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Nivitha (LKK Auto)

#

From: Ivy Ratilla <ivy.r@budgetdirect com.sg>

Sent: Tuesday, 9 July 2019 10:05 AM

To: Admin-D (LKKAuto)

Cc: SUR; Julie Mangubat

Subject: TPPD Survey: Claim ref:C10003411/M || OI- SLN7340G (White) TP- 51Q2324U ||
Est:0.00 || Best Solution Motorcare

Attachments: 08072019164038 pdf; 08072019164025,pdf

Hi Team,

We would like to request for TP PRS for $JQ2324U. Please see attached documents for reference.
Kindly confirm,
Regards,

Ivy
Admin Executive, Claims

T +65 6540 2185
F +65 6725 0853
E Ivy.r@dbudgetdirect.com.sg

Budget 1.
Direct Ko

INSUrance . .o

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sq

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed In this emall and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General, This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
emall is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this emall and attachments {email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
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be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
imterference with, or disclosure of this email is unauthorised,

From: CuiPing (Ms Lee) <cuiping@carway.com.sg>

Sent: Monday, 8 July 2019 5:36 PM

To: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Subject: Re: PRS Notification: Accident Involving $JQ2324U & SLN7340G (Yr Ref] on 04/07/2019 || C10003411

Dear Ms Ivy,

Management have no objection to appoint surveyors from LKK Auto Consultants Pte Ltd to
conduct the Pre-Repair Survey,

Thank you.

Best Regards,

¢ CuiPing (Ms Lee) ¢

www.carway.com.sq

Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777

Address: 53 Ubl Avenue 1 #03-01 Paya Ubl Industrial Park, Singapore 408934

Disclaimer: This e-mall may contains privileged or confidential information which s intended oniy for the use of reciplent(s)
named herein. If you have received this message in error, please delete all copies of It and notify us immediately,

From: CulPing (Ms Lee) <culping@carway.com.sg>
Sent: Monday, B July 2019 4:48 PM

To: Claims <claims@budgetdirect.com,sg>
Subject: PRS Notification: Accident Involving SJQ2324U & SLN7340G (Yr Ref) on 04/07/2019

Dear Sir / Madam,

Attached herewith the Pre-Repair Survey Notification to carry out survey on our client vehicle. Please
assist to provide list of your surveyors for assignment.

2



Thank you.

Best Regards,

4 CuiPing (Ms Lee) 4

wWww.carway.com.sq
Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777
Address: 53 Ubl Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

Disclaimer: This e-mall may contains privileged or confidential infarmation which is intended only for the use of recipient(s)
namad harain. [f you have received this message in error, please detete all copies of it and notify us immediataly.

This emall Is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the Intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
emall Is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If vou are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Wednesday, 10 July 2019 10:25 AM

Te: ‘Ivy Ratilla’; assignments

Cc: SUR; 'Julie Mangubat’

Subject: RE: TPPD Survey: Claim ref:.C10003411/JM || OI- SLN7340G (White) TP- 5)Q2324U ||

Est:0.00 || Best Solution Motorcare

Dear Ivy,
Please be Informed that we have inspected the vehicle $JQ 2324U on 09/07/2018.

We are pending for estimate from repairer.

Best Regards,

Shinu Chan (Ms) | Case Hondler

LKK Auto Consultants Pre Lid

Phone: 6256-9561 | email: sipwse@lkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4084953)

From: Admin-D (LKKAuto)

Sent: Tuesday, 9 July 2019 11:54 AM

To: 'lvy Ratilla' <ivy.r@budgetdirect.com.sg>; assignments <assignments@lkkauto.com>

Ce: SUR <sur@Ikkauto.com>; 'Julie Mangubat' <julie.n@budgetdirect.com.sg>

Subject: RE: TPPD Survey: Claim ref:C10003411/IM | | OI- SLN7340G (White) TP-5JQ2324U || Est:0.00 || Best
Solution Motorcare

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admm

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: lvy Ratilla [mailto:ivy.r@budgetdirect.com.sg]

