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LKK Auto Consultants Pte Ltd icoregno1sgsor198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

To: AlG Asia Pacific Insurance Pte. Lid,

AIG Building

78 Shanton Way #08-16
Singapore 073120

Attn:

Wehicle Mo

Make

Assignment Date
Date of Inspection
Inspection Al

Point of Impact / General Description of Damages

Preliminary Advice

: SFW9268T
D AUDI Q3

: 09/07/2019
: DB/IOT2019

281 ALEXANDRA PTE LTD, LEVEL B2

SINGAPORE 159938

From: LK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 08 Jul 2018

Accident Date L 01072019
Puolicy Mo. - 1800144004
Excess 1 5%0.00

Est. Duration of Repair : 5.00
- PREMIUM AUTOMOBILES PTE LTD - ALEXANDRA (HQ)

The vehicle sustained impact / damages front nfs portion and parts claimed are consistent to the accident.

Remarks

{ X)

Repairer's Estimate (Gross)
Revised Amount

Check Items {Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE | PARF Rebale
Salvage Value
Margin for Repair

55
85
5%
'S5

5%

5%
gt
Rt
5%
S8

17.,869.00
11,444.00

2,033.00
13.477.00

117,000.00
50,503.00

66,497.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

The vehide is uneconomical to be repaired, you are advised to invite tender for the wreck,

Other comments @

1N



Veron Chen (LKKAuto)

— e #
From: Veron Chen (LKKAUtD)
Sent: Wednesday, 10 July 2019 9:17 AM
To: claims@premiumauto.com.sg; SUR
Cc {ncra.khai@premiumauto.com_sg}
Subject: RE: OD CLAIMS FOR YOUR INSURED SFW 9268 T, DOA: 01/07/2019

Dear Kelvin,
As instructed by our client , please proceed to repair the insured vehicle SFW 9268T (Excess $400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

#*Our client reserve their right not to pay if there is no valid approval obtained before repair.

NOTE: LH front fender, Bonnet to repair or provide damage photos to justify replacement

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 9 July 2019 10:57 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Admin A <admin-a@lkkauto.com=; Admin-D (LKKAuto)
<admin-d@kkauto.com>; assignments <assignments@Ilkkauto.com>; SUR <sur@I|kkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIMS FOR YOUR INSURED SFW 9268 T, DOA: 01/07/2015

Dear Veron,
Attached is the Cl, NRIC and DL for your kind reference.
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg W, www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.+65 6836 2223

1



out more

Email Disclaimer

This smail, inclding any attachment, s confidential and may also be privileged.

If you have recetved it in afror, please notify us immediately by reply email and then delete this message from your system.
Pliase do Aot copy it or usa it for any purpose, ar disclose its contents or any attachment 1o any other persen, Thank you

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Tuesday, 9 July 2019 9:41 AM

To: Claims <claims@premiumauto.com.sg>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@Ikkauto.com>; assignments <assignments lkkauto.com>; SUR <sur@|kkauto.com>

Subject: RE: OD CLAIMS FOR YOUR INSURED SFW 9268 T, DOA: 01/07/2019

Dear Troy,

Kindly forward CI and driver’s driving licensed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Bhone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, 5 July 2019 4:29 PM

To: Admin A <admin-a@Ikkauto.com>; Admin-D {LKKAuto) <admin-d @lkkauto.com>; assignments
<assienments@lkkauto.com>; SUR <sur@lkkauto.com=>

Ce: 'Claims' <claims@premiumauto,com.sg>
Subject: OD CLAIMS FOR YOUR INSURED SFW 9268 T, DOA: 01/07/2019

Dear all,

Kindly register OD claims for this vehicle. Attached is GIA report and the estimated repair
for your reference.

Please arrange for survey on 8 of July @2pm, owner waiting@ at 35 Alexandra.

Thank you.

Best Regards,
TRoy Goh
Claims Advisor



Premium Automobiles Pte Ltd (pegwo svssazzriwg

55 Lbi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e, claims@premiumauto.COm.sg W, www.audi.com.s5g

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 68352223

“It comes in blue.

The new Audl A7 Sportback, Do you really need a reason?

| Find out mara

Email Disclaimer
This email, including any attachment, & confidential and may also b F'='I'-'I5€|_'IE‘|.1
I vo Biawve recaived it in errar, please notify us immediately by reply email and then delete this message from your system

Plaasa do nob copy it or ese it far any purpose, or disclose it contents ar any attachment toany ather person, Thank you.



