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BREAKDOWN OF PAYMENT

Attn: Motor Claims Departmenl
Dear Sit/ Madam,
Accident involving vehicle __ SLAISIET L skCuBEL 0 S30ep01

The accident was caused salely by your insured's negligence We therefore, seeking compensation from you for my
financial loss as ilemised below

a) | Repair Cost! E,;cé 85 410 45

b) | Lossof Usel Rentalof vehices for _ 5 day(s) @ SS__"C__ per day S$ 550 oD

c) ' ,LJ‘N,GIA Search Fees 88 2 o0

d) Tnmrfg_ Fees ) S _ 55 / I

&) | Others | S$ '
TOTAL I 8§ 5423

| enclose herewith copy of the following: (please tick the appropnate boxes)
v

Repair Invoice +" | LTA/ GIA Search Receipl
L Policy Excess Involce T NRIC/! Dnving License
/" | Discharge Voucher v | Letter Of Autharity
Rental Invaice GIA Report
/" | Centificate of Insurance | Survey Report
Towing Invoice Medical Invoice

All payment should be payable to Motor Image Enterprises Pte Ltd/my favour and the said payment as full and
final settlernent of my claim

Please acknowledge receipt and lel me have your favourable reply soon.

*Contact person: Siow Hooi - 6703 8115
hooi@motorimage.net



‘Khanchna (LKK Autnz

From: Syed-Yusoff, Saliha <Saliha Syed-Yusoff@aig.com>

Sent: Monday, 5 August 2019 11:01 AM

To: Khanchna (LKK Auto)

Cc: Admin A

Su RE: [Seeking advice - Policy lssue] Your Ref: TP / 92948737895G [ACCIDENT INVOLVING

VEHICLE NO SKC4878L (0OI) & SLG1516T (TP) ON 22/06/2019]

Khanchna,

Please proceed with settlement, | have cleared insured on liability previously.

Kind Regards,
Saliha

Saliha Syed Yusoff

AlIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

AIG Bullding, 78 Shenton Way #08-16, Singapore 079120
Tel +(65) 6419 1917 |
www.alg.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it s
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: Tuesday, July 30, 2019 4:08 PM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] RE: [Seeking advice - Policy Issue] Your Ref: TP / 92948737895G [ACCIDENT INVOLVING VEHICLE
NO SKC4B78L |01) & SLG1516T (TP) ON 22/06/2019]

This message is from an external sender; be cautious with links and attachments.



Dear Ms. Sallha,
The above matter and your e-mail below refers.

As instructed, we have checked with our Insured driver and he informed that the Insured vehicle
was repaired at their own expense on 24/6/2019 and the brake Issue has been resolved.

Please advise whether there is any policy issue and whether we can proceed with D5S.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@alg.com>

Sent: Tuesday, 30 July 2019 3:42 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A < in-a@ikk X >

Subject: RE: [Seeking advice - Policy Issue] Your Ref: TP / 928487378956 |ACCIDENT INVOLVING VEHICLE NO SKC4878L
(Ol) & SLG1516T (TP) ON 22/06/2019]

Dear Khanchna,

Please check with insured if the vehicle is already repaired and if the brake Issue has been resolved,

Kind Regards,
Saliha

Saliha Syed Yusoff

AlG

Senior Complex Claims Examiner

Claims | AIG Asla Pacific Insurance Pte. Ltd

AIG Building,78 Shenton Way #08-16, Singapore 079120
Tel +{65) 6419 1917 |
www.alg.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it Is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibllity is
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accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
‘damage arising in any way from its use.

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.co
Sent: Tuesday, July 30, 2019 8:54 AM
To: Syed-Yusoff, Saliha <Saliha.Sved-Yusoff@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] [Seeking advice - Policy Issue] Your Ref: TP / 92948737895G [ACCIDENT INVOLVING VEHICLE NO
SKC4878L (01) & SLG1516T (TP) ON 22/06/2019]

This message is from an external sender; be cautious with links and attachments.

