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Insmed Tel Na HF Make / Model  ©
Excess Seell :S5 DOA jHE[EIﬁ Placeof Accident
Is driver the owner? [ YES f@} Wature of Accident
I NO, Driver Name / Age DIG[AREFGRT@JND - TP GIA REPORT. XEB) NO
Driver Tel Mo - (Vi N0 Y Insured Linhility © ] Final ? Yes [ No
[N - R —
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ooty \ sy = 3 i o
L i:ll:u]iry Lishility - Lisbility Liability
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e R L e e PR
Moo ng Hr (Final).
iﬂ%g:g ik Qm_m_(m_ RosTeion e i pow i Shile
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- ==l | Afier call lir 10 O Lisgivi Ty
i Documentation Check Lini: Handler  Typist
- Notification Itr (if nonepickep) ||
- — B After call e to OF - =l [
| Authorisation To At E :l
EE—— Helomse Voucher, 1
— .  [Final Repair B v | [
- Car Rental Involes
. - Tuwml bm:ln: | Nl
B LTA / GIA - g
S — ——— B e B [ ) =
® E— o =
i e T MandateReject Instruction:
B LOD
Payment Rreakdown Form:
PRELIMINARY ADVICE Duate/ Time Sent By: |Post-Repair Photos: | == -
|Others = Bl
FINALIZATION Date/Time Confirm with: Confirm by-
Hepair Cost: e ss l'h{i"‘q '!lt:i [ 5 days) Reducton By % N Pl | JCanl [ |
FINAL SETTLEMENT __ DuieTine \a\ WA\ Confim with o Email 2] Call__]
Final Lisbility: % \0Q) mmdxmumsm No. %7 UNOorB28, AssLin:
Repair Cost: lﬂ‘:'."l') ]55 L}*Eﬂ = ' Al )
Loss oif Rental (LORY I‘i! (= days)
Loss of Use (LOU): 'ss 500 (5100 x G duys)
Laoss of Income (LOH) st = § = x = duys) -
Lor enty [ T Lou ealy [ALoR + Lou T Lor + 1ot ] [Tickonty one]
CILA/LTA Search ss 190
Medical: 88 -~ - N
Dishursement: 185 -— {e.p Tow! Independent )
Lewal Cost §f seutey
Total: ss 57161 Y9 Global Sum ss:
FINAL PAVMENT Date/Time Confirm with: Emaill__J caif__|
—— . ss 5,265 o MOToR \M\AGHe Emtggrmgg PTE L0 |
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Sasamgge s
susAaARU
|G | g K Ton 1"4\ ih

Sppagnirg V1U2S

REG NO: SLGISI6T MODEL : FORESTER 2011 AWD CVT
REF NO:ANSAC/AOCHIOZRA2019 | YEAR: H-EI_!'I-IIH L]

CENGINE NO: FE2OVISO7R2 | CHASSIS NO: JFISISKCSGGO76302
POA: 22062019 CTOA: 1S20HRS

CTYPE OF CLAIM: 3% PARTY | INS COMPANY: AIG

(S | NATURE OF JOB aviount |75
|1 | REPAIRREPLAC E REAR BUMPER END PANEL & TAILGATE 25 Ist.jnm
2 RESI'RAY REAR BUMPER.END PANEL & TAILGATE  9ge | $1000.00 Bac
3. | REMOVE & REFIX EXHAUSI SUA x AAs
i TRANSFER TAILGATE MECHANISM | S150.00
S FAULT DIAGNOSTIC ' N S350 ( w
6. | REMOVE & INSTALL REAR WINDSCREEN | $300.00
7 TOREMOVE & REFIX FUEL TANK I $171.00
8. TOCONDUCT REAR LIGHTING TEST 2400 i i WA/
9 TOCONDUET PROTECTANT COATING =5 | $750,00
L TOCONDUCT ANTIRUST COATING | 5290 00
11 TOSUPPLY & INSTALL REVERSE SENSOR - 2 EYES O TS30000 }W
12 TOVSEPPLY & INSTALL REAR WINDSUREEN TINTED FILM C§145 00
(I3 SUNDRIES N in | §100,00 'Jp .

