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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified I;f:i:.‘.inf_:l'.-.l_‘.l_ﬂ-_d -'-._I.'|:| J';E\.:.':;'TH}:'I | .n';-..l'. I-EEur_ Adj Sulnmitted | Ins Auth'ed i.".:.e_r_e_:s_ )
09 Jul 2019 09 Jul 2019 08 Jul 2019 Pending for Survaey
Main 09:01 049:15 10:18 Report

Sendback Est 5%6,159.07

Edit Adj Rpt

Main
i L
| CLAIM SUBFOLDER DETAILS
|| | Insured:
Maln Claimant:

B Vehicle Reg. No.:

Claim Type:

Vehicle Reg. Mo. {Insurad):

"_ Repairer:
- | Handling Insurer:

Adjuster:

| ASSOCIATED MAIL RECEIVED

| There are no mall for this case.

ALL ASSOCIATED TASKS

Due Date Priority  Type

Mo results.

SKQSES1H

Documents

E— e

Claim Details

|CTPL, Co. Reg. No.: 199303821R

CTPL ;

05/07/2019 23:00 - ;59

[21 Months and 2B Days From LTA
|Reg Date (Man Y¥r}]

| MS000532 (Comprehensive)
| Coverage: 24/02/201% -
23/02,2020

SHAS5170) Date of Loss:

TP/ M1805111 Palicy/Cover Note Mo.:

Policy No, (Claimant):
Excess: 5%$1,300.00 -
ComfortDelGro Engineering Pte Ltd (Loyang) 53 Leyang Crive, S0896% Loyang - Tel: 6214 8300

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Ho Teng Boan Eliza]

LEK Auto Consultants Pte Ltd (HQ) - Tel: 68256-3561 ... [Handled by KALVIN ANG WEL KUN | ...

[Final Rpt due 18/07/2019]

wiew Al | Cempose Case Mall

view All | Search Tasks. Complete |

Completad On

Create New Task

Task Group Subject Handler Assigned By Created On

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/7/2019
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ENTRY DA
SUBMITTED &

IMPORTANT NOTICE

1. Please repart comrectly the datails af the acosdent 1o spe

SINGAPORE ACCIDENT STATEMENT

| up the elainns process

2. This Form must be complated by the Palicyhaldar and'or the Autharized Criver.

3. Information provided must be as irulhiul and accurate as

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies ks nat an admission of pobcy liabiity en the part of the insurance companies.

cossibla, Any witlul misrepresentation of walholding of matenal

5. Any false reporting may be refarred to the Police for investigation,

&. This reporl will be farwarded by the insurers of the GIA Recards Management Centre astablishe
archiving and that copies of this reporl will

e by L - i af thie ra L P & 1m renlag of i cannrt Bk 1V
7. By tha lodgemeant of this report 1o the insurers you hareby consent to the archiving af this report at the centra and 1o Copias o the report G m

aloresaid

Date Of Repart

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

be made available upon application by b

. partes

= = ACCIDENT STATEMENT

06/07/2019 10:18
05/07/2019 23:15
ALONG CTE TOWARDS SLE
SINGAPORE

DETAILS OF OWN VEHICLE
SHAS1TOJ

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFETY@CDGTAXL.COM.SG

OFFICE-65508768

TOYOTA
PRIUS

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy

far repair to your vehicle?

If Mo, Please state action to be laken

Yehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mole Mumber
Driver

Mame of Driver

MNRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Mumber
EMail Address

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088936MFSH

GOH KlAH CHYE
513591302

15/09/1959

QUTDOOR

04/01/1982

37 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-97508395

E97508395@GMAIL. COM

2 by the General Insurance Associaton of Singapore (1A for

ade availabla

Page 1af 1



Address

FPostoode

Was driver an employea cf the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vahicle Registration Mumber of Driver's Cwn
Yehicle

Insurance Campany of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Wealher Conditions

Road Surface

Other Information

Was any fareign vehicle involved in this accident?

Mumber of vehicles (including own vehicla)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
solicitingfoffering accident claims assistance.

Mumber of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If ¥es Please state which Police Station
POLICE STATION NAME [OTHER]

Was nolice of intended Prosecution given?

If ¥es,against whom?

