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Nivitha (LKK Auto)

From: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>

Sent: Wednesday, 10 July 2019 5:18 PM

To: assignments

Subject: FW: OUR REF: SNM19D203218/CHONGBS - ¥YM6737D - FW: ARRANGE FOR
SURVEY

Best Regards,

Denise Tay | Cuse Handler

LKK Auto Consultants Pte Led

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4313

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | S(408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=

Sent: Wednesday, 10 July 2019 5:11 PM

To: CYS Auto, Woodlands <cysauto(@singnet.com.sg=

Ce: SUR <sur@lkkauto.com=

Subject: RE: OUR REF: SNM19D203218/CHONGBS - YM6737D - FW: ARRANGE FOR SURVEY

WITHOUT PREJUDICE

Dear Sir.

We will be assigning M/s LKK Auto Consultants Pte Lid to survey vour client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank vou.

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M. (B5) XKXXXK XXXX | F- (65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: A 733 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID; (65) 63896171 | M: (65) AXXX XXXX | F: (65) 6222 1033

From: CYS Auto. Woodlands [mailto.cysautoi@singnel .com.sg]
Sent: Wednesday, 10 July, 2019 5:08 PM
To: Chong Boon Sen <hoonsen.chongia/sg.cn taiping.con=>

1



Ce: suralkkauto.com
Subject: RE: OUR REF: SNM19D203218/CHONGBS - YM6737D - FW: ARRANGE FOR SURVEY

Hi officer,

We would like chua weijie to survey this vehicle.

Vehicle is already in 38 WOODLANDS INDUSTRIAL PARK E1 #07-17 (S) 757700
THANKS

Regards.
Esther Lim
CYS
62192098

From: Chong Boon Sen [mailto:boonsen.chong(@sg.cntaiping.com]

Sent: Wednesday, 10 July, 2019 5:02 PM

To: cysautof@singnet.com.sg

Subject: RE: OUR REF: SNM19D203218/CHONGBS - YM6737D - FW: ARRANGE FOR SURVEY

WITHOUT PREJUDICE

Dear Mr Sim,
We refer to your email below.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENMETH KONG

SIMON HO

CHUA WEIIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 078908

2



DID: {65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www.sg.cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: K F#§38 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079903
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: CYS Auto, Woodlands [mailto:cvsauto@singnet.com.sg]
Sent: Wednesday, 10 July, 2019 1:45 PM

To: Claims Dept of CTI <claimsdept(@sg.cntaiping.com=
Subject: ARRANGE FOR SURVEY

Dear Officer,

ACCIDENT INVOVLING SLL1509M & YM6737D ON 09.JUL.19 ALONG NICOLE HIGHWAY
TWDS KPE

Kindly help me to arrange for a surveyor for my client’s vehicle SLL1509M against your insured
YM6737D .

Do let me have 10 surveyor firm list to choose from.

Kindly also let me have the officer in charge of this case as well as the liability.
Vehicle is already in 38, WOODLANDS INDUSTRIAL PARK E1 #07-17 (8 ) 757700
Attached will be the GIA report as well as the ESTIMATE.

Thanks.

Regards,

Esther Lim

CYS AUTOMOBILE SERVICES PTE LTD
TEL: 62192098

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www. symanteccloud. com




" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Tuesday, 23 July 2019 4:22 PM

To: CYSAUTO; SUR

Subject: RE: SLL 1509M-DOA: 9/7/2012 - CONFIRMED REPAIR COST AT $7.939.28
Dear Hui Xin,

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CYSAUTO <cysauto@singnet.com.sg=

Sent: Tuesday, 23 July 2019 2:59 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com=>

Subject: RE: SLL 1509M-DOA: 9/7/2019 - CONFIRMED REPAIR COST AT §7,939.28

Dear Ms Veron Chen. WITHOUT PREJUDICE
Confirmed with thanks

Regards,
Hui Xin
CYS AUTOMOBILE SERVICES PTE LTD

38 Woodlands Industrial Park E1 #07-17 5(757700)
Tel: 62192098 Fax: 62192096

Email: cysauto@singnet.com.sg

b
=

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, July 23, 2019 2:42 PM

To: CYSAUTO <cysauto@singnet.com.sg>; SUR <sur@lkkauto.com>
Subject: SLL 1509M-DOA: 9/7/2019

Dear Hui Xin,
Finalize amount $7939.28 @ 7 working days.

