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10/22/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est S\:-:--.'.-T—'_'d_ Adj Assigned |Adj Rpt B Ad] Submitted Ins Auth ed Status
01 Aug 2019 24 Jul 2018 Pending for Survey
b Edit Reg | 00:00 Report
- Edit Adj Rot | Cancel Case |

Reference Claim Details Documents Show All l

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: Daimler South East Asia, Co, Reg. No.: 199000355E, Tel: +6599999999

Main '
Claimant: UNKNOWN, Co. Reg. No.: NA

yenicle Red- | GBA7404T Date of Loss: |06/07/2019 00:00 - :59

Claim Type: | TP / 1257626821SG Policy/Cover | 3999994142 (Comprehensive)

Note No.:
Vehicle Reg.

Policy No.
No. SMH8013P )
(Insured): (Claimant):

Excess:
Repairer: Yeow Koon Auto Care Pte Ltd (HQ) BLK 3012 BEDOK INDUSTRIAL PARK E #01-2016, 489978 Bedok - Tel: 64483039 /93202773

Handing | A1G Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 02/08/2019]

ASSOCIATED MAIL RECEIVED view All | = Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= View All | | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=848323&extid=311396&CFID=6124... 1/2



PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

From: Chin, Lee-Ying

To:" assignments, Admin A
Cc:

Sent:  7/8/2019 3:46:28 PM

Attachments: "E 9693 . PRI.PDF

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947
Lee-Ying.Chin@aig.com | www.aig.sg

From: admin@bsalaw.com.sg [mailto:admin@bsalaw.com.sg]

Sent: Monday, July 08, 2019 2:52 PM

To: Hor, Yinrul

Cc: admin@bsalaw.com.sg

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMH8013P AND GBA7404T
ON 06/07/2019

Dear Madam ,
We refer to the captioned matter and your email dated today.

Kindly take note that we have instructions to reject your panel of motor surveyors.

Our client would be conducting a survey with their surveyor, Mr T THIYAGARAJAN @ ROGER T. If you disagree with our clients’s choice of

surveyor, please arrange for your own surveyor to also survey the vehicle.

On a separate note, kindly contact our client’s workshop Yeow Koon Auto Care Pte Ltd, Tel : 98596222 (Ms Crystal) before you send your surveyor
down if you choose your own surveyor.

The vehicle would be at :-

Yeow Koon Auto Care Pte Ltd
1 Kaki Bukit Avenue 6

#01-38

AutoBay@Kaki Bukit

Singapore 417883



C:):ﬁtnct person: Ms Crystal

HP:‘ 98596222 Tel: 64482700 (office) Fax: 64482086
Thank you.

Regards

Ms Mavis

For and on behalf of

M/s BSA Law Chambers LLC

DID: 6435 0019

Email: admin@bsalaw.com.sg

M/s BSA LAW CHAMBERS LLC (UEN No. 201502330R)
133 New Bridge Road

#10-04 Chinatown Point

Singapore 059413

Tel : 6236 2001

Fax : 6532 0412

Email : bala@bsalaw.com.sg

Disclaimer:

This e-mail is confidential and may also be privileged. If you are not the intended receipient please notify us immediately at Telephone : 6236 2001 or
Fax No. 6532 0412, You should not copy this e-mail or use it for any purpose nor disclose its contents to any other person.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply” command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



BSA LAW CHAMBERS 1ILC

Advocates & Solicitors

Your Ref
Our Ref : BSA. 9693, mc
Date : 8" July 2019

BY EMAIL ONLY (Yinrul.Hor@aig.com)

AIG Asia Pacific Insurance Pte Litd
Motor Claims Department

Dear Sir / Madam,

NOTICE OF ACCIDENT

133 New Bridge Road

#10-04 Chinatown Point
Singapore 059413

Tel : 6236 2001

Fax 1 65320412

Email : bala@bsalaw.com.sg
UEN Regn No: 201502330R

Secretary's DID: 6435 0020 (Alice)
6435 0019 (Mavis)

YOUR INSURED VEHICLE REGISTRATION NO: SMH 8013P

ACCIDENT ON 06.07.2019 AT ABOUT 1550HRS INVOLVING GBA 7404T & SMH 8013P

ALONG UPPER THOMSON ROAD TOWARDS SEMBAWANG

We are informed by the repairers of vehicle registration no. GBA 7404T to notify you of the

captioned road traffic accident.