THO2019 Marimen a-Claims

View Received Message

This mall is assoclated with

“SFWO268T (14837318015G)
QD

Jul 1 2019 8:00AM
[TOOQ CHOW WEIL]
Bremium Automobiles Pre Lid - Alexandra

Repl\;rj Rep1-.,--.g.l-i] ME.I.'R ;s_an.-reat.l L I;rlnt Me.ssagv.-e_l Delete M;ssage_i Fl.‘n_rv:ard I = o o ) :

From AIG Asia Pacific Insurance Pte, Ltd. (ALG_SG]), sent on 10/07/2019 08:58 AM.
To LKK_HGQ

Subject Alert - Adj Mandate Approved (5$11444.00) - SFW9268T - Claim Handler: Azlan, Syazairdina

'_ﬁ-.pnrmrad-.11444.nu:LH front fender, Bonnet to repair or provide damage photos to justify replacement, Re-inspection to be done for damage check
|and supplementary items [ labour.

'DOCUMENTS suMMARY - —o=D=
There are no documents,

hittps:fsingapere. mermen.com/claimsindeax.cfm?u sebox=SVCmaildfuseaction=dsp_view&mode=1&iinboxid=1513042&iDomainld=11&10bjld=12... 1/2




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 14 August 2019 2:03 PM

To: Boo seng yak; Chang Chee Sing; jiayee yap@premiumauto.com.sg; Carrine Leong;
SUR

Subject: RE: FINAL REVISION SFW9268Y - OD AIG - SURVEYED 8 JUL 13

Dear Mr Boo,

Confirm repair cost of $9820.00 before excess $400 and GST (@ 5 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 13 August 2019 5:15 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>; Chang Chee Sing <claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Carrine
Leong <carrine.leong@premiumauto.com.sg=

Subject: FINAL REVISION SFW9268Y - OD AIG - SURVEYED 8 JUL 19

Hi Adrian, Rasul and all, ECRGENTCIOSURE

Revised estimate and photo file is attached.
Please confirm repair cost of $9820.00 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards jb
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Crwner 102

Vehicle Details

Wehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.

taximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The infarmation contained herein is correct as at 03 Jul 2019

PAREICOF Rahata Frniine

Singapore NRIC
46991

SPWRZEET

Ma

05 Jul 201%

AUDI

02 1.4 TF51 COD S TRONIC
Yellow

2018

CZEB41&670
WAUZZZGATKADDAT A6
110.0 kW (147 bhpl
$25,173.00

29 Nov 2018

29 Mov 2018

: .

$27,243.00

Yes
28 Nov 2028
£20,432.00

28 Mov 2028

E - Open - all except motorcycle
10

$32,000.00

$30,071.00

$50,503.00

OK

ANpEYrLITa.gov.sg/ IIIE.I"n"ﬂfEIl:’[Il:‘.lI'IJE!I'II'.‘ILHFBHED&IEU-‘;'FUDtIGtﬁE‘TOF&L.I‘ErEglFID‘I.I-T?P' WML IJMN_ U= FUausUrs Il

1M



Premium Automobiles

55 Ubi Read 1, Singapore 408695
Tel : 6366 2323 Fax:6B41 1183

Ernail: Nora khai@premiuvmaute.com.sg / claims@premiumauto.com.sg
Telefax

Estimate £ Accident Repairs

Workshop :  UbiRoad1

Contact No 1 63662323

Fax No :  6B411183

Reference : PASOD/0DB24/2019/DY

Date : 4-Jul-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlIG Building
Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis Mo
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

s ws =W

B ww

Mr. Too Chow Wei

Blk 86 Telok Blangah Heights
#22-375

Singapore 100086

(HP) +65 94355047

Own Damaage Claims
1800144004

SFW 9268 T

Audi Q2 1.4 TFSICODS TR
29/11/2018

CZEB41670
WAUZZZGASKADD47 36

Johnny Boo / Allan Wu
1-Jul-15
Blk B8 Carpark Telok Blangah-



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SFW 9268 T

Estimated Surveyor's
s/n Nature of Jobs Charges Reccomendation
To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor and S/IN S 3EE.DV
headlight washer assy.
To dismantle and renew front bumper, lhs front
2 fender and lhs headlight. Re—nlrgamse front crash s 2800700 fls 0
management components. Reinstall all parts
removed.
3 To respray front bumper and Lhs front fender. 5 zﬁ-ﬂéﬂ (6O
4 To carry out diagnostic check. .