Total Labour | S4EII00 |
U

CDATE APFROVAL:
FIME APPROVAL:
CSLRVEY By

CHPEMAIL: u qn;é?lﬁﬁw
e v}ﬁ"rm S
od/1/ 4 .
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susarRu Tek (65) 6700 $1014100
Fuxc (68) 6253 5335
o ctomagE. S
Insurance Co: Cio Reg Mo 198 W03

Survey Date:

SUPPLEMENTARY PARTS FOR VEHICLE REGISTRATION NO ,_:g_@a— [ S/E T
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Nivitha gLI{K Auto)

From: Chin, Lee-Ying <Lee-Ying.Chin@aig.com>

Sent: Manday, 8 July 2019 519 PM

To: assignments; Admin A

Subject: FW: SLG1516T - TP CLAIM - AIG INSURED - ARRANGE SURVEY - 09/07/2019
Importance: High

Hi LKK,

Kindly assist to survey tomorrow, case assigned to LKK in Merimen.

Thanks.

Best Regards
Lee Ying, Chin
AlG
Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Ying.Chin@aig.com | www.aig sg

From: Mohamed Isman [mailto:isman@motorimage.net]

Sent: Monday, July 08, 2019 5:13 PM

To: AIG SGP, Claims-Survey

Cc: TPY Insurance Team; Kumar, Uthaya; Fong, Andy-SY

Subject: [EXTERNAL] RE: SLG1516T - TP CLAIM - AIG INSURED - ARRANGE SURVEY - 09/07/2019 - 1100HRS

This message is from an external sender: be cautious with links and anachments.

Yes, customer leaving car
Thank You,

Best Regards

Mohd Isman

Service Executive

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255

HP: 9668 9313

Email: sman@maotorimage.net

Website: www.tanchong.com : www.motorimage.net




Disclaimar This e-mail is confidential It may also be legally privileged I you are not the addressea you may not copy, forward, disclose or
use any part of this message If you have received this message in aror, please delats it and ail copies from your system and notify the
sender immediately by return e-mail Intamet communications cannot be guaranteed to be timely, secure, ermor-free of virus-free The
sander does not accept liability for any arrors or omissions

From: AIG SGP, Claims-Survey [mailto:AIGSGP_ClaimsSurvey@aig.com]

Sent: Monday, July B, 2019 5:11 PM

To: Mohamed Isman <isman@motorimage.net>

Ce: TPY Insurance Team <tpyinsteam@tanchong.org>; Kumar, Uthaya <Uthaya-Kumar@aig.com>; Fang, Andy-5Y
<Andy-SY.Fong@aig.com>

Subject: RE: SLG1516T - TP CLAIM - AIG INSURED - ARRANGE SURVEY - 09/07/2019 - 1100HRS

Hi Isman,

Will he leaving his vehicle?

Thanks.

AIG Claims Survey

From: Mohamed Isman [mailto:isman@motonmage.net]

Sent: Monday, July 08, 2019 5:09 PM

To: AIG SGP, Claims-Survey

Cc: TPY Insurance Team; Kumar, Uthaya; Fong, Andy-SY

Subject: [EXTERNAL] RE: SLG1516T - TP CLAIM - AIG INSURED - ARRANGE SURVEY - 09/07/2019 - 1100HRS

This message is from an external sender; be cautious with links and attachments.
Hi Team,
Re-confirm with customer, he wants to survey tomorrow

He will be sending the vehicle around 9 to 10

Thank You,

Best Regards

Mohd Isman

Service Executive

Maotor Image Enterprises Pte Ltd



19 Lorong 8 Toa Payah Singapore 319255
HP: 9668 9313

Email; isman@motorimage.net

Website: www.tanchong.com : www.motorimage, net

Disclaimer This e-mail is confidential. It may also be legally privileged |f you are nol the addresses you may not copy, forward, disclose or
use any parn of this message If you have recaived this message in &mor, please delets it and all copies from your system and notify the
sender immediataly by return e-mail. Intamel communications cannat be guaranteed to be timaly, secure, arror-free or virus-free. The
sender does not accept lability for any &rrors or omissians

