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Mandate/Reject Insoction
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Payment Breakdown Fonm
PRELIMINARY ADVICE DiateTime Sent By Post-Eepuir Photay
|Crthers:
FINALIZATION ChuteTume: Confirm with: Confirm by:
Repair Cost: 55 [ davs) Reduction B, B Eamil |
AL SETTLEMENT  Duate'Time. 14 Confinm with Kazel; B call |
Final Linbitity % |00 (Agreed | Assessed) BOLA SN No DT IfND or B 28, Ass Lia
Repair Cost: (w](3T) S5 3424.
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[Toeal: ss 392634 Global Sum 3
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e < Rl |

ASSIGNMENT 2%

From: . Diate: “J'I% 'M, Veh No ___'-yfﬂ ?’J?{[_ ¥r Regn ﬁv!‘.,f— B

Eslimated Cost Type: M.Car | M.Cycle | Bus | Van | Lorry | Tgi | Prime Mover |
RE - Truck | Traller or

To Inspect Vehicle No: SHR 436{96 Make: /7/’«...&;' L = [Titr
al Workshop /s Comfor, - Colour [ he G Insfhed/ Std /NI I NA
of 54 {% Ve SpReading  f o %3/ TRadio: Insgred | Std | NI I NA
Insured: EngNo

PolcyNo. C/No: fom B rumFas (ré7y
Claims No. Gen Cond: Good | ’GK | Poor | Burt

Sum Insured: Excess: " | steering: Inogdar? Jammed i Lesked 1 Burnt or -

(Client's Pecord) Brake: Inorfler / Jammed [ Leaked / Bumt or

Make of Veh: Modl: Nl I!aﬂhhl&!ﬂmlm ar

| TyeSze F: ;or/f;ﬂf ¢
(Policy Cendition) R: "
Remark: The veh had commenced its NS | OS | | BS/DUN/EXNOVA | GYJFSLIZA I NIC | [ PIR | SUMI |
repair at the time of inspection. 10Y0 | YOKO or m

Bal. or Markst Value: = . Eront Rear

IDAC Acciden! Rport Consistent? - Yes or No Rigal !9 AT R/Bal mm
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Est. Repairs %  days Res: Yes or No D.OA. *Z 3 DO ;oZ.?ﬁf

Lum Sum: 20 %  3Val Yes or No Survey held al (PRE (Leg=~y)
caunﬂrnep.tuﬂns"“f’ MMW:FHJMJ%WEIUMJRWUI

Vehide: IN/OUT

Date: __ Person Contacted: The UIC | Chassis frame | Body Structure afiected due to collision.

Date / Time Action [ Instruction
: “s
Lls - 32700 (Red $3454 9052 1)

Dwie/Tie, Fie Paas 37 : Preli. Report Days Of Repair:
1) - : Final Report Resurvey No. of Trip: l'Slm]' Fee:

DiatelTime, Fin Rotum 07 Transpenagon:
2 Add Fee: :SiteInsp (% )|_EeFS__8 I
a Interview (% _:i Plidua 3
FeportFomet: Tech. bwe 3 )l Gt
Lump Zein JLEE (3 o | Weeland 18

TOTAL i |
- ———




SHAT7398G VS SLS9306S THIRD PARTY CLAIMS

From:  Chin. Lee-Ying

Tor assignments, Admin A
Cey

Sent  7/9/2019 4:34:58 PM

Atiachments: T img:709162633-0001 g

Hi LKK,

Kindly assist to survey.

Thanks,

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08B-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig sg

From: Chiang Liat Choon [mailto:chianglc@cdge.com.sg]
Sent: Tuesday, July 09, 2019 4:31 PM

To: AIG SGP, Claims-Survey

Cc: Wong, Ken-FK

Subject: [EXTERNAL] Fw: SHA7398G VS SLS9306S THIRD PARTY CLAIMS

9440 ® s34
wir\TL[L }ﬂ

kO Kalvin

This message is from an external sender; be cautious with links and attachments,

Dear Sir,

Attached herewith repair estimate & gla.

