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SURMITTED BY Cathenne Por Moy Juan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please rapaet corracily the datails of the accident 1o speed up the claims process

2 This Fomm must be compisted by the Palicyholder andfor the Authorised Driver, .

1, Infarmation provided must ba as ruthful and accurate as possible. Any witlul misrepresentalion or witholding of matenal facts may aliow ingurance cCempanies 12
repudiale policy ability

4. Tha Issue and acceplance of this Form by insurance companias is nol an admission of pokcy fiablily on the pan of the INSUrANCE COMPAnses

5. Any false reporting miry be referred to the Police for Iinvestigation. N
6. This regar will be forwarded by tha insurers of thi G1A Records Managament Centre establshed by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this raport will, for a fee, be made availible upon application by interesied partes.

7. By tha lodgemaent of this repart b0 fhe insurers, you herety consent to the anchiving of ihis repori al the cenire and 1o copiss of the repart baing made available
aforesasd

Date Of Report 24/03/2018 10:55

Date Of Accident 23/03/2018 22:50

Exact Location Of Accidenl BENCOOLEN 5T B4 MIDDLE RD JUNCTION
Country/State of Loss SINGAPORE

Vehicle Registration Number SHD49652

Insured/Policyholder

Name Of Registerad Ownar COMFORT TRAMNSPORTATION PTE LTD
Co Reg Mo 199303821R

Email Address FLEETSAFETYECDGTAXI.COM.SG
Maobile Phone No

Alernative Phona Mo OFFICE-65508768

Vehicle Particulars

Manufacturer HYUMNDAI

Model 140

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicla? O

If Mo, Please state action 1o be taken THIRD PARTY

Vehicle Category TAXI

Insurance Company

Wame of Insurance Company INDLA INTERNATIONAL INSURANCE PTE LTD
Type Of Coverage THIRD PARTY FIRE AND/IOR THEFT
Fleet Paolicy YES

Policy Number MCOMO015

Cover Note Number

Driver

Name of Driver TAN Al CHYE KANO

NRIC No 514520352

Date Of Birth 12/09M1960

Occupation QUTDOOR

Date Of Driving Pass 28/04/1978

Driving Experience 39 YEARS AND 10 MONTHS
Gender MALE

Mobile Number

Fax Number

Contact Number

EMail Address TAYCPENGE@GMAIL.COM

Page 1of 17
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DESCRIBE CIRCUMSTAMCES OF THE ACCIDENT

rs PR
A Fox gtithad -

DECLARATION
[fWe declare the foregoing particulars are true in EVETy respect.

COMFORT TRANSPORTATION PTE Lio

et/

€O REG. MO. 1995038™1R R
Palieyhoiders Sarture Driver's Signature = Reporting Centre Persfafiels Signature
Date & Time: (i drmver is not the policyholder) N

Page Jof 17
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SUBMTTED BY- Lim.kan ZH, Bimond
SINGAPORE ACCIDENT STATEMENT

IMPQETANT NOTICE

1. Please repon comectly the details of the accident o speed up the daims process.

2. This Form must be completed by the Policyholder andior the Authonsed Driver,

3. Information prondded must be as inithfid and accumte as possible. Anywilful misrepresentation or witholding of matenal facts may allow insurance: companies 1o
repucliate palicy ability,

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the par of the Insuwrance companies,

5. Any false repording may be referre he Police for investigation,

f. This report will be forwarded by tha insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GA) for
archiving and that copies of this repart will, for a fee, be made available upon application by interesbed parbes.

7. By the lodgement of this report to the insurers, you hereby consent to the archining of this repart at the cantre and o coples of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 24/03/2018 14:28
Date OF Accident 2303/2018 21:55
Exact Location Of Accidant BEMCOOLEN STREET
Country/State of Loss SINGAPORE
Vehicle Registration Number SLE4D31R
Insured/Policyholder

Name Of Registered Owner LCRF PTELTD
Co Reg MNo 201624597TK
Email Address NOEMAIL

Mobile Phone Mo

Alternative Phone No Office-66944919
Vehicle Particulars

Manufacturer HOMDA

Model VEZEL

Exact Purpose for which vehicle was being used at HIRER
fime of accident

Are you claiming under your own insurance policy for ND
repair to your vehicle?

