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Nivitha (LKK Auto)

B e e e e s e s e

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=>

Sent: Friday, 5 July 2019 3:12 PM

To: E-Care Auto

Cc: E-Care Auto; E-Care Auto; assignments

Subject: RE: PRI - ACCIDENT INVOLVING SLT3510C AND SLT2772U ON 2.7.19 / OUR REF:
SNM190203112

WITHOUT PREJUDICE

Dear Sir.

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,
Please proceed to survey the third party vehicle an WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 073909
DID: (B5) B3BUG1T71 | M. (85) X006 XXX | F:(B5) 6222 1033

W: www sg cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: X ¥ Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079209
DID; (65) GIB9B1T1 | M (65) XXXX XHXX | F.(685)6222 1033

From: E-Care Auto [mailto:info_ecare@yahoo.com]

Sent: Friday, 5 July, 2019 2:58 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=

Cc: E-Care Auto <ec_auto@ymail.com>; E-Care Auto <ec_auto@outlook.com>

Subject: Re: PRI - ACCIDENT INVOLVING 5LT3510C AND 5LT2772U ON 2.7.19 / OUR REF: SNM19D203112

Dear Boon Sen,

We take KENNETH KONG to survey our vehicle.
Kindly arrange survey our vehicle on 09/07/2019 11:00am

Hoping that my sincere approached will meet your warmth response.

Thank you.



Sally

Claim Admin

E-Care Auto Services Pte Ltd
51,Ubi Ave 1,

#01-29 Paya Ubi Industrial Park
Singapore 408933.

Phone:8239 3100

On Friday, 5 July 2019, 01:41:38 pm GMT+8, Chong Boon Sen <bognsen.chong@sg.cntaiping.com= wrote:

Without Prejudice

Dear Sir,

\We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

Please let us know within twa(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079809

DID: (B5) 62896171 | M: (B5) XXXX XXXX | F:(65)6222 1033
2



W: www sa.cntaiping.com | FB: www facebook comichinataipingsg/ | WeChat: I3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is infended only far the named recipients and may contain confidential informalion. Any
unauthorized disclosure. use or dissemination of this message, either in whole or partial, is prohibited. if you are not the infended recipien!, please
natify the sender immediately. Please delete the e-mail and any copies of it thereafter

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARFICMFE Rehate Frniry

Owner 1D Type: Singapore NRIC
Chwner ID: 1071H
Vehicle No.: SLT3510C
Vehicle to be Exported: MNo
Intended Deregistration Date: 0% Jul 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model: A180(R18 BI}
Primary Colour; Grey
Manufacturing Year: 2014
Engine Mo 27091030423943
Chassis Mo WDD174604221286314
Maximum Power Output: 0.0 kW (120 bhp)
Open Market Value: $24.751.00
Original Registration Date: 23 Jul 2014
First Registration Date: 23 Jul 2014
Transfer Count: 2
Actual ARF Paid: $16.652.00
S a5 S S S T | B SN BN IO 5 SR D2 o 2 AR A
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 22 Jul 2024
PARF Rebate Amount: $12.48%.00
bl A S S AT 0 Sl ot A A PR M A S e G i
COE Expiry Date: 22 Jul 2024
COE Category & - Car up to 1600cc & 97kW [130bhp)
COE Period(Years): 10
QP Paid: $71.335.00
COE Rebate Amount: $35.916.00
Total Rebate Amount: £48,405.00

The infarmation contained herein is correct as at 09 Jul 2019

NITES. VLA, QOV, SRV acion enjuire e pae oy runncne TaTELETegINPUL AN | ILN_ILSrUIUsUUE o 1



MMNAT1S08T020 | Nallonal Assessment Centra Sarvices - Linl
ENTRY DATE & TIME: 040772019 12:18
SUBMITTED BY: Jackson Ho Zhao Tian

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 04/07/2019 12:31

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report corractly the details of the accident to speed up the claims process.
2. This Form must be compleled by the Palicyhalder andior the Authoriged Driver,

4. Information provided must be a3 truthful and accurate as possible, Any wilful misrepresentation or witholkding of material facts may aliow ingurance companies to

repudiate policy liability.

4, The issue and acceptance of this Form b,l insurance companies s not an admission of pﬂlil’.‘,l I|abillt,- on the part of the insurance companias,

5. Any false reporting may be referred Lo the Police for investigation,

6. This report will be forwarded by the insurers of the GlA Records Managemant Centre established by the General Insurance Association of Singapore (GLA) for
archiving and that copies of this report will, for a fee, be made availeble upon application by interested parties.