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 62148314 Fax: 65468156

From: ApeosPort-IV C5570 -cshs—singnalling@shstmnsit.cnm.sg:
Sent: Tuesday, 9 July 2019 4:26 PM

To: Chiang Liat Choon

Subject: Scan Data from CDG_LO_AW_As570

Number of Images: 9
Attachment File Type: PDF



"Device Name: ApeosPort-IV C5570
Device Location:

constitute a binding agreement batween the parties. Neither party shall be bound in any way to any term or condition
except as agreed In a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

SBS Transit Ltd [Registration No. 199206653M)]

This maszage and any attachments may contain confidantial privileged or proprietaty infarmation, If ¥ou are nol the intended reciplent, kindly natify us
and delele this messags and s attachmanis mmmediataly. and pleass be advised thal using, copymg, disinbuting or disclasing any conlants therain is
not alicwed. Statemeants pertaiming to any matter outside our business are nol Io be taken as endorsed by ComfortDalGea Carporation Limited or its

ComfortDelGro - a Green Office carlifisd by the Singapare Environmant Council - i cammitied 1o presarving the environment, We BNCOUTAQE vou lo
print this anly if NeCessary

ComlortDe|Gm Enginesnng Ple Lid [Registration Na 188506048W)

IMPORTANT NOTICE:

recipiant to ensure that it is virus free and no respansibility is accepted by American International Group, Inc. or its subsidiaries or
affilates sither jointly or saverally, for any loss or damage arising in any way from s use.



COMFORIDELCRO o .
Fr INFERING
[eam: ARC Rapair TRPICL30)L JOB CARD zales urder: e 05309924
iTOINER i FELN Nﬂ'm73m | eLEAGE
- cuurc:%glgmsmnmrmn PTE LTD = T
TTOMER N HYUNDAL | e & r
383 SIN MING DRIVE [—
Singapore SINGAPORE 575717 1-40 093774644 13:10
65508755 ! 1
=1 Ul | ¥\ OF M | TARGET DATE
= | “4.03.2015
CRAaRSE = s ETICIN S ETIME
SOUNT EARD HO. l ‘RHLBA1UMFUO65875
JOB DESCRIPTION
Accident Date: 09.07.201%
NATURE: 3P 09.07.2019
§/N0 LABOR CODE DESCRIPTION
|
?
]
.11
ECHED & PASSED OUT BY
SEFVICE ADWVISOR CUSTOMER'S SIGNATUSE
FeddgwmineT Sip kA Pass
. SHA7398G CHIANG TSR gHA7398G
1 of Barvice Adelnoe Slgnatiire Date MNama of Servica Advieor RHTEE]
rtumad to SErsice Recepion upon collection To b sept by Secunty Guand



Cﬂ;FﬂRTﬂEL«GHO ENGINEERING PTE LTD
L]

brvi |kl

pﬂ C{'

VEHICLE 50 : SHA T398G DATE WT772019 14:47
MAKE - -
MODEL  : HYUNDAI id0 MOA
Quy Parts tion Labour Unit Price )| Amount
Boot Lid . § 217490
Boot Lid Hinge (LH/RH) X s 14230 | § 28460
Boot Lid Lock Upper < $ 10260
Boot Lid Lock Lower 28 3 3170
Boot Lid 'H' Emblem ~— 5 28.70
Boot Lid CRDI Plate — ™~ s 27.90
Bootlid Moulding x#-"‘ §  85.00
Bootlid {40 Emblem i S 2790
Bootlid Lower Gamish X 7#* S 22790
Rear Bumper ~— § 85300
Rear Bumper Reinforcement  »— €™ S 42840
Rear Bumper Reinforcement Bracket (LH/RH) ™ 5 8030 [§  160.60
Rear Bumper Clip 10 pes =~ == $ 22.00
Rear Bumper Bracket X#™° s 15608 7120
Rear Bumper Sponge ~— $ 103.50
Rear Bumper Under Cover A 4% $§ 22800
Rear Bumper Reflector Lamp (LH/RH) e ™ s 60| S 61.20
Rear Panel X rpH— $ 52670
Rear Pancl Gamish X+ $ 5770
Rear Panel Lower Panel X 77~ 5 49550
SUB TOTAL S 569900
LESS 20% $  1,139.50
DISCOUNTED TOTAL $ _4,559.20
a ;
Boot Lid Comfort Logo & Tel No. Sticker ., ~— Nett
Rear Bumper Reverse Sensor — M Nett
Rear Bumper Rubber Mat ~— - Nett
Labour Charge f’ G A (’M Can
Panc] Beating / 1~/ # S S0600]
Spray Painting Charge 7 g S OpenT b
Wirng Charge ’ $ S0 | e
Tuff Kote £ / /¢ s o
Remove/Refix Reverse Sensor Nta [y 'T Lok S Sper]
TOTAL LABOUR S 1,880.00
ESTIMATE TOTAL §  6,654.90
This 15 an winal estimate based on & visual inspection of the sbeve vehicle The final repak quantm will