TOTAL LABOUR CHARGES

SIN S 192.DV

5,552.00

i




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFW 9268 T
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 rronTBUMPER @lF $  1,705.00
2 FRONT BUMPER FIXING PARTS p | % an S 314.00
3 FRONT BUMPER GRILLE - CENTER '« ' 3 179.00
4 FRONT BUMPER AIR GRILLE - LH W€~ 3 154.00
5  FRONT BUMPER AIR GRILLE REAR COVER -LHA~ ~ & 31.00
6  FRONT BUMPER SPOILER &t / 5 273.00
7 FRONT BUMPER CLOSING ELEMENT'!;)( sV S 142.00
8 FRONT WHEEL SPOILER - LH T 5 31.00
9 ADAPTER-LH T % 5 32.00
10 RADIATOR GRILLE $¢& 7~ 3 1,301.00
11 RADIATOR STRIKER PLATE = s 114.00
12 FRONT BUMPER CARRIER T )‘\/ﬂ 5. 625.00
13 FRONT BUMPER FOAM FILLER PIECE . 5 71.00
14  FRONT BUMPER TOP COVER H_ 5 91.00
15 FRONT BUMPER GUIDE SECTION-LH . 5 32.00
16  CAUTION STICKER Y~ S 13.00
17 acsTicker Y s 7.00
18  FRONTFENDER -LH regecs” S 1,047.00
19 FRONT FENDER ATTACHMENT PARTS-)( N 5 36.00
20 FRONT FENDER BRACKET - LH (INNER) )X_ 5 43.00

SUB TOTAL SPARE PARTS $  6,241.00

All charges are not inclusive of G5T.
Legend: Remarks (OK) = Approved, Remarks (¥} = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No, SFW 8268 T

D ed Parts rices

S/N___ Parts Description S/Nett Remark
21 FRONT FENDER BRACKET - LH (OUTER) ?’\ 5 14.00
22 poPRIVET K WA & 18.00
23 FRONT FENDER BRACE - LH Y 3 29.00
24  FRONT WHEEL HOUSING LINER - LH 7C 5 182.00
25  FRONT WHEEL HOUSING LINER ATTACHMENT PARTS 1 52.00
26  FRONT HEADLIGHT MOUNTING - LH ? o8 LY 5 107.00
27 FRONT HEADLIGHT-LH SeR~" g 4.491.00
28 FRONT HEADLIGHT LIFT CYLINDER - LH s e 5 128.00
29  RADIATORAIR GUIDE-LH 3£ M~ 5 27.00
30 FRONT WHEEL COVER - LH / RH S ALe =~ 5 sa7.00 Y. 6
31 rronT o pLaTE X 9\ 3 40.00
32 SUNDRIES 7 /e Y mge 3 400.00
TOTAL SPARE PARTS $ 12,317.00
TOTAL LABOUR CHARGES s 5,552.00
GRAND TOTAL 5 17,869.00
All charges are not inclusive of G5T.
Legend : Remarks (DK} = Approved, Remarks {X) = Mot approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel . 6366 2323 Fax: 6841 1183

)
Telefax \o\
al
SN
Name : QASM- - Hp Forot os6%
Surveyed Date - 5 Af
Authorised Date 5
Excess Cost : DE‘(U'?{!‘II & f¥ﬂ\3["‘f
Liability : . C
Remarks 6)( & i r)
Rt
Please Note :  This estimate is based on visual inspection of the affected vehicle

Should we reqguire further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 G828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183
Email: Mora khai@premiumauto.com.sg i claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop *  Ubi Road 1

Contact No : 63662323

Fax No *  BB841 1183
Reference - PA/OD/DBZ24/2019/DY
Date ¢ 4 Jul-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Too Chow Wei
Address : Bk 86 Telok Elangah Heights
#22-375
Singapore 100086
Telephone ¢ (HP) 465 94355047
Type of Claim :  Own Damage Claims
Policy No. : 1800144004
Vehicle No : SFW9268T
Model Code r AudiQ214TFSICODSTR
Model / Year T 28M1/2018
Engine No :  CZE 841870
Chassis No + WAUZZZGAIKADDATIE
Mileage
Date In
Liability
Excess Cost L
Estimated By :  Johnny Boo / Allan Wu
Accident Date ¢ 1-Jul-18

Place of Accident : Bk 88 Carpark Telok Blangah-



Premium Automobiles

55 Ubi Road 1, Singapore 4086598
Tel: 6366 2323 Fax: 5841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SFW 9268 T

Estimated Surveyor's
Sin Mature of Jobs Charges Reccomendation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor and SIN % 380.00 5 360.00
headlight washer assy.

