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COMFORTDELGRO ENGINEERING PTE LTD
REFAIR ESTIMATE*®

VEHICLENO  : SHD7182X DATE: 9. Jul. 2018 4
MAKE : HYUNDAI .
MODEL : 140 DOA: 9. Jul. 2019 AXA
Parts Description/ Labour Type Unit Price Amount
1|Rear Bumper X g™ $553.00
1o0|Rear Bumper Clips A $2.20 $22.00
1|Rear Bumper Side Bracket —RH e $35.60
SUB TOTAL $610.60
LESS 20%| $122.12
DISCOUNTED TOTAL $488.48
$-
Labour Charge 30e
|Panel Beating /k‘ Ly ks $250°00
1|Spray Painting Charge S5e670D |22
1|Remove/refix Reverse Sensor /('/?/f /e ;,,.-( S100-86 x
2 4y
P
/4 -AZ' @- v Ve t./;_‘
TOTAL LABOUR| | $850.00
ESTIMATE TOTAL $1,338.48

This Is an initial estimate based on a visual inspectiop of the.above vehicle. The final repair quantum will
|be prepared after the vehicle is surveyed by a moto o ginted by the insurance company
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COMFORIDELGRO

ENGINEERING
Our Job Rel No 305310005
Date . 11.Jul. 2018 B e e s
Ean: 6545 §166
FINALIZATION FORM
To LKK Fax
Atin KALVIN
Vehicle Reg No. SHDT182X Date of Acodent: a_Jul. 2019

The survey and estmates of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill to AXA SHD1346 (Transcab)

2 Tha finalized amaunt shall be
i)  Spare Pars after List discount i B
i}  Labour Charges $400.00
Total for Part-By-Part Repair Cost ~ $400.00

(e} Lumpsum Repair {if applicable)
Total for Lumpsum repair cost after Less

Final Lumpsum Repalr cost
3. Estimated narmal perod for repairs: 2 working days.
'} ¥e shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days
5 Thank you far your assistance We confirm the estimates and

finalized amaount

& v

Sgnature Signature
Nama ] - MNamea b L’-
Tel . 62148316 Date 12/3fr4
Fox G546 B156
Faor Official Use Only
- mount | Anacred | Z9m8Y | omans
Yas or No
1. Rental Rate P/Day YES
2. Loss of Income Paid
3. Survey Fees
4. LTA Saarch Faa
B

Medical Fees (on behalf
of drrver, il applicable}

I Cwerrun

s fou] oot Sl 4 Frms Dy




COMFORTDELGRO ENGINEERING PTELTD

Date: 11.07.2019

Time: 11:04:08
REPAIR ESTIMATE Page: |
COMPANY - THIRD PARTY'S CLAIMS (CAS) JOR NO 305310005
CUSTOMER: 7010043 REGN NO SHD718IX
ADDRESS : COMFORT TRANSPORTATION PFTELTD MILEAGE Q000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL |40
65508755 DATE OF REGN 17.11.2016
DATE TIME IN 09.07.2019 15:10
ACCIDENT DATE 09,(7.2019
JOB  PARTS DESCRIPTION OTY IND UNIT-PRICE DISC" AMOUNT
PART REQUISITION
SUB-TOTAL 0,00
JOB NATURE
onoo PR PANEL BEATING 200,00
Q0] 23502 SPRAYPAINT ON AFFECTED AREA 200.00
SUB-TOTAL 400,00
TOTAL 400.00
B AUTHORISED : YES ' NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :



_COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE®
VEHICEND  : SHD7182X DATE: 9. Jul. 2019
MAKE : HYUNDAI 3
MODEL : 140 DOA: 9, Jul. 2019 AXA
Q Parts Description/ Labour T Unit Price Amount
1|Rear Bumper K g $553.00
10{Rear Bumper Clips X s 52.20 $22.00
1|Rear Bumper Side Bracket —RH ™ $35.60
SUB TOTAL $610.60
LESS 20% $122.12
DISCOUNTED TOTAL 5488.48
\
\
51 !
|I 18
Labour Charge . e
i|Panel Beating /{: Z‘x' ,’?409 " 5256700
1Spray Painting Charge $580700 [2==
1|Remove/refix Reverse Sensor /f'/?/r /0 ey ( $100-88- 3 o
2 4,
f"'f'
Abh | loor | p L
TOTAL LABOUR $850.00
ESTIMATE TOTAL $1,338.48
G
L-’*"ﬁﬁ
This 15 an initial estimate based on a visual inspection of the above vehicle. The final repair quarmtum will
ki wreparad aftae the vehicle Irveved by 2 it SUTVEYDT 3 &
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hitps:/ivp. smanclaims. axa com. sglclaim-portalihtmifindex-vendor-service-requests hiriisarvice-requests/TserviceRequestNumber=126007

