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Denise Tay (LKKAuto)

From:
Sent:
To:
Subject:

Hi,

Claim created.

With Regards

Samsia

Senior Admin Assistant,
Motor Insurance
WWW.income.com.sg

(7 Income

madse ciffersnt

el ]

MTCL@income.com.sg

Thursday, 11 July 2019 9:15 AM
Denise Tay (LKKAuto)
FW: REQUEST CLAIM NUMBER

At Income, we are ‘In with You’ on Performance, Growth,
Innovation and Impact. These attributes refiect what we promise
as an employer and what we want our people to exemplify.

Find out more at iIncome.com.sg/careers

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]

Sent: Wednesday, 10 July 2019 9:32 AM
To: MTCL@income.com.sg

Subject: REQUEST CLAIM NUMBER

Dear Sir/Madam,

Request claim number

‘nW'\t‘

yo

Date: 10/7/2019
S/No Claimant Claimant | Income Date of Time of | Estimate Tentative
(Owner / Vehicle Vehicle | Accident | Accident repair cost
Taxi No. No.
Company)
1 MT/1045879- SMRT SHB860D SMK 24/5/2019 10:35 7272.94 1876.88
003 1978K

Best Regards,
Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315



>Back to OneMotoring

_Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.;

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQF Paid:

COE Rebate Amount:

Totai Rebate Amount:
Message

Please note that the 8-year COE for this vehicle cannot be further renew

s lat 1]

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 27 May 2019

OK

A HEDATE FRninrg

Company
5369K

SHB8&0D

No

27 May 2019

TOYOTA
PRIUSHYBRID 1.8 CVT
Maroon

2017

2ZR5111395
JTDKB3FU503576079
90.0kW (120 bhp)
$29,007.00

12 Dec 2017

12 Dec 2017

0

$5.000.00

Yes
11 Dec 2025
$3,750.00

11 Dec 2025

A-Carup to 1600cc & 97kW (130bhp)
8

$34,15%.00

$27.916.00

$31,666.00

ed. The vehicle must be de-registered upon COE expiry or when the

nnps:nvn.ua.gmtsg;rramruacuumenqu:reNeuatebyr*uouctsercreueregmput fEUNG HIUN_IUSrusu4uud | |
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MSR118067623 / SMRT Automotive Services Ple Ltd - Woodlands

ENTRY DATE & TIME: 25/05/2018 09:39
SUBMITTED BY: B. Thalyal Nayagl

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repon carrectly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as
————

repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admi

5. Any false reporting may be referred to the Police for investigation,

B. This report will be forwarded by the insurers of the GIA Record

s Management Centre established by the G

archiving and that coples of this repart will. for a fes. ba made available upon application by Interestad parties.
7. By the lodgement of this report to the insurers, you hereby consenl to the archiving of this report at the centre and to coples of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
25/05/2019 09:39
24/05/2019 10:35
ROBINSON ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SHB860D

SMRT TAXIS PTE LTD
198905369
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

YES

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-19093197MFSH

NEO YEW SING
S1715075H

02/12/1965

OUTDOOR

22/04/1983

36 YEARS AND 1 MONTH
MALE

(LOCAL) +65-80000000

NOEMAIL

ssi0n of policy hability on the part of the insurance companies.

possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies o

eneral Insurance Association of Singapare (GIA) for

Page 10f 9



Address 51

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - RELIEF

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hgvg been approached by unknownlpersnn(s} NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : UNKNOWN
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS TRAVELLING STRAIGHT ALONG ROBINSON ROAD WITH A PASSENGER ON BOARD WHEN THE VEHICLE
SMK1978K ABRUPTLY DASHED OUT FROM THE RIGHT MOST LANE AND COLLIDED ONTO THE RIGHT PORTICN OF MY
TAXI.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: FILE TOO BIG
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMK1978K

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Categary PRIVATE CAR

Name of Driver LOH JUN YONG THOMAS
NRIC/Passport Number

Contact Number

Address

Postcode

Page 2ot 9



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3of 9



SKETCH PLAN

A~Sug P60
E~smr 1970k

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

TAx FTAnv D

LoginToN
CENTLE

Gl Loewlvdl Lo

DECLARATION
IfWe deciarepg‘fql;s}gq‘ing particulars are true

in eyery respect.
'rlp $ \‘ i‘l g:!
7

A l¥]19

Driver's Signature
{If driver is not the polieyhalder)
Date & Time:

Paliwhnlder‘w

Date & Time:

Reporting Centre Personnel's Signature
Name:
NRIC/FIN No.:

Page 4 of 9



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Ferm must be completed by the Policyholder and/or the Authorise d Driver.

