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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified | Est Submitted | Adj Assigned | ___AdjRpt | Adj Submitted _| Ins Auth'ed | Status B ]
08 Jul 2019 | 09 1%[%219 [ New Assignment
s ; Cancel Case |
Assign I

Reference Claim Details Documents

|CLAIM SUBFOLDER DETAILS - - [Created by insurer]
| Insured: |ESTHER TAY YAN PENG, ID: 57374936), Tel: +6597803141
| Main Claimant: {LOKE JIE SHENG DARREN, 1D: $9711494C

04/07/2019 08:00 - :59
Vehicle Reg. No.: SJIP403T Date of Loss: [123 Months and 24 Days From
|LTA Reg Date (Man Yr)]
28796704QMY (Comprehensive)
Claim Type: TP/ 598943 Policy/Cover Note No.: Coverage: 25/07/2018 -
= : L . ! | 24/07/2019
Vehicle Reg. No. (Insured): ~ SIV4066A - _ Policy No. (Claimant):
| Excess: |
MG Solution Pte Ltd (HQ) 23 Kaki Bukit Avenue 4 #02-038, VICOM Inspection Centre, 415933 Kaki Bukit -
Tel: 91886931 S . I |
MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 | ||
L |2545] . e R —
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 10/07/2019] |
| Driver/Custodian (Insured): ROYCE TAN JIAN PING () , NRIC: S9822565Z, Tel: +6597831142 Emalil: '
|Mj Asq. Remarks: g;::l:;é;b: 100%. TP agree on SJE - assign Adrian Ling from LKK Auto Consultants. Contact: ms hong:

Repairer:

Handling Insurer:

| |.£SSOEIATED HMi_. REEI\'ED_ _View All I Compose Case Mall

I |There are no mail for this case.

E
| ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/7/2019



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner D Type: Singapore NRIC
Owner ID: 1494C
[ ST/ 10 T2 1) 78 S s R == == N A Rt S g == SRS et e i |
Vehicle No.: SJP403T
Vehicle to be Exported: Yes
Intended Deregistration Date: 09 Jul 2019
Vehicle Make: MITSUBISHI
Vehicle Model: LANCER 1.5 MIVEC GLS 4A/T
Primary Colour: White
Manufacturing Year: 2009
Engine No.: 4A910125634
Chassis No.: JMYSRCY2A9U004031
Maximum Power Output; 80.0 kW (107 bhp)
Open Market Value: $20,676.00
Original Registration Date: 10 Mar 2009
First Registration Date: 10 Mar 2009
Transfer Count: 3
Actual ARF Paid: $20,676.00
it B R R D e e e e S EER]
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: 2
PARF Rebate Amount: $0.00
It e O R B e D e R e e e
COE Expiry Date: 09 Mar 2024
COE Category: A - Car (1600cc & below)
COE Period(Years): 5
PQP Paid: $12,763.00
COE Rebate Amount: $11,912.00
Total Rebate Amount: $11,912.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 09 Jul 2019

OK
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New Cars (TSR sell My Car Diractory Products Insurance Articles

[T Ty YT

CONNECTING CAR BUYERS & SELLERS. CONNECT

We'll handle your loans, insurance & other paperwork for FREE.
"%

* Froe VICOM evaluation

* Fres grooming and 8 manths maintenance

= In-house workshop ensures qualily service

= Member of SVTA and hire purchase asscciation

Post an Advertisement Changing Due To Upgrading To Mpv. Fast Deal.

Sell it yourselfl Advertise it at just

il it' 1 iy, : ; i , Low Depreci 5
$58 until it's SOLD! : ; P km'

st In Th %ﬁf&

» 100% deposit refund for unapproved loan m

1B, YONG LEE SENG MOTOR PTE LTD

[SortbyDatePosted ¥ [20 results/page ¥

TR - | s~ Bl - Bl oo~ BT - B cor - Bl s - B o~ BT -

Search Selection  lancer ANy Any 2009 Any Any Any Avallable

D Mitsubishi Lancer EX 1.5A GLS $32,800 $7,290 Jyr 07-Jan-2009 1,499 cc 165,000 km Sedan Available
(COE till 01/2024)

Easily One Of The Best Condition Lancer EX In The Market Guaranteed, New Leather Seats Done! Up To 90% Easy Loan Approval, High
Trade In. Buy With Trust And Assurance, Contact Us For A Non Obligatory Viewing Today. F PRzt 40

Monster Motors Pte Ltd

D Mitsubishi Lancer EX 1.5A GLS  $25,800 $5,730 /yr 09-Jan-2009 1,499 cc 211,150 km Sedan Available
(COE till 01/2024)

Consignment Code: A125. Loan Packages Avallable To Choose From. High Trade In Value For Your Carl No Hidden Cost. For Further
Information O If You Have Any Questions Please Do Not Hesitate To Contact Us,

ted: (17-Jun=40l »

Mitsubishi Lancer 1.6M GLX $26,666 §5,900 fyr 16-Jan-2009 1,564 cc - Sedan Available
(COE till 01/2024)

Price Reduce By $3,333 Today(14/02) New 5 Years COE, New Road Tax, New Tyres, Just Done Computerize Wheel Alignment,1 Owner,
Lamborghini Orange Metallic Gold Colours, With Full Sets Of Bodykits, Just Overhauled Engine 100% One Year Ago,Including New Timin...

