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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notifiell E=t Submitted Ady Assighed Adl Rt Al Sui_]n_-_itt_t__‘{] | I|1_~_‘. f\_ulh'c'-.d _Sh_}_r_ys
. 08 Jul 2019 08 JuI.ZDlg New Assignment |
Main 12:59
Cancel Case
Assign | g |

Main Reference Claim Details Documents Show All
L e ¢ S AN = : SRyt i - : ==
CLAIM SUBFOLDER DETAILS ~ |Icreated by insurer] _| |
Insured: SONG CHAN MENG, ID: S7401903Z, Tel; +6596995333, Email: vscm5333@gmail.com |
Vehicle Reg. No.: SMG4416S Date of Loss: 02/07/2019 16:00 - :59 ||
. . DMPCSN1840751800 '
Claim Type: OD / SNM19D203118C01 Pollcy/Cover Note No,: (Comprehensive) I
Excess: __ |5s750.00 |
Repairer: Cycle & Carriage KIA Pte Ltd (Pandan Gardens) 209 Pandan Gardens, 609339 West Coast - Tel: ! |
Handling Insurer: g::';n Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 17/07/2019]
Driver/Custodian: SONG CHAN MENG (45 / Male) , NRIC: S7401803Z, Tel: +6596995333 Email: vscm5333@gmail.com
ASSOCIATED MAIL RECEIVED View All ] Compose Case Mail i]'
There are no mail for this case. B
- - N _"‘
ALL ASSOCIATED TASKS View All I Search Tasks Create New Task | Complete I |
Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done? |

No results.

= —— = e e - S e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 8/7/2019



Shiau Chan (LKKAuto)

# ]
From: Shiau Chan (LKKAuto)

Sent: Friday, 16 August 2019 10:06 AM

To: Cheng Jo Jo; Admin A; Admin-D (LKKAuto)

Cc: Andre Chow En De; Songcuan JR Lauro Araos; Loi Ai Ting; Edwin Abcede Caina
Subject: RE: FINALISE - SMG4416S (MIT) / OD CHINA TAIPING / DOA: 02/07/2019

Dear Jo Jo,

WITHOUT PREJUDICE

Confirm final fig $2,771.00 before excess $750.00 & GST and 4 repair days.

Kindly send the relevant documents to China Taiping Insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>

Sent: Thursday, 8 August 2019 9:25 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>

Subject: FINALISE - SMG4416S (MIT) / OD CHINA TAIPING / DOA: 02/07/2019

Hi Rasul.

Attached file for your kind perusal.

Kindly confirm finalise amount at $2.162.47 after GST.
Best Regards,

JoJo Cheng

@6 1“\-/

CYCLE & CARRIAGE
Exceptional Journeys

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4554 « F: +65 6565 1240 » www.cvclecarriage.com.sg

; A member of the Jardine Cycle & Carriage Group



Shiau Chan (LKKAuto)

— ————
From: Shiau Chan (LKKAuto)
Sent: Wednesday, 31 July 2019 9:47 AM
To: Edwin Abcede Caina
Cc: Andre Chow En De; Coco Lu Ting; Don Bong Kiong Hua; SUR
Subject: RE: OUR REF: SNM19D203118/CHONGBS - SMG4416S - OD CLAIM DOA:02.07.2019
Dear Edwin,

As instructed by our client, please proceed to repair the insured vehicle SMG 4416S (Excess $750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Tuesday, 30 July 2019 4:42 PM

To: Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Chong Boon Sen
<boonsen.chong@sg.cntaiping.com>; Lim Shu Min <shumin.lim@sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>; SUR <sur@lkkauto.com>; Admin
A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Don
Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>

Subject: RE: OUR REF: SNM19D203118/CHONGBS - SMG4416S - OD CLAIM DOA:02.07.2019

Dear Edwin,

Please be informed that we are pending for insurance’s approval.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>

Sent: Tuesday, 30 July 2019 4:36 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Lim Shu Min <shumin.lim@sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; SUR <sur@Ikkauto.com>; Admin
A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>

Cc: Andre Chow En De <andre.chow®@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Don

