Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 21 October 2019 5:43 PM

To: ‘claims’

o ‘Mg Wai Yin'; jasminetan@transcab.com.sg; ‘alicelim@ava-ins.com’; 'diskyac@ava-
ins.com’

Subject: YOUR REF: SHC 5257H (OUR REF: CC4/A5M19011979/Bga3) *** ACCIDENT INVOLVING

SHC 5257H & SJN 5932K ON 21/06/2019 ***

21 OCTOBER 2019

Transcab Taxi
Singapore

Dear Sir,

OUR REF  : CC4/ASM19011979/Bga3
YOUR REF  : SHC 5257H
ACCIDENT INVOLVI 7 ND SJN 59 T

We refer to the above subject matter. We write o inform you that we are the loss adjuster appointed by your
maotor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from TEAM AUTOPRO PTE LTD acting on behalf of the owner of SIN 5932K against
your moetor insurance policy.

Based on the occident report and accident scenario, we are of the view thal liability is not in your driver's
favour as his taxi had collided onto third party parked vehicle, We will therefore proceed o negotiate for an
amicable setflement with the Third Party,

We also wish to advise that there s an excess of 5$5,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
opplicakility of the excess Is as follows:

1) Any settlement equal to or above the excess, you shall be llable to make the payment of $5000/-; or
2) Any settiement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim setflement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the obove subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according o the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim (s arising from this incident, at your own cost and defence, please reply to us
w:hin 10 days from the date of this letter. You intent must be formally expressed to AXA and acknowledged by
AA,

Your full co-operation in the handiing of the claim is required and kindly submit the following If not provided at
our reporting centre, The list below is not all inclusive and further document may be required:



Police report, Police Investigation resull, appeal against the Traffic Police oftence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any|

Video footage of accident (if any)

Statement and/or police report from independent witnass(es] (if any)

If you or your passenger|s) are filing a claim against any of the invoived Third Party(s). you are to keep us
infarmed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handiling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or setflement without our prior knowledge and
consent, If you recelve any comespondence or legal document such as a Writ of Summons in connection with
this accident. please forward it to AXA immediately. You may email it to gcediliochong@lkkauto . com or deliver it
by hand to our Customer Care Centre.

This letter should neot be regarded as a waiver by AXA of their rights to repudiate any claim becaouse of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnily upon conclusion of the matter|s).

It you need any clarfication. please do not hesitate to contact us ot 6749 4274 or email us at
cecliochona@kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you s strictly an a without prejudice basis and should not be construed as an
admission of llabillty on our part and/or that of our pollcyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding In any other related claims.”

Best Regards,

Ceeilin Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CegllinChongar[kkauto.com| fue: 6741-4108
Blk 51, Pavn Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408933)
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To
CRN

Team AutoPro Pte Ltd
201811621K

located at 385 Sin Ming Drive #01-02 Vicom Inspection Centre Singapore 575718

Letter of Authorization & Undertaking

in Respect of Acadent Involving myfour Vehicle Noo: SaNSA32E

and . SHCSZIH and T ——
and e — and i . I
@ Bukd  Bulor  Sircet 51 &1k S3) (argavk

dated 2 I“ | 18

e hereby imevocably authorize you to demand claim- settle/receive whatever amount
settied/payable by the third party andlor its insurer in mylour name, for the costs of repair, loss
of usefrantal and all other necessary cosis related to my/our vehicle thal was damaped pursuani
to the aforesaid accident.

I'We acknowledge thal any seitlement you may reach on myfour behalf is on a
“Without Prejudice” and "Withoul Admission Of Liabillly” basis,

IAWe agrea to assign the whole proceeda of my/our third party claim to you. The third party and
for its insurer shall accepi this letter as my irrevocable authorization to pay lhe compensaled
amount directly to you — in the form of payment chegue made in favor o
Team AutoPro Pte Ltd.

in the event that the payment cheque is being made in mylour favor, |fwe hereby undertake to
return the full amount to you, within 7 days from receiving and clearance of the said payment

cheque. Failing which, you will have the legal rights lo take legal proceedings against me/us lo
recaver the said sum, with further cosis and dishursamants to be incurred by ma/us.

IWe lurther suthorize you o sellle the aforesaid claim in a manner thal you deem fil and to
ulilize thia monies lo pay your charges withoul further reference 1o melus. Tha paymanl 1o you
shall amounl to @ good discharge of your obligation o me/us in respact of the satllement monies.

Should the third party claim be unsuccessful due to untruthful statements from mefus, we
undertake o pay for all your expenses, costs and fees incurred, immedistely upon your demand,

This authorisation shall remain in force until revoked by melus in writing to you, subject to terms
and conditions being agreed by both parties. I'We furlher understand that revocation is nol
allowed once your workshop has commenced on the repair of my/our vehicle.

Yours faithfully,

Claimant Signalure & Co's Stamp (if applicable)

Dare: .....