3. Infoermation provided must be as truthful and sccu ible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liabllity,

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police far investigation.

8. Thie report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Assoclation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

&. Consent under the Personal Data Protection Act {POPA)
lunderstand, acknowledge, agree and consent that:

() My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [ferm] and any other personal information
pravided by me or possessed by my insurer (collectively the “Personal Information”) and disclase and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(if) investigating the accident and/or my claims;
(iil) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me te bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

[b) allinsurer(s) who have insured vehicle(s) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the ahove Purposes; and

{c) my Persenal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims,

(e) the information so collected under {d) above may be shared / disclosed:

(i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

Wuw/’//’)

auls]ig

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time; (It driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 50f 9



nupsi/vacsweb.smrt.com.sg/estimation.aspx

A

@Smnr s

AUTOMOTIVE

Case Details

Case Reference Number : ) Insurance Company Name : NTUC Income Insurance Co-
: T
TAX/05/19/2108 Company Type : SMAT Taxis Pte Lid operative Lid
Type of Repair : Accident Repair Estimation ID : EST-7021-1D Accident Date and Time : 24/05/2018 02:35 AM
Vehicle Registration Number : Assigned By : Taxi Claims Manager
v le A n Months) : 17
SHBBE0D Team ehicle Agelin Months)

Documents / Photographs

View Documents / Photographs | Total Documents: 1

Estimation Details

Spare Part's Cost Detail
SMRT Recommendation Surveyor Approval
BOM Costing Portion Material  Part Name Qty List List Dis(%) Final Repair/  Surveyor  Surveyor Repair/Replace Remarks
Type Type Number Price Price($) Price(S) Replace Quantity Final
Per Price($)
Unit(s)
One  Main FENDER 1 93310 93310 2500 699.83  Replace 1 9 Repair / (
Time SUB-ASSY, / )
Key FR,RH
In
One  Main EMBLEM, 1 52.90 52.90 25.00 3963  Replace 1 0.00 Riitios. # AOL
Time SIDE PANEL
Key (HYBRID)
In
One  Main COVER, 1 89.50 B9.50 2500 6713 Replace 1 0 Repair v / A
Time OUTER
Key MIRROR, RH
In
One  Main PANEL SUB- 1 1,24960 1,24960 2500 937.20 Replace /
1 837.20 Replace ~
Time AssY, P BUC
Key FRONT
In DOOR RH
One  Main CHECK 1 15350 15350 2500 11513  Replace 0 0 Not Give Wiq
Time ASSY, ;i
Key FRONT
In DOOR
LV

One  Main HINGE 1 82.10 B2.10 2500 61.57 Replace 0 0 Not Give + n v
Time ASSY,
Key FRONT
In DOOR,

UPPER RH
One  Maln HINGE 1 92.10 92.10 2500 69.07 Replace i OO 5 o—— /
Time ASSY,
Kay FRONT
In DOOR,

LOWER RH
One  Main DOOR 1 230.80 230.80 2500 173.10 Replace 0 0 NotGive v hw X
Time FRONT
Key WINDOW
In REGULATOR

SUB-ASSY,

RH

Total Spare Part Cost  4,631.94 Surveyor Total 997.20
Lump Sum Discount (%) 0.00 Lump Sum Dis (%) 0
Final Spare Part Cost 4,631.94 Final Sur Total 997.20