Circumstances of Accident

SEE POLICE REPORT,

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

VWas there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
WVehicle Category

Mame of Driver
MRIC/Passpart Mumber
Contact Number

Address

Postocode

Insurance Caompany Name

136 13-499 BUKIT BATOK WEST AVENUE &

650136
MO
OTHER - TAXI DRIVER

CHAIN COLLISION
CLEAR
DRY

MO

YES
NO
YES
MO

2

MAME: D o-
GENDER: : MALE

YES

TP HQ
NO

YES
YES

NO

SKOS851H

FRIVATE CAR



Mature O Damage FRT RHT
Mo. Of Passenger (Including Driver)
* = " DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SLB187TM

Wehicle Make/Model/Calour
Details Of Properties
Vehicle Cateqory PRIVATE CAR
Mame of Driver
MRIC/Passport Mumber
Conlact Number
Address
FPostcoda
Insurance Company Mame
MNature Of Damage FRT RHT
Ma. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Name GOH KIAH CHYE
Approximate Age &0

Injuries Sustain BACK,CHEST
Injured person in which vehicle? SHAS170J

Were seat bells warn? YES

Was this injured canveyed to hospital by

ambulance? B

Address

Postcode

Page 3 of 19



Sketch Plan Pg. 1

SKETCH PLAN

| A- SHA 51704
1 /]"[ T | B- SKQ 5851H
C- SLB 1677M

Along CTE twds SLE

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Refer to report : T/ 20190706/7002

DECLARATION

IfWe declare the farego artu:ulars are true in ry respect,
COMRORT TRANSPORTATION B1E %

o0, REG. MO, 193303821R b

/(/'

Policyholder's Signatura I:lrlm.-r"; Slgn..a.ture Reparting Centre Personnel’s Signature
Date & Time: (M driver is not the policyhalder) MName:

Date & Time: 5.0 }: 201 9@ 0930NrshRIc/FmN No.: J une

Page 4 of 19



SINGAPORE
/i POLICE FORCE

Falice Staticn Of Origin:

Traffic Palice

10 Ubi Avenue 3 SINGAPORE 408865

Tel Na: 65470000

Sketch Plan Pg. 3

WAL

CONTINUATION OF REPORT

it

I
T 0E/7002

2aof 3
Report Mo. T/20190706/7002

Driver

Name

GOH KIAH CHYE

10 Mo,

513591302

Relaled Vehicle

SHAS170J {Car)

Contact No.| 97508395

Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | 06/07/2019 Date Discharge | 06/07/2019

No. of Days granted Medical Leave ] 05 Degree of Injury | Slight

Brief Details.

ON THE STATED TIME AND DATE | WAS DRIVING MY TAX| BEARING THE PLATE SHA5107J .

THERE WAS A ACCIDENT THAT HAPPEN IN FRONT OF ME THUS | SLOW DOWN MY VEHICLE
AND CAME TO A COMPLETE STOP.

| WAS LOOKING AT THE REAR MIRROR WHEN | SAW A CAR (SKQ5851H) THAT HIT ONTO
ANOTHER VEHICLE(SLB1677M) ON MY REAR LEFT AT THE 3RD LANE .

THEN HE SWERVE BACK AND HIT ONTO MY REAR PORTION OF MY TAXL.

| ALIGHTED TO TAKE PHOTOS OF THE ACCIDENT AND LEFT THE SCENE TO ALIGHT MY
FASSENGER AT YISHUN .

FOLLOWING | FELT PAIN SO | WENT TO INTEMEDICAL 24 HOUR GLINICTO CONSULT A DOCTOR
AND WAS GIVEN 5 DAYS OF MC FROM THE DOCTOR.

FPage 6 of 19



Sketch Plan Pg. 4

i

Jofd

B

|
Tf201390

Police Station Of Origin:
Traffic Police Repart Mo. T/20190706/7002
10 Ubi Avenue 3 SINGAPORE 403865

Tel No: 65470000

CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

Signature Of Officer Recording The Repart; Signature Cf Informant:

Mot applicable The identity of the person making this report has
been authenticated by SingPass. Mo signature is
required,

Signature Of Interpreter: Date/Time:

Mot applicable 06/07/2019 01:40

Officer In Charge Of Case: Classification Of Case:

TP/ TPHQ {

ONG YONG HOCK

Contact No.: 65476436

Authentication Stamp
HP168

Page T af 14
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= 7 )
COMFORTDELGRO ENGINEERING PTE LTD ﬂ C Rf&_ i
REPAIR ESTIMATE i

