
Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Thursday, 11 July, 2019 11:40 AM
To: claims@transcab.com.sg
Cc: transcab-avaclaims@ava-ins.com
Subject ACCIDENT INVOLUNG SHC 5515M AND SMJ 1585R ATICTE TWDS CITY ON

09/07 /2079

TRANS-CAB Sf,R\'ICES PTE LTI)
SINGAPORE

Dear Sir,Madam,

OIIR RLF : CC4lASMl9012244lwb3
YOURREF: S9M01TG5 (SHC 5515M)

ACCIDENT IIWOLVING SI{C 5515M AND SMJ 1585R AT/CTE TWDS CITY ON 09107/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s Kah Motor Co. Sdn. Bhd acting on behalf of the owner of SMJ 1585R against
your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version ofhow the accident had occuned, we as the appointed agent ofyour insurers shall proceed to negotiate for
an amicable settlement with third party claimant. Unless proven otherwise.

Please be informed that your No-Claim Discount (NCD - if applicable) will be withheld for the time being. Pending
for final allocation of liability in settlement by our principal.

We also wish to advise that there is an excess of 5$5,0001 is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability ofthe excess
is as follows:

l) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment in
your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back ofthe cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve all
our rights under the policy to refund the excess payment in the event that there arises any known policy breach and or
exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits ofthe case and according to the rights
afforded under the policy. Should you not be seeking the protection ofyour policy and seek to take conduct ofthird
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days fiom the date
of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling ofthe claim is required and kindly submit the following ifnot provided at our
reporting centre. The list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
1



. Driver's driving license or foreign driving license (ifany)

. Coloured photographs of accident scene (if any)

. Coloured photographs ofdamage to all vehicles involved (If any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. Ifyou or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you are to keep us informed
ofyour legal representative(s) and the status ofthe claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent. If
you receive any correspondence or legal document such as a Writ of Summons in connection witl this accident, please
forward it to AXA immediately. You may email it to cst@axa.com.sg / vivianlau@lkkauto.corn or deliver it by hand to
our Customer Care Centre.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because ofany breach of
policy terms and conditions you and./or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion ofthe matter(s).

Ifyou need any clarification, please do not hesitate to contact us at 6841 8625 or email us at vivian lau@lkkauto.corn .

Please quote the claim reference when you contact us that v,re can assist you more effectively.

Thank you

Best Regards,

Vivian Laul Case Handler

LKKAuto Consultants Pte Ltd
Phone: 6841-8625 | email: Vivianlau@lkkauto.com I faxi 674r-41c,9

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o89$)



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

AccrDEr{r rr\nrolvrNc (owNER's vEHrcLE No.) St4J tsgs iL
& (rHrRD pARrys vEHrcLE No.) S[c.S=:Isl'i
oN ?llf aoft ._. ALoNG." CFb -loward ,\rn&ar: ?xj* 1D

r I hereby authorize Kah Motor Co Sdn Bhd and its agents or any
person authorized by Kah Motor to do altr or any of t}le following.

. To submit, resolve and make any claims(s) which I may have against
the 3'd party insurers.

. To execute, sign discharge voucher / indemnity forms and all
necessary documents in oonnection with and arising out of the above

elaim

Any payment should be made in favout of my narne / Kah Motor Co Sdn

Bhd

*sdt=ltr^
Owner Signatur e '

(Co stamp & authorized signature if it's Co. registered vehicle)

L)t"ulo\.. )Jo Rotal*s\^arr
s43\3ilqF
sM\ tsss R

Name

NRIC No

Vehicle No

Date tol al>orq
r



SHC 5515M (lnsd veh)

Modor: H0Yv?tt lntl 't"fs[r.t l585RITPveh)

Date of accident/ Timel 091o7 t2019

AXA THIRD PARW DIRECT SETTI.EMENI

NOTEi

1. PI€ASE EXPRESSLY RESERV€ YOUR CI.IENT'S RIGHTS IF SO iTQUIRED IN THIS SETTLEMENT DOCUMEN'.

2. THIS SETTI"EMITIT IS ON A WITHOU' PRAUDICE SASIS AND SHOULO I]OT CONSTflUED AS AN AOMISSION OF

LIABILITV ON AXA AND THEIR CLIENT/TOFTFIAsOR IIt ANY MANNER WHATSOEVES.

