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7212018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

ns-Auth'ed | St it

ek | mA
i k A I-I -I < s u .o -
= m ul 2018 ;  Pending for Survey
Maln 10 Jul 2019 !1;,- g | Rea‘.lol‘t
| Edit Adj Rpt || - _Cancel Case |
]' Main Reference Documents
CLAIM SUBFOLDER DETAILS ~[Created by insurer]
Insureﬁ e T ) B
M SOH YAK SIANG, ID: 57101277H
_F:Iajlmant: | = s = .
yehicle Reg. |sLD6729D Date of Lass: !lEIDSHDl? 09:00 - :59 |
¥ e — — E— e N ———— -.—.I
Claim Type: TP / SNM 195292232::{:2 i b lDMPCSNEﬂdDHlaﬂn
| Vehicle Reg. o - B ; =
No. SLAB9445 E’gf;?;n’::&} | GA419961
{Insured): —— ——— — -
Excess: S$U 00
| Repairer: ISaaban Maotor R:apau-cr {¥ishun) 2 ‘rlshun Industrial Street 1, #08-17 Nu@pmnt Biz Hub, ?5-3159 ‘I'IEI'ILII'I TE|: =<
I“nas‘::ﬂ:? |-::mna Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111.. .. [Handled by Chong Boon Sen)
cidmanye mu Insurance Pte Ltd (HQ) - Tel: 6338 7288
Adjuster: me Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled w CHEN TSUE YEE] ... [Final Rpt due 19/07/2019]
ASSOCIATED MAIL RECEIVED - o - w v Al | c-;mpase Case Malil |
There ar no mail far this case. =

ALL ASSOCIATED TASKS= ' view All | Search Tasks | | Create new Task | Complete |
Ui Date Priority Type Tash Group Subject Handler Axdigned By Completed On Created On Done? |
Mo results,

= — T T SRR

hitps-isingapora. mermen.com/claimsindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=843112&extid=3099334CFID=5588... 12



Nivitha (LKK Auto) _

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 5 July 2019 1:44 PM

To: lynn_shah@aviva-asia.com, gi_claims@aviviva-asia.com

Ce: bonnie kwok: Information aapl; assignments

Subject: SLD6729D AND SLAB944B AND SLR6112) ON 18.5.19 / OUR REF: SNM19D202282

WITHOUT PREJUDICE
SAVE AS TO COST5

Dear Sir,

We regret to inform that we are not agreeable to your list of proposed surveyars and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Plaase contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,

Please refer to the email below and liaise with third party workshop accordingly.
Thank you.

Chong Boon Sen

Claims Execulive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 53896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: XT3 Taiping SG

Diselaimar: This e-mail and any files fransmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, aither in whole or partial, is prohibited. If you are not the intanded recipiant, please
nofify the sander immediately. Please delete the e-mail and any copies of it thereafter.
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owmer |D:

Vehicle Details

Vehicle MNo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein ic correct as at 10 Jul 2019

Singapore NRIC
1277H

SLD&729D
Mo

10 Jul 2019

SUBARU

FORESTER 2.0I-L CVT AWD SR
Blue

2016

FB20Y258074
JF15J5KC5GG070800
110.0 kW (147 bhp)
$15,408.00

27 Jun 2016

27 Jun 2016

1

$15,408.00

Yes
26 Jun 2024
$11,554.00

26 Jun 2024

B - Car above 1600¢cc or 7KW (130bhp)

10

$56,000.00
$38,982.00
$50,538.00
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MALMT19084681 | AR Lim Malor Company - AMIK
ENTRY DATE & TIME: 18052018 12:30
SUBMITTED BN Elesn Chua

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report commectly the details of the accident to speed up the claims process
2, This Farm must be completed by the Palicyholder andior the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companias o

repudiate policy liabiity.

