent: Tuesday, 13 August 2019 4:23:52 PM (UTC+08:00) Kuala Lumpur, Singapore

To: Jia Le (LKK Auto)

Subject: RE: [MANDATE REQUEST] Your ref: 77716452455G [ACCIDENT INVOLVING VEHICLES SDD3933X AND
SGP1338C ON 02/07/2019]

Hi Jia Le,
Can check what scenario was considered for 50% settlement? From reparts | think it is a chain collision.
Thanks.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Ple. Lid
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1769
Ming-Yao.Lee@AIG.com | www.aid.sg

From: Jia Le (LKK Auto) <liaLle@Ikkauto. >

Sent: 01 August 2019 10:04

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Subject: [EXTERMNAL] [MANDATE REQUEST] Your ref: 77716452455G [ACCIDENT INVOLVING VEHICLES SDD3993X
AND SGP1338C ON 02/07/2019]

This message Is from an external sender; be cautious with links and attachments,

AIG Ref; 77716452455G

Dear Sirs/Madam,

ACCIDENT INVOLVING SDD 3993X(O1) AND SGP 1338C(TP) ON 02/07/2019

We reler to the above matier,

Mandate summary and the relevant documents had been uplooded in Merimen.,

For your approval please.



Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51. Payva Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{308933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply"” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidianies or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) 1s confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the onginal and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility 1s accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Jia Le (LKK Auto)

#

From: rogelim@singnet.com.sg

Sent Friday, 19 July 2019 3:54 PM

To: lia Le (LKK Auto)

Subject: as discussed, SDD 3993X acodent
Attachments: accident SDD 3993« ppix

Dear Jia Le,

Sorry, my video | is 20mb and thus a likely reason for undelvered.
| saved the video into screen shots of the front position at start until the red lights changed to green .
Hopes it help

As discussed, I am forwarding you 4 videos to show the sequence of events leading to my car colliding with
SGP 1338C. They will show how

1. the white Mercedes car coming from the left most lane about 2 car lengths behind me

2. shot out right into my immediate left lane and collided into my car after | had signaled to go left into that
same lane.

3. Thus the force of the white mercedes car colliding into SDD3993x made my car collide with SGP1338C

There is a strong case that the white mercedes driver is at faull. Please use these evidence to negotiate for an
amicable settlement and for my NCB to be restored soonest.

Thank you.
Yours faithfully

Lim Tien Seng
Mobile: 93841999



Jia Le (LKK Auto) —

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Friday, 23 August 2019 11:40 AM

To: Jia Le (LKK Auto)

Subject: RE: [MANDATE REQUEST) Your ref: 77716452455G [ACCIDENT INVOLVING

VEHICLES SDD3993X AND SGP1338C ON 02/07/2019]

Hi Jia Le,
Approved.

This 1s subject to presence of supporting documents for rental. Please proceed.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid
78 Shenton Way #08-16 Singapore 078120

Tel +(B65) 6419 1769

Ming-Yao Lee@AIG com | www.aiq.sg

From: Jia Le (LKK Auto) <hale@lkkauto.com>

Sent: 23 August 2019 11:17

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Subject: [EXTERNAL] RE: [MANDATE REQUEST] Your ref: 77716452455G [ACCIDENT
INVOLVING VEHICLES SDD3993X AND SGP1338C ON 02/07/2019]

This message is from an external sender; be cautious with links and attachments,
Dear Ming Yao,
Third Party counter propose at $100/day for LOR.

We revised our offer as follows:-

Claimed Amount Revised Amount
1. Cost of Repair $ 3.490.80 % 1,200.00
2. Loss of Rental (3days x $110) $ 330.00 $ 300.00 (3days x $100)
3. LTA/ GIA Search Fee 3 7.45 b 7.45
Total | § 3.828.25 31,507.45

For your approval please.



Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jlale@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lee, Ming-Yao [mailto:MingYao.Lee@aig.com]

Sent: Thursday, 22 August 2019 3:03 PM

To: ia Le (LKK Auto)

Subject: RE: [MANDATE REQUEST] Your ref: 77716452458G [ACCIDENT INVOLVING VEHICLES

SDD3993X AND SGPI1338C ON 02/07/2019]
Hi Jia Le,
Mandate approved. Please settle a1l best.