Please note that State Court Practice Directions Amendment 1 of 2016 applies to this case. A copy

of the accident statement / police report filed is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, our client shall proceed to repair the vehicle without

further reference to you.

Yours faithfully

M/S BSA LAW CHAMBERS LLC
Enc

cc Yeow Koon Auto Care Pte Ltd
Contact person: Ms Crystal
HP: 98596222
Tel: 64482700 (office)
Fax: 64482086



Email: sm@idac.com.sg
Tel no: 6555 6888 Fax no: 6454 3279

Personal Particulars of Owner & Driver (Vehicle 4)
Date of Aocidcni:ﬁf_fi B’;;‘Eddfmm!yy} Time of Accident: A : £ ( 24-HR-FORMAT)
venicle No.: 7217 FHCHT Venicle Make & Model:_ TUY07 117 CE.
Exact location of Accident:  THUNG  UPPEL TN D TowAefY)  Semnfuwing,
Policyholder’s Neme /ICNo..__SUST AY SELVICE Uen ' B33y 2832 k.
Driver'sName/ICNo.:_ ~EE YAV Séng  pasgy240) x (As Above) []
Driver’s Contact No. : 7482 £132 Company Contact No: & #2389 Jr4¢€
Driver's Address: BI 11Y AvG Mo kIO rve 4 #0G5-23xy S (£60/7y)

Email address (if any): Insurance Company: NTLL
Relationship between & r: (Please CIRCLE one on

Ovmer / Spouse / Children / Friend / Parents / Sibling / Relativ or Others specify:

What do vou wish {o claim? (Please TICK one only)

D Ovm Insurance / mﬁfher Vehicle (The one you want to claim against) / D Reporting (For Record Purpose)
Exact pnrpose forwhich the vehicle '

Was being used at time of accident? Occupation (nature of {ob) DInduorfE Outdoor
D Private use / mork purpose No. of Passengers (Including Driver): o>
Weather condition & Road conditions the da ident o} Femmee PR-IEnLEn

[A Clear & Dry /[ ] Raining & Wet /| After-Rain & Wet/[_| Drizzling & Wet / Others:
Was there any video captured by vour Car Camera? D Yes / [E’No

Any Injuries: D Yes/ @/Nn (I YES) Injured Person® Name:

Injuries Sustain: Injured Person in Which Vehicle:
Police Reportfiled: || Yes/ [ No (If YES) Which Police Station:

The Other Party(s) Details:

1. Driver's Name/ IC No: H'ﬁ"\' SH"(Y’ / CHARISSA 39148 Y4/€H Vehicle No: SMH §01> ()
Driver's ContestNo: __ 4 75 (X bry Insurance Company (If any):

2. Driver's Name/10No: N (CHOUAS Tt YAN SHEW  S133330A yaens: SI X SHIY &
Driver’s Contact No: ﬁél 18 1 900

Insurance Company (If any):
*Independent Witness (If Any): Crmntect No:
Preferred Workshop Name: Contact No:

*1f no proper documents sre produced, IDAC should not fils the repert. Informetion will be discarded afier one veesle



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be completed by the holder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may zllow insurance companies to repudiate pollcy liabilitv.

The issue and acceptance of this Form by Insurance companies is not an admisslon of policy liability on the part of the insurance
companles,

© 5. Anvfalse reporting may be referred to the Police for investigation.

6. The report will be forwarded by the Insurers of the GIA Records Managemenl Centre established by the General [nsurance

Assoclation of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
interasted parties.

7. By the lodgment of this repart to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallable aforesaid.

8. Consent underthe Personal Data Protection Act (PDPA)
understand, acknowledge, agree and consent that:

{a) My Insurer, my workshop and the General Insurance Assoclation of Singapore (“GIA”) may/are permittad to collect, use,
disclose and/or process my personal data/personal Information set out In this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved In this accldent (all insurer(s) who have insured
vehicle(s) Involved In this accldent shall be collectivaly referred to asthe “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/autherity (such as the police), for the purpose(s)
of:

(1) pracessing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

(il) Investigating the accident and/ar my claims;
(1it) carrying out and/ar dealing with my Instructions or responding to any enquiries by me;

(iv) administering my clalms (including the malling of correspondence, statements, invoices, reports or notices to me,

which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in adminlstering, processing, handling and/or dealing with my clalms.{collectively the
“Purposes”)

(b) all Insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(Including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management In present and all future daims,

(e) theinformation so collected under (d) sbove may be shared / disclosed:

{l} toallinsurers and/or any other third parties that assist In evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