Service Request Details

Claim
SYMOITFF

Reference

None &

Loss Date
July 9, 2019

Report Date
Jul 10, 2019 9:20.00 AM

Request Date
July 10, 2019

Due Date
July 17, 2019

Vendar Name
LEKK AUTO COMSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step

Agree to perfarm service

Claim Portal

LEK ALTO CONSULTANTS FTE LTD (TP =
P 'l,'..ﬂ

1 1e01lw
Voin

t VvV

Vehicle Information

Incident Vehicle Registration &
SHD7182X

12



THODR018 Claim Portal
LERE ALTE WISLUILTANTS PTE LTD[TP) = Mg

MOoeE
140

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTELTD
No.2 ANG MO KIO STREET 43, 569111, Singapore

Claim Handler
WANG Peter

peterwang@axa,com.sg

Additional Instructions

Motz ages Invoices History Documents Assessment Metrics Motes

hnp.wm.Wmmm;ymmmMummmmmmwmmwmmr



Catherine Ehnna (LKK Auto)

From: Ng Nyuk Phin <ngnp@cdge comsg>

Sent: Tuesday, 9 July, 2019 5:25 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: SHD7182X VS SHD134G(Transcab) DOA: 09.07.2019
Attachments: img-709171755-0001.pdf

Categories: Raghav

Dear Motor Claims,

Please see attached Repair Estimate and SAS. Kindly arrange to survey the taxi at 59 Loyang Drive.
The taxi is at the rooftop carpark.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd
Loyang Taxi Crash Repairs

6214 8316

From: ApeosPort-IV C5570 <sbs-singnalling@sbstransit.com.sg>
Sent: Tuesday, 9 July 2019 5:17 PM

To: Ng Nyuk Phin

Subject: Scan Data from CDG_LO_AW_A5570

Number of Images: 6
Attachment File Type: PDF

Device Name: ApeosPort-1V C5570
Device Location:

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the
intended recipient, kindly notify us and delete this message and its attachments immediately, and please be advised
that using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to any matter
outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its related companies.
The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein shall
constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition
except as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

SBS Transit Lud [Registration No. 199206653M)

This message and any altachments may contan conhdenmal RrivilEged of proprigtary infoimation. If you are not the intendsd recipient kingdly notify
Us and deiete this message and fis attachments immediately. and please be advised that using copying, dminouling or gisciosing any cantents

1
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’ Limiited or is related companies The commentsiptopossts orovided am for discussion purposEs only and are subject to approvals. Nothing heresin
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ComfuitDeiGra Engineering Pte Lid [Ragistration No 189505048W)




Hsiao ‘I‘nﬂ !LKI.{Autn)

From: Mel Kwan (LKKAuto)

Sent: Wednesday, 24 July 2019 3:47 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 126007, vehicle number SHD7182X

23/7/19 11:46 AM *** Liabllity clear based on TP video - pls get Ol consent to settle af best, ond
proceed DS with guantum to be reviewed *** Message TP excess: $5000. - WANG Peter

—Original Message-—-

From: peterwang@axa.com.sg [mailto:peterwang@axa.com.sg]

Sent; Tuesday, 23 July, 2017 11:47 AM

To: admin-d@lkkauto.com

Subject: New message for service request 126007, vehicle number SHD7 182X

AXA Insurance has sent you a message for claim number SPMOTTFF.

Please click here htips://vp smariclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.
This message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written ogreement between you and AXA, Any unauthorized disclosure, use or dissemination, either

whole or partial, is prohibited. If you are not the intended recipient of the message. please nolify the sender
immediately,



Q272019 Claim Portal

RE: Liability clear based on TP video - pls get Ol consent
« to s_ettledat best, and proceed DS with quantum to be
reviewe

Type
© Question

Message
Hi, we have informed O| that liability is not in their driver's favour and AXA will proceed to settle the matter.

