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. Nivitha (LKK Auto)

ﬂ

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com:>

Sent: Tuesday, 9 July 2019 11:16 AM

To: Ruby Ong

Ce: assignments

Subject: RE: OUR REF: SNM19D203172/CHONGBS - REQUEST FOR PRE-REPAIR SURVEY

PROTOCOL FOR SLX 485R [OUR REF. TCL.GCN.RO.50429.19.E55]

WITHOUT PREJUDICE

Dear Sir,

We will be assighing M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079509
DID: (65} 63896171 | M: [B5) XXXX XXXX | F (65)6222 1033

W: www sg cntaiping com | FB: www facebook comichinataipingsg/ | WeChat: AN Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079808
DID: (65) 63896171 | M (65) XXXX XXXX | F: (85)6222 1033

From: Ruby Ong [mailto:ruby@htapartners.com.sg]

Sent: Tuesday, 9 July, 2019 7:01 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D203172/CHONGBS - REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SLX 485R
[OUR REF. TCL.GCN.RO.50429.19.ESS]

Importance: High

WITHOUT PREJUDICE
SAVE AS TO CO5TS

Dear Sir
We refer to your email dated 8 July 2019.

Our client is agreeable to appoint Marcus Chua from your list to conduct the joint pre-repair survey asa single joint
expert for our client’s vehicle no. SLX 485R.

Please make the necessary arrangements with the contact person. The detalls are as follows:

Venue : EURD SUCCESS SERVICES PTE LTD
i



1 Kaki Bukit Avenue 6
H02-03 Autobay
Singapore 417883

Contact Person : Ah Huat (Tel. 9828 9277 / 6742 6231)

If you fail to conduct the pre-repair survey within the next 2 working days excluding any intervening Saturday,
Sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference.

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 278
Fax:6338 3536 /6533 0313

www hiaparners.com.sg

Privileged/Confidential information is contained in this message. |f you are not the addressee indicated in this message (or
responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case, you
should destroy this message and kindly notify the sender by reply email.

From: Chong Boon Sen < n.chon .cntaiping.com>

Sent: Monday, B July 2019 5:05 PM

To: Ruby Ong <ruby@htapartners.com.sg>

Subject: RE: OUR REF: SNM19D203172/CHONGBS - REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SLX 485R
[OUR REF. TCL.GCN.RO.50429.19.E55)

Without Prejudice

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your maotor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive



Department

* China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (B5) 53896171 | M. (B85) XXXX XXXX | F (65)6222 1033

W: www sg cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: £+ Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079209
DID: (65) 63896171 | M: (B5) XXXX XXXX | F (65)6222 1033

From: Claims Dept of CTI

Sent: Manday, 8 luly, 2019 3:10 PM

To: Ruby Ong <ruby@htapartners.com.sg>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh
<alfred toh@sg.cntaiping. com>; Chee So Chow <sochow chee@sg cntaiping.com>

Subject: OUR REF: SNM19D203172/CHONGBS - REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SLX 485R [OUR
REF. TCL.GCN.RO.50429.19.ESS]

Dear Boon Sen,
Please conduct PRS for SLX485R.

Office in charge — Boon Sen 63896171 (file with OIC)

Thank you

Lim Shu Min
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 072908
DID: (65) 63896156 | F: (B5) 62247175

W: www sg cntaipingcom | FB: www facebook com/chinataipingsg/ | WeChat: A-F¥# Taiping SG

Discigimar This e-mail and any Mes ansmitted with it s infended only for (he nemed recipiens and rmiy contamn confidential information. Any
unauthonzed disclosure, use or disseminaton of Hus message, aither i1 whole or partial, is profibited. If you are rot the intandad mcipien!. pleass
natify the sender immediately. Please delale the e-mail and any copies of # thereafter

From: Ruby Ong [mailto:ruby@htapartners.com.sg]
Sent: Monday, 8 July, 2019 12:28 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SLX 485R [OUR REF. TCL.GCN.RO.50429.19.ES5]
Importance: High

Your ref : GBA 73325 WITHOUT PREJUDICE
Our ref ; TCL.GCN.ro.50429,19.ess

8 July 2019

China Taiping Insurance Co (Singapore) Pte Ltd By Email Only
Motor Claims Department

