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Zetimated cost of repair for repairing of vehicle no.: SDA100S - OD Claim

From: Chin, Lee-Ying

To: assignments, Admin A
Ce:

Sent:  7/9/2019 4:13:25 PM

Attachments: %) SDA100S - Estimate. pdf

Hi LKK,
Kindly assist to survey. P k_}b. (Ln.fll
I L tlr_L|' LB
Thanks.
v Iy
Best Regards
Lee Ying, Chin ¢ V

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

From: Operation / Yu Ching [mailto:operation@tlauto.com.sg]

Sent: Tuesday, July 09, 2019 3:55 PM

To: Chin, Lee-Ying

Subject: [EXTERNAL] Estimated cost of repair for repairing of vehicle no.: SDA100S - QD Claim
This message is from an external sender; be cautious with links and attachments.
Dear Lee Ying,

Please find attached documents for your information and necessary action

The vehicle is now garage at our workshop

Kindly arrange your surveyor to inspect the vehicle at an earlier date

Thanks & regards,
Yu Ching

Tong Luck Auto Pte Ltd
160 5in Ming Drive

#07-01/06 Sin Ming Autocity
Singapore 575722

Tel: 6250 0088 Fax: 6250 5545
Email: operation@tlauto.com.sg

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and



permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or

affiliates either jointly or severally, for any loss or damage arising in any way from its use.



Denise Ta! (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 12 July 2019 8:47 AM

To: operation@tlauto.com.sg

Cc: SUR

Subject: SDA 100S / OD / AIG / DOA: 02/07/2019
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SDA 100S (Excess $5000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*0Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Claim Audit

= AUDIT TRAIL N

On Avdit . Remarks By

Mo,
02 Jul 2019 [1 Merimen
20:5”1 Clm Veh Model Changed Administrator
Reg No: SDA100S, Policy No: 559995580, Acct Date: 2019/07/02. Claim Type: sC. Meri
2 02 Jul 2018 Clm Created Insurer: AlG Asia Pacific Insurance Pre. Ltd. (SG). Ins.Status == Motificaticn. Crea gﬂm T'me"
20:52 nistrator
ted from SAS:MBHH19086296
09 Jul 2019  Clm Registration o A —— [] Nivitha
3 17-08 Modified setl. Type:3->0, Claim Type:5C->0D. Govindasamy
09 Jul 2019 ¥ [] Mivitha
4 17:08 Adj Clm Retrieved Adi: LKK Auto Consultants PLe Led (HQ) Gnvindasarny:
09 Jul 2015 : [A] Nivitha
5 17:08 Adj Co Assigned LKK Auta Consultants Pre Ltd (HQ): Govindasamy |
09 Jul 2019 e . [A] Nivitha
Ly Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/07/18 Govindasamy
09 Jul 2019 : At [A] Nivitha
7 17-08 Adj Mandate Set Approved:8000,00.Reinsp:Adj decides. Govindasamy |
09 Jul 2019 Clm Registration : = [A] Nivitha
8 17.08 Modified Rep:l1a7-=200237: Govindasamy |
09 Jul 2019 5 [A] Nivitha |
9 13:08 Clm Veh Model Changed (200539) MERCEDES-BENZ S500L 5.0 (A}, viRHASEAy
10 09 Jul 2012 Assignment 1st [A] Nivitha
17:09 Accessed Govindasamy
10 Jul 201% . [A] Nivitha
11 09:22 Adj Adjuster Assigned  [MNone] - KENMETH KONG Govindasamy
[I] Mithoo
12 10 Jul 2019  Clm Registration Init.Est.:-»5,000 - 6,000, Excess: -> 5000.00. 2F Remarks: -> Mot Applicable. GS Singh,
11:26 Modified T: == 7.00. Aashweenjeet
Kaur
10 Jul 2019 : [A] Merimen
13 11:28 Label Added (20226): Coverage Confirmed. Administrator
[A] DENISE
o 2019 A g4j Rpt Initiated TAY KWEE
‘ CHENG
11Jul 2019 Insured Phone No [A] DENISE
(15 13.7p Updated [Mone] -= [+6591876216] TAY KWEE
CHENG
[A] DENISE
16 11209 o) py Modified IP] Reg. Date: -> 2016/04/27, TAY KWEE
12:10
CHENG
[A] DENISE |
17 11201 cim Details Notified TAY KWEE
’ CHENG
[A] DENISE
i 13U 2013 CAdLm. Advice Next Rpt:Final Rot.Due Date:2019/07/18 TAY KWEE
CHENG
11 Jul 2019 [A] DENISE
19 12:14 Adj Mandate Request Cur,Req: 5894, 75: DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY KWEE
CHENG
11 Jul 2019 Mext Rpt:Final Rpt.Due Date:2015/07/18, Mandate Remarks: Re-inspection to be d  [I] Koh
= 17:35 At} Mat:Rpr Chimnged ene for damage check and supplementary Items / labour. '-.fictuerJK
11 Jul 2019 Approved:4726,00: Re-inspection to be done for damage check and supplemeantary [1] Kok,
2l 17:35 Adj Mandute Set items / labour, ﬂe:ns_p;‘r'es. _".I'Ic.‘mr-EK
Date From (] E ,L] Date To ,& 5 | Audit Type None v Go
ACTIVITY - e B B -
No record
Merimen Billing for this case - Transaction History B o B
LKK Auts | LKK Auto
2208594 H e Motor Consultants Pte | Consultants Pte | SDA100S | e