TP-1A had been uploaded on 12 July 2019 in SC. The total quantum is < $5,000.00. We will proceed to
negotiate settlement with third party. Thank you. Hsiao Tong - 27 Sept 2019

hitps.ihp srrmalmmnju.cnm.sq.f::]nrrn-pnﬂih’hlmlhndazﬁmmrvser-!l:-e-rnmrestn.hTI'F‘I|NFHMHMUESI&WHW-MWSMRHUE!»MMH... n



Hsiao Tong (LKKAuto) S TR

From: Willlam Tan Thoo Seng <willlamtan@cdge.comsg>

Sent: Wednesday, 9@ October 2019 10:40 AM

To: Hsiao Tong (LEKAuto)

Cc KKLau; Aileen Tan Lee Noi

Subject: Re: Yr ref - CC4/ASM19012199/K1pa3 (SHD 134 G Transcab) vs SHD 7182
D.OA 09,0719

Without Prejudice.
Dear Hsiao Tong
We accept your offer. Kindly forward your D.V. .

Thank you,

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Wednesday, 9 October 2019 9:59 AM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>
Cc: KKLau <kklau@lkkauto.com=; Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Subject: RE: ¥r ref : CC4/ASM19012199/K1pa3 (SHD 134 G Transcab) vs SHD 7182 D.O.A 09.07.19.

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

We propose settlement at a global sum of $760,00(all-in}.

Please confirm acceptance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of Hability on our part and/or that of eur pelicyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 67az-g107 | email: chewht@lkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

From: Willlam Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Monday, 23 September 2019 10:01 AM

To: Hsiao Tong (LKKAute) <chewht@lkkauto.com>

Cc: KKLau <kklau@lkkauto.com>; Aileen Tan Lee Noi <alleentan@cdge.com.sg>

Subject; Yr ref : CC4/ASM19012199/K1pa3 (SHD 134 G Transcab) vs SHD 7182 D.O.A, 09.07.19.X
Gentle reminder

Without prejudice.

Dear Hsiao Tong

We refer to our email of 17.07.19,

The video footage was forwarded to you on 17.07.19.

Till to date, afier protracted for two months, nothing heard from you.

Without any delay, kindly forward your offer.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

This medsage and ary attachments may contam confdsntal privieges or grapaslsny aipmstion || you sie nol the nlended recipient. kindly aotify
us and dalete this messags and in attachmants immediately. snd gleass be advised that using, copying. distibuling or discioang any conients
i i not allowed SUMSMENTS pErTRIMNG [0 B0y MATT SWEIcs our CusINEss &M not 1o be mkan a8 endomsed by ComfonlelGro Corporalion
Limitad or its relpted companms  The commemteiproporaly provessd are for decoss:an potposss only and are subsect 10 approvals. Nothing hess
shugll conutdite 3 Binding pgresmyenl Batween the paries Netthar party ahall bss bl (i any sy 10 ary lemm or condihon acedt an ..lgltl"J ma
wiitian soresmiant signed by the duly authorized represantalives of bath parties

ComfartDeiGro - a Gresn Office cerdifsd by Ihe Singapere Environment Council - & commitied 0 pressnnng the anvilonman) YWe encoursge you
Lo print this only I necessary

ComforDeihm Engmesnng Ple Lid [Regatmtion No. 188506048

This measdge Bnd any @lacrments may conkmm canfoanidl, priviegea o proprEETy infermanon. B you aie nol the inténded lecipent, smaty mof |
us and daleie the measage and 18 attachments mmehatedy, and please be advain st using, copyeng, GEInbutmg o disclosing any oentanty
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COMFORIDELGRO

Our Ref T 0719/ SHD7182X IWT(st) ENGINEERING
Your Ref :
Date 17-Jul-19
CDGE Tax Claims Dapt
AXA Insurance Pte Ltd 58 Loyang Drive 4th Fir
8 Shenton Way Singapore 508969
#24-01, AXA Tower
Singapore 068811 WITHOUT PREJUDICE ;
Attn : Mator Claims Department o
Dear Sir SUPERCEDE
ACCIDENT INVOLVING OUR TAXI SHD7182X YOUR INSURED
SHD 134G AND OTHER ON 09.07.19