[7] Mitsubishi Lancer 1.6A GLX $25,888 $5,710 fyr 21-Jan-2009 1,584 cc 64,000 km Sedan Available
Sports (COE till 01/2024)

Fully Serviced By Cycle & Carriage. High Loans Available. 100% Accident Free, Well Maintained, Bank Loan And In House Loan Avallable,

Low Monthly Instaliment, Trade In Welcome, View Now To Belleve It! [ raswao §

Monster Motors Pte Ltd

Posted: I7-May-2019

ggTE- YOUR 1s your COE expiring? Let us help you renew it!

Getting your COE renewed is easy, fast and affordable. We'll help you renew your COE and get a loan for it, Get the cheapest loan In town and an
RENEWAL  approval in 2 days without effort! Enquire today.

LOAN
[[] mitsubishi Lancer 1.6M GLX $51,800 $5,390 fyr 12-Feb-2009 1,584 cc 197,000 km Sedan Available
(COE till 02/2029)
Nice Car With Some Very Delicious Mods! Just Renewed 10Years COE On 02/2019. Carefully Taken Care Since Day One, Under Usage, No
Repairs Needed, STA Evaluation Welcome, Loan Avallable, Bank Or In House Loan, Maintained Regularly, Refurbished Til Look And Feel... )
Car Search
D Mitsubishi Lancer EX 2.0A GLS $30,800 $6,630 Jyr 10-Mar-2009 1,998 cc 108,000 km Sedan Available

(COE till 02/2024)

100% Loan Avallable At Low Interest Rate, Option For 5 Years Or 10 Years COE Renewal Available, Low Monthly Instaliment, Bank Or In
House Loan Available, Call Now!

Motor Universe Credit Pte Ltd
OATLISTID nTosyY

Compare ©
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D Mitsubishi Lancer EX 1.5A GLX  $31,800 $6,800 fyr 11-Mar-2009 149 103,000 km Sedan

(COE till 03/2024)

Coe Specialist With 100% Immediate Loan Approvall Additional 6 Months Warranty And Road Tax For You! Priced Lowest In The Market
With The Best Condition! Well Maintained By Previous Owner With Weeldy Polishing, Upholstery Care & Only Park Vehicle Under Shelter...

‘j_]’ Posted: 21-kun-2019 H:}:ﬁ ‘JL]::: f;l:-l;iﬁl_:;;':'“ 2009 mitsubishi lancer, Masash Lancs, otsubishu fancer, Mitsubish
D Mitsubishi Lancer EX 1.5A GLX  $32,800 $6,950 /yr 17-Mar-2009 1,499 cc 145,000 km Sedan
(COE till 03/2024)

Just Arrived! Well Maintained By Previous Owner! High Loan With High Trade In Available. Price Negotiable. Call Now Or Visit Our
Showroom Today.

Puinta

D Mitsubishi Lancer 1.6A GLX $24,800 $5,280 fyr 18-Mar-2009 1,584 cc 110,000 km Sedan

(COE till 03/2024)

Selling With Nice Auspicious Number Plate 388! Full Loan Avallable! Act Fast! Monthly At $532. Car In Tip Top Condition, Well Maintained
By Previous Ownerl New Paintwork, New Road Tax, No Further Repairs Needed! Bank Loan And In House Loan Avallable. See To Believ...

SmartCars Boutique Pte Ltd
3 Posted: De-Ril-2018 '1‘1“ ':,I.I'.rjp,l."j-l\.lt.%‘"j: 20073 mutsutnshi lancer, MAsubghl Lancer, mitsublshi ancer, Masubiih
E] Mitsubishi Lancer EX 2.0M GLS $29,800 $6,330 /yr 24-Mar-2009 1,998 cc 120,000 km Sedan
(COE till 03/2024)

Priced To Sell! Depre At 500 A Month For A Rare 2000cc Manual Car, Full Loan Available At $755 Monthly, Interest From 3,18%, Bank
Loan And In House Loan Avallable. Vehicle Checked By In House Workshop. Trade In Welcome.

Stand out with a bidded car plate number!

Bring luck and prosperity with an auspicious car licence plate number starting from only $2, 3
Single digit and lucky numbers available right here!

Find out more!

D Mitsubishi Lancer 1.6A GLX $26,800 $5,690 fyr 25-Mar-2009 1,584 cc 103,000 km Sedan
(COE till 03/2024)

COE Specialist With 100% Immediate Loan Approvall Additional 6 Months Warranty.Fast Delivery Of Car, Wekome Test Drive And View In
Person To Appreciate It's Condition, Call Our Sale Staff Today For More Information And Loan Enguiry.