4, The lasue and acceptance of this Form by insurance companies is not an admission of policy liabilty on the part of tha insurance companes.
5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this repert to the insurers, you hereby consent 1o the archiving of this repart at the centre and to copies of the report being made avalabli

aforasaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

18/05/2019 12:39
18/05/2019 09:35
CTE TOWARDS CITY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If Mo, Please state action to be taken
Yehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MNRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLD67290

S0OH YAK SIANG
ST101277TH
SYS6062@GMAIL.COM
(LOCAL) +65-81013831
OTHERS-B1013831

SUBARU
FORESTER 2.01-L CVT AWD SR

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

MO

GA419561

22112018 - 21M11/2019

SOH YAK SIANG
ST101277TH

18/01/1871

INDOOR

20/07/M1992

26 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-81013831

OTHERS-81013831
SYSB0E2E@GMAIL.COM

Page 1 of 35



Address BLK 794 WOODLANDS DRIVE 72 #09-25
Postocode 730794

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured ~ OWNER

Vehicle Registration Number of Driver's Own -

Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident :

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been appmached by upkn{}wn _person{s} NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : LIM BEE YEN
GEMNDER: : FEMALE

Details of Police Action

Was the accident reported to the police? [

If Yas,Please state which Police Slation

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO THE ATTACHED SKETCH PLAN BY DRIVER.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

VWas there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLARG44B

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
MName of Driver GONG BIYUN
NRIC/Passport Mumber SBA79106E
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage
No. Of Passenger {Including Driver)

Page 2 of 35



DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SLR6112J
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver MUHAMMAD JEMAL BIN AMSAH
NRIC/Passport Number 584293640

Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage
MNo. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Registration Mumber SLAS164D
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver ANG CHIN SO0ON
MRIC/Passport Number 581174798
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 35



Sketch Plan Pg. 1

Date of accident: uai;]{q Time: 09 35nmmcatinn: (Te  Hiwadde D"i"f

My Vehicle A: SLD 6T D Vehicle B:_SLA 89448 Vehice ¢:_SLREGiI1D T VehaleD!

SKETCH PLAN

g o 5 ; - e - . e e

i m S R A RO Ty i A i R T i g L R S e Pt . -

DESCRIBE CIRCUPSTAMNCES OF THE ACCIDENT

Vehicles Wt of me ctopped - I oiepped my car. Vinieke &

al§p Copped in fime . Arom my war miror 1 oW whicle @ aFRal

Sipped . Rear vehicle Wit VeRicl B and  Vakiele B hif owh

me, (Vehiche &)1 O bad Hhat Aagve 76 ho ."{'I“‘”"\‘

Vel @ Qonﬂﬁ ‘g[_!}'jﬂﬁ / $s#7717 (o6 &

(rgts. G HMAAM.M.::J Je rmaal Rin  Awmagal,

S 4¢ 2 g34¢D

eb D Arng Chan Fovn [ CFTUTGTTR
/

[C] claim ODfTP at Ah Lim Motor \El Claim OD/TP at other workshop ] Reporting Only

Remarks : Please forward a copy of my efile accident report to:
My workshop : Saaban MOtol

Email address : gfqlghn@ o

& myself ol Mk S

Emall address gfgﬂ,gw @ N;‘a LehA

MNote: Please take note that your insurer have 14 days timeframe for you to submit own damage claim under
you own palicy. Kindly check with yvour own insurer for more information.

DECLARATION
I/We declare the foregoing particulars are true in every respect.

==

Policyholder's Signature ; Driver's Signature
Date & Time: i’ﬁ E‘I’ﬁ {Ff driver is not the policyholder) :
Date & Time: NRIC/FIN Mo
¥2.20 P ST IGR CaARANY

SLACQIEUD

'm-:hj
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Sketch Plan Pg. 2
SKETCH PLAN

MPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be ¢ Palicyhol r A iver.

3. Informaticn provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy lability,

4, Theissue and acceptance of this Form by insurance companias is not an admission of policy liability on the part of the insurance
companies,

5. Any false reporting m d to the Polic tion.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowiedge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personzl information
provided by me or possessed by my Insurer (collectively the “Personal Information”) and disclese and transfer such
Personal Information to all insurerls) who have insured vehicle(s) involved in this accident {all insurer(s} who have insured
vehicle(s} involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Menetary Autharity of Singapore and any relevant government agency/autherity (such as the palice], for the purpose(s)
of :

1} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ll} investigating the accident and/or my claims;

(iii} carrying out and/ar dealing with my instructions or responding to any enquiries by me;

{iv]) administering my daims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

{v) complying with applicable law in administering, processing, handling and/or deallng with my claims.(collectively the
“Purposes”)

{b) allinsurer(s} who have insured vehice(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or more of the above Purposes; and