AXA THIRD PARTY DIRECT SETTLEMENT

Wehide No: SHCSISTH {tnad weh|
BRI (TP vah) Model: TOYOTA PREMIO-1S (4)
Date of Accident) Time: vkl
Repals Estimate 5 L. LCh 5]
Final Repau Cost 41 21.900.00
Loss of Use : 5 gang 7 oyt 915 popo per day
Rental [if any) 1§ days at 5 per day
L1a / GIA Searth Fee ‘e Mas
Othery 15|
‘5
Final Settlement Sum | Lssas
'r = — e . S 5 -
Is Third Party Workshop GIA Reglutered? | | YES [3] NO  [Kindly indicate below]
A) For Mon GIA Registered Workshog: Agreed Liability ___1pe (%)
B) Fou GlA Registered Workshop! BOLA Applicable: Yes/ No  BOLA Scenaria No
BOLA Labibty %) Assessed Liabiliey (" (%]
* Avyessed Liohilitg ta be filled only for chain colktion s ond for coses whene BOLA doed not opply
Femarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCURMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFLASDR IN ANY MANNER WHATSOEVER,

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only spphcable to rental claim - All document are o be submined with this settiement conlirmation. In the event, rental
agreement | invoices are not received within 7 doya of this signed confirmation, we will sutomatically revert 1o loss of use clam
per the NIMA rates.

We/l canfirmed that this is a full and linal settlemnenl that we and or ow chent have/had/has against you (AXA and thew
policytolderfauthored driver Mordeasor] for any and il losses [past/present/future) arming from this accident

Wi confirmed that we ha & autharity of owr chient 1o act for and on ther behalf n this grcidem aPRO
0PR0 » kel
» % > Z
- ) o \e
iy - -
= & £2 T=A M 4 .
Signature 9I wir T!pi ttamp Signature of Witness /W " 1
Name of tive Mame nl'meT s 0,."'»-.__--"‘;*5
dut 3
ale 2
Date 11 |1 . ;m Date 13115 ‘l ij
Sigriature of AXA"S jur
Mame ol AXA"s surveyar .!’l lh'l-
Dae

] \1\19\

AR ingarance Pte Lid (Company Beg. No.: 1959035128)
B Shenton Way 524-0) AXA Towst Singapore ORER1]

AXA Customed Centre #01-21/22

Telephene: +&5 GEED 4BRE - bas comag



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-D0, Singapore 048580
INSURANCE Frone ~65 6224 0010 Fax 65 6224 0030
ASSOCIATION Operating Hours. Monday 1o Friday Sam to Spm

RECORDS MANAGEMENT CENTRE 7 Registration No: M400017735

TAX INVOICE
Our Ref Mo: GR-19-108471
Date of Request: 03/07:12018 Your Ref No WALK IN KO
TEAM AUTOPRO PTE LTD

3485 SIN MING DRIVE, #D01-02 VICOM INSPECTION CENTRE
SINGAPORE 575718

Dear SirfMadam,

Your Vehicle MNo: SJUNSOIZK
Date of Accident: 21082018
Flace of Accident BT BATOK
Invalving Vehicle Mo:  SHCS257H

DESCRIPTION AMOUNT (S%)

E-Flle Search Fee (Public) 14.02
GST Amounl 088
Tolal Amouni Due (GST Inclusive) 15.00

Thank You.

This is a computar gensrated document and requires no signature

For GIARMC Official use:
Date
| | GIRO [X] Cash [ | Cheque



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
Raffle . Si Q48

INSURANCE Prone. <55 6524 0010 Fax 265 6224 0050

ASSOCIATION Operating Hours. Monday lo Friday Sam to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M40001 7735

TAX INVOICE
Our Ref No: GR-19-106472
Date of Reguest: 030712018 Your Ref No WALK IN KO
TEAM AUTOPRO PTELTD

385 SIN MING DRIVE, #01-02 VICOM INSFECTION CENTRE
SINGAPORE 575718

Dear SirMadam,

Date of Accident: 210412018
Vehicke No; SJINS83ZK
Flace of Accident BUKIT BATOK STREET 51 BLK 531 CARPARK
Involving Vehicie No: SHCS25TH

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS  |ACCIDENT LOCATION PER DOC (58]  |QTY |AMOUNT (55)

SHC5257H BUKIT BATOK STREET 51 BLK 531 CARPARK 14.00{1 13.08
GST Amount 0.82
Total Amount Due (GST Inclusive) 14.00

Tha Images provided 1o you are taken from the original reports forwarded 1o the cantre by the members of the General Insurance
Association of Singapore and we take no responsibility for their sccuracy or contents and shall be under no liability whatsoever for
any loss or damage arising out of or in connection with the reports or their images

Thank You

This is a computer generated document and requires no signature

For GIARMC Official use:
Ciate:
[ | GIRO [%] Cash [ | Cheque



Land Transport Authority

Land Transport Authority
10 Sin Ming Dirive
Singapors 575701

GST Reghitration No. : M4-0006529-2
Pri DaeTime 21 Jun 2018 1 168:16:40
Feceipd DateTime 2%t F01% TR 1634

Racegt Mo, | [THET-00000- 180621003140
Pravious Recsipl Mo

ef

Result of Insurance Enguiry - SHCS25TH

As at 21 Jun 2018/09:50-:00

Insiurance Co: AXA INSURANCE PTELTD
1 Insurance Enquiry - SHCS25TH

Enquiry Fee 7.00 048 140
2019062118 1450460626
Sub-Total T.00 049 749
Total Belore Rounding 7.00 049 7.48
Rounding Giterence 0.0
Total Amaunt Payable 745
Paid By
X0000000000652T w 745
Total 745
Cash Change 0.00
Tendered Amount 7.45

THANK YOU AND HAVE A NICE DAY!