1




7/31/2019 . Merimen e-Claims

Claim Audit

= AUDIT TRAIL

INo. On Audit Remarks By
[1]
1 ‘1’3_’5”4 2019 ¢ym veh Model Changed (202779) MITSUBISHI OUTLANDER 2.0 (A). CB"‘:O“HQ;
Sen
Reg No: SMG4416S, Policy No: DMPCSN1840751800. Acct Date: 2019/07/02. Claim Typ  [1]
2 08 Jul 2019 Clm Created e: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd, (HQ). Workshop: Cycle & Chong
12:58 Carriage KIA Pte Ltd (Pandan Gardens), Ins.Status => Incoming Claim. Created from SA Boon |
S:MLHM Sen
[ (1]
08 Jul 2019 ] Chong
3 12:59 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): BAon
Sen
2
08 Jul 2019 ; . Chong
4 12:59 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2019/07/17 Boon
| Sen
9 C o
08 Jul 201 ; hong
5 12:59 Adj Mandate Set Approved:0.00. Boon
| Sen
019 m]E
08 Jul 201 = LE
6 13:05 Assignment 1st Accessed SU
| ' THING
[A]
7 0812019 agj adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID s
THING
. [A]
g 302019 agj Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOHD RASUL o |
THING
[A]
o 3002019 adj Rpt Initiated SHIAU
4 CHAN
[A] |
10 30,""" 2019 1o Dt Modified JPJ Reg, Date: -> 2018/12/20. SHIAU
11:23
| CHAN |
[A]
11139202 cim Details Notified SHIM
| . CHAN
| [A]
30 Jul 2019 Adj Im. Advice
12 11:26 Sujbmlttedv Next Rpt:Final Rpt.Due Date:2019/07/17 SHIAU
CHAN
A]
30 Jul 2019 Cur.Req:3842.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE NOT A [
13 11:28 Adj Mandate Request UTHORISE REPAIR. SHIAU
CHAN
| (1]
14 31U12019  p4; Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/07/17 Chong
09:17 Boon |
Sen
‘ 1 2019 C o |
31 Jul 201 : heng
15 09:17 Adj Mandate Set Approved:3842.00. Boon
| - S - - - - - Sen ‘
Date From _{l E]Ll Date To il '—_:|_*_| Audit Type None ¥ Go ]
ACTIVITY C B B o |
[08/07/2019 13:45] Nivitha Govindasamy:

Please be Informed that vehicle is not in the workshop, repairer will arrange. B —_—
'Merimen Billing for this case - Transaction History - - R
LKK Auto LKK Auto
2228874 30/?::'22:19 Motor | Consultants Pte | Consultants Pte SMG44165 11.77

| - _ [ td | Ld(HQ) | _|_ |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid =841790&extid=309477&CFID=568... 1/2



7/30/2019". Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Attn:  Chong Boon Sen Date: 30 Jul 2019

Preliminary Advi
Vehicle No : SMG4416S Accident Date :02/07/2019
Make : MITSUBISHI OUTLANDER Policy No. : DMPCSN1840751800
Assignment Date : 08/07/2019 Excess : $$750.00
Date of Inspection  : 29/07/2019 Est. Duration of Repair 4,00
Inspection At : CYCLE & CARRIAGE KIA PTE LTD (PANDAN GARDENS)
209 PANDAN GARDENS

SINGAPORE 609339

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 5,237.00
Revised Amount :S$ 3,384.00
Check Items (Estimated) :S$ 458.00
Total :S$ 3,842.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$ 99,000.00
COE / PARF Rebate :S$ 44,078.00
Salvage Value :S§
Margin for Repair :S§ 54,922.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=430762898&preview=1&nolayout=1&CFl... 1/1



