AUSHECEBY: _l_'_'_"- s\ TLia01193 |RA 44 ﬂ'l-__l'-’-'*“"-“ oo AR
':MWEp =asd E

e 'l
ABSIGNMENT (Office) |

From (Prrsomn); I('f;ln! Ti?ﬂ_ S F.I_I_ __ DoiefTune MIQHO!Q%W

Estiniled Ci - - _ Bl

WELTP RE H!“HB]:J s I' ”";.r'ﬁr {INY | MV 1O8

To lpest Velicle Mo AL o __S_Iﬁﬁ gﬁ_s:fﬂ  Ingured: G_B,_@CUE)Y

Ok

ot Workslopmls Avontrde vay o 83289971
. nt 4__1___& foh Guen Pood €Ar} A 05-123 N
v, OMOVEN2023 23002, e 3MMI4D 203 4»{,60?-
S Insure 'r.____ e - Presns: q
ke of Vel A ](_ll
irj"uk‘;t'.:. 5:1—..1.-41."__ s A — —DO. Q-t-?
CA | REY | REP. / BEV 24 HRtS HOD. Bodosement:
- Etlﬁth]L__J,!}_ﬂll.m@Iﬂ}Lm_L Perzon Comluclzad: B Wd{\‘\{\ e vl'hir'lu-m
e e T
I Wf M  Part ﬂ[hm F ., Gau* 3%)




— l REF: CTI_

5543

- o ASSIGNMENT
From: - Date: 'I{}\? ‘19\&! Vehho: S _Kﬁ%_‘i'fiin__ ¥r Regn: __&ﬁ‘i
Estimated Cost: Type: MC4dr | M.Cycle / Bus | Van | Lorry | Taxi | Prime Mover [
o (7P ws I TF RES [ OD RES/ EVA [INV/ MV Truck | Trailer or - ]
To Inspect Vehicls No: - kG g_ﬂ 5:|‘H- Miake; ﬂi«;i ﬁ,'f‘r' S TEM Mu (M) ce _f"l?ll’ _
aworshopms  VAQ Coowr  LGe) AC:  Insured /Std NI/ NA
o 4&don Guon Rd Bost #05-123 | SpReadng ¥ %S TiRadio: Insured / Std /NI | NA
Insured: o Eng/Me: —— -
Palicy No. CiNo: Muznﬁk 204 05§04
Claims No, d _ ; Gen. Cond: Good | @! Poor [ Burnt
Sum Insurad: Excess: Steering: Indrder | Jammed | Leaked | Burnt or
{Client's REOCHT] - o Brake: 5 | Jammed | Leaked / Burnt or -
Make of Ve 2pm-4pm Modi: Nil /§fRin | STD ARim or -
?uﬂhaﬂ{é ga2& 971 Tyre Size:  F: 11%‘{@*’\!7 -
(Policy Condition) R: -
Remark: The veh had commenced its " ws | os | |ssiouns E:Muw.@ FS [ LIZA | MIC | OHTSU | PIR [ SUMI/
repair at the time of inspection, TOYO | YOKO or
Bal. or Market Value: Front Rear
IDAC Accident Rport Consistent? : Yes or No RiBal. mm R/Bal. f ~mm
GlA | PR Seen: Consisteni? : Yes or No LiBal. mm LiBal. —a mm
Est. Repairs: ~ days Res: Yesor No D.OA. o Wb D.O.L M
Lum Sum: % 3Val: Yes or No Survey held at Vet
CA | REV | REP. | 24HRS WP Des. of Damages : Frt | Rear | OIS | NIS [ UIC | Rooftop or
Vehicle: N/ OUT N/‘}. sl )
Date: Person Contacted: The UIC | Chassis frame | Body Structure afiscied due to colision.
Date | Time Action / Instruction B
110
DatefTime, Fike Pass (o7 I:I: Preli. Report Days Of Repair: l‘_
_1;_3}}%_ []: Fnai Report Resurvey No.of Trip: | SurveyFee
DatelTime, Fils Return to? T
L Add Fee: : Site Insp (8 )| sers_s :;——
sInterview 1% }| Protos
Fepert Foimed _"_T_Q — E;Tc..-_;h_ liwe !:;____—_ 3| ters - __
L S £ E) 4_“@3_ ) [::l: Weelzndg ‘*:_ 1
B [ 20 LJ




Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 10 July 2019 9:46 AM

To: assignments

Ce: claims@vag.sg

Subject: FW: OUR REF: SNM19D203144,/TAYHP - GBBBOOGY - PRS S5KGBB57A
Attachments: GIA Report -SKGBB5TA.PDF

WITHOUT PREJUDICE

Dear LKK,

Flease liasie with VAG to conduct PRS today before 12pm.
Thank you,
Regards,

Irene Tay
Executive
Claims Department [Motor Division)

China Taiping Insurance (Singapore) Fte, Lid.

3 Anson Road # 146-00 Springleaf Tower Singapore 079907
Direct (65) 6389 6192

Fax [&5] 62247478/62247175

Email: claimsdept@sg.cntaiping.com

www so.cntaiping.com

E

ANNIVERSARY
Tu Simgapors since 1938

Drisclaimer :

This message is confidential; its contents do not constitute a commitment by China Talping Msurance (Singapore) Pre. Lid except
where provided for in a written agresinent between you and China Taiping Inswrance (Singapore) Pte. Lid, Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If vou are not the intended recipient af the message,
please notife the sender immediately.

From: Lim Shu Min

Sent: Monday, 8 luly, 2019 4:51 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee 5o Chow
<sochow.chee@sg.cntaiping.com>; claims@vag.sg

Subject: OUR REF: SNM19D203144/TAYHP - GBBBOO0GY - PRS SKGEE5TA

Dear Irene,

Please conduct PRS for SKG3857A.



Officer in charge — Irene Tay 63896192 (file with OIC}.

Thank you
Lim Shu Min

Executive
Claims Departmeant

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078908
DID: (65) 63886156 | F: (65) 62247175

W: www sg cntaiping.com | FB: www facebook.comichinataipingsg/ | WeChat: XT3 Taiping SG

Dizclaimer: This e-mail and any files transmitted with it is intended only for the named reciplents and may conltain corfidential information, Any
unauthonzed disclosure, use or dissemination of this message, either in whale or partial, is profibited. If you are nof the intended recipient. please
notify the sendar immediately. Please delate the a-mail and any copies of it thereaftar.

From: Claims Assistance - VAG Singapore [mailto:claims@vag.sg]
Sent: Monday, 8 July, 2019 1:57 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject:

Dear Ms. Tan,

Attached is the GIA report for SKGEE5TA.

Please arrange and get the surveyor to contact me directly at 82289771.
Do get the liability clearance for this case.

The claimant's vehicle is not in.

Thank you.

Best Regards,

Zuochan

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 5005 24hr Towing | www avantage sg

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, #05-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 375722

AVANTAGE VAG EAST Service Centre
8 Kaki Bukit Ave 4. #06-48 Premier @ Kaki Bukit, Singapore 415873




Accident Reporting & Repair Centre
48 Toh Guan Road East, #05-155 Enterprise Hub, Singapore 608586

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




MVAGTB0BEIS1-03 | VAG Singapore Ple Lid - HO Your NCD will be affected due to late reporting
ENTRY DATE & TIME: D&/07/2018 14:47

SUSMITTED BY: Ong Min Chaen Actual e-Filling Submission Date & Time: 10/07/2019 16:26

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report t,clrrgdlx tha details of the accident to speed up the claims process.

2. This Form must be completed by the Policyhalder andfor the Authorised Driver.

3, Information provided must be as inuthful and accurate as possible. Any willul misrepresentation or witholding of material facts may allow insurance compansaes ko
repudizte palicy lability.

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy liabikty on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

§. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapora (GLA) for
archiving and that copses of this report will, for a fae, be made available upon application by interested parties.