Il Mo, Please state action 1o be laken THIRD PARTY

‘ahicle Category FRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSLURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy YES

Paolicy Number 999995062

Cover Note Number

Driver

Mame of Driver YOGISVAREN 5/0 VADNMELLY PILLAI AHYILAM PATHY
MRIC Mo S1602401E

Date Of Birth 18/03/1963

Ccoupation OUTDOOR

Date Of Driving Pass (91061964

Driving Experience 33 YEARS AND 9 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-90106639

Fax Mumber

Contact Mumber
EMail Address MNOEMAIL
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IMPORTANT HOTICE
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This Form must be comeds l i
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7. By the ledgment of this repost to the insurers, you hereby consent o the archiving of this report at the centre sad to coples of

the repart being made svailable ifonecsid.

B, Consest undar the Penonal Data Protection Act (FDRA)

L underitand, scknowdedge, agres and cansent that:
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Invvestigations relating to the claims;

(5] invessgating the secident andjfor my chasma;
Nmmwﬁmmmmwmmmmw-r

(] admimistering my clabni (Incioding the maling of corferpendende. 113 i, e, rEparts or noticel to me,
Mﬂm*hdﬂmﬂmﬂmﬂmuhﬂ“%dtuﬂumumh
| cover of envwelopes/mall packagadl: andfor

(v} compiring with appheable lw in administering, p g, handiing and/or deaking with rery clalbma | collectreely the
“Purposes”)

|b) il inauren|s) wha kave insured vehicle(s) irvoheed bn this sccident snd the baurers’ Liwyers/w firme, may/are parmited
s collect, use, diiclose knd/od protets my Personal laformation for ane of mone of the sbove Purpoes; and

my Peivonal infocmatian miy/ o be disclased by any of the nsurers andjior GUA 1o thelr thisd party service providen or
agantifinc uding thalr lewyerifaw firmg), which my be slted cutside of Siagapore, for one or more of tha above Purpaie.
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COMFORTDELGRO ENGINEERING PTE LTD } \p JL;_

REPAIR ESTIMATE* 'PH(T

VEHICLE NO @ SIID 49652 DATE 26/3/2018 9:13

MAKE : {h L e ,'\&

MODBEL : HYUNDAL i40

Qv ~ Parts Description/ Lahnur_lL Tyvpe Unit Price_ ) Amount
Front E:umper Cover

Front Bumper Bracket Top (LH)
Front Bumper Retainer Mounting
Front Fender (LH)

Front Fender Shield (LH)

Front Fender Retainer

Fromt Wheel Rim (LH)

S5UB TOTAL S 1,743.80
LESS 20% 5 348.76
DISCOUNTED TOTAL 5 139504
Labour Charge
Panel Beating 5 jﬂﬂ‘ﬂﬁ q“’v
Spray Painting Charge 5 M ? ¢o
Tuff Kote S suer|zo
Frt Wheel Alignment 5 w C{.l
TOTAL LABOUR S 1,130.00
f
ESTIMATE TOTAL $ 2,525.04

u(www
¥ Jowp
LK Ayto Consultants hence notly LLJ

thie Repairer of the following: J\W

- £ vy belore sher :_ya.r- Ea.m_:rq M ‘ g- P

w7 iy qamaged pands) duting resutvey [lhq‘{

. - 18 confrmation V.
sty & 0N @ WVithout Presudice” basss ‘f f"" i
tificason(s] & alioeed (Eﬂf r = =

[ 17y T8 mus! be resurveyed and
15 Subect 1o final approwat from insurance Comoany

Acknawkedued by Repaine
Snatus
Dote

This is an mutal esnmate based on a visual inspection of the above vehicle. The final repair quantum will

be preparcd after the vehicle is surveved by a motor Surveyor appointed by the insurance company.




! 7232018 RE: SHD4865Z / SLE4031R DOA, 23/03/2018; 1| REF: MCT 18030749

D Replyall|v [ Delete Junk|v  ses

RE: SHD4965Z / SLE4031R DOA 23/03/2018; Il REF: MCT18030749

Manivel Priyadarshini <manivel@iii.com.sg> & 5 Replyall |~
Mon 23/7/2018 4:08 PM

Tox Cecilia Lee Peng Geok

Ce Fleet Safety =

DV- pdf o

0 KB
¥ Show all 1 attachments (70 KB) Download Save to OneDrive - CormfartDelGro Corporation Limited

Dear Cecilia,
We refer to your below email,
This case was settled at 50% liability.

