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From: Dain =
Estimated Cost - -
m@mmﬂmmmuum

To Inapect Vehicls Moo

al Workshop mis

of

insured: .

Petcy No.

Clams Mo,

Sum Insured
(Coenf's Recora)

Make of Veh

SSIGNM

| Tyre Stze: F:

(Policy Condition|
Reman: The veh had commenced its

repair at the time of inspection.

Bal. or Marke! Valin
IDAC Accdant Rport: Constslant? : Yas or No

GlA | PR Soan Consistant? : Yes or No

Est Repairs: __ETqu Ros:  Yes or No
Lum Sum: L IVal: Yes or Mo

CA | REV | REP | 24HRS
Data Person Conlacted

Yehice IN/OUT

NT

VehNo SnC 43IV ¥r Rgn ("/q'h-n”'
Type: ucmu.cywsuwmumr@mmumn
Truck ( Traller o

Mase. T'Th o _ zo 11y
Cokour Marses AT Insured/ Std /NI NA
SpReading V74K T/Radio: Insured / Std [ NI/ NA
EngiNo:

CiNe Fr0kA g W G vt Y

Gen Cond: GPod | Falr | Poor | Burnt o

Slearing | I Jammed | Leaked | Burnt o
Brake: | I Jammed [ Leaked / Burni or

Modi . | 5TD A/Rim or
LA (e

m — ———
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DateTime. File Puas 7 : Prell. Report Days Of Repair:

" i : Final Report Resurvey No. of Trip: Survey Fee
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Vs LKK Auto Consultants Pte Ltd

51 Uy Ave 1 801:25 Paya Uoi industnal Pare. Singapore 408833

asa ma m
TEL BISE 3561 FAX E2585 4115

Aeg Mo 198607T188R GST Reg No 19-8807198-F

Affiligted 1o Federation internationale Dea Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Rel : CCIAIGIGE023411/T1yb3
RIS BULONG LHERTO
CHARTIS BUILDING Date: 08-12-2016
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJF 8965G Veh. Inspected SHC 47794
Policy No. Coverage (5) 0.00
Claim Mo. Excess (5) Q.00
Assign From Assign Date 0B/1272016
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Hrakes Modification
General
3. Conditions of Tyres
Size Mako Balance
R/H Front Tyre mm
L/H Front Tyre Frim
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
I
B. General Information
Accident Date 04/12/2016 |Inspection Date 0711272018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INCUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A“WITHDUT PREJUDICE™ BASIS
B)IN ACCORDANGE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




-
BVRT Automicles Service Pl Lid
F %MW ) &) Wotdiendi nousriel Sare =4 Singeoos TER TR

[ AT AR ¥ AX b | 3685502

Vi Eavmeer Twwphoms Numper  §RSE2ETY
' If = t.ll !

] L Aokt Swt W] Maroe SRR

SMRT Accident Vehicle Repair Estimates

Section A - Te be completed by clalms AdvisorDuty offic :l nt Ftapnrting Cantre

Reg No SHC477eA

Ref No TAXA2MaRo3E

Reg. Dats 08/0472018 \

Wahicle Type TAXI

Maka TOYOTA PRIUS 'L

Model PRIUS fl.l /) L

Name of Driver CHEW KOK CHEHG | a li g
Type ef Accicent SIDE SWIPE )
Drate ! Time of Accident 04/12/2016 O7.50:00 Fm

Actiden! Reported Data | Time  05/12/2016 12 mmm o '_ o

Surveyor is Required? Yes N p L.'L’ o : I. . .

Survey by e (‘ LS - o
Vehicle is Towed Back? Na -~ 5/ “L,

Towsd Back Date/Time g (’\l _ J . ] =
Replacement Vighicie ssued?  No 1 ( '

Accident Repair Job Casd No 000024085455
Special Instruction to ARC i an,

SJFBEESGE | AIG - LKK é /
defore paint phatc FOR CHECK ITEM ang REF!.ACE ITEM PLEASE CALL'SURVEYOR TAUEIKH HP §748 5748/
EMAIL tzulikh @lckauto com | )

Frepsred Date 05122018 11 E{Mﬁ
——
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‘Saction B - To be Completed by Service Advisor, Accident Rapair Centro

Cnasss No JTORMN3BUBOSTSTTEE Ihleage 1]
" Work Shop Repair Complated Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges 1.352.00 600 00

Total Spray Painting Chargen 2.03400 gs0 00

Total Matenal Charges 7.294.53 3.616.03

Oinher Charges 1.155.00 24000

TOTAL 11,835.53 5,706.03

Lum Sum Total 0.00 0.00

No of Repair Days 8.00 5.00

Frepared / Agjustea By TAUFIKH (LK)

Arc | Surveyor Sing Off Date 051272016 052325 AM 07112/2016 04 3117 AM
Fropamod ¢ Adjusted Date
Hamarks
Frepared Dale 57122016 0523.25 AM

Section C - Ta ha Complsated by Admin Assistant, Accident Repair Centre, Lipon Complation of Repair

f
Wl 8

)

Qustation No i N Irvosca No
Quatation Date £l Imvclce Datiw
Irvgice Amount Prepated Date
TAX/12M8/2025 Page: 2




SacYon D - Details of Repalr Estimatos
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH FRONT PORTION 135200 600.00

Total Labour 1,352.00 60000 _

Fart 2 - Spray Painting & Panel Bealing Related Works

Job Scope Quotation from ARC Adjustes by Surveyor, if applicoblo
TO RESPRAY FRONT DOOR LH 378.00 200.00

TO RESPRAY VIEW MIRROR 180.00 100.00

TO RESPRAY ROCKER FANEL MOULDING 180.00 150 00

TO RESPRAY FRONT FENDER LH 378.00 200 00

TO RESPRAY FRONT PILLAH LH 180.00 0.00

TO RESPRAY RIM 1860.00 100.00

TO REPSRAY FRONT BUMPEHR 1378.00 200.00

TO RESPRAY FRONT SUPPORT PANEL |180.00 0.00

Total Spray Painting & Panel Beating 2,034.00 950.00

Part 3 - Other Costs - Accidont and Accident Repair Related Exponses

Job Scope | Quotation from ARC Adjusted by Surveyor, f applcable |
TO CHECK WIRING AND SYSTEM FUNCTION 80 00 30,00

TO APPLY RUST-PROCFING ON AFFECTED 100.00 4000

AREA |
TO TRANSFER DOOR MECHANISM 120.00 80,00 |
TO REMOVE & REFIX FRONT LHS/RHS QUATER |120.00 60.00 2

GLASS A

TO REMOVE AND REFIX WING MIRROR 120.00 60 00

10 HEMOVE AND REFIT TYRE RIM (SPRAYING |120.00 60 00

PURPOSE)

TO RENMOVE AND REFIX UNDERCARRIAGE 250.00 150 00 W

TO DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 80 00

TO PROVIDE LABOUR & MATERIAL OR SOLAR | 12500 000

FILM (NET) 4 =
Total Other Costs 1.155.00 540.00

b L)

