Y\ § ’

F AT : "’5’ LEK
. IS CASE OWNER l cC % 1AIG1601 1232 ;thi mAC
Suryor \W‘ul DOl W‘h D=/ k |\e
'J Regimered in Mermen _I'__{l-
Fre-amign /| CCL ¢ FTE 1
Tnsured Vehicle No QKA B;LP (laim Mo
Name of lnsred Th’.f LY _-I"l .1 LA 'r‘l'* A Policy No. NS0 -___.L'._- Jd T
Inwared Tel Ma HP A kUb] S SAake | Model A AEA .
Excem Sec 11 155 DOA LLL& massorasedens: SUY GO  Fle OVIOH L 9
ls drrver the comer™ 1,:'_:‘_!!”.*31 Mature of Acsident METH AN
IfND, Driver Mame | Age ; (1l GIA REPORT: YES / NO | TP GlA REPORT: YIS /NO
Driver Tel Na (VAL YES / NO) Irsured Lashiliny %  Fiasl? Yoo /No
T el — — —
NSRS, INSKS; INSRS NSRS
wsr WL'IE WS WP WP
'ﬂ-{l Tel Tel Tel
v‘j Liability Lishility Lishilay
mu EMKS RMKS: RMKS:
Time:
— 3 _B.LL‘*_‘,_{H.} {
L] e — _—

Qertyi P rexthtiet

Ak _MFIH.IL‘.L_E P Tesn “M-.&ﬁ—‘ wel |

X7 % - L_Ju_.mmjﬂtﬁg_é;ﬂztaJ

_r._LLL..u,._#LJ’l;LH._t&f. & bt EFE""“'" .
lagi. T=ane .ﬂJs.L_tL._.__...._...irrq
4 I

|rur.umm RY ADVICE Date/Time:
—

FINALIZATION Diate/Time: Confirm with: Confirm by: vy

Repair Cost: 0¥ SSipin A% ( 4 days) Reduction 4 % I}'T'LEM 1
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Legal Cont 5% 1) Survey lee MR,
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COMFORTDELGRO ENGINEERING PTE LTD A A N .
REPAIR ESTIMATE® 91310 - “IY) \ S
VEHICLE NO : SHA 75401 DATE 16/6/201616:17 ——
MAKE : | v.K _

MODEL  : HYUNDAIL i40 LEC o

562.30 |

Front Bumper Cover © 77 _
14220 |

Front Bumper Sponge — S
Front Bumper Reinforcement § S0
Front Bumper Grille (LH) & 4030
Front Bumper Bracket Top (LH) L 24a0
Front Bumper Bracket (LH) 5 20.10

S

Fromt Bumper Retainer Mounting | 920 I~
Headlamp Support Panel Assy S 106750
Headlamp (LHY ¢~ L& 1,388.00

Front Fender (LH) L0 oot L5 619.00 |
Front Fender Shield (LH) <7 1 L5 16980
Front Fender Retamner 5, s 920 |/
SUB TOTAL S 457610
LESS 20% J l:.(,“"{r*-’r' S 95
DISCOUNTED TOTAL j;i”/ S  1,660.88
-
Labour Charge
Pancl Beating AL §  &SD.00
Spray Painting Charge L S _AR0.00
Wiring Charge s _se0
Tuff Kote Z s s000
Remove/Refix Aircon & Refill Gas \)(L( |S 15000
1 3o\ WIS
L deis P /Y TOTAL LABOUK S 1.500.00
J 1 (
f ./ /7 ESTIMATE TOTAL ”IT] S 5,160.88
&) \
l.' f
' #
i = I ler i}
Lk )
.r A [,r[ f’ .
] A fflJ_ I = VS

This is an initial estimate based on a visual inspection of |
be prepared afier the vehicle 1s surveyed by a malor Sun




COMFORIDELCGRO
ENGINEERING
Our Job Ref No 304914294
= = N CombonDaiGn Engresnng P L
Date 20/06M18 50 | eyang Dnve Sengapon 00T
= m e N Fan' E84E 3158
FINALIZATION FORM
Ta LKK Fax
Atin HENRY NG
Vetucle Rag No SHAT540L Date of Accdent 16-Jur-16

Tmemmulmamdhmmmﬂnuhm-

1 The repar job shall bdl 1o AIG ASIA — SKA1236P
] The finalized smount shall be:
{s) Spare Parts afler List discount $2.24144
ib)  Labour Charges $780.00
Total for Part-By-Part Repair Cosl §3,031.44

{e) Lumpsum Repair (il applicabis)
Total for Lumpsum repair cost after Less:  20%

Final Lumpaum Repair cost B
4 Estimated narnal panod 1or repairs 4 working dirys
4 Wa shall treat the above amount as Correct and Confirmed If there is no reply from you
within 7 working days
5 Thank you for your assisinnce We confirm the estmates and
finakzed amaunt
e
. 'I‘_lL'n.'I."- b jff‘
Signature / Signature ¥
Hame LIMTS Name HENRY
Tel §2148398 Date 24y, |
Fax 654688156
For Official Use Only
Documant
. o lswl.:u’:: Flome
Yes or No
1. HAental Rata PDoy _YES
. Loss of iIncome Pad
LTA Search Fee
Medical Feos (on behatt
ol diver. if apphcabie)
frun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

Date: 17.06.2016

Time: 18:47:1%
REPAIR ESTIMATE Page: 1
COMPANY - THIRD PARTY'S CLAIMS (CAS) JOB NO ld4u 4204
CUSTOMER: 7010045 REGN NO SHATSHIL
ADDRESS  COMFORT TRANSPORTATION PTE LTD MILEAGE OO0
383 SIN MING DRIVE MAKE - HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL . 140
HEJ0RTSS DATE OF REGN 14.05 2015
DATE TIME IN 16.06.2016 12:29
AUCIDENT DATE 16062016

JOB | PARTS DESCRIPTION QTY IND UNIT-PRICE DISCY% AMOUNT

PART REQUISITION

7~

0001 04-01-0103-0578-G  BUMPER FRT | 56230 2000 44954
4030 20,00 ]1.21/

(002 04-01-0103-0737-G BUMPER GRILLE FRT LH |

3003 04-01-0103-0639-G  BUMPER UPR BRKT FRTLH | 2240 2000 nuz/

0004 04-01-0103-0781-G  HEADLAMP LH | 1.38R.00 2000 111040~
(005 (4-01-0103-0574-G FENDER FRT LH | 61900 2000 49520 =

0006 04-01-0103.0657.G  FENDER SHIELD FRT LH I 169.RD 2000 135584

SUB-TOTAL - 224144
JOB NATURE
000 L PANEL BEATING w0 <
00| 23-502 SPRAYPAINT ON AFFECTED AREA 360,00 7
0002 17-01 CHECK ALL LIGHTING woo /-
SUB-TOTAL 790 00