Sent: Tuesday, 9 July 2019 10:05 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Julie Mangubat <julie. m@budgetdir m.sg>

Subject; TPPD Survey: Claim ref:C10003411/IM | | OI- SLN7340G (White) TP- 51Q2324U || Est:0.00 || Best Solution
Motorcare

Hi Team,
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] Toyota Vies 1.54 E (New 27,800 45,550 fyr -3ul-2000 1487 . Saxtan Awallable
S-yr COE)

L.1H% Per Annum $488 Monthly, $0 Adman Fess For A0 GV Purchase. Extrs Ads On [tems: New 2 Years Warrsnny For Engine And Gearboa. Miw Ji.

1% A §0 Acman Fees A TV Finance 1 TERF WarvanTy . gy From A

GV Cradit Pre LEd

[ Toyota Vies 1.54 E (COE il $41,000 $4.260 fyr O3-Febr200% Le9 LLL547 km Sedan Availabie
01/2029)

Exesllent Condition, Waorn Perts Replaced. New Tyres. Aoad T Tl Jon 2020, Original Ciasn And Fresh Fabric Testamsnt To The Cam

Arcoeded, Fexible Loan, Please Call Us For & Test Drve Appointment|

[] Toyota Vies 1.5A G Sports $29,800 6,450 fyr |0-Fiet- 2006 1407 o 123,000 km Sadar, Ayulisble
{COE till 02/2024)

*Cire Yenr In-House Warranty®, High Loan Availabie, Price Stated Anove 13 Actuad Selling Price, Bank And In-House Loan Availabie,

Purchass Comes 'With Officisl Warranty Certficats For & Peace OF Ming, Fully Befurtishad, 5TA Or VICOM Evaluation Ame Weicoms, Fied...

Carwiy

] Toyota Vias 1,54 € (COE tll s4LB00 $4.350 fy 13-Fe-2009 1,407 2 130,000 km Sedan Availabie
02/2071%)

Weell Mamkzmed By Previous Ownert Fecibie Loan Avarbbie, Trade In Welcome. Call Now Te View The Car Af Your Canveniencs|

Edmund Modor Poe Lig

Is your COE expiring? Lot us halp you remew i1

Gatting your COE mnewsd & samy, fast and affondatée, We'll ety you rerew your COE and get & kan for &, Get the chuspest loan in town and an

approval in 2 dis without effort! Enquire today,

[[] Toyota Vies 1.54 E (COE 6l $70.800 $6.248 fyr 19-Fen- 2005 1497 ex Sardan Available
02/2024)

Excafient Condtion. Very Wil Maintained By Previous Owner. View To Beileve. Bani Loan/Loan/In House Loan Avaiatie! Trade In Most

Welcome! CalySMEWhatsbpp Our Friendly Siles Reps Todey To Armange For Viewing And Test Drive

] Toyota Vics 1.54 3 (COE til $I7.777 $£,000 [t 25-Pebr-2009 1,457 £ Sadnn Aunilahle
02/2024)

Popular Vies 1SA With New COE. Regulerly Serviced, Good Engine. Bank Loan From 245). Fiedble Loan Packages. Mom Pracuicsl, Redable

Enpine, Vit Fus| EMcient. Call Us For & Viewing Appointrrent Todsy!

[C] Toyota Vios 1.5A G (COE till #25,800 15,300 fyr ol -Apr-2009 1,497 ez 164,830 km LT Available



Low Risk Puschase, An Tdesl Choios For Dally Commut=. Call Dur Sates Consultants For A Viewing Tode [ Teiisn s
Inchcape Pre-Dwnett

Pambss| P50 1H

[[] Toyota Vios 1.5A E {COE till $28.800 6,030 fye 1 7-Ape 2005 145 e - Sodan Available
04 J024)

muwnrq.:mmmmm.mmmhMMMmuwhmnrmmmmm
Wb Mairtained 1 Tip Top Condtion. Now Paintwors, New Tyres No Hepairs Seeted, Free & Months Rosd Taa. Dot Hestate, Mo Price..