JUST(§@r SEPR'Y JQ Ravirements under any regulations, laws or court orders.
UEN; 53342832K
218 Joo Chlat Road, #01-03 Soho Life
Singapors 427483
Emali; jusuuurvlun 1@gmall.com

Tt

l-'olu.qlmld 5 gnature 'l’{llmlul & Repoiling Centre Personnel’s Synaturg
Date & Time: [ll' drh.rer Is not the policyholder) Name:

Date & Time: NRIC/FIN No.:
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(If driver Is not the palicyhalder) Name:

Date & Time:
. Date & Time: NRIC/FIN No.:



2014710

> E.’;ack to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARFIMCNF Rahata Fnnnine

Owner ID Type:
Owner ID:

Business
2832K

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.;

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

GBA7404T

No

10 Jul 2019
TOYOTA

HIACE MANUAL
Blue

2007
1KD1708572
JTFHTO2P200006653
$24.,690.00

27 Nov 2007

27 Nov 2007

5

$0.00

No

$0.00

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

31 Jul 2022

C - Goods Vehicle & Bus
5

$17,035.00
$10,413.00
$10,413.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if

applicable) of the vehicle.

The information contained herein is correct as at 10 Jul 2019

NUps/VrLIta.gov.sg/avryacuon/enquireKeoalepyruniicoeroreUereginpul FUNG HIUN_IU=ruauauus

1l



2019/7/110 Singapore Used Car Listings - sgCarMart

saCarMAarRT.COM
THE ONLY PLACE FOR SMART CAR BUYERS
» Hiace Used Vehicle List (20 vehicles)
Car Model Price Depreciation RegDate EngCap Mileage Company Availability
Toyota Hiace Commuter 2.0M $48,888 44,880 /yr 25-Mar-1999 1,998 cc 208,000 km William Lee Car Aircon  Available
(New 10-yr COE) (Petrol) Engineering

With 10yr Coe Pte Plate 9 Seater With New Seat And Safety Belt Just Pass All Inspection. New Rim And Tyres Coe Syr Selling $29800. 10yr
Selling $45888. Loan Available Call For More Infor With Our Sale...

Office No. - 63821006
William - 94557994 | Ben - 98274488 | Keith - 98290368 | Erik Lee - 87778500

Toyota Hiace 3.0M (Diesel) $54,900 - 15-Apr-2003 2,985cc - Available

Toyota Hiace Has Always Been A Reliable Vehicle, Selling Due To Loss Of Contract Jobs. My Loss Is Your Gain. COE Till 2023.

Office No. - -
Tok Peng Cheng - 86868586

Toyota Hiace 3.0M (COE till $20,800 $5,230 /yr 20-Aug-2003 2,986cc - Available
06/2023) (Diesel)

Office No. - -
Mr Ang - 94510993

Toyota Hiace 3.0M (COE till $18,000 $6,820 /yr 14-Oct-2004 2,986 cc - Available
02/2022) (Diesel)

Office No. - -
Francis Teo - 98222931

Toyota Hiace 3,.0M (COE till $7,500 - 26-Jan-2005 2,986cc - GF Motor Trading Available

10/2019) (Diesel) Enterprise
Toyota Hiace 2.5M (COE till $16,838 $23,190 /yr 04-Apr-2005 2,494cc - Hoe Beng Auto Trading Available

03/2020) (Diesel)
In-House Loan Available. Many Parts Changed Already. New Clutch And Mountings.

Office No. - 62501831
Agnes - 93680138 | James - 98300138

Toyota Hiace 2.5M (COE till $13,800 $18,180 /yr 13-Apr-2005 2,494 cc - Yes Motoring Available
04/2020) (Diesel)

Reliable Unit As It 1s Condition. Good For Another 5 Years Renewal.

QOffice No. - -
CS Lim - 91915884 | Rahmat - 92471508

Toyota Hiace 2.5M (COE till $44,800 $6,650 /yr 05-Apr-2006 2494 cc - Net Link Partners Pte  Available
04/2026) (Diesel) Ltd

Cheap! Lowest Depreciation! 6.9 Yrs Usage! Rare License Plate! 133! Immaculate Condition! View To Believe! Call Fast Before It's Gone!