3. AXA RESERV€STHEIR RIGIiTS UNDER THE POLICY IERMS & CONDIIIONS AS WIII AS THEIN RIGHTS IN I.AW.

Oaly applicable to reftal alaim - All document are to be submitted with thir settlement confirmallon. in the event, rental

agreement / lnvoices are not re.eived within 7 doy, ofthis signed confirmatlon, we wlll automatiaally revert to loss of u5e Elaim

per the NIMA rates.

we/t confirmed that thls ir a lull a d flnal i€ttlefienl that we and o. our tlienl have/had/has agalnst you {AxA a.d their

policvholder/authorised d river/to rtfea sor) for any and all lo3set (past/presentfut!.e)arising f.om thi! a€cident.

We confirmed thatwe have the authorlty ofour client to act for and on theia beh!lf in thls iccident.

li^11 MO'l Olt (l
'15, UBI

). sl)N. l lr).
ir.u 4

Signature SiSnature o

Name of
Date:

1:18:13 r,l /i E 077i Nameo{Wirnesi:
Date 

"btXl(

Sitnature of
Name ofAXAI
Datei

AXAlns!rance Pte ltd (Company Reg. No,i 199903512M)
g Shenton Way d24.01 AylA Tower Slngapore 06881I
AXA CLstomer c€n tre d01-?l/2 2

Tetephone: +65 68804888 - axa com.sB

R€pair Estimate r$ , lry,Zqo,
FinalRPoair CorL

Loss of Ure :s davs at S oer daY

Rental {if a11y) :$ r nrn nn 10 days at $107.00per day

LTA / GIA Search Fee r5 l

rS i

s
Finel Settl€mEnt Sum j t t.ssa rz

PavaE NamE : Kah Nrolor Co. Sdn. Bt d

tsrhird Party worlstlop 6lARegistered? tX I YEs { I No {Kindly indic.te below)

Al for Non GIA Regietered workshopr Asreed Liabitity___-(%)
s) ForGlA Regirt€.ed Wo rkhop: BOIAApplicablei Yes/+e EoLAScenaro No:,2L

8OLA Liabilityi -E9--{%\ 
Aslesled Liabilitv {-):--(%)

. Assessed Liobility lo be lllled only lor choin collisions ond lol coses vi/herc BALAdoes not apply-

Remark3l

WITIiOUT PREJUDICE I :

Any Perscnal lniLlIY Claims

I



H(}RTI}A
Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
'15 Ubi Road 4, SINGAPORE 408610

UbiParts Cohtro

Phone No. r +65 6841 3838 Fax No. :

AxA INSURANCE PTE LTD
MOTOR CLAIMS DEPT

8 SHENTON WAY
#27-01 AXA TOWER
SINGAPORE, 06881 1

Customer Code

Paymont Term :

: CU0129734

30 Days

Service Tax lnvoice
GST Reg No 1V200050223

CompanyR€I.No. S60FC1380G

stNV-BS19001437
01/08i 19

svo19044358

73030

09/07/19 / 3:38:45 PM

sMJ1585R
JAZZ 1,3LXR CVT 1gYM

JHMGK3850KS208O68

L1381410026'l
5897

YOU PO SOON 1884

PSYOU
1

7% GST Amount Incld
No. Doscrlpllon Qtv. UoM Lr. PrlcoDlsc % Amounl funount GST

IP DIRECI SETTLEI\rENT (J/NO:73030 )

OWNER: NIRMALA D/O K BALAKRISHNAN

oWNER INSURER: ToKIO MARINE INSURANCE
ACC DATE: 9/7/2019

SURVEYED BY: MARCIIS

DATE:111712019

REF NO:

TP INSURER: AXA INSURANCE PTE LTD

TP VEH: SHC55lSlV
0760 SUNDRIES

0760 INSPECT RR LIGHTING MECHANISMS.
PERFORl,ll WATER
TEST.(N)

1864 BODY UNDERSTDE COATTNG (N)

1864 BODY JOINT SEALANT,
1864 APPLY BODY UNDERSIDE COATING (N).

1864 REI\(oVE & RENEW REVERSE SENSORS-4
PCS (N)

0760 REMOVE INSTALL & CALIERATE REAR VIEW
CAMERA

1864 REI\,4OVE & INSTALL RR. WINDSCREEN.(N)

1864 REI\rIOVE & INSTALL ROOF LINING
GARNISHES SEATS
SPEAKER BOARD CARPEI & ETC,(N)

.1864 REMOVE & TRANSFER ITEMS TO NEW
TAILGATE. ADJUST &
ALIGN TAILGATE.(N)