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Motar Image Enterprises Ple Lid

19 Loreng A Tos Pepah Siogapose 119258
Ti68) 8417 NA33 FIG5| 6282 BRES
E.-.EAHU W s motorimage . rel

Co Reg Mo | SATOMIIIR

DISCHARGE VOUCHER
Name of Insured.  HEE CHEE MENG

Address of Insurad BLK 236A SERANGOON AVENUE 2 #05-147 S(551236)

MName of Repairs MOTOR IMAGE ENTERPRISES PTE LTD /| WORKSHOP

Address of Repairs: NO. 18 LORONG 8 TOA PAYOH SINGAPORE 319225
Place of Accident  ALONG CTE TOWARDS CITY BEFORE MOULMIEN

Date of Accigant ~ 22/06/2019 Vehicie No:  SLG1516T
Policy No 2100483084-02 Sl

I\We hetetry declate thal IAVWe have received 'rom the aforesald ragamers my/our aforesaid Motor Vehicie in goad

running order and repaired Lo my/our entite salisfaction and in consigeration of AlG ASIA PACIFIC INSURANCE PTE LTD
saitfing Ihe repair cosia siated above with (he sald repakers. 1/Ve haredy release and discharge ihe said insurers from

all further obligations and liabilities under the aloresaid policy in respect an and accident Invahnng mylour said motor

vehicle on gr aboy] 1he abovementioned date and place

IAWe agree thal by vitue of such payment, all mylour nghie and remiedies In respect of the camagas 1o the anld Motor

Vehicle pre subreaated to the sex Inswers in sccoraance with the laws governing auch mgliers,

IV rerely grant ha sad insurers the authorily o use my/our nama lo the extent necossary o effectively axerciae
all or any of such rghts and remaedias including the nght 1o give discharge and receipts therefors

|We further agree ia furnish he sa2id Insurers with any asmisiance (hat thay may reasonably require of malus when
exercising such rights and remedies whilst on their parts thery agree 1o ingemnify medus againat lisbility for costs
charges and expanues ansing in connection with any procesdings which they may lake in mylour name = the
exercive of such nghls and reme (s

REPAIRERS INSURED.
, L'\ g ‘/ S6803888Z
Company's Chop & Signature IC No. & Signature/Company’s Chop
5\
DANIEL A JUDE HEE CHEE MENG
Name Name
15/07/2019 15/07/2019
Date Date



CERTIFICATE OF INSURANCE

SUBARU AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Hes Chee Meng Vahicle No. i SLGYSIGT
Period of Insurance : 22 5ep 2018 To 21 Sep 2019 Faolicy No. ¢ 2100483084-02
Engine No. ¢ FB20Y3B0782 Endorsement No.

Chassis No. 1 JF1SJBKCHEGOTHA0Z Issued Date » 28 Aug 2018

ABOUT THE COVER

MakeMeodel SUBARU FORESTER 2.0I-L
Engine Capacily/Tonnage = 1,965.00 CC Sum Insureg WViarkal Value Firsl Yeer ol Rogstration - 2018

Dirvar Resincion MA, M Peak Car 0 Insuning with COEPARF f s
Person or Classes of Persons Entiiad 1o Brive”
o} (e o
Trug B - 1
L B el by A i i ' iichi E iibarecu ol [ £ L TR ¥ ® af ¥ by s e
P (T R e
Age Condition All Age Condition
Lirmitation &s 10 usea”
Lma sy LW merme CiTw im0 Pheaioe § LR o il G (P P hi e w1 sl ® L T
astd Wl i cii i i s aricy b gt gl 3 - 3 L2 I
Loss of Lisa 15000 - 1800
Liresnore rmies noomairse te Damee § @ e Gt Wetiden [T -Peey Mo T | i EE) ang Qeames B8 of Ve Bomad Treesss &L WET (Aasivesdl see nol w Be

bt Ll e Fesed dga

EXCESS

Brnlies 1

Vg - 30 Own Damwos - §10 I TR e ok ]