COMFORTDELGRO ENGINEERING PTE LTD

Date. 17.06.2016

Time: 18:47:18
REPAIR ESTIMATE Page: 2
COMPANY © THIRD PARTY'S CLAIMS (CAS) JOB NO 04914204
CUSTOMER: 7010045 REGN MO SHATS40L
ADDRESS | COMPORT TRANSPORTATION PTE LTD MILEAGE OOOGOO0000
183 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL O 1
hSSORTSS DATE OF REGN 1 14052015
DATETIME IN L 16,06.2006 1224
ACCIDENT DATE 16.06.2016
JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC" AMOUNT
TOTAL 1031 44
= _ . ~ AUTHORISED : YES NO
MY A NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE: DATE:



Mei Kwan (LKKAuto)

From: Alice Lau Lay Koon <alicelau@cdge.comsg>

Sent: Tuesday, 2 July, 2019 958 AM

To: Mel Kwan (LKKAuto)

Subject: Fw: List of outstanding cases against AlG insured for Year 2016 - Reminder =>
Accident on 16/06/2016 SHAT540L & SKA1336P - 2nd reminder

Follow Up Flag: Follow up

Flag Status: Completed

Without Prejudice

Dear Mei Kwan,

We refer 1o the above matter resting with our earlier email dated 02/05/2019.
It has more than 2 months and we have yet to hear from you.

Kindly revert soonest as possible, thank you!

Best Regards,

Alice Lau

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 B307/ Fax: 6214 1843

From: Alice Lau Lay Koon

Sent: Thursday, 2 May 2019 11:27 AM

To: Mei Kwan (LKKAuto)

Cc: Admin A

Subject: Re: List of outstanding cases against AlG insured for Year 2016 - Reminder => Accident on 16/06/2016
SHA7540L & SKA1336P

Without Prejudice

Dear Mei Kwan,

We do not agree with your rejection and would like to proceed further.

Please find attached the screenshots showing your insured suddenly changing lane within 2 seconds.
Thus, our taxi driver did nol have sufficient time {o react.

Moreover, our taxi was travelling straight and your insured driver was changing lane, Bola S15 apply.

It your Principle still maintained, kindly inform your Principle that we shall not hesitate to escalate this
matter to GIA. We trust you understand our position.

We look forward receiving your settlement soon.



Best Regards,

Alice Lau

Claims Department / ComfortDelGro Engineering Pte Lid
Off: 6214 B307/ Fax: 6214 1843

From: Mei Kwan [LEKAuto) <Meikwan@lkkauto.com>
Sent: Thursday, 2 May 2019 11:02 AM

To: Alice Lau Lay Koon

Cec: Admin A

subject: RE: List of outstanding cases against AIG insured for Year 2016 - Reminder => Accident on 16/06/2016

SHA7540L & SKA1336P

Hi Alice,

As per video evidence, although insured vehicle is filtering to the right lane and suddenly stopped to avoid the
collision with another vehicle which was ahead of O vehicle. TP has amber time to react and take precaution to

avoid such accident
Please refer to the BOLA Guideline as below.

Therefore, our principal is maintain to reject the claim.

STRAIGHT ROAD ( With / Without lane
markings)

15. .
> —

Vehicle X - Changing lan
Vehicle Y — Moving in ow
Lane

Reason: Vehicles should
in the proper lane and ch:
lane only when it is safe.

Note:

i) If point of impact
front vehicle is
on the rear bl
scenario 27 applie

i) If point of impac
found on the fer
scenario 15 applie



Best Regards,

Alice Lau

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8307/ Fax: 6214 1843

From: Mei Kwan (LKKAuto) <Meikwan{@|kkauto.com>

Sent: Tuesday, 30 April 2019 1:17 PM

To: Alice Lau Lay Koon

Cc: KKLau; CS A Team; Admin A -
Subject: RE: List of outstanding cases against AlG insured for Year 2016 -1st Reminder

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear Alice,

Thank you for your email,
We will check and revert.
Hi Hsiao Tong / Joy,
FYNA please.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mel Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MejKwan@lkkauto.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Alice Lau Lay Koon <alicelau@cdge.com.sg>
Sent: Tuesday, 30 April, 2019 11:55 AM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Ce: KKLau <kklau@Ikkauto.com=>

Subject: Fw: List of outstanding cases against AlG insured for Year 2016 -1st Reminder

Without Prejudice

Dear Mei Kwan,

Our email dated 26/03/2019 for the above matter refers.

Kindly forward to your respective case handler to revert your setilement for long protracted 5 no. of cases
within the next 10 working days or we shall follow-up with your Principle for next of action. Kindly copy us
in the loop.

We trust you understand our position.



" ComionDalGre Enginearing Pla Lid [Registration No. 153508048W]

This message and any attachmanis miy cotiain confidential. privileged or proprigtary Informanian. |f you are 1o Ne inenced recipant, kndly nalify
s and cielets e Message and (s attachmants wmmedatily, and pheasa be advised that using, copying, distributing or disclasing any contants
theriin 15 nel dllowed. Statemenis pestaining to any matler autsids pus business ars nal |2 be taken as endorsed by ComionDeiGro Corparalion
Limited or its related companies. The commants/oropesals peovided a'e fof discussion purpoges only and are subject 1o approvals: Nothing hesein
shall conslute & binding agresmant teiwmen the paries. Nomme: pamy ahall be bownd in sny way to amy lerm ot condifion except as agresd it a
wrillen agresmen signed by [he duly authotsed representalives of both pariss,

ComianDuiGre - & Green Office cariified by Ine Singapom Envronment Couneil - 8 commetted to presening the amrviforment. Wa ancoursge you
o prnt thes anly Il necessary.

ComanDeiGre Engineanng Po Lid [Rogsiranen No, 19S50E048W]

This message and any atiachmenis may contain conlidontial, privileged or proprietary information. I you sie not the intended rocipient. Kindly nolily
jus and delete e messags and = anachments immediatly, and please be advised that using, sopying, disinbubing or csclosing any contents
{harein in not allowed. Stalamants partaining 1o Gny malter outskde our business ara nol 1o be taken as endorsed by ComlonDaiGrm Corpeeatian
Limitad ar its related companies. The commanis/proposals provided am lor discussion purpesas only and are subjsct 1o approvals. Nothing herein
shall constitute o Dinding Agreameant betwesn the partes. Neifher pany shall bo bound in any way to any tenm or condion axcept a8 agreod in @
wiitlen agreamant gigned by the duly mithorsed represantatives of both parties.

ComfonDelGn - 8 Grosn Office cerlified by the Smgapom Environmant Council - M commilled 1o presenang tho anaranmant, Wa encourmge you
ta prmit this anly i necessary.