7. By the lodgement of this raport to the insurers, you hereby consent lo the archiving of this report at the centre and 1o coples of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
MRIC No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Plaase state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Paolicy Mumber

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

04/07/2019 11:17
02/07/2019 13:30

327 JALAN BESAR CARPARK PREMISES

SINGARPORE

DETAILS OF OWN VEHICLE

SKGBESTA

YUE BEE YEN
570059294

IES.PHILWONGE@GMAIL.COM

(LOCAL) +65-96288365
OFFICE-96288365

AUDI
A4-1.8 TFSI MU (B8) (A)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

P1544302

WONG KAI YUAN
S17826924

23/08/19686

OUTDOOR

17/12/1992

26 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96823526

OFFICE-96823526

IES.PHILWONG@GMAIL.COM



Address 50D FABRE HEIGHTS #02-23
Postcode 128198

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured  SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Humber pf vahic[e; (including own vehicle) 3

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hgv_e_ been appruﬂcl'_led by unknom_persants} NO

soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver) 0

Details of Police Action

Was the accident reported to the police? MO

If Yes,Please state which Police Station

Was nofice of intended Frosecution given? g []

If Yes, against whom?

Circumstances of Accident

Refer to attached

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? MO

Vehicle Registration Number GBBE00GEY

Vehicle Make/Model/Colour MITSUBISHICANTERMWHITE
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
MName of Driver GAM CHENG HUAT
NRIC/Passport Number S0240390J

Conftact Number 92202334

Address APT BLK 333C YISHUN STREET 31 #05-173
Postcode TE3333

Insurance Company Mama CHINA TAIPING INSURAMCE (SINGAPORE) PTE. LTD.
Mature Of Damage

Mo. Of Passenger (Including Driver) 2

FPassenger 1 MAME:

GEMDER:
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VAG Singapore Pte Lid
48 Toh Guan Road East
#05-123, Enterprise Hub
Singapore 608586

Repair Estimate
Tel: 6267 9916
Fax: G267 9313

Wi, avaniage.sg

Date ; 6-Jul-201%
Vehicle Num : SKGERSTA
Make/Model : AL
Chassis No : WAUZZZSKIDANSR009
SIN PARTS ary __PRICE_ TOTAL
1_|Rear view mirror mounting with elec. Motor TS 1 $ 31.00 | $ 311.00
2 |Trim for interior housing Kk 1 $ 2400 (s 24.00
3 |Small parts kit Ass <7 . 1 $ 10.00 | § 10.00
4_|Cap for rear view mirror £ 0T < -, /)q: 1 5 201.00 |§ 281.00
§ |Mirror glass (conves with plate) C/ —~ N T\ 1 5 115.00 | § 115.00
& |Adjuster with motor for rear view mirror THs .~ f' 1\ - \ 1 5 150.00 | § 150.00
T [Turn signal 5 -~ .IIr \\ Ay U\ 1 5 50.00 | § 50.00
8 |Hexagon socket flat head bolt® _haz /” RN 1 $ 600|$ 6.00
(]
SHSUL
|
Hp queotvbly
[ A2

1 J -

(o] ]2 @ (S35
' TOTAL PARTS $ 957.00

Pesn belve gund
J TOTAL AMOUNT S 957.00
MISCELLANEOUS ITEM
To removelrefitpanel beat of LH wing mirror, LH front fender and other affected (o©

1_|areas 5 350.00 | § 38050
A I;:;::t: ::::la:.pray paint of LH wing mirror cap and LH front fender and other ; -, { e Mﬁn
3 |To diagnose and clearing of fault codes before and after repair. $ 110.00 | § So 11000
TOTAL 5 1,817.00
GST 7% $ 127.19
GRAND TOTAL 5 1,944.19




Repair Estimate

VAG Singapore Pte Ltd

48 Toh Guan Road East Tel: 6267 2916
#05-123, Entarprise Hub Fax: B267 9313
Singapare 808585 WWW. avantage. sg

Date : 6-Jul-2019
Vehicle Num : SKGESSTA
MakeModel : AUDI
Chassis No : WAUZLLERIDADSEOIY