VEHICLE Ni: SHA 5170J 8/7/2019 9:45
MAKE : [‘ | —_e.: .
MODEL _ : TOYOTA PRIUS g ~
PARTS DESCRIPTION ) QTY | UNITPRICE | AMOUNT
REAR TRUNK LID COVER — E.kled $ 1,126.60 |-
REAR TRUNK LID LOCK < s $ 45790
REAR TRUNK LID GLASS (BLACK COLOR) —~< $ 73350 |
GARNISH SUB-ASSY,BACK DOOR,OUTSIDE — @ $ 88970 |
REAR TRUNK LID LOGO(PRIUS) — % $ 52.90
REAR TRUNK LID LOGO(HYBRID) ~ ** $ 52.90 |,
REAR TRUNK LID LOGO(TOYOTA STAR) e $ 47.00 |
REAR BUMPER — e $ 45860 |
REAR BUMPER RE-INFORCEMENT™ ** $  318.80
REAR BUMPER UNDER COVER -~ $ 552,60
REAR BUMPER CLIPS -~ €N\ $ 22.00
TAIL LAMP ASSY (UPPER) (LH) &~ $  557.90
TAIL LAMP ASSY (LOWER) (LH) =~ $  548.40 |
for Fraden ccoy crret”
fn [ hlal e 89 SUB TOTAL $ 5818.80
LESS 25% $ 145470
DISCOUNTED TOTAL $  4,364.10
REAR NO. PLATE WITH TRIM COVER  J /= $ 100.00 |[NETT
REAR TRUNK LID APPS STICKER ,— s $ 40.00 |NETT
REAR TRUNK LID COMFORT & TEL NO. STCIKER |~ $ 60.00 [NETT "
REAR BUMPER REVERSE SENSOR ~  ylAd $ 13570 |NETT -
5 335.70
LABOUR CHARGE Soo |
Panel Beating s ;B'O’.ﬁ)_
Spray Painting Charge $ 390"66 Len
Wiring Charge $ 50-00| 2>
Tuff Kote $ 5000 [ 2=
Remove/Refix Reverse Sensor $ §0-007 7>
pasiaea frp S '
: TOTAL LABOUR $  1,480.00
/(f‘ L e &/ ESTIMATE TOTAL S 6179.80
/ V74 20 1005l
% 4.
Pz
L fon /q.;;ﬂa ll&,t:.‘lﬁ
This is an initial estimate based on a visnal inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company. i




REPAIR DETAILS

Reference

Part Source: MRM-SG Version; 1.0 (Last Synchronised: 08 Jul 2019)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHAS170J/02/07/2019 09:15

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

Mo. Qty PartNo. Particulars %Disc %%Depr Amount
1 1 *REAR TRUNK LID COVER 25.00 0.00 *1,126.60 FL
2 1 *REAR TRUNK LID LOCK }\ 25.00 0.00 *457 90 FL
3 1 *REAR TRUNK LID GLASS (ELACK COLOR) / 25.00 0.00 *T33 50 FL
4 1 *GARNISH SUB-ASSY, BACK DOOR.OUTSIDE 25.00 0.00 *889 70 FL
5 1 *REAR TRUNK LID PRIUS 25.00 0.00 *5290FL
6 1 *REAR TRUNK LID HYBRID ..~ 25.00 0.00 *52.90FL
7 1 *REAR TRUNK LID TOYOTA STAR 25.00 0.00 *47.00FL
8 1 *REAR BUMPER + 25,00 0.00 *458.60 FL
8 1 *REAR BUMPER REINFORCEMENT +~ 25.00 0.00 *318.B0FL
10 1 *REAR BUMPER UNDER COVER 25.00 0.00 *552 60 FL
11 1 *REAR BUMPER CLIPS ~~ 25.00 0.00 "2.20FL
12 1 *TAIL LAMP ASSY UPP LH +~~ 25.00 0.00 *557 90FL
13 1 *TAIL LAMP ASSY LOWLH > 25.00 0.00 "548 40 FL
14 1 *REAR LH WHEEL COVER ?( @P@Q‘I“ 25.00 0.00 *137.50 FL
15 1 *REAR TRUNK LID APP STICKER 1] 0.00 *40.00FS
18 1 *REAR TRUNK LID COMFORT & TEL NO STICKER -~ 0 0.00 *60.00FS
17 1 *REAR REVERSE SENSOR - 0 0.00 *135.70F3

F=Franchise part. S=5SpcMall. L=LislllemDisc.

Sub Total (55) 6,172.20

- List Item Discount on L ltems (5%) 1,484.13

Total Parts (S55) 4,688.07

ComfortDelGro Engineering Pte Ltd/SHAS5170J/09/07/2019 09:15. Mot valid without Reference section.
Generated using Merimen e-Claims |IEAS




Estimates on Miscellaneous ltems

Ne Qty Particulars Amount

Miscellaneous Items

1 1 ODITP Case (Insurer) 11.00
Sub Total (S$) 11.00

Estimates on Labour

No Particulars Lab.Type Amount
Labour Items
1 PANEL BEATING MNew 400.00
2 SPRAY PAINTING Mew 800.00
3 WIRING MNew 50.00
4 TUFF KOTE Mew 50.00
5 REMOVE REFIX REVERSE SENSOR Mew 60.00
Gross Labour Cost (5§) 1,460.00

ComfortDelGro Engineering Pte Ltd/SHAS5170J/09/07/2019 09:15, Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >




Repairer Estimates Suppl. #|

TP INSURER:
CTPL

Singapore

PARTICULARS OF CLAIM

Claim Type:
Paolicy No:
Vehicle Reg. No.:
Party At Fault:

Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
List Item Discount:
Total Loss?

