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Denise Tal (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 9 July 2019 9:30 AM

To: claims@premiumauto.com.sg; SUR; assignments; Admin-D (LKKAuto)
Subject: RE: OD CLAIM FOR Smk 7867 h

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SMK 7867H (Excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valld approval obtained before repair.

Best Regaros,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denlsetayi@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5/408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 8 luly 2019 2:35 PM

To: SUR <sur@lkkauto,com>; assignments <assignments@Ilkkauto.com>; Admin-D (LKKAuto) <admin-
d@kkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR Smk 7867 h

Dear All,

Attached is the surveyor marking estimate , Cl, NRIC and DL for your kind reference.
Kindly advise who is the OIC to follow up repair approval.

Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Uhl Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 10 Type:

Ownier 10

Vehicle Details

Wehicle Moz

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Data:
First Registration Date:
Transter Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category

COE Perlod(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 0% Ju.i' 2019

Singapore NRIC
9562F

SMETBATH

Ma

09 Jul 201%

ALDI

02 1LOTFSI S TRONIC [NAV)
Grey

2019

CHZIC27838
WALUZZZGASKADA4Z63
B5.0kW (113 bhp)
$24,919.00

24 Apr 2017

24 Apr 2019

]

$26,857.00

Yos
23 Apr 2029
§20,165.00

23 Apr 2029

A~ Car up to 1600cc & $7kW (130bhp)

10
$33.199.00
$32.496.00
$52.662.00

OK
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plamse report cormectly (he demis of ne ecodent i spesd up ibe cleime Eocess
2. Ths Fanm mus) e complated by the Polieyhalder and'or the Authorisad Diiver

). imdormalion provided must b e ruthiul and accurate ss poesiisle. Any willul misspesentstion or wiholjding of malenal [acts may aios maurence companed 1o
rapudiate policy kabity

4. The ivsun and sccopiance of thin Foom by iInsurance compansss s nof an sdminsion of policy abillly on the par of e nesance ©
5. Any falss reporting may be referred 1o the Police lor investigation.
. Trim repecert weill B fersmrched by the inauiers of e A Recorda Management Centre estabimbed by e Genaral iraurance Associahon of Segagore (GIA] for

gt i 2

arcivhomeg ard (et oo o this report will fo a fee, e roate gvallabls upun appkcaion by imesded patie
T By e lodgement of ihin mepon 1o the inssrers. you homeby consenl o fhe anchiving of his repod @l the condre pnd fo copsss of i eport bang Meoe Bvailabia
sloresas

ACCIDENT STATEMENT

Dats Of Report

Date O Accidant

Exacl Location Of Acciden|
Country/State of Loss

030TR2O191TAT

03072018 14:30

CHINATOWMN POINT DROP OFF POINT
SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumbar
Insured/Policyholder
Name Of Regisiered Dwne
NRIC No

Email Address

Mablle Phone Mo
Allemative Phona No
Vehicle Particulars
Manufacturer

hodel

Exact Purpose lor which vahicle was being used al
fime of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state actlon fo be taken
Vahicle Category

Insurance Company

Nama of Insurance Company
Type Of Coverage

Flest Falicy

Palicy Number

Covar Nate Numbar

Driver

MName af Drives

MNRIC No

Dane OF Birth

Ccocupation

Date Of Drving Pass

Driving Experience

Gendar

Mobile Number

Fax Number

Contact Number

EMail Address

SMKTBETH

TAN KA SONG
S1T99562F

NOEMAIL

{LOCAL ) +65-98893698
OFFICE-98693698

AUDI
Q2-14 (A)

PRIVATE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1900089736

TAM KiA SONG
S51799582F

22811967

INDOOR

25042003

16 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-98883698

OFFICE-08893698
NOEMAIL

F';r_;w 1ol 18



Address
Fostoode

Was driver an employes al the Insured's Company
It No, Relabonship of the Drver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type O Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicla)
Invalved in the accident

YWas any body injured in the Accident?

Was any injured conveyed |o hospital by
ambulance?

Was any ather maladial or property damaged?

| have besn approached by unknown person(s)
soliciting/offering accident clalims assistance.

Number of Passengers (Including Diriver)
Details of Police Action

YWas the accident reported 1o ha police?