Sephen
Bymparty Carmage - §0

wWindscreen | 5100

Named Driver and EXCoas e sppicis)

Fie Crma Mang - $1000 (e _—

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

VEEET gl § e © anp i Law § Tied Papr Segaopies JT0I5S s 1 TON
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IMPORTANT NOTES

II Hira Purchasa Company/Employers Loan. United Overseas Bank Limited
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 13 December 2019 5:53 PM

To: ‘Ooi Siow Hooi'

Cc Mohamed Isman; Daniel Jude; Admin A

Subject: RE: SLG1516T - 3RD PARTY CLAIM - (TP) - (SKC4878L) - AIG - LOD & Invoice
(AMENDED)

Attachments: AIG DV pdf

Without Prejudice

Dear SirfMadam,

Thank you for the acceptance.
We attach herewith a copy of the DV for your further action.

Tharik you,

“Kindly note that this negotiation between partics on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from
this negotiation of ter ma/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is nol bound, thereafier, by the negoliation termysettlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna w/lkkauto.com | Fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ooi Siow Hooi <hooi@motorimage.net>

Sent: Thursday. 5 December 2019 4:22 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com=; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Ce: Mohamed Isman <isman@motorimage.net>: Daniel Jude <danieljude @motorimage.net>; Admin A
<admin-a/@lkkauto.com>

Subject: RE: SLGI516T - 3RD PARTY CLAIM - (TP) - (SKC4878L) - AIG - LOD & Invoice (AMENDED)

Hi Khanchna,
We accept the offer.

Thank You



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 5 December 2019 4:20 PM

To: 'Ool Siow Hool'; Guo Diang (LKKAuto)

Cc: Mohamed lsman; Daniel Jude; Admin A

Subject: RE: SLG1516T - 3RD PARTY CLAIM - (TP) - (SKC4878L) - AIG - LOD & Invoice
(AMENDED)

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose setflement as follows:

1. Cost of Repair (w/G5T) $4.760.75
2. Loss of Use (5 days x $100) $ 500.00
3. LTA Search Fee 3 200
Total 5526275

Please conlirm aocceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/Iinfluence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@lkkauto com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ool Siow Hool <hooi@matorimage.net>

Sent: Monday, 18 November 2019 10:36 AM

To: Guo Qiang (LKKAuto) <GuoQiang@Ilkkauto.com>

Cec: Mohamed Isman <isman@motorimage.net>; Daniel Jude <danieljude@motorimage.net>; Khanchna [LKK Auto)
<khanchna@|kkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SLG1516T - 3RD PARTY CLAIM - (TP) - (SKC4878L) - AIG - LOD & Invoice [AMENDED)

Hi Claim Tearns,

Please find the attached file for your reference,



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING

Case | Notified Fst Submitted | Adj Assigned | Ad) Apt Ad] Submitted | Ins Auth'ed Status
37 Jun 2019 08 Jul 2018 SOLI0 _ |Seasindo Pending for Survey
Makn O] 17:11 AR J Vi Sk [ Report
| o agy not | o Cancel Case |

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: |DUSOL BEATURY NOVENA PTELTD,, Co. Reg. Wo.: JO06135B0C, Tei: +6597373450

Main 1 ;
o r— HEE CHEE MENG, |D: S6B0IBBEZ

Vehicle ftag, . |22/06/2019 18:00 - 159
Prein SLG1516T Date of LOSS: |13 ponths From LTA Reg Dats [Man Yr])

ChlmTypi: | TP/ 929487378356 e | oo DACarROLE - 31/08/2019

Vehicke Reg,
. Palicy No.