ComtonDelfiro Enginosnng Pla Lid [Regstration No: 199506048W]




Our Ref _ TO816/ SHA 7540L [ AG (J) I fn ¥

Your Ref : COGEYaxi Clairms Deopt
Daté 27-Jun-16 slomgorwe  COMFORIDELGRO
AlG Asin Pacific Insurance Pre. Lud Singapore 508960 ENC'NEERING
CHARTIS Buliding Fax 6214 1843

#07-16, 7R Shentoen Way

Singapore (179120

Attn - Motor Claims Department WITHOUT PREJUDICE
Dear Sir

ACCIDENT INVOLVING OUR TAXI SHA 7540L YOUR INSURED
SKA 1336P OTHERS ON  16.06.16

We are the autharised repair workshop for Comfort Transportation Pte Lid. the owner of motor
\ehicle No . SHA 7540L which was involved in tha captioned accident with your
insured vehicle. The vehicle owner and the taxi driver concerned have requested and
authorized us to assist them In presenting Iheir claims against the party responsible

for all applicable matters ansing from the damage (o the vehicle.

As the accident was caused by the negligent act of your insured driving ° SKA 1336P
we are submitting these claims for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Cost of Repair 5% 3243 64

2 i days Loss of Rental @S 127 33 per day 53 351 89

3 Survey Report Fees (Surveyed by LKK) 5§ -

4 LTA Search Fees sS$ 535

5 GIA / Police Report Fees -4 1 -

6  Towing / Medical / Transporation Fees s$ -
Sub Total:  S§ 363098

HIRER'S CLAIM

1 3 days Loss of Income @$ 8000 per days S$ 24000

Total Claims S% 3,870 08

We enclosed herewith the following documents to support the claims: -
a)  Original repair bill, - pCSs.
b)  LTA search slip/s of SKA 1336P -
¢) GIA/ Police report/s of |
d)  Letter of authority from owner / hirer / operator
{ ) Pholocope's ol Acoden] Scene Pholods { ) Hirer Incaome Tax
[ ) Wilness siatement/s [ ¥} Remnl Rate lefier { = j DownbmaMdenge recom

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible

Please note that |f is a condition of any settiement reached thal it shall be withoul prejudice
to any personal injury claim (If any) of the taxi driver. This condition shall apply even if medical
expenses are claimed herewith and part of the settiement reached

Pleasa note that, for the tims being, we are not making this claim via solicitors provided you treal

this letter as our intention to file & clalm in court according io the provislons of the Non-Injury Motor
Accident Litigation ["NIMA"] pretocal and further, you agroe that if negotistions should breakdown

and this claim is referred to solicitors you shall not raise any cbjection thal the NIMA protocol has

not been complied with. If you disagres with this condition please reply In writing within the next

2 working days falling which we shall procesd o negoliate with you on the basis that you have
acquiesced to the sald condition by your conduct.

Yours faithfully

Andrew Gk

Mator Claims Specialist

CDGE Claims Department
fel 6214 B734 Fax 6214 1843 Emall . andrewgoh@cdge com sg

COMFORIDELGRO (s



Mei Kwan !LKKAutu} —_—

From: Mohd Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts MohdRizal @aig.com>
Sent: Friday, 5 July, 2019 2:25 PM

To: Mei Kwan (LEKAuto)

Ce: Gavallu, Nishalini; Khoo, Kay-Eng; Boyogan, Joane

Subject: RE: RE:#71570648145G004#023#Chaser from LKK

Follow Up Flag: Fellow up

Flag Status: Completed

Categories: HMEK

Dear Mei Kwan,

We still maintain our stand by rejecting this appeal.

We had offer to TP repairer @ 50% of liability for amicable settlement. However, TP repairer rejected our offer and
insisted for 100% as they claimed that our insured is the one who changed lane and caused the collision.

As per video evidence, although insured vehicle is filtering to the right lane and suddenly stopped to avoid the
collision with another vehicle which was ahead of Ol vehicle, TP has amber time to react and take precaution to
avoid such accident.

Therefore, we are in the view that our offer is fair and reasonable.

Please refer to the BOLA Guideline as below,



Cc: Gavallu, Nishalini; Khoo, Kay-Ehg
Subject: [EXTERNAL] RE: #71570648145G004#023 #Chaser from LKK

Dear Mariah,
With reference to above matter and enclosed email

Kindly refer to LKK's email dated 2 Jul 2019 and assist to revert to LKK. Also noted that matter still angoing but
Feat 003 shows marked off in OC.

Feature 003 Third Parly Vahicle

Date of Loss Policy Number - Bf Date - Exp Date Feature Status
16/08/2016 2100243924 - 21012018-200012017 Resoived-Oosed
Claimant Name Insured Name Adjuster Name
COMFORT TRANSPORTATION PTELTD Mg Seng Lang SYAZA BNTIAHMAD

Access Feature OR —select a different action—

o Review feature details below. Please use drop down options above to work on this feature

19102017
m The next financial review date is due on

+ Coverage Decision

Fyna please. Thank you

Regards,

Joane Boyogan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +65 64191898
joane.boyogan@aig.com | www.aig.sq

100 Celebrating 100 Years: o

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here 1o find oul more

Follow us:



78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191880 | Fax +68357416

cheok.leewai@aig.com | www.aig.com.sg

AlG Asia Pacitic won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE

Tha knfarmaticn in this ewmiall (and any aitachmenis) is canfidential. If you are nol the inlended reciient, you must nol use of dissemimare i
mformation. ¥ you have moeived this email in error, please immediataly notify ma by “Reply”™ command and permanently deshe the original and
any copies or prinfouts thereal. Although this email and any aftachments are beleved to be free of any virus or other gafec! that nmight affect any
cnmﬂwmmmmwﬂmnsrﬂnﬂwaﬂdwﬂn‘.Hraﬂwumsﬁﬂ}nfﬁbmnpmmmmwildwwheammmmh‘"yh‘
accepled by AIG for any loss or damage arising in any way from IS use

From: Mei Kwan (LKKAuto) [mailto:Melkwan@|kkauto.com]|
Sent: Tuesday, 2 July 2019 11:06 AM
To: Yong, lvy-AV <lvy-AV Yong@aig.com>

Subject: [EXTERNAL] TP 71570648145G
This message is from an external sender; be cautious with links and attachments.

Hi vy,

Please advise CSE for this case.