https://vacsweb.smrt.com.sg/Estimation.aspx 1/4



DrEtieu 1y https://vacsweb.smrt.com.sg/Estimation.aspx
SMRAT Recommendation Surveyor Approval
BON  Costing Portion Material  Part Name Qty List List Dis(%) Final Repair/  Surveyor  Surveyor Repair/Replace
Type Type Number Price Price($) Price(S) Replace Quantity Final
Per Price($)
Unit(s)
One  Main DOOR 1 768,60 768.60 10,00 691.74 Replace 0 0 Not Give
Time FRONT
Key MOTOR
In ASSY,
POWER
WINDOW
REGULATOR
,RH
One  Main STICKER 1 60.00 60.00 0.00 60.00 Replace 60.00 Replace v
Time DECAL
Key SMRT
In (DOOR)
One  Main PANEL SUB- 1 1,243.90 1,243.90 2500 932,93 Replace 0 0 Not Give
Time ASSY, REAR
Key DOOR , RH
In
One  Main HINGE 1 83.30 83.30 25.00 62.47 Replace 0 0 Not Give *
Time ASSY, REAR
Key DOOR,
In UPPER RH
One  Main HINGE 1 73.30 73.30 25.00 54.97 Replace 0 0 Not Give v
Time ASSY, REAR
Key DOOR ,
In LOWER RH
One  Main CHECK 1 153.50  153.50 2500 11513  Replace 0 0 NotGive v
Time ASSY, REAR
Key DOOR
In
One  Main PIXEL 2 60.00 120.00 0.00 120.00 Replace 0 0 Not Glve +
Time STICKER
Key
In
One  Main MOULDING 1 57600 576.00 2500 432.00 Replace 1 0 Repalr v
Time ASSY, BODY
Key ROCKER
In PANEL , RH
Total Spare Part Cost  4,631.94 Surveyor Total 997,20
Lump Sum Discount (%) 0.00 Lump Sum Dis (%) 0
Final Spare Part Cost  4.631.84 Final Sur Total 997,20
Labour's Cost Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks
Recommendation($) Adjustment(s)
1 Main TO REPAIR RH PORTION 845.00 400 yd
Total: 845.00 400.00
Spray_Cost Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks
Recommendation(S) Adjustment(s)
1 Main RESPRAY MIRROR COVER RH 180.00 50
2 Main TO RESPRAY FRONT DOOR RH 378.00 200
Total: 1,116,00 350.00

https://vacsweb.smrt.com.sg/Estimation.aspx
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LI EUTH

.

'S.No. Costing Type

k| Main

4 Main

Total:

Other Cost Detail

S.No. Cesting Type

1 Main

2 Main

3 Main

4 Main

5 Main
Total:
Summary

Total Spare Part Detail

Total Labour Cost

Total Spray Painting

Other

Overall Total

Lump Sum Repair Option

Lump Sum Total

Surveyor Approved Amount

No of Repair Days®

Remarks

Surveyor Name

Job Scope

TO RESPRAY REAR DOOR RH

TO RESPRAY ROCKER PANEL

MOULDING

Jaob Scope

TO CHECK WIRING AND SYSTEM

FUNCTION

TO APPLY RUST-PROOFING ON

AFFECTED AREA

TO TRANSFER DOOR MECHANISM

TO REPLACE SUNDRY PARTS

TO WASH AND VACUUM

Estimator Assesment($)

4,631.94

B45.00

680.00

7.272.94

0.00

https://vacsweb.smrt.com.sg/Estimation.aspx

hitps://vacsweb.smrt.com.sg/Estimation.aspx

SMRT Surveyor Remarks
R dation($) Adij 1(S)
378.00 0
180.00 100
1,116.00 350.00
SMRT Surveyor Remarks

Recommendation(s) Adjustment(s)

B0.00 20
200.00 20
240.00 50
100.00 0
60.00 0
680.00 90.00

Surveyor Assesment($)

997.20

400.00

350.00

1,837.20

1,837.20

1,837.20

P/p repair, photo before paint.

Hwee jie

) 'KoQ']J

L4
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(SIS FAVELE-]

&

Signasure

Survay Date

https://vacsweb.smrt.com.sg/Estimation.aspx

https://vacsweb.smrt.com.sg/Estimation.aspx

Eslimator Assesment($)

27/05/2019

W

Surveyor Assesment(S)

-

| swe |[ cear |

LKK Auto Consultants hence nolify
the Repairer of the following:
« To resurvey belora/alter spray painting
« To display damaged part{s| during resurvey
» Parts prices are subject 1o confirmation
o Third party survey Is on a "Withcut Prejudice t3ss
* No illegal modification|s) 12 allowed
« Supplementary item(s) mus! be resurveyes ana
is subject to final approval from Insurance Lom gty

Acknowledged by Repairer
Signature:
Date:

4/4
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SMRT Accident Vehicle Repair Estimates

FURTAusmaive avani P |
T Vesc smrds Favas sl Pah E4_Srgapet
Fax e

Esvrrminr Telephone Ham [T

Tendem Rapening [

Date Generated  OTATEEIN
UsariD 1 Pohluan

Section A~ AccidentDetalls -

Registration Number

SHBE60D

Case Reference Number TAXJ05/18/2108
[Regisiration Date 121212017
Campany Type SMRT Taxis Ple Lid
Make [ToyoTAa