We are the authorised repair workshop for-Ettyeab-Pie-ttd-/Comfort Transportation Pte
Ltd —Yellow-Top-Seb-Ple-tid— the owner of motor Vehicle No: SHD7182X

which was involved in the captioned accident with your insured vehicle. The
vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable
matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : SHD 134G
we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM Yiah

1 Cost of Repair 5 428.00

2 3 days Lossof Rental@ § 116.85 perday 3 350.85

3 Survey Report Fees (Surveyed by M/s LKK) ] -

4 LTA Search Fees 5 -

5 GlA / Police Report Fees 5 -

6 Towing / Medical / Transportation Fees 5 -
Sub Total: § 778.85

TAXI DRIVER'S CLAIM
7 3 days Lossoflncome @ & B80.00 perdays (Hirer) ] 24000
Total Claims: § 1,018.85

We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 7 pcs.
b)  LTA search slip/s of
¢) GIA/ Police report/s of : SHD7182X%
d)  Letter of authority from owner / hirer / operator
{ X ) Photocopiels of Accident Scene Photo/s { ) Certificate of Insurance

{ ) Witness statement/s (x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
8s 500N a5 possible

Please note that it is a condition of any setilement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver,

Yours faithfully

WAilliam Tan

CDGE Claims Department

Tel: 62148737 Fax: 6214 1843 Email : williamtan@cdge.com.sg

COMFORIDELGRO g



COMFORIDELGRO
ENGINEERING

& member ol ComroRDELGRD

GST REG. NO. M2-8921817-3

8010010
AXA TNSITRANCE PTH LT

H SHENTON WAY AXA TOWKR #24-01
SINGAPORE SG 068811

CONTACT NO: A3IIRTZRA

. Description : 3P 09.07.2019

ComforiDelGroe Engineering Pte Lid

TMMPANY T. .2 18 RRO4RW

TAX INVOICE (XMERNY. Rs- W e

VKHCLE WO INV. BOJDATK

SHINTIRZX Q1454857 12.07. 20019

MAKE JOH WD

HYUINIBA L FNHINONN5E

H-;-II}IHL (NXMEKETER FEAD NG

[—

TATE (OF HHE: ILI."I'H)"'I‘IHH IN

17.11.201H 09.07.2019 15110

CHASSIES (THIK
KMHILRAT [IMHLINSR41T 1

8/Bo Part No. Uty Imit Price Rihso NeT
FART HEQUTSTTTON
SIH-1YITAL . 0,00
JOR NATIIRE
o 8 PANKL, HEATING 200, 00 200, 00
0002 23-502 SPRAYPAINT ON AFFECTED A00. 00 200,00
ARFA
SUHE-IYYTAL 4008, (0
‘ Itams total 404, 00
Add GRS A 7.000 % 25 00
imvoics amoamt 428,00

ComfortDelGro Engineering Pre Lid
A mamber of COMMORIE L A

Head Office:
205 Braddell Road

Singapore 579701

Kindly note that no receipt shall be issued unless requested
CUSTOMER'S COPY

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

BROTO0TD

91454857




COMFDR]DELCIRO ComioriDelGro Engineering Pte Lid

ENGINEERING
mber ol COMFORDELGROD
(YMPANY KKz, RO, : 19956454
GST REG. NO. M2-8921817-3 TAX INVOICE B;;L ;)
e VEHCLE N
AXA TNSURANCE PTE 1.TD SHNT1RIX Q‘Id‘ﬁdﬂﬁ%{n 07,2019
MAKK JOH M.
f SHENTON WAY AXA I“th-'ﬂ #M-ﬂl HYUNDAT 305310005
SINGAPORE SG (A8H1
MO, OIOMETER RIRADTNG
CONTACT NO: GK33BTZRA —40 o
DATE OF KRG un’rk("l IME 1N
17.11..2016 09.07.2019 15:
(CHASSIS (DK
. KMHILB4 1 IMHIN9R41 1

Issuad by : P.'.il IHHE:]}HQ"!;AH 12.07,2019 14:58:37
R it TV : Gl f
Payment Type/Tern: /Credit 30 days

ComforiDelGGro Engineering Pre Lid
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Jimm! Chen SU{I{ Auto!