AIG Ref: TP / 92948737895G

Our Ref; CC4/AIG19012062/GKA3

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLE NO SKCA878L (Ol) & SLG1516T (TP) ON 22/06/2019

We refer to the above matter.

Kindly be informed that our Insured driver reported in his GIA that his m/vehicle brake was faulty (i.e. made three
squeaky noise before gliding into the Third party vehicle).

Please refer to Insured driver’s statement below for your easy reference:-



o Ve A fla gaau. Th Quen Jen bty Jecous 4
Cx _in beer & him. T ocdam o SL6 ST Thy b o

ST §3RL. T pw oo diow o4 A rmd  wey, wet bamas |
g&hmﬂnmj,Mﬂmmﬂmm"ﬂ
[ do, 2004 .

Please advise whether there is any policy issue and whether we can proceed with DS.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The infarmation in this emall (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it Is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any coples or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it Is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
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accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
‘damage arisiiig in any way from its use.
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Motor image Enterprives e bid Type of Claim;
u:v"l-nl PFayoh Service Cenlier. 19 Losong B. Tod Pavoh, Singepors 3153258 (- Third Party [Direct Settiement)
Larig Kee Servace Cente, 795, Ling Eee Hnad, Singapads 154007 . Own Damage (Recovery Clalm)
ACCIDENT INVOLVING VEHICLE REGISTRATION No. SLG 151 T AND SKC 4e38 L
on 33 [0k |20 AT MLONG (17 (M4E) RWARDE GTY AEFORE wouLmEN EAIT

1

| the ownes =l vehiging  SLE 1S 10T harsby instrust you and suthorise you to st bor me with respect to It lsbgwing. -
() T sesdvrrdt imvy Lhasrrns Fioe ] Jorns Indluding umimsisred lonk, remtal tae chargas, madidal feet, setems myment and toit of rapain
1} T soethig vy chiabm a5 thay detim T, Including setiling U mattes on basn of iy contelbutory negligenoes i any

(£} Ta receive payment fod setthement of my cilim whare Al payment 4 ta be made payalie L0 the repalr warkihop far cost of
tepairs and other vhintured inedes.

[ef) T Shgn e har g2 vouchio: on my Bt

| Turthes sEknowisage that any wettiomes] thas workshop may *each on my behall is on o without grejudics BasH ang withoul
ater wakan of bty bevs msolar ac the doverownerfimsurecs of the other yehicle s concemed

I tha gwent that | am remreld to attend maetings, mteraews, court and/or provde statements or any mtprmation in connection
with rmy ¢ lsim, | thall rerdieds Hall cooperation,

I the event Lhat mry claim agalnst the third parey o his insurers bl not weessatul 6 canaol be proceedid with or i any settiement
|5 mat honouced or satiefiod by tha third party of hils insurers, | aulhorise you to revert 19 my awn insurers for the cosl of repairs
antd sy lonsirs recoveralsie undss mry policy of insarance. In this respect, | understand and accept that the excess amount
apalicabile undnr the paliey af norsnes shall be borme by me

IV howwelrtewr Peabon, My i Fers fedtet my claim for indemnity Tor the cost af mpairy andfor iny other lodes “ecoverahie
ungd®l the pabicy of magraice or make an offer Lo gy lind than the smount cimmed by you, | sagree and underiaks 1o pay the
diffarence between what was aimed snd piid out by the nagrers o the full amount of my repain bill and survey fess pnd any
other §xpinies easonabiy incurred ol my behalf or to Day wou the difference In amounl s the case may be

B | INOeTIARD L0 AATE TruhiUlly ot 1o make full and frank disshmuire of Sl facH leading up to and of the sccident and of any action
andfor amiisians in commection with my part in the sccidant. |Fany facts stated are inacourate and my clim cannot be paid our
ot Tinils, | ajgree thit | shibll be Hable to you for the repair ond ather costs incurred by you,

