
1

Jia Le (LKK Auto)

From: Foo, Chityan <Chityan.Foo@aig.com>
Sent: Wednesday, 17 July 2019 12:06 PM
To: Jia Le (LKK Auto)
Subject: RE: Our Ref:  8769877360SG-003 | Accident Involving SGP1313Z & SFE5757U on 

02/07/2019

Dear Jia Le, 
 
We refer to your email dated 15.07.19.  
 
After reviewing the video footage, please proceed to reject third party claim at this juncture.  
 
You may offer up to 50% liability for amicable settlement purpose. 
 
Kind regards, 
 
Jimmy Foo 
AIG 
Complex Claims Examiner 
AIG Building, 78 Shenton Way, #08-16, Singapore 079120 
Tel +(65) 6419 1945|Fax +(65) 6835 7416 
 
Chityan.foo@aig.com | www.aig.sg 
 

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]  
Sent: Monday, July 15, 2019 4:37 PM 
To: Lee, Ming-Yao <MingYao.Lee@aig.com> 
Cc: Foo, Chityan <Chityan.Foo@aig.com> 
Subject: [EXTERNAL] RE: Our Ref: 8769877360SG-003 | Accident Involving SGP1313Z & SFE5757U on 02/07/2019 
 
This message is from an external sender; be cautious with links and attachments. 

Dear Ming Yao, 
 
Our insured drove in from main road. From his video, it seemed that he did not stop after clearing the barrier when 
approaching the junction and hit onto third party vehicle. 
 
Third party drove along driveway within the building, failed to follow the right lane but against traffic flow to avoid 
the “hump”. 
 
Third party should slow down speed, stop at the junction as his view is blocked by the wall but instead, he chose to 
drive against the flow and causing the collision. Third party failed to follow the right of way and causing the accident 
thus, we would like to reject third party claim. Insured video footage uploaded in Merimen. 
 
Please let us have your approval/instruction. 
 
Thank you. 
 

Best Regards, 

Carlor Chan | Case Handler 

LKK Auto Consultants Pte Ltd 
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Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Lee, Ming-Yao [mailto:MingYao.Lee@aig.com]  
Sent: Friday, 12 July 2019 5:09 PM 
To: Jia Le (LKK Auto) 
Cc: Foo, Chityan 
Subject: RE: Our Ref: 8769877360SG-003 | Accident Involving SGP1313Z & SFE5757U on 02/07/2019 
 
Hi Carlor, 
 
No video was found in our system.  
 
You may need to request from insured. 
 
Regards, 
Lee Ming Yao, George 
AIG 
Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd. 
 
78 Shenton Way #08-16 Singapore 079120 
 
Tel +(65) 6419 1769 

Ming-Yao.Lee@AIG.com | www.aig.sg 

 
 
 

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]  
Sent: Friday, July 12, 2019 4:30 PM 
To: Lee, Ming-Yao 
Cc: Foo, Chityan 
Subject: [EXTERNAL] RE: Our Ref: 8769877360SG-003 | Accident Involving SGP1313Z & SFE5757U on 02/07/2019 
 
This message is from an external sender; be cautious with links and attachments. 

Dear Sir / Madam, 
 
Kindly assist to upload OI video in Merimen for our viewing. 
 
Thank you. 
 

Best Regards, 

Carlor Chan | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

From: Shu Pei (LKKAuto)  
Sent: Friday, 12 July 2019 9:50 AM 
To: Lee, Ming-Yao 
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Cc: LHS MotorWorks; Foo, Chityan; Admin A; Jia Le (LKK Auto) 
Subject: RE: Our Ref: 8769877360SG-003 | Accident Involving SGP1313Z & SFE5757U on 02/07/2019 
 
Dear Sir / Madam, 
 

Thank you for your email. 
 
Our respective case handler will look into the matter and revert to you in due course. 
 
Please note that: - 
 

LKK ref Officer in charge   
CC4/AIG19012005/db3 Jia Le  

   
 
To check availability of the case handler, you may contact the undersigned 

 

Best Regards, 

Shu Pei| Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Lee, Ming-Yao <MingYao.Lee@aig.com>  
Sent: Thursday, 11 July 2019 4:24 PM 
To: Admin A <admin-a@lkkauto.com> 
Cc: LHS MotorWorks <lhsautotrading@gmail.com>; Foo, Chityan <Chityan.Foo@aig.com> 
Subject: Our Ref: 8769877360SG-003 | Accident Involving SGP1313Z & SFE5757U on 02/07/2019 
 
Dear Sir / Madam, 
 
We refer to above mentioned accident. Kindly forward to officer-in-charge as workshop is checking for liability 
clearance. 
 
Regards, 
Lee Ming Yao, George 
AIG 
Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd. 
 
78 Shenton Way #08-16 Singapore 079120 
 
Tel +(65) 6419 1769 

Ming-Yao.Lee@AIG.com | www.aig.sg 

 
IMPORTANT NOTICE:  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must 
not use or disseminate the information. If you have received this email in error, please immediately notify me by 
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and 
any attachments are believed to be free of any virus or other defect that might affect any computer system into 
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no 
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or 
severally, for any loss or damage arising in any way from its use. 
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