(¢} my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Persenal Information will also be collected and used to complle claims histary for the purpose of fraud detection,
Investigation and management in present and all future claims,

(e} the information so collected under (d) above may be shared [/ disclosed:

{i] to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonahbly required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court arders,

i

Policyhalder's Signature Driver's Signature Reporting Centre rsnnH!!‘s Signature
Date & Time: |Q I c I 14 (If driver is not the policyholder) Name:
Date & Time: NRICSFIN No.:

l:’-ZDPm y

Page 5 of 35



Sketch Plan Pg. 3
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Sketch Plan Pg. 4

AXA Insurance Phe Ltd

& 1800880 4888 {Wilhin Singapors)
{65) 6850 4BES (International)

t. 2% redefining /insurance B 185 e e

5 customer care@axa com.sy
g AP ARA, CAM.EE

Certificate of Insurance e R

«Mglo Weniches (Therd-Party Figies and CoroRnaanon] AL (Cnagts: 189 - Motor Yainiches [Trird-Porty Mghs and Compaenzaban) Fules. 1960 Rood Transgarl Ac. 18ST (Maloymal
«Mialor Vebneles (Thad Parly Risks | Rules, 1950 {Maloye)

Policy details 1 i i LA S - i .
Pallcyholdor namn S0H YAK SIANG Certificate nunbee GAS19%964 /1

Covar Comprehensive Chassls nurbar JF1SISMCSGEOTIE00

Flan nome Essential Enging numbar FEZOY238074

NCD applicabie 0%

Vabicle registration niember SLDET240

Porind of Insuranca feom 22/11,/2048 1o 21,/11,/2019 (both dates inclusve)

Finanee loan company MAYBANK SINGAPORE LTD

Persons or classes of persons entitied to drive*

{@] Tha Polisyholder

[} Any parsan who 1 drwing on the Poheyholder's onder o with Lheir permyss=on

Provided that the person doving 15 pesmitted i accardanes with the beensing or other laws of regukstions 10 drve the Motor Vahicle or has been sa
pErmated and i$ nol desqualified by orer of B Court of Lew or by reason of any anactment or regulation in that behalf from driving the Molar Vehagle,

Limitation as to use* :
Usa only for social, domastic and pleasure purpases and [ar the Policyholder's business.

T galicy does 10t Ciwer - wse for e o reward. racing, pace-making, reliability tral, spead tesungd. the carmage of goods other than somples m connaclion
with any tade or businass or usa for any pUrPGSE N conREction with Mmoter trade; or when the Motor Car, whether S{BUORARY, IN 58 O OUharwise, & in o on,
2 racing track, cingwil, route. counse o any other roads by whatevar name called that are typecally vsed for raaing, pace-making & such similar purposes.

* LInWAniGng nEndetd ihegeratve by Sacten B of ing Motor Vemcies Trrd-Farty Fishs and Compeagabon) Al (Chagind 159) and Socton 98 of the Road Transpen AsL 1887
IFAalaysak &g N0t 10 be mciudad undor lvrss npadings

x

EXCESS Hagig Own Damage Excess SGE0BO0.00
Windaoresn Excass 600000

An Addimional Excess s applicabla as fallows:
1. 55500 for unnamed Authorised Drver
2, 55500 for dactarad Young snd Inexpeslenced Crver

3, 555,000 for undeckared Youwng and Inexperieniced Onvers, This additional excess 15 reduced to 552,500 if You have chosen AXA Pramiwm
Waorhahops,

Additional clauses & endorsements to your policy

il

I/ We hereby certify that the policy towhich this Certifsicate relates 16 &ssuad i accardance with the provision of the Motor Vahicles (Third Party Rishs and
Compensation) Act. (Chapter 160) and Part IV of the Road Transport Act, 1887 (Malaysia

AXA Insurance Pte Ltd

AUhorged SEnakre

Important note

Folicyheloes are vamed Lhat on tha el of a molor vehicle sy muat sierender e Caruficate of Insurance and (ke Policy bo the infurance comgany. I ke Cerulicate of
lnsurance e Been kodt or destroyen @ Stausony Decaraion o the elfect mutl be made. Foshany 16 Somoly wah e SEEEAUGE 1§ 89 offenca under the Molor Verode (Thnd-
Pauty Areks and Gompensaton Az Cap. 189).