A I Tt thiite undiertakn to ujin bny document or dischange vouthes thit b required for the purposes of my clalm and il s & result of
my fallure 15 00 2, My clam cannal be paid out of i deliyed, | agree that | shall be fablo to vou for the repeit and other costs
imcuired by wou

| | umdersane hat the olsim for boas of use of mrp viehicle will be Bated on the numbier on the days estimated by the wrveyoe I8
b repid | (00 Uhie roguired roebdir. The sctual number of diys miby bt mone Hue to unmuailability of pareg, weeksnd, holldisys and
athar cperational exigencees and | accepl Thal i may not by powsibie 1o cgim for thess extra days In addition, any contribuinry
negligence part of my clalin can alio sllect poction of my claim fos ks o wsage.

L I ghall beep oy informed of any carrespondence anor wmamons that | imay receive in cannection with the nzident before
ARTOMITH] 10 b OF FECOive oy mon ki due under this claim

10 I b e, TOME SRR R TR@ O ] Bmodint 1o me aatead of vous | will inform voi ad soon &5 boisible §nd relinbuine you
for the revaie 2md ather costs incureed by you.

1n For sureessul recovery of uplront Escess payment by clalinant, the warkthap shill effect refund accordingly to the mode af
upfront paymient.

i For upfront Deceds payment by credit curd, the sefurd thal| be credited 1o the respective Credit Card Account wis Credit Card
Company handling the Transaction,
& Fes Evcers payrnent by caeh, the woreshop shal| refund the amount o the clamant via chegue gayment,
Claimant’s Particulars Autharizod Workshop
Mame  Hge (\ae ypaseq Campany Name mOMLiIMmAGe EXTREFLE PTE LTh
Agdress BLE 1}_."_5‘”459“ Aez 2 Clilm Officer's Name  sio WD HIMJ
_ #os-t¥] S(Ls128¢) =
hagromie P12 59512 . Tetephone No LR
bme  2¥d6) ) Date 3y ok [acig ,-
Company Stamp | Cliairm Officer Signature
[For Co Regn ‘dehicli] | (&@




RELEASE VOUCHER i
(AIG Asia Pacific - Express Third Party Claim) '

“Well, MOTOR IMAGE ENTERPRISES PTE LTD("the workshop™) hereby confirm that we/l
have reached an agreement with the appointed survevor of AlG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of survevor) with respect to the amount clamed
for $$4.760.75(Reparr Cost), S$500.00(1 oss of Use/ Rewenl), S$2.00t Disbursement) for velucle no
SLGISI6T that was dsmmg.ed pursuant (o the accident which occurred on 22/06/2019 (date) along
CTE (AYE) TOWARDS CITY (locanon) imvolving velicle no's SKC4878L. This 15 pursuant 1o
the inspection conducted on (9/07/2019 (date) st “the workshop”

We/l confirm that we/l are/am authonzed by the owner HEE CHEE MENG (the third party
claimant™) of vehicle no. SLG1516T make the claim as set out in the sbove paragraph and we/l
have full authonty to settle the matter on lisher behadl in o manner that we/l déem fit. We/l enclose
heremn the letter of authority given by “the third party claimant”™

We/l further confirm that we/l will indemmify AIG Asin Pacific Insurance Pre Lid for all damages.
loss andlor expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodees a further clum agmnst the former for any loss and
expenses suffered pertimng to costs of repars andlor rental and/or loss of use pursuant to the
damage to SLG1516T(vehicle no ) as a result of the acaident

We/l confirm that the agreement reached above 15 i full and final settlement of any claim of “the

third party claimant” pursuant to the accident and that further this settlement 15 reached on 4
without prejudice and without admission of liabiliy basis

This agreement 1s subject 1o the apphcauon of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this W {day) of \» (month) Iﬂﬁ_ (year)