Office No. - 67531661
Peter - 84898866 | Jeremy - 83215291 | Teo - 92967266

Toyota Hiace 2,5M (COE till $19,800 $10,610 /yr 22-May-2006 2,494 cc - Avil Motors Pte Ltd
05/2021) (Diesel)

Cheaper In Town, 5 Doors Urvan! Then Rent. Well Kept Condition! Powerful Aircon! Easy In House Finance, High Trade In, Don't Miss! Call Us
Now For Viewing To Believe!

Office No, - -

C K - 93869133 | Eric - 93848636 | C S Tan - 97293625

Available

Toyota Hiace 3.0M (COE till $22,800 $9,030 /yr 18-Jan-2007 2,982cc - SA Motor Trading Available
01/2022) (Diesel)

One Of The Best Commercial Van. Well Maintained By Careful Owner. Loan And Trade In Available. Call Now. Don't Miss,
Office No. - 65151328

hitps //www.sgcarmart.com/used_cars/search_result _pricalisl_print.pha?SA=&MOD=Hiace&RPG=2D&VEH=0&RGD=10&AVL=2&ORD=RGD_ASC 113



2019/7110 Singapore Used Car Listings - sgCarMart
Taing - 98893854 | Chai - 96868552 |

Toyota Hiace 3,.0M (COE till $21,800 $8,570 /yr 25-Jan-2007 2,982cc - SG Motor Link Pte Ltd  Available
01/2022) (Diesel) '

Spare Van Used For Light Office Items/Goods Delivery. Well-Maintained By Previous Owner, Low Mileage, Full Servicing Done, 100% Bank/In-
House Loans Available, Offer High Trade-In Prices, Price Negotia...

Office No. - 62508527

Keegan Goh - 98578091 | James Tan - 92956506

Toyota Hiace 3.0M (COE till $26,800 $9,220 Jyr 06-Jun-2007 2,982cc - William's Auto Available
06/2022) (Diesel)

Very Well Maintained By Previous Owner. Most Importantly, Accident-Free! Buy With No Worries As Toyata Usually Doesn't Give Many
Headaches. Don't Want To Invest Too Much On A Brand New Vehicle? No Pro...

Office No. - 67436811
Mr Png - 97942630

Toyota Hiace 2.5A (COE till $27,800 $9,260 Jyr 11-Jul-2007 2,494 cc 158,376 km KSL Automotive Pte Ltd Available
07/2022) (Diesel)

Engine And Gearbox In Excellent Condition! Interior In Excellent Condition! New Paintwork! 14 Seater Bus! One Of The Most Reliable Bus In [
The Market! Drnve Off Anytime With No Worries! 100% Loan Avail...
Office No. - 62660777

Dylan - 86886676 | Beh - 83532939 | Ah Wei - 83086254

Toyota Hiace 3.0M (COE till $29,800  $9,740 /yr 13-Aug-2007 2,982 cc 200,000 km Cars Select Available
07/2022) (Diesel)

Office No. - -
Ken - 93388994

Toyota Hiace 2.5A (COE till $49,800 $6,110 /yr 17-Oct-2007 2,494c¢cc - ABWIN Bus Pte Ltd Available
08/2027) (Diesel)

Super Low Depreciation 14 Seater Hi-Roof. Well Maintenance. Over-trade, Over Loan All Ok. Free Gift And A Lot More. Call Now!

Office No. - 69339414
Dan - 83213033 | Zhi Wel - 91055246

Toyota Hiace 2.5A (COE till $42,800 $5,310 Jyr 24-0ct-2007 2,494 cc - YS Auto Pte Ltd Available
07/2027) (Diesel)

Lowest Depreciation! $5300 Per Year Very Good Candition! View To Believe! Come Down To Test Drive! Call Now Befare It Gone!

Office No. - 64669792
Ken Wang - 88261199 | Teo - 97433225 | Shamir - 96629744 | Gary - 97222882

Toyota Hiace Commuter 3.0A $49,800 $5,630 /yr 15-May-2008 2,982 cc 348,835 km Think One Automabile & Available
(COE till 05/2028) (Diesel) Trading

Office No. - 65553300
Sheila - 93911969 | Wong - 96884305 | Eric - 91638879

Toyota Hiace 2.5A (COE till $27,800 $7,080 /yr 13-Jun-2008 2,494 cc 147,000 km COE Auto Trading Available
06/2023) (Diesel)

Super Rare Auto 5 Door Hiace! Mint & Genuine Condition. Comes With Rear Aircon & 2 Glass Panel. Interior Upholstery Fully Done Up. New
Paintwork Done. Probably The Best Hiace You Can Find.