TAM/12/16/2025 Page: 3



Part 4 - Spare Parts | Material Usage

~Pat | Pomon | StockNe Part Nams Oty | List Price [Discount [ Final Brice | AfiG Surveyor | Snolos
Bumber % %) i8) [Rmnmtn Approved | Anlscted |
d
87002- 8505520 |DOOR FRILH 1804 40 2500 |s70.80 Hapisce |Hapiscs TD f
47070 il {
STICKER DECAL 180 00 0.0G €000 fepiace [Replace  |No [
BMAT (DOOR) Wi
5AT40. HINGE LOWER LHF 1/50 10 2500 (6748 Repioce | Check Nz [
12120 DODR ne
S8720- HINGE UPPER L, 1{80.50 2500 [epas Fepace |Chech No !
1515 COoR ' b
885610- CHECK ASSY FR 1115030 2500 11273 Repoce  |Check Mo
4T024 DOOR. | L . T |
492032. DOOR REGULATOR 11224 50 2500 |[smEn Repacs |Creck No |
52070 SUB-ASSY, P
FRT/IREAR LH
87840 8505366 |[MIRROR ASSY. LH 11122490 (2500 [pises Replace [Replace | 7
47310
57961- MRROR GLASS LM 1]142 50 2500 [1059%  [Reviace |Check Ng
47150 4 b=
81740. 8505465 |[MIRROR LAMP LH 1]65.30 1000 |55z Repscs  |Check No
52040 an
AT045. 8505567 COVER. QUTER 11107 40 10000 oo Recacs Fepait Mo
74010 MIRROR, LH {
bLTTER MOULDING BODY, LH 0/6T3E0 2500 |Jooo Reptace  [Notgrven  |No
478900 A
ﬂgm- #505558 [FENDER FRTAH 1[123.40 2500 |sezs5% Repsace | Replace 13
47050
75374. | NAME PLATE 18D 2500 [\ Repisce  [Reploce (N0
47051 (HYBRID) | v
82120 CUARTER GLASS 2M% 2500 oo Replace  |Motgven Mo
47021 FRILH -
COMMO SEALANT WISCREEN 3|27 00 000 o0 [nm:m Nzt given  [ho
N | _ e
61132, I PILLAR FRBODY. LH|  1]383 10 10000 [og0 Hepau Sapint o
+/ 30 | |
42611 3505688 [\WHEEL Gisc. FRONT] 1148420 o5 00 111315  [Replacs  |Replace  [Ne
eran
[Fit) o= | 1‘
48520- SHOCK ABSORBER 1354 20 2500 Je95es Replace  [Croex No
20204 FATAH - 3
43069. LOWER ARM FRTILH 162550 2500 [esBan Reptioe | (heck No ’
47050 - "
41330 JOINT ASSY | WR t]155 60 2500 |mEp Heplace |Checs tac f
48185 Al 2
43202 STEERING KNUCKLE 52080 12500 [e9BE0  [Repnce  |Cre Yoo
47030 LM FRT
48520, SHOCK ABSORBER 1]394.20 500 |50 Aeplace  |Chech o _;
a02e4 FRTILM )
48620 STABILIZER BAR 119500 [2500 |46 Raplace  [Chack No
47020 LINK FRT/Z<LH
43420, DRIVE SHATT LH 1154380 [2800 |1 157 Aoplpce | Check Moo
4TG0
52115, 8305517  |BUMPFA FRT 1/402 .00 10w |use Feaii Rangy Ho
/9%
2116 8505518 |BUMPER SUPPORT 1j7a.40 2500 (5730 Replace |Replace | No
47040 FilLH |
52611 8505518  [BUMPER ENERGY (75 80 2500 |ped Feplace  [Notgives |Na o4
47080 ABSORBER FRT — SR L0
Pagi 4



Har Foren | stock No Hart Name Uty | ListFnee | Liscount | binal Hnce AHL SAvEYOr Fnetos |
fannber (%) %) )] Recommen| Approved Am:hn|
d
£2021. 6505538  [BUMPER 0|4sg 40 2500 |epo Repiace  [Notgiven |No i
47023 BEINFORCEMENT K
car |
S7014- ARM SUB-ASSY, FR 0|250.40 2500 [oT0 Replace |Motgiven |No |
47030 BUMPER LH _ o X |
ﬂ}aﬁi SUPPORT SUB-ASSY C|1.48040 2500 fooo Replace [Notgiven |No X‘V .
4
T ‘!
5;1?0. | 8505438 |HEAD LAMP LH 0[5 20 10.00 a0 Replecs  [Notgiven  |No v, i
47500 |
53852. | FENDER LINER PAD, 1]46.30 600|388 Replsce  |Chack No
47020 FR WHEEL LM - X
53478- 6305554 |FENDER LINER t[171.70 250 (12877 Replace |Replace |No /
47030 FRT/LM {,
45047. TIE ROD END LH 1]158 30 2500 |[138ds Replace |Check No o
49185 T FadlLL i
53828. PROTECTOR, FRONT| 1|14 30 2500 |8s8r Roplace  |Replace  |No |
47060 FENDER SiDE PANEL | A
LH &
TOTAL MATERIALS 7,284.55/3,616.04 |
TOTAL MATERIALS(Discountoa) ) 7,294.53/3 616.03
Added Spare Parts / Material Usage After Surveyor Signed oft
Part | Portion Part Name Quy | List Price [Discourt | Final Price | ARE Chack | Surveyor | LT |
_Number _ (5 (%) (s Checik | Check
:3028- PROTECTOR, FRONT V111480 |2500 [esar Replace  [Reslace [No
(7060 FENDER SIDE PANEL LM
TOTAL SUPPLEMENTARY MATERIALS 85.87
) »= e
-3 b; h r W Jl"‘" ‘
I
/‘r_ \'%‘ i 6 h
|« D_2 '"5"*1"1.q
0b
ol i
1 [ L =
= T
TAX/12/16/2025 Page: 5



SMRT Automaiive Service Pie Lig

Y B0 WWooands indgir Par £ 4 Singapore TATTOS
FAXNumtwr  Bagacsgy
Estiiatsr Teennons Numbe  asdnadgy
o Hepinmmg Mumibes Atadzer;
SMRT Accident Vehicle Repair Estimates
Section A - To be tompleted by claims Advisor/Duty officer at Ac
Reg No SHC477gA
Re! Np TAX/121162025
Reg Date D8/04/2018
Vehicie Type TAX)
Maka TOYOTA PRIUS
Model PRIUS
Name of Driver CHEW KOK CHENG I‘ :
Type of Accident SIDE SWIPE : -‘i
Date / Time of Accident 04/12/2016 07 50 00 PM
Accident Reparted Date ' Time 05/12/2016 12 00 00 AM
Surveyor iy Required? Yesg
Survey by
vehicie 1s Towed Back? No
Towed Back Date/Time
Replacement Vehicle issuag? No
Accident Repair Job Card No 000024086452
Specal Instruction 1o ARC if any
SJF8965G
Prepared Daje 05/12/2016 11.35 09 am
_1 'IH‘.#"'I;-" \ £ - S iy
) wp
Hiefle © s
L*. | i-l vy b
]
{7 " ek 3

"12118/2025

I e [ ,.II‘. h i {..-p—-q { -

D ]
}mT{w & | ot o oo



aELlon B - To be Completed by Service Advisor, Accident Repair Centre

" Chassis No JTDKNIBUB05767 795
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Tatal Matenai Charges
Other Charges

TOTAL

Lum Sum Total

No of Repair Days
Prepared / Agjusted B,

Arc ! Surveyar Sing Off Daje

Prepared r Adjusted Date
Remarks

Mileage

Repair Completeg Date / Time

Quotation from ARC
1,352.00

2034 00

10,574 22

1.155.00

15,115.22

0.00

800

05/12/2018 05 23 25 PM

Prepared Date 05/1272016 05 2325 PM

Adjusted by Surveyor, if applicable
Q00

0.00

11.208.04

000

0.00

0.00

0.00

01/01/1800 1200 00 AM

Quotalion Date
Invoice Amount

Invoice Ng
Invaice Date
Prepared Date

AXi12116/2025




“uluun U - Details of Repair Estimates
P-rti - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor (f appiicable
TQ REPAIR LH FRONT PORTION 1,352 0o 000
Total Labour 1,352.00 0.00 A