|l mat- “:“ 1.5A E (COE ti 30,500 6,370 fyr g 009 1,497 = 177,600 &m Sedan Avallatile
One Cviner Unit. Pogpulne Sedan In The Maskes. Pinsse Ciill Our Sales Consultant For More Enquities Nawd -
Incheape Pre-Chamed

[[] Toyota Vies 1.5A E (COE Hll "I8,777 6,000 fyr 21-Apr-F00% 1,997 x - Saclan Availatble

04/1024)

Poputar Tovots Vies 1.5A. Low Misage, Regularly Serviced, Good Engine, Low Maintsnance. Full Lnan Avail. New Paint. Most Practical,
Amliabie Enging, Yat Fusl Efficent, Call Us For A Viewing Appaintment Today!

Flnd the right car through consignment.
Purchase pre-keved, owner consigned car st alfordsble prices through our dedicated coragnment Agents. Arrange & test drive tnday,
Fimud eut morel

] Toyets Vies 1.5A E (COE till 219,800 $E.200 fir I7-Ape 2008 1497 139,000 km Sortan Availabie
04/2024)
Low Risk Purchase, An Liesl Chiscs For Dadly Commute. Call Our Sales Conmultants For & Viewing Today! iy
Inchcape Pre-Owned
e
[ Toyota vies 1.5A G (COE till L, A $5.800 fyr TB-Apr- 2009 1497 173,000 km Seann Aviiisbis
04/2024)
Knack Down Rear Seots) Mo Gimmicks! Pricod To Sl Fres L Normal Senecng Upon Purchassd! Up To | Yesr Wartanty For Enging Ana
Caarnax! 100% Loan Appraval Rate! Good Condition On Bath [nterior And Exteswor, Comes With 5 Yesrs COE Call Uiy Now To Book A& B
[ Toyuta Vies LSA E (COE till 339,800 4,050 fyr G5-Muy- 2009 14897 95,871 km Saca avalabie
04/ 2029)
Mice Retmineg Auspicious Number Plate! 100% Loan With Immediate Approvall Low Milaage Done’ Guarareed Accdent Free! Supertily
wall Maimtained Unit With Smacth Running Engine Yet Eagy To Maintsn. Buy With A Peace OF Mind. Al Trade In Weleome. Hurry Call 0.
Crasnties Adn
' T T B ] Fi | TE ¥
[ Toyota vies 1.54 G [COE ull $30, 800 $6,400 fyr 05-Sary- 2009 1,497 ez 3,000 km Sednn Avaliabile
04/2024)
Liiuiry White, LD#MM,WHIH!III‘H.TM,me.wmmuwnfwmlﬁ.im
Cormprehentive Warranty Provided, 24/7 Fres Towing Includad. Trade In/LoanInsurance Flesitility. Purchase Without Having The Nesd. i
] Toyata Vios 1.5A E [COE 6l 29,800 6,178 fyr -y~ 2009 1,457 o 151,175 ke Sedan Ausitabin
05/ 2024)
Lvw Bith Purchase, An Ideal Choioe For Daily Commute. Call Cur Sales Consultants. For A Viewing Today|
e
Inthcsrs Pre-Dwnag
[ Toyota Vies 1.5A G [COE Bl $30,800 6,380 jyr Ot~y 2005 1,497 118,200 km Sartan Auallatls
05/ 2024)
Low Misk Puchane, An [deal Choice For Daily Commute, Call Dur Sales Consuftants For & Yiewing Todav!
[ e e ]
Inchcape Pre-Ownnd
[[] Toyota Vies 1.54 G [COE till $11,800 45,500 e DMy 2009 LA 120,378 km = Awaiiabie
——E e 05/2024)

Smooth Engine, Exey To Maintain Unit, Immaculsts Condition, Depreciation 1s Even Chesper, Do Mot Misy, Bank And In House Loan