Thank You

Priya

Motor claims Department

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]

Sent: Friday, 20 July, 2018 12:24 PM

To: Manivel Privadarshini

Cc: Fleet Safety

Subject: SHD4965Z / SLE4031R DOA 23/03/2018; III REF: MCT18030749

Dear Priya
( We refer to the subject matter and your email of 24/04/2018.

We understand that you had offered 50% to third party workshop, Vermogen Ace Pte Ltd. Please advise
the counter claim status now.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance
industry, including the General Insurance Association of Singapore. This enables us to ensure proper
processing, handling and/or dealing with your claim, which includes investigating the said claim, and
complying with applicable laws. If you do not agree to the same, kindly let us know immediately.
DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

hilps:ffoutiook office 365, comiowalprojection aspx



Mei Kwan (LKKAuto)
e e e e e e e e

From: Check, Lee Wai <Cheok.Leewai@aig.com>

Sent: Wednesday, 10 July, 2019 10:11 AM

To: Mei Kwan (LEKAuto)

Subject: FW: #81353833945G003#023# ,Our Ref: CC3/LCR18005825/R1wa3 Accident
involving Vehicle SLE 4031R & SHD 4965Z on 23/03/2018

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: HME

Hi Mei Kwan,

As per reguest.
Regards,

Kathlyn Cheok

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191880 | Fax +68357416
cheok leewai@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE:

The infarmation in this email (and any attachmenis) is confidential. I vou are not the intended recipient, yolu must nof use or disseminate the
information, Il you have received this email in errar, please immediately notify me by "Reply” command and permanently delete the original and
any copes or prirdowuls thereol. Aithough this email and any atfachmenis are believed to be free of any wirus or othar defect that might affect any
camputer system info which it is received and apened, it is the responsibility of the recipient to ensure thal it is virus free and no responsibilily is
aceapled by AlG for any loss or damage arising in any way from lts use

From: Cheok, Lee Wai

Sent: Monday, 8 July 2015 11:10 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Subject: #81353833945G003#023# ,0ur Ref: CC3/LCR18005825/R1wa3, Accident involving Vehicle SLE 4031R & SHD
49652 on 23/03/2018

Hi Vivian,

We refer to your email of 27 May 2019,

The workshop has settled insured’s property claim against SHD 49652 at 50% liability.

Kindly proceed to settle the same in this claim to be in line with insured’s recovery claim,

Thank you,



From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]

Sent: Monday, May 27, 2019 11:16 AM

To: Ng, Hai-Chuan; Khoo, Kay-Eng

Cc: Joy Irene (LKKAuUto); Hsiao Tong (LKKAuto)

Subject: [EXTERNAL] RE: Your ref: 81353833945G,0ur Ref; CC3/LCR1B005825/R1wa3,Accident involving Vehicle
SLE 4031R & SHD 4965Z on 23/03/2018

This message is from an external sender; be cautious with links and attachments.
Dear Hai Chuan / Mr Khoo,

We refer to the email below,

As per Mr Justin instruction. We reject PD claim. TP appeal as follows :

Both vehicles were changing lanes. Under BOLA guidelines, lability is 50:50. Moreover, taxi insurers had settled
counter claim at 50%.

Kindly advise if we would maintain our position of denial.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone:; 6841-8625 | email: Vivianlan@lkkauto.com) fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Wong, Justin [mailto:lustin. Wong@aig.com]

Sent: Tuesday, 3 April, 2018 2:43 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto. com>

Ce: Joy Irene (LKKAuto) <loyirene@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: Your ref: 81353833945G,0ur Ref: CC3/LCR18005825/R1wa3, Accident invalving Vehicle SLE 4031R &
SHD 4965Z on 23/03/2018

Dear Vivian,
Please find our insured’s accident video footage and proceed to reject third-party’s PD claim as per BOLA 15.

Thank you.