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
903Z

SMG4416S

No

30 Jul 2019
MITSUBISHI
OUTLANDER 20CVT
Red

2018

4)11YY6600
GF7W0600242
110.0kW (147 bhp)
$19,605.00

20 Dec 2018

20 Dec 2018

0

$19,605.00

Yes
19 Dec 2028
$14,703.00

19 Dec 2028

B - Car above 1600cc or 97kW (130bhp)
10

$31,302.00

$29,375.00

$44,078.00

The information contained herein is correct as at 30 Jul 2019



7/30/2019°. Used OUTLANDER 2.0 Car & Used Cars & Vehicles Singapore - sgCarMart
sGCARMART.COM Login  Sian up
New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
3DOLLARSOFF "
. Mercedes C1BO At S6k Plus Depreciation! |
Post an Advertisement ) . - !’ (.( HINLUNGAUTO ey Jwemms
Sell it yourselfl Adve-:tise it at just : Cnaa larh HoBee Group of cor sale
O 1 - ( I nditior
$58 until it's SOLD! B Dicect Owner Sas One Stop Car Hub
! Finance, Insurance, Workshop e
Post an Ad Advertiser Login Ways of Selling New and Used Cars I
[ Browse by Categary v ‘Sort by Date Posted v |[20 results/page ¥
5 vehicles | OUTLANDER 2,0 wvanced Ses N
Make Mode| Price Depreciation Reg Date Eng Cap Mileage Veh Type
Search Selection OUTLANDER 2.0 Any Any Any Any Any Any Available
Mitsubishi Outlander 2.0A $109,800 $10,900 fyr 03-Aug-2018 1,996 cc 25,120 km suv Available
Sunroof
Comes With Agent Warranty Till Aug 2023 For Peace Of Mind! Stylish And Practical 7 Seater SUV Equipped With A 2,0L Engine Mated To A
CVT Gearbox Ensuring You Sufficient Power For Your Daily Drive, Yet With Surefooted Stability Thanks To Selective 4WD! Split Fold Rear.., Frasnun 10 |
Select By Performance Premium Selection
. Tags: 2018 Mitsubishi Qutiander, 2018 mitsubishi outlander, Mitsubish| Outlander, mitsubishi outlander,
Posted: 28-0ul-2019 0 ikl Qutiander, outlander, Lised Mitsubishi
Mitsubishi Outlander 2.0A %$99,800 49,620 fyr 10-Dec-2018 1,998 cc 4,709 km Suv Avallable
1 Owner Unit, Luxury And Practical 7 Seaters SUV, Serviced And Warranty By Agent (C&C). Sporty Red And Black Combination. Well )
Maintained Condltion, Flexible Loan Scheme Avalilable, View Now! [ Prcui o 3
; Tags: 2018 Mitsubishi Cutiander, 2018 mitsubishi outlander, Mitsubishi Outlander, mitsubishi outlander,
Posted: 24-Juk2018 i bishy, Outlander, outiander, Used Mitsubishi
Mitsubishi Outlander 2.0A $85,000 $7,B70 fyr 13-Feb-2019 1,998 cc 3,500 km Suv Available
(orC)
Owner Posted Overseas. HEECT OWNER
Tags: 2019 Mitsubishi Qutlander, 2019 mitsubishl outlander, Mitsubishi Outiander, mitsubishi outlander,

For old advertisements, view Expired ads

Compare

Posted: 20-JUk2019 s ishy, Outlander, outlander, Used Mitsubishi

Mitsubishi Outlander 2.0A $102,500 $10,000 fyr 07-Nov-2018 1,998 cc 14,000 km suv

5 Years Warranty From C&C. Recently Serviced, Special Model With Neatly Attached Accessory To Glve The Outlander A Better Ride. Up
To 90% Loan Of The Car Price With Interest Rates Starting From 2.28% Possible, Trade In Welcome, Call Now To Book An Appointment...

Tags: 2018 Mitsubishi Outlander, 2018 mitsubishi outlander, Mitsubishi Outlander, mitsubishi outlander,
Mitsubishi, Qutlander, outlander, Used Mitsubishi

Posted: 02-Jul-2019
V(6572) 16" Rim (Glossy Black MF)
V(6572) 16" Rim at $580. Color: Glossy Black MF.

Find out mare!

Mitsubishi Outlander 2.0A $96,800 $10,040 fyr 29-Mar-2018 1,998 cc 16,710 km Suv

1 Owner, Luxury 7 Seaters 4WD SUV, Low Mileage Vehicle Warranty By C&C. Excellent Condition, Beautiful Red Exterior,
Call/SMS/WhatsApp Now To For Enquiries And Viewing Appointment.

Republic Auto

Posted: 11-Jun-2018 1995 2018 Mitsubishi Outlander, 2018 mitsubishi outlander, Mitsubishi Outlander, mitsubishi outlander,

Mitsubishi, Outlander, outlander, Used Mitsubishl

Save this search criteria, to get emall alerts whenever a match is found.

Mode! Price Depreciation Reg Date Eng Cap Mileage Veh Type

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Resources

https://www.sgcarmart.com/used_cars/listing.php?MOD=0UTLANDER+2.0&PRC=0&DEP=0&RGD=0&VEH=0&AVL=2

Available

Available

20 ¥ | results/page



MLHM18088762 / Lal Huat (Meng Kea) Motor Pte Ltd - Sin Ming
ENTRY DATE & TIME: 03/07/2019 16:43
SUBMITTED BY: Poh Kwee Choo

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the detalls of the accident lo speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you heraby consent to the archiving of this report at the centre and lo copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

03/07/2019 16:43

02/07/2019 16:45

CARPARK AT 274C PUNGGOL PLACE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SMG44165
Insured/Policyholder

Name Of Registered Owner SONG CHAN MENG
NRIC No S74019032

Email Address VSCM5333@GMAIL.COM
Mobile Phone No (LOCAL) +65-96995333
Alternative Phone No OTHERS-96995333
Vehicle Particulars

