AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Emaik: ahlimme@singnet.com.sg
GST:M9-0009639-E RCB NO:064703008

Our Ref : MC1900506
Your Ref : SMH2297B
Date : 22/10/2019

AlIG Asia Pacific Insurance Pte. Ltd.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120
Dear Sir/fMadam,

Request for Direct Settlement for Accident involving our client’s vehicle SGH2832C and your
Insured SMH2297B ON 01/07/2019 16:15 ALONG BLK 482 PASIR RIS DR 4 OSCP

We refer to the above matter.

Please assess through your Insured’s (SMH2297B) report and our Client (SGH2832C) — SOH FOOK
SENG's report as attached and advise whether there are possibilities of direct seftiement.

Please find attached the following :

1) Final Bill

2)  GIA Motor Accident Report form

3) Certificate of Insurance, |C and Driving Licence
4)  LTA Search

The above vehicle was surveyed by Mr Kenneth from LKK as appointed by AIG on 09/07/2019.
We would guantify our claim as below:-

Cost of Repair : $3,370.50
Loss Of Use : $240.00(4 X $60) Surveyor recommend 4 days
LTA Search  : $2.00

Total : $3,612.50

Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.

Kee Mui Hong
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! - owwm Consultants
.8 AA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

24 JULY 2019

YE HTUT SHEIN By Post & By Email
BLOCK 21 PASIR RIS LINK

#08-02

SINGAPORE 518168

Dear Sir/Madam,

OUR REF : CC4/AIG19012088/Kha3

YOUR REF : SMH 2297B

ACCIDENT INVOLVING SMH 2297B / SGH 2832C / OTHERS ALONG BLOCK 482
PASIR RIS DRIVE 4 ON 01.07.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SGH 2832C against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SGH 2832C. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AlIG’s reporting centre. The list below is not all inclusive and further
document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)
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51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

e Statement and/or police report from independent witness(es) (if any)

e |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG’s prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

C.C. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

yehtutshein@yahoo.com
(Email)




Authorisation to Act ,

I, =on e S“E&C\ ( the third party
claimant ) of 123, PAwR R G H02~ 13 st 3R}
( address ), owner of _SGH1841C ( Vehicle no ) hereby

authorise Ah Lim Motor Company ( the workshop ) to act for me in
respect to my claim for repair costs and / or rental and /oriloss of use
( Claim ) for my vehicle No. Sak ?le’qmt was damagedlpursuant to
the accident which occurred on ‘]T)f!w‘c‘ ( ddte ) along

B 40 g By bwe & 0SCP ( location )

involving vehicle Nos SMrk MAaFR ( the Accident )

[ further authorise the workshop to settle the above mentioned claim in a
mamner that they deem fit and the workshop is further authorised to
receive the payment further to settlement of my claim with payment
cheque/s made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis
insofar as the driver/owner/insurers of the other vehicle is concerned.

Dated this 09 dayof 07 (month )20 19 (year)

o

Signed by Third party claimant
Owner Veh No: SGH2832C

Personal data Brotection Act 2012

I/ We acknowledge and consent to Ah Lim Motor Company collecting , using and
disclosing and /or processing my/our personal data to Third Party service providers

and/or Insurance company my / our personal data for the purpose of processing the
claim and related insurance / claim matters.

W

Owner Signature




RELLEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, AH LIM MOTOR COMPANY (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for §$3,370.50
(Repair Cost), $$240.00 (Loss of Renta/Use), 8$2.00 (Disbursement), for vehicle no. SGH 2832C
that was damaged pursuant to the accident which occurred on 01/07/2019 (date) along PASIR RIS
DRIVE 4 (location) involving vehicle no/s SMH 2297B. This is pursuant to the inspection conducted
on 09/07/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SOH FOOK SENG (“the third party
claimant”) of vehicle no. SGH 2832C make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose

herein the letter of authority given by *“the third party claimant”.

We/l further confirm thal we/I will indemnily AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SGH
2832C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

™
Dated this Z: (day) of C_:) \5‘\! (month) 2020 (year)
i MOTOR FOMPQMY

\ 3 H n
AR LI e"_ s S (‘-tkl‘ trizl Park

wsC H-CEAM

Signed by appointed surveyor Signed by 'grhe/\mrks}{)p” (with chop)



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 {4 lines } FAX: 6483 6170 Email: ahlimme@dsingnet.com.sg
GST:M9-0009639-C RCB NO:064703008

M/S:  SOH FOOK SENG Final No: AL1901943
BLK 133 PASIR RIS GROVE Claim No: MC1900506
#08-23 Date: 22 Oct 2019
SINGAPORE 518131 Policy No: GA345111
Veh Reg No: SGH2832C
ATTN: Make/Model: DAIHATSU TERIOS

1.5L 4WD

Your Ref No: SGH2832C
Claim Type: Third Party
Accident Date:  01/07/2019
TP Veh Reg No: SMH2297B

Tax Invoice-Final Repair Cost to Vehicle No :SGH2832C

PAGE:]

Description _ | Quantity | List Price Amount
S8 S8

As agreed to proceed repair at Lump Sum Repair 5§ 3,150.00

Add GST @ 7% 220.50

Total Amount payable S$ 3,370.50

TOTAL: SINGAPORE DOLLAR THREE THOUSAND THREE HUNDRED SEVENTY AND CENTS
FIFTY ONLY

The above vehicle was surveyed by KENNETH KONG -LKK on 09/07/2019

For AH LIM MOTOR COMPANY

E. & O.E.



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
ENSURANCE Phone; +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
- s e - GST istrati - M400017735
RECORDS MANAGEMENT CENTRE O Redistration No 7

Third Party Insurer Enquiry

Our Ref No: GR-19-107012
Date of Request; 04/07/2018 Your Ref No: Online Purchase

Ah Lim Motor Company

10 Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint
Singapore 568047

Dear Sir/Madam,

Enquiry Date 04/07/2019

Enquiry By Kee Mui Hong

TP Vehicle No, SMH22978B

Accident Date 01/07/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SMH22978B AlG Asia Pacific Insurance Pte. Ltd. 15/01/2019-14/01/2021 65-6419-3000
SMH2297B AlG Asia Pacific Insurance Pte. Lid. 16/01/2019-15/01/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reporis forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
toss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_... 04/07/2019



Invoice Page 2 of 2

J GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
L ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
STR tion No: M400017735
RECORDS MANAGEMENT CENTRE GST Regisiaion Noi

TAX INVOICE
Our Ref No; GR-19-107012
Date of Request: 04/07/2019 Your Ref No: Online Purchase
Ah Lim Motor Company
10 Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint
Singapore 568047
Dear SirfMadam,
Enquiry Date 04/07/2019
Enguiry By Kee Mui HMong
TR Vehicle No. SMH2297B
Accident Date 01/07/2019
DESCRIPTION AMOUNT (S%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
fX] GIRO [] Cash[] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 04/07/2019



6/9/2020 Merimen e-Claims

View Received Message

This mail is associated with :

*SGH2832C (4049683631SG)
[SMH2297B]
TP

SOH FOOK SENG
Jul 1 2019 12:00AM
[YE HTUT SHEIN]
Ah Lim Motor Company

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 16/04/2020 09:39 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$3612.50) - SGH2832C - Claim Handler: Tan, Bennie-WZ

Approved:3612.50:subj to Final Repair Bill, GIA Search Bill in order

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1665376& Domainld=11&iObjld=1...  1/2



https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=842408&extid=309677&CFID=72312387&CFTOKEN=8b4877b556c0d8a4-E137BB2D-B479-F152-E5778D2EA3D8E728&USID=10684&RID=1525255
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