3 Anson Road

#16-00 Springleaf Tower

Singapore 079509



VERY URGENT
+ Dear Sirs,

CLAIMANT: PROTESINGAPORE
NOTICE OF ACCIDENT AND PRE-REPAIR SURVEY - ACCIDENT INVOLVING SLX 485R & GBA 73325 AT BLOCK 56
HAVELOCK ROAD ON 7 JULY 2019 @ 1342 HRS

We are instructed by Protesingapore to notify you of a road traffic accident on 7 July 2019 at about 1342 hrs at Block
56 Havelock Road Involving our clients’ vehicle registration number SLX 485R and vehicle registration number GEA
73325 driven by your insured/insured’s driver at the material time.

As a result of the accident, our clients’ vehicle has been damaged. Before our clients proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you or your insurers would
like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated
timeline, our client shall proceed to repair the vehicle without reference to you.

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 278

Fax : 6338 3536 /6533 0313

www hiaparimers.com.sg

Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or
responsible for delivery of the message to such person), you may not copy or deliver this message to anvone. In such case, vou
should destroy this message and kindly notify the sender by reply email.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www symanteceloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://swww symanteccloud.com
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Business
3305D

SLX485R

No

09 Jul 2019
TOYOTA
SIENTAHYBRID 1.5GCVT
Blue

2017
INZ8391125
NHP1707109471
73.0 kW (97 bhp)
$23,248.00

14 Mar 2018

14 Mar 2018

0

$24,548.00

Yes
13 Mar 2028
$18,411.00

13 Mar 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$38.830.00

$33,694.00

$52,105.00

The information contained herein is correct as at 09 Jul 2019

https://vrl.lta.gov sg/la/vrl/action/enquireRebate By PublicBefore DeregInput 7FUNCTION_ID=F0304...

Page | of |

09-Jul-19



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
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Finresaid
ACCIDENT STATEMENT
Crate OF Raport DROT7R2019 14:17

Dats Of Accident TOTR01E 13:40

Exact Location O Accldant SERVICE ROAD OF HAVELOCK ROAD ESETATE
ouniryiStale of Loss SHINGAPORE
Vahicls Reglstration Numiber SLX485R

Insurad/Policyholder

lamm Of Registerad Cwined |GAPORE
Ra lia S43 Lo et B
Emal Idrass NOEMAI
Metille Phone N

Alternaiive Phone MNeo JFFICE-S85835966

Vahicle Particulars

IENTA HYBRID 1.5G CVT
Exact Purpass lor which vehicle was belng userd

fima of accident

Are you Glatming undar your cwn msurance Pl ey

for rapair o your vehicle?

NO
If No, Fleass siate soton 1o be 1aken THIRD PARTY

Jahicis Calsgory FRIVATE HIRE

Insurance Company

Drivar
i of Db | Ei

i
ta OF Birth y
patiion
Bate Of Driving Pass nanzn
irving Exparenca 4 TE S AND T MONT
Gandea! MALE
Mablls Numbs Li L} +B5- 1631
Fax Numbear
somntact Number
EMail Address MNOEMAIL



"Address

Posicode
Was driver an-amployas of Ihe lnaured's Company
It Mo, Ralationship of the Driver with the Insured

Vahicla Registration Number of Driver's Own
Vehicla

Insurance Company of Driver's Own Vehlde

General Information of the Accldent

Type Of Accidant

Weather Conditions

Hoad Surfece

Other Information

Was any foralgn vehids Invalves In this accident?

MNumber of vehicles (Including own vahicle)
Imeoivad In the acckdent

W= =ny body Injured In the Accldant?

Was any injurad conveyed 1o hospital by
ambulencs T

Was any athar malarial or proparty damaged?

| hava bean appreached by unknown personis)
sollching/offaring accidanl clalms assistance

Numibar of Passangers (Ircluding Driver)
Details of Police Action

Was the acclden! raportad (o the palice?
If Yas, Pleasa siale which Police Station
Follos Statlon Namsa

Follos Station Address

Police Station Contact

Was natice of intendad Prosscution ghen?

If Yes.mgamst whom?