be prepared after the vehicle is surveyed by a motor Survevor appormied by the msurance campany




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
VEHICLE 8O : 5[!& T398C

" MAKE
MODEL

: HYUNDAIL 40

Myl | e

DATE Wﬁ

9 14:47

M|

glg | Parts Description’ Labour | Type | Unit Price )

Boot Lid =

Boot Lid Hinge (LH/RH) X

Boot Lid Lock Upper X

Boot Lid Lock Lower X

Boot Lid 'H' Emblem <~

Boot Lid CRDI Plate ~

Bootlid Moulding X

Bootlid 140 Emblem

Bootlid Lower Garnish % 7¥

Rear Bumper —

Rear Bumper Reinforcement =~

Rear Bumper Reinforcement Bracket (LH/RH) 7
Rear Bumper Clip 10 pes 7

Rear Bumper Bracket .7

Rear Bumper Sponge «

Rear Bumper Under Cover A<

Rear Bumper Reflector Lamp (LH/RH) X
Rear Panel X ryH—

Rear Panel Garmish X

Rear Panel Lower Panel A€ ’P‘r

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Boot Lid Comfort Logo & Tel No. Sticker — |

Rear Bumper Reverse Sensor = '

Rear Bumper Rubber Mat — /
|

.’I
o o (i 2

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge 5 /;’

Tuff Kote L /}'

Remove/Refix Reverse Sensor
TOTAL LABOUR

ESTIMATE TOTAL

Yy &l ey

$

/M ﬁfﬂ‘*;é‘.

14230

80.30

35.60

30.60

3

$ 284,60
$ 102.60
b 31.70
$ 28.70
8 27.90
s 85.00
5 27.90
8 227.90
5 553,00
5 428.40
S 160.60
5 22.00
5 71.20
S 103.50
b 228.00
5 f1.20
S 526,70
8 57.70
3 495,50

S 5,699.00
S 1.139.80

S 4,559.20

S 30,00 |Nent
5 135.70 [Nen

s 50,00 |Ner

s 11570

|

}ﬂ

s
s goeTT

S OpenT b
5 S e
s S| d=
S Spar%
S 1.880.00
S 6.654.90

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by & motor Surveyor appointed by the insurance company




" Jia Le sl.lﬂt Autnz

From: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Sent: Tuesday, 3 September 2019 3:51 PM

To: Jia Le (LKK Auto)

Subject: RE [MANDATE REQUEST] Your ref: 91855842115G [ACCIDENT INVOLVING

VEHICLES SLS9306S AND SHA7398G ON 09/07/2019]

Dear Jia Le,
Please proceed as proposed.
Thanks.

Best Regards,

Bernard Ler

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore{075120)

Tel +(65) 6419 1946

Bernard-JQ.Ler@aig.com | www.aig.com.sg

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]

Sent: 02 September 2019 09:04

To: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Subject: [EXTERNAL] [MANDATE REQUEST] Your ref: 91855842115G |[ACCIDENT INVOLVING VEHICLES 5L593065 AND
SHA7398G ON 09/07/2019])

This message is from an external sender; be cautious with links and attachments.

AlG Ref: 718558421 15G

Dear Sirs/Madam.

ACCIDENT INVOLVING SLS 93065(O1) AND SHA 7398G(TP) ON 09/07/2019

we refer to the above matter,

Mandate summary and the relevant documents had been uploaded in Merimen.