Best Regards,

Justin Wong

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1880 | Fax +(65) 6835 7416



Thank you

Best Regards,

Vivian Laul Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau @lkkauto.com| fax:
6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



From: Cheok, Lee Wai <Cheok.Leewai@aig.com>

Sent: Thursday, 1 August, 2019 1:07 PM

To: Mei Kwan (LKKAuto) <Meikwan@ lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: #81353833945G003#023# ,0ur Ref: CC3/LCR18005825/R1wa3,Accident involving Vehicle SLE 4031R & SHD
49657 on 23/03/2018

Dear Mei Kwan,
Further to my email of 10 July 2019, any updates?
Regards,

Kathlyn Cheok

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191880 | Fax +68357416

cheok leewai@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click

here to find out more

IMPORTANT NOTICE;

The information in this emall {and any attachments) is confidential, if you are not the infended reciplent, you must not use or disseminate the
information. If you have received this emall In error, please immediately notify me by "Reply” command and parmanently delefe the onginal and any
copies or printouts thereaf.  Although this emal and any allachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, i is the responsibility of the recipient fo ensure that it is virus free and no responsibility is accepted by AIG
for any loss or damage ansing in any way from its use

From: Cheok, Lee Wai

Sent: Wednesday, 10 July 2019 10:11 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com=>

Subject: FW: #81353833945G003#023# ,0ur Ref: CC3/LCR18005825/R1wa3,Accident involving Vehicle SLE 4031R & SHD
4965Z on 23/03/2018

Hi Mei Kwan,

As per request.
Regards,

Kathlyn Cheok

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191880 | Fax 468357416

cheok.leewai@aig.com | www.aig.com.sg



AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to find out more

IMPORTANT NOTICE:

The Information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply” command and permanently delste the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer
systern into which it is received and opened, it is the responsibility of the recipient fo ensure that it is virus free and no responsibility is accepted by AIG
for any loss or damage arising in any way from ils use

From: Cheok, Lee Wai

Sent: Monday, 8 July 2019 11:10 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: #81353833945G003#023# ,Our Ref: CC3/LCR18005825/R1wa3,Accident involving Vehicle SLE 4031R & SHD
49657 on 23/03/2018

Hi Vivian,

We refer to your email of 27 May 2019.

The workshop has settled insured’s property claim against SHD 4965Z at 50% liability.
Kindly proceed to settle the same in this claim to be in line with insured’s recovery claim.
Thank you.

Regards,

Kathlyn Cheok

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +64191880 | Fax +68357416
cheok.leewai@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to find out more

IMPORTANT NOTICE:

The infarmation in this email {and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply” command and permanantly delete the original and any
copies or prinfouts thereof. Aithough this email and any attachments are balieved fo be free of any virus or other defact that might affect any computer
system into which it is recefved and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG
for any loss or damage arising in any way from its use

From: Cheok, Lee Wai

Sent: Monday, 27 May 2019 11:37 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: #81353833945G003#023# ,0ur Ref: CC3/LCR18005825/R1wa3,Accident involving Vehicle SLE 4031R & SHD
4965Z on 23/03/2018




Hi Vivian,

| have taken over conduct from Justin.

| am reviewing the file and will revert soon,
Regards,

Kathlyn Cheok

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191880 | Fax +68357416
cheok.leewai@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to find out more

MPORTANT NOTICE,

The information in this email {and any attachments) is confidential. If you are nof the intended recipient, you must not use or disseminate the
infarmation. If you have received this emall in error, please immediately notify me by "Reply” command and permanently delete the onginal and any
copies or printouls thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer
systemn inta which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is sccepted by AIG
for any toss or damage gnsing in any way from its use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@I|kkauto.com]
Sent: Monday, May 27, 2019 11:16 AM

To: Ng, Hai-Chuan; Khoo, Kay-Eng

Cc: Joy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Subject: [EXTERNAL] RE: Your ref: 81353833945SG,Our Ref: CC3/LCR18005825/R1wa3,Accident involving Vehicle SLE
4031R & SHD 49657 on 23/03/2018

This message is from an external sender: be cautious with links and attachments.
Dear Hai Chuan / Mr Khoo,

We refer to the email below,

As per Mr Justin instruction. We reject PD claim. TP appeal as follows :

Both vehicles were changing lanes. Under BOLA guidelines, liability is 50:50. Moreover, taxi insurers had settled
counter claim at 50%,

Kindly advise if we would maintain our position of denial.



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlay@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Wong, Justin [mailto:Justin. Wong@aig.com

Sent: Tuesday, 3 April, 2018 2:43 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: 81353833945G,0ur Ref: CC3/LCR18005825/R1wa3,Accident involving Vehicle SLE 4031R & SHD
4965Z on 23/03/2018

Dear Vivian,
Please find our insured’s accident video footage and proceed to reject third-party’s PD claim as per BOLA 15.