Circumstances of Accidant

REFER TO POLICE REPORT ATTACHED
Attachimant{s)

Are mocident photos avellabia for attachmant?
Was |lera any video capluied by Cor Camers ®

Wag thera any nudio recorded 7

Vahicla Raglatration MUl
Yahicks MakaModaliColour
Datslis Of Proparties
Yahicla Calggory

Mame of Drler
MRIC/Passport Numbst
Contact Number

Address

Postoode

Iraurance Company Nama
MNature Of Damags

BLK 127 RIVERVALE STREET #07-836
S0y

NO

OTHER - HIRER

COLLISION - HEAD TO REAR

CLEAR
DRY

NG

YES
NO
YES

W0

YES

SENGKANG NEIGHBOURHOOD POLICE CENTRE

ROAD: 2 SENGKANG SOUARE 201-07 SINGAPORE , POSTCODE:
545025 , COUNTRY: SINGAPORE

TEL NO: 1800 - 3438959 - FAX NO;
MO

li.

MG

DETAILS OF OTHER VEHICLE PROPERTY 1

“E e rsaa

MITSUBISH| FBTOBE1SRDEA
COMMERCIAL VEHICLE

RAMALINGAM MARIMUTHLU
GBI1TETTW

Fage 7ol 18



N, Of Passanger {Including Drivar)

' DETAILS OF INJURED PERSON 1

Hama LiM SWEE TEE
Approsimate Age 52

Injuries Sustain CHEST & BACK NECK PAIN

il parson I which vat |,-|.__,' - '.1‘=:';~F

Wera saat balls wom?

WES this Injured conveyaed 10 hospita) by

AITEL AN




Sketch Plan Pg. 1

Fia v rpr T STREEY T o= &850 N idEmI p s | P 2T

- T brrm wmgt g

L LT R T S S —

AT

b e e T e S & repuidiata policy labillty

3 The Memid d S Loermgrog of o Poes by amurgeg AT T a g O Py W) o R D 2 Baari
VIR

kb B T TRy NP PSS | ——
resssintor of Snguprew (Gik e arirnians et 2ot PN 000 a0 KT § s nadh eaissa S0 opiati=s §
it paillel
Fo Vb ICORPTE Ty o = B L e et S b N L B R R R
L ta O Sy < T b wlrwraer

| Carvenl unter e Presomal s Prosmetion ¢ (BpEg

FETet e A =g W Ma it les |
Lakll = weali ) e —a - o =hla, At S0 meos . A Wy =8 pgraEn -7
THVEWE | WS RE IRy Del ot s i eratlls wete iy ba g of - g e garrag]

WSt by e e R e L L T e o o o b
Beper=d" o) o |ife Fliss wilbe s L L sa T T s = = ¥ o “
ol wyL Pz T TN TR ol B R e S R e T R il gy - b=
byl Be=s oo . = Wlyp e s W PR TR WD pe

Fiteahy Bl ey & g LN R WTE T AT 1 M W &

Aowa dmapq vhi g

L} l".ll" - - RO g -

T L g VEE =y T T T
b bt w0 R L R Rl o Tr . T B | o e R P R

WHER [ Mol wmf T v R RO M) s R W Ry Eileery 0T ok ddewe w0 wed ] 0

et o o ey g i M. gt

11 ey R E N B s M 00D g die s b ot e Bl T

Buwperi e

UF Wibmema] i) wiie Baih L R [P T T R i s
el | -y TR FTTE T PTTTRY y CRRIT R W I 1 i et F = ol g alipae Titmsi o & 4
¥ aeid oSy - patl pam my i e IT > A gy SR iy TR Sk
il ER LA re & B tprted g P e " C JLELFST RSy
x i
[ = 4 ¥ £ o
R i i iy MEat P & Gsrebe g B Ry R
WY Wy Ty Fom SR s ety T eeslEe el T i Cuitiobhi oo 1o
* el § = i -_ua - “y taal . S —
IDAC KAKT BLEIT (VAC)
erlulr Gub t Av2 3
T \ Sumpupore +{55)
[’ " % ) -
I 4 ul]}_, =)l & 41,&,,,4,;;* £ s
..'E:"‘ t-, EnEN——— - — Eortedss |l£‘—‘¢"‘ = ey ]
£l '*;1'%-‘,‘ S s T | p-_..._._'_-r___'"_ R w__'
Tt Thee 111 B oo 1 2t il has i
v b Treew R TiTe e