SHC4B7EL . |3100483084-02
(Insured): (Clakmant):
Ezcoss:
Repairer Mator Pte Ltd (Toa 19 & Toa Pa 319255 Tan Payoh - Tel: 67038101

Handling AIG Asis Pacific Insurance Pte. Ltd. (Express] - Tel! 65-6419-3000 .. [Handled by Syed-Yusoff, Saliha] Saliha.Syed-
Imawirer; fusaff@aig. com

m”’"’:“ AIG Asla Pacific Insurance Pte. Ltd. (SG) - Tol: 65-6415-3000

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by XING GUO QIANG) . [Final Rpt due 17/07/2019]
ASSDCIATED MAIL RECEIVED view all | Compase Case ail |
Thers are no mall for this cose.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create Mew Task | compiote |

Due Date  Priprity Type  Task Group Subject  Handler Asgigned By Completed On Created On Dana?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



Menmen e-Claims Page 1 of 3

Claim Documents

*SLG1516T (92948737895G)
[SKCaB78L]
™
HEE CHEE MENG
Jun 22 2019 6:00PM
[DUSOL BEATURY NOVENA PTE.LTD.]
Motor Image Enterprises Pte Ltd

Usioad Documents |  Upioed Photos |  Camposs sew Lemer | upied vises | usicas avaio |