s'ml PARTS ary PRICE TOTAL
1 |Rear view mirror mounting with elec, Motor 1 g 31100 | § 311.00
|2 | Trim for interior housing 1 ] 24.00
3 |Small parts kit 1 5 10.00 | § 10.00
4 |Cap for rear view mirror 1 5 291001 § 291.00
& |Mirror glass (conves with plate) 1 5 11500 | § 115.00
6 |Adjuster with motor for rear view mirror 1 ] 150.00 | § 150,00
7 _|Turn signal 1 5 50.00 | § 50.00
£ |Hexagon socket flat head bolt! 1 5 5.00 | % 6,00
TOTAL PARTS § 933.00
TOTAL AMOUNT $ 933.00
WSCELLANEOUS ITEM - 2= A Jess g i —r s
7 -"_ L i ~L
To remova/refitpanel beat of LH wing mirror, LH front fender and other affectad
1 |areas 5 35000 | % 10:0.00
To putty and spray paint of LH wing mirror cap and LH front fender and othar
2 |aHected areas. 5 A00.00 | § 10000
3 |To diagnose and clearing of fault codes before and after repair, $ 110.00 | § 50.00
TOTAL ] 1,183.00
GST ™% § 8281
:  GRAND TOTAL $ 1,265.81




Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno-19os07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTHMO012193/R1TF3N2
Date: 08102019

REFERENCE

Handling China Taiping Insurance "

irsiicer: (Singapore) Pte. Ltd. Policy No: DMCWVSN30372718022

Claimant Insured

Vehicle Mo : SKGBB5TA Vehicle No : GBB8006Y

: Nature of Claim

Date of Loss: 02/07/2019 Claim: TP No- SNM190D203144C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKGBBSTA

Make & Model: AUDI Ad, 1.8 [A) Engine No: CJEQ17757

Reg. Date: 17/10/2012 (Man. Year: 2012) Chassis No: WALZZZBK3IDADSE009

Colour: Gold Odometer: 124368 km

Engine Capacity: 1798 cc

Market Value/New Car NIA

Price:
Sum Insured [S$5):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above valves represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 957.00 933.00 24.00 251
Miscellaneous ltems 0.00 0.00 0.00
Labour 860.00 250.00 610.00 70.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 1.817.00 1,183.00 634.00 34.89
+ GST 7.00/7.00% (S%) 127.19 8281 44.38 34.89
Nett Amount (S3) 1,944.19 1,265.81 678.38 34.89
INSPECTION
Date of Assignment: 03102019
Date Inspected: 10/07/2019 Inspected At: VAG Singapore Pte Ltd (HQ)

Estimated Period of Repair: 1.0 days

48 Toh Guan Road East, #05-155
Enterprise Hub
Singapore 608586

Adjuster: MOHD RASLUL

Manager:

DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the ime and place of inspection stated herein. Such inspechion has been camed out fo the best of our
knowledge and ability but any other Fability under any other circumsiances is hereby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

|Part Source: MRM-5G ‘ersion: 1.0 (Last Synchronised: 07 Oct 2019)

Parts: 143 AUDI A4 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) ;
|Print Code: (Unsubmitted, no print-code for SKGERESTA)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

MNo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR VIEW MIRROR MOUNTING WITH ETEC.MOTOR Not Working 311.00FS *311.00FS
2 1 *TRIM FOR INTERIOR HOUSING Serviceable 24.00FS N o
3 1 *SMALL PARTS KIT MNecessary 10.00FS *10.00FS
4 1 *CAP FOR REAR VIEW MIRROR Scratched 291.00FS *291.00FS
5 1 *MIRROR GLASS (CONVES WITH PLATE) Cracked 115.00FS *115.00F5
B 1 *ADJUSTER WITH MOTOR FOR REAR VIEW MIRROR  Distorted 150.00FS *150.00FS5
T 1 *TURN SIGNAL Scratched 50.00FS *50.00FS
8 1 *HEXAGIN SOCKET FLAT HEAD BOLT Necessary 6.00FS *"6.00F3
F=Franchisa parl. S=5pchett. =

Total Parts (S%) 957.00 933.00

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad; uster&fuseaction=g... 8/10/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type

Labour ltems

1 TO REMOVE/REFIT/PANEL BEAT OF LH WING New
MIRROR,LH FRONT FENDER AND OTHER AFFECTED
AREAS

2 TO PUTTY AND SPRAY PAINT OF LH WING MIRROR CAP  New
AND LH FRONT FENDER AND OTHER AFFECTED AREAS

3 TO DIAGNOSE AND CLEARING OF FAULT CODES New
BEFORE AND AFTER REPAIR

Gross Labour Cost (S5)

Repairer's

350.00

400.00

110.00

Page 3 of 3

Amount

100.00

100.00

50.00

250.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... §/10/2019