Est. Duration of Repair
(day)

Present Location:

COST OF CLAIMS
Parts
Miscellaneous |tems
Labour

Paintwerk Labour
Towing

https:/singapore. merimen_com claims/index.cfim*fusebox MTRclaim& fuseaction ¢

Page | of 3
ComfortDelGro Engineering Pte Lid (co regne essssosw
59 Loyang Drive
Singapore 508962
Tel: 6214 8300
(SUPPLEMENTARY)
Tokio Marine Insurance Singapore Ltd (HQ)
THIRD PARTY Ref. No:
MS000532 Date of Loss: 05/07/2019
SHAS170J Driveable? YES
UNKNOWN
TOYOTA PRIUS HYBRID, 1.8 CVT (A} Vehicle Reg. Date: o7/092017
BLUE Gen Condition: GOOoD
2ZR5062919 Chassis No: JTDKB3FU303563805
0 KM
25.00 %
NO
5
COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
Amount
1,392.62
0.00
0.00
0.00
0.00
Gross Total (S55) 1,392.62
+ GST 7.00% (S8%) 97.48
Nett Amount (S%) 1,490.10
+ Previous Estimates (S%) 6,580.20
Claim Total (S5) 8.080.30

Generated using Merimen e-Claims Internet Estimation & Adjusting System

en docviewdcaseid...

12/07/2019



Repairer Estimates Suppl. #1

REPAIR DETAILS

Reference

Part Source: MRM-5G version: 1.0 (Last Synchronised: 12 Jul 2018)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairers |Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHAS170J/12/07/2019 15:26

Page 2 of 3

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END

OF ESTIMATES marker on the last estimale page
Further Info: llems/values not in reference catalogue are prefized with an asterisk *

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
1 1 *REAR GLASS WINDSCREEN = "'#m 25.00 0.00 *1.554 90FL
2 1 *REAR BUMPER FILLER EXTENSION LH (e 25.00 .00 “112.80FL
2 1 *REAR LH WHEEL CAP 7 nAsty 25.00 0.00 *175.80FL
4 1 *FUEL TANK LID STICKER oo 0 0.00 *10.00FS
FaFranchise parl S=5pchst L=LsihemDisc
Sub Total (55) 1,853.50
- List Item Discount on L ltems {S5) 460.88
Total Parts (S5) 1,392.62
ComfortDelGro Engineering Pte Lid/SHAS170J/M2/07/2018 15:26. Mot valid without Reference secticn
Generated using Merimen e-Claims IEAS
https:/‘singapore. merimen.com/claims index.cfmTusebox M TRelaimd& fuseaction=gen_docviewdicaseid... 12072019



Repairer Estimates Suppl. #2 Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 {Last Synchronised: 15 Jul 2019}

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue Merimen Singapore 1.0}

Labaur: Repairer's {Frice-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHAS1TOM15/07/2018 10:53

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with the END

OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are preficed with an astensk *

Estimates on Paris

Mo. Qty Part No. Particulars %Disc  %Depr Amount
11 ‘REAR BUMPER FILLERLH < €7 25.00 500 “148 40FL
F=Franchise parl LsListsemDisc
Sub Total (S5) 148.40
- List Itern Discount on L ems (S35) 37.10
Total Parts (5%) 111.30

ComfortDelGro Engineering Pte LIdISHAS1T0J/15/07/2019 10:53. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https: U singapore merimen.com/claims ' index.cimusebox=MTRelaim& fuseaction=gen_docviewdcaseid... 13072019



COMFORIDELGRO

ENGINEERING
Our Job Ref Mo : 305309226
i PR ComfonDelGro Engimsering Pe Lid
Date : 1207119 50 Layang Drive Singapare SOR969

Fax: 6546 8158
FINALIZATION FORM

To . LKK Fax :
Altn : KALVIN
Vehicle RegNo.. . SHAS170J 05/07/19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

Z The repair job shall bill to; TOKIO SKQ5851H
2. The finalized amount shall be:
(a)  Spare Parts after List discount s5.325.3f
(b Labour Charges 51,181.00
Total for Part-By-Part Repair Cost :i GIO ‘.?3_

{c.) Lumpsum Repair {if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost

3. Estimated narmal pariod for repairs: - working days.

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days
5 Thank you for youp-dssistance. We confirm the estimates and
finalized amount

Signatura Signature
Mame : CHIANG Mame JEAL'-
Tel - §2148314 Date - ¢ /-? ﬁ"!
7
Fax . 65468156
For Official Use Only
Document )
Item Amount Attached %qnﬁrm By Femarks
vas orNo | ¢ igrature)
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4, LTA Search Fee 743
5. Medical Fees (on behall
of driver, if applicable)
6 Qvarrun

Femarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 8IN MING DRIVE
SINGAPORE SINGAPORE 575717
65353087535