Thank you.

Best Regards,

Justin Wong

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Ltd,

78 Shenton Way #08-16 Singapore 079120

Tel +{65) 6419 1880 | Fax +(65) 6835 7416
Justin Wong@aig.com | www.aig.com.sg

Follow us:

Our latest post shares AIG Singapore's view of the future. Don't forget to like us on Facebook
www.facebook com/AlIGSG and be a part of AlG Singapore’s social media journey.
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IMPORTANT NOTICE:

The information in this email (and any allachments) is confidential, If you are not the intended recipient, you must nof use or disseminate the
informatien. If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any
copies of prnfouts thereof. Although this email and any aftachments are belleved ta be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the rasponsibilify of the recipient to ensure that i is virus free and no responsibillly is accepted by AIG
for any loss or damage arfsing in any way from its use

From: Vivian Lau (LKKAuto) [mailto;vivianlau@lkkauto.com]

Sent: Tuesday, April 03, 2018 1:49 PM

To: Wong, Justin

Cc: Joy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Your ref: 81353833945G,0ur Ref: CC3/LCR1B005825/R1wa3,Accident involving Vehicle SLE 4031R & SHD
496527 on 23/03/2018

Your ref: 813538339486
Our Ref: CC3/LCRIBO0SE25/R 1wal

Dear Justin

Accident involving Vehicle SLE 4031R & SHD 49657 on 23/03/2018
We refer to the above matter.

Based on the accident report and accident scenario, is conflicting versions

Kindly advise if there is any video footage(stated in GIA report) submitted by OI/OID to you good office.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax:
6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)




IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
Jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Khanchna (LKK Auto)

e

From: Khanchna [LKK Auto)

Sent: Friday, 2 August 2019 12:06 PM

To: Aileen Tan Lee Noi; Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: OFFER - ACCIDENT BETWEEN SHD 4965Z & SLE 4031R ON 23/03,/2018

OUR REF: CC3/LCR18005825/R1ka3s2-1
YOUR REF: TO318 / 5SHD4%651

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,

We refer to the above matter and our telephone conversation a moment ago.
Please ignore our e-mail daoted 1/8/201%9.

We propose settlement on a 50% liability basis for a global sum of $1,150.00{all in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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COMFORIDELGRO

Our Ref T 0318/ SHD4965Z ICL{St) ENGINEERING

Your Ret
Date . 11-Apr-18

CODGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
HOT-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE

Dear Sir
ACCIDENT INVOLVING OUR TAXI SHD48652 YOUR INSURED SLE4031R
AND OTHER ON 23.03.18

\We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHD4985Z which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concemed have requested and authorized us 10 assist them
in presenting their claims against the party responsibie for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLE4031R
we are submitting these claim for your consideration on behalf of the claimants,
TAXI OWNER'S CLAIM

1 Cost of Repair $ 1,551.50
2 5 days Loss of Rental @ _§ 115.00 per day 5 575.00
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GIAJLTA Search Fees $ T7.49
§ GIA/ Police Report Fees 5 -
& Towing / Medical / Transporation 5 -
Sub Total: § 213399
HIRER'S CLAIM P
T 5  days Loss of Income @_$ 8000 per days $ 400.00

l

Total Claims: § 2,533.99

We enclosed herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs :
bh)  LTA search slip/s of SLE4031R
c) GlA | Police report/s of
d) Letter of authority from owner / hirer / operator
( X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { % ) Downtime/Mileage record

pcs.

1

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 5214 B354 Fax: 6214 1843 Email: cecilialee@sparkcarcare.com

This is @ computer generated letter. No signature is required.
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252019 Merimen e-Claims

-..CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case |Notified Est Submitted | Ad) Assigned |Adj Rpt_ 13t Sobratted T!t“: Autnes  [Status :
|Ad) Assigned |AdjRpt  |Ad) Submitted  |Tns Au | S
28 Mar 2018 26IM” 2018 5%1,450.00 15$1,450.00 | Pending for Survey
Hlain Edit Reg 00:00 Edit Estimates | | View Rpt | e
Edit Adj Rpt || ! Cancel Case |