Ltd Ltd (HQ)




BABAH1A0AE256-01 | Ay Mars Phe Lid - Bulks Kerah

ENTRY DATE & TIME- 02072015 20:46
SLBMITTED BY: Chai MiLin

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Phease report -:.orrecﬂE the details of the accident 1o spasd wp The claims process,
2 This Farm must be completed by the Policyholder andlor the Authorised Driver,

3. Informaton provided must be as truthful and accurats as possiple, Any wilful misrepresentation or witholding of material facts may allow insurance companies I

repudiate palicy Hability

4, The issus and acceptance of this Form by insural

nce eofpanies is not an admission of palicy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA] for
archiving and that copses of this report will, for a fee, he made available upon application by inferested parties
7. By the lodgement of this report 10 the insurers, you nerety consent to the archiving of this report &t the centre and to copies of the repor heing made available

aloresaid.

Date Of Repont
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vahicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please slate action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Mumber
EMail Address

ACCIDENT STATEMENT
02/07/2019 20:46
02/07/2019 02:20
JURONG EAST CENTRAL
SINGAPORE

DETAILS OF OWN VEHICLE
SDA1005

DAIMLER FLEET MANAGEMENT SINGAFORE PTE. LTD.
1998037782
EUGENE.KOH@D.&IMLEH.CGM

OFFICE-91B76216

MERCEDES-BENZ
S500L (R20 LED SR)

PRIVATE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

YES

599995580

ABDUL RAHMAN BIN SINWAN
S1540794H

191071962

INDOOR

23121982

36 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-90625122

RAHMAN. SINWANZGMAIL.COM

Fage 1of 14
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Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

GEMNERAL & Baffies Quay 818 00 Singapore G4E5A0
E Tel(65) 6224 D010 Fax {65 6224 D030
ALSOCLATION Dgperating Howts  Nonday 1o Friday, 0500 - 1700
ADCIREE WASACTMENT CENTRI UTN: SEESS00F0G [ G5T Reg. No.. MA00D17T1S

IMPORTANT NOTE: Please submitthe completed Addendum form tothe same Authorised Reporting Centre
with whom you submitted the Original Report,

ADDENDUM

(A} PARTICULARS OF PERSONMAKING THEAMENDMENTS:

Original Report No : MBHH19086296 Vehicle Registration No: _SDA100S

Nameiss shownin Ny - ABDUL RAHMAN BIN SINWAN NRIC/FIN/Passport No : S1540794H

{*vehicle Driver / Vehicle Owner) (*] Please delete as appr opriate

Address : Singapore| ]

Contact (Tel) ; Mobile No. - 30625122

Email Address

| 0207/2019

Date of Accident Time of Accident; _02:20hrs

Place of Accident JURONG EAST CENTRAL

Insurance Company: AIG ASIA PACIFIC INSURANCE PTE. LTD.

{B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like Loinclude additional information or
make the following amendments:

Ameand to OD claims

MEILIN CHAI
Palicyholder / Driver's Signature Reporting Centre Personnel's Signature
Date: Name-

NRIC/FINND. (37422715K
Date: 08 JULY 2019

Page 14 of 14



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner |D Type:

Owiner 10

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Taotal Rebate Amount:

The infermaticn cantained herein is correct as at 11 Jul 2019

Company
377BZ

SDAI00S

Mo

11 Jul 2017
MERCEDES BENZ
S500L (R20 LED SR)
Black

2016
278929303035048
WDD2221822A253787
335.0 kW (449 bhp)
£142,635.00

27 Apr 2014

27 Apr 2016

0

$228,743.00

Yes
26 Apr 2026
$171,557.00

264 Apr 2026

B - Car above 1600cc or 97kW (130bhp)
10

$54,920.00

$37.299.00

$208,856.00

OK



e i
'l-‘ht
f& (‘} BOTLINE TEL; (65) 64192000

COVER NOTE

Cover Note No. 100877043 Date 9 Jul 2013

The following risk described in the Schedule is hereby HELD COVERED in the terms of the applicable Company’s policy
issuad to the Policyholder.