& Mitsubishi Lancer. 2008 mitsubish er Mitsitmn Lancer. mitsaibety lancer, Mitsubish

i)

[[] Mitsubishi Lancer EX 2.0A GT $34,800 $§7,240 /yr 29-Apr-2009 1,998 cc 121,500 km Sedan
(COE till 04/2024)

0% Downpayment Available. Fully Stock, Very Well Maintained By Previous Owner, New Paint Work, High Specifications GT Model, 1 Year
Warranty Backed By Our Own Workshop. Bank Loan Or High Loan Available, 100% Loan Approval. High Trade In For Your Car, Scrap Ca...

D Mitsubishi Lancer EX 1.5A GLX  $29,800 $6,200 fyr 29-Apr-2009 1,499 cc 132,450 km Sedan
(COE till 04/2024)

Free 2 x Servicing! Full Tank Petrol When Collect Car! Popular Mid-side Sedan Of Mitsubishi, Spacious Cabin With Huge Rear Boot. Flexible
Loan, Bank Loan, In-house Loan, Trade In Are Most Welcome, Call For More Information Now.

Aute Inn

2009 rratsbaad we Mitsinichil Lanser mi by lancer . Metsihiaty

D Mitsubishi Lancer EX 1.5A GLX  $29,500 $6,130 /yr 06-May-2009 1,499 cc - Sedan
(COE till 04/2024)

Sporty Black, One Owner Only, Low Mileage Done, Low Maintenance Cost, Very Well Maintained, Easy Financing, Flexible In-house Loan
Packages Avallable.

Prime Motor & Leasing

1

[[] Mitsubishi Lancer EX 1.5A GLS  $29,800 $6,190 fyr 19-May-2009 1,499 cc 120,000 km Sedan
(COE till 04/2024)

Loan Available! Smooth Engine, Easy To Maintained Unit, Immaculate Condition, Low Depreciation With Optimal Performance, Bank And
In House Loan Avallable! Trade In Welcome. Call Our Friendly Sales Rep To Arrange For A Viewing Today! Must Act Fast! Call Now! Hurr...

Creative Auto
s s Togs: 2009 Mitstteshl Eancar, 2000 mitsubishi ancer, Mitsubisn] Lanter) mitsubishi lancer, Milsubshi
Postods 08FZD19 (ot e Ued MItSUDIEh)
[:l Mitsubishi Lancer EX 1,5A GLS $33,800 $6,950 fyr 20-May-2009 1,499 cc 107,000 km Sedan

Sports (COE till 05/2024)

One Year In House Warranty”, New "SML" Plate, High Loan Available, Price Stated Above Is Actual Selling Price, New Paintwork Done,
Bank And In House Loan Available, Purchase Comes With Official Warranty Certificate For A Peace Of Mind, Fully Refurbished, STA Or VI...

Carway

Available

Available

Avallable

Avallable

Available

Available

Available

Avallable

Available

Available
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View Sent Message

This mail is associated with :

*SJP403T (598943)
[SIV4066A]
TP
LOKE JIE SHENG DARREN
Jul 4 2019 8:00AM
[ESTHER TAY YAN PENG]
MG Solution Pte Ltd

| Resend l View Reciplents II Print Messagﬂ Delete Message | Forwail ) —l
From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 10/07/2019 11:31 AM.

To pauline_tham@sga.msig-asia.com

cc sur@lkkauto.com

Subject  SIP403T (598943) [SIV4066A] TP

Dear Pauline,

Please be Informed that we have inspected the vehicle SIP 403T on 10/07/2019.

We are pending estimate from repairer,

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

' DOCUMENTS SUMMARY ] B _ _ B
| There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox= SVCmail&fuseaction=dsp_view&mode=0&imsgid=1849647&iSenderAliasld=1 2&iDom... 1/2




MVAI18057592 | VAC - Kak| Buklt
ENTRY DATE & TIME: 05/07/2018 1402
SUBMITTED BY: Norhaini Bte Abdul Majia

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corracil! the detalls of the accident to speed up the claims process.

2. Tris Form must be complsted by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possiole. Any wiiful misrepresentation or witholding of material facts may allow Insurance companies to
repudiate policy liability.

4. The Issue and acceptance of this Form by Insurance companies is not an admission of policy liablity on the part of the insurance companies

5 Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upan application by interested parties.