For your approval please.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6749 5702 | email: Jiale@kkauto.com | fax: 6741-4108

Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage ansing in any
way from its use.
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QOur Ref T 0715 /3HAT398G /KS(st) COMFOR1DE LC‘RO

ur Ref 3 5 y—

Vour Ref ENGINEERING

Date : 9-Jul-19 : = mo g _
CDGE Taxi Claims Dept Al el ring F

AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4 Floar

AlG Building Singapore 508969

78 Shenton Way

#07-16 WITHOUT PREJUDICE

Singapore 079120 e

Attn : Motor Claims Department

Dear Sir

ACCIDENT INVOLVING OUR TAX! SHAT388G YOUR INSURED SLS93065

AND OTHER ON 09.07.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of

motor Vehicle NoSHA7398G which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us

to assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLS93065
we are submitting these claim for your consideration on behalf of the claimants,

TAXI OWNER'S CLAIM SINM PP
1 Cost of Repair § 342400
2 3 dayslossofRental@ $§ 11495 perday 5 34485
3 Survey Report Fees (Surveyed by M/s LKK) -] -
4 GIA/LTA Search Fees 5 7.49
5 GIA/Police Report Fees ] -
& Towing /f Medical / Transporatiol 5 -
SubTotal: § 377634
HIRER'S CLAIM
7 3 dayslLossoflncome @ § 80.00 perdays $ 24000

TotalClaims : § £.016.34
We enclose herewith the following documents to support the claims: -

a) Onginal repair bill and photocopies of photographs : 4 pcs
b)  LTA search slip/s af SLS9306S
cl GIA / Police report/s of SHAT38BG
d)  Letter of autherity from owner / hirer / operator
{ X ) Photograph/s of Acciden! Scene { ) Certificate of Insurance
{ ) Witness stalement/s { x ) Downtima/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
s00n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Nazali Hj Selahudin

CDGE Taxl Claims Department

Tel 6214 8736 Fax - 6214 Email . kazali@cdge.com.sg

This is a computer generated letter. No signature is required.

COMFORIDELGRO o



L) P4 F -
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as n Ple Lid

|

S1 URIAVE 1, #01-25 PAYA UIIL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 62564115

Our Ref: CC4/AIG19012212/K 1da3

16 JULY 2019

TEO CHIH SIONG
24 LOR J TELOK KURAU
SINGAPORE 425805

Dear SirMadam,

ACCIDENT INVOLVING SLS 9306S & SHA 7398G ALONG/AT TELOK BLANGAH
ROAD ON 09/07/2019

We refer to the above subject matter. We wrile to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pie Lid to deal with the third party
claim against your policy.

We have received a claim from SHA 7398G against your molor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish 1o further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: Jial.ei@lkkauto.com

C.C. AIG Asia Pacific Insurance Pre Lid
(Motor Claims Dep)



CDG VARS.V LettofAuthorisation

LETTER OF AUTHORISATION

(NAF J PAE)
ACCIDENT INVOLVING | 40 SHA7398G , SL593065 ON 09-Jul-19 12:00
ALONG TELOK BLANGAH RD TWDS SENTOSA
[/ Wwa TEO LEE CHAIL (Hirer) NRIC No.: SXXXX181I
and/ot (Rellefh NEIC No.:  SMXXX1811

Tawi Mumbar SHA73938G
hperepy authorise ComfortDelGro Enginearing Pie LIalCDGE):

1, To submit myfaur claims for gamages, costs and expense, incuding 1oss of income, lass of rental,
medical fee and legal coses,

Page | of |

2, To have absolute discretion to agree to any settlement or compensation amount 0 respect of my/our claim

against third party (except personal injuries and medical caims)