Letters/Correspondences [1perpage [v] W
Ne |Finslaed On LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(Draft) Third Party Express Settiement - Payment Breakdown @
Assessment Reports I1 ] &
Mo | Finalized On AIG Asla Pacific Insurance Pte. Lt (5G) Thumbnail | Print
‘ Accident Statement
1 |DUOTAAMSS |y s - g, Ne: SaasimL, O DUSCL BEATURY NOVEMA FTE. (TD. @ | o HTH
No | Finafred On Motor Image Enterprises Pta Ltd (Taa Payoh) Thumbnail | Print
1 |24/06/1917:50 | Accident Statsment @ | Losd HTM
| Photos/1mages perpege  Lo] @
{ho_[Fnalized On Mator Image Enterprises Pte Lid (Taa Payoh) Thumbnall | Print
| , Accident Photo
1 | 24/06/19 17:49 : . O | eaws |
; Accident Photo
T |2OGNDITI0 ||t Rapert Ducumants] 0 e | HA
_ Accident Photo
3 |20/06/19 17:49 | SECS et bt D i Q| wars | A
y Accident Photo
i L iR L T rmpesintinsmdiig ' 0| cers | F
: Accident Photo
5 |aoeneanes | SU0S " 0 | s | B
' Accldent Photo
6 [IA06191749 |l et hapo & i Q| werve B
’ Accident Photo
7 |24/06/1917:49 |0 : 0| wars | H
; Accident Photo
B |24/06/1917:48 | g il 0| waws | o
; Accident Photo
9 |24/06/19 17:40 | e B : O | wedwc | A
; Accident Phato
10 |24/06/19 17148 || g Hicksisiaii 0| ¥ | &
. Accidant Photo
11 [2oesazae  [REESTRINS ; O waurs | M4
Accident Phate
[12 |aemerioszen | RESOIIE IR et Q| tadws | 4
Accident Phote
13 |24/06/19 17:49 ok il 0| csaws | &
Accident Photo
4 [24/06N1917:00 [t Napost Decumanis} 0 adwe | &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumhbnall | Print
| |30/08/1912:22 | General View 0 | oadws | B
2 |30/08/1912:37 | General View 0| earwc | &
3 |30/08/19 12:22 | Genaral View O wurs | M
4 |30/08/18 12:22 | General View 0| ceaws | &
5 |30/08/1812:22 | General View 0| wedwc | M
6 |30/08/1912:22 | Geners View 0| wers
7 |30/08/1812:22 | General View 0| adws | &
B |30/08/1912:22 | General View _g Load G | B
5 |3/08/1912:32 | Genersl View 0| wews | B
10 |30/08/19 12:12 General View g Load PG | A
11| 30/08/1912:22 | General View 0| aews | B
13 |30/08/19 1237 | Genaral View Q| sanws | B
13 |ao/oB/1912:22 | General View @ | adws | A
14 |30/08/1012:27 | General View @ | oaaws | M
15 |30/08/1912:22 | General View Load JPG
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Mo | Finaized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
_ (1] =]
fu 30/08/1812:22 | General View 0| wearwc | M
117 |30/08/19 12:22 | Genaersl View 0 wawwc | 4
18 |30/0B/1912:22 | General View 0 | weawc | A
19 |30/08/13 12:72 | General View 0| s | A
20 |30/0B/1812:22 | General View 0| s | A
21 |30/08/35 12:32 | Genersl View 0 s | &
22 |30/08/19 12:22 | Genersl View @ | toeawc | H
23 |30/08/1912:22 | General View @ | ssaws | B
24 |30/08/12 12:72 | General View 0 e | H
25 |30/0618 1337 | General View @ | o | M
26 |30/D8/1%12:72 | General View @ | Losd W5 &
27 |30/08/19 12:22 | Odometer Reading 0| wedws | B
28 |30/08/1912:22 | Chassis Number @ | e | A
29 |30/08/1912:23 | Dismantied Parts )| weawc | B
30 |30/0R/1912:21 | Dismantled Parts O osewc | B
131 [30/08/1912:23 | Dismantled Parts 0| wuws | A
132 |30/08/1912:23 | Dismantied Parts 0 wecws | B