Main Reference Claim Details Documents
CLAIM SUBFOLDER DETAILS
|| Insured: |LCRF Pte Ltd, Co. Reg. No.: 201624597K -
| E‘;‘&a s COMFORT TRANSPORTATION PTE LTD, Co, Req. No.; 199303821R
| vehicle Reg. ™ - [ . | 23/03/2018 22:00 - :59
SHD4965Z Date of L0SS: |22 Manths and 19 Days From LTA Reg Date (Man ¥r)] |

Ll r
Policy/Cover
| Note Mﬂ;wﬂldt

Policy No.
(Claimant):

[Created by adjuster]

| MCOMOO15

—_ - e —— — Excﬁsl - e e ————
| Repairer:  ComfortDelGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, 508969 Loyang - Tel: 6214 B300

I“:g':i:‘:? |AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 .. [Handled by Wong, Justin] Justin. Wona@aig.com

|| Claimant's
| Insurer:

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 06/08/2019]

India International Insurance Pte Ltd {HQ) - Tel: 63476100

'ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |

'+ AIG_SG_EXPRESS (02/08/2019): Report Send Back Alerts - SHD4965Z (TP)
= AIG_SG (29/03/2018): Request To Upload TP GIA Report

View All | Search Tasks | Create New Task | complete |
Due Date Priority  Type Task Group Subject Handlar Assigned By Completed On Created On Done?

| Mo results,

hitps:/isingapore. merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6950248extid=268360&CFID=5704047 ...  1/2
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hitps:/isingapore.merimen.com/claims/index.cfm Husebox=MTRadjuster& fuseaction=dsp_cimheader&caseid=6959248extid=268360&CEID=5704047 ... 22
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Merimen e-Claims

Claim Documents

*SHD4965Z (81353833945G)
[SLE4031R]
TP
COMFORT TRANSPORTATION PTE LTD
Mar 23 2018 10:00PM
[LCRF Pte Ltd]
ComfortDelGro Engineering Pte Ltd

Uplogd Documents I Upload Photos I Compose New Lutt!r! Upluad Video I Upln&d Audio I

E'ml"lt.‘le:r:t

(Mo | | Finalized on

1 Jos/oansiaze

AlLG Asia F'a.l.'i!'u; I.n._‘_,urqncr: Pte. Ltd. (5G)

Video - Accident

View | View in Browser ¥ |

dperpage v W

fThumhnaJIiEriili

| @ | toadmes |

Leners;:oﬁdenm 1 per page v o
rhh., FII‘-ﬂ|I£Ld on rl Kmnants Pte L_ta {HQ] - _I- _W' Pr-int-
'(Dral‘t} - Third Party Express Settlement - Payment Breakdown i ﬂ _Edit _

2 !2#04!13 08:48 [I';‘:c‘r"'" n"‘:ﬂh‘ﬁ:ﬁg:‘;] | @ | Load HTM |
_P'iﬁl;s}images - 3qu_-9.;¢ v ¥
._ryge_lghelfnenrder LKK Auto CunEuI:t_{-_Er;s Pte Ltd (HQ) | Thumbnail | Print
1 16/04/18 15:12  General View ©  loadirc | @

2 16/04/1815:12 | General View _ o | €@ | Loadwc | @
3 16/04/1815:12  General View - ' © | e | @
|4 ;1?,!0:;;13 15:12 'Generﬂl View - - o_ Load JPG- _E_
s 16;&;13;512 General View - o - - _o_ Load IPG I“.‘Er

6 |16/04/1815:12 | General View _ o N © | Ladivs | @ |
7 |16/04/18 15:12 | General View R i @ | Loadwc | @
8 16/04/1815:12 | General View - -  ® | e | W
9 .15;’D4,-f1£ lé:_ll_ General View _o_ Load JPG _F
10 -IE.I’D*UJS 15:12 | General View i i h = | € | Loadipc | @
|11 |16/04/1815:12 | General View - a © | Loadiec | @
'12 ilsfm,us 15:12 | General 'lu"lm__ B ) _ - ) 0 Load PG | & |
|13 |16/04/1815:12 | General View ) © | loadipe | @
14 |16m4f13 15:12 General View B o O | Load G | @ |
15 |16/04/1815:12 | General View | Load G | W
16 16@#_1_3_ 15_12_" General View - | @ | oade | @ |
17 -_i_é,r_ﬁ;{m 15:12  General View o _ i ] -T:na;l_]i’_l'.i- ]_lﬂ
18 16/04/18 15:12 General View ©  ladirc ¥
19 |16/04/18 15:12 | General View - B o Load PG | @ |
20 |16/04/18 15:12 | General View - | @] adwe | @
21 16/04/18 15:12 General View - - © | Loadirc | ¥
22 115.,#::4,;'15 15:12  General View & 1 Load JPG It
23 |16/04/18 15:12 | Reinspection Photo _ ©  Loadiec |
;g4 | 16/04/18 15:12 iltnlnipectln;'-ll:.t.n_ ) - - ___6 q Load JPG . M_
25 |16/04/18 15:12 | Reinspection Photo - ) | O Load JPG | @
Documentation 1 perpage v
Ncl lRelnueI;Raordar -LKK Auto Consultants Pte Ltd (HQ) - 'TI‘I_I._J_I_!'_lhnaJI Print