3. To sign Discharge Voucner on my/four behalf.

4, To accept any payment {claim proceeds) in respect of the dalm against third party and payment by chegue

shall be forward directly to CDGE in sccordance with CDGE's mstruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date 09-Jul-2019
Mame af Hirer TEO LEE CHAI
Hirar NRIC SHXX¥X1811 Signature -
Address 111 BEDOK NORTH ROAD #07-325
460111
Contact No. 91263693

http //edgek2srv 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS V Lettof

09/07/2019



RELEASE VOUCHER
AlG Asia Pacific - Express Third Party Claim

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop”) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Liud
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$3,424.00 (Repair Cost), S5494.85 (Loss of Use/Rental), $87.49 (Disbursement) for vehicle
no. SHA 7398G that was damaged pursuant to the accident which occurred on 09/07/2019 (date)
along TELOK BLANGAH RD TWDS SENTOSA (1ocation) involving vehicle no/s SLS 9306S.
This is pursuant to the inspection conducted on 10/07/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SHA 7398G make the claim as set out in the above

paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHA 7398G (vehicle no.) as a result of the accident.

We/lI confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this "5h (day) of &g’fﬁwk"' (month) 20_1 (year)

DEPARTMENT

X / ) ENGUEERING PTE LD
3 fluald 53 LOYANG DRIVE
— EINGAPORE 508369
Signed by appointed surveyor . Signed by “the waor " (with chop)
. ) i
MO s s o @ ek oeges o T et 174 ERGINCERING PTE 1T
Al personal injuies and damages arising theretiom ae excluded

tom te et d aphcaon of i oo



COMFOR1DELGRO ComifortDelGro Engineering Pte Lid

ENGINEERING e
A& member of COMFORIDELGRO : o
(YTMPANY WG, RO, - 19950R04HW
GST REG. NO. M2-8921817-3 TAX INVOICE Faga: |
8010004 VKHCLK ND NO/DATE )
HHAT39R3 g1454RR1 12.07.2019
ATG ASTA PACTFIC TNSURANCE PTRE 19D — PP
HYTINDAT .fiﬂﬁ.'ithiizti

78 SHENTON WAY.AIG BUTLDTRG #07-16
STNGAPORE 079120 MK, (NMNMETER WEATNTNG

=40
CONTACT ND: B471S30000 3225094

HATE (F KWEIG:

24.03.2015

CHASS1S (XN JUOR CTYPK
KMHLBE4ATIMFIINRSAETS

. Description : 3P 09.07.2019

invoice for lLump Sum Hepair

Fatal lamp Sum Repaiv Amt 3,200, 00

Add GsT EF' T.000 & 274 .10

fotal Invnice ammmt 3,424.00
|ssued by + RATHERINKTAN 12.07.2019 15:25:51

Kepair 'i:rpq : CILS0/57/57
Payment Type/Tarm : /Cradit 30 days

ComforiDelGro Engineering Pte Lid
A mamber of COMRORICHLCHD ACCOUNT No. INVOICE No AMOUNT BANK/CHQ No
Head Office:

205 Braddell Roud
Singnpore 379701

Kindly nole thal no recaipl shall be issued unless requestiad
CUSTOMER'S COPY




Our Ref.  CT18070212 n

Date: 12 July 2019

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 09/07/2018 @ 12:00 hrs

ALONG TELOK BLANGAH RD TWDS SENTOSA
INVOLVING SLS83065

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd s the registered owner of the taxi bearing vehicle registration
number SHA7T398G (the "Taxi"). The Taxi was hired to TEO LEE CHAI IC NO
$1564181| a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $114.95 per day
{inclusive of GST).

Please be advised thal the Taxl was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please ligise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleat Safety

This is a computer generated letter  No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Menmen e-Claims Page | of |

.+«CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress

CLAIM SUBFOLDER TRACKING —
Case  |Notied Est Submitied | Ad) Assigned | Ad) Age Ad) Submitted | 1ns Auth'ed Status
iy |11 Ju1 2019 e $$3,200.00 | $53,200.00 Panding for Survey
| Lok g won Ay ot || e Esvmates | | view szt | ""'"tm |

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Ingures. TED CHIH S10NG, 1D: 573175238
g::nm: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218
Vehicle ~|bo/o7/2019 12:00 - :59
ho e 55 |sHA73986 Date of LOSS: |1y ponthg and 15 Days From LTA Reg Dats (Man Yri]
Claim Type: |TP / 91855842115G poleY/COVEr | 4700073401 (Comprehansive)
YEhcls: K80 Policy Mo
Ne. SLS93065 {Clannant): | O-18088936MFSH
{Imsured):
Eicess