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type Singapore NRIC
Owner ID; 48370
s o e e R e e i o O = VT 1. o 4 |
Vehicle No. 50232401
Viehicle to be Exporte: Yios
Intended Deregistration Date: 09 Jul 2019
Vehicle Make TOYOTA
Viehicle Model VIDS G ALUTOD
Primary Colour: White
Manulacturing Year 2009
Engine Ma INZXBB3T17
Chassis No.: MROS3IHY#3I05107418
Mamimum Power Output: BO.O KW (107 bhp)
Open Market Value: $1347200
Original Registration Date- 29 Apr 2009
First Registration Date 2% Apr 2009

Transfer Count

i

Actual ARF Paid $13472.00
PARF Eligibility Forfeited
PARF Eligibility Explry Date

PARF Rebate Amount: $0.00

COE Expiry Date 2B Apr 2024

COE Category & - Car (1600cc & befow)
COE Period|Years) 5

POP Paid: £13.08B.00

COE Rebate Amount $12571.00

Total Rebate Amount:

$12.571.00

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (it applicable), whichever is asrlier
The mformation contained herein Iscorrect as at OF Jul 2019



53 Ubi Avenue 1, #03-01, Paya Ubi Industrial Park, Singapore 408934
Business Reg. No.: 201626438D

® 67440777 o 67442377
Estimate Quotation
Quotation No Jul - 002/2019
Date 4/7/2019
Vehicle No 51023240
Make / Model Toyota Vios
To: Auto & General Insurance (Singapore) Pte Ltd
Address: 190 Clemenceau Avenue #03-01 Singapore Shopping Centre Singapore 239924
Oty DESCRIPTION UNIT Amount
Items
1pc |rearbumper o.{ i 5 53100 |—
2pcs  |rear bumper side retainer /-~ S 97.00 | § 194.00 |
1set |rear bumperclip — A~ s 50:00 1 *°
1set |rear bumper reverse sensor Fe— < $ 200.00 |~
1pc |boot lid Teadad 5 Jizea | ¢ g
1pc |boot lid "CENTRE" emblem / 5 83,00+~ -2
ipc |boot lid "VIOS" emblem ”,’MA_ $ groe 17
1pc  |boot lid "E" emblem l $ sLoo+ I3
1pc |boot lid number plate lamp garnish A% ~ s 195.00 |
1pc boot lid spoiler =~ ~ S 580.00 1°
2pcs |talllamp ¢ amseles @ 5 475.00 | § Aash.ol |} %6
lpc |boot lid inner lock R—< 5 143.00 | )
1pc [rear end panel Tosss 5 735.00 | & )
1pc rear end panel top garnish Pet—d 5 2a7.00 | * :
2 pcs  |rear bumper reflector & s S 97.00 | S 194,00 | v
1pc |rear number plate p=1 s 60.00 |+
1pc |boot lid w/strip L - 5 225.00 |~
| pC |rea- b vm s Low & b-ﬁlt-"!" S Lot O}
. n | - T ! 7oo (i)
Ut
N
Labour Charge N
1 to dismantle damaged parts, panel beat, repair L4 goo.oo |~/ 9°
2 to putty and spray painting on affected area 5 1,000:00 |90
3 anti rust 5 8000 [ <
3 Wirtg check s 50.00 |4 L
go64:
Subtotal: 5 7,267.00
‘:ildf'. % = P -
ST BEST SOLUTION AUTOCARE F'Iﬁ:l"{ﬂ
Hs ﬂﬁ-'qr)r 6 bl T3S L fpe
ral o i ' I ! 'HL / \\]/'
K —_ f)t{_; J)i ey > .. -__ &- n | - Autrmnseﬂ_'[iﬁn‘g}_u_r% _,r';:.'
, by 'F | | ‘“fx{t_”_:'_:’:-/’
|