J':Z o I

Part 2 - Spray Painting & Panol Beating Related Works

E Scope CQuotation from ARC TAdjus.'er: by Suweyur if applicabla
TO RESPRAY FRONT DOOR LM 378 00 0.00 Z oo

TO RESPRAY VIEW MIRROR 180 00 0.00 7 o

TO RESPRAY ROCKER PANEL MOULDING 180 00 0.00 S50

TO RESPRAY FRONT FENDER LN 378.00 0.00 2%

TO RESPRAY FRONT PILLAR LH 160.00 0.00 >

TO RESPRAY RIM 180 00 0.00 O

TO REPSRAY FRONT BUMPER 378.00 000 e

TO RESPRAY FRONT SUPPORT PANEL 180 00 0.00 W

Total Spray Painting & Panei Beating 2,034,00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicabie
TO CHECK WIRING AND SYSTER FUNCTION |80 .00 o0 3o
;EETPU RUST-PROOFING ON AFFECTED 100 00 0.00 4o
TO TRANSFER DOOR MECHANISM 120.00 0.00 o
TO REMOVE & REFIX FRONT LHS/RHS QUATER [12000 0.00 ’o 7
GLASS £ 4
TO REMOVE AND REFIX WING MIRROR 12000 0.00 r C
TO REMOVE AND REFIT TYRE Rl (SPRAYING [120 00 000
FURPDSE_!

TO REMOVE AND REFIX UNDERCARRIAGE 250 00 000 ,cop
TO DO WHEEL ALIGNMENT / TYRE BALANCING [120.00 0.00 {ro
TO PROVIDE LABOUR & MATERIAL FOR SOLAR [125 00 0.00 W
FILM (NET)

Total Other Costs |1.155.00 0.00

TAX112116/2025

Pana: *



Part 4. Spare Parts | Material Usage

Pan f Partion [ Sfu-:h_h'a [ - Part Name T_Lm Pﬂl:_e__ Discount Final F'ncn_ T AHC_-‘ Sururqrm Phobo:
Number (5} (%] (5 Recomman Approved | Attache
. d
$7002 5505526  |DOOR FRTAR 1/804 4 2500 |[s7080 Repisce  |Rapiace  [mg
47070 ] ] M-
STICKER DECAL 60,00 000 [s000 Repisce  |Rapiace [No
SMRT (DOOR) Py
BET40- HINGE LOWER HF 180 10 2500 6757 Replace |Repiage - |No
12120 DOOR :
63720 HINGE UPPER | HF 1180 50 2500 (8037 Reolace  |Replace ~ |ng
15151 DOOR .
BEE1D. CHECK ASSY. FR 11150 30 2500 112 72 Repiars Replace~ [ng
47021 |DoOR )
50802 DOOR REGULATOR 1|224 8o 2500 |80 Replace  |Replace  |No
52070 SUB.ASSY -
FH‘H‘HEAH LH |
§794p. BS0850G [MIRRGR ASSY | H 122420 Jasq 8918 57 Reptace nmak No |
47310 -
87981 MIRROR GLASS Lny 114250 [2500 [1887 Replace  [Replace ~ [N o
a7 150 ¥ |
81740 8505485 |MIRROR LAMP L1 1]8s 30 1000 [s8 77 Replace  [Replace, |No
£2040 L |
87545. 303597  |COVER. QuTER 1]107 4o 2500 [soss Replace  [Replace e
74010 MIRROR, LH K |
75H52. MOULDING BODY. Ln 11673 60 2500 S052p Repiace  [Repiace P No
47900 |
53802. 8505358  [FENDER FRTAH 1172340 2500 |[=428s Replace  [Replace |no
47050 ik ,
75374 NAME PLATE 115190 2500 [ Replace  [Replace |no R
47051 (HYBRID) W~ 2
52120 QUARTER GLASS 1|23 50 2500 |78 17 Repiace  [Repiace  |No
47021 FRTAH >
CoMMO SEALANT W/SCREEN 1|37 oo 000 7oo Repface  [Repiace e
N - |
g1132. FILLAR. FR BODY LH 1{363.10 2500 27213 Repair Replace Na
47030 & v |
42611. 6505558 [WHEEL Disc FromT 1148420 2500 [1.11378 Repiace  [Replace  |No '
4T14p _’{; L
{Frt} |
28520 SHOCK ABSORBER 1]384 20 2500 |z@58s Reclace  [Repiace. |No f
80204 FRTILH . |
48080, LOWER ARM FRTILH 1]625 o0 2500 460 42 Replace  |Replace — Mo [
47050
43330- JOINT ASSY Lwh 1119560 2500 14870 Replace  [Repiace 7 |Ng ]
49185 BALL [
43202 STEERING KNUCKLE 1/580 80 2500 [43sgp Replace  [Repiace ™ [no B
47030 LH FRT Y
48520 SHOCK ABSORBER 1/384 20 2500 |[2a58s Replace  [Repince ~ [No |
B0294 FRTILK ' |
48820 STABILIZER BAR 1/185 g 2500 |[1482% Replace  |Replace 3 |Ng 1
47020 LINK FRT/RH/LH
$3420. DRIVE SHAET L1 111584380 12500 (119783 Replace  [Replace™ [No 7
17030
2119, 8505517  [BUMPER FRT 1]482 00 2500 |[3s1 50 Reps Fhmln%' No |
7630
2118 8305516  [BUMPER SUPPORT 1[5 40 2500 |[s730 Repiace |Repltace  |no 1
7040 |FiLH T |
811 B305518  [BUMPER ENERGY 178 ag 2500 |[sg10 Replace  [Replace » |No
7080 Iusnna&n FRT - | il B




-ramg® 1w Han Name Y ) List Ence | Liscourt 1 mnal Frice AR b?ur\rrw Hhoti
’ ! (% (%) (%) Remmmm ADDIC v [ Attach
d
8505535 [SUmpen T[lﬁﬂ %0 12500 [37380 'Rm:g Replace [ng
REINFORCEMENT
FRT L
ARM SUB.ASSY 11250 40 2500 [187.ap Replace  [Repiace No
BUMPER i ,f =
{ SUPPORT SUB.Assv 148040 |28 0o 108530  [Replace Eﬂgl(m No
81170 6505435 |HEAD LAMP | H 1]a4s 25 000 [as088 Replace nqg:!,; No
47500 i- .
53852. I FENDER LINER pap 1148 30 2500 |[i5gr Replace  [Replace = Na
47020 FR WHEEL | N T
53876. 850555  |FENDER LINER {17170 2500 [i28 7+ Repiace  [Raplace N
47030 FRT/LH ] A/
45047. J TIE ROD END LK 1/158.30 2500 [1eer JH‘BplI:' Replace —, o |
45185 I —t
TOTAL MATERIALS 10,574,238 11,208.05 '
. TOTAL MATERIALS (Discounieq) 10,574.22[11,208 04 ]
— — ___‘———-_ e | —

—— e — —_— 1 —_— —_——
Added Sparp Parts | Material Usage After Surveyor Signed off

“Pan Pottion | — ~ Pan Name Qty | List Price Biscount | Final Brce ARC Check | Surveyor LY |
Number (51 (%) (5 Check Check |

TOTAL SUPPLE

MENTARY MATERIALS
—-—\______________________ __-____——h-—\___\_________-'

———

1211612025 =




Mei Kwan (LKKAuto)

- e oo e e e e ——— —

From: Boyogan, Joane <Joane Boyogan@aig.com>

Sent: Sunday, 7 July, 2019 1:43 PM

To: Mel Kwan [LKKAutD)

Subject: RE: URGENT / LAST ATTEMPT Re: Accident an 4/12/2016 invalving SHC 4779A &

SIF 9965G (Our Ref TAX/12/16/2025/1g) *** AlG REF: TP / 81678536765G

Follow Up Flag: Follow up
Flag Status: Flagged
Categories: HME,

Dear Mei Kwan,
In view of the PIR, please proceed to negotiate settlement with third party repairer on a 50/50 basis
I've since reopened the corresponding Merimen case and sent back the adjuster report for your further action

Thank you

Regards,

Joane Boyogan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapare 079120

Tel +65 64191898
joane,.boyogan®@aig.com | www.alg.sg

100 C.etlebruﬁng 100 Years: o5

Visir to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click h o find oul more

Follow us:

IMPORTANT NOTICE.