7. By the lodgement of this report to the Insurers, you heraby consent to the archiving of this report at the centre and to copiss of the report being made avallable
aforesaid,

ACCIDENT STATEMENT

Date Of Report 05/07/2019 14:02
Date Of Accident 04/07/2019 08:15
Exact Location Of Accident DRIVEWAY OF 191 SQUADRON CARPARK CHANGI NAVAL BASE
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder

SJP403T

Name Of Registered Owner LOKE JIE SHENG, DARREN

NRIC No S8711494C
Email Address DARRENLOKE15@GMAIL.COM
Mobile Phone No (LOCAL) +65-96733213

Alternative Phone N OFFICE-96733213
‘K: e E— IUJ.'l L ™ : - 1 o L
Manufacturer

MITSUBISHI

Model LANCER 1.5 MIVEC GLS 4A/IT
Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage COMPREHENSIVE
Fleet Palicy NO
Palicy Number 5108023879 CLASSIC

g a i = Sy

Name of Driver

NRIC No S9711494C

Date Of Birth 08/04/1997

Occupation INDOOR

Date Of Driving Pass 24/12/2018

Driving Experience 0 YEAR AND 6 MONTH

Gender MALE

Mobile Number (LOCAL) +65-96733213

Fax Number

Contact Number OFFICE-86733213

EMzil Address DARRENLOKE15@GMAIL.COM

Page 10f 10



‘Address BLK 411 #06-247 TAMPINES STREET 41
Postcode 520411

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

‘General Information of the Acciden .
Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

I'have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Actior

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

[

Circumstances of Acciden! .
REFER TO SKETCH PLAN ATTACHED
‘Attachment(s,

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJV4066A
Vehicle Make/Model/Colour NISSAN LATIO 1.5L AT ABS D/AIRBAG 2WD 4DR
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 10



Sketch Plan Pg. 1

SKETCH PLAN
MPORTANT NOTICE
Lo Fezzarcpon gorrectlythe Setsis of <k accidenrtg speed up the claims prosess

5.

- This Form st be completed by the Policylalder 2nd/o- the Sihorlsed Driige,

ot mtion piovided must be 25 ruthful and gccurste as oossible, Ay wilful misrspraserizlion orwahneidng of meteizl
3285 may aflow insurence companies to resudista noliey Eabllity,

- ineltsue and seceptance of 1ls Farm by insurense companies s NGt a0 amissian of paliny lisbily on the mat ol e iz

SITERNIES,
Any 2 ok rred t9 the ol y tlon,

The repart will be forwarded by the meurers of the GIA Records Management Centro ecrblighes Sy e Saneralinsurarae
Assoriation of Singzpore (GIA) Sr 2 Hving and that coples of this repart vl for 2 See Be made meiley's vzon axpliestan by
Imteiested parties,

Sy the [odgmant of this ranort 15 the Insurars, you hesely corsent to the archinig of this toportat he certe 2nd 42 canins of
<he repon being made available 2fpresais,

Consont underthe Personal Data Protesinn Act{FOPR)
tunderstend, achnowledge, agree und romsers than

(7} My Insurer, my workshop and the General Insurancs Assacintion of Singaporo ["GIA") may/sre parmitted to collect, use,
disclose and/or pracess my personal data/personsl information set out In this {form] and any other persanal Informatian
provided by me or passessed by my Insurer {collectively the "Parsonal Information®) and disclose and transfer such
hrsuﬂwmmoamnmﬂﬂmmmmmmmwmmmﬂamm:m
vehlce(s) Invalved in this sccidant shall be collectively referred to as the “Insurers®), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapare and sny relevant govarnment agency/authority (such 25 the polite), for the purpase(s)

of
{1} orocessing, kandling o SNg vith my slaims Incduding the setement of the <lims and 2oy nacesmany
mvggtigations ral }

(i} investigating the assident andfor ry ctaims;
(ili] czrrying aut and/or deating with my instruetisns or respanding to pay engulries by me:

(v} administesing my claims (incluzing the mailing of correspon dence, statements, Invoices, reports or notices to ms,
#«hith could invalve disciasure of cenialn personal data sbout mets bring adout delivery of the ssnazs well zs onthe
sxternal cover of envelopes/mail pa chagesh endfor

VTEEM

D peazessing, fending and/or dealing with my cizhog (oolieztivaly 122

.
CF lawyershaw Tirn, fasv/se parmmived

Tihe ebovs Pumpaser; and

2 inE Investigating, contraliing or mansging aud,
reguhEars, sw enforcement and government sgendes as rezsonal fy reauired for the purposes stated, of

(¥} 7or complying with requicements under any regulations, laws or zourt orders,
IDAC KAKI BUKIT ¢ VAC)
23 Kaki Bukit Ava 4

Singapore 4159323
2 /ﬁ/ Tel: 67416697 Fax 7492305

rolevtoles s Sibreture Sriver's Sighature Reparing Contre Fersannels Signaure
3:&»&2?5: JUL 2[]1& {If driver Is noytne policyhalses) Name:
D3t & Time NAIG/TIN No.t

Page 3 of 10



Sketch Plan #2 Pg. 1
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MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