- JUL 208



e T e s ] Chs e o
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Kedor t pilice f&ggﬂ

GECLARATION

A ST e N g e B TR Ty uu-:}‘I LoHc EAKT BUELT |
iE ) E TR (T
- } lh._. \ . Tinpapore 41535
;’?f}‘.ﬂ% R — — El_oTA]6697 Frx ETA
e ks ol ] Dt o'y U iy S ey el g T e
T FErim ot teg tale o e P o j
Tate kT WS T e
e e -3 JuL 20

Fags S of 1



Individual Statement Pg. 1

sweseone WA RO

TRORITTE
Police Statinn Of Qrigin: e
Sungkang NP C Ragen No. TROVOTOTR1SS
i Sengkang Sousrs #0102 BINGAPORE
545025
Tiel No. 1800-343 5080
REPOAT OF & TRAFFIC ACCIOENT
Date’Time Repon Made Vioa Repon No Statitsn Diary No

0710772018 23:15 124

Name of informant: | Atdress.

LM SWEE TEE AFT BLX 127 AVERVALE STREET #07 538 SINGAPORE
= (DACIET .

I Typa /1D Ne Contect No

ERIC NG S1798068A Hema'Cffus Mobile §100021

Nationiality. = Emal ‘

AUNGAPORE CITIZER s
Sea | Age | Date of ity Type al inforsant S

Male 52 _11008Me6T Orver 0 . S
Race Language Insiitulion | School Mame:
Chinese - L

Ccoupabon Dnwing Licenca Information

GOJEK DRIVER | Clmss 283 Date of Expiry:

e il

Tyoeof Injuiry D DateTime of T}‘ﬂ‘ of Location
Ascident Othere Drive Accident SERVICE ROAD
| 1 Ng 07072018 1540 |
L ocaton
ﬁ.lw Hm 1
HAVELOCK ROAD
. Servics Road of Havelocs Road Estsle — - ———
Neathar ARosa Sgrface Hoad Spead |imH
 Ciear Dy
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| Chris Wy Mol Contralled Idcde- st
Typeaf Colllesn Anyans conveyed by
REAR jog HEAD avb anes
Mo

r e e 10K
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1 | DEA | | _
SLX485R  Car TOVOTA SIENTA | Bius Sightty 0O
HYBRID Damagsed
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No. of Pedestnans injured NiL —_ | Use oi Pedesinan Grossing. NA

Fage g ol 10



Individual Statement Pg. 1

SINGAPO
W R e

TROTTOTN N
Eolice Station Of Ongin: e
Sengkang NP C Sepord No TEUMNTS12S
2 Sengkang Square #0102 SINGAPORE
545025 CONTINUATION OF REPORT

Tel No 1600-343 6250

e T T T e e T ——

. = 4 |
Ramalingam Marimuthu 12 Ne GBLITETTW

GEATA3IS iLomy) Contac No. 53468820

HospitallClinic | NIL "Ciassol | Class NIL
Dmang Date of Expiry NIL
LicEncE %
I_ - | Expiry Dhate | -
Date Treaiment ML

Cate Discharge  NIL
sgres of Injury | NIL

Relatea Viehics | SLX485R (Car) Coniact No | 91000831
Hospital/Clinic | SENGKANG SENERAL HOSPITAL FTE Class of Class 7B 1
LTD Linving Data of Zaniivy: NI
Liemnce &
IS o - Expry Daie
Drate T | 07772019 Dale Discharge | 07/07/2019
No_of Days granied Medal Leave | 04 Diegree of Injury | Sught

Briel Detalis.
On Gr0THE at about 134Zhrs, | was dniving one Gaojek vehioe beanng S| X485R BIDNG the SanIceE rean
proceeding o Ihe plek-up paird of Blk 58 Haverock Road

While was slong the service road, one lory Usadng GEAT3I32S (atisul S0 ahead) was teversing fron
CRC (Cantral Rubbish Chuts) of Bik 35 Havelocs Ruad

e show. down iy velice

Aller reversng, the said lomy startsd 1o dnve jowards ihe direction of | ¥ (R PO, TOWEVET, e oy
was driving agairsl the fow of traific on the met ight

