4/8/2021

Claim Portal

@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1T5N . Vehicle Information
Actions
Reference CC4/ASM19012131/Kga3q2 Incident SMD1019R
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date July 6, 2019

Report Date Jul 8, 2019 9:50:29 AM

Request Date October 6, 2020

Due Date

LKK AUTO CONSULTANTS
PTE LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Make TPVD UNKNOWN

Model TBC

Service Address

Primary Contact/Insured

CHANG CHUN FEI ALVIN
BLK 297A COMPASSVALE STREET, #06-42,
541297, Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=125595&tab=invoices

1/5



4/8/2021 Claim Portal
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS April 8,
I ASM-LKKInvoicel - AC2102153.pdf Invoice
expense PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS April 8,
Ik LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2021
. . Forms / Claim LKK AUTO CONSULTANTS April 8,
I LKKInspection (72).pdf Others
Documents PTE LTD (TP) 2021
B e e Forms / Claim e LKK AUTO CONSULTANTS April 8,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=125595&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128453?token=4a0db761-b0b7-487a-9b8d-21f73cf22753&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128452?token=47a3f783-56ea-4c36-98ee-5d6a96ee6938&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128451?token=823c53b2-f3af-4e7e-9f12-6bf8d18bbc7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128450?token=8217084a-15f2-4a83-abbc-b20dd9353c32&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/8/2021
W LRRAQgjustmentlia (/v).par

NAME

I PAYMENT BREAKDOWN-EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

I LKK RESURVEY PHOTO 2.pdf

B LKK RESURVEY PHOTO.pdf

I CALCULATION SLIP (REAR).pdf

Il LOD AND OTHER DOCUMENT.pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal
uvtners

SUB-TYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Others

Others

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=125595&tab=invoices

Bagd
UPLOADED

April 8,
2021

April 8,
2021

April 8,
2021

November
7,2020

November
7,2020

November
7,2020

November
7,2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128450?token=8217084a-15f2-4a83-abbc-b20dd9353c32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128449?token=63a4e1b6-3fc7-4147-8f95-30675395dbfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128448?token=66253a68-3cac-4780-8a33-18b8f6b107b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128447?token=4e122518-2c02-494c-8cfa-63c7322b9e70&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830997?token=ee763b9e-99e7-464e-ac1c-bf2ef83a6323&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830998?token=e2369bd4-a13d-4d26-8c54-22e46d6d6a90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830996?token=3c5ce0c1-ef15-437d-8c41-95dc42a37da2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1831000?token=458028fd-70e6-47c6-b7c5-9a61ee8b8f1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/8/2021

NAME

I LKK SURVEY PHOTO.pdf

I MANDATE IA DD 07112020.pdf

Ik LOl.pdf

IR TP FINAL EST LIST.pdf

I PARF COE REBATE.pdf

B EVT_20190706_045607_2_x264.mp4

B TP-I1A 1019.pdf

Il SLQ8025U INSD GIA REPORT.PDF

TYPE
Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Videos

Others

GIA Report

AUTHOR
LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=125595&tab=invoices

DATE

UPLOADED
November

7,2020

November
7,2020

November
7,2020

November
7, 2020

November
7,2020

July 12,
2019

July 10,
2019

July 9, 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830999?token=a7505fcb-ace0-4330-afd7-e489b5d6c14c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1831102?token=66456a1b-5ff5-402a-9aa9-8aa26f2fd4fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1831101?token=4e11f494-dcf8-4f85-984e-e0e6702515da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1831104?token=4763ea9e-5640-4830-9e53-dde5db9dbac5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1831103?token=a2ae8cdb-3b06-41f2-a419-905f0bbd70d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007300?token=972ebc06-718d-4237-9345-ad9e5e5dc7d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1002102?token=5a62b673-ded1-4011-873a-22362b8204c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:997231?token=be961894-dc3f-42df-8fc8-5bec6a036fa9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/8/2021

NAME

I SMD1019R TP GIA REPORT.PDF

I TP CHENG HOE- PRI FROM
WORKSHOP.msg

Il SLC8084Y GIA REPORT.PDF

TYPE
Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

GIA Report

Workshop

GIA Report

AUTHOR

DHAKAL Raghav

DHAKAL Raghav

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=125595&tab=invoices

DATE
UPLOADED
July 9, 2019

July 8, 2019

July 8, 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:997228?token=27aee3d2-5f3c-48f1-acb2-90d4e4304e90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993960?token=765a4d64-2e50-457e-8a94-61c597fabbcf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:994826?token=209842be-57d1-4743-8048-94747ef74d05&portalRoute=/claim-portal/html/ServiceRequestDocumentError