CLAIM SUBFC ]

Insured:

Ng Seng Liang, [D: SD0Z5841E, Tel: +6597580698

Main Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R -
| 16/06/2016 11:00 - :59
Vehicle Reg. No.: SHA7540L Date of Loss: Ligﬂ"f;f:::g:ﬁnn
_ Lis) I
 Claim Type: TP / 715706481456 |Fn|icrﬂ'.‘nvnr Note No.: 2100243924
‘Vehicle Reg. No. (Insured): | SKA1336P | Policy No. (Claimant): D-1572701MFSH
- o D | Excess: _
| Renairer: ComfortDelGro Engineering Pte Ltd (Loyang) 53 Loyang Drive, S0B969 Loyang -
| Reapairer: Tel: 6214 8300 L W W
L hardlice thaider: AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by
i . Sivaguru Raja, Jeevan Raj] jeevansivagum@aig.com N
| Claimant’s Insurer: MS First Capital Insurance Ltd (HQ) - Tel: 62222311 - B
Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by HENRY NG KODK
ey a |HUA] ... [Final Rpt due 28/06/2016] S
Thank you,
Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lud

Phone: 6366 0055 | emall: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any coples or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no

5



Asher Sna !I.KltAutnl

From: Mohd Rizal, Nur Mariah Hulbrechts <NurMariahHuibrechts MohdRizal@aig.com>

Sent: Monday, 5 August 2019 2:20 PM

To: Asher Sng (LKKAuto)

Cc Gavallu, Nishalini; Khoo, Kay-Eng; Boyogan, Joane; Admin A; Kaur, Baljit; Lim, Sheng
Yang; Parthiban, Theerthan

Subject: RE: RE: #71570648145G004#023#Chaser from LKK *** LKK REF:
CC3/AIG16011232/H ea3q2-1

Follow Up Flag: Follow up

Flag Status: Completed

Hi Asher,

After deliberation, we agree to put 100% liability on OL.

Please do the necessary.

Thank You

Regards,

Mariah Huibrechts

AlG

Senior Claims Examiner |l

Singapore Claims Auto Operation | AIG Shared Services

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Thursday, July 25, 2019 6:01 PM

To: Mohd Rizal, Nur Mariah Hulbrechts

Ce: Gavallu, Nishalini; Khoo, Kay-Eng; Boyogan, Joane; Admin A; Kaur, Baljit

Subject: [EXTERNAL] RE: RE: #71570648145G004#023#Chaser from LKK *** LKK REF: CC3/AIG16011232/H1ea3q2-1

Fhis message is from an external sender; be cautious with links and attachments,

Hi Mariah,

We refer to the above matter.

We have offer to third party 50% G/S $1,900, however third party disagreed with our offer.
Third party propose escalate the dispute to GIA for adjudication.

Kindly advise.

Thank You.

Basi Regords
Asher Sng | Cose Handler



LKK Auto Consullants Ple Lid

phone: 4841-6051 | emall; gshenng@lkkouto.com | fox: 6741-4108
Blk 51, Faya Ubi industial Pork. Ubl Avenue |, $02.25 | ${408933)

From: Mohd Rizal, Nur Mariah Huibrechts <NurtdariahHuibrechts. |@aig.com>

Sent: Thursday, 11 July 2019 4:55 PM

To: Mei Kwan (LKKAuto) sMeikwani@lkkauto.com>

Cc: Gavallu, Nishalini <Nishalini.Gavallu@aig.com>; Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>; Boyogan, Joane
<Joane.Boyogan@aig.com>; C5 A Team <cs-a@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Kaur, Baljit
<Baliit.Kaur@aig.com>

Subject: RE: RE: #71570648145G004#023#Chaser from LKK *** LKK REF: CC3/AIG16011232/H1ea3q2-1

Hi Mei Kwan,

Done.

| 16/08/2018 11100 - 139
| 113 Mostng 323 3 Days e

COP U NLAR LA 8 LAY

Thank You
Regards,

Mariah Huibrechts

AlG

Senijor Claims Examiner ||

5G Claims Operations - Auto | AIG Shared Services

From: Mei Kwan (LKKAuto) [mailto:Meik
Sent: Thursday, July 11, 2019 4:53 PM
To: Mohd Rizal, Nur Mariah Huibrechts
Cc: Gavallu, Nishalini; Khoo, Kay-Eng; Boyogan, Joane; CS A Team; Admin A; Kaur, Baljit

Subject: [EXTERNAL] RE: RE: #71570648145G004#023#Chaser from LKK *** LKK REF: CC3/AIG16011232/H1ea3q2-1

This message is from an external sender: be cautious with links and attachments.

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS



Dear Maniah,
Still pending for payment.

Please send back report.

...CLAIM SUBFOLDER...(Pending for Payment)

Claim Audit Activity Log Documents Create Supplementary Close Claim

. Ng Seng Liang,

! ID: SO025841E, Tel: +6597560698
|Main Claimant: COMFORT Tnmspmunuﬂ PTE LTD, Co. Reg. No.: 199303821R

_ 16/06/2016 11:00 - :59
|vahu:|u Reg. No.: SHA7540L |Dtta of Loss; [13 Months and 2 Days F
| - LTA Reg Date (Man Yr)]
| Claim Type: TP / 71570648145G Policy/Cover Note No.: | 2100243924
|Vehicle Reg. No. (Insured): SKA1336P Policy No. (Claimant): | D-1572701MFSH
| o Excess: |
| Rapairer: ComfortDelGro Engineering Pte Ltd [Loyang) 59 Loyang Drive, 508969 Loyang - Tal;
| apsrae 6214 8300

'AIG Asia Pacific Insurance Pte. Ltd. {E:q;lrus] Tel: 65-6419-3000 ... [Handled by

‘Handling Insurer: ‘Sivaguru Raja, Jeevan Raj] jeevansivagum@aig.com

' Claimant’s Insurer: | MS First Capital Insurance Ltd (HQ) - Tel: 62222311
N LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by HENRY NG KOK
| Adiudber 'HUA] ... [Final Rpt due 28/06/2016] o
Thank vouw.
Best Regards,
Mei Kwan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email; MeiKwani@lkkauto.com | fax: 67414108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Mohd Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts. MohdRizal@aig.com>

Sent: Thursday, 11 July, 2019 4:42 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: Gavallu, Nishalini <Nishalini.Gavallu@aig.com>; Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>; Boyogan, Joane
<loane.Boyogan@®@aig.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Kaur, Baljit




<Baljit. Kaur@aig.com>
Subject: RE: RE: #71570648145G004#023#Chaser from LKK *** LKK REF: CC3/AIG16011232/H1eadq2-1

Hi Mei Kwan,
We have reopened the case in Merimen for your action.

Thank You
Regards,

Mariah Hulbrechis

AlG

Senior Claims Examiner ||

5G Claims Operations - Auto | AIG Shared Services

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]
Sent: Tuesday, July 09, 2019 7:51 PM

To: Mohd Rizal, Nur Mariah Huibrechts

Cc: Gavallu, Nishalini; Khoo, Kay-Eng; Boyogan, Joane; CS A Team; Admin A

Subject: [EXTERNAL] RE: RE: #71570648145G004#023#Chaser from LKK *** LKK REF: CC3/AIG16011232/H1ea3qg2-1

This message is from an external sender; be eautious with links and attachments.
Dear Sir / Madam,
We refer to the above matter.