33 |30/0B/1912:37 | Dismantied Parts O e | B
34 |30/08/1912:31 | Dismantied Parts 0 icwaws | &
35 |30/08/1912:23 | Dismantied Parts 0 cedwc | HF
3% | 2os08/19 12:23 Dismantied Parts 0 | cedirc | &
37 |J0/U8/1912:7) | Dismantied Parts @ | tears | A
38 |30/08/19 12:23 Dismantied Farts 0| ediec B
%9 |30/08/1912:21 | Dismantled Parts O | s B
40 |30/08/1912:23 | Dismantied Parts 0| oeds | &
41 |30/08/1912:23 | Dismantied Parts 0| wedws |
42 |30/08/1912:23 | Dismantied Parts Q| warc | B
43 |15/10019 12:m) Reinspection Photo 0| wedvc | &
44 |15/10/1912:01 | Reinspaction Photo Li R
Decumentation 1 per page @ ;)
Mo | Finalzed On AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 |27/06/19 D941 Repair Estimats @ | Lcod PoF
(Mo | Finabaed On Motor Image Enterprisas Pte Ltd (Toa Payoh) Thumbanal | Print
1 |24/06/19 17:48 m“".’.“"_‘:: b i O werc | B
2 |24/06/19 17:48 :','_I"::‘“ ettt ; 0| wadws | A
2 [a4/0e19 17:48 bty drotin e M ] Q| wivs | B
T i T e bimerais S O wure | B
5 [aumeneazes o e o O | tarws | 2
6 |24/068/19 1748 fm:ﬁu . @ | wadirc | B
fo | Relabel/Recrder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
(1 |09/07/1908:33 | EMAIL FROM AIG DD 08.07.2019 Load POF
2 |11/07/1909:35 | TP ESTIMATE Load POF
3 |02/06/16 15:30 | TP GIA REPORT Load POF
4  |02/D91915:30 | OI GIA REPORT Load POF
5 | 17712/19 20:03 Releass Vouchsr Load POF
|6 3112719 D9:24 WORKSHOP INVOICE Load POF
7 |31/12/1905:24 | AUTHORISATION TO ACT FORM Load POF
8 |31/12/1806:34 | GIA SEARCH Load POF
e [3yaz19p9:24  [LOD Load PDF
10 |31/12/190%:34  |[LETTER TO OI D) | ioss o
Linked Accident Report Documents
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No | Finalzed On Motor Image Enterprises Pte Ltd {Toa Payoh) Thimbnall | Print
1 |04/09/1901:36 | Accldent Statemant @) | Load M
Photos/Images (2perpse  [v] B
N | Finalized On Motor Image Enterprises Pte Ltd (Toa Payoh) Thumbnail | Print
1 |34/06/19 17:49 | Accident Photo 0| waars | B4
7 |24/06/1917:49 | Accident Photo 0 | waawe | &
3 |24/06/1% 17:48 | Accident Photo O wawe | HA
4 |24/06/1917:49  |Accident Phote O waws | &
5 |24/06/19 17149 | Accident Photo D | aaws | &
6 |24/06/19 1749 | Accident Phate O wearws | B
7 |24/06/19 17:43 | Accident Pheto 0 wawe B
|8 |24/06/19 17:48 | Accident Photo 0| wirs | A
& |24/06/19 17:49 | Accident Photo 0| ers | & |
10 |24/06/19 17:46 | Accident Photo O | sdrrs | &
11 |24/06/19 17:49 | Accident Photo g toad G | BA
12 |24/06/19 17:45 | Accident Photo 0| bars | B
13 |24/D6/18 17:43 | Accident Photo 0| wurs | &
14 |24/06/19 17:48 | Accident Photo 0| weaws | &
Documentation 1 per ~| &
No |Finalized On Motor Image Enterprises Pte Ltd (Toa Payoh) Thumbnail | Print
t |24/06/15 17:48 | Accident Skeich Plan 0| wuwrs | @
2 |24/08/1917:48 | Common Statement 0| waiws | B
'3 |24/081517:48 | Driving License Q| aws | A
la |24/08/19 17:48 | 1dentification Card € | wedws | &
‘5 |24/06/19 17:48 | Driving License 0! loadre | A
& |24/06/1917:48 | INSURANCE CERT Q| Laaws | &
Documents Checklist
DOCUMENTS CHECKLIST meset | save | print ||

