10/9/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9M01T3C

CC4/ASM19012233/Aba3q2 &

4 July 2019

9 Jul 2019 9:28:00 AM

8 July 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Actions

Next Step Wait for: Approve invoice

[ ]

Vehicle Information

Incident Vehicle SKA2155M
Registration #

Make TPVD UNKNOWN

Model NISSAN

Service Address

Primary Contact/Insured

MS CARZ LEASING PTE LTD

255 LAVENDER STREET, 338791, Singapore
98520327
HAN@MSCARZLEASING.COM.SG

Claim Handler

KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg

Messages Invoices History Documents Metrics Notes
Document Type Document SubType
v
DATE
NAME SUB-TYPE AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 9 Octob
B ASM-LKKInvoice1-AC2006764.pdf Surveyor/ Assessor expense ctober
PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126001&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777564?token=2ccf1d07-9c73-4d4e-80b5-564b7b759d5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

10/9/2020

EATOWING FEE.pdf
ME

I LKKInspection (2).pdf

B LKKAdjustment1a.pdf

I GRAB RECEIPTS.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I MANDATE IA.pdf

I TP LOD.pdf

I LKK AFTER REPAIR PHOTOS.pdf

I LKK REINSPECTION PHOTOS.pdf

I TP ESTIMATE - MARKED.pdf

I LKK INSPECTION PHOTOS.pdf

I LETTER TO Ol.pdf

I TP-1A 2155 pdf

Forms / Claim

D&fuments

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Claim Portal

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Others

Others

Others

Others

Estimate / Quotation

Others

Policy Holders / Insured

Others

LKK AUTO CONSULTANTS
RUEHT® (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126001&tab=invoices

2 Qctober
DATE

2020
UPLOADED

9 October
2020

9 October
2020

9 October
2020

9 October
2020

9 October
2020

24 March
2020

24 March
2020

24 March
2020

24 March
2020

24 March
2020

24 March
2020

24 March
2020

11 July
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777563?token=5e805016-d2f6-4553-9950-70b68b132435&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777562?token=f56644e5-db53-439f-8094-47da7f53461b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777561?token=6327958b-eee5-4a49-a398-0f5d5c143ea5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777560?token=74fc70fd-c899-470f-ba9d-b3e32a4ac1bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777559?token=dcf41034-33e8-4b5c-bf55-b86cbf098da8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777558?token=9b0cd2bf-6ad9-4f91-ae4d-92d93d160a20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469929?token=54179251-0c24-4336-bd87-627b13fc5eea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469905?token=5df5ef6c-1fc5-4407-8bdb-070533b4ec12&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469901?token=c98a3bbb-0e9a-4161-8aec-346e22ab9f98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469899?token=bf28811b-00b4-4cca-a43c-0c738f2bd447&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469895?token=dc7537e9-9fa1-45c4-a02f-b4977b5b7454&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469896?token=d463df26-2e8d-4ed8-a4a0-2f7590d743c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469893?token=1411cd44-711d-4eda-9f02-47147ebab85c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004374?token=cee9c2f2-05b2-47e0-a304-51fcc7292e11&portalRoute=/claim-portal/html/ServiceRequestDocumentError

10/9/2020

NAME

i SKA2155M TP GIA.PDF

i P2222414_C1_00001_0001_1.pdf

I P2222414_NB_00001_1.pdf

I SMG4936H INSD GIA REPORT.PDF

I TP PRI FROM WORKSHOP.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126001&tab=invoices

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

AUTHOR

TEO Kitty

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DATE

UPLOADED
10 July
2019

9 July 2019

9 July 2019

9 July 2019

9 July 2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:999981?token=ab22eed2-151b-4417-982e-5117b0c96d4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:997024?token=2082a606-fbae-4bc4-9a0b-f0742062d9af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:997023?token=61898ecf-6e77-4b1d-a545-e9623df036fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:997018?token=af1fdbd8-5c42-415e-b9d4-34391a750901&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:997011?token=26d6a5bc-f89a-46e0-b812-5e70c932d27e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