Kindly assist to reopen case in Merimen for our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 o055 | emml: MeitKwan@lkkauto.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Maohd Rizal, Nur Mariah Huibrechts <NurMarighHuibrechts. MohdRizal@aig.com>
Sent: Friday, 5 July, 2019 2:25 PM

To: Mei Kwan [LKKAuto) <Meikwan@Ikkauto.com>
Ce: Gavallu, Nishalini <Nishalini.Gavallu@aig.com>; Khoo, Kay-Eng <Kay-Eng.Khoo®@aig.com>; Boyogan, Joane

<Joane.Boyoean({@aig.com>

Subject: RE: RE: #71570648145G004#023#Chaser from LKK
Dear Mei Kwan,

We still maintain our stand by rejecting this appeal.

We had offer to TP repairer @ 50% of liability for amicable settlement. However, TP repairer rejected our offer and

insisted for 100% as they claimed that our insured is the one who changed lane and caused the collision.



As per video evidence, although insured vehicle is filtering to the right lane and suddenly stopped to avoid the collision
with another vehicle which was ahead of O1 vehicle. TP has amber time to react and take precaution to avoid such

accident.

Therefore, we are in the view that our offer is fair and reasonable.

Please refer to the BOLA Guideline as below.

markings)

STRAIGHT ROAD ( With / Without lane

15. ~

FRONT TO REAR COLLISION

Vehicle X - Changing lane
Vehicle Y — Moving in own
Lane

Reason: Vehicles should ke
in the proper lane and chan
lane only when it is safe.

Note:

i) If point of impact of
front vehicle is fou
on the rear bum
scenario 27 applies

ii) If point of impact
found on the fende
scenario 15 applies

27.

B —

.

Driver of the vehicle X will be
100% liable for losses incurred
by the vehicle Y




Thank You.
Regards,

Mariah Hulbrechts

AlG

Senior Claims Examiner |l

SG Claims Operations - Auto | AIG Shared Services

From: Boyogan, Joane

Sent: Thursday, July 04, 2019 2:31 PM

To: Mohd Rizal, Nur Mariah Huibrechts

Cc: Gavallu, Nishalini; Khoo, Kay-Eng

Subject: [EXTERNAL] RE: #71570648145G004#023#Chaser from LKK

Dear Mariah,
With reference to above matter and enclosed email

Kindly refer to LKK's email dated 2 Jul 2019 and assist to revert to LKK, Also noted that matter still ongoing but Feat
003 shows marked off in OC.

Featwwre 003 Thed Farly Vehle
Date of Loss Policy Number - BT Date - Exp Date Feature Status
16/06:2018 2100243924 - 2101/2016-200012017 Resolved-Cosed
Claimant Name Insured Name Adjuster Name
COMFORT TRANSPORTATION PTELTD  Ng Seng Liang SYAZA BNTIAHMAD

Access Feature OR —salect a different action-—-

Review feature details below, Please use drop down options above to work on this feature

19/102017
@ The next financial review date is due on

+ Cowerage Decision

Fyna please. Thank you

Regards,

Joane Boyogan



AIG
Senior Complex Claims Examinet
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel «65 64191898
joane.boyogan®aig.com | www.aig.sg

100 Celebrating 100 Years:

Visir to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to find out more

Follow us:

IMPORTANT NOTICE

The iformaton i this amal (and any attacrmants) .3 cormfidantial If you e nol the infended recipbent, you must nod yss or dessrmnale [ha
"‘-r'f"'."qa’lrl-'"-'l i Yo Ml recedhved fivg @man m ETON, ]'II'I-'H'!H':l ln'.l'l.".l't{k]:.'”[-ll}' r1r|:.'r', ITHE ﬁl_l.' 'F:‘-pr_'r" CRITHTIHRNG &ndd [_\f_lr.rn;}rmn:.:. aeiahs tha \'_Il'fl_?lfl.'i.' A any
copies ar prniouts hereof. Athough this smail and any altachmenfs are beileved fo be free of any vires or oiher defect ihal might affect any compate
EYEIRM Mo wiuch if (& recened and opened, if is the espansibiity of the mapiant o énsure thal i is wirus free and no responsibilily iz saccepled by AIG
for any loss or damage ansing in any way from s use

From: Mel Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]
Sent: Tuesday, July 02, 2019 11:57 AM

To: Check, Lee Wal; Boyogan, Joane

Subject: [EXTERNAL] RE: #71570648145G004#023#

Ihis message is from an external sender; be cautious with links and attachments.

W ] : T
SAVE A5 TO COSTS

Dear Lee Wai
Thank you for your email.
Dear Joane,

TP repairer rejected our offer and insisted for 100% as they claimed that our insured is the one who changed
lane and caused the collision.

Please refer to the attached email and let us have your further instruction.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 oogs5 | email: MeiEwan@lkkauto.com | fax: 67414108
7



Blk 51, Paya Ubi Industrinl Parl, Ubi Avenue 1, #02-25 | S[408933)

From: Cheok, Lee Wai <Chegk.Leewal@aig.com>
Sent: Tuesday, 2 July, 2019 11:36 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto com>; Boyogan, Joane <loane. B ni@aig.com
Subject: #71570648145G004#0238

Dear Mei Kwan,
The CSE is Joane who is copied in this email.
Regards,

Kathlyn Cheok

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Bullding #08B-16 Singapore 079120
Tel +64191880 | Fax +68357416

cheok.leewai@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to find out more

IMPORTANT NOTICE

The information in this emad jand any attachments) s confidential 1 you are not the infended recipient, you must nof use or disseminate the
informalion. If you have recaived this email in arror, please immadiately notify me by “Raply” command and permananily delets the original snd any
copies or pnmlouts hersaf. Although this emal and any attechments ame believed fo be free of any virus ar other dafect thal might affect any computar
syalaim info wiich il {9 received and opened i i he responsibiiily of the recipsent [0 enaire (hal il s wirus free and no reaponsibilily s scoepled by AIG
for any loss or damags anxing in any way from iis use

From: Mei Kwan [LKKAuto) [mailto:Melkwan @lkkauto.com]
Sent: Tuesday, 2 July 2019 11:06 AM

To: Yong, lvy-AV <lvy-AV.Yon i >
Subject: [EXTERNAL] TP 71570648145G
This message is from an external sender; be cautious with links and attachments,

Hi vy,

Please advise CSE for this case.