There are no docament chacklists configured.

Our Checkiist Remarks - LKX Auto Consultants Pie Lid (HQ)

Show Remarks Tor L] Handling Insurer
Mise Ramarss 498 BFivEts uniess viss show § i ether parfies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 31/12/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKC4BTBL (Insd veh) Model: UBARU FORESTER 2.0 I-L
SLG1516T (TP veh) AWD SR (A)

| Date of Accident: | 22/06/2019

Global Sum Settlement| : | | ] Yes [ 1X] No

Repair Estimata - 8,624 .20

Final Repair Cost - $ 4,760.75

Loss of Use -8 500,00 5.00 days at $100,00 per day

Rental (if any) - 0.00 days

LTA / GIA Search Fee 5 2,00

Others: 5 0.00

o+
Final Settlament Sum - 528275

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agread Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability- (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payes's Breakdown

1) |Motor Image Enterprises Pte Lid - 526275
2) -
3 . §|
31 Dec
JOANNE LEE KHANG MIN 2019
LKK Auto Consullants Pte Lid Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)
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LKK Auto Consultants Pte Ltd icoreg ne 1sssoriser
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18012062/GKA3Q2

Date: IN22018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No 1800100058
Claimant "
Vehicle No - SLG1516T Insured Vehicle No : SKC48T8L
Date of Loss: 220082018 Nature of Claim: TP Claim No: 828487378856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLG1516T
Make & Model: SUBARU FORESTER, 20 I-L CVT AWD SR (A) Engine No: FB20Y380782
Reg. Date: 22/09/2018 (Man. Year 2016) Chassis No: JF1SJSKC5GGOTE30Z2
Colour: While Odomeater 82253 km
Engine Capacity: 1995 cc
Market Value/New Car NIA
Price:
Sum Insured (S§). Market Value/Mew Car Price
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/80 R17 Rear Tyre Size: 22560 R1T7
Front Left Side: Bridgestone 6 mm Rear Lefl Side: Bridgestone & mm
Front Right Side: Bridgestone B mm Rear Righl Side: Bridgestone 6 mm
Tha abowe values ropresent the remaining fyTe mads depth
COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %)
Parts 3,327.00 2,014.30 131270 3946
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,733.00 2,435.00 2.298.00 48.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,060.00 4,449.30 3,610.70 44.80
+ GST 7.00/7.00% (S§) 56420 a11.45 25275 44 B0
Nett Amount (S§) B,624.20 4,760.75 3,B62.45 44.80
+ Loss of Use (5.0 x $5100.00/day) (S$) 500.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (S5) 5262.75
INSPECTION
Date of Assignment: 08/07/20189
Date Inspectad 08/07/2018 Inspected At Mator Image Enterprises Ple Lid (Toa
Payoh)
18 Lorong B Toa Payoh
Singapore 319255
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: Khanchna Pothuraj
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NOTE: This repant represents our fingdings of the time and place of inspaction staled herain. Such inspection has been camied ouf i the best of our
knowledpe and ability but any other lnbility under any ofher circamstances is hanby expressly exciuded.
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Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Gty Part No. Particulars Condition Repalrer's Amount
1 1 *GLASS -REAR GATE MNecessary T99.20F *T88.20FL
2 1 ‘RUBBER -REAR GATE MNecessary 12.60F *“1260FL
3 2 *DAM RUBBER -REAR GATE GLASS Nacessary T.20F *T20FL
4 1 *PANEL -REAR GATE Buckled 1.072.80F ™1,072.80FL
5 1 *"WEATHERSTRIP -REAR GATE Not Necessary 111.60F *-FL
B 1 *LATCH & ACTUATOR -REAR GATE Not Necessary 144 00F *.FL
7 1 *STRIKER -REAR GATE Not Necessary 2160F FL
8 1 *TRIM PANEL -REAR SKIRT Not Necessary 36.00F *.FL
8 1 "BUMPER -FACE REAR Deformed 540.00F *540.00 FL
10 1 *BACK BEAM COMPLETE -REAR Beni 288.00F “288.00FL
1 1 *BRACKET -REAR BUMPER SIDE RIGHT Not Necessary 14 40F *FL
12 1 *BRACKET- REAR BUMPER SIDE LEFT Nol Necessary 14.40F *FL
13 1 *BRACKET -REAR BUMPER CORMNER RIGHT Not Necessary 1B.00F =FL
14 1 *BRACKET -REAR BUMPER CORMNER LEFT Mot Necesszary 18.00F *FL
15 1 *LETTER MARK REAR Necessary 3060F *39.60FL
18 1 *LETTER MARK REAR Necessary 64.B0F *64 BOFL
17 1 *COVER BUMPER REAR Cracked 14.40F *14 40 FL
18 1 *COVER HOOK -R Cut 10.40F *1040FL
19 1 *SUNDRIES Necessary 100.00FS *20.00FS
F=Franchiss pant. 8=SpcNet. L=ListitemDisc.
Sub Total (S8) 3,327.00 2,869.00
- List Item Discount on L ltems 0.00/30.00% (S5%) 0.00 854,70
Total Parts (55) 3,327.00 2,014.30

Report was unsubmitied during this print-out
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPAIR /REPLACE REAR BUMPER ,END PANEL & New 1,250.00 750,00
TAILGATE
2 RESPRAY REAR BUMPER ,END PANEL & TAILGATE hew 1,000.00 800.00
3 REMOVE & REFIX EXHAUST MNew 114.00 0.00
4 TRANSFER TAILGATE MECHANISM MNew 150.00 150.00
5 FAULT DIAGNOSTIC New 235.00 0.00
[} REMOVE & INSTALL REAR WINDSCREEN Hew 300.00 300.00
7 TO REMOVE & REFIX FUEL TANK Maw 171.00 0.00
B TO CONDUCT REAR LIGHTING TEST New 28.00 0.00
9 TO CONMDUCT PROTECTANT COATING New 750,00 0.00
10 TO CONDUCT ANTI RUST COATING New 290.00 290.00
11  TO SUPPLY & INSTALL REVERSE SENSOR -2 EYES MNew 300.00 0.00
12 TO SUPPLY & INSTALL REAR WINDSCREEN TINTED MNeaw 145.00 145.00
FILM
Gross Labour Cost (S%) 4,733.00 2.435.00
Report was unsubmitted during this print-out Bl

< END OF ESTIMATES >
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