hitps:/isingapore. merimen. com/claimsindex.cimTusebox=MTRdocAfuseaction=dsp_ dumrlerw&dumalmd'1&nhjld—EQEEEd&axtld 2683608 corale=4%
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Video tperpage Y| @ |
[No_[Finalized On _|AIG Asia Pacific Insurance Pte. Ltd, (SG) = | [Thumbnail |Print
|1 |29/03/18 16:10 | TP ESTIMATE - MARKED - © | LoadPOF

2 2903181600 TPGIAREPORT @ [osdpor ||
|

3 |03/04/18 1401 | Emall letter to OX ACCIDENT INVOLVING SLE 4031R AND SHD 49652 ON © | Losaror

|4 |03/04/18 15:02  Email from AIG to reject claim 3.4.18 - | @ | Load FoOF

'S 16/04/1815:16  Email to wkshop reject claim 16.4.18 - | € | loadPOF |
6 10/07/19 10:54 TP counter claim was settled at 50% liability @ | Load POF |

7 [10/07/1911:08 | EMAIL FROM AIG DD 10.07.2019 — | © | loadpor | |
8 05/08/19 10:41  AUTHORISATION TO ACT - B | @ | Load POF '
9 05/08/1910:41  LETTER TO OI | € | Load POF

10 05/08/19 10:41  LTA SEARCH . o | € | oacPoF |
11 |05/08/19 10:41 | RELEASE VOUCHER - | @ | LoadpoF |
|12 |05/08/19 10:41  |RENTAL MILEAGE ) B | @ | Loac POF

|13 |os/08/19 10:41 | WORKSHOP INVOICE B | @ | Load PDF I B
14 |05/08/19 10:42 | RENTAL RECEIPT ] B | €& | Load POF

Ma iFinaIizEd Cin _|ALG Asia Pacific Insurance Pte. Lt:_j.__[:ic;_:l_ 1 Thumbnail Print |
1 |29/03/1815:26  OI GIA Report ) © | Loadror | |

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print ||

There are no document chen:lclii&_mnﬁ:gurad.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Mote: Remarks are private uniess you show it to other parties,

https://singapore merimen com/claims/index cfm Pusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=695924 &extid=268360&commla=44 .
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NOTE: TO BE COMPLETED BY SURVEYOR

Preview

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
i‘u‘ehicla No: SLE4031R (Insd veh) Model: YUMNDAI 140 1.7 L CRDI AT ABS
SHD4965Z (TP veh) IAIRBAG 4DR (A)
| Date of Accident:  [23/03/2018
Global Sum Settliement | : ] [X] Yes | [ 1 Mo
Repair Estimate 3 2,701.79
Final Repair Cost 4 3 1,150.00
Loss of Use 5 5.00 days at $50.00 per day
Rental (if any) 4] 5 days
LTA ! GIA Search Fee - 3
Others: -1
-1
Final Settlement Sum (GLOBAL SUM) it 1,150.00
Is Third Party Workshop GIA Registered? [X] YES [ 1 NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability (o)

B) For GIA Registered Workshop:

BOLA Liability: 50 (%)
* Assessed Liability to be filed only for chain collisions and for cases where BOLA does not apply.