The information in this email fand any attachments) is confidential If you are not the infended recipient, you must nol Lie or disseminats the
informatian. If you have recenved this emai i ermor, please immeadiately nofify me by ‘Reply” command and permanenily delate the onginal and
&ty coples or printouls hersg!  Although this emall and any affachments are baheved fo be frea of any wirug or ofher defect that might affect any
compuler syatem into which @ is received and openad, il is the responsibifity of the reciprent fo engune thal it (s virus free and no respansituiity (s
scoepted by AIG for any loss or darnage ansing in any way from s use

From: Cheok, Lee Wai
Sent: Thursday, July 04, 2019 10:42 AM
To: Boyogan, Joane



- - Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408033)

From: Tan Lee Gek {Auto Svecs/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt.com.sg>

Sent: Thursday, 4 July, 2019 10:15 AM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: URGENT / LAST ATTEMPT Re: Accident on 4/12/2016 involving SHC 4779A & SIF 9965G (Our Ref:
TAX/12/16/2025/lg)

URGENT
LAST ATTEMPT — APPEAL

Dear All,
Please note that:-

1. the final result of police investigation indicated that our driver and your insured were given a warning for
making an unauthorised U-turn and inconsiderate driving respectively.

2. we have settled both your insured’s TPPD and TPBI claims at 50% each. We attach the proof of settlement
for your perusal.

3. Police action is applicable since this accident involved only 2 vehicles.

In view of the above, we would urge your principal to review the matter and let us know by 12" July 2019 if they are
prepared to settle our claim at 50%, otherwise we will escalate the matter to GIA for their deliberation, Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply” command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Tan Lee Gek !Auto Sves/Ext Biz Svs/Claims & IA)

— e ————————————

From: Shu Pei (LEKAUto) <shupei@lkkauto.coms

Sent: 13/02/2017 17:04

To: Tan Lee Gek [Auto Sves/Ext Biz Svs/Claims & 14); Jas Khine (LKKAuto)

Ce: Admin A; CS A Team

Subject: RE: Accident on 4/12/2016 invalving SHC 4779A & SIF 9965G - AlG (Our Ref:
TAX/12/16/2025/1q)

Attachments: TAX 12 16 2025.pdf

Dear Lee Gek,

Thank you for your email.

Please note that ; -

| KK ref Officer in charge
_~C3/AIG16023411,/T1yb3 las

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel] Admin

LEK Auto Consultants Ple Ltd

Phane: 6366-0055 | email: shupel@|kkauto com | fax: 67414108
Bl 51, Paya Ubl Industrial Park, Ubl Avenue 1, §02-25 | S{408933)

From: Tan Lee Gek |Auto Svcs/Ext Biz Svs/Claims & 1A) [mailto;LeeGek@smrt.com.sg)
Sent: Monday, 13 February, 2017 4:55 PM
To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto com>

Ce: Jas khine (LKKAuto) <jaskhine@Ikkauto.com>
Subject: Re: Accident on 4/12/2016 involving SHC 4779A & SJF 99656 - AIG (Our Ref: TAXS12/16/2025/1g)

Dear All,

We gquantify our own losses as follows:-

Cost of repairs 55496.04
Loss of rental $1070.00 (5133.75 x 8 days)
LTA search fee ﬁ i@

$6571.04

We attach the proof of rental, repair bill, laid-up report, police/GIA reports of our taxi and LTA search for your
perusal. | 273

Please |et us hear from you soon,
Regards
Ton Lee Gek (DID: 6B&6 2647)

Cloims Department



Jia Le !LK!{ Auto!

From: Tan Lee Gek (Auto Sves/Claims 8 1A/Claims & |A/Taxis) <LeeGek@smrt.com.sg>

Sent: Wednesday, 10 July 2019 2:52 PM

To: Jia Le (LKK Auto)

Subject: Returned of DV Re: Accident on 4/12/2016 involving SHC 4779A & SJF 9965G
(Our Ref: TAX/12/16/2025/1g)

Attachments: img-710144328-0001. pdf

Dear Carlor,

We attach the duly signed DV and ATA for your necessary action. Please let us have AIG’s cheque for
$3,150.00 for our own losses payable to SMRT TAXIS PTE LTD. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Jia Le (LKK Auto) [mailto:liaLe@lkkauto.com]

Sent: 10/07/2019 12:22

To: Tan Lee Gek (Auto Sves/Claims & [A/Claims & IA/Taxis)

Subject: RE: URGENT / LAST ATTEMPT Re: Accident on 4/12/2016 involving SHC 4779A & SJF 9965G (Our Ref:
TAX/12/16/2025/1g)

‘WITHOUT PREJUDICE®
Dear Lee Gek,
DV and ATA attached.

Thank vou.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6740 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/Taxis) [mailto:LeeGek(@smrt.com.sg)

Sent: Wednesday, 10 July 2019 10:35 AM

To: Jia Le (LKK Auto)

Subject: URGENT / LAST ATTEMPT Re: Accident on 4/12/2016 involving SHC 4779A & SIF 9965G
{(Our Ref: TAX/12/16/2025/1g)

Dear Carlor,
We accept your global offer of $3,150.00 for our own losses. Please let us have your DV and ATA.

Thanks.
1



Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@-m

AUTOMODTIVE

From: Jia Le (LKK Auto) [mailto:Jiale@Ikkauto.com]
Sent: 10/07/2019 10:14

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis)
Subject: RE: URGENT / LAST ATTEMPT Re: Accident on 4/12/2016 involving SHC 4779A & SJF 9965G (Our Ref:
TAX/12/16/2025/1g)

*WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir/Madam,
Accident on 04/12/2016 involving SJF 9965G & SHC 4779A

In view of the PIR, we have our principal instruction to settle at 50/50 liability,
For a quick and amicable settlement, we offer to settle global sum at SS 3,150.00
Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafier, by the negotiation
terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jinle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & [A/Taxis) [mailto:LeeGek@smrt.com.sg|

Sent: Tuesday, 9 July 2019 5:51 PM

To: Jia Le (LKK Auto)

Subject: URGENT / LAST ATTEMPT Re: Accident on 4/12/2016 involving SHC 4779A & SJF 9965G
(Our Ref: TAX/12/16/2025/1g)

Dear Carlor,

We have submitted our LOD to your office on 13/2/2017. Nevertheless, we attach our LOD for our own
losses and the supporting documents for your perusal,

2



We are claiming for an additional sum of $25,68 for the police search fee for obtaining a conclusive result.
Please refer to the attached bill from AJAX Adjusters & Surveyors.