TO : MSIG

ATTENTION : MOTOR CLAIMS DEPT

ESTIMATE REPORT : 0 l“ P ff
oW

VEHICLE DETAILS

VEHICLE NO : SJP403T

MODEL : MITSUBISHI LANCER 1.5

CHASSIS NO

THIRD PARTY REQUESTOR / CONTACT

ACCIDENT DETAILS DATE : 04/07/2019

TIME : 08:15HRS

: JACK LI

DATE

: 08/07/2019

JOB TYPE : T/P CLAIM

:rm @k{- "’?("f"_\u{)aq@,;

CLAIM DETAIL : PARTS

SIN DESCRIPTION QTyY Uh;'glé!:T To;::‘c';:'ST
1|FRONT DOOR RH M{i 1 $ 912.00 | § 912.00
2|FRONT LOCK RH ’7'/-)‘! 1 $ 289.00 | $ 289.00
3|FRONT DOOR CATCHERRH VT #— 1 $ 55.00 | § 55.00
4|FRONT DOOR OUTER HANDLE RH 2l A 1 $ 180.00 | § 180.00
5|FRONT DOOR OUTER HANDLE END RH w4 1 $ 90.00 | $ 90.00
6|FRONT DOOR OUTER HANDLE RUBBER/‘EI-T 2 $ 60.00 | § 120.00
7|FRONT DOOR OUTER KEY LOCK RH ’T: 1 $ 68.00 | § 68.00
8|FRONT DOOR INNER BOARD RH pled 1 $ 592.00 | § 592.00
o|FRONT DOOR WEATHER STRIPRH A7 1 $ 127.00 | § 127.00

10[FRONT DOOR OUTER GARNISH 2 A_d 1 $ 140.00 | § 140.00
11{FRONT DOOR POWER WINDOW MOTOR ﬁ" 1 $ 374.00 [ $ 374.00
12[FRONT DOOR REGULATOR RH % 1 $ 230.00 [ $ 230.00
13|SIDE SKIRT utd - 1 $ 730.00(S$ 730.00
14|ROCKER PANEL RH Tended 1 $ 610.00 | $ 610.00
15|REAR DOOR RH Veatd 1 $ 897.00 | § 897.00
16|REAR FENDER ’j),.,J—tc{ . 1 $ 088.60 | $ 988.60
17|REAR FENDER INNER COWLING RH < 1 $ 155.60 | $ 155.60
18|REAR FENDER AIRVENT  MNA in 1 $ 80.00 | § 80.00 |

LY

:\—\*q*x- VOV x g

T’*\\‘\



19|REAR WHEEL HUP WITH BEARING RH 3¢ 1 $  368.00|S 368.00 | —
20lrear swing armrH B 1 s  ser00|s ( sezad] 46T
e
21|REAR LINKAGERH N —~ 1 s 97.00 | § 97.00 [ £
22|REAR UPPER ARMRH  Berd™ 1 $  178.00|S 178.00 | =
23|REAR LOWER ARMRH  Bead” 1 $  24000]/s 249.00 |&
24|REAR SHOCK ABSORBER RH /N~ ¢ 1 $  249.00|s 249.00 | &
25|REAR BUMPER ton 1 $  89950(S 899.50 ":;
26|REAR BUMPER SIDE RETAINER RH A4 1 $ 62.30 | § 62.30 | -
27|REAR WINDSCREEN MOULDING A+~ 1 s 122608 122.60 | 7
98624y TOTALPRICE $ 943060
_ _pw i  LESS10% $ 943.06
{9 | 7
SUB TOTAL PRICE $  8487.54
SIN DESCRIPTION QTY | UNIT S/NETT | TOTAL SINETT
1]|FRONT DOOR INNER BOARD CLIPS(SET) A 1 $ 22.00 | $ 2200| ¥
2|SIDE SKIRT CLIPS(SET) New 1 $ 25.00 | $ 25.00 | <
Iads
3|REAR FENDER INNER COWLING CLIPS(SET) 1 $ 20.00 | $ 20.00 :/
4|REAR BUMPER CLIPS(SET) pon 1 $ 20.00 | § 20.00
5|REAR WINDSCREEN SEALANT A~ 1 $  120.00]s 120400 | 69
6|REAR WHEEL TYRERH (X 1 $ 420008 420001 /80
7|REAR WHEEL RIM RH WL, 1 S 850.00 [ $ 85000 |4 09"
- " 259 . -
}:\-‘El‘\¥ p{'-»\ S lk 5’ . ’-‘L 3& %“‘-/ TOTAL s 1’477.00 { {(J
’\\,(-_“\" &j{ T Sow h(_( \17 ~y & ‘i{ - 2 DO
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
SIN JOB DESCRIPTION PRICE Auég;.'r"‘” APPROVED
PANEL BEATING, REMOVAL AND B
1|REPLACING PARTS $ 160p60| “ce00
~ 1200
2|TO SPRAY PAINT AFFECTED AREA | $ 1.6996 '
I
r .
3|TUFF COAT $ 120,9( ¢o
4|WIRING CHECK $ 12000 | 2
TO REMOVE AND REFIX REAR R ‘
5|WINDSCREEN 5 14000 /2P
TO REMOVE AND REFIX FRONT AND -
6|REAR DOOR S 239,6{ i 60
TO REMOVE AND REFIX REAR
7| UNDERCARRIAGE $ 250160 220
8|FOUR WHEEL ALIGHMENT $ 100007 80
[ 4
TOTAL $ 4,210.00 23 To