The Promeum Warranty Claugd régquines the pramaeen (o be peed o full wilen 3 apeciie penod farkng whioh thare would be na heislity under the pelicy, renewal cerlifinsta,
ardarsamant sc

AXA Insuranca Pe Ltd {1999035128)
B Shenton Way, #24-01, AXA Tower,
Singapore O68811

Customer Centre, 8B1-01

a3

Page T of 35



Sketch Plan Pg. 5

Fgg ICYHOLDER ACKNOWLEDGEMENT FORM
Date: / \2 / X /

To: ﬂwnernrvd'udaﬂunw S’.{. E} f‘?
ﬂmnas been advised to you via your workshop, _AH LIM MOTOR COMPANY through their staff,
Zl ILEEMMUI HOMNG

{ ‘ou had been advised by the workshop that in the case that you wish 1o claim against your own policy, there
is a Fourleen (14) days clause whereby (he claim must be made within the stipulated timeframe from the day

of occurrence,

F:aj&?ﬂ the applicable box if you had bean advised on any of the following:
b {

{ 1 Youhad been advised by the workshop on the Hability and merits of the case accordingly.

{ ] Youhadbeen advised by the workshop on the claims procedure for the type of claim that you will be making
dua 1o this accident

{ )  There will be getay 1o your vehicle repair due to the unavailability of spare paris locally and there is no olbar
option except to indent & from oversess.,

{ )} Therawil ba no cancellation/withdrawal of the Own Damage daim once the order of spare pars have been
placed. I you wish 1o cancelwithdraw the claim, you shall bear all costs, expenses &'or related charges
incurred directly &for indirectly o the procurement of the spare parts,

{ ) The estimated waiting time for the spare parls 0 arive |s . The estimaled
arrival time doas not include the repair period.

{ ) Youwil bedriving the vehicle out despile being advised by the workshop mechanic/ personnel that the vehicle
may not be road worthy.

{ }  Forvehicles below three (3) years oid or under warranty with 2 local distributor, your insurance company will
use only origing! parls to repair your vehicle.

For vehicles above three (3) years old and no longer undaer warranty with a local distributor, your insurance
company will be carmying out repairs where any damaged part that can be repaired will be repaired and ary
part that needs 1o be replaced will be replaced using any combination of criginal parts andfor ariginal
equipment manufacturer (OEM) parts andfor second-hand parts.

{ } Youhad besn advised by the workshop of the Twelva (12) maonths warranty for Own Damane repairg on
workmanship refated 1o the accident.

{ } For vehicles that are under wamanty with a local distributor, you have been advised by the workshop to check
wilh your local distributor on any effect to your warsranty prior o making this Own Damage claim.

{ ] Others

Signed and acknowledged by:

L

Mame and signaturk of policyholder’ authorized driver® and company stamp (where applicable)

*authorized driver 1o either the named drivers as per motor insurance pelicy or in the case of commercial vehicles,
pemmitied m.rars who are pammitted fo drive the insured Viehicle,

el
(affiie of workshop personnel including company stamp

Fage 8 of 35



Merimen e-Claims Page 1 of 1

+««CLAIM SUBFOLDER...(Pending for Survey Report)

‘_cg;m_su BFOLDER TRACKING '

Case | Notified Est Submitted | Adj Assigned | Ad) Rpt Adj Submitted | Ins Auth'ed ot
] 5] —5
| . 10 Jul 2015 | [R At 550.00 $$0.00 Pending for Survey
| Mo 2l Edit estimates | | view rpt | Report
Edit Adj Rpt E Ll | Cancel Case

Reference Claim Details

CLAIM SUBFOLDER DETAILS ) ] | [Created by insurer]
Insured: |-, Co. Reg. No.: - .
Main 3
Ciaimant: | SOH YAK SIANG,  1D: §7101277H N o
Vehicle Reg. | ' . |18f05/2019 09:00 - :59
No.: SLD6729D i | Hapeef L”“_‘__ [34 Months and 21 Days From LTA Reg Date {Man ¥r}]
Clalm Type: | TP / SNM19D202282C02 | m:"ﬁ“f"” DMPCSN30401718011
ehicle Reg. 3
No. SLAB944B fgl':"." No. . |Gaq19961 .
| (Insured): imant): o
— Excess: S$|3| oo
|Repairer: Saaban Motor Repairer (Yishun) 2 Yishun Industrial Street 1, #08-17 Morthpoint Biz Hub, 768159 Yishun - Tel:
;ﬁg‘r‘? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
(Claimane's i
| AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