Manufacturer MITSUBISHI

Model OUTLANDER 2.0 CVT

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE
Are youlclammg under your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMPCSN1840751800

SONG CHAN MENG
S74019803Z

30/01/1974

INDOOR

18/12/1995

23 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96995333

OTHERS-96995333
VSCM5333@GMAIL.COM

Page 1 of 12



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 353 ANG MO KIO STREET 32
#12-141

560353
NO
OWNER

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
1

NO

NO

NO

NO

NO

YES
NO
NO

Page 2 of 12



. T ' ' SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA*) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set outin this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) all insurer(s) whe have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

(d) my Persanal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(¢) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

=

Policyholder’s Signature Driver's Signature
Date & Time-u 3 JUI 7mq (If driver is not the policyholder)

Date & Time:

(LI :
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DECLARATION
//— s declare the foregoing particulars are true in every respect. Cf/
Policyholder's Signature Driver's Signature Reporting€emre Personnel sSignature
Date & Time: u 3 JUL 2mg - (If driver is not the policyholder) Name: t

Date & Time: NRIC/FIN No.:
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NOTCR PRI VATE CAR CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. Cov. Type: C

CERTIFICATE OF INSURANCE

Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)
Motor Vehicles (T hird-Party Risks and Compensation) Rules, 1960
Road Transport Act, 1987 (Malaysia)

Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)

Engi ne No :4J11YY6600

CERTIFICATE No, DWVPCSN1840751800 Chassis No: GF7W600242
1. Index Mark and Registration
Number of Vehicle SM344168S
2. Name of Policy Holder MR SONG CHAN NENG ( SONG ZANM NG)
3, Effective date of the Commencement of Insurance for 20 DECEMBER 2018 NAMED DRI VERS EX SECT, | ............ . .. S$§750. 00
the purposes of the Regulations, Ordinance or Enactment ADDI TI CNAL EX OTHER THAN NAMED DRI VERS:
EX SECT. I = ACE <= 25,0 convsvnivaniis o $$3, 000. 00
4. Date of Expiry of Insurance 19 DECEMBER 2019 EX SECT. | - AGE >= 26.. ... ..o .. S$500. 00
“ AGE AS AT DATE OF ACCI DENT
5. Persons or Classes of Persons entitled to drive * X ON VWNDSCREEN . oi06s ssss svms iias o ldia o S$100. 00

(A) THE PCLI CYHOLDER

(B) ANYUF}-ERFEMW‘DISWWI\GCNTFEPG.ICYFQCERSO:HIRQRWWHSPEWSSI(N

PROVI DED THAT THE PERSON DRI VI NG | S PERM TTED | N ACCCRDANCE WTH THE LI CENSI NG OR OTHER LAVS CR
IEG.LATIO\BTOEHVETI-EWTU?VEHG.ECRHRSBEENSOF’EFMTTEDMDISNJTUSQALIFIEDBYCHIRG:A
COURT OF LAWCR BY REASON OF ANY ENACTMENT OR REGULATI ON | N THAT BEHALF FROM DRI VI NG THE MOTCR VEH CLE,

6. Limitations as to use: *
USE FOR SCOCI AL, DOMESTI C AND PLEASURE PURPOSES AND FCR THE PCLI CYHOLDER S BUSI NESS.
THE PQLI CY DCES NOT COVER USE FOR H RE OR REWARD TUI TI ON DRI VI NG TEST RACI NG PACE- MAKI NG RELI ABI LI TY
TRI AL, SPEED-TESTING, THE CARR AGE OF GOODS OTHER THAN SAMPLES | N CONNECTI ON W TH ANY TRADE CR BUSI NESS
CR USE FOR ANY PURPOSE | N CONNECTI ON WTH THE MOTCR TRADE.

EXCESS WH CHEVER | S APPLI CABLE FOR LOSSES OCCURRI NG OUTS! DE S| NGAPCRE ( OONSTRUCTI VE TOTAL LOSS/ THEFT)
WLL BE DOUBLED.