Regards,

Lee Ming Yao, George

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1769

Ming-Yao Lee@AIG com | www.aig.sq

From: Jia Le (LKK Auto) <lialef@lkkauto.com>

Sent: 22 August 2019 14:51

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Subject: [EXTERNAL] RE: [MANDATE REQUEST] Your ref: 77716452458G [ACCIDENT
INVOLVING VEHICLES SDD3993X AND SGP1338C ON 02/07/2019]

This message is from an external sender; be cautious with links and attachments.

Dear Ming Yao,

Based on the accident video, it shows that our insured and another vehicle move towards the some lane and
the impact caused our insured vehicle collided onto Third Party vehicle.

In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.
We re-uploaded the immediate advice in Merimen.
Please let us have your approval/instruction.

Thank you.



Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Lee, Ming-Yao

Sent: Tuesday, 13 August 2019 4:23:52 PM (UTC+08:00) Kuala Lumpur, Singapore

To: Jia Le (LKK Auto)

Subject: RE: [MANDATE REQUEST] Your ref: 77716452455G [ACCIDENT INVOLVING VEHICLES SDD3993X AND

SGP1338C ON 02/07/2019]
Hi Jha Le,
Can check what scenario was considered for 50% settlement? From reports | think it is a chain collision.

Thanks.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 072120

Tel +(B5) 6419 17869
Ming-Yao.Lea@AIG.com | www.aig.sg

From: Jia Le (LKK Auto) <JialLe(@lkkauto.com>

Sent: 01 August 2019 10:04

To: Lee, Ming-Yao <MingYao.Leef@aig com>

Subject: [EXTERNAL] [MANDATE REQUEST] Your ref: 7771645245SG [ACCIDENT INVOLVING
VEHICLES SDD3993X AND SGP1338C ON 02/07/2019]

This message is from an external sender; be cautious with links and attachments.

AIG Rel: 777164524556

Dear Sirs/Madam.

ACCIDENT INVOLVING SDD 3993X(OI) AND SGP 1338C(TP) ON 02/07/201%

We refer 1o the above matier,

Mandate summary and the relevant documents had been uploaded in Merimen.



. For your approval please.

Best Regards,
Carlor Chan | Case Handler
LKK Auto Consultants Pre Ltd

Phone: 6749 5792 | email: Jigle@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. IT you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) 1s confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility 1s accepted by Amencan International
Group, Inc. or its subsidianes or affiliates either jointly or severally, for any loss or damage ansing in any
way from its use.

IMPORTANT NOTICE:

The nformation in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply"” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Jia Le (LKK Auto)

#

From: Serene LIM <serene@autocare com. sg>
Sent: Thursday, 1B July 2019 2:29 PM

To: Hsiao Tong (LKKAuto) schewht@ |kkauto.com>

Cc: Admin A <admin-a@I " >

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SDD3993X AND SGP133BC ON
02/07/2019

Hi Hsiao Tong

We are guantifying the below

Repair Cost 51200
Rental 5110 x 3d 5330
LTA search §7.45
Total : $1537.45

Attached supporting documents. Please confirm, Thanks

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 95852332
E-mall: serene@autocare.com.sg




!‘ Uu Auma

- .- Conguftarts
Bl A B P Lt

51 UM AVE |, 801.25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL ; 03) 6256350 FAX : (65) 62264015

Our Ref: CC4/AIG19012253/da3
16 JULY 2019

LIM TIEN SENG
93 LORONG TANGGAM
SINGAPORE 798774

Dear Sit/Madam,

ACCIDENT INVOLVING SDD 3993X(AIG) / SGP 1338C/ OTHERS ALONG/ AT
MOULMEIN ROAD TOWARDS NEWTON RD ON 02/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pie Lid 1o deal with the
third party claim against your policy.

