Jim’mx Chen !LK!{ Auto)

Frorh: Jimmy Chen (LKK Auto)

Sent: Tuesday, 16 July 2019 4:13 PM

To: JOSHTAY32@GMAILCOM

Subject: RE: OUR REF: CC4/ASM19012250/Apa3 - Accident Involving SMF1310M and

SLG7336G along ALIUNIED ROAD on 09/07/2019

Dear Sir/Mdm,

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third-party claim(s) from Chew Motor Pte Ltd acting on behalf of the owner of
SLGT7336G against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third-Party

Please be informed that your No Claim Discount (NCD) may be affected because of the claim against your
policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third-party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 7 days from the date of this email. Your intent must be formally expressed to AXA and acknowledged
by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to

Iimmychen@lkkauto.com within 7 days from the date of this email if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witnessi(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are fo
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim. please do not discuss liability with any of the Third
Party(s) and/or their legal representatives or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa com.sq or
deliver it by hand to AXA Customer Care Centre.

This email should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2928 or [immychen@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.
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Hest Regards,

Jimmy Chen| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2028 | emall: fimmychen@lkkauto.com | fax: 6741-4108
Blk 51, Pays Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LETTER OF AUTHORISATION

Chew Motor Pre Lid
Kaki Bukit Avenue 6
Blk | 201-11
Singapore 417883

Dear Sir.

Accident on oIVEINZNNEI0]®

Involving Vehicles SLQ 33366 SMEISINAA

Along Ul Eowd (Avntral (_*__|1r Pl Aluivipd f"ﬂ’

~ 27 o
I'We, the registered owner/dnver of vehicle regisiration no: SLGY3SEG

have involved in the above accident.

I'We hereby authorize Chew Motor Pte Ltd 10 commence repairs of the said velucle forthwith.

I'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, . 10 a¢t on my/our behall in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I'We undertake to co-operate fully with you and our solicitors 1o ensure that claim is successful.

I'We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence

Your kind co-operation in this matter will be much appreciated.

Yours truly, -

Owner's Signature
(Company’s stamp if applicable)
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> Back to OneMotoring
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Land Transport Authonty
10 Sin Ming Drive
Singapore ST5701
G57T Registration Mo - MA-D00E529-2
Prinl Dale/Timsa 10 Jul 2019 7 13:54:45

Recaipt Data/Time 10 Jul 2019 / 13:54:45
Tax Invoice/Receipt
Receipt Mo [TNET-00000-180710-001886
Previous Receipt No_

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (55) (5%) (S5)

Result of Insurance Enquiry - SMF1310M
As a1 09 Jul 2019/17.00:00
Insurance Co: AXA INSURANCE PTE LTD

' 1 Insurance Enguiry - SMF1310M
Enguiry Fee T00 048 740
20180710135353402143
Sub-Total 7.00 D48 749
Total Befors Rounding 7.00 o4e 748
Rounding Difference .04
Total Amount Payable 7.45
Paid By
20180710135401803 mfmnﬁn::;rs Dbl T.45
Total 745
Cash Change .00
Tendered Amount T.45
Excess Refundable Amount 0.00
. THANK ¥YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider | financial institution. Otherwise, the transaction and recelpt is considered void and late fee

may apply.

Print Receipt oK Save as PDF

Lol 1 1072019, 1:55 pn