[Au;usur- = uu: Auto Consultants Pte Ltd (HQ) - Tel: 6256~ 3561 .. - [Handled by CHEN TSUE YEE] ... [Final -Rpt due 19/07/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mail for this case. - 1

ALL ASSOCIATED TASKS™ Wiew All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| Mo results.

https:Hsingapm‘e.merimen.cnnﬂc]aimsfindax.cﬁn‘?ﬁlsebux=M1"Radjuster&ﬁlscactit}n=dsp_... 30/8/2019
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Claim Documents

*SLD6729D (SNM19D202282C02)
[SLABO44E]
TP
SOH YAK SIANG
May 18 2019 9:00AM
[-1
Saaban Motor Repairer

Upload Documents ] Upload PtmwsJ Compose New Letter [ View WEDH
ideo — B el
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4 |18/05/19 12:50 !E:;: nﬁim s o 5 ] | Load AVI
s |18/05/19 12:50 ;‘I'J'::: kﬂt‘:ﬂ - - ©  wadav _
o Jimmsso a0 [YRE2LAES ] e

| Assessment Reports . - 1 per page il
Mo | Finalized On Ah Lim Motor Company {AMK) ————————— | Thumbnail | Print
1 18/05/1912:57 | Accident Statement 6  Loaanm
hP-h—nbustmagn e ._3 3 per page | M
[No_|Finalzed On Ah Lim Moter Company (AMK) B Thumbnail_ Print
:: 18/05/10 12:54 ;ﬁiﬂ:’;mﬂn e _.il_ Load 376 '
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6 |1B/05/19 12:54 fﬂﬂ'&ﬂf.ﬁm S ) | Loadrs | A |
7 |18/05/19 12:54 ﬁf:ﬂm::‘;;m o, €| loadiee | A |
B |1B/05/19 12:54 . Rf:uﬁmt;ngn G B | wadwrs | B4
O FLT T R b, | @ | s | &
10 |18/05/19 12:54 ﬁf:.uﬂm:m Bocuments] 8 | Loadies | [
11 |18/05/19 12:54 m‘::’::dm“gm i) O | Loadrs | [F
12 |18/05719 12:54 Rﬁﬂfﬂﬁm e € | Leadec | A
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14 [18/05/19 12:54 Iﬁl‘f‘““‘::::dmm okl O | Loadrs | 4
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19 |18/05/10 12:54 ;ﬂ:’: mm s ’ B s
!m 18/05/19 12:54 ftﬁ‘ﬂﬁm;m G _' (1 Load 1P v I
{21 |18/05/19 12:54 Rﬁf’:ﬁm:m s - I D | cadirs | A
22 |18/05/19 12:54 Eﬂ%ﬁ; Ry © | oo s | <
23 |18/05/19 12:54 f‘fﬂM‘ﬂm A | €Y | Load IPG ' il
2 |1e/05/1912i54 | AccidentPhoto © | Load G |
25 |18/05/19 12:54 ‘;‘fﬂﬂ:ﬂﬁm JS— | ) | Load G I ]
26 |18/05/19 12:54 m;:ﬁ': ﬂ:':t'i':m —— 6| Loadws | [ :
Ez? 18/05/19 12:54 le:: dﬂf e ] € | Load e m
N Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) __ Thumbnail Print
1 |12/07719 17:37 General View - 0 | loadirc | A
{2 flz,.rumg 17:37 | General View 0 iadies | &
3 12/07/1917:37  General View ©  ladwc | &
j4 '12,.ru?;19 17:37 General View © wadkc | M
5 12/07/1917:37 | General View ) © e | 4
& 12/07/1917:37 | General View 0  load i 2
7 |12/07/18 17:37 General View S 0  adws | M
8 |12/07/1917:37 General View B | wedirc | M|
9 |12/07/1917:37 | General View - - | @ | ades | 4 |
101120719 17:37 | General View | © | a0 | B
11 |12/07/1917:37 | General View D | Loadrs | & |
_1-2-“ 12}9?."19 .‘1?:3.?_ i .Eunaral View | ﬂ Load JPG _@
13 |12/07/19 17:37 | General View 0 | adws | &
14 |12/07/19 17:37 Ganeral View N € | oadws | A
15 |12/07/1517:37 | General View = @ | LacwG | B
16 |12/07/1% 17:37 | General View 0 | wadirs | 4
17 |12/07/1917:37 | General 'h[l_nr. ? o © | Load G | -ﬁ"'
18 [12/07/1917:37 | General View © | Lawc | A
19 |12/07/1917:37 | General View ' | @ | waaws | M
20 |12/07/1917:37 | General View - O | Ladks | @
|21 12/07/1917:37 | General View ' € | Ladrs | M
‘22 |12/07/1917:37 | General View - © | adws | A
|2"éu-' 12/07/19 17:37 | General View ; € | Leadies |
(24 [12/07/19 17:37 | General View O | adrs | & |
|25 |12/07/19 17:37 General View 0 | Ladies |
rz_a__hfzh}t;'}ng 17:37 | General View © | Load G
(27 |12/07/1917:37 | General View @ | LoadwG | A
128 |12/07/1917:37 | General View B - € | Loadwre | 4
_29 12/07/19 17:37 General \ﬂeﬂl' n | Load PG | A
30 12/07/19 17:38 Photographs of Damaged Parts © | Loadies | (2
31 |12/07/19 17:38 Photographs of Damaged Parts 0 v | M
32 |12/07/1917:38 | Photographs of Damaged Parts - 0 s |
33 | 12/07/19 17:38 Phom;uphl of Damaged Parts ] | Load G |
34 12/07/19 17:38 | Photographs of Damaged Parts O | Lows | B
|3s 12;u?ﬁ1¥? aa____ Photographs of Damaged Parts 0 | Lo G -@
l_m' 17:38 | Photographs of Damaged Parts ©  ad G | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 30/8/2019