1864 CUT & RENEW RR FLOOR
PANEL-STRAIGHTEN FENDERS ALIG

3,360.00 235.20

RR CHASSIS INCLUDING F'ITTING ON ATTACHMENT

rhs,sacorDJrorsere'r€dr.wce Nosrqnauersr6qu..ed Pr6as€reuedyo.'Dir andedvse,so'.fyem,,o'ohssionB [:T:IT"::J::1"" HeE
K3h rvororreseM! lh€ nshl io dell\€r s subsequent bill lor s.y cha.o6 omitted GsTAmounl 6 carcuialerj rem ndiMdua rrn6(s) ri" on c"i. * ^q 

_ 
iffil!&l

m'b eLeui' EIstffiPaym6nl du6 upon P.ym.d fems as slaled sboE. Pl€ase 6ak6 paym.nl llr clly in sccordsncowlth pavm6nl lerds

lnlereslwil, be charg€d.t2% p.rmonlh o. owrdueamn".rs

lnvoice No,
lnvoice Date
Order No,
Reference
Job Gard No.

Date/Time Recelved
Llcence No.
Model
C8r Chassis No.

Car Englne No.
Mlleage
Servlce Advisor
Served By
Page

BOSUN

BMLO2I

EOBC

BOJSE

BPOOR

BA02R

BCOl1R

BG02D

Bt\,lt01D

BKTGO2R

BKRPO28

BPOTR

73127-TY0{00
73214-T5A-013

73226-SZW-000

BO.WS-SEALANT
681 oo-TsA-U'1 0ZZ

74440-T5A-003

74801-T5S{01
7 57 22-15t-T01
04715-T5AJ50ZZ

I Hours

1 Hours

'l Hour3

2 Hours

1 Ho.rrs

1 Hourc

1 Hours

'I Hours

1 Houas

1 Hours

I Hours

1 HdJrs

I Each

2 Each
'1 Each

1 Each

1 Each

1 Each

1 Each

20.00

100.00

100.00

80.00

220.00

130.00

300,00

300.00
350.00

450.00

3,360.00

2,650.00

11.40 25

6.50 25

8,50 25

60.00

21.40

107.00

107.00

171.20

235.40

139.10

321.00

321.00

37 4.50

481.50

3 s95.20

2,835.50

9.15

10.43

6.82

64.20

586.31
't4.07

63.31

4.74

395.3S

'1 Each 730.60 25

20.00 1.40

100.00 7.00

'100.00 7.00

160.00 11.20

220.00 15.40

130.00 9.'10

300.00 21,00

300.00 21.00

350.00 24.50

450.00 31.50

2,650.00 185.50

8.55 0.60

9.75 0,68

6.37 0.45

60.00 4.20

547.95 38.36

69.22 4.85

59.17 4.14

a.17 0.57

369.52 2s.87

ITEMS.
EXT. SPRAY PAINTING ON REPAIRED OR
YBH REPLACEDAREAS.(7P)

RUBBER CWINOSHIELD DAMPER

RUBBERWINDSHIELD OAMPER

DAMPERSTD 5X5

WINDSCREEN SEALANT (N)

TAIL GATE COMP
WEATHERSTRIPTAILGATE

LOCK ASSY,TAILGATE
EMBLEMRR,

FAC E, RR.B U I\4PE R

9230 25
78.90 25

10.90 25

1 Each 492.70 25



F{ONTIsjFr'
Kah Motor Co. Sdn. Bhd.
(A l\y'ember of Oriental Holdlngs Berhad)
15 Ubi Road 4, SINGAPORE 408610