If Yes Plaase stale which Police Stalion
Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

£#36-236 BLK 292C BUKIT BATOK AVE §

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
1

NO

| drive the car oul of the drop off poinl. the other car Iry 1o overiake my car so | keep aside al the end | hil my side door info the

waill.

Attachment(s)

Are acciden| pholos available for attachment?
Was there any video captured by Car Camaera?

Was there any audio recarded?

YES
NO
NO

Pagn 2 of 18



IMPORTANT NOTICE
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Photo
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* Premium Automobiles

55 Ukl Road 1, Singapare 408699
Tel : 6366 2323 Fax:6B4]1 1183

Emall: Nora khal@premiumauto.com.4g / claims@premiumauto,.com, sy

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/DD/OB27/2019/TG
Date 05-Jul-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

207-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Tan Kia Song

Address Blk 292C Bukit Batok East Avenue 6
#36-236
Singapore 653292

Telephone (HP) +65 98893698

Type of Claim Own Damage Claims

Policy No. 1900089736

Vehicle No SMK 7867 H

Model Code Audi 02 1.0 TFSI S Tranic

Model / Year 24-04-19

Engine No CHZ 27838

Chassis No WAUZZZCASKADAA263

Mileage

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 03-Jul-19

Place of Accident Chinatown Point Drap OFf Point



- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B841 1183

Telefax
Estimated Labour Charges for Accident Vehicle. SMK 7867 H
Estimated Surveyor's
S/n Nature of Jobs Charges Reccomendation
To remove and transfer (hs rear door's multi lock
1 system and power window devices. Inspect for S/N S 280.00
damages.
To dismantie and renew lhs rear door. Re-arganise
2 crash management components. Reinstall all parts S 1.}3@ e 750
removed. MY .f.u-ﬂa-" LH rewr
3 To respray lhs rear door, -Pu.hf LW Ren— S 1;90@ [1 o2
5 Tocarry out diagnostic check. S/IN 5 lBZ,Uy

SUB LABOUR CHARGES S 2,972.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SMK 7867 H
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 REARDOOR-LH M 7 S 2,285.00
2 REAR DOOR SEAL - LH OUTER Me ~~ 3 119.00
3 BONDINGAGENT At -~ s 45.00
4  CLEANING SOLUTION #~ 7~ 3 65.00
5  APPLICATOR A< X "7 5 7.00
6 REAR DOOR ATTACHMENT PARTS Y 3¥ & 3 85.00
7 REARDOORCATCH-LH/RH Y 3% s 109.00
B  REAR DOORCOVER-LH St s 206.00
9 REAR WHEELCOVER-LH 58 7 $ 156.00
10 SUNDRIES ~ ¥ nA s 300.00
TOTAL SPARE PARTS $ 3,377.00
TOTAL LABOUR CHARGES $ 2,972.00
GRAND TOTAL $ 6,349.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax
Name : (EA‘EML_ ~ [..lf G oo (06 bF
Surveyed Date : 05’{0’1{#‘[ *® (Ylo

Authorised Date

Excess Cost : Y oﬂﬂy\

Liability : EXCAS TRC

Remarks
Rae
. 2N b Jrt rw«*
Please Note ¢ This eslimale is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 9828 for appoiniment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408680
Tel : 6366 2323 Fax:B841 1183
Email: Nora khal@premiumauto.com.sg / claims @ premiumaito. com.sg

Telefax

Estimate 1 Accident Repairs
Workshop :  Ubi Road 1

Contact No 1 B366 2323

Fax No *  6B41 1183
Reference : PA/ODIOB2TR2ONETG
Date :+  5Juk18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name Mr. Tan Kia Song
Address Blk 282C Bukit Batok East Avenue 6
#36-236
Singapore 653282
Telephone {(HP) +65 53893698
Type of Claim Own Damage Claims
Policy No. 1800089736
Vehicle No SMK 7867 H
Model Code Audi Q2 1.0 TFSI § Tronic
Model / Year 24/4/2019
Engine No CHZ C27838
Chassis No WAUZZZGASKADE4263
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 3-Jul-19
Place of Accident Chinatown Point Drop Off Paint



Premium Automobiles

55 Ubi Aoad 1, Singapore 4086586
Tel: 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accide Vehicle. SMK 7867 H

Estimated Surveyor's
Sin Mature of Jobs Charges Reccomendation

To remova and fransfer lhs rear door's mulli lock

1 system and power window devices. Inspect for SN § 280.00 $ 280.00
damages.
To dismanile and renew Ihs rear door. Re-organise

2 crash management components, Reinstall all parts 5 1,200.00 L} 750.00
removed.