Afier wiich 1= jorTy Slops And ST 10 revaces fowarde my w=bidle Withoud fyming ah 2 semal
! homed ai the lomy severnl imes howsver thers was No rREponee Trom The lotry
Thue the lorry collived anto mry vehicle 9n my vehicie's front gt snes

| atightad &nd spoke to the lomy driver whe was beleved o b2 3 Indian forelgrer driver H# clame that
ne did not heard 1ha hom

Onver's dstsils 3t follows:

= Name Ramalingam Marimuthu
- Fin. GB41757TW

Fagn T of 16



Individual Statement Pg. 1

.l T'Elim"l:l‘!?‘lllﬁlﬂllll

Paolles Station CH Ciigir dgla
Sangkang N P C Fopon Ne. TROTRITOT 28
< Sengkang Sauare #0102 INGARPOIRE

545025 CONTINUATION OF REPORT

Tel No. 1800-343 8890

- Hiy BI48E2E0

Tre sa0 dnver nad callea up hie boss 10 Infarmed about fie said accise Howsver, [he boss denied af
the responsiDnity ahe alleged that | was =t fault

| callec [he Poilce whom then atvised me to call NTUC. NTUC officar then csme  The =aid officer 1rieg 1o
exiract the mamory Casd whicn | haa reoorred in my front in-=ar camera Howeser, unadie 1o extract,

Domages of my venicle ay follows

= Front Gonnel dentad

= Front dive” doo unabie 1o coen fully

- Front rght Readiight

| Har sitsady informad the cat rents| company (PROTESINGAPORE about the sooment

Laiar 3l aboul 1530Mre. 3x | refltnad hame | gl pash on my chest arid takk neck, difficuity in beeathing

A% suon | went 10 Sengkang General nospnal Bna was piven 04 nays of MC amnsa fiom 070718
107 1e

| managsd 1o extract the whoe acodent from my mEmary cart #8 | got fome

This = 1M trs! Hime Eapeened

Pge 8 o1 19



Individual Statement Pg. 1

SINGAPORE

POLICE FORCE TR

T2 12%

Potice Stahon Of Ongin: Loe,
Sﬁ‘nikﬂﬂﬂ NF.C Fegon o TEUTBOTUTR 129
2 Sengkang Square 201-02 SINGAPORE
B4R028

- CONTINUATION OF NESSRT
Tel No: 1800-343 Bpoo

Sketch Plan
Irformant is noi able 10 provide sketeh plan

IMPORTANT. Please attach 3 cany of wOUr veshiciia's [=euran erificale 1o e report N you do0 hgve
il cornhcETe Win you Navw. Cisibe 2y 8 sopy 1o B54T4BES sialii the report number =5 'efmen
Signature Ot Officer Recording The Rupert Sigrie.re O v

Sgt 2 MOHAMAD ADAM 2 ROSLAN

Sigriature OF Intsepratae LT
MOl BEDONCHNE YT

Officet In Charge Of Dasa
TR IAEIT /
Insp NEQ CHENG BEET CE’,—F{II e

latstication Of Cass

Comatt No 55476069

Aby |

Authenlication Stamp g
] Sianmtum o

Sincmnnre Police anca

Faie 8 ol 10
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EURO SUCCESS SERV PTE. LTD
Blk 1 Kaki Bukit 6, #02-03 Singapore 417883

TEL: 67426231

Vehicle No: SLX485R

HHHMI“MHFHi‘-"F"hl1—'Ml—'r‘i—"lﬂHP‘HHHHHNHHHI—'HMHFHHHE

FAX: 57411019

List Items
FRONT R/H DOOR

H/P: 98289277 (AH HUAT)

Maodel: TOYOTA SIENTA HYBRID

FRONT R/H DOOR MIRROR
FRONT R/H DOOR RUBBER
FRONT R/H DOOR GLASS RUN CHANNEL

FRONT BUMPER

A VERS

FRONT L-R BUMPER RETAINER @48.50
FRONT BUMPER REINFORCEMENT & 2¢- .