Ubi Parts Centre

Phone No. i +65 6841 3838 Fax No. i

AxA INSUMNCE PTE LTD

IVOTOR CLAIMS OEPT

8 SHENTON WAY

#27-01 AXA TOWER
SINGAPORE. 068811

Customer Code i CU0125734

Payment Term : 30 Days

71598-TsA,J50
71505-TsA-Js0

91505-Tt\,t8-003

66100-TAR-T00ZZ

84640-15A-0032A
33550-T5A-J02

N]VRS.4P-TM3O4OL

84s50-T5A-J30
83853-SA7-980

SPACER,L.RR,BU[,4PER SIDE

GARNISH,RR,BUMPER
CLIP,BUMPER
PANEL COMPRR.
LINING ASSYRR.PANEL

TAILLIGHT ASSYL,

4PCS ACT RR.SENSOR

BOX ASSY,CARGO FLOOR GATE
BOLTANCHOR

Esch
Each

Eaoh

Each

Each

Each

Each

Each

Each

25

12.67

2A 72

12.O7

240.30

45.60

16'1.92

320.00

88.05

6.82

0.89

0.89

2.01

0.84

16.82

3.19

11.75

22.40

6.16

0.48

13.56

30,73

12.91

48.7S

179.67

342.40

w.21
73025

Service Tax lnvoice
cST Req No. M200050223

company Ref. No. S60Fc1380G

stNV-BS19001437
01/08/'1S

svo19044358

73030

oglo7l19 I 3:38145 PN.4

SMJ1585R

JMZ 1.3LXR CVT 19YI\,4

JHMGK3850KS208068
L'13814100261

5897

YOU PO SOON 1884

PSYOU
2

16.90

38.30

2.30

320.40

60.80

223.90

320,00

117.40

9.10

lnvoics No.
lnvoice Date
Order No.
Reference
Job Card No.

DatelTlme Recelved
Licence No.

Model
Car Chassis No.

Car Engine No.
Mileage
Servlce Advisor
Se.ved By
Page

7olo GST qmount lncld

1

Sum Labor
Sum ltom

8,140.00 569.80 8,709.80

2,O73.s2 145,15 2,21A.67

Total SGO

Total Pey.ble (SGD)

't0,213.s2 10,924.47

10,928.47

@
-i's rscomDJ.e,cere.red -Eic6 \os,srarJ,eis,eqJ'ed.Prease'e,ew)ou,b,r andadvs6uro'an/'rosororilsons. i,f:;:1",;;::'"" E#H
Kah Molor rcseMs rhe iishr ro deii\€r a slbseqlen( bil lor ary chorse omit16d. Gs-r Amounr is csrcurar€d trom indilidual rna(s). 

*.?:t".j#*" 
EffiPaynenl due upon Payme.l Tems a6 sl,led abow. Please mako payhenl stncllv n accodance wllh oavm 6nl l6rm s

l.ieresl w & .harqed al 2% pe. montn on oledle Emounls



; i I:IOI\IIDA
Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
15 Ubi Road 4, SINGAPORE 408610

Ubi Perts Centre

Phono No. : +65 684'1 31338 Fax No. I

AXA Insurance S'pore Pte Ltd

8, SHENTON WAY
#27-01 AxA TOWER (S)

SINGAPORE, 06881 1

SINGAPORE

lnvolce No.
lnvoice Date
Order No.
Rofe19nce
Job Ca.d No.

DatelTime Received
Licence No,
Model
Car Chassis No.
Car Engine No,
Mileage
Service Advlsol
Served By
Page

Service Tax lnvoice
GST Reg No. M200050223

Company Ref. No S60FC1380G

slNV-8S19001359
20107119

svo19046622
SKL667H

UBBSRA.OOO26

2olo7l19 I 11'.15,,22 AM

SMJ1585R
JAZZ 'I,3LXR CVT 1gYM

JHl,lcxsasoxbeosooe
L13814100261

5897
LIEW THYE WEI 0478

TWLIEW

1

Customsr No, :

Payment Term :

wzz001
30 Days

7%GST qmount lncld

5200'l

DAIE /TIME OUT |10/072019@ 10130AM

DATE / TIME lN : 19/07/2019 @ 05:00 PM

CAR RENTAL CHARGES - SKL667H 100.00 1,000.00 70.00 1,070.00

Sum Other 1,000.00 70.00 r,070.00

Total SGo

Total Paysble (SGO)

1,000.00 70.00 r,070.00

't,070.00

ft,i saconour€,eer6,at€dinvo,c. Nosisnatuc,s,€qJr€d Preaeerovi*youD,rrard€o!i.eusordnv6106orotr6s'on.. [ffi:.9;:",::ffi" g#E
KahMoro-€ssrv€srhsriehlod6rr!6rasLD.oquenrb ro,E.ycha€somirrodGsTAmountiscarcurarodrroDodvduerri.ers, 

li:j:&Ti#*, 
ffiffiPaymedd!€ uponPaym€ Tormt as slsl€d 6bow P 6as€ mak€ Paymonl 6lr cilv in tcc.dance *ilh pavmont ter'n s

hie€61 will bo charsed al 2% per month on owrduo ahounis.



fll ramnrr:"rr.
KAHItr]@reR

IA II'MEER OF ORIEITTAL IIOLONAS SEAMD)

RENTAI- AGREEMENT

VEHICTE PARTICUTAR

Vehicle No,

Make

Model

Out {Date & Time)

ln (Date & Time) 
.