Please let us have your offer by 16™ July 2019. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

S SmRT

AUTOMOTIVE

From: Jia Le (LKK Auto) [mailto:Jiale@lkkauto.com]
Sent: 09/07/2019 12:11

To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)
Subject: RE: URGENT / LAST ATTEMPT Re: Accident on 4/12/2016 involving SHC 4779A & SJF 9965G (Our Ref:
TAX/12/16/2025/ig)

Withou! Prejudice

Dear Lee Gek,

Kindly assist to send o copy of LOD for our necessary action,
Thank you.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6740 5702 | email: Jinle@kkaulo.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 8 July 2019 12:01 PM

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/Taxis); Jia Le (LKK Auto)

Ce: CS A Team; Admin A

Subjeet: RE: URGENT / LAST ATTEMPT Re: Accident on 4/12/2016 involving SHC 4779A & SJF
9965G (Our Ref: TAX/12/16/2025/1g)

"WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Jia Le,

Kindly assist. Our ref: CC¥/AIG16023411/T1db3g2-1.



* To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeikKwang@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/Taxis) <LeeGek(@smri.com.sg>

Sent: Thursday, 4 July, 2019 10:15 AM

To: CS A Team <cs-a@lkkauto.com>; Admin A in-a@lkkauto.com>

Subject: URGENT / LAST ATTEMPT Re: Accident on 4/12/2016 involving SHC 4779A & SIT 9965G
(Our Ref: TAX/12/16/2025/1g)

URGENT
LAST ATTEMPT - APPEAL

Dear All,
Please note that:-

1) the final result of police investigation indicated that our driver and your insured were given a
warning for making an unauthorised U-turn and inconsiderate driving respectively.

2) we have settled both your insured’s TPPD and TPBI claims at 50% each. We attach the proof of
settlement for your perusal.

3) Police action is applicable since this accident involved only 2 vehicles.

In view of the above, we would urge your principal 1o review the matter and let us know by 12 July 2019
if they are prepared to settle our claim at 50%, otherwise we will escalate the matter to GIA for their
deliberation. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Lid

S smRr

AUTOMOTIVE



AJAX

AJAX Adjusters & Surveyors Pte Ltd
120 Lower Delta Road

#08-08 Cendex Centre
. Sin re 169208
Adjusters & Surveyors e ol
Fax: (65) 6849 9155
Date : 26 June 2019 info@aljaxadjusters.com
To : SMRT Taxis Pte Lud Invoice No— A28981
60 Woodlands Industrial Park E4 Company Reg No - 2009125202
Singapore 757705 GST Reg No - 2009125202
Attn Ms Tan Lee Gek
TAX INVOICE
YOUR REF / CLAIM NUMBER : TAX/12/16/2025
OUR REF 3 SC-TPO00117173/SMRT
INSURED t SHCATT9A
CLAIM TYPE : MOTOR
DATE OF LOS5S : 04 February 2017
POLICY NO. : Please Advice
No. Description Amount (55)
1 Traffic Police Search Fee 14.00
2  Administrative fee 10.00
Subtotal 24.00
GST 7.00% 1.68
Total 25.68

Payment Terms: 30 days from invoice date

Please remit by electronic transfer as follows:

Payes: ALAY Adjusters & Surveyors Pte Lid

United Overseas Bank Ltd

Swift Code: UOVBSGSG

Singapore Dollar Account No: 393-301-554-6

USs Dollar Account No: 323-200-206-3

Email remittance advice to: accountsi@ajmmdjusters.com

: HU..h NL“'\ 'J(h\\"'\.

Lep (g 42
ong Fei Yuaw& )

Approved By
;lal.rnsl & Insurance !I:"“
Autamotive Service

Checked By

Verified By



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

l, SMRT TAXIS PTE LTD (the third party claimam™) of _BLK 60 WOODLANDS
INDUSTRIAL PARK FEd (S) 757705 (address), owner of SHC 4779A (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with

respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no
SHC 4779A that was damaged pursuant to the accident which occurred on 04/12/2016 (daie)
along JALAN EUNOS (location) invelving vehicle no/s SJF 99656 (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Datedthis_1 O ___ (day)of —;(":»H (month) 2014 (year)

Signed by “the third party claimant™ Signed by “the warkshop™
{with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for S83,150.00 (Global Sum) for vehicle no. SHC 4779A that was dumaged pursuant to the
accident which oceurred on (4/12/2016 (date) along JALAN EUNOS (location) involving vehicle
no/s SJF 9965G.

This is pursuant to the inspection conducted on 07/12/2016 (date) at “the workshop”.

Well confirm that we/| are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHC 4779A make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ afler the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHC 4779A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on &
without prejudice and without admission of linbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

Dated this _\O___ (day) of {% (month) 2019 (year)
| &

==

II.
[ (Lkz

I
Signed by appointed surveyor Signed by “the workshop™ (with chop)

=** Thes [acharpe Voucher apglies only [0 ihe claimant's clarm
o hes proporty damags and will not aflect ha perons
Inpiariens claim andior uninsured ssss clien in o ner date.

Fiiher, the ssfismen| barms heres ghould oot be vaed &
#n mwdence Io pejutce B the clamant's personal injunes
clarn andior giher uninsred losses claim arising of Me
Sitiect maner in th achon




EMRT Autemotive Sesvices Pte Led

Tal: §5 £3I11000 Fax: 63 3340247

ARECEINEN, Tax Invoice
Customer Code: 3000063 o L N GST Reg No. : MBE-8500001-7
ser mxis pre 10 (4 Trvoics No. § V170100766
(.,_ 27 JAN 10 Date : 25.01.2017
Block Unit \= o Vehicle No. : SHCAT79A
% ; Your Ref Wo. @ TAX/12/16/2025