CNE TI ME VAl VER CF EXCESS FOR THE FIRST S$500 WLL APPLY TO THE | NSURED AND NAMED DRI VERS | N THE EVENT
CF OMN DAMAGE CLAIM AT OUR AUTHCORI SED WORKSHOPS FOR EACH PCLI CY YEAR

H RE PURCHASE CO : DBS BANK LTD AS HP OMWER
* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)
and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

I/We hereby Certlfy that the policy to which this Certificate relates is issued in accordance with the

provisions of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the
Road Transport Act, 1987 (Malaysia).
Please see reverse

For CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Countersigned By:

Authorised Officer Authorised Signatory

3 Anson Road #16-00 Springleaf Tower Singapore 079808  Tel: 63896111 Fax: 6225 3502 Website: www.sg.cntaiping.com

24/12/2018
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

K

PANDAN GARDENS CUSTOMER SERVICE CENTRE - AN
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 ”gg#'g,'{g“'
Co Reg No : 1977014696 ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
SONG CHAN MENG (SUNG ZANMING) Cust NO!NBI‘I’IE KCV09830/SONG CHAN MENG (SONG ZANMING}
Reg No/Reg Date SMG4416S / 20/12/201
BLK 353 ANG MO KIO STREET 32 Date In/Mileage / 0
#12-141
h
SINGAPORE 560353 Chassis No GF7W0600242
Engine No 4J11YY6600
Contact No Mobile: 96995333 Make/Model MIT/19MY OUTLANDER 2.0 MODERN(995)
Colour/Trim P02 RED METALLIC / BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
CSM00041 Cash  05/07/2019/ 17:08  Bod 261 / Edwin Caina 41875
Description of Goods / Services Qty Unit Price Disc% Amount
E PNT88000 | fasts 1606700
RENEW & RE-ALIGN ACCIDENT PORTION AREAS:
-RENEW FRT DOOR LH $25 -
-REPAIR RR DOOR LH
E PNT98000 " - (pw /M(oo
RESPRAY FRT DOOR LH & RR DOOR LH
E PNT88000 120.001
REMOVE & REFIT LHF DOOR COMPONENT
A 54900099 30.00_4
CHECK WIRING ELECTRICAL SYSTEM . o
A 10028901 ] 120.%"
TO CARRY OUT DIAGNOSTIC CHECK USING MHI=SCAN PROJTESEI™™ /b 2
USING HI-SCAN PRO TEST | oplec]q lnem o] ,
M SUNDRY ) NN IRGA : 40.00/-
APPLY ANTI CORROSION ON AFFECTED AREAS
M SUNDRY 20.00 }
Sundries H v ]
M PANEL ASSY,FR DOOR,LH 1.00 967.00 00.00 967.00
M TAPE,FR DOOR SASH,LH pse 1.00 41.00 00.00 41.00
M GARNISH,FR DOOR,LH /(S 7~ 1.00 188.00 00.00 188.00
M GARNISH,RR DOOR,LH Z:< - 1.00 162.00 00.00 162.00 >
M AIR DAM,SIDE,LH s A st 1.00 536.00 00.00 536.00
M HANDLE,FR DOOR OUTSIDE,LH S&€~ 1.00 77.00 00.00 77.00
M COVER,F/DR OUTS HANDLE,LH g.rh"' 1.00 20.00 00.00 20.00
M GASKET,F/DR OUTSIDE HANDLE 4 AR & 1.00 6.00 00.00 6.00
M BASE,F/DR OUTSIDE HDLE,LH - X \\Q\ 1.00 134.00 00.00 134.00
M LATCH,FR DOOR,LH 7 »y L 1.00 318.00 00.00 318.00
M MOULDING,FR WHEEL ARCH,LH #Xoua{"# 5 1.00 158.00 00.00 158.00
Kasul_ ~Hp ol
Ex(ess <70
.f Y 2. i
Confirm & accepted by Dqlbﬂt{q é? f‘é(ﬂgl 2 = ?&Um
q’ ) Nett 5,237.00
7% GST on 5237.00 366.59
(? 5»@ " FQN{ Total Payable 5,603.59
Authorized signatory and company stamp 3

validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.
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@@ ' Exceptional Journeys

CYCLE & CARRIAGE

Surveyor : Rasul - LKK

Company . China Taiping
DOA . 02/07/2019
CSE : Edwin

Date of Survey : 29/07/2019

VEHICLE NO : SMG4416S
MODEL : MIT/ 19MY OUTLANDER 2.0 MODERN
WIP : 41875
Email :
Material § 8 1,196.00
Labour . $ 1,575.00
Sub-Total ¢ 3 2,771.00
Less Excess b 750.00
Total $ 2,021.00
GST 7% A 141.47
Grand Total $ 2,162.47
Finalise By/Date  : JoJo dtd 08/08/2019
REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING
[ ] SURVEYOR'S REPORT REQUIRED
REPAIR TOOK 4 WORKING DAYS + Days ( ) Weekends
+ Days ( ) Public Holiday
+ 1  Survey - 29/07/2019 - Mon