SCHEDULE
Policyholder I:I'aim_ler Fleet Managameni Singepore Ple Lid . -
Age Condition A, Registration No SDA1005
Policy Type CDMPREHENS:STOR Make/Model Mercedes Benz S500L
COMERSHAL
Effective Date 1 Jan 2019 N CC/Tonnage 4,663.00
Explry Date 31 Dec 2018 ‘I{Etj Eng]n& Mo 27892930303808
Hire Purchase MA, I“;"’.,ﬂ_ . Chassis No WDD2221B22A2537T8T
Co '
il Year of Registration | 2016

This policy is subject to driver's age condition, The pelicy will indemnify the insured or any authorised driver only if
helshe meets the age condition. Please refer to pelicy terms and conditions.

Lizsage of vehicle only for the following purposes:
1. Use only for social, domestic and pleasure purposes and for the Paolicyholder's business,
2 Use in connection with the Policyholder's business. Use for the carriage of passengers (other than for hire or reward) in
connection with the Policyholdor's business and use for social, domestic ar pleasure purposes,

Please note that acceptance of the risk Is subject to our final acceptance and lerms and conditions applicable to the policy.
Should you require any change to the insurance, please contact us immediately, Otherwise, any change will not be covered
under the policy.

The Company may cancel this cover by notice in writing and the insurance will be terminated and a proportionate part of the
annual premium for the insurance will be charged for the time the Company has been on risk.

MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT ({CHAPTER 188}
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION] RULES, 1860

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

CERTIFICATE OF INSURANCE

|MVe hereby certify that this cover note is issued in accordance with the provisions of the Motor Vehicles (Third Party Risks
and Compensation) Act {Chapter 189) and Part IV of the Road Transport Act, 1987 {Malaysia)

MG Bailding, 78 Sherion Wiy #0516 Sngepoee 070170

eaand s SBARORE AIG ASIA PACIFIC INSURANCE PTE. LTD.

IMPORTANT NOTICE i
THIS COVER NOTE IS VALID FOR K"-‘\ N

60 DAYS FROM THE FIRST DAY OF f '
THE POLICY PERIOD. K

Authorised Representative

SEFY TP

Copytight € 2019 AIG Asig Pacdic insamonce Ple: Lid



MEHH19086266-01 / Ajax Mars Ple LId - Buitt Merah
EMTRY DATE & TIME: C/07/2015 2046
SUBMITTED BY: Chae Milin

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleasa report v;l;;-rn,-cux he details of he acciden 1o speed up tha claims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

1, Information provided must be as iruthful and accurale as possible. Any wilful misrepresentatan of withaolding of material facts may allow insurance companies to

repudiate palicy liabiity.

& The issus and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,
5. Any false reporting may be referred to the Palice for investigation.

&, This repart will be forwarded by the ins
archiving and thal copies of this report wil

urers of the GlA Recards Managemend Centre established by the General Insurance Assoclafion of Singapaore (GIA) for
I for a fee, be made available upon applicalion by interesied parles.

7. By the lodigement of this report 1o the insurers. you hereby cansent o the archiving of this report at the centre and to copies of the repor being made availabla

aforesaid.

Date Of Report

Dale Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumbar
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Maobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please slate action lo be taken

Wehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Flaat Policy

Policy Number

Cowver Nole Mumber
Driver

MName of Driver

NRIC Mo

Date Of Birth
Qecupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contacl Number
Enail Address

ACCIDENT STATEMENT
02/07/2019 20:46
02/07/2019 02:20
JURONG EAST CENTRAL
SINGAPORE

DETAILS OF OWN VEHICLE
SDA100S

DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.
199803778Z
EUGENE KOH@DAIMLER.COM

OFFICE-91876216

MERCEDES-BENZ
§500L (R20 LED SR)

PRIVATE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

YES

999995580

ABDUL RAHMAN BIN SINWAN
51540794H

19/10/1962

INDOOR

23/1211982

36 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-90625122

RAHMAN SINWANGGMAIL. COM

Page 1of 14



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle invelved in this accident?
Mumber of vehicles (including own vehicle)

invalved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reporied o the police?
If Yes Please stale which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident

| as driving straight along Jurong east central when veh b suddenly swe

MA

NO
OTHER - HIRER

COLLISION - CHANGE/CROSS LANE

CLEAR
DRY

NO
2

MO
MO

YES

NO

NO

yeh b, and knock against my car. My front left was damage and no injury involved.

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Marme of Oriver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
Nature Of Damage

Mo, Of Passenger (Including Driver)

YES
ND
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SHBO0GP
TOYOTA ! PRIUS HYBRID 1.8 CVT

TAXI
MR CHUA
513590592

rve into my |ane to aveid colliding with the bus infront of

Page 2 of 14



Sketch Plan
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Sketch Plan #2 Pg. 1

ACCIDENT STATEMENT (2000 characters)

| as driving straight along Jurong east central when veh b suddenly swerve into my
lane to avoid colliding with the bus infront of veh b, and knock against my car. My front

left was damage and no injury involved.