60 WOODLANDS INDUSTRIAL PARK E4 - Our Ref Mo. : 24086452

SINGAPORE 757705 - Tarms e -e 30 Days

Dascription Oty Unit Add / (Discount) Amount

Coat L ] Amount

Farts

DOOR: F/LH, FOR TOYOTA PRIUS TAXI 1.00 § B894.40 (25.00 ) § 223.60 S 670.80

STICKER DECAL SMET ([DOOR) 1.00 § 60.00 0.00 § 0.00 § 60.00

HINGE LOWER LHF, DOOR 0.00 & 90,10 (25.00) § ©0.00 & 0.00

HINGE UPPER LHF, DOOR 0.00 § B0.50 [25.00 ) § D.00 8 0.00
QHEEK ASS5Y, FR DOOR, 0.00 § 150.30 [25.00 ) 5 D.00 - Q.00

DOOR REGULATOR SUB-ASSY, FRT/REAR 0.00 § 224.80 (25.00 ) § 0.00 % 0.00

LH

MIRROR ASSY,REAR VIEW:LH, TOYOTA 1.00 51224.91 [25.00 ) 5 306.23 S5 018,68

PRIUS

MIRROR GLASS L D.00 5§ 142,50 (25,00} S5 0.00 S G.00

LAMP, SIGNAL:SIDE MIRHOHE, LH, TOYOTA 0.00 § @65.30 [10.00 ) s 0.00 s 0.00

PRIUS

MIRROR:OUTER REARR VIEW, LH, TOYOTA 1.00 § 107.40 [100.00) § 107.40 5 0.00

PRIUS

MOULDING BODY, LM 0.00 $ 673.60 (25.00 ) § 0.00 & 0.00

FENDER, FRONT : LH, FOR TOYOTA FRIUS 1.00 & 723.40 {25.00 ) 5 180.85 5 542.55

TAXE

NAME FLATE (HYBRID) 1.00 § 51.90 (25.00 ) § 12.87 § 38.92

QUARTER GLASS FRT/LH 0.00 5 234.%0 (25.00) S§ 0.00 5§ 0.00

SEALANT W/SCREEM 0.00 § 37.00 0.00 $§ 0.00 § 0.00
(jn.u.n, FR BODY, LH 1,00 5 363.10 (100.00) & 363.10 § 0.00

RIM, TYRE: POR TOYOTA PRIUS TRXI 1.00 S1484.20 (25.00 ) 5 371.05 $ 1113.15

SHOCK ABSORBER FRT/LH 0.00 § 394.20 (25.00 ) s 0,00 5 0.00

LOWER ARM FRT/LH D.00 5 625.90 (25.00 ) 5 0.00 5 0.00

JOINT ASSY,LWR BALL 0.00 § 195.60 (25.00 ) 8 Q.00 § 0.00

STEERING ENUCKLE LH FRT .00 § 580.80 (25.00) & 0.00 % 0.00

SHOCK ABSORBER FAT/LH D.00 5 394.20 (25.00 ) § 0.00 5 0.00

L
Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/3 E. & 0.E




SMRT Aotomotive Sacvices Pta Led
SIMRT 0 . D waa s A

=ml: &5 63¥11000 Fex: &2 E3340247
Tax Invoice

Customer Code: 3000063 GET Reg Mo. : MR-8500001-7
i CRH : 1930042802
SMRT TAXIS PTE LTD Invoice No. : IV170100766
Datea ¢+ 25.01.2017
Block Onit Vehicle He. : SHC4T77%A
Your Ref No. : TAX/12/16/2025
60 WOODLANDS INDUSTRIAL PARE Ed4 Our Ref Ho. : 24086452
SINGAPORE 757705 Tarms : 30 Days
Description oty Unit Add / (Discount) Amount
Cost L] Amount
STABILIZER BAR LINE FRT/RH/IH 0.00 5 195.00 (25.00 ) $ 0.00 -] 0.00
DEIVE SHAFT LH 0.00 51543.80 [25.00 ) 5 0.00 3 D.00
BUMPER, FRONT : FOR TOYOTA PRIUS TAMI 1.00 % 482.00 (100.00) % 482.00 3 0.00
SUPPORT, BUMPER: F/LH, FOR TOYOTA 1.00 § 76.40 (25.00 ) ¥ 159.10 g 57.30
PRIOS
(jhasuna:n.Euznsw:uunpzn,rnr,anutn 0.00 § 78.8B0 {25.00 ) s 0.00 ] 0.00
PRIUS
REINFORCEMENT, BUMFER: FRT, TOYOTA 0.00 5 498.40 [25.00 ) 5 0.00 -] 0.00
PRIUS
ABM S0B-ASSY, FR BUMPER LH 0.00 % 250.40 {25.00 ) s 0.00 -] 0.00
SUPPORT SUB-ASSY 0.00 $1460.40 {25.00 ) ] 0.00 5 0.00
HEADLAMP:LH, FOR TOYOTA PRIUS TAXI 0.00 § 945.20 {10.00 ) -] 0.00 5 0.00
FENDER LINER PAD, FR WHEEL. LH 0.00 § 49.30 {25.00 ) 5 0.00 -] 0.00
LINER, FEMDER: F/LH, FOR TOYOTA PRIUS 1.00 $ 171.70 {25.00 ) £ 42.92 5 128.77
TAXI
TIE ROD END LH 0.00 % 159.30 {25.00 ) 5 0.00 ] 0.00
FROTECTOR, FRONT FENDER SIDE PANEL 1.00 $ 114.50 [25.00 ) 5 2B.62 5 85.87
LH
Sub-Total § 3616.04
Labour
C’;"‘n REPAIR LH FRONT PORTION 1.00 % 600.00 0.00 5 0.00 s 600.00
Others
TD CHECK WIRING AMD SYSTEM FUNCTION 1.00 § 30.00 0.00 -] .00 3 30.00
TO APPLY RUST-PRODOFING OM AFFECTED 1.00 5 40.00 0.00 ] 0.00 ] 40.00
AREA
TO TRAMSFER DOOR MECHANISM 1.00 & 8&0.00 0.00 3 0.00 ] 60.00

e

Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 2/3 E. & 0.E




SHRT Automotive Ssrvices Pte Lid
m 251 Warth Bridge Road Eingepoers 176102

Tal: £% £3311000 Fax: &8 EI340247
Tax Invoice

Costomer Code: 3000063 GST Reg No. : MA-8500001-7
CRH : 1990042802
SMRT TAXIS PTE LID Involcs Ho. : IV170100766
Date 1 25.01.2017
Block Unit Vehicla Mo. : SHC4TT9A
Your Ref No. : TAX/12/16/2025
60 WOODLANDS INDUSTRIAL PARK Ed Our Ref Wo. : 24086452
SIRGAPORE 757705 Terms : 30 Days
Description Qty Unit Add { (Discount) Amount
Cost L) Anount
T0 REMOVE & REFIX FRONT LHS/RHS 0.00 % 120.00 0.00 g 0.00 3 0.00
QUATER GLASS
TO REMOVE AND REFIX WING MIBROR 1.00 % 6&0.00 0.00 - 0.00 5 60.00
TO REMOVE AND REFIT TYRE RIM 1.00 § &0.00 D.oo - 0.00 -] 60.00
(SPRAYING PURPOSE)

REMOVE AND REFIX UNDERCARRIAGE 0.00 3 250.00 0.00 s 0.00 =S D.00
T0 DO WHEEL ALIGNMENT / TYRE 1.00 § 80.00 0.00 5 0.00 -] g0.00
BALANCING
TO PROVIDE LABOUR & MATERIAL FOR 0.00 5 125.00 0.00 - D.00 5 D.00
S0LAR FILM (MNET)

TO RESPRAY FRONT DOOR LH 1.00 5 200.00 0.00 g 0.00 g 200.00
TO RESPRAY VIEW MIRROR 1.00 5 100.00 0.00 - 0.00 -] 100.00
TO RESPRAY ROCKER PANEL MOULDING 1.00 $ 150.00 0.00 5 0.00 5 150.00
TO RESPRAY FRONT FENDER LH 1.00 § 200.00 0.00 s 0.00 -1 200.00
TO RESPRAY FRONT PILLAR LH 0.00 $ 180.00 0.00 5 0.00 -] 0.00
TO RESPRAY RIM i.00 & 100.00 0.00 ] 0.00 -] 100.00
TO REPSRAY FRONT BUMPER 1.00 § 200.00 0.00 $ 0.00 S 200.00
T0 RESPRAY FRONT SUPPORT PANEL 0.00 5 180.00 0.00 ] 0.00 g 0.00

GRAND TOTAL 5 5,496.04

O

Remark

Make/Model : TOYOTA PRIUS
Accident Date : 04.12.2016

H.B, Fayment by chsme should be crossod and
made payahls to 'SMAT Actomotive Sacvices Pts Ltd®,
Mo receipt will be issued unless reguasted. 4\/

.::—_.&7‘——-—-.\“

Authorised Signature
for SMAT Automotive Services Pte Ltd

Page 3/3 E. ¢ 0O.E




L2 SMRT
LT LS

Our Ref  TAX/12/162025/L.G

Date : 1311272016

To : Claims Department

From : SMRT Taxis

ACCIDENT INVOLVING SHC4779A & SJIF9965G ON 04/122016 ALONG EUNOS
LINK

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHC4779A is $133.75/day.

Kindly proceed to recover any rental loss from the third party as a result of this accident.