Model [PRIUS4

Name of Driver NEO YEW SING
Type of Accident Side Swipe
Accident Date and Time 24/5/2018 10:35 AM
Accident Reported Date and  |24/512018 2:03 PM
Time_

Is Surveyor Required? Yes

Survey by

Vehicle is Towed Back? Yes

Towed Back Date and Time

24/5/2018 10:52 AM

Replacement Vehicle Issued? [No

Job Card Number 241018649
Special Inslruction to ARC.if  |[TOWED $40
Prepared Date and Time 25/5/2019 9:36 AM

Chassis Number

Mieage

Work Shop
‘Repalr Cornpletion Date and
Time

Sumarel

l_}fpgi_r Estimates =

T R £

(N

Quotation from ARC

< o
Adjusted by Surveyor, If applicable

Total Labour Cost $845.00 $400.00

Tolal Spray Cost $1,116.00 $350.00

Total Spare Part Cost 54,631.94 51,036.88

Total Other Cost |ss80.00 $90.00

TOTAL COST $7,272.94 :B%; ’w $1,876.88 (PIP)

Lump Sum Total $0.00 $0.00

Number of Repair Days 5.0 4.0

Prepared / Adjusted By Zhi Yang Phua Hwee Jle (LKK) / NTUC
ARC [ Surveyor Sign Off Dala|25/05/2019 9:54 AM 2710512019 2:34 PM
Signature /’(—-—-— =

Remarks plp repair, photo bafare paint. |

Page 1 ofd




e%r 5 Veezanas rausial Pan £4_Bmgapare
SMRT Accident Vehicle Repair Estimates W'____

Quotation Number  |ON-1906-0484

Quotation Date 28,06.2018
Invoice Amount

TO REPAIR RH PORTION
Total Labour $845.00 $400.00

Job Scope

RESPRAY MIRROR COVER =5

TO RESPRAY FRONT DOOR RH $378.00 $200.00 / “
TO RESPRAY REAR DOOR RH 5378.00 $0.00

TO RESPRAY ROCKER PANEL MOULDING $180.00 $100.00 /’
Total Spray Painting & Panel Beating $1,116.00 Isaso.oo

TO APPLY RUST-PROOFING ON AFFECTED AREA -[ k $2000

'TO TRANSFER DOOR MECHANISM

TO REFLACE SUNDRY PARTS $100,00

TO WASH AND VACUUM $60.00

;“lq::'i-rl

1 INml

EMBLEM, SIDE PANEL (

HYBRID)

COVER, OUTER MIRROR, |1.00 $89.50 100,00 $0.00 Replace  Repair ,L—

'PANEL SUBASSY, 100 5124860 (2500  $937.20 Eem Replace //

ERONT DOORRH

CHECKASSY.FRONT (000 15350 0.00 50.00

DOOR____ :

HINGE ASSY, FRONT 0.00 $82.10 'iiu |$0.00 Replace  |Not Given )(
0.

DOOR . UPPER RH
HINGE ASSY, FRONT ~ 0.00 |snz1u .00 |su.uo Repiace  [NotGiven

DOOR . LOWER RH
DOOR FRONT WINDOW |o.no iszauso 000 30.00 Replace  [Not Given |

REGULATOR SUB-ASSY

nooargourucmn 0.00 ‘nu.m 0.00 |so.oo 'Replace  |Not Given )(

ASSY, POWER WINDOW

STICKER DECAL SMRT  [1.00 ‘uo.nn ’n.m lm‘nu Replace  |Replace /'
R)

67003472 lPANELSUB—ASSY. REAR [0.00 ‘31.243.90 ll_:.no ]so.nn Replace INo!Giwnv

66750201 [HINGE ASSY, REAR 0,00 ‘sas.zn 0

00 lso.ou |nnptm |Not Given \/

22 RH
68770520 |HINGE ASSY, REAR 0.00 $7330 0.00 isn.oo Replace  [Not Given
3 DOOR., LOWER RH L
68630470 |CHECK ASSY, REAR ‘n.no [31 £3.50 |[0.00 |su.no Replace ‘Nm Given ){