FRONT BUMPER INNER

SPONGE oL 02

FRONT BUMPER CENTRE GRILL

FRONT BUMPER CENTRE GRILL CHROME 7 E57fp)

FRONT BUMPER LOGO

P v

s 7 ﬁ%m/

&7k

Jef_fp:.-’ S
4« /0,300

LS

_.---""_gfi/(

Price §

- 1112.79 X
A< 1157.7

AN 15&53%
A1 112308

D 123186 —

¢fSene T 97.00 1PC

GaA{ 57995 —

74~ 23390
j 425.80
$ 31260 ~

AL 8660

FRONT BUMPER L-R FOG LAMP GARNISH @281.2 /v p/{‘ LAT7 562.40| .? -
— ——

FRONT BUMPER TOP Fubiur

74 A0

FRONT SUPPORT PANEL
FRONT SUPPORT PANEL INNER GARNISH

FRONT BRACE PANEL
AIR CON CONDENSER
RADIATOR

RADIATOR FAN MOTOR ASSY

AIR CON COMPRESSOR
AIR CON INNER PIPE
AlR CON DISCHARGE PI
FRONT BONNET

PE

79/ 10

FRONT BONNET L-R HINGE @85.9

FRONT BONET LOCK

FRONT L-R HYBRID HEADLAMP @3045.8

FRONT R/H HEADLAMP TOP PANEL

FRONT R/H FENDER

é.[‘l'.h')

FRONT R/H FENDER 'HYBRID' EMBLEM
FRONT R/H FENDER INNER SHIELD

fuia

W[(f*-f 891.60_—

o (S Auf

FRONT R/H WHEEL BEARING
FRONT R/H LOWER ARM
FRONT WIPER TANK

FRONT WIPER GARNISH

28030

FRONT R/H ENGINE MOUNTING
FRONT R/H ENGINE MOUNTING BRACKET

FUEL BOX

TOTAL
LESS 25%
TOTAL

186.60 ., —

477 187.60X
AT 10063 X
S$L 189950

Aaf [pun 95000~

A -1 450008

4-1 1600.00 X
11 13u.ﬂng(
A\ 205,00
- 149

179.80 ¢

7~ 18963

eexr>_ @) CNe goa1 60—

Lef 15560

L,//j,,( 716.90 _—

Az 6800 —
71 18154

A lE?-BEﬁF
A7 49755 X

5 35000 —

An 18920
A9 45000 p<

4- 20000 0
A~ 365.20 p(

poropeg 7T
s1810a65 <2

G438y
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Special Nett [tems

FRONT NUMBER PLATE

FRONT NUMBER PLATE BRACKET
FRONT BUMPER CLIP @4.5
FRONT GRILL COVER

FRONT DOOR MECHANISM
FRONT R/H SPORT RIM

FRONT R/H TYRE

AIR CON OIL

Labour Charge
TO CHECK FRONT ELECTRICAL WIRING

TO RESPRAY UNDERCOATING

TO REMOVE, REFIX AIR-CON CONDENSER VACUUM
AND TOP UP GAS

PANEL BEATING , CUT , WELD , REMOVE AND
REPLACING ABOVE PARTS

TO RESPRAY PAINTING AND ETC

TO CHECK WHEEL ALIGNMENT

TO REMOVE REFIX FRONT DOOR MECHANISM
WIRING ETC

TO REMOVE AND REFIX FRONT UNDERCARRIAGE

ESTIMATE PARTS AND LABOUR GRAND TOTAL

a1 8000X

60.00 >
A -1
MA 4500

~5 4500
4~ 180,00 o¢
A_ 600,00 X

19 300,00 %
UL 6000 SO

$1,350.00

60.00 S
20000 70
150.00 /U2

1200.00 ‘;"c?_;:

100,00 / 00

160.00 8
d/\! 150.00

aa 18000 X

$3,200.00
-""..’..-.'
$22,654.65 (/41€1Y

2429, fﬂgaf}
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EURO SUCCESS SERV PTE. LTD
1 KAKI BUKIT AVENUE 6, #02-03(AUTOBAY) SINGAPORE 417883

TEL: 67426231 FAX: 67411019 H/P: 98289277 (AH HUAT)
SUPPLEMENTARY

Vehicle No: SLX485R

ary List items Price
1 HYBRID BATTERY COOLER A 770
2 FRONT CHASIS L-R MOUNTING @95 AT 190.%
2 FRONT L/H SUPPORT PANEL INNER GARNISH@38.2 41  76.4
2 FRONT R/H SUPPORT PANEL INNER GARNISH@38.2 #4740 A
Sub-Total $1,112.80
Less 25% $278.20