——

—

P

I‘ L\}fﬁ) Y@ - Jli“"‘\ o,

Sumed by ap}?nﬁi SUTVEYOr Signed by “the warkshop” (with chop)




Motorimage  Metor Image Enterprises Pte Ltd

e — 18 Lorong 8 Toa Payoh Singapore 319355

MAME: AIG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON WAY
#07-15 AlG BUILDING. 5(079120)

Service Contre Tel: (65) 6703 8101 / 102 Fax. (65) 6253 5535
25 Leng Kee Road Singapore 159097

Service Contre Tel® (65) 6703 8163 Fax @ (65) 6479 1137
Website: www. motormage.net

TELEPHONE: 91007211

MODEL: FORESTER 2.01-L AWD CVT
ENGINE No,: FB20Y3I80782
CHASSIS No.: JF18J5KCSGG0T76302
REGISTRATION Mo.: SLG1516T

ITEMS CODE

i TPCLAL
2 REMARK
3 INSD1

L] INS02

5 INSU3

6 INSD2

7 INS035

8 INS0B

9 INSO7
10 INS08
11 INS09
12 REMARK
13 REMAHK
14 REMARK
15 REMARK
16 REMAREK
17 REMARK
18 REMARK

DESCRIPTION OF REPAIRS
CONDUCT BODYWORE REPAIR (THIRD PARTY CLAIM)
AGAINST SKC4878L - AIG INSURED
CONDUCT TP CLAIM AIG DATE: 22/06,2019 TIME: 1820HRS
LOCATION:ALONG CTE (AYE] TOWARDS CITY B4 MOULMIEN
FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEHICLE
IS WITHDRAW AND TOWED OQUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. 0338).
STORAGE CHARGES OF $30/DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION 8Y THE
SURVEYOR SHOULD THE OWNER DECIDE NOT TD CARRY OUT
THE REFAIR IN MOTORIMAGE ENTERPRISES PTE LTD.
INSTRUCTIONS WILL BE TAKEN FROM THE OWMER OMNLY. IF
IT 15 NOT POSSIBLE, AN AUTHORISATION LETTER FROM
THE OWNER 15 REQUIRED,
CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE 1S BASE ON THE FOLLOWING:
ND.OF DAYS FOR LOSS OF USE RECOMMENDED BY INS.CO.
APPOINTED SURVEYOR NO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEELING 43,000 & ABOVE
WILL HAVE TO BE REFER TD FIDREC DIRECTLY.
REPAIR/REPLACE RA BUMPER END PANEL & TAILGATE
RESPRAY RR BUMPER,END PANEL & TAILGATE
TRANSFER TAILGATE MECHANISM
REMOVE & INSTALL RR WINDSCREEN
TO CONDUCT ANTI RUST COATING
TO SUPPLY & INSTALL RR WINDSCREEN TINTED FILM
SUNDRIES

TOTAL(LABOUR)

& SUBARU
TAX INVOICE

GST Reg No. M2-0076975-5
Co. Reg ho. 1987020428

Sales: INSURANCE CUSTOMER
Invoice Mo: LS05386

For cash sales, payment will be
endorsad on this invoice and no
separate receipt will be issued.

DATE REC'D; 09-Jul-201%
SERVICE ADVISOR: HOO!
JOB MNo.: L504147
MILEAGE: 82253

1D:

AMOUNT

750.00
£00.00
150.00
300.00
290.00
145.00
20.00
2,455.00

Certified True Copy



Motorimage  Motor Image Enterprises Pte Ltd

B 19 Lereng B Tha Payoh Singapare 319255

Service Centre Tel (65) 64170100/101 Fax [B5) 62535535

25 Leng Kee Road Singapore 153057
Service Centre Tel (65) 4764776 Fax (65) 64791137
Website: www.motorimage. net

NAME: AIG ASLA PACIFIC INSURANCE FTE LTD
ADDRESS: 78 SHENTON WaY

#07-16 AIG BUILDING. S(079120)
TELEPHONME: 91007211
MODEL: FORESTER 2.01-L AWD CVT
ENGINE No.: FE20Y380 782
CHASSIS Mo,: JF1SISKCSGGO76302