Taxi Voucher No..

DECLARATION

I'We declara thal the above parficulars & information provided above are true in every aspecl

VERIFIED BY AJAX MARS REPORTING OFFICER -
MOHAMED SHARIL BIN SATAR

MARS Officer
Registerad Owner or Driver's Signature
Job Complete Data/Time Date/Tirma:
2 July 2018 al 6:12 PM 2 July 2019 a1 6:12 PM

Page 4 of 14



Identification Card

all StarHub 40 19:54 LR EVE B
{ Camera Roll 15&« ik 2 ! @ Eift:

w31sau?9;HH

il

ABDUL HAHMAN oN EI’HW&H' -

-

i e 19 Oct 1962
ﬂq-m-m.hnm

,;.—.1-.-

REPUBLIC OF SINGAPORE

IDENTITY CARD NO 51540?94H ﬁ
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Driving License

oL A UCENSER ‘ : e

IHENSED TO DRIVE VEHICLES 1N T4k FOLLOWING CLASSIES)
(lass MME o
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TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545
Email: operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

PAGE 1
MIS : AlIG ASIA PACIFIC INSURANCE PTE. LTD. STI TE
ToRL R vl Vo7 Astborios NO . QUOT201907-000036(00)
SINGAPORE 079120 A, _ EIRTE 10872019
Amag B parar POLICY NO  : 999885580
ATTN : MOTOR CLAIM DEFT VEH REG NO SDA100S
TEL 6419 3000 FAX 64153723 MAKEMODEL MERCEDES BENZ S500L (R20
'z/"afg:, > LED SR)
YOUR REF NO : SH800BP CHASSIS NO - WDD2221822A253787
CLAIM TYPE - OWN DAMAGE ENGINE NO . 27B92930303808
ACCIDENT DATE © 02/07/2019 REG. DATE . 2018
stimate st ehicle No : SDA100S
Description Quantity Unit Price Amount
4] 8%
PARTS -
1 Front bumper 1 1,090.00 1.080.00 -
2 Front bumper reinforcement 1 sgo.oo0 /T s580.00 X
3 Front bumper sponge 1 18500 Ji~ 18500 X
4 Front bumper inside parts - LH 1 18g00 fe= 18900 X
5 Front bumper side retainer - LH 1 80.00 BO.00 7
& Front bumper sensor 2 138.00 fe 27600 X
7 Front bumper sensor seals 6 800 ™ aso00 X
& Front bumper clips 15 6.50 97.50 7
9 Headlamp assy - LH 1 3,052.00 47 305200 —
10 Headlamp lower bracket - LH 1 s200 A~ 5200 X
11 Front fender - LH 1 758.00 758.00 &
12 Front fender inner shield clips - LH 20 650 “% 13000 —
13 Front sport rim - LH o L ! 145000 #C 145000 X
7.987.50
Add 10% TO98.75
8,786.25
LABOUR
14 To remove and refit front bumper sensar 1 100.00 10000 7
15 To check and rectify wiring system 1 £0.00 8000 Zef
16 To panel beat and straighten LH front fender inner panel, LH front 1 1,000.00 1,000.00
chassis frame, including replacement of parts and align where ‘F’.J't:(
necessary, to refit and adjust the same
17 To putty and spray same on affected areas 1 1,000.00 1,000.00 >%¢(
18 To re-programme and reset headlamp faulty code 1 350.00 350.00 /et
19 To computerised check wheel alignment 1 120.00 = 120.00 5"‘#(
2.650.00
TOTAL 5% 11,436.25
ADD GST @ 7% 800.54
GRAND TOTAL 5%12,236.79

SINGAPORE DOLLAR TWELVE THOUSAND TWO HUNDRED THIRTY-SIX AND CENTS SEVENTY-NINE ONLY




TONG LUCK AUTO PTELTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722

Tel: 6250 00BB Fax: 6250 5545
Email: operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

PAGE: 2
M/S : AIG ASIA PACIFIC INSURANCE PTE. LTD. m
78 SHENTON WAY #07-16 )
AIG BUILDING NO : QUOT201907-000036(00)
SINGAPORE 079120 DATE : 09/07/2019
POLICY NO  : 999335580
ATTN : MOTOR CLAIM DEPT VEH REG NO : SDA100S
TEL : 64123000 FAX ' 8415 3723 MAKE/MODEL : MERCEDES BENZ S500L (R20
LED SR)
YOUR REF NO : SHBOOGBP CHASSIS NO : WDD2221822A253787
CLAIM TYPE . OWN DAMAGE ENGINE NO | 27882930303808
ACCIDENT DATE : 02/07/2019 REG. DATE : 2016
Estimate Repai t to Vehicle No :
Description Quantity Unit Price Amount
=23 1]