.tnsyred: Ng Seng Liang, 1D: SD025841E, Tel: +6597580698
Main Claimant: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821
[ 16/06/2016 11:00 - :59

[13 Months and 2 Days

Vehicle Reg. No.: 'SHA7540L |nm of Loss: |From LTA Reg Date (Man
, | ¥r)]
Claim Type: TP/ 715706481456 Policy/Cover Note No.: 2100243924
Vehicle Reg. No. (Insured): |SKA1336P | Policy No. (Claimant): | D-1572701MFSH
| Excess: - 1 _ -
" ) ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, S08969 Loyang -
i sl Tel: 6214 8300

Mandiing Insurer: AlIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by

 Claimant's Insurer: MS First Capital Insurance Ltd (HQ) - Tel: 62222311
Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by HENRY NG KOK
- |HUA] ... [Final Rpt due 28/06/2016]

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwance lkkauto.com | fax: 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(40849:13%)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please Immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility Is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any

5



attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, forany loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use,

10



| [ P4 T

Bds BE =B o 0

1 U AVE 1. #01.25 PAYA UL INDUSTRIAL PARK. SINGAPORE 408913 TEL : (065) 62563561 FAX : (063 67414108

Our Ref: CCIAIGI6011232/H1ya3

24 AUGUST 2016

NG SENG LIANG
30 JALAN HAJI SALAM
SINGAPORE 468821

Dear Sir/Madam,
ACCIDENT INVOLVING SKA 1336F & SHA 75401 ON 16/0672016

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like 10 advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 03/09/2016, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewsl due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Jas Khine

Case Handler
DID: 6841 2928
FAX: 6741 4108

Email: jaskhine@lkkauto.com

ce. AIG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



CDG.VARS.V LettofAuthonisation

ACCIDENT INVOLVING
ALONG

I/ We

and/or

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)

Page 1 of |

i 40 SHA7540L , SKA1336P ON 16-Jun-16 11:40

PIE (TUAS) AT THE BEDOK NORTH RD EXIT

ABDUL MALIK B MOHA... (Hirer] NAIC No.. S17550156G
ABDULLAM BIN ALI (Relief) NRIC No.: S0275910A

SHA7S540L

hereby authorise ComfartDelGro Engineering Pte Ltd[CDGE):

1. To submit my/our claims for damages, costs and expense, includ

miedical fee and legal costs,

2. To have absolute discretion to agres t0 any settiemant or compensation amount in respect of

against third party (except personal injuries and medical claims).

1. To sign Discharge Voucher on my/our behall

4, To accept any payment {clai

shall be forward directly to CDGE in accordance with CDGE's instruction and made In favour of
“comfortDelGro Engineering Pte Ltd".

Date

Name of Hirer
Hirer NRIC

Contact No.

Name of Reliel
Rellef NRIC

Address

Contact No

16-Jun-20186

ABDUL MALIK B MOHAMMED
517550356 Signature

660 YISHUN AVENUE 4 #02-301
760660

ABDULLAH BIN ALI
S0275910A Signature

767 YISHUN AVENUE 3 02-315
760767

hitp//edgek2srv: 82/Runtime/Runtime/ Runtime/Runtime/View/CDG.VARS. V. Lettol.

ng loss of income, loss of rental,

rmy/our claim

m proceeds] in respect of the claim against third party and payment by cheque

bt

B

16/06/2016



RELEASE VOUCHER
(AIG Asia Pacific - Express Third P Claim

"We/l, CO ELGR: ( (“the workshop™) hereby confirm

that we/I have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pre Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect (o the
amount claimed for $$3,780.00 (Global Sum) for vehicle no. SHA 7540L that was damaged
pursuant to the accident which occurred on 16/06/2016 (date) along PIE (TUAS) AT BEDOK
NORTH EXIT (location) involving vehicle no/s SKA 13360,

This is pursuant to the inspection conducted on 16/06/2016 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION

PTE LTD (“the third party claimant™) of vehicle no. SHA 75401, make the claim as set out in
the above paragraph and we/T have full authority to settle the matter on his/her behalf in a
manner that we/l deem fiL We/l enclose herein the letter of authority given by “the third party
claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, |oss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHA 7540L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.
Plense forward your cheque made payable to:

| "F MFORTDELGRO ENGINEERING PTE LTD
Dﬂtﬁiﬂ'ﬂf . (day) of lt ; !w {month) Zﬂl_ (year)

(KK ) )
< S W \ Mﬁgﬂm

= Manager, Claims

NKH
Signed by appointed surveyor Signed by “the workshop” (with chop)
CLAINS DEPARTMENT
COMPORIDELGRO ENSINEEANG FIE LT,
&8 LOYANL ThaiE
SINGAPORE b6kl

 vanienls of ths dooument apply lo vehicle damages only
 personal injuries and damages ansing herefrom are excluded
i the ambit and application of this document”



COMFORIDELGRO
] ENGINEERING

COMFORDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE

8010004
AIG ASIA PACIFIC INSURANCE PTE LTD

w WAY .CHARTIS BUILD
8G 079120

CONTACT NO: 654193000 3225094

#0B-16 78
BINGAPORE

Description : ACC.16.06.16/B

ComforiDaiGro Enginsering Ple Lid

COMPANY REG. NO.: 199506048
Repeat printout Page: 1
w?%:.m q?ﬁh 24.06.2016
HIUNDAT 304014264
MODEL ODOMETER READING
1-40 =
YR L DeTBE 0t 12: 29

KL B41 NPUDE9065

8/No Part No. Qty Unit Price &Disc Net
FART REQUISITION
0001 O04-01-0103-0578 140V2 COVER-FR BUMPER#S 1 562.30 20.00 449 84
0002 04-01-0103-0737 140V2 COVER-FR FOG LAMF B 1 40.30 20.00 32.24
0003 04-01-0103-0639 I140VC BRACKET-FR BUMPER S5 1 22.40 20.00 17.92
0004 04-01-0103-0781 140V2 LAMP ASSY-HEAD LH# 1 1,388.00 20.00 1,110.40
0005 04-01-0103-0574 140VC PANEL-FENDER LH# 1 619.00 20.00 495.20
0006 04=-01-0103-0657 140V2 GUARD ASSY-FR WHEEL 1 169.80 20.00 135.84
SUB-TOTAL 2,241.44

#=  JOB NATURE
0001 L PANEL BEATING 400,00 400.00
pooz2 23-502 SPRAYPAINT ON AFFECTED AREA 360.00 360,00

Combsrt Dl sre Engineering Me 1.4

ACCOUNT No

| lea] Ui

Sk Firadade]] Ranaad

Smgapere STl

Kinethy raode that o recesot shall be lsseed srvess reguestod
CUSTOMER'S COPY

INVOICE No AMODUNT BANK/CHQ No



COMFORIDELGRO ComforiDaiGro Engineering

ENGINEERING

MFORDE LGRD

3 Ple Lid

GST REG. NO. M2-8921817-3 TAX INVOICE COMPAINY RBG. MO.: 1995060434
8010004
JEES R
AIG ASIA PACIFIC INSURANCE PTE LTD L 91247750 24.06.2015
MAKE .
#08-16 78 WAY .CHARTIS BUILD HYUNDAI 304614204

SINGAPORE SG 079120

MODEL
CONTACT NO: 64153000 3225094 I-40

ODOMETER READING

PaOs 2oie.  16.06.2006 12:29

RHALBA TUMPUOS 9065
S/No Part No. gty Unit Price WDisc Net
DO03 17-01 CHECK ALL LIGHTING 30.00 30.00
SUB-TOTAL 790.00
Items total 3,031.44
Add GST @ 7.000 % 212.20
Invoice amount 3,243.64
lssusd by : 24.06.2016 14:42:03
Kepair t : CLSO 57
Payment ;%aﬂam: /Cradit 30 days