ESTIMATE REPOR’

TOTAL PARTS COS': § 9,964.54
TOTALLABOURCO: § 4,210.00
TOTAL REPAIR COS: § 14,174.54

APPROVED DETAILS

EXCESS

NO. OF WORKING DAY :
RE-SURVEY :

PART BY PART OR LUMP SUI:

DATE & TIME OF SURVEY
SURVEYED BY

CONTACT NUMBER

FAX NUMBER

K Auto Consultants hence notify
the Repairer of the following:
* To resurvey before/alter spray painting
« To display damaged part(s) during resurvey
« Parts prices ara subject o confirmation
* Third party survey is on a "Wilhout Prejudice” basis
* No illegal modification(s) is allowed

- _Suppmntary flem(s) must be resurveyed and
is subject to final approval from Insutance Company

Acknowledged by Repairer

Signature:
Date:

A2 9%

A 1.2 sted 071G

¢ oa}o‘t}:?- g
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s 88k S



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
09 Jul 2019 Pending for Survey
Main 08 Jul 2019 15:04 S$$8,800.00 $$8,800.00 Report
Edit Ady Rt | Edit Estimates | | view Rpt Cancel Case |

Show All

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: ESTHER TAY YAN PENG, ID: S7374936), Tel: 46597803141

Main :
Claimant: LOKE JIE SHENG DARREN, [D: S9711454C

Vehicle Reg. . |04/07/2019 08:00 - :59
No.: SIP403T Date of LOSS: | 1423 Months and 24 Days From LTA Reg Date (Man Yr)]
; - Policy/Cover |28796704QMY (Comprehensive)
Claim Type: | TP / 598943 Note No.:  |Coverage: 25/07/2018 - 24/07/2019
Vehicle Reg.
No. SIV4066A (Pg::‘:':i).
(Insured): 3
Excess:
Repairer: MG Solution Pte Ltd (HQ) 23 Kaki Bukit Avenue 4 #02-03B, VICOM Inspection Centre, 415933 Kaki Bukit - Tel: 91886931

{':s'l‘_l"rﬂ’r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due

Adjuster: | 10/07/2019]

Driver/Custo

dian ROYCE TAN JIAN PING (), NRIC: S9822565Z, Tel: +6597831142 Email:

(Insured):

Adj Asg. on WP, Liab: 100%. TP agree on SJE - assign Adrian Ling from LKK Auto Consultants. Contact: ms hong: 6744 4165

Remarks:

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All J Search Tasks I Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/9/2019




Merimen e-Claims

Claim Documents

*SIP403T (598943)
[SIV4066A]
™

LOKE JIE SHENG DARREN
Jul 4 2019 8:00AM
[ESTHER TAY YAN PENG]
MG Solution Pte Ltd

Upload Documents |  Upload Photos | Compose New Letter |

Page 1 of 3

View |View in Browser | v

Photos/Images 3 per page
Ne |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/08/19 09:58 | General View O | loadirc | &
2 |14/08/19 09:58 General View €  loadirc |
3 |14/08/19 09:58 General View © loadirc | &
4 |14/08/19 09:58 | General View © | adwre | M
5 |14/08/19 09:58  |General View 0 | ladirc | &
6 |14/08/1909:58 | General View € | loadirc | M4
7 |14/08/19 09:58 General View © | Loadirs
8 |14/08/1909:58 | General View © | adirc | &
9 |14/08/19 09:58 | General View € | Loadirs
10 |14/08/19 09:58 | General View © | adirc | &4
11 |14/08/19 09:58 | General View © | wadirc | (A
12 [14/08/19 09:58 General View € | Loadirc | M
13 |14/08/19 09:58 General View 0 | adirc | 4
14 |14/08/19 09:58 | General View © | loadirc | (4
15 |14/08/19 09:58 | General View © | Loadirc | A
16 |14/08/19 09:58 | General View © | Ladrc | 4
17 |14/08/19 09:58 General View © | adirc | 4
18 |14/08/19 09:58 General View © | Loadirc | 4
19 |14/08/19 09:58 General View © | loadirc | M
20 |14/08/19 09:58 General View o Load JPG m
21 |14/08/19 09:58 General View © | Load G
22 |14/08/19 09:58 | General View 0 | wadirc | &4
23 |14/08/19 09:58 General View © | wadirc | 4
24 |14/08/19 09:58 General View € | Loadirc | M
25 [14/08/19 09:58 | General View © | adirc | 4
26 |14/08/19 09:58 | General View © | Ladrwrs | M
27 |14/08/19 09:58 | General View © | adirc | &4
28 |14/08/19 09:58 | General View 0 | oadrc | &4
29 |14/08/19 09:58 | General View O | Ladwrc | &
30 |14/08/19 09:58 General View © | wadirc | &4
31 |14/08/19 09:58 | General View 0 | loadic |
32 |14/08/19 09:58 | General View © | loadic | (4
33 |14/08/19 09:58 General View © | Load G
34 |14/08/19 09:58 | General View © | oadirs
'35 |14/08/19 09:58 | General View © | adrc | &4
36 |14/08/19 09:58 General View € | Load G
37 |14/08/19 09:58 General View © | Loadirc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/9/2019