Aepairer: ComfortDelGro Enginearing Pte Ltd (Loyang) 59 Loveng Dr'r;!.,_ml!ﬁ! Loyeng - Teil: 6214 B300
Handiing AIG Asis Pacific Tnsurance Pte. Lid. (Express) - Tel: 65-641%-3000 ... [Handled by Ler, Bermard-2Q)
Insurer: BemardiCwmn. Ler@alg. com

Claimant's | e pirgt capital Insursnce Ltd (HQ) - Tel: 62722311

Insurer:
Adjuster: LEK Aute Consultants Pte Ltd (HQ) - Tel: B256-3561 . [Handied by KALVIN ANG WEI KUN | ... [Final Rpt due
: 19/07/2019]

ASSOCTATED MAIL RECEIVED View Al |  Compose Case Mai |
There are no mal for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create siew Task | compsete |

Due Dote  Priorty Type — Task Group Subject  Handler Assigned By Completed On Croated On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/9/2019
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Claim Documents

*SHA7398G (91855842115G)
[SLS93065]
™
COMFORT TRANSPORTATION PTE LTD
Jul @ 2019 12:05PM
[TEO CHIH SIONG]
ComfortDelGro Engineering Pte Ltd

upsosd Documents | Upiosd Proms | Compose Waw et | Upised vides | upoac Asss | Viww [View m Browsar| v ]
Letters/Correspondences |1 per page F;I ]
Mo | Finalized On LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |(ovaft) Third Party Express Settlemeant - Payment Breakoown (4] Edit
Asssisment Reports llE.E!F_ﬁ 7|
Mo | Finalized On LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 |02/09/1908:52 | Adjuster Immediate Advice @ | Losa KM
No | Finalized On ALG Asia Pacific Insurance Pre. Lid. (SG) Thumbnall | Print
1 |03o9/19 15:41 wm»;& Cinermant: TED CHIM SHING QO | Loaa ™
Photos/Images [perpage  [~] &
tio | Relabel/Msorder | LKK Auto Consultants Fle Ltd (HQ) Thumbnall | Print
t |1107/1908:42 | General View 0| edrs | 4
2 107190842 | General View @ | odrs | &
|3 |1y07/1908:47 | General View 0| lcadws | A
4 | 11/07/19 D842 Ganeral View 0 | loadirc | M
5 |107/1908:42 | Ganeral View 0| oo | F
& 140719 08:42 General View 0| adirc | A
7 |1yor19 08-42 Geaneral View 0| lcadiec | A
8 |11/07/1908:47 | Genaral View O irs | B
9 | 11/07/19 OH:42 General View 0D | wadira | F
10 |11/07/19 08:42 | Ganeral View Load 1PG | BA
1 {10/07/19 08:42 | General View 0| odivc |
12 |11/07/1908:42 | General View Lead G | B
13 |11/07/19 0842 | General View 0| adirc | B
14 |11/07/19 0R:42 | General View 0| wars | &
15 |11/07/19 OB:42 General View 0 | toodirs | B4
16 |11/07/19 06:42 | Ganeral View )| leadirs | BA
17 |11/07/1908:42 | General View Q| adrs | |
18 |11/07/1908:42 | Genaral View 0| eedies | A
19 |11/07/19 06:142 | General View O wcwars
0 [11/07/1908:42 | General View | toadrc | A
21 |11/07/19 0B:42 General View 0| oedies |
22 |11/07/1908:42 | General View ) | Loas vg 2 |
23 |11/07/1908:42 | General View 0| waaws | M
24 |11/07/19 08:42 | Ganeral View Q| wears | B
25 11019 08:42 | General View 0| wadirs | B
26 |11/07/19 08:42 | Genersl View 0| wadiva | A
77 |11/07/19 0B:42 General View | oaswc | BA
28 | 11/07/19 0842 General View 0| wedwc | B
2% |11/07/19 08:42 | Ganeral View 0| weare | H
30 |11/07/19 08:42 General View 0| eswc | BA
11 |12/07/1908:48 | Reinspection Photo 0| widws | A
32 |12/07/19 00:48 | Relnspection Photo 0| e | A
331 [12/07/1908:48 | Reinspection Photo 0| eaws | B
[