BOLA Applicable: ¥es/ No  BOLA Scenario No: _NIL___
Assessed Liability (*):

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Pie Ltd - 1,150.00)
2) 1§
3) 5
4) -
8) i3
NUR SHAQILAH BTE ABDOL WAHAB Q;‘D‘:‘gg
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical Report/ Bill

(if any)

1M



8572019

Adjuster Report

LKK P\Ut'ﬂ CDHSUHB[’IIS Pte Ltd (Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR1B005825/R1KA3S2-1
Date: 05/08/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Palicy No: 0999994814
5‘:'_'““"' Vehicle  gyipag6s52 Insured Vehicle No:  SLE4031R
Date of Loss; 23/03/2018 Mature of Claim: TP Claim No: 813538339456
DE PTICN & IDENTIFICATION OF L
Reg No: SHD4965Z
Make & Model: HYUNDAI 140, 1.7 L CRDI AT ABS AIRBAG 40R (A) Engine Na: D4AFDEU4T5031
Req. Date: 04/09/2014 (Man. Year: 2014) Chassis No: KMHLB41UMELUDST7826
Colour; Blue Odometer: 551526 km
Engine Capacity: 1685 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Fair  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: West Lake 5 mm Rear Left Side: West Lake 5 mm
Front Right Side: West Lake 5mm Rear Right Side; West Lake 5 mm
The above values ropresent the remaining fyre treads deplh
COSTOFCLAMS _ Repairer's  Adjuster's Difference  Diff %
Parts 1,395.04 977.68 417.36 25.92
Miscellanaous ltems 0.00 0.00 0.00
Labour 1,130.00 830.00 280.00 24.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,525.04 1,827.68 697.36 27.62
Approved Total (Overridden) (5%) 1,450.00
(S$) 2,525.04 1,450.00 1,075.04 42.58
+ GST 7.00/7.00% (S%) 176.75 101.50 7525 42 57
Nett Amount (S§) 2,701.79 1,551.50 1,150.29 42 58
+ Loss of Use (5.0 x 5550.00/day) (S§) 250.00
+ Car Rental (5.0 x 55115.00/day) (S%) 575.00
(S$) 2,376.50
Liable Amount (50.00%) (S%) 1,188.25
+ Doc/Search Fee (5%) 7.45
Nett Liability (S$) 1,195.70
Global Sum Settlement (5%) 1,150.00
INSPECTION
Date of Assignment: 26/03/2018

hitps /isingapore. merimen.com/claimsfindex.cim?lusebox=MTRadjuster&fuseaction=gen_printrpticaseid=695924 &extid=268360& CFID=5T0404TRAD

1/4



Bi5f2019 Adjuster Report

Date Inspected: 26/03/2018  Inspected At: ComfortDelGro Engineering Pte Ltd (Loyang)
Estimated Period of Repair: 4.0 days 59 Loyang Drive

Singapore 508969
Adjuster:  MOHD RASUL Manager:  Khanchna Pothuraj

NOTE: This repont reprasents our findings at the fime and place of ingpection sfated herein. Such tngpection has been camed out fo the best of our knowledge ard ability bul
any ofher abiily under any other circumslances is hereby expressly exciuded.

hitps:/isingapore.menmen.comiclaims/index cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=695924 Rexlid=268360&CFID=5704947640C ... 2/4



8/5/2019 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
i 1 *FRONT BUMPER COVER Scratched 562.30 FL *562.30 FL
2 1 *FRONT BUMPER BRACKET TOP (LH) MNecessary 22 40FL *22. 40 FL
3 1 *FRONT BUMPER RETAINER MOUNTING Mecessary g8.20FL *9.20FL
4 1 *FRONT FENDER (LH) Bent 619,00 FL *619.00 FL
5 1 *FRONT FENDER SHIELD (LH) Mot Necessary 168,80 FL *-FL
6 1 *FRONT FENDER RETAINER MNecessary 920FL *8.20 FL
7 1 ‘FRONT WHEEL RIM (LH) Not Necessary 351.90FL *-FL

FeFranchise parl. L=ListltemDisc. S

Sub Total (S$) 1,743.80 1,222.10

- List ltem Discount on L Items 20.00/20.00% (S$) 348.76 244 42

Total Parts (S%) 1,395.04 977.68

[ Report was unsubmitted during this print-out. |
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852018 Adjusler Reporl

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type

Labour ltems

1 PANEL BEATING,

2  SPRAY PAINTING CHARGE.
3 TUFF KOTE.

4 FRT WHEEL ALIGNMENT.

Gross Labour Cost (55)

Repairer's Amount

New 500.00 400.00
New 500.00 360.00
New 50.00 30.00
New B0.0O 60.00
1,130.00 850.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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