3 To respray Ihs rear door 5 1,300.00 5 1,100.00

5 To carry out diagnostic check. SN § 182.00 $ 192.00
SUB LABOUR CHARGES I 2,972.00 5 2,322.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SMK 7867 H
Damaged Parts & Prices
S/IN __ Parts Description S/Nett Remark
1 REAR DOOR - LH $ 228500 S 1,828.00
2 REAR DOOR SEAL - LH OUTER 3 118.00 5 84.80
3 BONDING AGENT s 4500 § 35.92
4 CLEANING SOLUTION S 65.00 5 51.68
] APPLICATOR 5 7.00
6 REAR DOOR ATTACHMENT PARTS 3 85.00
7 REAR DOOR CATCH-LH/RH 5 108.00
B REAR DOOR COVER - LH 3 206.00 ] 164.80
g REAR WHEEL COVER - LH 3 156.00 5 124.40
10  SUNDRIES $ 300.00
TOTAL SPARE PARTS $ 3,377.00 $ 2,299.60
TOTAL LABOUR CHARGES $ 2,972.00 s 2,322.00
GRAND TOTAL $ 634900 S 462160

All charges are not inclusive of GST

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax :6B41 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost :
Liability

Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointmant

Yours faithfully,

Premium Automobiles Ple Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Norakhai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Refl: SMK 7867 H PA/OD/OB27/2019/NH
12 Dec 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMK 7867 H, Audi Q2 1.0 TFSI S TRONIC.

With reference to the above-mentioned vehicle, no. SMK 7867 H, claimant,
Mr. Tan Kia Song, please find the related document per attached.

1. A copy of the Original invoice no, 85014582 - 85 4,089.11.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SMK 786TH

troem
Telaphones +85-
Telefan +B5-
EMail

Our department
Our Ref

Your Ref

Data

total pages

Premium Automobiles Ple Lic
Showroom

B Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telsfax (B5) 8471 3733

Servipe & Parts Cenlres
55 Ubi Rd 1

Singapore 408609
Telephone (65) 6336 2323
Telafax  (65) 684 11183
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Premium Automobiles Pte Ltd

Audi Centre Singapora Alexandra Bervice Centre Ubi Service Centre Customer Service
281 MNmwarcra Road 280 Amseruirs Flousd &5 Lisi Fisad 1 Barwc AQipe-brees 6368 7333
w*ﬁ-ﬂ:mm w1m3:“w Smgapas 400506 J4-Rour BrEBRSSw Sruce @828 1223
sHephons miezinora Mz Telmphons LN CEPE SOOI
Marl Tulata 84713733 Mair Taistax #4785 1072 e ey i e
INS TAX INVOICE
Page 1 14:14 Company Heg. Mo. 199902271W
85T Reg. No. 199%02271W
AlG ASIA PACTFIC INSUBANCE PTE LTD . + BEDLESED ACCOURI: AGOHE - 63
MOTOR CLAIM DEPT invoice No: 8501458
AIG SULILDING
TR SHENTON WAY Date 09/12/201% AIG ASIA PACIFIC THSURANCE FTE LTD
#07=18 MOTOR CLAIM DEPT
BINGAFORE 075120 07912 ~8ET AIG BUILDING
Order : SMF7887H 78 SHENTON WAY
#07-14
Term & 1] SINGRPORE (78120
Regn No: ssx7aetd (v 41652) Regn Date: 24/04/2012 Mileage: 4484 WIP No.: 55396
Model: g2 1.0 TFSI 5 tronic GABANG Chnssis: WAUZZIGASKAD44262 Engine: cnz czre3s Dept: v
You have been assisted by - pp-talvin ¥hos ( 138
Detils hy Unit Price Amount
o EXC M: 28BS ~800.00 i.00 -800. 00
Insurance Excess/Liability
5 BODYWORE M: 280.00 1,00 280, 00
TO EEMOVE AND TRAMSFER LMS REAR DOOR'S
MULTI LOCK SYSTEM AND BOWER WINDOW DEVICES,
INSPECT FOR DAMAGES
B BODYWORE M 750.00 1,00 756,00
TO DISMANTLE AND RENEW LHS REAR DOOR,
HEPATH LHE HEAR FENDER.HEORGAMIEE
CRASH MAMAGEWENT COMPONENTS.HEINSTALL
ALL PRRTS HEMOVED
5 BODYWORE M: 1100.00 1.00 1,100.00
TO RESPRAY LHE REARR DOOR AND LHE HERR FENDER
= BODYWORE M: 192.00 1.00 192.00
TO CARERY OUT DIAGNOSTIC CHECK
i ABLABS3E17 W3 COVER Lass 0204 1.00 155.50 124.40
s AEIAB3IIOSIC A} [SE}DOOR 15/7/1% Less 0204 1.00 2285.00 1.828.00
- 4 AB1ABIS511A EEAL (LAST) Leas 020% 1.00 11E.50 94.80
" AEIABLINGES  4W3 COVER |LAST| Less 020% 1.00 206.00 164.80
% AD 3IS5205A2 BONAGENT Less 0204 1.00 44.90 15,82
% AD DOS40L04 CLEANER Less 0Z0% 1,00 £4.60 51,66
Farte 2,259, 60 Sub-Total 3,B21.80
Labout D.00 AANOE,
Sublet 2,322.00 F A o E N IET.8]
Menus 0.00 f={ ' 7% GST LBl
Lubricant 0.00 |¢aﬁ
e §.089.11
N q,u_ Grand Total
o S
Received by For & on behall of
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Premium Automobiles