FOR TONG LUCK AUTO PTE LTD

"\,Hu._-l.ua\-.v,;

AUTHORISED SIGNATURE




i

TONG LUCK AUTO PTE LTD

160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722

2 Tel: 6250 0088 Fax: 6250 5545
“rﬂ Email: operation@tlauto.com.sg
i GST No: 201700521W UEN No: 201700521W

PAGE: 1

MIS : AIG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
BSHENTONWAY S8 Ay _fpp - wo . QUOT201507-000036(00)
SINGAPORE 079120 f& ) DATE : 09/07208
Ay ,.9’-2# iy POLICY NO . 998985580
ATTN : MOTOR CLAIM DEPT VEH REG NO : SDA100S
TEL ;64193000 Fax : 64153723 MAKE/MODEL : MERCEDES BENZ S500L (R20
‘.25/.1? n LED SR)
YOUR REF NO SHEQOGER CHASSIS NO  : WDD2221822A253787
CLAIMTYPE  : OWN DAMAGE § Foé. o ENGINE NO  : 27392930303808
ACCIDENT DATE g2/07/2019 REG. DATE D 2016
Estimate Repair Cost to Vehicle No : SDA100S
Description Quantity Unit Price Amount
1] 55
PARTS
1 Front bumper s 77 090.00 1,080.00 "‘ﬂ/

i Eront-bumperreinforcement— —

———— 5BB-00—— /T —586-00—A—

3. Frontbumpersponge — — e —185:00— e 185:00-A—
— 4 —Front-umperinside-pafs—LH— —— —_—r g o0 L= 1B000 % -
& Front bumperside retainer-LH t+——Fem——80:00 80.00 2K, —
— 6 Frontbumpersensor——— ———— e e 138700 L\—i?ﬁ'ﬂﬂﬁ'ﬁ'—
7 Fronibumper sensor seals (9 € @ S= {;j J' & gon ML 4z 00 K="
8§ Frontbumperclips (A€ ceSSary ) ' 15 650 o7.50 T
9 Headlamp assy - LH ) 1 3.052.00 4 3.052.00 —
~10-Headlamplowerbracket—H——— ; t— 52-00— 5200~
11 Front fender - LH 1 758.00 758.00 &
12 Front fender inner shield clips - LH _,P 20 6.50 ‘% 130.00 o
13 Frontsportrim-LH  ( pra,' ;2 Opracy ) ot (Spsn 1 AETS A 145000 AL 445000
A B 7,987.50 ,<°
p LLDLE 0 Add 10% 798.75
Igre Yip. g v 8,786.25
14 I;:Er!e[:n:ie and refit front bumper sensor T St 8¢ 1 100.00 100,00 75° e
15 To check and rectify wiring system 1 80.00 80.00 2
16 To panel beal and straighten LH front fender inner panel, LH front 1 1.,000.00 1,000.00
chassis frame, including replacement of parts and align where & Ir?,/
necessary, to refit and adjust the same
17 To pully and spray same on affected areas 1 1,000.00 1.000.00 fﬂ’!’
18 To re-programme and reset headlamp faully code 1 =£0C 35000 45000 L5
18 To computerised check wheel alignment (SL00L 1 === 120.00 12g.08 gpf
o - -E 7 £ .-‘JI Gl L. 2,650.00 k_q:l' T
NS £ » = TOTAL  S§1143625
e — - ADD GST @ 7% 800.54
e =
‘}'/., GRAND TOTAL §$ 12,236.79

g Q;R% MJ/ / g
SINGAPORE DOLLAR TWELVE THOUSA O HUNDRED THIRTY-51X AND CENTS SEVENTY-NINE ONLY




TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545
Email: cperation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

%

L)

PAGE: 2
M/S : AIG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
78 SHENTON WAY #07-16 .
AIG BUILDING NO : QUOT201907-000036(00)
SINGAPORE 079120 DATE : 08/07/2019
POLICY NO  : 999995580
ATTN : MOTOR CLAIM DEPT VEH REGNO : SDA100S
TEL : 6419 3000 FAX :B4153723 MAKE/MODEL : MERCEDES BENZ $500L (R20
LED SR)
YOUR REFNO  : SHB006P CHASSIS NO : WDD2221822A253787
CLAIM TYPE OWN DAMAGE ENGINE NO  : 27892930303808
ACCIDENT DATE : 02/07/2019 REG.DATE  : 2016
Estimate Repair Cost to Vehicle No : SDA100S
Description Quantity Unit Price Amount
£ s

FOR TONG LUCK AUTD PTE LTD

\Lﬁuw}g |

AUTHORISED SIGNATURE
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GT CONTINENTAL PTE. LTD.
160 Sin Ming Drive #08-20/21

: f CONTINENTAL
Sin WMing Autocity Singapore 575722 ; . AUTOMOFILE SERVICES
Tel : 8457 7763 By viti : :
Fax: 6457 0355

