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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S9M01T5P

Reference CC4/ASM19011984/Kpa3q2

Loss Date 5 July 2019

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 8 Jul 2019 9:57:45 AM

Request Date 25 February 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SLE7886X

Make TPVD TOYOTA

Model COROLLA AXIO

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Mei Kwan How 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Settlement SAID CHAN HERMAN BIN 

BLK 548 JURONG WEST ST 42, #10-163, 640548,

Singapore 

 

HMINSURED@GMAIL.COM 

 

HO Winnie 

 

winnie.ho@axa.com.sg 

Additional Instructions GIA NOT

REPORTED

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 - AC2103606.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 May

2021

 RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 May

2021

 LKKInspection (66).pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 May

2021

 LKKAdjustment1a (69).pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 May

2021

 GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 May

2021

 LETTER TO OI.pdf.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218330?token=48908d67-99c3-4fc1-982c-3909d5db9afc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218326?token=15cedd8b-98dc-4fca-b5c9-0c2a7534759d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218325?token=c5b081f4-c16e-424f-b3fb-6de2b5e78072&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218324?token=57ecde51-8478-4ddf-b10f-8c21c25e39d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218323?token=8fb208e1-2124-4f8c-9187-8e6bc0f3f8d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218322?token=7a4a8d13-51de-4370-8952-16895e8bffa3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 May

2021

 AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 May

2021

 TP-MANDATE IA(Revised) dd 110521.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 May

2021

 Rental Agreement.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 May

2021

 Insurance Search Receipt.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 May

2021

 TP ESTIMATE +

SUPP_MARKED(FINAL)_compressed.pdf.pdf

Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218321?token=5406278c-955c-4402-9a36-74fa7256608a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218320?token=3f7733b5-36ec-4470-9641-94d43b55235b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2199763?token=8da1715a-e26d-47d9-9cca-6bae4f31dc22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2199760?token=1e85da51-6a69-4486-ac5b-c7e7cfa80e54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2199762?token=b702ed64-c139-411c-b8c3-bdd09d5e4c05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2199747?token=83faa8f5-9cc2-4a60-ac6d-a81d6f25cfb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 TP SUPPLEMENTARY_MARKED.pdf.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 July

2020

 TP_SUPPLEMENTARY_MARKED.pdf.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 July

2020

 TP-MANDATE IA dd 270720.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 July

2020

 TP ESTIMATE_MARKED(FINAL).pdf.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

February

2020

 TP-MANDATE IA dd 120220.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

February

2020

 TP_ESTIMATE_-_MARKED.pdf.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

February

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1647710?token=477625e5-d76e-4539-a91e-44fee45fe296&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1648349?token=a07c6109-bbb6-4556-a75b-366a7242af0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1647712?token=e0be8c97-526d-4630-b9ed-f44e1e5b9e2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1395864?token=35608dc0-423b-4f0f-b4a3-aaa6dd9e09f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1395865?token=9553dbf5-51c0-4f8b-a0c2-5e95806058fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1395860?token=886b2544-3254-48c6-b311-f4b6f978e15b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Police Investigation Results - SME5542P

BEING CHARGE.msg.msg

Reports &

Statement
Police Report HO Winnie

23

January

2020

 AFTER REPAIR PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

28

November

2019

 LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

28

November

2019

 TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

28

November

2019

 LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

28

November

2019

 TP GIA REPORT.pdf.pdf
Reports &

Statement
GIA Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

31

October

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1365322?token=b9d998b9-36bb-4f74-8c6d-70f4f387f6c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1269881?token=aaa817a5-cdfc-4bca-90bc-e80482316f90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1269880?token=3d91c0a1-029b-4065-94fa-e4e573ffeee1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1269878?token=1546e00b-6e93-4e01-bc0e-0fc8c3c0d7f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1269879?token=0b359af4-5d25-42a2-b8a7-cdfeb49caa10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1218072?token=c95e59a8-2922-4faa-880b-4b4154ef13e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Service appointment in Vendor Portal claim

S9M01T5P for vehicle SLE7886X.html.html
Email Sent

VISHNU BATHAM

Shekhar

8 July

2019

 GA362780-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate of

insurance

VISHNU BATHAM

Shekhar

8 July

2019

 GA362780-Certificate of Insurance.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate of

insurance

VISHNU BATHAM

Shekhar

8 July

2019

 EMAIL TP PRI.msg.msg
Letters and

Correspondence
Policy Holders / Insured

VISHNU BATHAM

Shekhar

8 July

2019

 SMA3785P - OI GIA REPORT.pdf.PDF
Reports &

Statement
Accident statement HO Winnie

8 July

2019

 SME5542P - TP GIA REPORT.pdf.PDF
Reports &

Statement
Accident statement HO Winnie

8 July

2019

 SLL5319T - TP GIA REPORT.pdf.PDF
Reports &

Statement
Accident statement HO Winnie

8 July

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993898?token=27c0a279-1b56-4bb4-bd50-9f0ccd598eb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993890?token=59b8fce2-943f-4e27-ac29-9e2dc292a395&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993887?token=056fc5b5-f8c4-4710-ac68-5e3fc4c6cb8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993885?token=b9315f8b-1859-41d9-ba8c-5b9fc7ba3513&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:995899?token=bde3fd62-9dce-4e57-bb25-67a92c4361ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:995888?token=6e08afe8-e4b1-474f-b884-9c237b655a3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:995879?token=b9f41fad-8826-4a0a-bd86-c087c171f194&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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