Telefax
AIG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6T6R OB28
#07-16 AlG Building H84] 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SMK 7867 H
PA/QDIOR27 2019 EH
2 Aug 2019
|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi Q2 1.0 TFSI S Tronic
Vehicle Chassis No. WAUZZZGASKAD44263
Vehicle Regn No. SMK 7867 H
Vehicle Mileage 4464KM
Vehicle Owner Mr. Tan Kia Song
Certificate No 1900089736
Own Damage Excess S§856.00 (Including GST)
Accident Date 03/07/2019
Place Chinatown Point Drop Off Pomni
Repair Cost : $ 4p&9
WIP No. 59396
Repairer's Name 3 Premium Automobiles Pre Ltd

I/'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.
(]f_
I

1
T

Owner / Insured Signature

Time L A%

2lg lm:fq.

Diate

DISCHARGE VOUUHER- AKG - SMKTR6TH

from
Telaphona +B85-
Teletax  +65-
Mobile +85-
Our departmen
Your Claim Ref
Our Rel

Date

tolal pages

Premium Automobiles Ple Lid

Showrnom

6 Leng Kes Road
Singapore 158080
Tetephons (85) 8566 1111
Telefax  (B5) 8471 3733

Sarvice & Paris Cenires
55 Ubi Road 1

Singapone 408689
Telephone (65) 6366 2323
Telefax  (85) 6841 1183
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING -
Case HNotifled Eft Subrmitted Ad) Assigned Adj Rpt | Adj Submitted Ins Auth'ed Status
|09 2012018 D09 lspas2180 (58462180 Resdny oo Survey
et g nat | £ Estamiates iim At Cancai Case |
Refernnce Claim Datalls
CLAIM SUBFOLDER DETAILS |[Created by Insurer]
insured: TAM KIA SONG, 1D: S1799562F, Tell +6598893698, Emaill NOEMAIL
Vehicle Rog . |0NO7/201% 14:00 - :59
No.: SMK7B67H Date of Loss: |19 \uonths and 9 Days From LTA Reg Data (Man ¥r)]
Claim Tyge: | OD / 621743818556 poscHEover | 1900089736 (Comprehensive)
Escess: S4800.00
Renairer: Premium Automoblles Pte Ltd - Alexandra (HQ) 281 Alexandra Pts Lid, Level B2, 159938 Alexandrn - Tal: 61882273
mﬂg AlG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: §5-6415-3000 .., [Handled by Gan, Hunchung| Hunchung Gan@aig.com
Adjuster; LKK Auto Consultants Pte Ltd (HQ] - Tel: 52563561 . [Handied by MOHD RASUL] .. [Final Rpt due 1B/07/2019]
2::‘:“""':““ TAN KIA SOMG (52 / Male), NAIC: S1799562F, Tell +B6508893698 Emall! NOEMALL
!mnuanm ey Adl ' Compose Case Mail I
i. AIE_SG (11/07/301%): SMKTBETH / 0D / 03/07/2019 / Coverage & Excess update
ALL ASSOCIATED TASKS® wiew Al | Sewrcn Tases | Crowte wew Task | compioe |
Due Date Priority Typa Task Group Subject Handler Assigned By Campleted On Craated On DanaT

