
To : M/s EQ INSURANCE COMPANY LTD Date: 07/04/2020

Your Ref. No. : DM19HO02122

Our Ref. No. : CC6/EQI19012022/Upa3q2

: $ 12,840.00       

: $ 1,020.00         17 days

Rental (If any)      : $ days 

: $ 2.00                

: $

13,862.00       

: $ 13,800.00       

:

 

1)                   : $ 13,800.00                              

                  : $

LKK Auto Consultants Pte Ltd

JOANNE LEE

GLOBAL SUM

THIRD PARTY DIRECT SETTLEMENT

Payment Instruction: Payee's Breakdown

Remarks 

Loss of Use

Final Repair Cost

(Insd Veh)
Vehicle No.

6/7/2019

XD 4735G

SKV 6667R

Date of Accident

   (TP Veh)

100%

FASTECH AUTO PTE LTD

Others:

Final Settlement Sum 

Liability



FASTECH AUTO PTE LTD
I Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67465405 I 67465376 Fax No: 67458520
Tax Reg No: 200006262D

Date : 08.08.2019

EQ Insurance Company Limited
5 Maxwell Road

#17-00 Tower Block MND Complex
Singapore 069110

Attn: Motor Claim Depafiment

ACCIDENT INVOLVING VEHICLE: sKv 6667R AND XD 4735G ON 06.07.2019

We are the authorized repair workshop for the owner ofmotor vehicle no; SKV 6667R , which was involved in
the captioned accident with your insured vehicle no: XD 4735G . The vehicle owner has requested and authorized

us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligerrt act ofyour insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

l) Cost ofRepair (inclusive ofGST)

2) Loss OfUse (15 days + 2 sun X $100)

3) GIA Search Fee

$

$

$

We enclosed herewith the following documents to support the clanns:

a) Final Repair Invoice

c) GIA Report/GIA Search Result

e) Insurance Certificate

12,840.00

1,700.00

2.00

14,542.00

b) Vehicle Registration Log Card

d) VC & Driving Licence
f) Letter of Authorisation, etc...

Kindly look into the matter and let us hear from you on the settlement ofour customer's claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you.

Yours faithfully,

Jason Tan

For Faste
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5l UBI tyE l, #01-25 PAYA UBI INDUSTRIAI, PARK, SINGAPOAE 40893.1 TBL: f06-i) 62563561 li{X : (065) 62561315

Our Ref: CC6/EQI1901 2022Upb3

06 September 2019

WORLD METAL INDUSTRTES PTE LTD
2 TUAS AVENUE 13

SINGAPORE 638974

Dear Sir/]vladam,

ACCIDENT INVOLVING )(D 4735G AND SKV 6667R ON 0610712019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a claim from SKV 6667R against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version ofhow the accident had occuned, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third pady claimant.

Should you however wish to further discuss on the matter priot to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (i.{CD) (if any) will be affected and reduced by
307o (20Vo for commercial vehicles) upon next renewa.l due to this Third Party claim.
However, if your policy has a NCD protector featue, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have funher queries.

Yours faithfully,

I

n,\r\v- '-
C}IEW HSIAO TONG
Case Handler
DID:67423197
FAX:6741 4108
EMAIL: chewht@ lkkauto.com

c.c. EQ INSURANCE COMPAIW LIMITED
lMotor Claims Dept)

t



DATE

TO

, ,tl,L A'1n+ s'cfl

, E&. f-ns

RE : ACCIDFNTINVOLVINGVEHICIENO. SKV 6d(7fu d- XD413(&I

aroNc -€LE Bz--kt/'a wr*oll^",/^
o* tftf>on

liwe, P)-,

of NRIC No./ROC No.) s I+f s o'?oq

of Bllt 1886 uSr*olla.,,l,s treac<,af *06- t+L 9 Taats(
owner of vehicle "o. SJ v L 6 61:'-? in considemtion ol'M/s FASTECFI AUTO

PTE LTD repairing my/ourvehicle 3llv 6 6 Alfl-"t rny/our instructiot and hereby

authorise i\{ls FASTECH AUTO PTIi LTD to ciernand ciaim settleuent 'rhatever

amount seldedr'pa}"ab1e by the Insurauce Cornpany and/or third party or to oo u1s11c.s l(3gal

proceedir:rgs" if necessary. under nly name. tbr the cost ofrepairs, car renlal and/or loss ofnse,

etc. and to their appointing solicitor to acx for nre/us in respect o1'the said accident/claim and

ail claimed andlor selded shali belong 1o them a.bsolutely.