JOB /| PARTS DESCRIPTION

Date: 12.07.2019
Time; 153:30:24

Page: 1
JOB NO : 305309226
REGN NO : SHASITO
MILEAGE s OOOOOOCTC
MAKE : TOYOTA
MODEL : PRIUS HYBRID(G4)
DATE OF REGN : 07.09.2017
DATETIME IN 06.07.2019 08:40
ACCIDENT DATE ;o 05.07.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-2256-G  PRIG4 PANEL SUB-ASSY BACK
0002 04-01-0302-2257-G  PRIGY GLASS BACK WINDOW F
0003 04-01-0302-2258-G  PRIG4 GLASS BACK DOOR l
0004 04-01-0302-2269-G  PRIG4 ORNAMENT SUB-ASSY B
0005 04-01-0302-2270-G  PRIG4 PLATE-BACK DOOR NAM
0006 04-01-0302-2271-G  PRIGH PLATE-BACK DOOR NAM
0007 28-01-0302-0006-A  PRIVC REAR BOOT 65521111 1
0008 28-01-0302-2013-A PRIVC REAR BONNET APP TAX
0009 28-01-0302-2015-A  PRIVC REAR BONNET COMFORT
0010 04-01-0302-2282-G PRIG4 COVER REAR BUMPER
D011 04-01-0302-2287-G  PRIGY GUARD-REAR BUMPER C
0012 04-01-0302-2288-G  PRIG4 REINFORCEMENT SUB-A

0013 04-01-0302-2865-G  PRIGY FILLER-REAR BUMPER 1

112660 2500 844,95
733.50 25.00 550.12
1.554.90 25.00 1.166.17
47.00 25.00 3525
5200 2500 3967
5290 25.00 3967 -
3000 2.50- 30.00
4000 0.25 4000 .
3000 0.03- 30.00
458,60 25.00 34395
552,60 25.00 414.45
JI8.EQ 2500 230910

148,40 2500 11130 M 7



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRED PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 375717
65508755

JOB / PARTS DESCRIPTION

0014 04-01-0302-0796-G  PRIG4 LENS AND BODY REAR 1
0013 04-01-0302-3837-G  PRIG4 RETAINER RR BUMPER I
0016 28-01-0302-2017-A PRIVC FUEL TANK LID(PETR 1

0017 03-01-0302-2057-G  PRIG4 CAP WHEEL 1
0018 04-01-0302-2346-G  PRIG4 GARNISH SUB ASSY BA |

0019 09-01-0302-2005-A  PRIG4 REVERSE SENSOR ASSY |

JOB NATURE

0000 PB PANEL BEATING
noo1 sp SPRAYPAINT CHARGE
0002 17-01 CHECK ALL LIGHTING

175.80 25.00

Date: 12.07.2019

Time: 15:30:24

Page: 2

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

305309226
SHAS170]
0000000000
TOYOTA

PRIUS HYBRID{C
07.09.2017
06.07.2019 08:40
05.07.2019

QTY IND UNIT-PRICE DISC% AMOUNT

548.40 25.00 41130

112,80 25.00 R460 °

10.00 2.50- 10,00

131.85

889.70 25.00 667.27 o~

13570 2.50- 13570 »

SUB-TOTAL 5,325.35

300.00

800.00

20,00



COMFORTDELGRO ENGINEERING PTE LTD Date: 12.07.2019

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS ; COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
H3SORTIS

JOB / PARTS DESCRIPTION

0063 20-00 I'UFF COAT ON AFFECTED PARTS.
0004 20-22 REMOVEREFIX REVERSE SENSOR
0005 L MERIMEN FEE

MVA NAME & SIGNATURE
DATE : DATE :

Time: 15:30:24

Page: 3
JOB NO ¢ 305309226
REGN NO ¢ SHA5170]
MILEAGE o OGO
MAKE o TOYOTA
MODEL : PRIUS HYBRIDNC
DATE OF REGN o 07.09.2017
DATE/TIME IM 0 06072019 0%:40
ACCIDENT DATE : 05.07.2019

QTY IND UNIT-PRICE DISC% AMOUNT

20,00

30.00

SUB-TOTAL : 1.181.00

TOTAL : 6.506.35

AUTHORISED : YES / NO

SURVEYOR NAME & SIGNATURE



782019

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

|
i Case | Notifed ____|Est Submitted Adj Assigned |Ad) Rpt Ad) Submitted lins Auth'ed =t o
| gg ."I:;.;I 2019 09 Jul 2019 Eg ]lu; 2019 $$6,506.37 $$6,506.37 i:undi:n for Survey
Main H 109:15 : it B ' View Rpt epo
Sendback Est | |5$6,159.07 | EditadiRpt | Edit Estimates | el | | Cancel Case |
| —— = - - -
12 Jul 201% 12 Jul 2019 Combined with Mai
12 Jul 2018 ! MM n
Supp #1 |15:20 !1'-5;12%9 56 15:26 | (Combined} Uncombine Suppl.
1 i | 1
| =1 : L —— e o ! |
| 15 Jul 2019 15 Jul 2019 | 15 Tul 2019 | Combined with Main
Supp #2 | 10:51 10:53 3 {Combined) | -
i 'S$111.30 l_il_ﬂ._53 i_ | Uncombine Suppl. - _ J