HIRER PARTICULAR

Name

Address

tet

Name

Address

Drlving License No.

Passing Date

Date of Birth

NRIC/FlN/Passport No.

ADDITIONA! DRIVER

Name

Address

Driving License No.

Passing Date

Date of Birth

NRIC/FIN,/Passport No.

ubl8odyflep.i. & P.ht
1t Ubi Rold 4, 5 ngaPore 408610

Tel +65 5514s684 | Faxr +6s67480770 www,honda.com,sg

GST Re8, No.; M ZOO05O2 23, Con pa.y R.8. No.is60FC1l80G

RA No.

Date

UBBSRA.OOO2S

10 lul 2019

= 51,000.00

s1,000.00

570.00

s1.070,00

: NIRMALA D/O K BA|AKRISHNAN

: BLK 642 PASIR RlS DRIVE 10 f13-35

s(s10642)

| 573432L4F

| 3/8l2ooa
:2s111/L973
| 571432141

PARTICUTAR

..

:

:

Payment

Day 10 day(s) x 5100.00

Week

Month

AdditionalHours

SUB TOTAL

G5T

NETT AMOUNT

SECUNIIY DEPOsIT

REMARKS

SA: SooN (SMJ1s85R)

TERMS & CONDITIONS
o Malayna Drlve Su.charge

. Nmmaldavt S2o/day + 7% GsT

. Blackouidater, Eve ofPH & PH S4o/day t7X GsT

.5.pore orive Exce$-51500 +;i* GST

. Ma avsla Orivn Er.es - $2500 + 7%GsI{Excludingtowing & cunomer fe.sl

o vehicle i5 cnted to hlErupon t.rmr.nd.onditions on the froit and b!.1ofthi!

o Vehicl. bto be drilen 6nlvbvhiEr.nd anvadditio.alhi.er lisied.bove.

oHkerisresponslbleforallp.r[ing,flnesandERP.harges.
o Hner hun .eport .ll ac.idents to K3h Moto. within 24 hoursofo(uren..,
o Violation ol the t€rm ol lhis .a€erent makes the hirer responsibte for the

,ulllo$ or damaRe to the vehicle{h.rhet insuranc€ G a'cepted o' not'

oVehi.le is irlctlyiorslngapore u5a, u.letr.ov€red bV insurance lo. Malavsi'

o aeturn ol Erlalcar beyond the srated dlranon will i.orihe followlng

1 Lesrthahorequalto9hours/ao.sd,Y.h.r8ewillapplv
2 Mor€ th..9 houB, e FUIL DAY charg. will epplv

o Unpald rentalb.okin€5 wlll not be.onfirfred, and will abs.qu'ndv be

r.l€.s.d after 10 mins,

r A renlal deposil will be .ollected lpon .onfkmarion oI renial bookin8.

. Rentaldeposit & re.taltees willbe forlelted ilcence Ialion of renta

bookin8Gmadel4ethanTworlin8dayslrominiendedslartdateol

. Rentaldepositwill.berelundedaftertheendolth€r€ntalperiod

. Fefu^d pro.ess willrake aFpror 2.3 weeks vi. retpective pavment Fodes

rlt.d nt pornt ol nnd paymc.r,

.'xhdlt loD up thc Detrol betoro You rotlrn ut the re.l.l rrr-
Oth.stl€,Ih6.e wlll b..iirrll idd€d lo Yoq llnalblll "

: sKl667H

: HONDA

: 2013 CIVIC 1.5 HYBRIDAUTO

: 10,/7/2019 10:30 AM

, lllrl)nt1 s-@?er

; NIRMALA D/O K BAI.AKRISHNAN

I BLK 642 PAS|R RrS DRTVE 10 fl13-36

s(s10642)

:91834416

Payment Mode : UNDERTAKE

MAIN DRIVER PARTICUTAR

lhav€ r€ad and a8ree to theterms and conditions on boih sides otthk agreem€nt'

I aurho.ke Kah Moror co. sdn. Bhd. To orocess a credit card volcher if anyfor chargels und€r thl5 aSreement including and misce laneous chart€s

Allinformation I have glven (ah Motor Co sdn. Bhd. in connection with thk agreem€nt istrtre'

tlLl;rt)
Main DrivEr's Sicnat(re

{if noi har!t)

aredli Crr. Holder 3

5lE.eturE l, !1ot hr'erl
Hi.er's Sicnature