Merimen e-Claims Page 2 of 3
Photos/Images 3 per page |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 |14/08/19 09:58 General View © | LoadpG
39 |14/08/19 09:58 Reinspection Photo © | Loadirc
40 |14/08/19 09:58 Reinspection Photo © | oadirc | &
41 |14/08/19 09:58 Reinspection Photo © | Loadirc | ¥
42 |14/08/19 09:58 Reinspection Photo © | adirc | 4
43 |14/08/19 09:58 Reinspection Photo © | LoadirG
44 |14/08/19 09:58 | Reinspection Photo © | Load rG
45 |14/08/19 09:58 Reinspection Photo © | Ladirc | &
46 |14/08/19 09:58 Reinspection Photo © | Load IrG
47 |14/08/19 09:58 Reinspection Photo ©  loadic | A
48 |14/08/19 09:58 Reinspection Photo © | woadirc
49 |14/08/19 09:58 Reinspection Photo © | adirc | 4
50 |14/08/19 09:58 Reinspection Photo € | Load irG
51 |14/08/19 09:58 Reinspection Photo © | Load IpG
52 |14/08/19 09:58 Reinspection Photo © | Loadirc | &
53 |14/08/19 09:58 Reinspection Photo © | oadirc |
54 |14/08/19 09:58 Reinspection Photo ® | adirc | 4
55 |14/08/19 09:58 Reinspection Photo © | oadirc | M
56 |14/08/19 09:58 Reinspection Photo © | Loadirc | 4
57 |14/08/1909:58  |Reinspection Photo € | Loadirc | &
58 |14/08/19 09:58 Reinspection Photo © | loadirc | 4
59 |14/08/19 09:58  |Reinspection Photo © | Ladirc | 4
60 |14/08/19 09:58 Reinspection Photo © | Loadirc | M
61 |14/08/19 09:58 | Reinspection Photo © | adirc | A
62 |14/08/19 09:58 Reinspection Photo ©  wadiec |
63 |14/08/19 09:58 Reinspection Photo © | wadirc
64 |14/08/19 09:58 Reinspection Photo € | adirc | M
65 |14/08/19 09:58 Reinspection Photo © | adirc |
66 |14/08/19 09:58 Reinspection Photo € | wadrc | 4
67 |14/08/1909:58 | Reinspection Photo © | LoadpG
68 |14/08/19 09:58 Reinspection Photo 0| wadirc | &
69 |14/08/19 09:58 Reinspection Photo O | loadirc | M
Documentation 1perpage  [v]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |09/07/19 10:21 ::stEcPP n:: gps:&?:‘:sa Claimant: ESTHER TAY YAN PENG © | Load POF
- 09/07/19 10:21 ruI::SRCE-P R?qn.‘ruas:ls‘:\:g:;.‘culmmt: ESTHER TAY YAN PENG o Load POF
3 |09/07/19 10:22 PRI € | Load POF

09/07/19 10:30 Agree on SJE € | wadroF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/9/2019



Merimen e-Claims Page 3 of 3

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/9/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno:1ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18012109/AGSF3E2

Date: 02/09/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 28796704QMY
CIaUanE VeNG® S ipapaT Insured Vehicle No:  SJVA066A
Date of Loss: 04/07/2019 Nature of Claim: TP Claim No: 598943
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJP403T
Make & Model: MITSUBISHI LANCER, 1.5 MIVEC GLS 4A/T (A) Engine No: 4A910125634
Reg. Date: 10/03/2009 (Man. Year: 2009) Chassis No: JMYSRCY2A3U004031
Colour: White Odometer: 197009 km
Engine Capacity: 1499 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Toyo 6 mm Rear Left Side: Toyo 6 mm
Front Right Side: Toyo 6 mm Rear Right Side: Toyo 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %,
Parts 10,564.54 8,311.50 2,253.04 21.33
Miscellaneous Items 0.00 0.00 0.00
Labour 4,210.00 2,870.00 1,340.00 31.83
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 14,774.54 11,181.50 3,593.04 24.32
Approved Total (Overridden) (S$) 8,800.00
(S8) 14,774.54 8,800.00 5,974.54 40.44
+ GST 7.00/7.00% (S$) 1,034.22 616.00 418.22 40.44
Nett Amount (S$) 15,808.76 9,416.00 6,392.76 40.44
INSPECTION
Date of Assignment: 09/07/2019
Date Inspected: 09/07/2019 Inspected At: MG Solution Pte Ltd (HQ)
23 Kaki Bukit Avenue 4 #02-03B, VICOM
Inspection Centre
Singapore 415933
Estimated Period of Repair: 9.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