TOTAL DAYS REPAIR TOOK

[ ] TP Claim

[ ] Claim GIA/LTA fee

[:_] Claim Loss I:]USC I:]Renlal

|:| Claim Medical Fee / Others

[___] Third Party Report



@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED !
PANDAN GARDENS CUSTOMER SERVICE CENTRE MITSUBISHI
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MOTORS
PRO-FORMA INVOICE
Co Reg No : 1977014696 THIS IS NOT AN OFFICIAL TAX INVOICE GST Reg No : MR-8500111-X
Invoice Name & Address ~— Owner Name & Vehicle Info

CHINA TAIPING INSURANCE (S) PTE Cust "OJ"HEI'I'I’B KCV09330/50NG CHAN MENG (SUNG ZﬂNHING)

LTD Reg No/Reg Date SMG44163 / 20/12/2018

MOTOR CLAIM DEPARTMENT Date In/Mileage 31/07/2019/ 19434

3 ANSON ROAD #16-00

SPRINGLEAF TOWER Chassis/Package GF7W0600242 /CS3P
Contact No 62222366 Make/Model MIT/19MY OUTLANDER 2.0 MODERN({995)
07/08/ Colour/Trim P02 RED METALLIC / BK BLACK
AccountNo Terms Date/Time Printed ~ CSE Operator - WIP No
KCX00029 Credit 08/08/2019/ 09:12  BLE 881 / Jojo Cheng 41875
" Description of Goods /Services ~ Qty  UnitPrice Disc%  Amount
E PNT88000 »B825.00
RENEW FRONT DOOR LH
E PNT98000 7 420.00
RESPRAY FRONT DOOR LH
E PNTB8000 /120.00
REMOVE & REFIT LH FRONT DOOR COMPONENT
A 54900099 ~30.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 10028901 / 120.00
TO CARRY OUT DIAGNOSTIG CHECK USING HI-SCAN PROTEST
USING HI-SCAN PRO TEST| | BAFFN L
M SUNDRY . [[ (L L L] ~40.00
APPLY ANT! CORROSION ON AFFECTED AREAS L 3 I ) ]
M SUNDRY /20.00
SUNDRIES
X EXC -750.00
INSURANCE EXCESS
X PANEL ASSY,FR DOOR,LH 1.00 967.00 00.00 - 967.00
X TAPE,FR DOOR SASH,LH 1.00 41,00 00.00 < 41.00
X GARNISH,FR DOOR,LH 1.00 188.00 00.00 - 188.00
Z TEXT
CHINA TAIPING OD CLAIM
DOA: 02/07,/2019
SURVEYOR: RASUL 29/07/2019
Cycle & Carriage celebrates 120 years.
Visit www.cyclecarriage.com/120 for more info!
Parts 1,196.00 Nett 2,021.00
Labour 1,515.00 7% GST on 2021.00 141.47
Standard Menu 0.00
Specialist Job 0.00 Total Payable 2,162.47
Diagnostics Job 0.00
Sundry/Others ~690.00
Total (w/o GST) 2,021.00

This is not an official tax inveoice.
This is a computer generated document, no signature is required.

Page 1 of 1




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Ad] Submitted Ins Auth'ed Status
08 Jul 2019 Pending for Survey
Main 08 Jul 2019 12:59 $%$2,771.00 | S$T.?71-0T Report
Edit Ad) Rpt I Edit Estimates View Rpt Canoei fass l

Reference

Claim Details

Show All

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured: SONG CHAN MENG, ID: 574019032, Tel: +6596995333, Email: vsem5333@gmail.com
Now o | SMGA4416S Date of Loss: |re 0 tlc" 12 Days From LTA Reg Date (Man Yo)]
Claim Type: |OD / SNM19D203118C01 Rollcy/COVT | pMPCSN1840751800 (Comprehensive)
Excess: $$750.00
Repairer: Cycle & Carriage KIA Pte Ltd (Pandan Gardens) 209 Pandan Gardens, 609339 West Coast - Tel:
;“'nas':l‘l’,';’r‘f‘ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
Adjuster:  |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 17/07/2019]
il Custo | SONG CHAN MENG (45 / Male), NRIC: S7401903Z, Tel: +6596995333 Email: vscm5333@gmail.com

ASSOCIATED MAIL RECEIVED

View All l Compose Case Mall [

« CHINA_TAIPING (31/07/2019): Alert - Adj Mandate Approved (S$3842.00) - SMG4416S - Claim Handler: Chong Boon ...

ALL ASSOCIATED TASKS™
Priority

Due Date
No results.