From: Jimmy Chen (LKK Auto)

Sent: Wednesday, 17 July 2019 9:29 AM

To: claims@transcab.com.sg

Cc: Vic (LKKAuto), transcab_avaclaims@ava-ins.com

Subject: RE: YOUR REF : P1680520 (SHD134G) - ACCIDENT INVOLVING SHD134G AND

SHD7182X AT/ALONG BLK 4 SGH LOBBY ON 09/07/2019

17 JULY 2019

TRANS-CAB SERVICES PTE LTD
SINGAPORE

Dear Sir/Madam,

OUR REF : CC4/ASM19012199/K1pa3
YOUR REF : P1680520 (SHD134G)
VOLVING SHD134G AND SHD7182X AT/ALONG BL LOBBY ON 2

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of the owner of
SHD7182X against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected because of the claim against your policy.

We also wish to advise that there is an excess of 555,000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this email. You intent must be formally expressed to AXA and acknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

1



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 17 August 2019 9:21 AM

To: ‘The Wei'; claims@transcab.com.sg

Cc transcab_avaclaims@ava-ins.com

Subject: RE: YOUR REF : P1680520 (SHD134G) - ACCIDENT INVOLVING SHD134G AND
SHDT182X AT/ALONG BLK 4 SGH LOBBY ON 09/07,/2019

Attachments: SHD7182X% doa 090719-TP VIDEO.mp4; Statement of SHD7182X.PNG

Dear Sirs/Mdm.

Further 1o our below email.

We have reviewed the matter and based on all the ovailable information on hand, we are of the view that
we do not have a good defense towards the claim submitted by the owner of SHD7182X. Kindly refer to the
attached video footage from SHD7 182X for your easy reference. As per video footage. third party taxi was
stationary for few second, suddenly there is @ jerk/impact on his fax. As such, we are of the view that third
party version is more credible. Therefore, we shall proceed to negotiate for an amicable settiement of the
third party claim at best to avoid further lifigation, which would escalate to even more cosl.

It you feel strongly against our setllement offer to the third party. kindly let us have them in writing within the
next 14 days |.e. by 30/08/2019, affer we shall proceed with negofiation with Third Party claimant on the
without prejudice basis and any setflement should not bind any claims whatsoever by you/your driver
against the other party's insurer arising from this particular accident.

Thank you.

Note: This video footage is solely for investigation and shall not be reproduced. You underfake fo preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part, to
any third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Zhe Wel <zhewei kek@transcab.com.sg>

Sent: Thursday, 18 July 2019 11:05 AM

To: Jimmy Chen [LKK Auto) <jimmychen@Ilkkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; transcab_avaclaims@ava-ins.com; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; claims <claims@transcab.com.sg>

Subject: RE: YOUR REF : P1680520 (SHD134G) - ACCIDENT INVOLVING SHD134G AND SHD71B2X AT/ALONG BLK 4
SGH LOBBY ON 09/07/2019

Dear Jimmy,

Your request Is enclosed.



Thank you.

Best Regards,
Kek Zhewei
Claims Officer

TRANS-CAB SERVICES PTELTD

:f!' MNo. 2 Ang Mo Kio Strest 43, Singapore 569111
Main Line :(65) 6287 4666 Fax Line: [65) 6257 1330
ﬁ !

wWebsite: www.transcab.com.sg

This message is confidential, It may also De privileged ar otherwise protected by work product immunicty or ather legal rules, If
you have racalved It by mistake, pleasa let us know by e-mail reply and delete it from your system; you may not copy this
message or disciose its contents to anyane. Please send us by fax any message containing deadlines as Incoming e-mails are
not screened for respanse deadlines, The integrity and security of this message cannct be guaranteed on the Intermet

From: Jimmy Chen (LKK Auto) [mailto:jimmychen@Ilkkauto.com]

Sent: Wednesday, July 17, 2013 5:25 PM

To: claims@transcab.com.sg

Ce: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; transcab_avaclaims@ava-ins.com; Hsiao Tong (LKKAuto)
<chewht@lkkauto,.com=

Subject: RE: YOUR REF : P1680520 (SHD134G) - ACCIDENT INVOLVING SHD134G AND SHD7182X AT/ALONG BLK 4
SGH LOBBY ON 09/07/2019

Dear Sir/Madam,
Adding on to the email below.

Please assist to provide us with the Driving License and Vocational Driving License of the driver, thank you.