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 25/9/2019



Merimen e-Claims

Letters/ Carrespondances {1 por page - | |

No_|Finalized On | LKK Auto Consultants Pte Ltd (HQ) i | Thumbnall | Print

Documentation {1 per page lv!l &

Ne | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) o Thumbnall | Print

1 |10/07/19 16:37 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF

2 |10/07/19 18:24 | ACKNOWLEDGEMENT EMAIL TO AIG DD 10.07.1019 D | Loasros

3 |10/07/19 18124 | EMAIL FROM AIG DD 09.07.2019 | ) | LoadeoF

4 |02/09/1908:58  |LOD ) | Losd pOF

5 |02/09/19 08:58 | LTA SEARCH FEE @) | iosd POF

6 |D2/09/19 DB:58 | RENTAL g Load POF |

7 | 02/09/19 D900 TP_ESTIMATE_MARKED Load POF |

B |O3/09/19 16:43 | MANDATE APPROVAL EMAIL Load POF

9 |25/09/19 15:51 | WORKSHOP INVOICE ) | Load POr

10 |25/09/18 15:51 | AUTHORISATION TO ACT FORM Load POF

11 |25/09/19 15:51 | Release Voucher g Load POF

17 | 25/09/1% 15:51 LETTER TO O1 0 | LoadFoF

No_ | Finalzed On AIG Asia Pacific Insurance Pto. Ltd. (5G) Thumbnall | Print

1 |11/07/19 16:10 | O1 G1A REPORT 0 | LoadroF
Documents Checklist

DOCUMENTS CHECKLIST weset | Save | ot

There are no document checkiists configured.

Remarks - LKK Auto Consu ]

Show Remarks Te: L Handiing traures
Rote Bemarks e privats uniess you Bhew @ 3 gihes pactiei

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 25/9/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)
|Vuhil:!l No: SLS93065 (Insd veh) Model: YUNDAI 140 1.7 L CRDI AT
SHATI9BG (TP veh) BS AIRBAG 4DR (A)
| Date of Accident: | 09/07/2019

Global Sum Settiement| | [ ] Yes | [X] No
Repair Estimate -7 T.120.74
Final Repair Cost - 342400
Loss of Use '8 150.00 3.00 days at $50.00 per day
Rental (if any) 'S 34485| 3 days
LTA | GlA Search Fea 1 § 7.48
Others: |9 0.00
L5
Final Settlement Sum 05 3.926.34
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicale
below)
A) For Non GIA Registered Workshop: Agreed Liabillity (%)
B) For GIA Registered Workshop: B:TLA Applicable: Yes/ Ne BOLA Scenano No:
BOLA Liability; ___ 100 (%) Assessed Liability (*): (%)
* Assessed Liabilily fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |ComiortDelGro Engineenng Pte Lid . § 3,826.34
2) S
3] -
4) s
JOANNE LEE KHANG MIN g oo
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report;
Meadical Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 25/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregne 1ssso71ssm

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG18012212/K1DA3G2

Date: 25/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1700073401
Claimant i
Vehicle No : SHATI08G Insured Vehicle No : SLS83065
Date of Loss: 09/07/2019 MNature of Claim: TP Claim No: B1B55842115G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No SHATI98G
Make & Model mUNDAI 140, 1.7 L CRDI AT ABS AIRBAG 4DR Engine No: D4FDEUS00083
Reg. Date: 24/03/2015 (Man. Year: 2014) Chassis No: KMHLB41UMFUOB58T5
Colour. Blue Odometer: B0B4T1 km
Engine Capacity: 1685 cc
Markel Value/Mew Car N/A
Prica:
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R18 Rear Tyre Size: 205/60 R18
Front Lefl Side: West Lake 7 mm Rear Left Side West Lake 7 mm
Front Right Side: West Lake T mm Rear Righl Side Wesi Lake 7 mm
The above values represent the rameining fyre freads deplh
'COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 477490 2,908.74 1,B866.16 39.08
Miscellaneous llems 0.00 0.00 0.00
Labour 1,880.00 1,080.00 B00.00 4255
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,654.90 3,988.74 2,666.16 40.06
Approved Total (Overridden) (55) 3,200.00
{S8) B,654.80 3,200.00 3,.454.00 51.62
+ GST 7.00/7.00% (S§) 465.64 22400 24184 51.91
Nett Amount (S5) 7.120.74 3,424.00 3,696.74 51.2
+ Loss of Use (3.0 x 5$550.00/day) (S§) 150.00
+ Car Rental (3.0 x $$114.95/day) (S$) 344 85
+ Doc/Search Fee (S§) 7.49
Nett Liability (S§) 3,926.34
INSPECTION
Date of Assignment: 0g/072018
Date Inspected 10/07/2019 Inspecied At ComforiDelGro Engineering Pte Lid
(Loyang)
58 Loyang Drive
Singapore 508969