PARTS-$6714.10 (less 20%)=5371.28
SN-$308

LABOUR-$2260

TOTAL-$7939.28



* Please check and confirm

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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> Back to OneMotoring

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.;

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 11 Jul 2019

Singapore NRIC
3264C

SLL1509M

No

11Jul 2019
HONDA,

VEZEL 1.5X CVvT
Brown

2016
L15B4409480
RU11209480
6.0 kW (128 bhp)
$20,472.00

15 Feb 2017

15 Feb 2017

0

$10,661.00

Yes
14 Feb 2027
$7,995.00

14 Feh 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$48.401.00

$36,747.00

$44,742.00
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‘v‘ A AR ERBLANERZS A
CYS Automobile Services Pte Ltd

5 ROC Reg. No :A05041/2001E GST Reg. NO: 20-0105041-E
MR SHEN QIAN POLICY NO . THIRD PARTY CLAIM
BLK 621 WOODLANDS DRIVE 52 YOUR REF © YMB737D (CHINA)
#02-52 (S) 730621 OUR REF . TP 6046
VECHICLE NO . SLL1509M
MAKE/MODEL - HONDA VEZEL
DATE OF ACCIDENT : 08.Jul.19
SURVEY BY DATE : 10.Jul.19
1 Pc TALGATE /LI 4 ss 150050 10/
1 PC TAILGATEGLASS -~ MM 1,450.70 /
1 PC TAILGATE MOULDING -~ /7 158.60 /
1 PC TAILGATEGARNISH .~ Lh 198.10 /
1 PC TAILGATE REFLECTORLH .~ ! 29010 /
2 PCSTAILGATE NO PLATE LAMP ¢ /' 48.56 97.12/
1 PC TAILGATE WIPERARM * / 90.60 /
1 PC TAILGATE WIPER MOTOR - * ' 225.60 /
1 PC TAILGATE "H'EMBLEM ~ /© 24.70 /
1 PC TAILAGATE VEZEL EMBLEM ~ /% 74.60 /
2 PCSTAILGATE ABSORBER (. [ 180.40 360.80 /
1 PC TAILGATETOPLOCK .~ [/, . 190.50 /
1 PC TAILGATE LOWERLOCK * ' 37.40
1 PC TAILGATE STOPPERLH > " 23.30 /
1 PC TAILGATE WEATHERSTRIP ~ 105.80 /
1 PC TAILGATE INNER TRIM BOARD - - o 23510/
1 PC TAILLAMP ASSYLH -~ 508.20 */ 1/
1 PC TAILLAMP PANELL/H X A 14590 1
1 PC REARBUMPER -~ [/ 1,163.20 §9/-7
2 PCSREAR BUMPER SIDE RETAINERS - _..f-h 38.00 76.00 /
1 PC REAR BUMPER REFLECTOR " 145.00 /
1 PC REARBUMPERSIDE, ( [F 198.00 /
1 PC REARENDPANEL 7 ~ [/ 35 511.90 /
1 PC REAR END PANEL TOP GARNISH ~ 92.80
1 PC REARFENDERLH » | 900.10 ~
1 PC REAR FENDER INNER TRIMBOARD LH ~ < /¥ 295.50 /
1 PC REAR FENDER ARCH GARNISHLH ~ (/¥ 150.90 /
1 PC ROCKER PANEL GARNISHL/H /1 377.50 /
1 PC SPARE TYRE FLOOR PANEL LOWER CD‘U’ER a9 X M 190.00
: / 1 el R = S$  9,908.52
== Wit [ el /1] ///1LESS 20% 1,981.70
.!IH .f'l. I." 17 T S% ?,92582

38 Woodlands Industrial Park East 1 #07-17 Admiralty Industrial Park Singapare 757700
Tel: 6219 2098 (3 Lines) Fax: 6219 2096 E-mail: cysauto@singnet.com.sg
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ROC Reg. No ‘A05041/2001E

SET REAR BUMPER CLIPS ¢ [
PC TAILLAMP CLIP LIH < nn
SET SPARE TYRE FLOOR PANEL LOWER COVER CLIPS /<
SET REVERSE SENSOR . Uk
| PC SEALANT nee

Tha &

40.00

TO CHECK WIRING FUNCTION

TO REMOVE AND CAMERA

TO TRANSFER TAILGATE [ §503.0°
TO REMOVE AND REFIX TAILGATE GLASS (/) — ([ 0§
TO REMOVE AND REFIX PETROL TANK M- ;fﬁ

TO PUT PUTTY ON REMOVE/REFIX PANEL L= hed

TO REMOVE AND REFIX CUSHION SEATS
TO VACCUM ALL THE BROKEN GLASS AND CLEAN
LABOUR CHARGES

TO PUTTY AND SPRAY PAINTING CHARGES

n, 6o

N B R 2 A

CYS Automobile Services Pte Ltd

GST Reg. NO: 20-0105041-E

S8

28.00/"SINETT"
4907 "
30.00 J7/ "

7 350.00 "
80-00 ~7 "

S$

S$

49290 /(¢
290 91

30.00 /
60.00 7
7000 17
140.00 /77
80.00 ¥
100.00 57
go.00
100.00 50
120000 /7"

1,200.00 A

S$

11,4?9.?2 - ('I.'