Office No. - 64589833 / 64571902
Mr Liauw - 96718933 | Mr Chua - 98181643

Toyota Hiace Commuter 3.0M $55,800 $6,230 /yr 20-Jun-2008 2,982cc - Available
(COE till 06/2028) (Diesel)

View To Offer. Driven By A Careful Driver. Reqular Maintenance Done. Vehicle Is In Fantastic Condition.

Office No. - -
Eddie - 90079769

Toyota Hiace Commuter 3.0A $30,800 $6,150 /yr 07-Aug-2008 2,982 cc = Valley Trading Available
(New 5-yr COE) (Diesel)

2 Owners. Durable Toyota Hiace 14 Seater PA Bus. Very Well Maintained And Powerful Euro 4 1KD Turbo Engine. Able To Renew 5 Or 10 Years
COE.

Office No. - 63445088
Thomas - 96302490 | Patrick Teo - 96681822 | Richard Teo - 90251988

hitps //www.sgcarmart.com/used_cars/search_result_pricelist_print php?SA=8MOD=Hiace&RPG=20&VEH=0&RGD=108AVL=2&0RD=RGD_ASC 2/3




MYT219088808 | Yew Tee Automobile Tech Pte Ltd - Kaki Bukit
ENTRY DATE & TIME: 08/07/2018 16:32
SUBMITTED BY: Toh Lel Ming

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance comparies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this repart will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

08/07/2019 16:32

06/07/2019 15:50

ALONG UPPER THOMSON ROAD TOWARDS SEMBAWANG
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GBA7404T

JUST 4U SERVICE
53342832K

NOEMAIL

(LOCAL) +65-94528132
OFFICE-94528132

TOYOTA
HIACE

WORK USE

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5107153387

LEE YAM SENG
FF7542901X

07/09/1977

OUTDOOR

14/06/2010

9 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-94528132

NOEMAIL
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Address
Postcode

APT BLK 114 ANG MO KIO AVE 4 #09-357
560114

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

CHAIN COLLISION
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 3

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . UNKNOWN

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

GENDER: : FEMALE

NO

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident
REFER TO ATTACHED
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SMHB013P

PRIVATE CAR

HAN SHUYI, CHARISSA
S59148418H

97515615
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DETAILS OF OTHER VEHICLE PROPERTY 2 )

Vehicle Registration Number SJX5414L
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver NICHOLAS Tl YAN SHEN
NRIC/Passport Number S9733352A

Contact Number 98781900

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 16



Sketch Plan Pg. 1

SKETCH PLAN
{MPOR NOTICE

1. Please report correctly the detals of the accldent to speed up the dalms process.
2. This Form must be completed by the Policvholdar and/or the Authorised Oriver.

3. Information provided must be as truthful snd accurate as possible. Any wilful misrepresentation or withholding of matarial
facts may allow insurance companies to repudiate policy liabllity.

4. The issue and acceptance of this Form by insurance companies Is not 2n admission of policy llability on the part of the Insurance
companies,

5. 8 e Police for Inv

§. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance

Assoclation of Singapore (GIA) for archiving and that coples of this report will for & fee be made available upen application by
intarested parties.

7. By the lodgment of this repart to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of
tha report belng made available aforessid.

8. Consentunder the Personal Data Protection Act (PDPA)
1 understand, acknowledge, agree and concent that:

(a) My insurer, my workshop and the Genersl Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
distlose and/or process my persanal data/personal information set aut in this [form] and any other personal Information
provided by me or possessed by my Insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insure(s) who have Insured vehicle(s) Involved in this accident (afl Insurer(s) wha have Insured
vehicle{s) Invalved In this accident shall be collectively referred to as the “Insurers®], the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(1) processing, handling and/or desling with my clalms Including the settlement of the dalms and any necessary
Investigations relating to the claims; -

(i) Investigating the accldent andfor my claims;
(1) earrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) admlristering my claims (including the malling of correspondence, statements, Invoices, reparts or noticas to me,
which cauld Involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complylng with applicable law in administering, processing, handling and/or dealing with my claims,(collectively the
“Purposes”)

(b) all insurer{s} who have Insured vehicie(s] involved in this aceldent and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Parsonsl Information for one or more of the above Purposes; and

(e} my Personal Information may/ean be disclosed by any of tha Insurers and/or GIA to their third party service providess or
agents(induding thelr lawyers/law firms), which may be sited outside of Singapore, for ane or more of the abave Purposes.