L onfir DelGrn Kngineering e Lid
e (o COMIROEN N | £

ACCOUNT No INVOICE No AMOUNT

Towd L NTige

NS Froadde ) Homoad
i saiee Y™

91247750

Hiradly e hal no racED] Shsll Do sl unlets iunled

BANK/CHQ No

CUSTOMER'S COPY




Our Ret CT16060674 ,\

comrort
Date: 24 June 2016 S—
TO WHOM IT MAY CONCERN
Dear SirfMadam
ACCIDENT ON 16/06/2016 @ 1140 hrs
ALONG PIE (TUAS) AT THE BEDOK NORTH RD EXIT
INVOLVING SKA1336P

We reler 1o the above-mantioned accident and wish to inform that Comfort
Tmpmﬁmhudhhmnmm“wdhwmw;umdamgmum
number SHATS40L (the "Taxi"), The Taxi was hired O ABDUL MALIK B
MOHAMMED IC NO S1755035G a registersd hirer-operator of Comfort
TnnMnnmmmmmﬂmmﬂmeaimmmma
rental rate $127.33 per day (inclusive of GST).

FlvlnubeadwudmalmaTaxiwummadwimFlrﬂclpﬂdlnlmLtdnn a
third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obiained our permission 0
undenakumpalul‘urwMMTuiaﬂﬂnummunldamﬂmi\mhlmh'
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

setlemen! of claims with third party's insurance company in respect of the said
accident.

Yours faithiully
Christine Tay

Executive, Fleat Safety

This is a computer generated letter. No signature Is required.

mmmmmsﬁ?" Mainline =55 6555 1188 Facsimile +85 5453 3182
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Insurance Particulars Enquiry By Agents Detail Page 1 of |

TEx! fabd =
0% 25% 50% 75%  100%
Enquire Vehicle Insurer
Vohicle  Incident Search Insurance Company Insurance Company Mama
No. Date/Time Status Codo
18 Jun 2018 ) AlG ASLA PACIFIC INSUIRANCE PTE
SKA1IMEP 114000 Successful AD4 LTD

' Previous | OK |

[F P ] ] Ak fhucar s

Pusass read through the Privecy Statement. Tenms of Uss and Discissts

Piesse <0 mol yte the Back or Forwand Dutions on yoor Biowser a8 il may aies e results of (he ransacians
Bant vmweed witm 1E 8 0 EF) pod pbveva 1034 5 TRE reeniuien

Copryegtt © 20 LTA | Sleagy et | (oo s Uy | Dosieae | Sl T Yl

https://vel Ita.gov.sg/la/vrl action/insPartDetail By AAPFUNCTION_ID=F1B01043ET  16/0672016



Merimen e-Claims

Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Bapress
CLAIM SUBFOLDER TRACKING S B B
_Case  |Notihed | Est Submitted [Ag) Assgnea Ad) Rpt [Ad] Submitted | Ins Auth'ed Statu B
116 Jun 2016 I Pending for Survey
17 Jun 2016 . 5%3,031.4a 533,031.44
Ma 00:00 Report
)] sonacpe | | Eomtsumaies | | iew hit | | Cancel Case |

Reference Claim Detalis

'CLAIM SUBFOLDER DETAILS | )
linsured: | Ng Seng Llang, 1D S0075841E, Tel: +6597580698
COMFORT TRANSPORTATION PTE LTD, Co. feq. No.: 1993038210

|[Created by adjuster]

. | 16/06/2016 11:00 - :559
f‘.““‘m' Date of Loss- |13 manths and 2 Days From LTA Reg Date (Man Yr]]

TP/ 7157064B145G Noaoaver | 2100242024

Irgu”“h‘ B- 1572 701MFSH

__ |Ewress: -
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508563 Loyang - Tel: 6214 B300
AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel! 65-641%-300C ., [Handled by Sivaguru Raja, Jeevan Raj]
ll.'!.ll-"fﬂ | Jeevansivagumiaig.com
AnmaTtE Ms First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by HENRY NG KOK HUA] .. [Final Rpt due 15/07/2019]
'ASSOCIATED MAIL RECEIVED

's AIG_SG_EAPRESS (11/07/2019): Report Send Back Alerts - SHAZS40L (TP)

view Al |  Compose case man |

View Al | Search Tasks | Create Mew Task | complete ||

Due Date Priority Type  Task Group Subject  Handler Assignad By Complated On Cruated On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/8/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
"U-hl:lt No: SKA1336P (Insd veh) Model: YUNDAI 140 1.7 D CRDI (A)
SHATS40L (TP veh)

| Date of Accident: |16/06/2016

Global Sum Settlement || [X] ves |1 1 No

Repair Estimate ‘5 55221

Final Repair Cost s | 3,780.00

Loss of Use - 3.00 days at $50.00 per day
Rental (if any) ‘5 3 days

LTA { GIA Search Fee -

Others: ¥

-1

Final Settlement Sum (Global Sum) - 3,780.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registerad Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: Bi!.: Applicable; Yes/-Ne—BOLA Scenario No:

BOLA Liability: ____ 100 (%) Assessed Liability (). (%)
* Assessed Liabilily to be filled only for chain collisions and for cases whare BOLA does nol apply.

Remarks

Payment Instruction: Payea’s Breakdown

1) |ComfortDelGro Engineering Pte Ltd 'S5 3,780.00
2) 3]

3) .3

4) 8

5) 3

JOANNE LEE KHANG MIN o
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher, Authorisation to Act; Survey Report; Medical
Report Bill {if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 23/8/2019



Menmen e-Claims Page | of 2
Claim Documents
*SHA7540L (71570648145G)
[SKA1336P]
TP
COMFORT TRANSPORTATION PTE LTD
Jun 16 2016 11:00AM
[Ng Seng Liang]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Upioad Fhotos I :unmmm_l Upload Viden I Ugioad Audio I 'Iﬂl'nr
Video - Toerpage |1 B
Mo |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall| Print
1 23/05/17 15:1% | Video - Accident - e - | O | oagan |
:M-nf:nrrupmdlnm S 1per poge [~}
[Wo_[Finalizea On LKK Auto Consullants Pte Ltd [(HQ) Thumbnall| Print
1 |(Draf) Third Party Express Settioment - Payment Breakdown (1] e

