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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Tuesday, 27 August, 2019 5:03 PM

To: Sakthi_ram@hotmail.com

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLA 9570P_ACCIDENT INVOLVING SLA 9570P AND SJJ 6192T ALONG 

CHOA CHU KANG AVENUE 3 ON 07.07.2019

 

 

 

 

 

 

 

27 AUGUST 2019 

                                 

RAMAMOORTHY SAKTHIVEL MURUGAN                                                             By Post & By Email           

BLOCK 233 PENDING ROAD 

#05-03 

SINGAPORE 670233 

 

Dear Sir/Madam, 

 

OUR REF              : CC4/AIG19012194/Gha3 

YOUR REF            : SLA 9570P 

 

ACCIDENT INVOLVING SLA 9570P AND SJJ 6192T ALONG CHOA CHU KANG AVENUE 3 ON 07.07.2019 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 

insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.  

 

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SJJ 6192T against your 

motor insurance policy. 

 

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given 

us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to 

negotiate for an amicable settlement with third party claimant. 

 

Please be informed that your No Claim Discount (NCD – if any) may be affected as a result of the claim against your 

policy. 

 

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under 

the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) 

arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter. 

 

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 

and/or their legal representatives, or make any compromise or settlement without AIG’s prior knowledge and 

consent.  

 

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of 

policy terms and conditions you and/or your authorised driver may have committed.  
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In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final 

indemnity upon conclusion of the matter(s).   

 

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@lkkauto.com. 

 

Please quote the claim reference when you contact us that we can assist you more effectively. 

 
Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1 10 Jul 2019
15:43 Clm Dtl Modified Claimant's Name: -> -. [A] Nivitha

Govindasamy

2 10 Jul 2019
15:43

Clm Veh Model
Changed (201085) HONDA CIVIC 2.0 TYPE-R (M). [A] Nivitha

Govindasamy

3 10 Jul 2019
15:43 Clm Created Reg No: SJJ6192T. Acct Date: 2019/07/07. Claim Type: TP. Insurer: AIG Asia Pacific Insur

ance Pte. Ltd. (SG). Workshop: Unimotor Co (HQ)
[A] Nivitha

Govindasamy

4 10 Jul 2019
15:43 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Nivitha

Govindasamy

5 10 Jul 2019
15:43

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2019/07/19 [A] Nivitha

Govindasamy

6 10 Jul 2019
15:43 Adj Mandate Set Approved:8000.00.Reinsp:Adj decides. [A] Nivitha

Govindasamy

7 10 Jul 2019
15:43

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc
e Pte. Ltd. (Express)

[I] Merimen
Administrator

8 10 Jul 2019
15:44

Adj Adjuster
Assigned [None] -> XING GUO QIANG [A] Nivitha

Govindasamy

9 25 Jul 2019
16:33 Clm Dtl Modified Claimant's Name: NA -> CHONG HIN MIN. Claimant's ID: -> S1779044G. [A] HOW MEI

KWAN

10 25 Jul 2019
16:33

Clm Veh Model
Changed (201085) -> (200918) TOYOTA MARK X 2.5 (A). [A] HOW MEI

KWAN

11 25 Jul 2019
16:33

Clm
Registration
Modified

Rep:200597->200215. [A] HOW MEI
KWAN

12 30 Nov
2021 11:57

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

13 30 Nov
2021 11:57 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

14 30 Nov
2021 11:57 Clm Dtl Modified JPJ Reg. Date: -> 2021/11/30. [A] JOANNE LEE

KHANG MIN

15 30 Nov
2021 11:57

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

16 30 Nov
2021 12:00 Clm Dtl Modified JPJ Reg. Date: 2021/11/30 -> 2008/09/19. [A] JOANNE LEE

KHANG MIN

17 30 Nov
2021 12:59 Label Added (19):Fastlane. [A] CHEW HSIAO

TONG

18 30 Nov
2021 13:04

Adj Mandate
Request

Cur.Req:1690.00:Liability: 100%(B27)
*Quantum: (a)COR:$1,450.00 + (b)LOU(3days x
$80.00): $240.00 *For your approval please.

[A] CHEW HSIAO
TONG

19 30 Nov
2021 14:41

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/07/19. Mandate Remarks: Subj to all docs/billings in o
rder, SAB.

[I] Tan, Bennie-
WZ

20 30 Nov
2021 14:42 Adj Mandate Set Approved:1690.00:Subj to all docs/billings in order, SAB. [I] Tan, Bennie-

WZ

Date From       Date To       Audit Type None Go



ACTIVITY
[27/08/2019 16:58] VIC ALPEH:
FILE REVIEWED. OID Mr Sakthi Ram (98168770) reported that he rear-ended TP. Send letter and email to OI to notify TP claim and NCD issues



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2208257 11 Jul 2019
09:48:11

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SJJ6192T SLA9570P 11.77

2744903 30 Nov 2021
11:57:10

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SJJ6192T SLA9570P 11.00
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