Total SB34.60



Adjuster Report

LKK Auto Consultants Pte Ltd coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Emall! sur@lkkauto.com;assignmentsi@/kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CS/CTIMS012082/USF3N2
Date: 24/07/2019
REFERENCE
Handling China Taiping Insurance ’
Inadinar (Singapore) Pte. Lid. Policy No: DMCVSN19161712000
Claimant Insured
Vehicle No:  SLX485R Vehicla No: CDAT3328
Date of Loss:  07/07/2019 Sapenel iaim  SNM19D203172C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLX485R
Make & Model: TOYOTA SIENTA HYBRID, 1.5 X CVT (A} Engine No: 1NZB391125
Reg. Date: 14/03/2018 (Man. Year: 2017) Chassis No: NHP1707109471
Calour: Blue Odomeater: 125149 km
Engine Capacity: 1496 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Yes Footbrake [Serviceable): Yaos
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60R15 Rear Tyre Size: 185/60R15
Front Left Side: MNexen 6 mm Rear Left Side: Nexen B mm
Front Right Sidea: MNexen 6 mm Rear Right Side: Mexen 6 mm
The sbove values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 20,289.25 0,43B8.55 10,850.70 53.48
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.200.00 2,060.00 1.140.00 35.63
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 23.489.25 11,498.55 11.990.70 51.05
Approved Total (Overridden) (5%) 10,300.00
Nett Amount (S$) 23,489.25 10,300.00 13,189.25 56.15
INSPECTION
Date of Assignment: 23/07/2018
Date Inspected: 08/07/2019 Inspected At: Euro Success Services Ple Lid (HQ)
1 KAKI BUKIT AVENUE 6 #02-03
ALUTOBAY
Singapore 417883
Estimated Perlod of Repair: 5.0 days

Adjuster: MARCUS CHUA

Manager: Hiew May Fung

NOTE: This report represenis our fndings af the time and piace of nspection stated herein. Such inspection fas been camied aul ko the bes! of cur
knowiedge and ability but any other Kabilly under ary other circumstancas ix heraby arpressly excluded

https://singapore.merimen.com/claims/mdex.cfm?fusecbox=MTRadjuster&fuseaction=g... 24/7/2019



Adjuster Repont

Page 2 of 4

REPAIR DETAILS

iReferanoa

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 Jul 2019)
|Parts: M1-MPY

|Labour: Repairer's {Price-denominated Standard Lis!)

"Print Code: (Unsubmitted, no print-code for SLX485R)

|Validity:

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Mo. Qty Part No. Particulars