'CLAIM SUBFOLDER DETAILS

Insured:
Main

| Claimant: e

CTPL, Co. Reg. No.: 199303821R

Vehicle Reg.
No.:

SHAS5170]

Claim Details

Documents

Date of Loss:

|05/07/2019 23:00 - :59
[21 Months and 28 Days From LTA Reg Date (Man ¥r)]

TP/ M1905111

Policy/Cover
Note No.:

MS000532 (Comprehensive)
'-_-_0?{'_[‘-‘!3_9_‘3_: 24/02/2019 - 23!02}21}_2@

Vehicle Reg.
No.
{Insured}:

Palicy No.

SKQ5851H (Claimant):

i - | Excess: 5%1,300.00
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Ho Teng Boon Eliza]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by KALVIN ANG WEI KUN | ... [Final Rpt due
18/07/2019]

ASSOCIATED MAIL RECEIVED ' View All

There are no mail for this case.

| 'Repajrer:
| Handling
| Insurer:

iMJuster:

Compaose Case Mail

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | _Complete |

Created On

Due Date Handler Done?

No results.

Priority Type Task Group Subject Assigned By Completed On

hitps:.f.fsingapure.rnerimen.curn.fdaIrrmﬁndax.nfrn'?l'usabo:=MTRadh;slaf&fusamlicn=¢sp_ch-nhaadar&:aseid=B42 191 8extid=309621&CFID=561T226... 1/2



TMa/2018 Merimen e-Claims

htips:fsingapore.merimen.comiclaimsfindex.cim ?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=842191&extid=309621&CFID=5617226... 2/2



7118/2019

Upload Documents J Lrpluad Fhotos I Compose New Letter l

Merimen e-Claims

Claim Documents

SHA5170] (M1905111)
[SKQ5851H]
TP
CTPL
Jul 5 2019 11:00PM
[CTPL]

ComfortDelGro Engineering Pte Ltd

View | View in Browser ¥ |

Assessment Reports lperpage ¥ | o
‘No  |Finalized On | ComfortDelGro Engineering Pte Ltd {Luyan_g,u_ - - - Thumbnail ?_rl_ntj
1 |09/07/1909:15  |Repairer Estimates € | Load HTM

2 |12/07/1% 15: 26 Repairer Estimates Suppl. #1 e — __e Load HTM |

3 |15/07/19 10:53 | Repairer Estimates Suppl. #2 € | Load HTM

Mo |Finalized On Tokio Marine Insurance Singapore Ltd (HQ) |Thl.lrnbrlall Print
1 09/07/1% 10:20 mm&e;%?;n H,; Claimant: TAN SIE HOON, CHRISTINE “ | Load HTM |
Photos/Images = =~ ] .a_ﬁnt;r-;agu “__;_.'___Q',_:
Ho  |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) I Thumbnail Printi
1 |10/07/19 08:32 General View o ' Load JPG | |
2 10/07/19 EI-B-JZ - Ennﬂﬂl 'll"il!lw - - - R é_ !.uad JF‘G |r ﬁﬁ |
3 |10/07/19 08:32 General View © | Loadic | & |
4 |10/07/1908:32 | General View - O | oadic | @ |
5 |10/07/19 08:32 General View = O | Load PG @ !
o [T el Wiew [ @ | waarc [ @
7 10/07/19 08:32 General View € | Loadlirc | ¥

& 10/07/19 08:32 General View _ ﬂ Luaﬁ JP-G_. E
5  |10/07/19 0B:32 General View 8 | Loadirc |
10 |10/07/1908:32 | General View N © | LG | @
11 |10/07/1908:32  General View . © | Ladrc | @
12 |10/07/19 08:32 | GeneralView - © | Ladrc | ¥
13 |10/07/19 08:32  General View : a © | Loadie | @
14 10/07/1908:32  General View - © | Losa G
15 10/07/1908:32 | General View | @ | ladws | @
16 10/07/19 08:32 | General View €© | loaawc | ¥
17 | 10/07/15 DB:32 General View N - O | loadirc | ¥
18 |10/07/19 08:32 General View | € | Loadc | @
1% [10/07/15 0B:32 General View - | ﬂ Load JPG i
20 |10/07/19 08:32 General View €  loadirc | @
21 |10/07/19 08:32 | General View - © | Loadwc | @
22 [10/07/19 08:32 General View € | loadirc | & |
23 |10/07/1908:32  |General View - E Load PG | @ |
24 |10/07/1908:32  |General View = © | Ladirs | @
25 |10/07/1% 08:32 | General View _ 6 Load PG | @)
26 |10/07/19 08:32 | General View © | Loadirc | @
27 |10/07/19 08:32 General View € | loadirg | @
28 |10/07/19 08:32 General View _ ' 5 | Load G | @

https:ifsingapora.merimen. com/claimsindex.cim*fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=842191&extid=30962 1&corole=4&, ..