Merimen ¢-Claims

Page 3 of 4

ivldﬁ& 1 per page _I@_'
'No_|Finalized On | Ah Lim Motor Company (AMK) - | Thumbnail | Print
37 1 565}19' 17:38 Photographs of Damaged Parts 0 | adrs |
38 12/07/1917:38  Photographs of Damaged Parts O | Ldrc | &

35 |12/07/1917:38 | Photographs of Damaged Parts = O s | @

lan |12/07/19 17:38 | Photographs of Damaged Parts Saa il Load PG _@_
|:1.;_ 12/07/19 17:38 Photographs of Damaged Parts ﬂ Load JPG | E |
|fz 12/07/19 17:39 __.n‘in:pocl‘.lnn Photo - | ﬂ Load 3G | [ '
{43 [12/07/1917:33 | Reinspection Photo B | ladrs | M |
e i S I [tz lisalan il o —— = e R
44 |12/07/1917:35  Reinspection Photo S _ € | Load kG _ ™M
45 |12/07/1917:39 | Reinspection Photo B = | @ [ waiws | @

'Documentation

[ipervace (v & |

|No | Finalized On

1 ilS.-"DE."ID‘ 12:56

Ah Lim Motor Company (AMK) B ) B ‘Thumbnail Print.
Sketch Plan 5 '
| Linkmd Acsiders mepan Bocuments] = | n I Lml? TIF | |