We have received a claim from SGP 1338C against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed 1o negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AlG
Asia Pacific Insurance Pe Lid.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE
Case Handler
DID: 6749 57492
FAX: 6741 4108

Email: jiale@lkkauto.com

cc.  AIG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, __Siti Melati Binte Yusoff (the third party claimant™)
of _Blk 852 Woodlends Ring Road #04-396 Singapore 730652 (address), owner

of _SGP1338C _ (vehicle no.) hereby authorize __ Lim Yew Boo Spray Paint Co (“the workshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no SGP1338C that was damaged pursuant to the accident which occurred
on _02/07/2019 ___ (date) slong ___Junc of Moulmein Rd Towards Thomson Rd (location)

involving vehicle no/s _S% 3993 X (the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
[ further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofur as the driver/fowner/insurers of the other

vehicle/s is concerned.

Dated this | T (day) of h[[rj (mmh}zuﬁum]

Cakel <=

—

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, LIM YEW BOO SPRAY PAINT CO. (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§51.200.00 (Repair Cost), S5300.00 (Loss of Hse/Rental), §57.45 (Disbursement) for vehicle no.
SGP 1338C that was damaged pursuant to the accident which occurred on 02/407/2019 (date) along
JUNCTION OF MOULMEIN ROAD TOWARDS THOMSON ROAD (location) involving
vehicle no/s SDID 3993X. This is pursuant to the inspection conducted on 1507/2019 (date) at “the
workshop™.

We/l confirm that we/l arefam authorized by the owner SITI MELATI BTE YUSOFF (“the third
party claimant™) of vehicle no. SGP 1338C make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his’her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ afler the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SGP 1338C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute ansing out of the same.

Dated this __ 98 (day) or_ﬁM_ (month) 20/ 7 (year)

Signed by appointed surveyor “the workshop™ (with chop)






pR REH)-*{ BLK 10, SIN MING IND. EST., #01-10

(] SINGAPORE 575645
2000 TEL : 6453 4177 FAX : 6459 3724
PrE LTO
No. 0016
OFFICIAL RECEIPT Date : 17.07.19
Received from : Ms Siti Melati Binte Yusoff

the sum of Dollars : Three hundred & Thirty only
being payment of : Rent1 unit of car for SGN 5690T from 15.07.19 @11.30am -
17.07.19@4.45pm

o Cash $330.00
o Cheq No.




H* IBH::.‘
2000
PTE LTO

RENTAL AGREEMENT

NO: 0853

Date: /5 /; /201 9

VRTTEL 1335C [PV 556907 NN Toyoter AthST 600 4)
Date Out ff/?!.lﬂf‘? Tt .20 ¢/
beeln  JE[F/00(9. Tmeln & 45 0m
T KM In d
Hiwe s Nome gnta ﬂ.ﬂ'mffh_ﬁﬂ s yﬁ'—" ; Fgmm;“ﬂu R IEOE
m;;;ﬂ;’?ﬁff €52, Mm#wjf;"h? A > [ [ i [ e | ¢

= 5; f’ﬁﬂ {5) Rates do nut include Peerol
Tel No. (Resident) (Office) (HP) No refund will be given for petrol left in vehicle

; CHARGES 8% Cis
NRCPOISoua 92 MU Qpertan . 3 puw wss 10 | 350
Driving Licence No. i Puas Date -b/f/b?ﬂ'fa Weeks(x) ¥ S§
D““fnm !-&’/‘?/f! - N r Monthsls) & S§ /
DN haiyad Am Mohamed s /
Driver's Address 14 ¢ a ﬁﬁ o o ey 7
Surcharge of Petral
Tel No, (Resident) O 0o 'Ok 447 pa—
: . 330
TP M ()7 il Py
Dnvmgl.l:fu_ﬁf. Pass Date d/f/f‘?‘ T — R T TR
Date of Birth Y#/E; Age 3{ Refund Received (Cash/Cheque No )
1 . - use only, Hirer is

e
Policy in any sccident plus Joss of farnings while damaged vehicle | g civeds By o X

in under repair. Vehicle return during office hour only. No service
on Public Holiday and Sunday. Driver must be above 22 years and
2 year driving experience,