Best Regards,

Jimmy Chen| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jimmychen@lklawto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jimmy Chen (LKK Auto)

Sent: Wednesday, 17 July 2019 9:29 AM

To: claimsi@transcab.com.sg

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; b avaclaims -ins.com

Subject: RE: YOUR REF : P1680520 (SHD134G) - ACCIDENT INVOLVING SHD134G AND SHD7182X AT/ALONG BLK 4
SGH LOBBY ON 09/07/2019

17 JULY 2019

TRANS-CAB SERVICES PTE LTD
SINGAPORE

Dear Sir/Madam,
OUR REF : CC4/ASM19012199/K1pa3

YOUR REF : P1680520 (SHD134G)
ACCIDENT INV D134G AND 7182X AT/A H LOBB 7



We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of the owner of .-
SHD7182X against your motor insurance palicy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other infermation
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

please be informed that your No Claim Discount (NCD) may be affected because of the claim against your palicy.

We also wish to advise that there is an excess of 555,000/ is attached with Third Party Claims. Please be Informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or recelved by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this email. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim s required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

« Driver's driving license or foreign driving license (if any)

« Coloured photographs of accident scene (if any)

« Coloured photographs of damage to all vehicles involved (If any)

» Video footage of accident (if any)

= Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim,

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or sattlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,

please forward it to AXA immediately. You may emall it to cst@axa.com.sg / jimmychen@|kkauto.com or deliver it by

hand to our Customer Care Centre.

This emall should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).



If you need any clarification, please do not hesitate to contact us at 6841-2928 or email us at
limmychen@|kkauto.com.
| |

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Jimmy Chen| Case Handler

LEK Auto Consultnnts Pte Ltd

Phone: 6841-2928 | email: jimmychen@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Uise or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mall in error, piease do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sander thal you have delsled the e-mail, all attachments and any copies thereol. Thank you

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




LU VAKS V Lettot Authonsation Page | of |

LETTER OF AUTHORISATION

(NAF / PaF)
ACCIDENT INVOLVING |40 SHD7182X , SHD134G ON 08-Jul-19 12:45
ALONG SGH BLOCK 4 TAXI STAND
1/ we ANUAR BIN MOHD ALI (Hirer] NRIC No.:  SXXXX966H
andfaf MUHD SHARIF BIN ABD.., (Reli=f) NRIC No.. SXXXXBE60H

Taxi Mumber SHD71B2X -
hereby authanse ComfartDelGro Enginearing Pte Lo CDGE):

1. Tesubmit my/our cidims for damages, costs and expenses. Incduding less of incame, |oss of rental,
medical fee and legal costs.

Z. To have absolute discretion to agreée to any settiement or compeansation amount in respect of my/our clam
BgaINST third party (except peErsonal njunes and medical clalims).

3. To sign Discharge Voucher on my/our behalf
4. To acoept any payment (claim proceeds) In raspact of the claim against third party and payment by chegue

shall pe forward directly to COGE in accordanca with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd"”.

Date 09-Jul-2019

Name of Hirer ANUAR BIN MOHD ALI

Hirer NRIC SXXKX966H Signature /ML

Address 124 PASIR RIS STREET 11 #07-413
510124

Cantact No 91807686

Name of Relef MUHD SHARIF BIN ABDUL SAMAD

Relief NRIC SXXXX860H Signature :

Address 429 PASIR RIS DRIVE 6 06-07
510429

Contact Mo 98217471

hitp //edgek2srv 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS V Lettof .~ 09/07/2019



AMA THIRD PARTY DIRECT SETTLEMENT

Vehide No: swotsan  [Insd veh)
suprigax TP veh) Model: HYUNDA KO
Date of Accident/ Time: eI
Repal Ewtimate § 1 lyn).l
Final Repai Cost ]
Loss of Liw L] daviat 5 et day
Rental [IF any) 5 daysat 5 per day
LT& J GIA Search Fes 8
Cthery 5
b
Final Sattlement Sum |Globsl Bu) 3 000
Payee Name : COMFORTDELGRD ENGINEERING PTE LTD o =
i Third Party Workshop GiA Registered? (V']  fES | | NO  [Kmdly indicate below)
a) For Non GlA Registered Workshop: Agreed Liability (%]
B) For GIA Registered Workshop: BOLA Apphicatle]Yes] No  BOLA Scenario tio: NIL
BOLA Lisbiity. ___100 (%) Assecied Liability (*) (™)
* Asseased Liability to be filled anly far choin colliviant and for cosed where BOLA does not applv
Ramarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADOMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental ctoim - All document are o be submimted with this settlement confirmation.  In the event, rental
agreement [ invoices are not received within 7 doys of thes signed confirmanon, we will autamatically revert 1o loss of use clim
per the NIMA rates

we/l canfirmad that this is a full and final settiement that we and or our client nave/had/has against you (AXA and ther
palicyhoider fauthorised driver ftortfeasor] for any and all losses (past/presentMfuture| srising from this scoident

we confirmed that we have the suthorty aof our elient to act for and on their benalf in this accident