SMRT Taxis Pre Ltd
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Vehicle Hub Page 1 of |
Testsaes -| -
Enquire Transaction History
Transaction History Details
Log DateTime 06 Dec 2016/ 08:00:0n
Agse| Type Vehicl Transaction Amount 5535
Assel 1D SJFRe65G
N sy Topa :: Baz2 hrluuncn Enquiry (GIRO o . Exteimsl Agancy
3 ESASEAHD - BALOISH BINTE Business Transaclion
Usar ID: ABDUL HALIL Refe No.: 20161 208060001029653
Sumhﬂlln.lThu:/ 04 Dec 2018 19:80:00
Insurance Company: ~ AlG ASIA PACIFIC INSURANCE PTE LTD.
Iﬂmmm'ﬂ’(mwnﬁunh!ngmuwm
| Enquire Related Logs || BacktoList | )

L) Lot

Auttiority

Please mad hrough ihe Prvacy Statement, Terms of Uka and Dmclaimer,
Pleasa do nol use the Back or Forward bulions on your browser 85 (his may alier the resufs af 1he iransactions.
Benl viewed with IE 8.0 571 and sbove. 1034 X TEA resclufion

Copyright © 2018 LTA | Brivacy Staiement | Terms of Use | Disciawmsr | Rale (e Yesbalis

hitps:/fvrl.lta.gov.sg/hafvrl/action/hubAgency TmLogDetail ?FUNCTION [D=F18010... 06/1272016



Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING - o -
Case | Notified |Est Sutmitted | Ad) Assgied Aa) Apt Ad) Submitted | Ins Auth'ed Status
| Case |Motified | —
08 Dec 2016 (e e $85,496.04  |585,496.04 Randiing oy Swy
Main Fciit Reg | Edm A gt I Emhﬂmml Wiew Hpe l.‘-ln:!I'EllllI |

MUHAMMAD RIDZUAN BIM RAHMAT, [D: 576073720, Tel: +5557433041
SMAT TAXIS PTELTD, Co. Reg, No.: 1SHS05360K

HC4 . | Dy L2/2016 19:00 - :59
il i | Date of Loss! | 13 wanths and 26 Days From LTA Reg Date [Man Yr)]

Pul'rfcmu:
TP / BL67B5367656G Noke No.: 2100470000

SIF9965G mm}: D-TI027591MFSH

e 4 Excess:
Ihnmm.' | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industnal Fark B4, 757705 Woodlands - Tel: 88662628
|
m’ AIG Asia Pacific Insursnce Pte. Lid. (Express) - Tel: 65-6415-3000 ... [Handled by Boyogan, Joane] Joane. Bovogan@aig.com
¥ {nsurer: 5 MS First Capital Insurance Ltd (HQ) - Tel: 62222311

L . LKK Auto Consultants Pte Ltd (HQ) - Tel 62563561 . [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
duster  09/07/2019]

| ASSOCIATED MAIL RECEIVED
| AIG_SG_ENFRESS (07/07/2019) Report Send Back Alerts - SHCA7794A [TP)

view Al | compose Case man | |

ALL ASSOCTATED TASKS™ View All | Search Tasks | Create New Task | Complete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Campleted On Creatad On Done?
| o results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 29/7/2019



Merimen e-Claims Page | of 2
Claim Documents
*SHC4779A (B1678536765G)
[5IF9965G]
T
SMRT TAXIS PTE LTD
Dec 4 2016 7:00PM
[MUHAMMAD RIDZUAN BIN RAHMAT]
SMRAT Automotive Services Pte Ltd

Letters/Correspondences - 1per poge 1<) H
[No | Finalized On | LKK Auto Consultants Pie Ltd (HQ) Thumbnail Print|
1 [Draft) | Third Party Express Settlement - Payment Breakdown N : BT
Assessment Reports iperpage |v]|
{No_|Finakzea On AIG Asia Pacific Insurance Pre. Lid. (56) | Thumbnail| Print
20 ko M o e S O — o : et
‘Photas/Images Sewpen 171 B2 |
Mo | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) — [ Thumbnail| Print
1240517 1136 | Odometer Reading O s &
2405171113 | General View © s | B
|3 [34/05/17 11:36 | General View D | Loadirs | [A
4 2405171136 | General View © | weaws | B
52405171136 | General View O | wows ||
6 |24/05/17 11:36 | General View 0| eawrs | A |
E: T 124/05/17 11:36 | Ganersl View - 0 | Losd rs J [~ 8
'8 |24/05/17 11:36 | General View © | sews | B
ii | 24/05/17 11:36 Ganarsl View = O | wrs | |
10 240517 11:36 | General View ) | Lsad g M
11 |24/05/17 11:35 | General View B | Ledirc | B
12 |24/05/17 11:36 | Genersl View 0 | wacws | B
13 [24/05/17 11:36 | General View D | waaws | A
14 (24/05/17 11:36 | Ganeral View © | teadwc | A
15 24/0517 1136 | General View O s | M
|16 [3We5/1711:35 | @enersl View 0 | Laa¥s | B
(17 [24/05/17 11136 | Geners| View D | waaws | &
18 24/05/17 1136 | General View 0| vedwc | A
{_i;_:zuum? 1136 | General View 0 urs | &
20 2405171136 General View B O | eirc | M
21 24/05/17 1136 | General View 0| wadrc | A
22 124/05/17 11:36 | General View 0 | edmc B]
23 |24/05/17 1136 | Genaral View Load G | & |
124 |24/05/1711:36 | General View 0 | waws &
15 | J4/05/17 11:36 | General View 0 | wedwc | 4 |
26 (24005171136 | General View N 0 | s |
27 |24/05/17 11:36 | Genaral View © | weac Eai
26 (24/05/17 11:36 | General View O | owaws | & |
29 [24/05/17 11036 | Ganeral View o 0 | oaawc | A
30 |24/05/17 11:36 | Relnspection Photo Load PG | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/7/2019



Merimen e-Claims Page 2 0f 2
'wrmm iperpage vl A
I'rm Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbrall | Print
31 24/0517 113 | Reinspection Phota O | =diws | B2
IJI 24/05/17 11136 | Reinspection Photo O | asrs | &
|33 |24/05/17 18:36 | Reinspection Photo O | caews B
|34 |24/05/17 11:36 | Reinspection Photo - © | loaawc | BA
I_:_s_g‘:;_nszuu:n Relnspection Photo O | adec | A
iin 24/05/17 11136 | Reinspection Photo 0| cawrs
(37 |24/05/17 11136 Reinspection Photo D | lbadec | A
38 24/05/17 1136 | Relnspection Phote O | lows | A
39 24/05/17 11:36 | Reinspection Photo © | oaows | B
!-tn |24/05/17 11:36 | Reinspection Photo O | s &
41 24/05/17 1136 | Reinspection Photo D | loars | &4
42 24/05/17 1136 Relnspection Photo - O | wews B
43 24/05/1713:36 | Reinspection Photo O | o B
44 24/05/17 11:36 | Reinspection Photo D | Loadiec | A
45 |24/05/17 11:36 Relnspection Photo ' Loagd 170G | A
46 24/05/17 11:36 | Reinspection Photo O | waows | BB
47 24/05/17 11:36 | Reinspection Photo D | wacwes | A
48 |24/05/17 1136 | Relnspection Photo 0 | tasws |
Documentation Itwp? E [}
to | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 DB/12/16 16:08 | TP ESTIMATE- MARKED 0 | oacror
7 |DB/12/16 16:08 | TP GIA REPORT 3_ Load POF
3 [19/04/17 15:11 | POLICE INVESTATION RESULT Load POF
4 19/04/17 16:26 | EMAIL FROM SMRT 3 Load POF
s I8/05/17 17:16 | EMAIL CORRESPONDENCE WITH AIG Load POF
(6 |IB/OSA1T 17116 EMAIL TO SMET THAT WE DENY LIAB 0 | Loadror
7 040219 10:17 | T8I settiement B 0 | Load FOF
. 1 04/07/19 10147 TPPB settlement Load POF
|9 047719 10:17 | PIR Lowd FOF
(30 |04/07/i% 10:20 EMAIL FROM SMRT - APPEAL CASE Loag POF
(11 |29/07/1% 11107 | WORKSHOP INVOICE Load POF
112 |29/07/19 11107 | AUTHORISATION TO ACT FORM € | LoadPoF
13 29/07/15 11107 | Release Voucher € | Load por
(14 |29/07/19 11:07 | RENTAL MILEAGE ) | Loas poF
{15 |29/07/19 11107 RENTAL RECEIPT 8 Load POF
|16 |29/07/19 11:07 | LTA SEARCH Load POF