'Y 7d 74 LKK Auto Consultants Pte Ltd

7 51 Ubi Ave 1 #01-25 Paya Uibl Industrial Park, Singapors 408933
- TEL 6256 3561 FAX: 8256 4315
Reg. No: 189607188R GST Reg. No. 19-8607188-R
Affiliated to Federation Internationale Des Experts En Automobile
AUTO & GENERAL INSURANCE (S) PL Rel CS/AGI19012083/Ag13n2
(BUDGET DIRECT INSURANCE) ”M]Illllwulml
;?S&EEE g ?&Eﬁ ?KE”E' EIEE N#'I?sl-EUE‘:INGA PORE  Dme’ 13012020
238924
Code : AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 7340G Veh. Inspected SJ0 23240
Policy No. Coverage (5) 0.00
Claim No. C1000341 1M Excess (§) 0.00
Assign From VY RATILLA Assign Date DB/07TI2019
2. A ~Vehicle Particulars & Condition
Make & Model TOYOTA VIOS c.C 1487
Engine No, HIDDEN Year of Reg. 2008
Chassis No. MRO53HYR305107418 Colour WHITE
Odometer 121880 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. : ‘Conditions of Tyres ,
Size Make Balance
R/H Front Tyre |195/55R15 BRIDGESTONE &6 mm
L/H Front Tyre |125/55R15 BRIDGESTONE & mm
R/H Rear Tyre |195/55R15 BRIDGESTONE & mm
L/H Rear Tyre |185/55 R15 BRIDGESTONE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. = _ Gararallilormatio ~
Accident Date _04/07/201 |inspection Date 06/07/2019
Survey held at CARWAY ENTERPRISE
53 UBI AVENUE 1
#03-01 PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934
5a. F Pl Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YDUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

IEETIMATED NORMAL PERIOD FOR REPAIR: & Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubi Industnal Park, Singapore 408833
TEL 8258 3561 FAX: G258 4315
Reg Noc 19060T198R GST Reg. No. 19-0607138-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5JQ 2324U

1|REAR BUMPER DISTORTED 531.00 531.00
2|REAR BUMPER SIDE RETAINER @$87.00 NECESSARY 194.00 194.00
1|SET REAR BUMPER CLIP NECESSARY 50.00 30.00
1|SET REAR BUMPER REVERSE SENSOR DAMAGED 200.00 200.00
1|sooT LID DENTED 772,00 665.00
1|BOOT LID "CENTRE® EMBLEM NECESSARY 83.00 4500
1|BOOT LID *VIOS" EMBLEM NECESSARY 87.00 43.00
1|BOOT LID "E* EMBLEM NECESSARY 81.00 35.00
1|BOOT LID NUMBER PLATE LAMP GARNISH NOT NECESSARY 185,00 -
1|BOOT LID SPOILER NOT NECESSARY 580,00 i
2| TAIL LAMP @8475.00 CRACKED 950.00 B46.00
1|BOOT LID INNER LOCK DAMAGED 143,00 143.00
1|REAR END PANEL DENTED 735.00 735.00
1|REAR END PANEL TOP GARNISH DEFORMED 247.00 247.00
2|REAR BUMPER REFLECTOR @$97.00 CRACKED 194,00 184.00
1|REAR NUMBER PLATE NOT NECESSARY 60.00 -
1|BOOT LID WISTRIP cut 225.00 225.00
LESS 25% DISCOUNT - -883.25
5,337.00 2.949.75
SPECIAL NETT ITEMS
1|REAR BUMPER LOWER BODYKIT (SN) DEFORMED 1,000.00 700.00
1,000.00 700.00
LABOUR
TO DISMANTLE DAMAGED PARTS,PANEL BEAT.REPAIR. 800.00 750.00
TO PUTTY AND SPRAY PAINTING ON AFFECTED AREA 1,000.00 950,00
ANTI RUST 80.00 60.00
WIRING CHECK. 50.00 30.00
1,930.00 1,790.00
GRAND TOTAL 8.267.00 5.439.75

Report Ref No. CS/AGI18012083/Aqf3n2



adansn
Paga Mo.-2 of 2

4,300.00

Report Ref No. CS/AGI19012083/Aqfan2

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M MATAI

Licensed Appraiser
DESCLAIMER OF LIABILITY TD THIFD PARTIES - This Aepert is made solely for the uss snd beneftt of the Cliant namsd o the irant pege of this Repart