Ko regults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/1/2020



Merimen e-Claims

Claim Documents

*SMKTBETH (62174381855G)
oD
Jul 3 2019 2:30PM
[TAN KIA SONG]
Premium Automobiles Pte Ltd - Alexandra

Page | of 2

Photos/ Images perpsge  Iv]| M
tio |Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ]) Thumbnall | Print
1 |30712/19 15:468 | General View 0| kwrs | &
7 |30/12/1915:48 | General View Q| wurs | #A
3 [30/12/15 1548 | General View 0| caws | W
4 |3I0/12/18 15:48 | Genersl View 0| e | F |
5 |30/12/18 15:48 | General View 0| wews | A
& (30712715 1548 | General View i load #G | b4
7 |soizg 548 | Genersl View 0| warc | M
B |30/12/19 15:48 | Geners! View 0| adivc | M
9 |30/12/19 15:48 Genersl View 0| wdwc |
10 |30/12/19 15:48 | Gemeral View ©| wurs | 2
11 |30/12/19 15:48 | Genaral View Q| ceaws |
12 |3y12/19 1546 | Genaral View 0| waaws | A
13 |30/12/18 15:48 | Genersl View 0 s | A
14 |30/12/18 1545 | General View 0| loadws |
1S | 30/12/19 15:48 Ganeral View 0| wedwvs | A
i6 [30/12/1% 15:48 | Ganaral View Q| weaws | A
17 |30/12/19 15:48 General View @ | s | 2
18 |30/12/15 15:48 General View 0 | oadirc | A
19 |[30/12/1% 1548 | Genersl View 0| icedivc | A
20 [30/12/10 15:48 | Ganeral View i toad 3G | BA
21 |30/12/19 1548 Ganeral View 0| wwaws | B
22 |30/12/19 15:48 | Ganers] View 0| ouwrs | &
231 |30/12/1% 1548 | General View 0| lsdic | 4
24 |30/12/19 15:48 | General View 0| iceavc | A
25 [30/13/19 15:48 General View i Load PG | B4
26 |30/12/19 1548 | Gepersl View 0| waws | A
He |Relabel/Recrder | LMK Auto Consultants Pte Ltd (HQ) Thumbnall | Primt
1 |09/07/19 09:29 | C1 DL NRIC g Load POF
i 090719 09:29 | ESTIMATE Load FOF
3 |0307/1510:21 | Singapore Accident Statement 2 Load PDF
4 |10/07/10 1851 | UNDERTAKING AND INTERVIEW FORM Lond POF
5 |02/012017:14 | Workshop Involcs Load PDF
6 |02/01/20 17:14 | Discharge Vaucher 8 Load PDF

Linked Accident Report Documents

view

Assessment Reports [tperpoce ]| &
Po | Fnalaed On Premium Automobiles Pte Litd (UBI) Thismbnail | Print
1 [Da/0s/1% 0140 | Accident Statement @ | Losd M
Photos/Images 1perpoge ] &
Mo | Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnall | Print
1 |030719 1730 | Accident Photo 0| urwre | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp d... 2/1/2020
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Assessmant Reports 1 pes pags w]| B
Ne | Finalized On Premium Automohiles Pte Ltd (UBT) Thumbnail |Print
Z |03/07/1817.30 | Accident Photo B edirs | &4
3 |Dy07/18 1730 | Accident Photo O s | A
4 |owo71912:30 | Accident Photo Q! ours | ¥
§ |myO71817:30 | Accident Photo _g Load 3G | B
6 |03/07/1917:30 | Accident Photo O waws | M
7 |03/07/1917:30 | Accidant Photo O e | B
B |OW07/19 17:30 | Accident Photo 0| edwvs | I
% |0307/18 1730 | Accident Photo g Load 3G | M
10 |03/07/19 17:30 | Accident Photo 0| ware | @
11 |03/07718 17:30 | Accident Photo 0| weaws | H
11 |0WO7/1917:30 | Acckdent Photo 0 | edwc | WA
13 |03/07/18 17:30 | Aceident Phote 0| icdwc | A
14 |03/07/15 17:30 | Accident Photo ﬁ Load PG | B
Documentation [Toeronge V]| @
No_| Finaliaed Gn Premium Automoblles Pre Ltd (UBT) Thumbnall | Print
01/07/19 17:34 | Sketch Plan 0| edwe | A
2 o079 17:3a Sketch Plan #2 i iosd G | B4