SIN DOLLARS: ELEVEN THOUSAND FOUR HUNDRED SEVENTY-NINE AND CENTS SEVENTY-TWO ONLY.

YOUR FAITHFULLY,

«To

CYS AUTOMOBILE SERVICES PTE LTD

o To displ

L-EK.F!H!"-}_CQQS_;;:&—.F ts
the RE?awg; of L Tl

resurvey befo

iy CJAmo

Acknowiedged by Rapaire

Signature:
Craitn:

] 'L"J.fl!"g MEsurvey
sonfirmation

3 “Without Prajudics”
et

8 nes irﬂ:i

o Insur u-. % |

il

ml,,.a.r".-

38 Woodlands Industrial Park East 1 #07-17 Admiralty Industnal Park Singapore 757700
Tel: 6219 2098 (3 Lines) Fax: 6219 2096 E-mail: cysauto@singnet.com.sg
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CYS Automobile Services Pte Ltd

5 ROC Reg. No :AD05041/2001E

MR SHEN QIAN POLICY NO . THIRD PARTY CLAIM
BLK._ 621 WOODLANDS DRIVE 52 YOUR REF . YM 6737 D (CHINA)
#02-52 SINGAPORE 730621 OUR REF . TP 6046
VECHICLE NO © SLL 1509 M
MAKE/MODEL . HONDA VEZEL
DATE OF ACCIDENT : 09.07.19
SURVEY BY , DATE : 12.07.19
(ot 2 7)1
1 pcBUzzER .~ I S$ 85.10
LESS 20% 17.02
S$ 68.08 <
1 PCDECAL ~ M Ss 20.00 S!NETF/
LABOUR CHARGES TO SENT IDAC FOR DECAL S$ 80.00 °
S 168.08 . &
el LA

GST Reg. NO. 20-0105041-E

SIN DOLLARS: ONE HUNDRED SIXTY-EIGHT AND CENTS EIGHT ONLY

YOUR FAITHFULLY,
{

CYS AUTOMOBILE SERVICES PTE LTD

sl

Acknowledged Dy Repaired

Sipnalurne

38 ‘Woodlands Industrial Park East 1 #07-17 Admiralty Industrial Park Singapore 757700
Tel: 6219 2098 (3 Lines) Fax: 6219 2096 E-mail: cysauto@singnet.com.sg



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coreqno1osso710er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19012139/EVF3NZ
Date: 29/07/2019
REFERENCE
Handling China Taiping Insurance ,
Insiiag (Singapore) Pte. Ltd Policy No: DMCVSN18323118000
Claimant Insured
Vehicle No : SLL1509M Vehicle No : ¥YMe7370
. Nature of Claim
Date of Loss:  09/07/2019 Claim: TP No: SNM18D203218C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLL1509M
Make & Model: HONDA WVEZEL, 1.5 [A) Engine No: L15B4409480
Reg. Date: 15/02/2017 (Man. Year: 2016) Chassis No: RU11209480
Colour: Brown Odometer: T6262 km
Engine Capacity: 1496 cc
Market Value/New Car N/A

Price:
Sum Insured (S§):

Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Falken 5 mm Rear Left Side: Falken 5 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 5mm
The above values represant the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8.,507.80 5,679.28 2,828.52 3325
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,140.00 2,260.00 880.00 28.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 11,647.80 7,939.28 3,708.52 31.84
+ GST 7.00/7.00% (S§) 815.35 555.75 259.60 31.84
Nett Amount (S§) 12,463.15 8,495.03 3,968.12 3184
INSPECTION
Date of Assignment: 12/07/2019
Date Inspected: 11/07/2019 Inspected At: C¥3 Automobile Services Pte Lid

Estimated Period of Repair: 7.0 days

{Woodlands)

38 Woodlands Industrial Park East 1,
#07-17, Admiralty Industrial Park
Singapore 757700

Adjuster: CHEN TSUE YEE

Manager: VERON CHEN

NOTE: This repart represents our findings af the time and place of inspection stated herein. Such inspaction has bewn carmed out fo the best of our
knowledge and shility but any olher liabiity under any other circumsfances is hereby expressly excluded,

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 29/7/2019
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 29/7/2019



Adjuster Report

REPAIR DETAILS

'Reference

\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 29 Jul 2019)

Parts: M1-SUV HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)
'Labour: Repairer's {Price-denominated Standard List)

:Prlnt Code: (Unsubmitted, no print-code for SLL1500M)

\Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: llems/values not in reference E:_al:alngue are prefixed with an asterisk *,