L= T - T = T U

. T T I T e e e e e e I T i T - e e e e e i T e e e e I S e

TOYOTA SIENTA HYBRID 1.5 X CVT (A) (Catalogue:Merimen Singapare 1.0)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Condition Repairer's Amount
“FRONT R/H DOOR Repair 1.112.79FL .-
*FRONT R/H DOOR MIRROR Not Necessary 1,157.70FL *-
*FRONT R/H DOOR RUBBER Not Necessary 150,50 FL -
*FRONT R/H DOOR GLASS RUN CHANNEL Mot Necessary 112.30FL *-FL
*FRONT BUMPER Distorted 1.231.66FL "1.050.00FL
*FRONT L/R BUMPER RETAINER Ofs Cracked 87.00FL *48.50 FL
*FRONT BUMPER REINFORCEMENT Benl 5T995FL *42510FL
*FRONT BUMPER INNER SPONGE Tom 233080FL *105.00FL
*FRONT BUMPER CENTRE GRILL Grazed 425B0FL *42580FL
*‘FRONT BUMPER CENTRE GRILL CHROME Grazed 31260FL *165.50FL
*FRONT BUMPER LOGO Necessary BG.6OFL *68.10 FL
*FRONT BUMPER L-R FOG LAMP GARNISH Qs Cut 562 40FL *145.00FL
*FRONT BUMPER TOP RUBBER Tom 186.60FL *75.50 FL
*FRONT SUPPORT PANEL BenlTwistad 89160FL *B91.60FL
“FRONT SUPPORT PANEL INNER GARNISH Not Necessary 187 BOFL *-FL
*FRONT BRACE PANEL Notl Necessary 100.63FL *-FL
*AlIR CON CONDENSER Serviceable 1,809.50 FL *-FL
*RADIATOR Bent/Punctured 95000FL “850.00FL
*RADIATOR FAN MOTOR ASSY Not Necessary 450.00FL *-FL
*AIR CON COMPRESSOR Not Necessary 1.600.00 FL *.FL
*AlR CON INNER PIPE Nol Necessary 180.00 FL *-FL
*AlIR CON DISCHARGE PIPE Nol Necessary 205.00 FL -FL
*FRONT BONNET Buckled 1.482.50FL "891.10FL
*FRONT BONNET L-R HINGE Qs Bant 179.B0FL *RO.80 FL
*FRONT BONNET LOCK Twisled 189.63FL *1B9.63FL
*FRONT L-R HYBRID HEADLAMP Cracked 6,081.60FL *5,700.00FL
*FRONT R/H HEADLAMP TOP PANEL Benl 155.60FL *155.60FL
*FRONT R/H FENDER Benl/Buckled 716.90FL *655.10FL
*FRONT R/H FENDER HYBRID EMBLEM MNecessary 68.00FL *68.00 FL
*FRONT R/H FENDER INNER SHIELD Nol Necessary 18154 FL “-FL
“‘FRONT R/H WHEEL BEARING Not Necessary 287 BBFL *-FL
*FRONT R/H LOWER ARM Not Necessary 497 .55FL *-FL
*FRONT WIPER TANK Distorted 350.00FL *285.30FL
*FRONT WIPER GARNISH Not Necessary 188.20FL “-FL
*FRONT R/H ENGINE MOUNTING Not Necessary 450.00FL *-FL
*FRONT R/H ENGINE MOUNTING BERACKET Not Necessary 200.00 FL *-FL
*FUEL BOX Not Necessary 365.20FL *-FL
*"FRONT NUMBER PLATE Nol Necessary BO.00FS *-FS
*FRONT NUMBER PLATE BRACKET Mol Necessary BO.0OFS " FS
*FRONT BUMPER CLIP MNecessary 45.00F8 *45.00 FS
*FRONT GRILL COVER Mo such part 45.00FS *-F5
*FRONT DOOR MECHANISM Nol Necassary 180.00FS *-FS
*FRONT R/H SPORT RIM Repair 600.00FS *-FS
*FRONT R/H TYRE Nol Necessary 300.00 FS *-Fs

Report was unsubmitted during this print-out,

|

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=g... 24/7/2019



Adjuster Report Page3of 4

No. Qty Part No. Particulars Condition Repairer's Amount

4 1 “AlR CON OIL Necessary B0.00FS  *30.00FS
46 1 *HYBRID BATTERY COOLER Not Necessary 770.00FL *-FL
47 2 *‘FRONT CHASIS L-R MOUNTING Nol Necessary 180.00 FL *-FL
48 2 *FRONT L/H SUPPORT PANEL INNER GARNISH Mot Necessary 76.40FL *-FL
8 12 ‘FRONT R/H SUPPORT PANEL INNER GARNISH Not Necessary 76.40FL *-FL

F=Franchise parl. S=Spchetl. L=ListlemDsc,

Sub Total (S8) 26,602.33  12,559.73
- List tam Discount on L Items 25.00/25.00% (S8) 6,313.08 3,121.18

Total Parts (S§) 20,280.25  9,438.55

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster& fuseaction=g... 24/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Typa Repairer's Amount

Labour ltams

1 TO CHECK FRONT ELECTRICAL WIRING Neaw 60.00 30.00

2 TO RESPRAY UNDERCOATING Mew 200.00 80.00

3 TO REMOVE,REFIX AIR-CON CONDENSER VACUUM New 150.00 100,00
AND TOP UP GAS

4 PANEL BEATING,CUT WELD,REMOVE AND REPLACING Mew 1,200.00 700.00
ABOVE PARTS

5 TO RESPRAY PAINTING AND ETC MNew 1.100.00 1,080.00

6 TO CHECK WHEEL ALIGNMENT MNew 160.00 60.00

T TO REMOVE,REFIX FRONT DOOR MECHANISM WIRING New 150.00 0.00
ETC

8 TO REMOVE AND REFIX FRONT UNDERCARRIAGE Newy 180.00 0.00

Gross Labour Cost (58) 3,200.00 2,060.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/7/2019