Documents Checklist

DOCUMENTS CHECKLIST
There ame no document checklists coallgured

!
f
1

Our Checklist Remarks - LKK Auto Consultants Pte Lid [HQ)

>

Show Remarks To: L] Handiing Insurer

ot Damdend 458 provite uniees you how 0 oEher pevDes.
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Adjuster Repont

Page 1 of 4

LKK Auto Consultants Pte Ltd co regne 18se071esr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pie. Lid. Our File No: CC3/AIG18012058/R1TF3E2
AIG Building, 78 Shenton Way #08-16
REFERENCE
Insured/Claimant: TAN KIA SONG Policy No: 1800089736
Cate of Loss:; 031072019 Nature of Claim: oD Claim No: 621743818556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMKTBETH
Make & Model; AUDI Q2, 1.4 (A) Engine No: CHZC27838
Req. Date: 24/04720189 (Man. Year: 2019) Chassis Mo: WAUZZZGASKADA4263
Colour: Gray Odometer: 3670 km
Engine Capacity: 989 cc
s Value/New Car  g¢465,000.00
Sum [nsured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R15 Rear Tyre Size: 215/60 R15
Front Left Side: Bridgestone B mm Rear Lefi Side: Bridgestona 6 mm
Front Right Side: Eridgestone 8 mm Rear Right Side: Bridgestone & mm
The above values represent the remaining fyre ireads depth
[EDET OF CLAIMS Repairer's Adjustar's Difference Diff %,
Paris 3,377.00 2,299 60 1.077 .40 3190
Miscellaneous Items 0.00 0.00 0.00
Labour 2,972.00 232200 850.00 2187
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,349.00 4,621.60 1,727.40 2.1
- Excess (58) 800.00 B00.00 0.00 0.00
(S8) 5,549.00 3,821.80 1,727 .40 31.13
+ GST 7.00/7.00% (S%5) 388 43 267.51 120.92 3113
Nett Amount (S§) 5,937.43 4,089,111 1,848.32 31.13
INSPECTION
Date of Assignment; 09/072019
Date Inspected: DB/O7/2019 Inspected Al Premium Automobiles Pte Ltd -
Alexandra (HQ)
281 Alexandra Pte Lid, Level B2
Singapore 158838
Estimated Period of Repair: 4.0 days

Adjuster: MOHD RASUL

Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inzpection sieled herein. Such napection has besn camied oul o the best of our
knowiedge and ability but any other lability undar any offier cicumstances is horoby axpressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 2/1/2020
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REPAIR DETAILS
Recommended Parts
Ne. Qty Part No. Particulars Condition Repairar's Amount
1 1 *REAR DOOR - LH Bent 228500FS ~1,828.00FS
2 1 ‘REAR DOOR SEAL - LH OUTER Mecessary 118.00FS "84 BOFS
3 1 "BONDING AGENT MNecassary 4500FSs *35.92FS
4 1 “CLEANING SOLUTION Necessary 65.00FS *51688FS
5 1 “APPLICATOR Not Necessary 7.00FS “FS
6 1 “REAR DOOR ATTACHMENT PARTS Serviceable 85.00Fs *-FS
7 2 *REAR DOOR CATCH-LH/RH Serviceable 108.00FS *.F5
8 1 *REAR DOOR COVER - LH Scratched 206.00FS *“164 BOFS
9 1 *REAR WHEEL COVER - LH Scratched 156.00FS *124 40FS
10 1 *SUNDRIES Not Necessary 300.00FS *F5
F=Franchiza part. S=SpcNant

Total Parts {S§) 3,377.00 2,299.60
[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 2/1/2020



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscallsneous items solected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER LHS REAR DOORS MULTI MNew 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGES
2  TODISMANTLE AND RENEW LHS REAR DOOR. RE- New 1.200.00 T50.00
ORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
3  TORESPRAY LHS REAR DOOR Mew 1,300.00 1.100.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S§) 2,972.00 2,322.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >
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