Computered By

Remarks

17 We have read and hereby sires 1o the terms and conditions on both
sides of this rental agreement.

oA

~

Hirer's Signature



Lind Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Regitraiion Mo, ; M4-0006529-2

Receipl Mo, . ITNET-D0000-180703-000802
Frevious Receipt No
No,

Result of Insurance Enquiry - SDO3983X
As al D2 Jul 2019/09.45 00

Print Data/Time : 03 Jul 2018/ 10:38:07
Receipt Date/Tima 03 Jul 20197 10:37:48

Tax involca/Recaipt

e

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE LTD

1 Insurance Enquiry - SDD3BEIX

Enquiry Fee
201807031 03446705775

7.00 048
Sub-Total 7.00 049
Total Before Rounding 7.00 0.48
Rounding Differance
Total Amount Payable
Paid By

Direct Debit: oNETS Dabit
Z01907031036200858 (Intemet Banking)

Total

Cash Change

Tendared Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY

T42

T8
748

TAS




Merimen e-Claims

Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Fastlane
'CLAIM SUBFOLDER TRACKING - o -

Case Notified | Est Submitten | Ag) Assignied Ad Rpt | maj Submitted | Ins Auth'ed Swatws |
10 Jul 2015 Panding for Survey

ik nliil: :.::l! 0000 II!:'MM ’:::T;ﬂn‘ Repart

.._I_ & £n Adj et | Sl Cancel Cane_|

'CLAIM SUBFOLDER DETAILS

| Insured:

Raference Clalm Details

|[Created by adjuster]

MR LIM TIEN SENG, ID: SOIS80250

| s
| Claimant:

SITI MELATI BTE YUSOFF., ID: SB1304962

[Vehicle Reg. | cgpi33BC

| Mo

Date of Lass: |[2(07/2019 09:00 - :59

iEllIm Type. |TP /] 777164524556

[150 Manths and 25 Days From LTA Reg Date (Man ¥r]]
{Comprahensie )
|Coverage: 20/03/2019 - 19/03/2020

Palicy/Cover
| Note No.:

:H-:pmter

Policy No.
{Claimant):

o Excess: | o )
:I..hn ¥ew Boo Spray Paint Co (HQ) NO. 176 SIN MING DRIVE #03-05, SIN MING IND EST, 575845 Sin Ming - Tel: 64534177

| 5109969338

Hunaling

| Insurer:

| ATG Asia Pacific Insurance Pie. Lid. (Express) - Tel: 65-6419-3000 ... [Handied by Les, Ming-Yaa] MingYao.Lee@aig.com

Claimant's
| Tnaurer:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

lﬂ]:l.p_ll_tl_-l'

| LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KENNETH KONG) ... | Final Rpt due 19/07/2019]

ASSOCIATED MAIL RECEIVED h
\There are no mail for this cage.

| | ALL ASSOCIATED TASKS™
Due Dale

| Mo results.

view AR | Compose Case s ||
!

View All | Search Tasks | Create New Task | Complete ||
Handler Assigned By Completed On Created On Done? |

Priorty Type  Task Group  Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c...

2/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*SGP1338C (77716452455G)
[SDD3993X]
TP
SITI MELATI BTE YUSOFF
Jul 2 2019 9:00AM
[MR LIM TIEN SENG]