Documents Checklist
'DOCUMENTS CHECKLIST feset | Save | prime |

[ lﬁum ne document checklists configured,

= LMK Auto

nts Pre Lid (HQ]

Show Remarks Ta: || Handiing Tnsures
Tanbe, Besdoan ave D BlE unegts vine Ahde d D ofhe Darlie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'H'|hl::l| No: SJF9365G (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SHCATTIA (TP veh) CVT (A)
| Date of Accident: |04/12/2016
Global Sum Settiement | - | [X] Yes [ [ 1 No
Repair Estimata H 19,365.20
Final Repair Cost L - 3,150.00
Loss of Use 5 days at 50.00 per day
Rental (if any) ' 5 8 days
LTA { GIA Search Fee ]
Others: 5
5
Final Settlement Sum (Global Sum) . § 3,150.00

Is Third Party Workshop GIA Registerad? [ 1 YEZ [X ] NO {Kindly indicate
below)
A} For HNon GIA istered Workshop: Agreed Liability 50 (%)

BOLA Applicable: Yes/ No BOLA Scenario No;

B) For GIA Reglstered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does naot apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Lid 5 3,150.00
2)
3) -5

28 Jul
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Ple Lid Date

Please aitach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 29/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coresne 1ssso0r1eer)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6258-3561 Fax: 6844-B805 Email: sur@/kkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCYAIG168023411/T1DB302-1
Date: 29/0712018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100470000
Claimant Vehicle sncarzoa Insured Vehicle No: SJFO965G
Date of Loss: 04/1272018 Nature of Claim: TP Claim No: B16785367650G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHCAT79A
Make & Model TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZRE5891684
Reg. Date: DB/04/2016 (Man, Year. 2015) Chassis No: JTOKMN3BUBDSTBTTA5
Colour. Maroon Odometer: 79658 km
Engine Capacity. 1798 cc
Market Valua/Mew Car Price: N/A
Sum Insured (S$). Market Value/New Car Price
ITl F |
General Condilion: Steering (Serviceabls). Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yas Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 195/85 R15
Front Left Side Goodyear 6 mm Rear Left Side Goodyear 6 mm
Front Right Side. Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent e remaming lyre reads dopth
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Farts 14,949.20 3.616.04 11,333.16 75.81
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,416.00 1.880.00 2,536.00 5743
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 19,365.20 5.496.04 13.869.18 71.62
+ Car Rantal (6.0 x $§133.75/day) (55) B02.50
+ Doc/Search Fee (S$) 5.00
Mett Liabllity (58) 6,303.54
Global Sum Settlement (5§) 3,150.00
INSPECTION
Date of Assignment: 07122016
Date Inspecied: 07/122016 Inspected At SMRT Automotive Services Pte Lid
{(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair; 5.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report Page 2 0f 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHAN JIA LE

NOTE: Thin repar mpresanta our fingings ar fa ime and piace of nspachon sated hermin, Such inpection has been camed oul (o the Dest of olr
inowwimige and shilfy but any ather Sabiity under any offer circumatances is homby erpreiyly sxpiodad.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Recommended Parts

No. Oty Part No.Particulars Condition Repairer's Amount

1 1 “‘DOOR FRTILH (DISC 25%) Benl 894 40F *G70.BOF
2 1 *MIRROR ASSY ,LH (DISC 25%) Distorted 1.224090F *“01BBEF
3 1 *FENDER FRTILH (DISC 25%) Benl 723.40F *542.55F
4 1 *NAME PLATE (HYBRID) (DISC 25%) Necessary 5180F *38.82F
5 1 *WHEEL DISC.FRONT (DISC 25%) Dented 1484 20F *1.113.15F
8 1 *BUMPER SUPPORT F/LH [DISC 25%) MNecessary T6.40F *57.30F
[ 1 *FENDER LINER FRT/LH [DISC 25%) Deformed 171.70F =128.77F
8 1 *PROTECTOR ,FRONT FENDER SIDE PANEL LH (DISC 25%) Deformed 114 50F "BS.8B7F
a 1 ‘HINGE LOWER LHF ,DOOR Mol Necessary 90.10F *F
M0 1 *HINGE UPPER LHF,DOOR Mol Necessary BOSOF *F
11 *CHECK ASSY FR DOOR Not Necessary 150.30F *F
2 1 *DO0OR REGULATOR SUB-ASSY FRT/REAR LH Mot Necessary 224 BOF “~F
13 1 *MIRROR GLASS LH Mot Necessary 142 50 F *F
14 1 *MIRROR LAMP LH Not Necessary 65.30F -
15 1 *MOULDING BODY,LH Mol Necessary 673.60F *-F
1 1 *QUARTER GLASS FRTILH Not Necessary 234 B0F "=
iTo1 *SEALANT W/ISCREEN Nol Necessary 37.00F =F
18 1 *SHOCK ABSORBER FRTILH Not Necessary 304 20F ~F
19 1 *LOWER ARM FRT/LH Mot Necessary 625850F ~F
20 1 *JOINT ASSY .LWR BALL Mot Necessary 195,60 F ~F
21 1 *STEERING KNUCKLE LH FRT Not Necessary 580.80F *-F
22 1 *SHOCK ABSORBER FRT/LH Mot Necassary 3894 20F e
231 2 *STABILIZER BAR LINK FRT/RH/LH Nol Necessary 185.00F “.F
24 1 *DRIVE SHAFT LH Mot Necessary 1,543 80F *-F
25 1 *BUMPER ENERGY ABSORBER FRT Not Necessary 78.80F ~-F
26 1 *BUMPER REINFORCEMENT FRT Mol Necessary 498 4D F *-F
F . *ARM SUB-ASSY ,FR BUMPER LH Nol Necessary 250 40F “~F
28 1 *SUPPORT SUB-ASSY Mot Necessary 146040F “~F
28 1 *HEAD LAMP LH Nol Necessary 045 20F *F
1 *FENDER LINE PAD .,FR WHEEL LH Mot Necessary 4930F “F
1 *TIE ROD END LH Mol Necessary 159.30F *F
2 1 *SOLAR FILM Not Necessary 126.00F *.F
3 1 *COVER ,OUTER MIRROR ,LH Repair 107 40 F *F
1 1 *PILLAR ,FR BODY LH Repair 3683.10F *F
s 1 *BUMPER FRT Repair 482 00F *F
% 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary BO.OOF  *BO.O0F

F=Franchiss part
Total Parts (S5) 14,949.20 3.616.04

[ Report was unsubmitted during this print-out ]

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous ltems selacted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK Mew 1,352.00 B800.00
2 SPRAY PAINT New 2.034.00 950.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New B0.00 30.00
4 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 40.00
5 TO TRANSFER DOOR MECHANISM New 120,00 60.00
5  TO REMOVE & REFIX FRONT LHS/RHS QUARTER GLASS MNew 120.00 0.00
7 TO REMOVE AND REFIX WING MIRROR New 120.00 60.00
B TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 120.00 60.00
8 TO REMOVE AND REFIX UNDERCARRIAGE Mew 250.00 0.00
10 TO DO WHEEL ALIGNMENT /TYRE BALANCING New 120.00 80.00
Gross Labour Cost (55) 4,416.00 1,B80.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRaduster&fuscaction=gen_... 29/7/2019