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/9/2019
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Estimaled Period of Repair 3.0days

Adjuster: KALVIN ANG WEI KUN Manager: CHAN JIA LE

NOTE. Thig report represents our findings af the fime and pisce of ingpection siated herein. Such inepecfion has been cavmed ouf fo the besl of our
knowledge and ahifity but any other ishiity under sny other circumstances is harsby expressly axcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/9/2019
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *BOOT LID Buckled 2174.90FL *2,174.90FL
2 2 *BOOT LID HINGE (LH/RH) Serviceable  2B4.60FL “.FL
3 1 *BOOT LID LOCK UPPER Serviceable 102.60FL *FL
4 1 *BOOT LID LOCK LOWER Serviceabla 3.TOFL “FL
5 1 *BOOT LID H EMELEM Mecessary 2B.70FL  *2B.TOFL
6 1 *BOOT LID CRDI PLATE MNecessary 2790FL *2TO0FL
T 1 *BOOTLID MOULDING Serviceable B5.00FL *FL
8 1 *BOOTLID 140 EMBLEM Mecessary 2790FL *2790FL
g 1 *BOOTLID LOWER GARNISH Repair 22T 90FL *FL
0 1 *REAR BUMPER Deformed 553.00FL *553.00FL
11 1 *REAR BUMPER REINFORCEMENT Cracked 428 40FL *42840FL
12 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Serviceable 160.60FL *FL
12 10 *REAR BUMPER CLIP Necessary 22.00FL *22.00FL
14 2 *REAR BUMPER BRACKET Serviceable T1.20FL =FL
5 1 *REAR BUMPER SPONGE Tarn 103.50FL *103.50FL
16 1 *REAR BUMPER UNDER COVER Serviceabls 228.00FL - FL
17 2 *REAR BUMPER REFLECTOR LAMP (LH/RH) Serviceable 61.20FL *.FL
1B 1 *REAR PANEL Repair 526.7OFL *-FL
19 1 *REAR PANEL GARNISH Serviceable 57.7T0FL *.FL
20 1 *REAR PANEL LOWER PANEL Repair 49550 FL “-FL
21 1 *BOOT LID COMFORT LOGO & TEL NO.STICKER Necessary 30.00FS *30.00Fs
2 1 *REAR BUMPER REVERSE SENSOR Shored 135.T0FS *135.70FS
23 1 *‘REAR BUMPER RUBBER MAT Necessary 50.00FS *S50.00FsS

F=Franchiss part S=Spcett. L=LisifemDisc
Sub Total (88) 591470  3.,582.00
- List Item Discount on L Items 20.00/20.00% (%) 1,130.80 673.26

Total Parts {S5) 4,774.90 2,908.74

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/9/2019
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Recommended Miscellaneous Items

There are no new miscellanscus ilema selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMNEL BEATING New BODO.0D 400.00

2 SPRAY PAINTING CHARGE MNew 900.00 600.00

3 WIRING CHARGE New 50.00 30.00

4 TUFF KOTE Mew 50,00 20.00

5 REMOVE/REFIX REVERSE SENSOR New 80.00 30.00
Gross Labour Cost (55) 1.880.00 1.080.00

Report was unsubmitted duning this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/9/2019