& suUBARU
TAX INVOICE

G5T Reg Na. M2-0076575-5
Co. Reg No. 1987020328

Sales: INSURANCE CUSTOMER
Invoice No: L505366
For cash sales, payment will be
endorsed on this invoice and no
separate receipt will be issued,
DATE REC'D: 09-Jul-2019
SERVICE ADVISOR: HOO!
JOB No.: L504147
MILEAGE: 52253

REGISTRATION No.: SLG1516T 1D:
ITEMS CODE DESCRIPTION OF REPALIRS AMOUNT
1 BUMPER FACE R 378.00
577045G012{Qy : | ® 540.00 sach(Discount 30.00%))
2 BEAM COMPL R EU 201.60
S7711SG0219P(Qty : 1 @ 288.00 esch Discount 30.00%:))
3 COVER HOOK R 7.28
ST7I1SGOLIONN{Qty : L & 10.40 each(Discount 30.00%))
4 COVER BMPR R 10.08
SY7ILEGO60(Qty L @ 14.40 sach({Dizcount 30.00%))
5 PANEL CPL R/G NA 750,556
E0809SGO109P{Qty : 1 @ 1072.B0 eachiDiscount 30.00%))
[ GLASE R/G 559.44
630195G000(Qty : 1 @ 799,20 each(Discount 30,00%:))
7 AUBBER DAM GLS 5.04
632325G000(Quy : | @ 7.20 each{Discount 30,00%))
8 RUBBER R/G 8.82
632325G010[0Oty : 1 @ 12.60 aach{Discount iﬂ-.ﬂ-ﬂ%}l
9 LETTER MARK FORESTOR R 21,72
930795G000(Qty ; 1 & 39.60 each(Discount 30,00%))
10 LETTER MK R SUB 45.36
930795G030(Quy - | & £4.80 each(Discount 30.00%))
TOTAL{SPARE PARTS) 1,994.30
Subtotal 4.449.30
GST{7%%) 311.45
TOTAL §4,760.75

[IATE : 15-Dct-2019

CUSTOMER

r—F‘"
MANAGER

The cusiomer acknowlsdges snd conlirms by Laking delivery of the vehicle snd/or Jpon recedpt of this invoice,=ther personally or by an
agent that hig/ner complaints refating to the vehicle have been rectified to his/her satisfachon and that the Company’s labisty for
defective work and/for materials will be limited to rectification wores and) ar replacement of pants without charge or 8t discounted charge,
at the Company's opticn, The customer further acknowledges that any ciscrepancy in this Invoice (with the exception of errors and
omissions) must be brought to the Company’s attention in weiting within theee{3) days from the date of this invalce falling which it will be

desmed correct.
CUSTOMER

ot yet a DUD Member? Join us now at

and start accumulati

s for your invoice today! |

Certfied True Copy



GENERAL
INSURANCE

RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Rafites Quay #18-00, Singapore 048580

Phone +65 6224 0010 Fax: <85 6224 0030

Cperating Hours: Monday 1o Friday Sam (o Spm
GST Registration No: M400017735

TAX INVOICE
Qur Ral No: GR-18-1004 18
Date ol Reduest 24/06/2019 Your Rl Na Onling Purchase
Matar Image Enterpnses Ple Lid
18 Lerong 8 Toa Payoh
Singapore 319255
Dear SirfMadam,
Enquiry Date 24/08/2019
Enguiry By Mohamed Isman Bin Mahamed Hepbun
TP Vehicle No SKCARTAL
Accident Date 22082019
DESCRIPTION AMOUNT (S%)
TP Insurer Enguiry 187
GET Amount 0.13
Tolal Amount Due (GST Inclusiva) 200

Thank You.

This 15 a computer generated document and régquires ng signature

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Chaque




