2/20/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMOLTAS . Vehicle Information
Actions
Reference CC4/ASM19012128/Bha3s2 & Incident Vehicle  SLC2633C
Next Step Wait for: Approve Registration #
invoice
Loss Date July 8, 2019
|:I Make TPVD UNKNOWN
Report Date Jul 8,2019 4:50:27 PM
Model TBC
Request Date July 8, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111,
Singapore
Services Pending verification - Direct
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME TYPE SUB-TYPE AUTHOR DATE UPLOADED
& PIR-ACTION AGAINST TP Reports & Statement Police Report KHONG Lynn
N i . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE LTD February 20,
I LKKInvoice1[1].pdf Invoice
expense (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS PTE LTD February 20,
I LKKAdjustment1a[1].pdf Others
Documents (TP) 2020
F / Clai LKK AUTO CONSULTANTS PTE LTD Feb 20,
I LKKInspection[1].pdf orms am Others ebruary
Documents (TP) 2020
N ) LKK AUTO CONSULTANTS PTE LTD February 20,
I LKKPhoto(3).pdf Evidence Photos
(TP) 2020
. . LKK AUTO CONSULTANTS PTE LTD February 20,
I LKKPhoto(2).pdf Evidence Photos (P 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=125741&tab...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1228935?token=95129ec2-d467-4269-8f01-7541a068a209&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411169?token=b078d876-da2c-4a18-857d-e12fd82a0e54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411166?token=013e580a-47aa-412a-8825-b34aa367d543&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411165?token=048aab68-b5f4-42e6-a57c-dc0f588f5fbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411163?token=0073aba0-c2b1-4551-8b73-2cabc97fa880&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411162?token=02f656fe-d014-4024-99e0-9380b43fdf3c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/20/2020

NAME

B LKKPhoto(1).pdf

I Email to TP Reject dd
241219.pdf

I TP ESTIMATE- MARKED.pdf

I TP-1A 2633.pdf

I SHB7917D INSD GIA
REPORT.PDF

I TP PRI FROM WORKSHOP.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=125741&tab...

Evidence

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Photos

Workshop

Estimate / Quotation

Others

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

DHAKAL Raghav

DHAKAL Raghav

DATE UPLOADED

February 20,
2020

December 24,
2019

November 28,
2019

July 11, 2019

July 8, 2019

July 8, 2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411161?token=d13ded1f-a169-4cd7-a9a9-ff3a3ea43e75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314435?token=a6a8179d-17c9-4dbb-8946-5f010ec37ca5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270528?token=1cd85965-e06c-461e-8542-8ffc7dd3e935&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004262?token=64ac9b8e-3a3b-471f-8a7a-1297eaf3c910&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:996059?token=83f94223-0ab9-447c-81d7-46de22e3fe59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:996055?token=9b70b9a5-6608-438f-853e-cabe8d56618e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