UENAMSST Reg Mo,  201612356H

Tax Invoice
Involee Name & Address
Tong Luck Auto Ple Lid Invaice No. GT19-1224
160 Sin Ming Drive #07-01 Date 15/07/2019
Sin Ming Aulocity Singapore 575722 Done by Fat
Terence Tan
Hp: 9623 5378 Tel: 6453 5104 Terms Rays
Vehicla No, Model Chassis No. Mileaga
SDAL1005 MERCEDES BENZ 5500L B3576
Description : Quantity i Unit Price Amount
Labour charge for diagnose and reset headlamp 250.00 250.00
E.&Q.E, Sub Total £250.00
Add 7% GST $17.50
Total (SGD) 5267.50

Payment by cheque o be crossed and made payable lo GT Continental Ple Lid
Any diapute 1o the invoice musl be made within 3 days,

This is a compuler generaled docemant. no SigRalure is regwEed waww. glcontinental sg



B/S2019 Meriman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

: t Submitted \dj Assigned |Ad] Rpt [Adi Submitted | Ins Auth'ec Ttates
(estsuhmiied  Acj Assigned Lad) Ret | bmitted  [Ins Auth'ed [ SHatus,
i Lr Jul 2018 f?g_ﬁg 2019 g7 pa2.80 '5$7,042.80 |::::i;ﬂ for Survey
| _Edit Adj Rpt II SorSeuares I | Yiow B | : | Cancel Case I

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS ~ |[Created by insurer]
| Insured: | DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD., Co. Reg. No.: 1996037782, Tel: +6591876216

:ehicﬁe ReS. |spA100S l02/07/2019 14:00 - ;59
0.

Date of Loss:
ECIaIm Type: OD / 31601264125G m‘:ﬁﬂgﬂ#r iugggeawaa {Comprehensive)

(i o |Excess: |S$5,00000
(Repairer:  Tong Luck Auto Pte Ltd (HQ) 160 Sin Ming Drive, #07-01 Sin Ming AutoCity, 575722 Sin Ming - Tel: 6250 0088

Handling AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 ... [Handled by Mithoo Singh, Aashweenjeet Kaur]
| Insurer: Aashweenjeetkaur Mithoosingh@aig.com : e -
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 18/07/2019]
| Driver/Custo
N dian:

ABDUL RAHMAN BIN SINWAN (56 / Male) , NRIC: 51540794H, Tel: +6590625122 Email: rahman.sinwan@gmail.com

ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail |

AIG_SG (0D2/08/2019): Alert - Adj Mandate Approved (S$7042.80) - SDAL00S - Claim Handler: Mithoo Singh...
AlG_SG (0D2/08/2019): Alert - Adj Mandate Maintained - SDA100S - Claim Handler: Mithoo Singh, Aashween,.,
AlG_SG (11/07/20159): Alert - Adj Mandate Approved (5$4726.00) - SDA100S - Claim Handler: Mithoo Singh...
AlG_SG (10/07/2019): SDA100S / OD f 02/07/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS=

Wiew All | Search Tasks | Create New Task | Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https:i/singapore. merimen_com/claims/index.cim?fusebox=MTRadjusler&fuseaction=dsp_cimheader&caseid=830077 &extid=309752&CFID=5704047 .. 1/



832019 Merimen e-Claims

hitps:/isingapore. merimen comiclaims/index. cfmfusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=839977&extid=3087524CFID=5704947 ... 22



8/5/2019

Merimen e-Claims

Claim Documents

*SDA100S (31601264125G)
oD
Jul 2 2019 2:00PM

[DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.]

Tong Luck Auto Pte Ltd

Upload Documents 1 Uplaad Photos I Compose Hl:w Lutter I L.Iploal:l ‘.fldau:r [ Upload Audio I

M:n:smunt R-pum

[No_[Finalized On _ [LKK Auto Consultants Pte Ltd (HQ) _
(1 |11/07/1912:13 | Adjuster Immediate Advice

2 |01/08/19 17:33 Adjuster Immediate Advice
iPhum!Imagu

J‘\.II:: iRElébElfﬂEﬂ_ﬂ:!Er | LKK Auto Consultants Pte l-h:.!-[-H.l}-:l
1 [(11/07/19 11:55 | General View

2 in,fn;',us 11:55 'Gancral View

i3 11,’1}?}19 11:55 Generul View

— e Il e M TS

4 !11;&?;19 11:55 |Ganaral View

5 |11/07/19 11:55 |Genernl View

6 |11/07/19 11:55 General View

[7 111/07/19 11:55 General View

|8 11/07/19 11:55 General View

' 11/07/1911:55  General View

10 111/07/19 11:55 General View

11 11707719 11:55 Gznﬂral View

12 11/07/19 11:55 G&nﬂrnl View

13 01/08/19 1?:2ﬂ Reinspection Photo

14 uunmg 1? 20 Reinspection Photo

15 Dl;’ﬂﬂfiﬂ 17:20 Relnspection Photo

16 |01/08/19 17:20 Reinspection Photo

| Documentation N o
[No |Relabel/Reorder |LKK Auta Consultants Pte Ltd (HQ)
1 11/07/1912:01  Singapore Accident Statement
2 |11/07/1912:13  Insurance Cover Note