T |20/07/17 13145 |wmm;:;| 0 | oadHTM
‘Assessment Reports tperpoge v] B
iMo | Finakeed On AIG Asla Pacific Insurance Pte, Ltd. (SG) B _|Thumbaail Print
{1 11”“'"‘“559 From:S5C - Rag. o SEALTDGF, Dimiment: NG SENG LIANG n 4 Load HTM
Emnmw }fEEE ~] A
Mo Melabel/Reorder | LMM Aute Consuliants Pte Lid (HQ) | Thumbnall | Print
1 17/06/16 1355 | Odometer Reading D | teaws | (A
2 37/06/16 1355 | Chassis Number 0  scws |
3 17/06/16 13:55 | General View 0  weawc | &
4 17/06/16 13:55 | General View 0 | admrc | B
S 17/08/1613:55 | General View 0 | edirs | B
& ATOB/16 13:55 | Genaral View 0 | Losaiie =
7 |17/08/16 13:55 | General View D | ears | A
B 1706/16 13:55 | General View 0 | sears | A
{9 [17/06/16 13:55 Ganaral View € | wadws | BA
110 17/06/16 13:55 | General View 0 | weaws | A
(11 17/06/16 13:55 | General View . - O | Ledws | B2
12 ."?@?f:’!’l.lf:.“ | General View 0 | leaws | A
13 17/06/16 1355 | General View © | osowc | 2
14 17/08/16 13:55 | General View - D | loadirc | A
15 17/06/16 12:55 | General View Lose %G | [ |
(16 [17/06/16 13:55 | General View © | aows | & |
17 17/06/1613:55 | Genersl View ©O | saws | 4
{18 [17/08/16 13:55 General View - 0 | tosciws | B
 Decumentation Im (7]
ng_l_l_i!llﬂflm LKK Auto Consultants Pte Ltd (HQ) - Thumbnall| Print
|1 17/08/1614:23 TP ESTIMATE - MARKED € | Loadror
(2 17/06/16 14:23 | TP GIA REPORT ) | LoadroF
|3 #8/07/16 11:40 | ACCIDENT SCENE PHOTDS O | woows |
4 10/07/1717:10 | EMAIL CORRESPONDENCE WITH AIG g Load POF
'_§_ | 1070717 17110 mm@w WITH COGE Load POF

hips://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/8/2019



Merimen e-Claims Page 2 of 2

Video iperpage  [v] G4

Mo | Finalteed On AIG Asia Pacific Insurance Pte. Ltd. (5G)
6 [9pinsoedz  JeTERTOOI

7 30/04/19 15:25 | SKA1336P claim rejected
@ 09/07/19 19:49 | EMAIL FROM AIG DD 05.07.2019
9 23/08/19 1544  WORKSHOP INVOICE
10 23/08/12 15:44 | AUTHORISATION TO ACT FORM
11 I3/DB/19 15:44 | Release Voucher
12 (23/08/19 15:44 | RENTAL RECEIPT
13 13/08/19 1544 | RENTAL MILEAGE
14 (23/08/19 15:44 | LTA SEARCH [

ecoooooce
g !
-

Documents Checklist

'DOCUMENTS CHECKLIST - meset | sove | primt |
| There are no document checklists confligured.

Our Checklist Remarks - LKK Aute Consultants Ple Ltd (HQ)

Show Remarks Tor L] Handling Tnsurer
Hoie: Asmarks aew Drrests uniess e phess it i other perfies

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg ne 1807 158r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCIAIG16011232/H1EA3Q21

Date: 23/08r2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100243524
Claimant Vehicle gpia7a40L Insured Vehicle No: SKA1336P
Date of Loss: 16/06/2016 Nature of Claim: TP Claim No: 715706481456
D RIPTION & IDENTIFI H
Reg No: SHAT540L
Make & Model HYUNDAI 140, 1.7 D CRDI (A) Engine No. D4FDFUS01116
Reg Date 14/05/2015 (Man. Year: 2015) Chassis No: KMHLB41UMFLUOB9065
Colour: Blue Odomeler: 150503 km
Engine Capacity, 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S5); Market Valua/New Car Price
H ME OF
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 6 mm Rear Left Side: Wesl Laka 6 mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake & mm
Tha above values rmpreseni e remaiung fyre reads depth
COST OF CLAIMS B Repairer's Adjuster's Difference Diff %,
Paris 3.6680.88 2.241.44 1.419.44 38.77
Miscellaneous llams 0.00 0.00 0.00
Labour 1,500.00 780.00 710.00 47.33
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Gross Total (S$) 5,160.88 3,031.44 2,129.44 41.26
+ GST 7.00/7.00% (SS5) 361.26 212.20 149,08 41.26
Nett Amount (S5) 5,522.14 3.241.64 2,278.50 41.26
+ Loss of Use (3.0 x $550.00/day) (S$) 150.00
+ Car Rental (3.0 x $5127.33/day) (S§) 38188
+ Doc/Search Fee (S§) 5.35
Nett Liability [S$) 3,780.98
Global Sum Settlement (S5) 3,780.00
INSPECTION
Date of Assignment. 16/06/2016
Date Inspected: 16/06/2016 Inspected At ComioriDelGro Engineering Pte Litd
(Loyang)

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 23/8/2019



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508960
Estimated Period of Repair: 4.0 days
Adjuster: HENRY NG KOK HUA Manager: Asher Sng Rong Yl

NOTE Ths report regresents our fndings af Me fme and place of mapection stafed herer. Such ngpecton has beasn carmed ouf fo i best of our
knowledge and ability but any other Sability undar any other circumatances i heraby axpressly exciucied.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Cracked 582 30 FL *562.30 FL
2 *FRONT BUMPER SPONGE Serviceable 142 20 FL “FL
3 1 *FRONT BUMPER REINFORCEMENT Serviceabls 526 10FL *-FL
4 1 *FRONT BUMPER GRILLE (LH) Cut 40,30 FL *40.30 FL
5 1 *FRONT BUMPER BRACKET TOP (LH) Cracked 22 40FL *2240FL
8 1 *FRONT BUMPER BRACKET (LH) Not Necessary 20.10FL “-FL
7 1 ‘FRONT BUMPER RETAINER MOUNTING Mol Necessary 820FL *.FL
8 1 *HEADLAMP SUPPORT PANEL ASSY Serviceable 1.067 50 FL *-FL
g 1 *HEADLAMP (LH) Cracked 1,388.00FL *1,388.00FL
0 1 *FRONT FENDER (LH) Dented 618.00FL  *B19.00FL
11 1 *FRONT FENDER SHIELD (LH) Tom 188 80FL *169.80 FL
12 1 *FRONT FENDER RETAINER Not Necessary 9.20FL “FL
F=Franchisa part L=ListitemDisc
Sub Total (S$) 4.576.10 2,801.80
= List Item Discount on L ltems 20.00/20.00% (55) 815.22 560.36
Total Parts (S§)  3,660.88 2,241.44
Report was unsubmitted during this prini-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 850.00 400.00
2  SPRAY PAINTING CHARGE MNew 400.00 360.00
3 WIRING CHARGE New 50.00 30.00
4  TUFF KOTE New 50.00 0.00
5  REMOVE/REFIX AIRCON & REFILL GAS Mew 150.00 0.00
Gross Labour Cost [55) 1,500.00 T90.00

Report was unsubmitied during this pnnt-out. ]

< END OF ESTIMATES >

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/8/2019