I/We further agrce and undedake to indemtifu theil against the above-mentioned claiu cost

rvhich may arisen therervith.

Signature of Or.r,ner :

Name of O.*'ne : l\fiNq gtbN 
Kt rh



TAX INVOICE

FASTECH AUTO PTE LTD
I Kaki Bukit'Ave 6 #01-48 Autobay
.Singapore 417883

Tel No: 67452063 167467158 Fax No: 67458520

Tax.Reg No: 200006262D

EQ Insurance Company Limited
5 Maxwell Road

#17-00 Tower Block MND Complex

Singapore 069110

Attn: Motor Claim Department

Tax Invotce :21224

Date: 08.08.2019

Vehicle No: SKV 6667R

Make/Model: MITSUBISHI LANCER

AccidentDate: 06.07.2019

Refeience :

Policy No :

To proceed on lump sum repair S$

Amount

12,000.00

E.&O.E. Total
GSr @7%

Amount Due

12,000.00

840.00

:S$
:S$

foT FASTECH AUTO PTE LTD
Alllnvoices are subjected to CST

S$ 12,840.00



0al0l t2010 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #'18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

fgsoenflorl Operating Hours: Monday to Friday gam to spm

RTCOROS MANAGEMENT CENTRT 
GST REgiStTAIiON NO: M400017735

Third Party lnsurer Enquiry

Our Ref No: GR-19-108733

Date of Request: 0810712019 Your Ref No: Online Purchase

Kim Chwee Auto Pte Ltd
I Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit
Singapore 4'17883

Dear Sir/Madam,

Enquiry Date 0810712019

Enquiry By Tang Kok Wee, Allan

'Vehicle No. XD4735G
Accident Date O5lO7l2O1g

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

XD4735G EQ lnsurance Company Ltd 05 I 05120 1 I -O4 I 05 I 2020 6223 9433

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reporls or their images.

-his is a computer generated document and requires no signature.

httpsr//singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2203682&CFID=55628924&CFTOKEN=8f9... 1/2



08to7 t2019 lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

fllEultlft E E[*::.1T]#3;1'; F"xl ffi ,'#333,
ffiS0ewml{ Operating Hours: Monday to Friday gam to spm

RECQRDSMANA$E},ENT0ENYRrn.,*.nistrationNo:1V400017735

TAX INVOICE

Our Ref No: GR-'19-108733

Date of Request: 0A10712019 Your Ref No: Online Purchase

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Avenue 6 #0148
AutoBay@Kaki Bukit
Singapore 4'17883

Dear Sir/Madam,

Enquiry Date OBl07l2O19

Enquiry By Tang Kok Wee, Allan
) Vehicie No. XD4735G

Accident Date 0510712019

DESCRIPTION ArvouNT (s$)

TP lnsurer Enquiry 1 .47

GST Amount 0.13

Total Amount Due (GST lnclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

IXIGIRO Cash []Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2203682&CFID=55628924&CFTOKEN=8f9...2/2



Hsiao Tong (tKKAuto)

From:
Sent:
To:
Cc:

Subject:

Dear Hsiao Tong,

Please proceed as recommended to settle up to S 13,862,00.

Thank you.

Regards,

Jaime Tay
Executive lClaims

ec{nsuronce
EQ lnsurance Company Limited
5 Maxwell Road S17 00 Towe. glock MND Complex Singapore 069110
did 65 6496 9882 | tel 65 6223 9433 ext 8aZ I lax65 6223 4190
www.cql!5 urarle.lq

{\ e uember of cttynate

Jaime Tay <jaime.tay@eqinsurance.com.sg >
Monday, 9 N4arch 2020 10:40 AM
Hsiao Tong (LKKAuto)

Steve Lim

RE: <SEEK MANDATE> Direct Settlement - Accident lnvolving XD4735G (Ol : EQI -
DM 1 9HO02122) AN D SKV6667R (TP : LKK REF - Cc6/EQt19012022/Upb3) on
06.07.2019

o

yodvept o frler
Privileged/Conlidentiol infomotion moy be contoined in this messoge. tyou dre not the intended recipient, pleose notify the sender immediotely ond delete all copie:

From: Steve Lim

Sent: 09 March 2020 07:48
To: Jaime Tay <jaime.tay@eqinsurance.com.sg>
Subject: FW: <SEEK MANDATE> Direct Settlement - Accldent lnvolving XD4735G (Ol : EQI - DM19HO02122) AND
SKV6667R (TP : LKK REF - CC6/EQt!9072022/Upb3) on 06.07.2019

Hi Jaime,

FYNA

Regards,

Steve Lim
Assistant Manage. I Claims

o

eqryYF*9"



EQ lnsurance Company Limited
5 Mar(well Road S17-00 Tower Block MND Complex Singapore 069110

did 65 6496 9885 | tel 65 6223 9433 ext 885 1 lax65 6223 4790

www.eqinSuranae.aom.sg

{\ r ,..t . or c,yr,",o

Privileqed/Confidentiol infomation may be contoined in this message. Uyou ore not the intended recipient, please notily the sendet immediotely ond delete ollcopies o_

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Sunday, 8 March 2020 4:19 PM

To: Steve Lim <$9yC-!11@Cq!.!!.gle-!!g=eg!0.!g>

cc: Admin A <admin-a@lkkauto.com>
Subject: RE: <SEEK MANDATE> Direct Settlement - Accident lnvolving XD4735G (ol : EQI - DM19HO02122)AND

SKV6667R (TP : LKK REF " CC6lEQl79072O22/Upb3) on 06.07.2019

Dear Sirs/Mdm,

we refer to our email dated 28/71/2019.

Kindly let us have your approval/instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phorlei 6742-Stg7 | email: chewht@lkkauto.com I fax:. 6741-41c8

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 15 January 2020 2:52 PM

To: Steve Lim <$Syg]13@Cqi4gUIA-rcC.Eg!0.S9>

Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: <SEEK MANDATE> Direct Settlement - Accident lnvolving XD4735G (Ol : EQI - DM19HO02122) AND

SKV5667R (TP : LKK REF - CC6lEQtt9Ot2O22/Upb3) on 05.07.2019

Dear Sirs/Mdm,

We refer to our email dated 28l7U2OLg.

Kindly let us have your approval/instruction.

wrilfigyn nnayyy nnlnoytruts Nor vnr



Best Regards, '
Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
Photei 6742-9197 | email: chewht@lkl<auto.com faxi 6z4L-4tog

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(+o8qSS)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 28 November 2019 8:44 AM
To: Steve Lim <$.9yCJ!0@.qqi!!gIA-0!@>
Cc: Admin A <qftqi43.1@l!$sP.ss4>
Subject: <SEEK MANDATE> Direct Settlement - Accident lnvolving XD4735G (Ol : EQI - DMf9HO02122) AND

sKV6667R (TP : LKK REF - CC6/EQlt9oL2O22/Upb3) on 06.07.2019

EQ ref : DM19HO02122
LKK ref : CC6/EQl19Ot2022/Upb3qz

Dear Sirs/Madam,

ACCTDENT TNVOwTNG XD4735G(EQ-Or) / SKV6567R(TP)/ OTHERS ON 06l07liOLs

We refer to the above matter.

The said chain collision involved 3 vehicles whereby our insured was the 2nd vehicle.

ln accordance to the MCF guideline for chaln collision, we have to settle the front vehicle's claim at 100%.

We seek your approval to offer Third Party repairer "FASTECH AUTO PTE tTD" at S13.852.00(all-inl.

The summary is as follows: -

Claimed Amount Revised Amount

1. Cost of Repair (w/GST) 5 30,934.77 s 12,840.00

2. Loss of Use (17days x 5100.00) s 1,700.00 S 1,020.00 (17days x 560.00)

3. LTA/G lA Search Fee s 2.00 s 2.oo

Total 5 32,636.77 s 13,862.00

Surveyor recommended 15 days for repair + 2Sunday = 17days.

Market Value : S58.000.00 /estJ

LTA Rebate : S44.909.00 lestl
Nett Value : S13,091.00 lestl

Enclosed here with all the relevant documents for your perusal.

3



Kindly let us have your approval/instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
Pho\et 6742-g19z email: chewht@lkkauto.com I fax]. 674r-4ro8

Blk 5r, Paya Lrbi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 23 September 2019 8:04 AM
To: Steve Lim <steve.lim(aeoinsurance.com.sg>
Cc: Admin A <admin-a @ lkka uto.com>
Subiect: RE: Direct Settlement - Accident lnvolving XD4735G (Ol : EQI - DM19HO02122) AND SKV6667R (TP : LKK REF

- cC6lEQ119012022/Upb3l on 06.07.2019

Dear Sirs/ Mdm,

We refer to the above matter.