Type

Task Group

Subject

M Al

r er

view All | search Tasks |

Create New Task | Complete |

igned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/8/2019



Merimen e-Claims Page 1 of 3
Claim Documents
*SMG4416S (SNM19D203118C01)
oD
Jul 2 2019 4:00PM
[SONG CHAN MENG]
Cycle & Carriage KIA Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | View
Assessment Reports 1 per page ]
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |03/07/19 17:45 | Accident Statement € | Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/07/19 11:26 | Adjuster Immediate Advice @ | Load HTM
Photos/Images 3 per pa i)
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |03/07/19 17:45 m R © | LoadrG
2 |o3/07/19 17:45 mmm ¢ Documents] 0 | adirc | 4
P O3NT19 17145 m:’:‘:ﬂmo ﬁ::ort Documents] o Laad-3PG T4
4 03/07/19 17:45 m"m — © | Load G
5 o370 1745 [ CRA T A scuments] ©  wadrs | &4
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [30/07/19 11:27 Odometer Reading © | wadirc | &
2 |30/07/19 11:27 | General View D | wadirc |
3 |30/07/19 11:27 | General View © | adirc | 4
4 |30/07/19 11:27 | General View © | Ladirc | 4
5 |30/07/19 11:27 | General View © | Ladirc | M
6 |30/07/19 11:27 | General View © | loadirc | 4
7 |30/07/19 11:27 | General View © | wadirc
8 |30/07/19 11:27 | General View @ | loadirc | 4
9 |30/07/19 11:27 | General View © | adirc | M
10 [30/07/19 11:27 | General View 0 | adirc |
11 |30/07/19 11:27 General View € | Ladirc | A
12 |30/07/19 11:27 | General View 0 | wadirc |
13 |30/07/19 11:27 | General View ) | Loadre
14 |30/07/19 11:27 | General View © | LadirG
15 [30/07/19 11:27 | General View © | Loadire
16 |30/07/19 11:27 General View € | Loadirc | M
17 |30/07/19 11:27 | General View O | wadirc | 4
18 |30/07/19 11:27 | General View © | Loadirc | A
19 |30/07/19 11:27 General View € | Load s
20 |30/07/19 11:27 | General View © | wadirc | &
21 [30/07/19 11:27 | General View O | loadirc | A
22 |30/07/19 11:27 | General View 0 | Ladirc |
23 [30/07/19 11:27 | General View © | adirc | A
24 |30/07/19 11:27 | General View © | Ladirc | A
25 |30/07/19 11:27 | General View © | adrc | 4
26 [30/07/19 11:27 | General View © | adirc | (4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/8/2019




Merimen e-Claims Page 2 of 3
Assessment Reports I1perpage [v]
No _|Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
27 |30/07/19 11:27 | General View @ | oadrG
28 [30/07/19 11:27 | General View € | Load PG
29 [30/07/19 11:27 | General View © | adirc | &
30 [30/07/19 11:27 | General View O | adirc | I
31 [30/07/19 11:27 | General View © | adirc | A
32 |30/07/19 11:27 General View © | Load PG
33 [30/07/19 11:27 | General View © | wadirc
34 |30/07/19 11:27 | General View © | wadic | &
35 [30/07/19 11:27 | General View © | oadirc | M
36 [30/07/19 11:27 | General View © | adirc | &
37 |30/07/19 11:27 | General View © | adirs
38 [30/07/19 11:27 | General View O | e | &4
39 |30/07/19 11:27 | General View ® | LoadirG
40 |30/07/19 11:27 | General View © | LoadrG
Documentation 1 per page vl &4
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |03/07/19 17:00 ﬁ_"::‘wd'& e sl © | loadTIF
2 |03/07/19 17:00 fjﬂ’g‘:ﬂfﬁ :::t’;.':fu';'n:“:"‘]‘c‘ © | wadTrF
3 [03/07/1917:00  [DRIvER S NRIC o sccuments] © | wadaTF
4 03/07/19 17:00 ﬁ,ﬁl‘:‘mm"&t’mfga © | LoadTIF
No |Finalized On China Taiping Insurance (Singapore) Pte, Ltd. (HQ) Thumbnall | Print
1 |08/07/19 12:59 | REPAIR ESTIMATE @ | Load PoF
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 30/07/19 11:27 | ESTIMATE @ | LoadPOF