Lim Yew Boo Spray Paint Co
= -
Mo_[Finaiized On LKK Auto Consultants Pte Lid (HQ) - I Thumbnail| Print
1 19/07/1917:35 | Video - Accident (O1) ) | Losd AVt |
1 19/07719 17:35 | Video - Accident (OI) 0 | tosdavi i
3 |19/07/1917:15 | Video - Accident [01] D | ioaoav i
| |
|Letters / Correspondences e tperpage | ~] OA |
(Mo |Fnalzed On LKE Auto Consultants Pre Ltd (HQ) Thumbnall Print
i |(Oraft) Third Party Express Settlement - Payment Breakdown ) | Edik | _|
Assessment Reports N - 1 per page E_ )
Mo | Finalized On LKK Auto Consultants Pte Ltd (HO) Thumbnail Print
1 0u/0e/19 09:52 Adjuster Immediate Advice ﬁ Load HTM |
2 22;08/19 14:368 | Adjuster Immediate Advice | &) | Load HTM | |
|Photos/Images - 3 per page ™~ B
M Melabel/Reorder | LKE Auto Consultants Pte Lid (HQ) Thumbnall| Print |
1 [01/08/19 09:56 | General View O | waews | M|
2 |01/08/13 09:56 | General View © | s | M
3 |0W/0B/19 09:56 | General View 0D | waws | &
4 |01/08/19 09:56 | Genersl View 0D | awr: | A
s |01/oA/19 09:56 | Genersl View 0| Leows | &
|6 01/08/19 09:56 | Odometer Reading 0D | wawrs | 4
{7 |01/08/19 09:56 | Chassls Mumber D! wadre | A
L ot
B 01/08/19 0956 | General View 0 | wrs | A
9 |0U/0E/19 0955 | Reinspection Phote 0 | wedws | A
10 DI/DE/1809:58 | Reinspection Photo 0  wedwc | &
11 01/08/19 09:58 | Reinspection Photo 0  earc | B
12 0U/08/1909:58  Reinspection Photo 0 | edwc | B
‘Documentation - tperpege v o
Mo |Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbmnall Print
1 10/07/1913:22 | ACKNOWLEDGEMENT EMAIL TO AIG DD 10.07.2019 @ | iosopor |
2 [10/07/19 19:22 | EMAIL FROM AIG DD 10.07.2018 ) | LoadPOF |
3 10/07/19 19:27 | TP GIA REPORT Load POF
4 10/07/1919:22 | LTA SEARCH Load POF
5 [17/07/19 1153 | TP ESTIMATE - MARKED Load FOF ’
6 18/07/1% 17:35 | EMAIL FROM O1 Load POF
7| DLOE/19 10:01 | EMALL FORM O1 Load POF
8 |2308/1512:56  MANDATE APPROVAL EMALL | Load POF
9 02/09/1900:41 | WORKSHOP INVOICE S | Y | LosdPoF
10 |D2/09/19 09:41 | AUTHORISATION YO ACT FORM g | Load POF
11 |02/06/19 09:41 Rolease Voucher | Lose FOF
(12 |02/09/15 09:41 | RENTAL RECEIPT 0 | Losaror
| ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docwvi... 2/92019



Menmen e-Claims

Page 2 of 2

Video = [1perpage ' v] B2
[N | Finatized On | LKK Auto Consultants Pis Ltd (HQ) L Thumbnail Print
13 [02/09/15 0941 | LTA SEARCH €) | Load PoF
|14 |02/09/19 09141 |LOD ) | iosdPoF
|Wo | Finalized On AIG Asia Pacific Insuronce Pte. Ltd. [5G) Thumbinail | Print
't 11/07/19 10:5% | O GIA REPORT €) | Losd PoF

Documents Checklist

'DOCUMENTS CHECKLIST

There are ne decument checklists configured,

E—

Show Remarks To: [] Handiing Insurer

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/9/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'d"|hi::lu No: SDD3993X (Insd veh) Model: TOYOTA WISH 1.8 (A)
SGP1338C (TP veh)

| Date of Accident: |02/07/2019

Global Sum Settlement || [ ] Yes | [X] No

Repair Estimate 9 3,490.80

Final Repair Cosl - 1,200.00

Loss of Usa b days at $0.00 per day
Rental (if any) s 3o000| 3 days

LTA / GlA Search Fee ‘8 745

Others: -1 0.00

1§
Final Settlement Sum o 1,507 45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicals
belaw)
A) For Non GlA Registered Workshop: Agreed Liabllity 100 (%)

BOLA Applicable: Yes! No BOLA Scenario No:

B} For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (). 100 (%)
* Assessed Liability 1o be filed anly for chain colisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Lim Yew Boo Spray Paint Co. i 1,507 45
2) : §
3) -
02 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents Lo the form,
[Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repaort/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 2/9/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg o 1sseo71s8m)