'3 |11/07/1915:17  |ESTIMATE

.4 Ell.-"ﬂ?_,n_’lg_ 1'_"!: 1? |D|'i\mr s Driving License and NIRC
5 01/08/19 17:18 | ESTIMATE MARKING

6 | 05/08/19 11:10 _FAR‘I‘S_!:E(!I_CE

[No:
[1
|2
| S
(3

View \View in B'raw_suer bl
1 per page Y W |

T T_hu_n'lhnall Print|

S e _6_ Load HTM B
| € | LoadHTM |
] © 3perpage v @
| Thumbnail | Print
- ___}_0 Load PG | @ |
| @ | Load Jps v
| © | adwe | ¥
' 0_| Load PG | @ |
____j © | adwc | @
@ | Loadrs 4
o ) , 1) | Load JPG v |
. & | loadirs | W |
10 [ ware [ @
:ﬂ Load PG | W
) @ | Load » | @
@  Lowrc | ¥
é LDE-;JF;G__ _l;_l .
. ﬂ Load IPG | ¥
) O [ waws | @ |
o lpcr_;nt v @

Thumbnal] | Prlnt
Load PDF
Load PDF__
Load POF
Load PDF
Load POF |

Load PDF

Linked Accident Report Documents

Asmsmlr;t ﬁepurts

[Finalized On
|02/07/19 20:52

_jpg;u?glg 14:23

___|Ajax Mars Pte Ltd (Bukit Merah)

.Al:l:_i_dapt Stabar_m_!_nt

Addendum Sheet

|09/07/19 14:23

| Accident Stnurnent Addh‘h #1

View View in Browser ¥

|1 per page v
| Thumbnail | Print |
€ | toadHmM | |
| € | Load TIF
| € | Loed HTM
|

hitps:/fsingapare, merimen . com/claimsindex.cfm?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&0bjid=839077 &extid=300752&corale=45& ..

12



8/5/2018

i.sa.!aa_ssninnt"ﬂn_pulrt.s

Marlman a-Claims

1 per page v|
No |Finalized On [Ajax Mars Pte Ltd (Bukit Merah) T |Thumbnall Print
Photos/Images ‘3perpage Y | W
Mo |Finalized On Ajax Mars Pte Ltd (Bukit Merah) - - | - _|'1_'humhn_ﬂil' Print
1 02/07/18 20:50 Aceldent Photo ' (4 ] Load JPG | ¥
2 %uzm?,rlg 20:50 Accident Photo , 0 | Load da¥G | @
3 02/07/1920:51 | Accident Photo I T O | s | @
4 02/07/19 20:51 | Accident Photo © | e | @
|5 énzm?}w 20:51 Accidant Photo . ﬂ ! Load PG | ¥
|6 |D2/07/19 20:51 Aceident Photo € lozdws | &
|7 15!::2-5?}19 20:51 | Accident Photo o ' 0 | Load 3p6 |
s ouon9s tdenncatoncars [ ® | wam ]
% 02/07/1920:51  Driving License | € | Load PG

Dacumentatlon

_hn:i F|na||?-,=-|:$ on
1 DZ.-’U?.-"I’B‘ 20:49
2 02/07/19 20:49

| Sketch Plan
|Sketch Plan #2

'DOCUMENTS CHECKLIST

__[Ajax Mars Pte Ltd (Bukit Merah)

Documents Checklist

| There are no document checklists cenfigured,

l ﬂ Load JPG

Load TIF

Reset | Save I Print ||

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are grivate unless you show it to ather partias,

hitps:iisingapore. merimen.comiclaims/index. cfm Pusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=83997 7 &exlid=309752&corole=44 ...

212



8/5/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reqg.No: 199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CS/AIG18012133/KTF3S2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 05/08/2019
F CE
Insured/Claimant: DAIMLER. FLEET MANAGEMENT SINGAPORE PTE. LTD. Palicy No: 0999994083
Date of Loss: 02/07/2019 Nature of Claim: QD Claim No: 316012641256