Adjuster Report Page 2 of §

Adjuster: XING GUO QIANG Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



Adjuster Report Page 3 of §
REPAIR DETAILS

Reference

!Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Sep 2019)

Parts: 143 MITSUBISHI LANCER 1.5 MIVEC GLS 4A/T (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJP403T)

|Va!ldity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

|Fur1her Info: Items/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR RH Dented 912.00FL *912.00FL
2 1 *FRONT LOCK RH Damaged 289.00FL *289.00FL
3 1 *FRONT DOOR CATCHER RH Not Necessary 55.00FL *-FL
4 1 *FRONT DOOR OUTER HANDLE RH Deformed 180.00FL *180.00FL
5 1 *FRONT DOOR OUTER HANDLE END RH Deformed 90.00FL *90.00FL
6 2 *FRONT DOOR OUTER HANDLE RUBBER RH Not Necessary 120.00FL *-FL
7 1 *FRONT DOOR OUTER KEY LOCK RH Not Necessary 68.00FL “-FL
8 1 *FRONT DOOR INNER BOARD RH Cracked 592.00FL *592.00FL
9 1 *FRONT DOOR WEATHER STRIP RH Not Necessary 127.00FL *-FL
10 1 *FRONT DOOR OUTER GARNISH Deformed 140.00FL  *140.00FL
11 1 *FRONT DOOR POWER WINDOW MOTOR RH Not Necessary 374.00 FL *-FL
12 1 *FRONT DOOR REGULATOR RH Damaged 230.00FL *230.00FL
13 1 *SIDE SKIRT Deformed 730.00FL *730.00FL
14 1 *ROCKER PANEL RH Dented 610.00FL *610.00 FL
15 4 *REAR DOOR RH Dented 897.00FL *897.00FL
16 1 *REAR FENDER Dented 98860FL *988.60FL
17 1 *REAR FENDER INNER COWLING RH Not Necessary 155.60FL *-FL
18 1 *REAR FENDER AIRVENT Not Necessary 80.00FL *-FL
19 1 *REAR WHEEL HUP WITH BEARING RH Damaged 368.00FL *368.00FL
20 1 *REAR SWING ARM RH Bent 567.00FL *467.00FL
21 1 *REAR LINKAGE RH Not Necessary 97.00FL *-FL
22 1 *REAR UPPER ARM RH Bent 178.00FL *178.00FL
23 1 *REAR LOWER ARM RH Bent 249.00FL *249.00FL
24 1 *REAR SHOCK ABSORBER RH Not Necessary 249.00FL *-FL
25 1 *REAR BUMPER Tomn 899.50FL *899.50FL
26 1 *REAR BUMPER SIDE RETAINER RH Necessary 62.30FL *62.30FL
27 1 *REAR WINDSCREEN MOULDING Necessary 122.60FL *122.60FL
28 1 *SET FRONT DOOR INNER BOARD CLIPS Necessary 22.00FS *22.00FS
29 1 *SET SIDE SKIRT CLIPS Necessary 25.00FS *25.00FS
30 1 *SET REAR FENDER INNER COWLING CLIPS Not Necessary 20.00FS *-FS
31 1 *SET REAR BUMPER CLIPS Necessary 20.00FS *20.00FS
32 1 *REAR WINDSCREEN SEALANT Necessary 120.00FS *60.00FS
3 1 *REAR WHEEL TYRE RH Cut 420.00FS *180.00FS
34 1 *REAR WHEEL RIM RH Cut 850.00FS *400.00FS
35 1 *FRONT DOOR SOUND PROOF Necessary 300.00FS *200.00FS
B 1 *REAR DOOR SOUND PROOF Necessary 300.00FS *200.00FS
F=Franchise part S=SpcNett. L=ListitemDisc.
Sub Total (S§) 11,507.60 9,112.00

- List Item Discount on L Items 10.00/10.00% (S$) 943.06 800.50
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Condition Repairer's Amount
Total Parts (S$§) 10,564.54 8,311.50

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING, REMOVAL AND REPLACING PARTS New 1,600.00 1,000.00

2 TO SPRAY PAINT AFFECTED AREA New 1,600.00 1,200.00

3 TUFF COAT New 120.00 60.00

4 WIRING CHECK New 120.00 30.00

5 TO REMOVE AND REFIX REAR WINDSCREEN New 140.00 120.00

6 TO REMOVE AND REFIX FRONT AND REAR DOOR New 280.00 160.00

7 TO REMOVE AND REFIX REAR UNDERCARRIAGE New 250.00 220.00

8 FOUR WHEEL ALIGNMENT New 100.00 80.00
Gross Labour Cost (S$) 4,210.00 2,870.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