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6B844-8805 Email sur@ikkauto com assignments{@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18012253/KDA302
Date: D2/08/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid.  Policy No:
ciaimant Vehicle sgp1aaac Insured Vehicle No:  SDD3993X
Dale of Loss: 02/07/2018 Nature of Claim: TP Claim No: 777184524556
8] RIFTION & | TIFICATI E I
Reg No: SGP1338C
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 1222798868
Reg Date 07N 272006 (Man. Year: 2008) Chassis No. ZNE100346437
Caolour: Metallic Gray Odometer 243188 km
Engine Capacity: 1784 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/MNew Car Price
ITl F I
General Conditlon: Steering (Serviceable), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla), Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side Hankook 8 mm Rear Left Side: Hankook 8 mm
Front Right Side: Hankook 8 mm Rear Right Side: Hankock & mm
The above values represeni the emaining tyre ireads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  DIff %|
Parts 1,270.80 T41.30 52050 4167
Miscellaneous Items 0.00 0.00 0.00
Labour 2.220.00 770.00 1,450.00 65.32
Paintwork Labour 0.00 0.00 0.00
Towing D.00 D.00 0.00
Calculated Gross Total (S§) 3,490.80 1,511.30 1,979.50 56.71
Approved Total (Overridden) (S§) 1,200.00
Nett Amount (S$) 3,490.80 1,200.00 2,290.80 635.62
+ Car Rental (3.0 x 55100.00/day) (S5) 300.00
+ Doc/Search Fee (S3) 7.45
Natt Liability {S$) 1,507.45
INSPECTION
Date of Assignmant: 10/07/2019
Dale Inspecied: 15/07/2018 Inspected Al Lim Yew Boo Spray Paint Co (HQ)
NO. 1768 SIN MING DRIVE #03-05, SIN
MING IND EST
Singapore 575645
Estimated Period of Repair 3.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHAN JIA LE

NOTE: This repar! represents our findmgs al the fime and place of mspection stated heven, Such mspecton has been camed ouf o the besf of our
kncwisgdge and abilty Aul any other labiify urder any other ciroumatances iy heveby arpressly exciided

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part Mo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckled 568.70FL *568 TOFL
2 1 ‘REAR BUMPER RETAINER Serviceable 83.10FL *-FL
3 1 *REAR REFLECTOR /LH Serviceable 5T 40FL *-FL
4 1 *REAR TAILAMP (LH) Cracked 419.70FL  *418.70FL
5 1 *REAR FENDER INNER SHIELD /LH Serviceable 121.10FL *FL
6 B *REAR FENDER INNER SHIELD CLIPS Mot Necessary 16.00FL “FL
7 1 *SET REAR REVERSE SENSOR Serviceable 250.00FS *.FS
FaFranchisa part S=SpcMetl L=Listemlisc
Sub Total (55} 1,526.00 988.40
- List Item Discount on L ltems 20.00/25.00% (S5} 25520 24710
Total Parts (S5) 1,270.80 741.30

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 TO REPLACE REVERSE SENSOR Mew B0.00 50.00

2 TO CHECK REAR WIRING FUNCTION MNew &0.00 20.00

3  TO CHECK WATER SEEPAGE New 60.00 0.00

4 TO APPLY RUST-PROOFING ON REPAIRED /REPLACED MNow 150.00 0.00
PANELS

5 TO CHECK COMPUTERISED WHEEL ALIGNMENT New 120.00 0.00

6 TO REPAIR SPRAY LEFT REAR AFFECTED RIM New 150.00 0.00

7  TO REPAIR PANEL BEAT REAR INNER PANEL LEFT New 700.00 300.00
FENDER & REPLACE ABOVE PARTS

a TO PUTTY,PRIMER TO SPRAY ON REAR Mew 800.00 400.00

BUMPER ,SENSOR ,LEFT FENDER INNER PANEL & TOUCH
UP ON AFFECTED JOB USING 2K PAINTS

Gross Labour Cost (S5) 2,220.00 770.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/9/2019