{d) my Personal Information will also be collected end used to complle dlalms history for the purpose of fraud detection,
Investigation and management In present and all future claims,

e} the Infomaﬂor! 50 collected under () sbave may be shared / disclosed:

i) toallinsurers and/or any other third parties that zssist In evaluating, Investigating, tontrolling or managing fraud,
regulators, law enforcement end government agencies as reasonably requirad for the p ted, or

JUST (4 Ur § BRI Bavirements under any regulations, laws or court orders.
UEN: 533420802K
218 Joo Chiat Road, #01-03 Soho Life
Singapore 427483
Emall: justéusarvice 1 @gmail.com

\"/
 laele <78 /

Pelicyliolder's lmnué ! Wlnﬂu e (#Gumng Centre Persotnel’s Siginalurg
Dute & Time: (1F driver is not the palicyhalder) ame:
Date & Time: INRIC/FIN No.:
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Sketch Plan #2 Pg. 1
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S U SE ﬂ. VICE . >
2BEQABARIAN 26, #01.03 Soho Life '
I/We decwmmmcullrs are true in every r V
Email: Justduservice 1 @gmall.com
//\J HP: mHﬁ_qafaz \
s Signature Drwér:s—s{(ﬁtura i ?ﬁl Centre Personnel’s Signature
Dnm & Time; (IF driver [s not the pelicyholder) me:
Date & Time: NRIC/FIN No.:
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NAC
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Item