PIXEL STICKER 0.00 $60.00 0.00 $0.00 Replace  |Nol Given
- | | il

| 75850479 [MOULDING ASSY BODY [1.00 ism.ou 100.00 |su.oo Replace  |Repair -
10 B, .RH ﬁ
Total Iss.sozzu |s1.nae.ss

Pagedoty
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812812010 Vahirla Hih

Enquire Transaction History

Transaction History Details

Log Date/Time: 25 May 2019/0%:22:14

Asset Type: Vehicle Transaction Amount:

Assat 1D SMK1978K

Transaction Type: 1832 Enquiry (GIRO Pay ] Channel:

User 10z ESASBAHD - BALQISH BINTE ABDUL HALIL Businass Transaction Reference No.:
Search Date / Time: 2@ 2019 10:35:00

Insurance Company: NTUC RICOME INS CO-OF LTD

Information displayed is correct as 3t the log date and time.

Enquire Related Logs

NMPSVILIEE.GOV.SQIIaVTacton/NUDAGENcy | FNLOGLISTNG (HUNL | IVN_IU=E wuIveEd

OK

57.49

External Agenty
20190525092214710235

i

b



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC19011963/Jtf3e2

oo NS A
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  17-07-2019
189556
Code: |INC4
il Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMK 1978K Veh. Inspected SHB 860D
Policy No. Coverage ($) 0.00
Claim No. MT/1045879-003 Excess ($) 0.00
Assign From Assign Date 27/05/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU503576079 Colour MAROON
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 SAILUN 6 mm
L/H Front Tyre [195/65R15 SAILUN 6 mm
R/H Rear Tyre [195/865R15 SAILUN 6 mm
L/H Rear Tyre |195/65 R15 SAILUN 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5 General Information -
Accident Date  24/05/2018 llnspection Date 27/05/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
|EST|MATED NORMAL PERIOD FOR REPAIR: 4 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 860D

Page No.:1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (g) A(:j)
REPLACEMENT OF PARTS
1|EMBLEM, SIDE PANEL (HYBRID) (DISC 25%) NECESSARY 52.90 39.68
1|PANEL SUB-ASSY, FRONT DOOR RH (DISC 25%) BUCKLED 1,249.60 937.20
1|STICKER DECAL SMRT (DOOR) (SN) NECESSARY 60.00 60.00
1|CHECK ASSY, FRONT DOOR NOT NECESSARY 163.50 -
1|HINGE ASSY, FRONT DOOR, UPPER RH NOT NECESSARY 82.10 -
1|HINGE ASSY, FRONT DOOR, LOWER RH NOT NECESSARY 92.10
1|DOOR FRONT WINDOW REGULATOR SUB-ASSY, RH NOT NECESSARY 230.80
1|DOOR FRONT MOTOR ASSY, POWER WINDOW NOT NECESSARY 768.60
REGULATOR, RH
1|PANEL SUB-ASSY, REAR DOOR, RH NOT NECESSARY 1,243.90
1|HINGE ASSY, REAR DOOR, UPPER RH NOT NECESSARY 83.30 -
1|HINGE ASSY, REAR DOOR, LOWER RH NOT NECESSARY 73.30 -
1|CHECK ASSY, REAR DOOR NOT NECESSARY 153.50 -
2|PIXEL STICKER @$60.00 NOT NECESSARY 120.00 -
1|FENDER SUB-ASSY, FR, RH TO REPAIR SEE 933.10 -
LABOUR
1|COVER, OUTER MIRROR, RH TO REPAIR SEE 89.50
LABOUR
1|MOULDING ASSY, BODY ROCKER PANEL, RH TO REPAIR SEE 576.00
LABOUR
5,962.20 1,036.88
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 845.00 400.00
REPAIR OF FENDER SUB-ASSY, FR, RH, COVER, OUTER
MIRROR, RH AND MOULDING ASSY, BODY ROCKER
PANEL, RH.
SPRAY PAINT. 1,116.00 350.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 200.00 20.00
TO TRANSFER DOOR MECHANISM. 240.00 50.00
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 -

Report Ref No. NS/INC19011963/Jtf3e2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 D055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:2 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) ($)
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
2,641.00 840.00
GRAND TOTAL 8,603.20 1,876.88
| RECOMMENDED COST OF REPAIRS (CONFIRMED) | | | 1,876.88

Report Ref No. NS/INC19011963/Jtf3e2

ONG HWEE JIE K.K.LAU CPT(RET)

Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,

MinstAEA ,MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser
DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