To dismantle and renew front bumper, Ihs front fender
2 and |hs headlight. Re-organise front crash management E 2,800.00 5 1,250.00
components. Reinstall all parts removed.

3 To respray front bumper and lhs front fender. 5 2.200.00 L1 1,100.00

4 To carry out diagnostic check. SN 3§ 192.00 3 192.00

TOTAL LABOUR CHARGES S 5,552.00 5 2,902.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SFW 9268 T

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
1 FRONT BUMPER 3 1,705.00 5 1,364.00
2 FRONT BUMPER FIXING PARTS 3 314.00
3 FRONT BUMPER GRILLE - CENTER ] 179.00
4 FRONT BUMPER AIR GRILLE - LH 3 154.00 3 122.80
5 FRONT BUMPER AIR GRILLE REAR COVER - LH ] 31.00 5 24.40
6 FRONT BUMPER SPOILER K 273.00 $ 218.00
7 FRONT BUMPER CLOSING ELEMENT ] 142.00
B FRONT WHEEL SPOILER - LH ] 31.00
9 ADAPTER - LH 3 32.00
10 RADIATOR GRILLE 3 1,301.00 5 1,040.80
11 RADIATOR STRIKER PLATE 3 114.00
12 FRONT BUMPER CARRIER % 625.00
13 FRONT BUMPER FOAM FILLER PIECE 3 71.00
14 FRONT BUMPER TOP COVER 5 91.00
15 FRONT BUMPER GUIDE SECTION - LH 5 32.00
16 CAUTION STICKER 3 13.00
17 AC STICKER ] 7.00
18  FRONT FENDER - LH 5 1,047.00
19 FRONT FENDER ATTACHMENT PARTS 3 36.00
20 FRONT FENDER BRACKET - LH (INNER) 3 43.00
SUB TOTAL SPARE PARTS $ 6,241.00 $ 2,770.00

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFW 9268 T

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
c/f 3 2,770.00
21 FRONT FENDER BRACKET - LH (QUTER]) 5 14.00
22 POP RIVET s 18.00
23 FRONT FENDER BRACE - LH 5 29.00
24 FRONT WHEEL HOUSING LINER - LH B 183.00
25 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS 4 52.00
26 FRONT HEADLIGHT MOUNTING - LH 3 107.00
27 FRONT HEADLIGHT - LH 5 4.481.00 -] 3,592.80
28 FRONT HEADLIGHT LIFT CYLINDER - LH ] 128.00
29 RADIATOR AIR GUIDE - LH s 27.00
a0 FRONT WHEEL COVER -LH/RH 5 587.00 L] 469.60
3 FRONT NO. PLATE 3 40.00
32 SUNDRIES 5 400.00 L3 85.60
TOTAL SPARE PARTS 5 12,317.00 3 6,918.00
TOTAL LABOUR CHARGES $ 5,552.00 5 2,902.00
GRAND TOTAL $ 17,869.00 $ 9,820.00

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Morah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building G841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SFW 0268 T

Nora khaij@ premiumauto.com.sg

Body & Paint Dept

PA/ODVOE24/2019/KK

9 Sep 2019

Dear Sir, 1
RE: INSURANCE CLAIM FOR SFW 9268 T, Audi Q2 1.4 TFSI COD.
With reference to the above-mentioned vehicle, no. SFW 9268 T, claimant,

Mr Too Choo Wei, please find the related document per attached.