CONJ|AC| Qty

NAC

INC

Item

CON

AC| Oty

1137

993620

Rear Number Plate

2062

993748

Rear Sidegate

1138,

993627

Rear Number Plate Base

2044

993628

Rear Number Plate Bracket

2063

094225

Rear Sidegate Lock

2064

993749

Rear Sidegate Hinge

1140

993632

Rear Number Plate Lamp

2065

994226

Sidegate Lower Panel

1141

092058

Rear Bumper

1142

993108

Rear Bumper Upper

2066

994227

Sidegate Railing

2067

994208

Side Cover Hook

1143

993017

Rear Bumper Lower

2068

991965

Side Step Panel

1144

993054

Rear Bumper S8 MLQ@ ({4
LJ

1147

992976

Rear Bumper Bracket

2069

994496

Side Step Panel Stopper

1148

993068

Rear Bumper Side Retainer

2070

992857

Rear Body Panel

1149

993045

Rear Bumper Reinforcement

2071

9928606

Rear Body Panel Inner

2045

993081

Rear Bumper Step Panel

2072

995329

Sliding Door LH

2046

993079

Rear Bumper Step Garnish

2073

095328

Sliding Door RH

2047

993186

Rear Crash Bar

2074

994295

Sliding Door Handle

1158

994023

Reverse Sensor

I -

2075

994300

Sliding Door Lock

1159

993327

Rear End Panel

buis

2076

994313

Sliding Door Rubber

1163

993851

Rear LH Taillamp

2077

994291

Sliding Door Bottom Roller

1164

993853

Rear LH Taillamp Garnish

20738

994317

Sliding Door Top Roller

1163

993859

Rear LH Taillamp Panel

2079

994306

Sliding Door Rail

1166

995116

Rear RH Taillamp

2080

994315

Sliding Door Stepboard

1167

993853

Rear RH Taillamp Garnish

2081

994316

Sliding Door Stepboard Garnish

1168

093859

Rear RH Taillamp Panel

1224

993621

Rear LH Mudflap

1169

993554

Rear Apron Panel

1225

993933

Rear LH Wheel Rim

1289

995156

Rear LH Doo

1226

994025

Rear LH Rim Cover

1350

993201

Rear RH Door

(1227

995065

Rear LH Tyre

2048

991328

Rear Door Emblem

1234

993622

Rear RH Mudflap

1235°

2049

993274

Rear Door Outer Handle

993934

Rear RH Wheel Rim

1236

2050 [ 993228

Rear Door Garnish

994025

Rear RH Rim Cover

2051

993294

Rear Door Rubber

1237°

995065

Rear RH Tyre

1291

995194

Rear LH Door Hinge

1252

992179

Fuel Tank

1352

995307

Rear RH Door Hinge

1233

992184

Fuel Tank Bracket

1301

993261

Rear LH Door Lock

1136°

990247

Sticker

1362

993261

Rear RH Door Lock

2052

993232

Rear Door Glass

2053

993935

Rear Door Glass Sealant

\]L: / Q?i‘éfjggﬂt:_____

1248

994729

Third Brake Light

1181

994543

Tailgate

(0 Naxvl AL,
& J/ux ST TRV

2054

993700

Reur Rubber Stopper

2055

993701

Rear Rubber Stopper Bracket

1182

991328

Tailgate Emblem

1183

994043

Tailgate Outer Handle

1185

994545

Tailgate Garnish

1193

994602

Tailgate Glass

1194

994606

Tailgate Glass Rubber

1195

994604

Tailgate Glass Moulding

1196

994607

Tailgate Glass Sealant

AQAY

20506

994397

Tailgate Extension Mirror

1197

994629

Tailgate Lock

1198

994631

Tailpate Rubber

M/

1199

994611

Tailgate Hinge

1200

994594

Tailgate Damper

1201

994613

Tailgate Inner Board

2057

993992

Rear Wiper Arm

2058

993995

Rear Wiper Blade

2059

993997

Rear Wiper Motor

2060

993484

Rear Floor Panel

1204

995065

Spare Tyre

2001

9937835

Sparc Tyre Bracket

£213

993364

Rear Exhaust Pipe

1214

993361

Rear Exhaust Mounting

1216

995223

Rear LH Chassis Member

1217

993165

Rear RH Chassis Member

Nuo of [renis:

Assessor:




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Su
01 Aug 2019 o R $$0.00 $$0.00 st o
Main . PO
Edit Reg Edit Adj Rpt I Edit Estimates View Rpt Cancel C I
r Main ] Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured: Daimler South East Asia, Co. Reg. No.: 199000355E, Tel: +6599999599
Main )
Claimant: UNKNOWN, Co. Reg, No.: NA
Vehicle Reg. _T06/07/2019 00:00 - :59
No.: GBA7404T Date of Loss: | 1339 Months and 9 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 1257626821SG Rotcwcover | 0999994142 (Comprehensive)
Vehicle Reg. -
No. SMHB013P fg:;m::n
(Insured): !
Excess:
Repairer: Yeow Koon Auto Care Pte Ltd (HQ) BLK 3012 BEDOK INDUSTRIAL PARK E #01-2016, 489978 Bedok - Tel: 64483039 /93202773
;‘;‘Lﬂ:‘“ AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 02/08/2019]

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKSE

Due Date
No results.

View All
Assigned By

Search Tasks I Create New Task I Complete I
Completed On Created On

Priority Type Task Group Subject Handler Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019




Merimen e-Claims

Claim Documents

*GBA7404T (1257626821SG)
[SMH8013P]
TP
UNKNOWN
Jul 6 2019 12:00AM
[Daimler South East Asia]
Yeow Koon Auto Care Pte Ltd

Page | of 2

Upload Documents |  Upload Photos |  Compose New Letter | Upload video | _Upload Audio | View
Photos/Images |3perpage (V]| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/07/19 16:54 | General View € | wadrc | &
2 |24/07/19 16:54 General View € | wadirc | M
3 |24/07/19 16:54 General View € | wadwc | M
4 |24/07/19 16:54 General View ) | Load PG
5 |24/07/19 16:54 General View 0 | wadirG
6 |24/07/19 16:54 General View € | wadirc | M
7 |24/07/1916:54 | General View 0 | wadirc | &
8 |24/07/19 16:54 | General View O | wadirc | M
9 |24/07/19 16:54 | General View €| wadirc | M
10 |24/07/19 16:54 General View € | loadirc | M
11 |24/07/19 16:54  |General View | oadwrs | M
12 |24/07/19 16:54 | General View € | wadirc | &
13 |24/07/19 16:54 | General View € | Load PG
14 |24/07/19 16:54  |General View 0| Ladirc | M
15 |24/07/19 16:54 | General View € | wadircg | &4
16 |24/07/19 16:54 | General View € | Load G
17 | 24/07/19 16:54 General View 0 | wadirc | M
18 |24/07/19 16:54 | General View &) | Load G
19 |24/07/19 16:54 | General View @ | wadirc | M
20 [24/07/1916:55 | General View @ | adirc | M
21 |24/07/19 16:55 | General View 8| oadirc | &
22 |24/07/19 16:55 General View € | oadwc | M
23 |24/07/19 16:55 General View u Load JpG | M
24 |24/07/19 16:55 | General View 0| Loadirc | &
25 |24/07/19 16:55 | General View € | ladwc | M
26 |24/07/19 16:55 | General View © | adirc | &
27 |24/07/19 16:55 General View € | wadire | M
28 |24/07/19 16:55 | General View O | wadirc | &4
29 |24/07/19 16:55 | General View 0 | wadirc | M
30 |24/07/19 16:55 General View 8 | LoadirG
31 |24/07/19 16:55 General View € | loadirc | M
32 |24/07/19 16:55 General View € | Load G
33 |24/07/19 16:55 | General View @ | wadwe | M
34 | 24/07/19 16:55 General View o Load JPG EZI
35 |24/07/19 16:55 General View o Load PG ¥
36 |24/07/19 16:55 | General View O | wadrc | M
37 |24/07/19 16:55 General View @ | Load G
38 |24/07/19 16:55 General View € | Loadirc | M
39 |24/07/19 16:55 General View € | wadwc | 4
40 |24/07/19 16:55 | General View O | wadirc | &
41 |24/07/19 16:55 | General View © | wadirc | &
42 |24/07/19 16:55 | General View O | wadic | M
43 |24/07/19 16:55 General View ) | Ladire