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg Mo: SDA100S5
Make & Model: MERCEDES-BEMZ S500L, 5.0 (A) Engine MNo: 27892930303808
Reg. Date: 27/04/2016 (Man. Year: 2016) Chassis No: WDD2221B22A253787
Colour: Metallic Dark Brown Odometer; 83576 km
Engine Capacity: 4663 cc
Market Value/New Car Price:  S%$303,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R20 Rear Tyre Size: 275/35 R20
Front Left Side: Goodyear 7 mm Rear Lefl Side: Goodyear 6 mm
Front Right Side: Goodyear 7 mm Rear Right Side: Goodyear 6 mm
The above values regresent the remaining tyre freads depth
\COST OF CLAIMS - ~ Repairer's Adjuster's ~ Difference  Diff %
Parts 8,786.25 5,602.80 3,093.45 35.21
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,650.00 1,350.00 1,300.00 49.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 11,436.25 7,042.80 4,393.45 38.42
- Excess (5§) 5,000.00 5,000.00 0.00 0.00
(S%) 6,436.25 2,042.80 4,393.45 G8.26
+ GST 7.00/7.00% (S$) 450.54 143.00 307.54 68.26
Nett Amount (S§) 6,886.79 2,185.80 4,700.99 68.26
INSPECTION
Date of Assignment: 09/07/2019

Tong Luck Auto Pte Ltd (HQ)

Date Inspected: 10/07/2019  Inspected At: 160 Sin Ming Drive, #07-01 Sin Ming AutoCity
Singapore 575722

Estimated Period of Repair: 4.0 days

Adjuster: KENNETH KONG Manager: DEMNISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspeclion has been carmed out fo the best of aur knowledge and ability but
any other lability under any other circumsiancas is hereby axpressly excluded.

hllps:/isingapore. merimen com/claims/index.cfm7fusebox=MTRadjuster&fuseaction=gan_printrpl&caseid=839977 &extid=3097524CFID=5T0454T64C .. 114



8/5/2019 Adjuster Repart

hitps:/iisingapore. merimen.com/claims/index. cfm Husebox=MTRadjuster&fuseaction=gen_printrpt&caseid=83997 T &extid=3097524CFID=570459476&0C .., 2/4



B/5/2019

REPAIR DETAILS

Adjuster Report

Recommended Parts

No. Qty Part No.

1

2

10
11

12
13

1

1

20
1

F=Franchise parl. S=Spchetl.

Particulars Condition Repairer's Amount
*FRONT EUMPER Mtg Cracked 1,000.00F *1,080.00 F
[WCP)
“FRONT BUMPER REINFORCEMENT Repair 580.00F *F
[WCF)
*FRONT BUMPER SPONGE Serviceable 185.00F *-F
(WCP)
*FRONT BEUMPER INSIDE PARTS - LH Serviceable 188.00F “F
{WCP)
*FRONT EUMPER SIDE RETAIMER - LH Serviceable BO.OOF *-F
{WCP}
*FRONT BUMPER SENSCR Serviceable 276.00F *-F
(WCP}
*FRONT BUMPER SENSOR SEALS Necessary 48.00F *48.00F
{WCP})
*FRONT BEUMPER CLIPS MNecessary 107.25FS “50.00FS
15pcs
*HEADLAMP ASSY - LH Cut 3,052.00F *3,062.00F
[WEP)
*HEADLAMP LOWER BRACKET -LH Serviceable 52.00F ““F
(WCP)
*FRONT FENDER - LH Bent 758.00F *ToB.00F
(WCP)
*FRONT FENDER INNER SHIELD CLIPS - LH Mecessary 143.00FS *50.00 FS
*FRONT SPORT RIM - LH Scratched 1,595.00FS *150.00FS
(LOCAL REPAIR)
Sub Total (S§) B,155.25 5,198.00
+ Margin on L,N ltems 10.00/10.00% (S$) 631.00 484 80
Total Parts (S§) B,786.25 5,692.80

Report was unsubmitted during this print-out.

https:/fsingapore. merimen.comdclaimsfindex.cimMusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=830977 &extid=3097524CFID=5T0494T6&C ... 3/4



852019 Adjuster Report

Recommended Miscellaneous Iltems

Ne Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 *ODITP Case (Insurer) - 0.00
Sub Total (S§) 0.00 0.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REFIT FRONT BUMPER SENSOR MNew 100.00 50.00
2 TO CHECK AND RECTIFY WIRING SYSTEM New 80.00 20.00
3 TO PANEL BEAT AND STRAIGHTEN LH FRONT FENDER INNER PANEL, MNew 1,000.00 450.00
LH FRONT CHASSIS FRAME, INCLUDING REPLACEMENT OF PARTS
AND ALIGN WHERE MECESSARY, TO REFIT AND ADJUST THE SAME
4 TO PUTTY AND SPRAY SAME ON AFFECTED AREAS Mew 1,000.00 500.00
5 TO RE-PROGRAMME AND RESET HEADLAMP HEADLAMP FAULTY Mew 350.00 250,00
CODE
) TO COMPUTERISED CHECK WHEEL ALIGNMENT MNew 120.00 80.00
Gross Labour Cost (S§) 2,650.00 1,350.00

Report was unsubmitied during this print-out.
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