1. A copy of the Original invoice no. 85014222 — 55 10,079.40.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Enels

AIG-SFW 9268 T

from

Telephone +65-
Telefax  +65-
EMail

Qur department
Cur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

8 Leng Kee Road

Singapore 159030
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Sarvice & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alaxandra Read
Singapora 163958

Main Telaphors BE36 2223
Men Telafax  £471 3733

Alexandra Service Centre Ubi Service Centre Customer Service

261 Alexandra Road £S5 Ui Road 1 Sarsice Appaoiniment G386 2123
Singapare 159938 Singapare 408595 24-naur Breakdown Sarvice $820 1231
Main Telephona 6388 2223 Man Tebapnone 6368 2373 Emad customer cans@premiumauto. com sg
Main Telefax  &475 1023 Main Tewefax  GE41 1183

INS TAX INVOICE

Fage 1 17:42 Company Reg. No. 1989302271W
GST Reg. No. 199902271W
AlG ASIA PACIFIC INSURANCE PTE LTR  |nvoice: £5014222 Account: A0006 (T
MOTOR CLAIM CEPT
?;“33§£$§£”$AY Date 0E/09/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
e MOTOR CLAIM DEET
i AIG BUILDING
B 7 - o - L =
SINGRFORE 079120 073120 Order SFHSZ 68T ol e
#07-16
Term 30 SINGAFORE 074120

Regn No: sewszesr (v 3%887) Regn Date: 23/11/2018 Mileage: 9488 WIP No.: 59084
Model: 02 1.4 TFSI cop 5 TROWIC GABAC Chassis: WAUZZZGRIKRODATIE Engine: cze 841670 Dept: o
You have been assisted by = Us-Helvin Ehoo { 138 )
Details Oty Unit Price Amount
Q EXC M: BBEB =400.00 1.00 =400, 00
Insurance Excess/Liability
s BODYWORE M: 360.00 1.40 360.00
T REMOVE AND TRANSFER FRONT WIRE HARMNESS
FOR HEADLIGHTS, HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASS
g BODYWORK M: 1250.00 1.00 1,250,00
TO DISMANTLE AND RENEW FRONT BUMPER AKD
LHS HEADLIGHT.REORGENISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED
5 BODYWORE M: 1100.90 1.00 1,100.00
T( RESPRAY FRONT BUMPER ANDLHS FRONT FENDER
5 BODYWORE M: 182,00 1.00 182,00
TO CARRY OUT DIAGNOSTIC CHECK
X ABLABS3ES1 M3 GRILLE |LAST) Less 020% L. 0¢ 1301.40 1,040.80
X ABLAS41773A {A} |SKIHEADLIGHT 15/ Less 0Z0% 1,00 4451.00 3,592.80
b4 ABLABOTL07  GRU {A} (SK)COVER 15/7/19 Lass 020% 1.00 785.50 £28.40
b ABLABOTIOR GRO (R} (SK)COVER 15/7/19 Less D20% 1.00 785,50 628,40
4 AHLRES3718  4w3 COVER (LAST) Less D20% 1.00 293,54 234.80
o RELIARAS3TLT 4wd COVER (LAST) Less 020% 1.00 293.50 234.80
5 ABLABOT110 4W3 (A) [SE}SPOTLER 15/7/ Less 020% 1.00 272,50 218,00
¥ AS1AB0T1S5] 9BY COVER Lezs 020% 1.00 30,5 24.40
X AB1AB05607C MOUNTING (LAST) Less 020% 1.00 107.00 85.80
® RELABDTEE3  GRU CONN PIECE (LAST) Less 020% 1.00 134.00 07.20
£ ABIRABOTETL  4AW3 GRILL Less 020% 1.00 153.50 122.80
Parts 6,918.00 Sub-Total 9,420.00
Labour 0.an
Sublet 2,502.00 FED
R 0.00 T%% GST G4
Lubricant 0.00
Grand Total S0
Received by For & on behalf of

Premium Automobiles Pte Ltd



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pie Lid

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SFW 9268 T

RE:

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

Norah Khai
6768 9R28
6R41 1183

Body Repair

PA/OD/OR24/2019/GW
6" Aug 2019

|

CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Audi Q2 1.4 TFSI 5- Tronic
WAUZZZGAIKADDAT 36
SFW 9268 T