Linked Accident Report Documents

View [view in Browser| ~

Video 1 per page
(Mo |Finalized On Ah Lim Motor Company (AMK) B ) ﬂ:fhmbnlﬂ Print
1 18/05/1912:49 | Video - Accident = - | @ | eadavt |
2 18/05/1912:49 | Video - Accident —— 0 | loadavt ||
3 |18/05/1912:49 | Video - Accident | @ | Loadaw
4 |18/05/1912:50 | Video - Accident © | ssav |
5 |18/05/1912:50 | Video - Accident B 1 g losd AVI | |
6 |18/05/19 1250 Video - Accident - o | Load AVT
|Tlment Reports - |1 per page . A
Mo | Finalized On | Ah Lim Motor Company (AMK) x Thumbnail | Print
1 |18/05/10 12:57  Accident Statement | @ | Load M
IFMNHImgu e =~ E
[Mo [Finalized On Ah Lim Motor Company {!.__il_!gn_ - | Thumbnail| Print
1 |18/05/10 12:54 | Accident Photo ; ) 0  lcadirc | M |
2 |18/05/19 12:54 | Accident Photo _ | @ | acrc | & |
3 |18/05/1912:54 | Accident Photo | @ | ac v | &
4 |18/05/15 12:54 | Accident Photo o © | wears | @B |
5 |18/05/1912:54 | Accident Photo - T @ | weaws | B
& |18/05/1912:54 | Acecident Photo 0 | oadwc | A
7 |18/08/15 12:54 | Accident Photo 8 | Ledrs | A
|8 |18/05/19 12:54 | Accident Photo __ B o - O | toadws | M
9 |18/05/1912:54  Accident Photo B O | Loadwc | A
10 18/05/1912:54  AccidentPhoto 0 | LoadwG | ¥ |
11 |18/05/19 12:54 | Accident Photo ' ©  loadrs | B
(12 18/05/19 12:54 Accident Photo 0 | edirc | A
13 |18/05/19 12:54 | Accident Photo _ : 1@ | e | B2
14 |18/05/19 _1'2;54_ Accident Photo - © | toad s | |
15 |18/05/19 12:54 Accident Photo _ . 0 | ioadirc 1
16 18/05/19 12:54 Accidant Photo ﬂ_m Load PG | A |
17 |18/05/1912:54 | Accident Photo | @ | Lo | 4 |
18 |18/05/19 12:54 | Accident Photo O | Ladws | M
19 |18/05/1912:54 | Accident Photo B | wadwrs | F
20 |18/05/1912:54 | Accident Photo _ o o o O | adws | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/8/2019



Merimen e-Claims

i\ﬁdau

1
j
g

Page 4 of 4

[No_| Finalized On Ah Lim Motor Company (AMK)

' Thumbnail| Print

21 |18/05/1912:54 | Accident Photo a O | Lwre | ¥

-;z_g-ls_ﬂ:lsjfTﬂ_Z:S-ntu ;M:Id:nt Photo n Load PG ___;E |
|23 l!{s.ruﬁ.rm 12:54 Accident Photo - o iﬂ Lead PG | [ :
24 | 18105715 12154 Accident Photo _[__9_ Load JPG _,E;
75 |18/05/19 12:54 Accident Photo O | Load G i
26 |18/05/15 12:54 | Accident Photo € | loadirc | [A

27 [18/05/1912:54 | Accident Photo O | s ¢

.Dommantaﬂun - - [LEELEEUE | E-‘:E'
No |Finalized On Ah Lim Motor Company [AMK) L |Thumbnail | Print
1 |18/05/1912:56 | Sketch Plan | @ [ oadTrF |

Documents Checklist

DOCUMENTS CHECKLIST

There are no decument checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mate: Remarks are private unless you show it ko cther parties
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LKK Auto Consultants Pte Ltd coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6B44-BR05 Email: sur@lkkauto . com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTNMOMM2077T/ECFIE2

Date: 30/08/2019

REFERENCE

China Taiping Insurance

Handling Insurer.  q. o ore) Pte. Lid,

Claimant Vehicle

Paolicy No:

DMPCSN30401718011

Hn: SLD6729D lsured Vehicle s aggasn
Date of Loss: 18/05/2019 Mature of Claim: TP E:;'m SNM18D202282C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLD&T29D
Make & Model: SUBARU FORESTER, 2.0 XT (A) Engine MNo: FB20Y258074
Reg. Date: 270672016 (Man. Year: 2016) Chassis No: JF1SJ5KC5GGOT0800
Colour: Blue Odometer: 54210 km
Engine Capacity: 1995 co
Market Value/Mew Car Price: MN/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60 R18 Rear Tyre Size: 225/60 R18
Front Left Side: Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/07/2019
Date Inspected: 09072019 Inspected At: Saaban Motor Repairer (Yishun)
2 Yishun Industrial Street 1, #08-17
Morthpoint Biz Hub
Singapore 768159
Estimated Period of Repair: 3.0 days
Adjuster: CHEN TSUE YEE Manager: CELINE FONG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019
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NOTE: This report represents our findings at the lime and place of inspection stated herein. Such inspection has been carried oul to the best of owr
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PRETUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 -53,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019
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REPAIR DETAILS

'Reference :
Part Source: MEM-5G Version: 1.0 (Last Synchronised: 29 Jul 2019)

Parts: M1-SUV SUBARU FORESTER 2.0 XT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLDE729D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefied with an asterisk .

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/8/2019
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Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



