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Mei Kwan (LKKAuto)

From: Ng, Jeffreysaykiat <Jeffreysaykiat.Ng@aig.com>

Sent: Thursday, 4 July, 2019 1:43 PM

To: Asher Sng (LKKAuto)

Subject: RE: [REOPEN CASE] Your ref: 3026264460SG, ACCIDENT INVOLVING SJC 9747K (OI) 

AND SHD 5065P (TP) ON 19/04/2014

Attachments: FW: TCS REF AAD1404-245; LKK REF: CC3/AIG14007791/Kza3; EMAIL TO AIG.PDF

Dear Asher, 

 

I have taken over this matter and re-open file in merimen. 

 

Please proceed to handle and resolve at 50%, thank you. 

Jeffrey Ng 
AIG 
Senior Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd. 
 
78 Shenton Way #08-16 Singapore 079120 
 
Tel +(65) 6419 1916 | Fax +(65) 6835 7416 

Jeffreysaykiat.Ng@aig.com | www.aig.com.sg 

 

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. 
Click here to find out more. 

 

Follow us: 

    

IMPORTANT NOTICE: 

The information in this email (and any attachments) is confidential.  If you are not the intended recipient, you must not use or disseminate the 
information.  If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and 
any copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus or other defect that might affect any 
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by AIG for any loss or damage arising in any way from its use. 

 

From: Mavis, Chew  

Sent: Thursday, July 04, 2019 10:54 AM 
To: Ng, Jeffreysaykiat 

Cc: Tan, Bennie-WZ; Olea, Maricel; Khoo, Kay-Eng 

Subject: FW: [REOPEN CASE] Your ref: 3026264460SG, ACCIDENT INVOLVING SJC 9747K (OI) AND SHD 5065P 
(TP) ON 19/04/2014 

 

Dear Jeffrey, 

 

3026264460SG004 (PD) has been reassigned to you based on the listing.  
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Kindly review and reopen the feature by inputting appropriate reserves. Do also get in touch with Asher (LKK), thank 

you. 

 

Best Regards, 

Ms. Mavis Chew 
AIG  

Complex Claims Examiner 

Claims | AIG Asia Pacific Insurance Pte. Ltd. 

 

AIG Building, 78 Shenton Way, #08-16, Singapore 079120 

Tel +(65) 6419 1970  

chew.mavis@aig.com | www.aig.sg 

 

 
 
AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. 
Click here to find out more. 

IMPORTANT NOTICE: 

The information in this email (and any attachments) is confidential.  If you are not the intended recipient, you must not use or disseminate the 
information.  If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and 
any copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus or other defect that might affect any 
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by AIG for any loss or damage arising in any way from its use. 

 

From: Tan, Bennie-WZ  
Sent: Thursday, July 04, 2019 9:53 AM 

To: Mavis, Chew; Olea, Maricel 
Cc: Khoo, Kay-Eng 

Subject: FW: [REOPEN CASE] Your ref: 3026264460SG, ACCIDENT INVOLVING SJC 9747K (OI) AND SHD 5065P 

(TP) ON 19/04/2014 

 

Hi Both 

 

Ref: 3026264460SG-003 

 

Matter previously handled by Charah. Below email from LKK. 

 

For your necessary review and assistance pls. 

 

Thank you. 

 

 

Best Regards 

 

Bennie Tan 
AIG 
Senior Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd  
 
78 Shenton Way #08-16 Singapore 079120 
Tel +(65) 6419 1718 

 

Bennie-WZ.Tan@aig.com | www.aig.sg 

 

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]  
Sent: Wednesday, July 03, 2019 6:50 PM 
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To: Tan, Bennie-WZ; Khoo, Kay-Eng 
Subject: [EXTERNAL] BLOCKED ATTACHMENT: [REOPEN CASE] Your ref: 3026264460SG, ACCIDENT INVOLVING 

SJC 9747K (OI) AND SHD 5065P (TP) ON 19/04/2014 

 

This message is from an external sender; be cautious with links and attachments. 

This email contained an attachment that is potentially malicious. To protect the AIG network and users, the 

attachment named 

image010.png,image016.jpg,image025.png,image026.jpg,image002.png,image005.png,image018.png,imag

e022.png,image024.png,image001.emz.gz,image001.emz.emf,image008.emz.gz,image008.emz.emf,image0

12.emz.gz,image012.emz.emf,image017.emz.gz,image017.emz.emf,image023.wmz.gz,image023.wmz.wmf 

was removed from the email. If you believe that this is a legitimate email from a trusted source, please 

contact either the sender or your helpdesk to have the message resent in compliance with the corporate 

electronic messaging standard. 

 

Please be aware that SPAM and other malicious email often have a forged sender to make it appear to be 

sent from someone on your contact list or otherwise trust. 

Your ref: 3026264460SG 

 

Hi Sir, 

 

We refer to the above matter. 

 

ACCIDENT INVOLVING SJC 9747K (OI) AND SHD 5065P (TP) ON 19/04/2014 

 

Third party have submitted the LOD for further handling. 

 

Kindly assist to re-open the case and advise the new handler. 

 

Thank You. 

 

Best Regards, 

Asher Sng | Case Handler   

LKK Auto Consultants Pte Ltd 

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

IMPORTANT NOTICE:  

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must 

not use or disseminate the information. If you have received this email in error, please immediately notify me by 

"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and 

any attachments are believed to be free of any virus or other defect that might affect any computer system into 

which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no 

responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or 

severally, for any loss or damage arising in any way from its use. 