0488 KM

Mr, Too Chow Wei
1R00144004

55 428.00

01/07/2019

Blk 8% Car Park Telok Blangah Heights
$ 10, 0FA MC

59084

Premium Automobiles Ple Lid

1'We certify that the vehicle has been fully repaired to my entire satisfaction and lh_at
pavment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

aw

DISCHARGE VOUCHER- ALG — 5FW 92681

fram

Telaphone +&5-
Telefax +65-
Mobile +B5-

Qur depariment
Your Claim Ref
Chur Ref

Date

tolal pages

Framium Aulomabiles Ple Lid

Showroom

9 Leng Kee Road
Singapore 159080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Cenfres
55 Ubi Reoad 1

Singapore 408694
Telephone (65) 6366 2323
Telefax  (B5) 6841 1183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cow | atiied | FtSubmited | AdjAssigned | AdjRpt | AdjSubmitted | InsAutiied Stalus
04 Jul 2019 09 Jul 2019 5$5,820.00 @ 5%$9,820.00 | | Pending for Survey
Main | 09:22 Edit Estimates Wiew Rpt Report
| Edit Adj Rpt | ___I Cancel Case |

Claim Details

| CLAIM SUBFOLDER DETAILS == o
{Insured: | TOD CHOW WEI, 10: 579246391, Tel: +6594355047, Email: TOOCHOWWEIRGMAIL. COM
01/07/2019 08:00 - :59
| venicle Reg. Mo.: ISFW!!EB’T | Date of Loss: [7 Months and 2 Days From LTA
| Reg Date (Man ¥r}]

(0D 1483731801SG _ Policy/Cover Note No.:
e . |EBweess: 54400.00
| Premium Automobiles Pte Ltd - Alexandra (HQ) 281 Alexandra Pte Ltd, Level B2, 159938 Alexandra -
Tel: 63882233

i _.l‘;_l.aim T1_|r|:.|.=.! T —— B

"AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Azlan, Syazairdina]

_ | gyazairdina.azlaniaig.com R = e _—
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt
\due 18/07/2019]

| Handling Insurer:

| Adjuster:

| Driver/Custodian: TOD CHOW WEL (33 / Male) , NRIC: 579246991, Tel: +6594355047 Email: TOOCHOWWEIBGMATL.COM_|

| | ASSOCIATED MAIL RECEIVED - wiew All I Compose Case Mall - l .

- A ] — — ———e R TSR {
» AIG_SG {10/07/2019): Alert - Adj Mandate Approved (S%11444.00) - SFW9268T - Claim Handler: Azlan, Sya...
s AIG_SG (09/07/2019): SFW9268T / OD / 01/07/20189 / Coverage & Excess update |

= - R I == = —— —— = -
ALL ASSOCIATED TASKS View Al |  SearchTasks |  Create NewTask | Compiete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https:Hsingapore.mf:rimen,comfcIaimsfindtx,cfm?ﬁ]sebmc=MTRadjuster&fuscactiﬂn=d,,. 25/9/2019
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Uglaas Documents J

Claim Documents

*SFWO268T (14837318015G)

oD
Jul 1 2019 B:00AM
[TOO CHOW WEI]

Premium Automobiles Pte Ltd - Alexandra
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Upload Videa 1
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregnoisseorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@/kkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Ltd. Our File No:  CC3/AIG19012059/R1VF3N2

AlG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 25/09/20189

REFERENCE

Insured/Claimant: TOO CHOW WEI Policy No: 1800144004

Date of Loss: 01/07/2019 MNature of Claim: oD Claim No:  14B37318015G
RIPTI IDENTIFICATIO F VEHI

Reg No: SFWa268T

Make & Model: AUDI Q3, 1.4 TFSI (A) Engine No: CZEB41670

Reg. Date: 29/11/2018 (Man. Year: 2018) Chassis No:  WAUZZZGAIKADD4T3E

Colour: Yellow Odometer: 0 km

Engine Capacity: 1395 cc

Market Value/Mew Car S$117,000.00

Price:

Sum Insured (S5):

Market Value/New Car Price

Tl Hi THE F Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining yre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 12,317.00 6,918.00 5,399.00 43.83
Miscellaneous tems 0.00 0.00 0.00
Labour 5,552.00 2,902.00 2,650.00 47.73
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 17,869.00 9,820.00 8,049.00 45.04
- Excess (55) 400.00 400.00 0.00 0.00
{S5) 17.469.00 9,420.00 8,049.00 46.08
+ G5T 7.00/7.00% (55) 1,222.83 659.40 563.43 46.08
Mett Amount (S§) 18,691.83 10,079.40 8,612.43 46.08
INSPECTION
Date of Assignment: 09/07/2019
Date Inspected: 08/07/2019 Inspected At: Premium Automobiles Pte Lid -
Alexandra (HQ)
281 Alexandra Pte Ltd, Level B2
Singapore 159938
Estimated Period of Repair: 5.0 days
Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: This raport represents our findings at the time and place of inspection stated herein. Such inspection has been carled ouf to the best of our
knowlpdge and ability but any other lability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=g... 25/9/2019



