SERVE YOU MOTOR SERVICE
BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-265 SINGAPORE 569536
TEL. NO: 64815652 FAX: 64831654
REG. NO. 224630/00L
E-MAIL: serveyou5033@gmail.com

Your ref no.: SKB 7934 T (CC4/AIG19012223/Kka3) Our ref no: YM 3746 Y
Date: 21.08.2019
M/s: AIG ASIA PACIFIC INSURANCE PTE LTD

Dear Sir/ Madam,

ACCIDENT INVOLVING VEHICLE NOS.[ YM 3746 Y / SKB 7934 T )| ALONG BEDOK NORTH STREET 3 (NEAR
SHENG SIONG) LP NO: 62 ON 22/5/2019

We have been authorized by the registered owner of the abave vehicle { YM 3746 Y ) which was
involved In the above mentioned accident.

We understand that the above said vehicle ( SKB 7934 T ) was insured by you at the time of the said
accident.

We further understand that the said accident was caused due to the negligence of your insured's driver
of vehicle bearing registration number ( SKB 7934 T ). As a result of the said accident our client’s
vehicle was damaged and has been put to loss as follows:

(a) Cost of repairs/ (Invoice no; BOB53 | S5440.00
] Excess claim (Section 1)
(c) Surveyed by: LKK AUTO CONSLLTANTS
(d) LOSS OF USE [ 2 DAYS X 5200.00 per day | 55400.00
le LTA search | 557.49
i Miscellaneous expenses

TOTAL S5847.49

We enclose here with coples of the relevant supporting documents in support of our dient’s vehicle
damage claim as follows:

i (1) Certificate of | X i__ (4) Police/SAS Reports/ Results
Insurance/Log Card | | (5)_Repair bill/Letter of Authority | X
(2) Surveyor's reports o (6) GIA/LTA search invoices [x
(3) Rental Invoices )i : :

*Place X to mark
Kindly let us hear from you within the next 14 days from the date hereof, falling which we shall proceed
to hand over the matter to our solicitors to recover our client’s loss. In this event, you shall be liable for
the unnecessary legal costs incurred.
Yours faithfully,

Elaine Chia
SERVE YOU MOTOR SERVICE
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Khanchna (LKK Autuz

From: khanchna (LKK Auto)

Sent: Monday, 26 August 2019 11:05 AM

To: IXEN YEOGGMAILCOM

Cc Admin A

Subject: ACCIDENT INVOLVING ¥M 3746Y & SKB 79347 ALONG/AT BEDOK NORTH STREET 3
ON 22/05/2019

Our Ref: CC4/AIG19012223/Kka3

IXEN YEO
[POLICY HOLDER|

Dear Sir/Madam,
ACCIDENT INVOLVING YM 3746Y B SKB 7934T [AIG] ALONG/AT BEDOK NORTH STREET 3 ON 22/05/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resalve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them,

We have received a claim from ¥M 3746Y against your motor insurance paolicy.

Based on the circumstances of accident and both parties damage profile, we are of the opinion that both parties should
exercise caution when merging Into a single lane. As such, we as the appointed agent of your Insurers shall proceed to
negotiate for an amicable settlement with third party claimant at best terms,

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in writing
within the next 10 days i.e. by 05/09/2019, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected

Please call us if you have further queries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 email; Khanchna@|kksuto. com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)




LETTER OF AUTHORITY

To whom it may concern
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I hereby agreed my workshop MESSRS SERVE YOU MOTOR SERVICE as my authorized

represantative to write, negotiate and sattle my vehicle damage dam on my behalf against the

parties involvad in the said aceident

I. We also HEREBY AGREE VOLUNTARILY AND UNEQUIVOCALLY to the agreed settiement suim
being Issuad in favour of, MESSRS SERVE YOU MOTOR SERVICE and the said payment wauld be

farwarded to them as full and final settlement of my claim.
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OWNER OF VEHICLE NO; A 31\ \3 \




RELEASE VOUCHER
IG Asia Pacific - Express Third P L

“We/l, SERVE YOU MOTOR SERVICE (“the workshop™) hereby confirm that we'l have
reached an agreement with the appointed survevor of AlG Asin Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
SS407.00(Global Sum) for vehucle no. YM3746Y that was damaged pursuant to the accidem which
occurred on 22/05/2019(date) along BEDOK NORTH STREET 3 inwvolving vehicle no/s
SKBT934T

This is pursuant 1o the inspection conducted on 10/07/2019 (dute a “the workshop”

We/l confirm that we'l are'am authorized by the owner EDS HOLDING PTE LTD(the third pany
claimant”) of vehicle no. YM3746Y make the claim as set out i the above parngraph and we'l
have full authority to seitle the matter on his her behalf in a manner that we'l deem fit. We/l enclose
herein the letter of authority given by “the third party clommant™

We'l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already meurred in the event that “the third party
claimam™ after the above said agreement lodges a further clium against the former for any loss and
expenses suffered pertining to costs of repairs and/or rental and’ar loss of use pursuant 1o the
damage to YM3746Y (vehicle no ) as a result of the accident.

We'l confirm that the agreement reached above 15 i full and final settlement of any clium of “the
third party claimant™ pursuant © the accident and that further this settlement is reached on &
without prejudice and without admission of hahility basis.

This agreememt 15 subject 1o the application of Singapore law and the Singapore Courts have

exclusive junisdiction over any dispute arising out of the same /

Dated this__ ) 1h (day) of =AM (month) 2042 (year) 7
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Enquire Vehicle & Owner Information ( Vehicle No. SKB7934T As At 22 May 2019 / 08:20:00)
Law Firm Search Details
Search Reason Inaurance claim in relation Lo trathe accident

Law Firm Case Na AITHEY
Corrent Owner Detalls

Owrier ID Type Singipore NRIC
Owner 10 73256294
Owwnier Mame IXEM YEO

Registered Addres Type:  Private Residential (Conda Apt or Housel / Shopping / Ofice Compleses
Registered Block/Haue Mo 529

Registeres StreetName  BEDOK NORTH STREET 3

Registered Linit Mo #04.412

Registered Building Name-

Registered Postal Code 440529

Cti et Viehiile Detaily

Vehicke Na. SKBETFI4T
Make Description/Model.  MISSAN 7 JUKE 1.6 4T ABS DVAIRBAG 2WD S0R
Insurance Company Mame.  AIG ASIA PACIFIC INSURANCE PTE LTD
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