112



TM18/2019 Merimen a-Claims
Assessment Reports - B 1 per pugg_;' 4]
No  |Finalized On - |Cnmlurt1:ielG_rn Engineering Pte Ltd (Loyang ) [ ~ [ Thumbnail | Print
129 10/07/1908:32  General View © | loadc | ¥
30 |10/07/19 D8:32 General View ) © | loadwc | ¥ |
31 |10/07/1908:32 | General View _ i ©® | e | @
32 |10/07/1908:32 | General View ) © | oadwe | @ |
33 |10/07/1908:32 | General View _ © | Laws | @
34 |10/07/19 08:32 | General View o ©  oadws | @
|35 |10/07/19 08:32 General View | €9 | Load G | @
136 |10/07/1908:32 | General View _ © | Ladwc | @
'37 | 10/07/1908:32  General View _ - _ '€ | LoadirG | @
38 |10/07/1908:32 | General View R ) © | adic | &
39 |10/07/1908:32 | General View - © | adiwc | @
40 |10/07/1908:32 General View - © | Load G
a1 |10/07/19 08:32 General View © | wadrc | & |
42 |10/07/1908:32 | General View O i | @
43 |10/07/1908:32 | General View _ _ © | sdwe | @
44 |10/07/19 08:33 General View | €9 | Loadirc | @
a5 |10/07/1908:33 | General View - © | Ladrc | ¥
46 |10/07/1908:33 | General View _ © | adwe | @
47 im.ru?.«flé Dd:33  General View a © | loadirc | @
48 |10/07/1908:33  General View © | Ladrc | @
45 |10/07/19 08:33 | General View B _" © | Ladis | B |
E 11/07/19 08:50 Reinspection Photo B _ ﬂ | LoadiPG | ¥ |
51 |11/07/19 08:50 Reinspection Photo €  ladirc | &
52 11}@3{19 08:50 | Reinspection Photo - @ | aiwc | @
| Documentation - lperpage V|| &
no !F:nallze-d on ComfortDelGro Engine'eﬁng Pte Ltd {Loyang) i Thumbnail | Print
1 09/07/19 09:20 | E-filed GIA report B € | Load poF
Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 18/07/1916:12  SUPPLEMENTARY - " € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

There are no docurnent checklists configured.

Reset | _Save | _print ||

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: | Repairer | Handling Insurer
Mote: Remarks ara private unless you show it to other parties,

hrrtps:.h'qingapu:re.marlm.mﬂdaims.findex.cfm'msaho:=MTRdoc8.l‘umamlwdsp_dmﬁnwﬁmmﬂinm=1&uhjid=342191&axﬁd=309521&ml&=-i&...

212



Thaf209 Adjuster Report

LKK Auto Consultants Pte Ltd (co.Reg.No:198607196R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMMI19012061/K1TF352

Date: 18/07/2019
REFERENCE
Handling Insurer:  Tokio Marine Insurance Singapore Lid Policy Mo: M3000532
Ciamantyene | sasivol Insured Vehicle No:  SKQ5851H
Date of Loss: 05/07/2019 Mature of Claim: TP Claim No:  M1805111
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg Mo SHAS5170J
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS062919
Reg. Date: 07/09/2017 (Man. Year: 2017) Chassis No: JTOKB3FU303563695
Colour; Blue Ddometer: 315476 km
Engine Capacity: 1798 cc
Market Value/New Car Price: MIA
Sum Insured (S5): Market Value/New Car Price
COND VEHICLE AT THE TIM F SURVEY
General Condition: Good  Steaering (Serviceable): ¥es Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/85R15
Front Left Side: Davanti 7 mm Rear Left Side: Davanti 7 mm
Front Right Side: Davanti 7 mm Rear Right Side: Davanti 7 mm
The above values represent the remaiming fyre treads depth
[COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 6,191.99 5,325.37 BEG .62 14.00
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 1,460.00 1,170.00 290.00 19.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 7,662.99 6,506.37 1,156.62 15.09
+ GST 7.0047.00% (S§) 536.40 455.45 B80.95 15.09
Nett Amount (S$) 8,199.39 6,961.82 1,237.57 15.09
INSPECTION
Date of Assignment: 09/07/2019 Present Location: ComfortDelGro Engineering Pte Ltd (Loyang)
ComforiDelGro Engineering Pte Ltd (Loyang)
Date Inspected: 08/07/2019  Inspacted At; 59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 4.0 days
Adjuster:  KALVIN ANG WEI KUN Manager: DENISE TAY KWEE CHENG