Adjuster Report Page 2 of 4

REPAIR DETAILS

Recommended Parts

No. Qty ::z" Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1.705.00FS*1,364.00F5

2 1 *FRONT BUMPER FIXING PARTS Mot 34.00F5 *-FS
Mecessary

3 1 *FRONT BUMPER GRILLE-CENTER Mot 179.00FS *-FS
Necessary

4 1 *FRONT BUMPER AIR GRILLE-LH Scratched 154 00FS *122.80FS

5 1 *FRONT BUMPER AIR GRILLE REAR COVER-LH Mecessary 31.00FS *2440FS

6 1 *FRONT BUMPER SPOILER Cut 273.00F5 *218.00FS

7 1 *FRONT BUMPER CLOSING ELEMENT Serviceable 142.00FS *“-FS

B 1 *FRONT WHEEL SPOILER-LH Mot 31.00FS *-F5
Necessary

9 1 *ADAPTER-LH Mot 32.00FS *-Fs
Mecessary

10 A *RADIATOR GRILLE Scratched 1,301.00 FS *1,040.80FS

1 1 *RADIATOR STRIKER PLATE Mot 114.00FS *-FS5
Mecessary

12 1 *FRONT BUMPER CARRIER Mot 625.00FS *-FS
Mecessary

13 1 *FRONT BUMPER FOAM FILLER PIECE Mot T1.00FS *-F3
MNecessary

14 1 *FRONT BUMPER TOP COVER Mot 91.00F3 ]
Mecessary

15 1 *FRONT BUMPER GUIDE SECTION-LH Mot 32.00FS5 *-F5
Mecessary

16 1 *CAUTION STICKER Mot 13.00FS “-FS
MWecessary

17 1 *AC STICKER Mot T.O0FS “-F5
Mecessary

18 1 *FRONT FENDER-LH Repair 1,047.00 FS *-FS

19 1 *FRONT FENDER ATTACHMENT PARTS Mot 36.00F5 *-F3
MNecessary

20 1 *FRONT FENDER BRACKET-LH (INNER) Mot 43.00FS *-FS
MNecessary

21 1 *FRONT FENDER BRACKET-LH (OUTER) Mot 14.00FS *-FS
Mecessary

22 6 *POP RIVET Mot 18.00FS *-FS
Necessary

23 1 *FRONT FENDER BRACE-LH Mot 29.00FS “-FS
Mecessary

24 1 *FRONT WHEEL HOUSING LINER-LH Mot 183.00FS3 *-F5
Mecessary

25 1 *FRONT WHEEL HOUSING LINER ATTACHMENT Not 52.00FS *-FS

PARTS Necessary

26 1 *FRONT HEADLIGHT MOUNTING-LH Mot 107.00F35 “-FS
Mecessary

21 1 *FRONT HEADLIGHT-LH Scratched 4,491.00F5*3,592.B0F3

28 1 *RADIATOR AIR GUIDE-LH Mot 27.00FS *-Fs
MNecessary

28 .7 *FRONT WHEEL COVER-LH/RH Mecessary 587.00FS *469.60F3

ao *FRONT NO PLATE Mot 40.00FS *-F3
MNecessary

31 1 *SUNDRIES Mecessary 400.00FS “B5.BOFS

32 1 *FRONT HEADLIGHT LIFT CYLINDER-LH Mot 128.00FS *-F3
Mecessary

F=Franchise parl. S=3pchett.

Total Parts (S§) 12,317.00 6,918.00
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fus ebox=MTRadjuster&fuseaction=g... 25/9/2019
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No. Qty :ll?;t Particulars Condition  Repairer's Amount

[ Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=g... 25/9/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS MNew 360.00 360.00
FOR HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER,LHS Mew 2.800.00 1,250.00
ERONT FENDER AND LHS HEADLIGHT.RE-ORGANISE
FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER AND LHS FRONT Mew 2,200.00 1.100.00
FENDER

4 TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00 192.00

Gross Labour Cost (55) 5,552.00 2,902.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=g... 25/9/2019