Linked Accident Report Documents

View |View in Browser | v |

Assessment Reports l1perpage [v]|| &
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |03/07/19 17:45 | Accident Statement € | Load HTM
Photos/Images Iperpage (vl
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |03/07/19 17:45 Accident Photo © | Loadis | 4
2 |03/07/19 17:45 | Accident Photo & | oadwc | &4
3 |03/07/19 17:45 | Accident Photo © | Ladirc | &
a  |03/07/19 17:45 Accident Photo € | LoadirG
5 |03/07/19 17:45 | CHASSIS NUMBER 0 | Ladirc | (4
Documentation 1 per page vl &
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |03/07/19 17:00 Sketch Plan © | oadTIF
2 |03/07/19 17:00 CERTIFICATE OF INSURANCE B | lLoadTIF
3 |03/07/19 17:00 DRIVER'S NRIC © | oadTF
4 |03/07/1917:00 | DRIVER'S DRIVING LICENCE € | Load TIF
Documents Checklist
Reset | save | Pprint |

| DOCUMENTS CHECKLIST
I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/8/2019




Merimen e-Claims Page 3 of 3

| There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/8/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:1esso7188r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI19011988/R1QF3E2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 16/08/2019

REFERENCE

Insured/Claimant: SONG CHAN MENG  Policy No: DMPCSN1840751800

Date of Loss: 02/07/2019 Nature of Claim: 0D Claim No: SNM19D203118C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMG4416S
Make & Model: MITSUBISHI OUTLANDER, 2.0 (A) Engine No: 4J11YY6600
Reg. Date: 20/12/2018 (Man. Year: 2018) Chassis No: GF7W0600242
Colour: Red Odometer: 19434 km
Engine Capacity: 1998 cc
Market Value/New Car Price: S$$99,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Size: 225/55 R18
Front Left Side: Toyo 6 mm Rear Left Side: Toyo 6 mm
Front Right Side: Toyo 6 mm Rear Right Side: Toyo 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %!
Parts 2,627.00 1,216.00 1,411.00 53.71
Miscellaneous Items 0.00 0.00 0.00
Labour 2,610.00 1,555.00 1,055.00 40.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,237.00 2,771.00 2,466.00 47.09
- Excess (S$) 750.00 750.00 0.00 0.00
(S9) 4,487.00 2,021.00 2,466.00 54.96
+ GST 7.00/7.00% (S$) 314.09 141.47 172.62 54.96
Nett Amount (S$) 4,801.09 2,162.47 2,638.62 54.96
INSPECTION
Date of Assignment: 08/07/2019
Date Inspected: 29/07/2019 Inspected At: Cycle & Carriage KIA Pte Ltd (Pandan
Gardens)
209 Pandan Gardens
Singapore 609339
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/8/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

'Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 16 Aug 2019)

‘Parts: M1-SUV MITSUBISHI OUTLANDER 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMG4416S)

I\A"alidlty:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page I

numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Necessary 20.00FS *20.00FS
2 1 *PANEL ASSY, FR DOOR, LH Bent 967.00FS *967.00FS
3 1 *TAPE, FR DOOR SASH, LH Necessary 4100FS *41.00FS
4 1 *GARNISH, FR DOOR, LH Missing 188.00FS *188.00FS
5 1 *GARNISH, RR DOOR, LH Serviceable 162.00FS *-FS
B 1 *AIR DAM, SIDE, LH Serviceable 536.00FS *-FS
7 1 *HANDLE, FR DOOR OUTSIDE, LH Serviceable 77.00FS *-FS
8 1 “COVER, F/IDR OUTS HANDLE, LH Repair 20.00FS *-FS
9 1 *GASKET, F/IDR OUTSIDE HANDLE Not Necessary 6.00FS *-FS
10 1 *BASE, F/IDR OUTSIDE HDLE, LH Not Necessary 134.00FS *-FS
11 1 *LATCH, FR DOOR, LH Not Necessary 318.00FS *FS
12 1 *MOULDING, FR WHEEL ARCH, LH (SCRATCHED) Old Damage 158.00FS *-FS
F=Franchise part. S=SpcNett

Total Parts (S$) 2,627.00 1,216.00
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 RENEW & RE-ALIGN ACCIDENT PORTION AREAS : - RENEW New 1,600.00 825.00
FRT DOOR LH. - REPAIR RR DOOR LH
2 RESPRAY FRT DOOR LH & RR DOOR LH New 700.00 420.00
3 REMOVE & REFIT LHF DOOR COMPONENT New 120.00 120.00
4 CHECK WIRING ELECTRICAL SYSTEM New 30.00 30.00
5 TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO New 120.00 120.00
TEST USING HI-SCAN PRO TEST
6 APPLY ANTI CORROSION ON AFFECTED AREAS New 40.00 40.00
Gross Labour Cost (S$) 2,610.00 1,555.00
Report was unsubmitted during this print-out.
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