Enclosed for your perusal is: -

. Estimated cost of repair
o Preliminary advice
. Photographs ofTP vehicle in its damaged condition

Thank you.

Best Regards,

Hsiao Tong, Chew I Case Handler

LKK Auto Consultants Pte Ltd
Pholoet 6742-ZtgZ I email: chewht@lkkauto.com I fari.: 674r-410g

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #()2-25 | S(4o8933)

From: Steve Lim <steve.lim(aeqinsurance.com.sq>
sent: Monday, 2 September 2019 9:43 AM t
To: Shu Pei (LKKAuto) <qhgpgi@tlqgt9.gpO>
Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkka uto.com>



Subject: RE: Direct Settlement - Accident lnvolving XD4735G (Ol : EQI - DM19HO02122) AND SKV6657R (TP: LKK REF

- CC6/EQ119012022/Upb3) on 06.07.2019 -

Dear 5hu Pei,

Attached Ol repoft. Proceed with DS if in order.

Regards,

Steve Lim
Asqistanr Manager I Claims

o

eonsuronce| 
'-*'.- qo',r*-*

Eq Insurance Company Limited
5 Maxwell Road {17-00 Towe. Block MND Complex Sin8apore 069110

did 65 6496 9BB5 | tel 65 6223 9433 ext 885 | lax 65 6223 4190

www.eclnsaraaae.com.Sq

f\ e mrcrucr aaryrret

Privileged/Confidential inlormotion moy be contoined in this messoge, tyou ore not the intended rccipient, please notily the sender immediotely ond delete oll copies

From: Tan Wei Yin

sent: Thursday, 11 July 2019 1:19 PM

To: 'Shu Pei (LKKAuto)' <shupei@lkkauto.com>
Cc: Admin A <admin-a @lkkauto.com>; Hsiao Tong (LKKAuto) <fhe!yh!@lLka-ul9-.c9!E>

Subject: RE: Direct Settlement - Accident lnvolving XD4735G (Ol : EQI - TBA) AND SKV6667R (TP : LKK REF -

CCG / EQtlgoLzozz/U pb3) on 06.07 .2079

Dear Shu Pei,

lnsured driver had yet to report the accident.

Thank you.

ReBards,

Tan Wei Yin
Execuiive I claims

Eq lnsurance Company timited
5 Maxwell Road t 17'00 Iower Block MND Complex Si.Sapore 069110

did 65 64969882 | tel 65 6223 9433 ext 8A2 | lax 65 6)23 4790

www.eqinsurance.com,sB

pivileged/Confldentiol informotion may be contoined in this messoge. fyou ore not the intended tqipient, pleose notily the sender immediotely ond delete oll copies



From: Shu Pei (LKKAuto) [mailto:shupei@ lkkauto.com]
Sent: Wednesday, July 10, 2019 6:19 PM
To: Tan Wei Yin <weivin.tan(aeoinsurance.com.sg>
Cc: Admin A <admin-a (o lkka uto.com>; Hsiao Tong (LKKAuto) <chewht(a lkkauto.com>
Subject: Direct Settlement - Accident lnvolving XD4735G (Ol : EQI - TBA) AND SKV6667R (TP : LKK REF -
cc' I EQtrgoLzozzlupb3) on 06.07.2019

WITHOUT PREJUDICE

Dear Wei Yin,

We refer to the above matter.

We have inspected TP vehicle SKV 6667RatM/s Fastech Auto Pte Ltd on a WP basis and TP repairer proposed
for a direct settlement.

Enclosed for your perusal is:
- TP GIA reporr

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy ofyour insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 67 42 3797 .

Thank you.

Best Regards,

Shu Peil Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 I email: shuoei@lkkauto.com I taxt 6741-4708

Blk 51, Paya Ubi lndustrial Park, UbiAvenue 1, #02-25 | 5(408933)

Total Control Panel

To: steve.lim@eqinsurance.com.sg Bglqoyg this sender from my allow list

From : qlpylg@1f, !sg194q1q

You rcceited this message because the sender is on your allow list.

Login