Recommended Parts

Page 3 of 5

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty L2 Particulars Condition Repairer's  Amount
1 1 *TAILGATE Dented 1,500.50 FL *1,100.00 FL
2 1 *TAILGATE GLASS Broken 1,450.70 FL *1,450.70 FL
3 1 *TAILGATE MOULDING Mecessary 158.60FL "158.680FL
4 1 *TAILGATE GARNISH Broken 198 10FL *198.10FL
5 1 *TAILGATE REFLECTOR LIH Broken 29010FL *290.10FL
:) 2 *TAILGATE NO PLATE LAMP Mot Macessary 97 12FL “-FL
[} 1 *TAILGATE WIPER ARM Not Necessary 90.60 FL “FL
8 1 “TAILGATE WIPER MOTOR Mot Necessary 225.60 FL *-FL
9 1 *TAILGATE H EMBLEM Mecessary 24 TO0FL  *2470FL
0 1 *TAILGATE VEZEL EMELEM MNecessary T4B60FL *74.B0FL
11 2 *TAILGATE ABSORBER Not Necessary 360.80 FL “-FL
12 1 *TAILGATE TOP LOCK Bent 19050 FL *190.50FL
131 *TAILGATE LOWER LOCK Mol Mecessary 3740FL *FL
14 1 *TAILGATE STOPPER L/H Mot Necessary 23.30FL *-FL
1% 1 *TAILGATE WEATHERSTRIP Tomn 105.80FL *105.80FL
16 1 *TAILGATE INNER TRIM BOARD Broken 235.10FL *"235.10FL
w1 *TAILLAMP ASSY L/H Broken 598 20FL *529.00FL
18 1 *TAILLAMP PANEL L/H Repair 14590 FL *-FL
189 1 *REAR BUMPER Dented 1,163.20FL *B01.70FL
20 2 *REAR BUMPER SIDE RETAINERS Broken 76.00FL “78.00FL
21 1 *REAR BUMPER REFLECTOR Broken 14500 FL ™"145.00FL
22 1 *REAR BUMPER SIDE Crushed 198.00FL ™1198.00 FL
23 1 *REAR END PANEL Dented 511.90FL *511.90FL
24 1 *REAR END PANEL TOP GARNISH Crushed 92B80FL "92.BOFL
25 1 *REAR FENDER L/H Repair 900.10 FL *-FL
26 1 *REAR FENDER INMER TRIM BOARD L/H Crushed 295.50FL "29550FL
27 1 *REAR FENDER ARCH GARNISH L/H Crushed 150.90FL *150.90FL
28 1 *ROCKER PANEL GARNISH LIH Mot Necessary 377.50FL “-FL
29 1 *SPARE TYRE FLOOR PANEL LOWER COVER  Not Necessary 190.00 FL *-FL
30 1 *BUZZER Broken 8510FL *85.10FL
M1 *SET REAR BUMPER CLIPS Mecessary 28.00FS *28.00FS
32 1 *TAILLAMP CLIP LIH Mot Necessary 490F8 *-FS
3 1 *SET SPARE TYRE FLOOR PANEL LOWER Necessary 3000Fs *20.00F5

COVER CLIPS
1 A *SET REVERSE SENSOR Broken 350.00FS *200.00FS
01 *SEALANT Necessary (1 Pcs BOOOFS “40.00F3
(2 Pes) only)
36 1 *DECAL Necessary 2000FS *20.00FS
F=Franchise part. S=5pcNett, L=ListhemDisc.

Sub Total (S%) 10,506.52 7,022.10

- List tem Discount en L ltems 20.00/20.00% (S%) 1,998.72 1,342.82

Total Parts (S%) 8,507.80 5,679.28
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 29/7/2019



Adjuster Report Page 4 of 5

No. Qty :::t Particulars Condition Repairer's Amount

| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 29/7/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type
Labour ltems

1 TO CHECK WIRING FUNCTION MNew
2 TO REMOVE AND CAMERA New
3 TO TRANSFER TAILGATE New
4 TO REMOVE AND REFIX TAILGATE GLASS MNew
5 TO REMOVE AND REFIX PETROL TANK New
B TO PUT PUTTY ON REMOVE/REFIX PANEL New
7 TO REMOVE AND REFIX CUSHION SEATS New
8 TOVACCUM ALL THE BROKEN GLASS AND CLEAN New
9 LABOUR CHARGES New
10 TO PUTTY AND SPRAY PAINTING CHARGES New
11 LABOUR CHARGES TO SENT IDAC FOR DECAL MNew

Gross Labour Cost (S§)

Repairer's

30.00
60.00
70.00
140.00
80.00
100.00
80.00
100.00
1,200.00
1,200.00
80.00

3,140.00

Page 5 of 5

Amount

30.00
20.00
30.00
100.00
0.00
50.00
30.00
50.00
1.000.00
950.00
0.00

2,260.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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