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 23/10/2019



Merimen e-Claims

Page 2 of 2

Photos/Images 3perpage | v] M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 [24/07/1916:55 |General View Load PG | 4
45 |24/07/19 16:55 | General View 0 | wadwc | ¥
a6 |24/07/19 16:55 | General View O | Ladrc | M4
47 |24/07/19 16:55 General View €| wadirc | M
48 |24/07/19 16:55 | General View €  wedirc | &
49 |24/07/19 16:55 | General View €@ | adwc o
50 |24/07/1916:55 | General View 0| wadirc | M
51 |24/07/19 16:55 | General View € | wadirc | ¥
52 |24/07/19 16:55 | General View 0O | wadrc | &
53 |24/07/19 16:56 Photo After Spray © | Loadirc
54 |24/07/19 16:56  |Photo After Spray © | Ladirc | M
55 |24/07/19 16:56 | Photo After Spray € | wadic | M
56 |24/07/19 16:56 Photo After Spray © | adirc | &
57 |24/07/19 16:56 | Photo After Spray 0| wadirc | &4
58 |24/07/19 16:56 | Photo After Spray 0| wwirc | &
59 |24/07/19 16:56 | Photo After Spray 0| adirc | ¥
60 |24/07/19 16:56 | Photo After Spray € adirc | M
61 |24/07/19 16:56 Photo After Spray € | wadic | M
62 |24/07/19 16:56 | Photo After Spray €@ | LoadirG
63 |24/07/19 16:56 Photo After Spray 8 | wadirc | ¥
64 |24/07/19 16:56 | Photo After Spray ) | wadirc | M
65 |24/07/19 16:56 | Photo After Spray 8 | Load )rG
66 |24/07/19 16:56 Photo After Spray € | Load rG

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 23/10/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqno199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19012185/GCF3E2

Date: 23/10/2019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Ltd. Policy No: 0999994142
AN . GBA7404T Insured Vehicle No : SMH8013P
Date of Loss: 06/07/2019 Nature of Claim: TP Claim No: 1257626821SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBAT7404T
Make & Model: TOYOTA HIACE, 3.0 D (M) Engine No: 1KD1708572
Reg. Date: 27/11/2007 (Man. Year: 2007) Chassis No: JTFHT02P200006653
Colour: White Odometer: 264978 km
Engine Capacity: 2982 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
NDITION OF VEHICLE E TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: CST 5mm Rear Left Side: CST 5mm
Front Right Side: CST 5mm Rear Right Side: CST 5mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS ] Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 08/07/2019
Date Inspected: 10/07/2019 Inspected At: 1 Kaki Bukit Ave 6 #01-38

Repairer : Yeow Koon Auto Care Pte
Ltd (HQ)

Estimated Period of Repair: 6.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Cracked 0.00F "
2 1 *REVERSE SENSOR Damaged 0.00F *-
3 1 *REAR END PANEL Buckled 0.00F -
4 1 *TAILGATE Buckled 0.00F *-
5 1 *TAILGATE EMBLEM Necessary 0.00F *-
6 1 *TAILGATE GLASS MOULDING Necessary 0.00F *-
7 1 *TAILGATE GLASS SEALANT Necessary 0.00F s
8 1 *TAILGATE RUBBER Torn 0.00F *-
9 1 *70 STICKER Necessary 0.00F *-
10 1 *8 PAX STICKER Necessary 0.00F *F
11 1 *REAR BUMPER REFLECTOR Cracked 0.00F *F
F=Franchise part.

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019