L
b .;.\-.n.\-.'] //J J(“—-}_,

op stamp | Signature of Witnen f Workshop stamp (if applicable)
Name al Witness : .
Date

| ] 'S

Signature of workshop representative [ W
Mame of Representative 0
Date:

s

Signa surveyar/representative
Name af AXA'S surveyor [Representative:

e I\ e e YRR PTE |

v INEERING FTE 17T
. & Ans &0 10 Yencie (ame(c
ANA Insurance Pte Ltd (Campany Heg Mo 199803512M) o 4 / -'_- - T SO &% en
# Shenton Way w24-01 AXA Tower Singapore DE8811 P ey AT e dasanh
ANA Costomes Centrs #01-21/22 m T YN08 300 00NGENY L -

Telephare: +&5 GA80 4866 - anacom. g



Our Ref: CT18070221 A

Date: 12 July 2019

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 09/07/2019 @ 12:45hrs
ALONG SGH BLOCK 4 TAXI STAND
INVOLVING SHD134G

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD7182X (the "Taxi"), The Taxi was hired to ANUAR BIN MOHD ALI IC NO
$1204966H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $116.95 per day
{(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish lo confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.

Please llaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +85 8453 3183
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¥y L7 LKK Auto Consultants Pte Ltd

-dm ; 51 Ubl Ave 1 #01-25 Pays Ubi Industrial Park_ Singapore 408833
- TEL: 6258 35681 FAX. 6256 43156

Reg Mo 188607198R GST Reg. No. 19-9807188-R

Affiliated to Federation Internationale Des Experts En Automablie

AXA INSURANCE PTELTD Ref CC4/ASM18012188/K1padg2
e oo oue:2owzoe | [N
ATTN:PETER Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 134G Veh. Inspected SHD 7182X
Policy No. VPX/P1680520 Coverage (§) 0.00
Claim No. SOMO1TFF Excess (5) 0.00
Assign From Assign Date 10/07/2019
2 Vehicle Particulars & Condition
Make & Model HYUNDAI 140 C.C 1685
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KMHLB41UMHLID98411 Colour BLUE
Odometer 408422 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 HANKOOK 7 mm
L/H Front Tyre |205/60 R16 HANKOOK 7 mm
R/H Rear Tyre |205/60 R16 HANKOOK 7 mm
L/H Rear Tyre |205/80 R18 HANKOOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION,
DAMAGES SEE DETAILS.
5 - General Information
Accident Date 08/07/2019 Inspection Date 10072018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




¥y L7 LKK Auto Consultants Pte Ltd

B BA B 51 Ubj Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
"’J TEL: 6256 3551 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 18-D607198-R Page Mo. 1ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 7182X

Estimate By | Our Adjusted
Qty Description of Parts Condition |08 O op {gﬂ T;jl
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) TO REPAIR SEE 553.00
LABOUR
10|REAR BUMPER CLIPS @$2 20 (CONSISTENT) NOT NECESSARY 22.00
1|REAR BUMPER SIDE BRACKET -RH (CONSISTENT) SERVICEABLE 3560
LESS 20% DISCOUNT -122.12
488 48
LABOUR
PAMNEL BEATING INCLUSIVE OF THE REPAIR OF REAR 250.00 200.00
BUMPER .
SPRAY PAINTING CHARGE 500.00 200.00
REMOVE/REFIX REVERSE SENSOR NOT NECESSARY 100.00
850.00 400.00
GRAND TOTAL 1,338.48 400.00
|  RECOMMENDED COST OF REPAIRS | ] I 400.00)

Report Ref No. CC4/ASM19012198/K1pa3q2

¢

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automotive Assessor

OISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Heport Is mads sclely for the use and benoiit of the Clienl named on the fronl page of ihis Repart.
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