NGTE: This repovt rapresents our findings at the fime and place of inspection stated herein. Such inspection has been camed out to the best of eur knowledge and ability but
any other ability undsr any other circumsfances (s hereby expressly excivded.,

htlpsﬂsingapure.merhﬂan.mnﬂclaimsﬁindex.:;lrn'r"fusehnx=MTRadjuster&l’us:eactinn=gan_prinlrpt&caseid=842191 Lextid=3006218CFID=56172265&C... 1/4



T18/2019 Adjuster Report

DIFFERENT BY 1 CENT. FINALIZE CONFIRMED AMOUNT 56,506.38

hitps:/isingapore.merimen.comiclaimsiindex.cfm ?fusebox=MTRadjuster&fuseaction=gen_printrpldcaseid=8421518exlid=308621&CFID=561722658C... 2/4



7M8/2018

REPAIR DETAILS

Adjuster Report

'Reference

Part Source: MRM-3G

Parts: 144
|Labour:

Repairer's

Version: 1.0 {Last Synchronised: 18 Jul 2019}

TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHAS170J)

Validity:

END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ",

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TRUNK LID COVER Buckled 1,126.60FL *1,126.60 FL
2 1 *REAR TRUNK LID LOCK Serviceable 457 90 FL “-FL
3 1 *REAR TRUNK LID GLASS (BLACK COLOR) Mecessary 733.50FL *T33.50FL
4 1 *GARNISH SUB-ASSY, BACK DOOR.OUTSIDE Cracked 889.TOFL *B8O.TOFL
5 1 *‘REAR TRUNK LID PRIUS Necessary 52.90FL *52.90 FL
6 1 *REAR TRUNK LID HYEBRID Necessary 52.90FL *52.90FL
T 1 *REAR TRUNK LID TOYOTA STAR MNecessary 47.00 FL *47.00FL
8 1 *REAR BUMPER Cracked 458 60 FL *458.60 FL
9 1 *REAR BUMPER REINFORCEMENT Bent 318.80FL *318.80FL
10 1 *REAR BUMPER UNDER COVER Cracked 552 60FL *552.60FL
1 1 *REAR BUMPER CLIPS Mot Necessary 220FL *-FL
12 1 *TAIL LAMP ASSY UPP LH Serviceable 557 80 FL *-FL
13 1 “TAIL LAMP ASSY LOW LH Cracked 548.40 FL *548 40 FL
14 1 *REAR LH WHEEL COVER Repeated 137.50FL *FL
1% 1 *REAR TRUNK LID APP STICKER Mecessary 40.00F3 *40.00FS
16 1 *REAR TRUNK LID COMFORT & TEL NO STICKER Necessary 60.00FS *60.00F3
17 1 *REAR REVERSE SENSOR Shorted 135.7T0FS *135.T0FS
18 1 *REAR FENDER (LH) (NPA) Repair - “.FL
Supplementary #1
18 1 *REAR GLASS WINDSCREEN Mecessary 1,654 90FL *1,554.90FL
0 1 *REAR BUMPER FILLER EXTENSION LH Cracked 112.B0FL *112.80 FL
21 1 *REAR LH WHEEL CAP Missing 175.80 FL *175.80 FL
22 1 *FUEL TANK LID STICKER Mecessary 10.00FS *10.00F%
Supplementary #2
23 4 *REAR BUMPER FILLER LH Cracked 148 40 FL *“148 40 FL
F=Franchise part, S=SpcNetl. L=ListlemDisc,
Sub Total (S$) 8,174.10 7,018.60
- List ltem Discount on L ltems 25.00/25.00% (S5%) 1.8982.11 1,693.23
Total Parts (S$)  6,191.99 5,325.37
Report was unsubmitted during this print-out. |

hitps://singapore. merimen.com/claimsfindex. cfm?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=8421918extid=3096218CFID=661722654C... 34



782019 Adjuster Repor
Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1 OD/ITP Case (Insurer) 11.00 11.00

Sub Total (5§) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING Mew 400.00 300.00
2 SPRAY PAINTING New 900.00 800.00
3  WIRING New 50.00 20,00
4 TUFF KOTE New 50.00 20.00
5 REMOVE REFIX REVERSE SENSOR New 60.00 30.00
Gross Labour Cost (S§) 1,460.00 1,170.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore. merimen.comiclaims/index.cim?fusebox=MTRadjuster&luseaction=gen_printrpl&caseid=842191&exlid=3096214CFID=561722658C... 414