7. By the kzdgement of this report to the insurers, you hereby consent to the archiving of this report at the cenire and o copies of the report baing made availabla

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

04/07/2018 12:19

02/07/2018 12:00

JUNC ORCHARD RD & BIDEFORD RD
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mobile Phone No

Alternativa Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Marne of Insurance Company

Type Of Coverage
Fleat Policy

Policy Mumber
Covar Note Mumber
Driver

Name of Driver
MRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber
Contact Number
EMail Addrass

SLT3510C

HO SWEE THIAM
515381071H

NOEMAIL

(LOCAL) #65-83804338
OFFICE-93804338

MERCEDES-BENZ
A180 (R18 BI)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURAMNCE CO-OPERATIVE LTD
COMPREHENSIVE
NO

5104241979

LEE ZI HUI (LI ZIHU1)
SB5206004

15/07/1985

INDOOR

23/08/2004

14 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-91478981

OFFICE-891478981
NOEMAIL

Page 1 of 27



BLK 6594 PUNGGOL EAST
#10-774

Postoode 821659

Address

Was driver an employee of the Insured's Company NO
If No, Relatienship of the Driver with the Insured FRIEND

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

MNumber of vehicles (including own vehicle)

invalved in the accident 2
Was any body injured In the Accident? MO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
I halv_al been a_ppmar;r?ad by urjknuumlpersun{s} ND
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? [

If Yes,against whom?
Circumstances of Accident

ON STATED DATE AND TIME, | WAS TRAVELLING STRAIGHT ALONG THE STATED VENUE. SUDDEMLY | FELT AN
IMPACT OF MY VEHICLE AND REALIZE THAT VEHICLE B HIT ONTO MY VEHICLE FRONT LEFT PORTION.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO

Was thera any audio recorded? [ [0]
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLT2772U

Vehicle Make/ModeliColour
Details Of Proparties

Vehicle Catagory PRIVATE CAR

Mame of Driver FPEH KENG HAN ARTHUR (BAl QINGHAN)
MNRIC/Passport Number SB31B916]

Contact Number

Address

Postcode

Insurance Company Nama
Mature Of Damage
Mao. Of Passenger (Including Driver) 2

Page 2 of 27



Passanger 1 NAME:

GEMNDER:

Page 3 of 27



Accident Sketch Plan

I Pease report cormectly the oetails of the accident 1o speed up the claims process.
3 Tris Form mast be complated by the Pelicyholder snd/or the Authorised Derver.

3. informaten prowiced must be as uthiyl and sccurate oy possible Aoy wittul misrepresentation of withhalding of materid
fatts may allow insurance companssd to repudiate poficy liability.

4 The bawe and acceplance of this Form by insurance comoanies s #ot &n admission of policy fability on the part of the iInsurance

B The report will be forwarded by the insurers of the GLA Records Maragement Centre eatablished by the General Insufsnce

Aspnciaton of Sngapare |GIA) bor archaang and that copies of this report will for a fee be made svadlable upon appiication by
mteresied paries

T By the indgment of this regort 10 the insurers, pou hereby consent to the archiving of 1his report a1 the centre and 1o copies of
the report being made available sforesaid

& Coment under the Personal Dats Protection Aot (PDPA)
tundesstand, acknowledge, agres and consent that

(@] My inswrer, my workshon and the General indurance Assoaation of Singapore | “GLA™) may/are permatted to collect. use,
disclase and/or process mry personal data)personal information set owt in this [form] and any other personal nformation
prosded by me of posseised by my inserer [collectively the "Personal information”) and disclose and transfer such
Parsonal information to ol msurer(y) who hawe inwured vehicle(s) imvobved in thes acodent jall insureris) who have injered
webaclefs) involved in thiy accident shall be collectively referred 1o s the “Insuren”], the insuren’ lawyers/taw firms, the

Mongtary Authorty of Sngipore and any relavant government agency/authanty [such as the police), for the purpose{s)
aof

(i} procesung handing andfor dealing with my claims inchuding the witlement of the daims snd any necessary
inyrilgation: reiating to e claew,

[H) investigating the accident andfor my claims;

[} carrying out snd/or dealing with my instruction or responding to any enguiries by me:

[} adrmunistering my clasms (inchuging the mading of correspondence, Statements, INYOICEs, Meports of notices to me,
whish could invoive disclosure of certasn perional dats about me to bring sbout delavery of the wame as well a1 on the
envtermal cover of evwelopes/mal packages); and/or

¥} compiying with apphcabie law in admmistering. processing. handiing anc/or deshng with my caims.coBectvely the
“Purpoues”|

o) afl insureris) who have insured vehiciels) invelved in this sccident and the indurers’ Lwyerslaw firms, may/are permdtted
10 collect, ure, caclove and/or process my Personal Informaton for one or mare of the above Purposes. and

el oy Personal information may/tan be disciosed By any of the insurers and/or GIA to Their thind party servige providen or
agentsiintluding their Lwyers/Taw firma), which may be sited outside of Singapore, for one or more of the above Purposes.

[d] vy Personal informiaton will also be coflectod and wsed to compile claims history for the purpose of fraud detection,
Invettigation and management in present and all future claims,

(8]  the information so collected under (d) above may be vhared / duciosed:

1} 10 all ingurers and/for any other third partes that assist in evaluating, investigating, controlling or managing fraud,
regulators, law endorcement and povernment sgencies as reasonably reguired for the purposes stated, or

(M) for comphying with reguirementis under any regulatan, sws of cown arders

e
Policyholder's Signature Reporting Cenire ¥ hignature
Date & Time Harme
NRIC/FN No

Page 4 of 27
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A AT gL

E 5LV

L 2ede 49 Hodepted,

DECLARATION
I'We declate the Toregoing particulars are true in

-y
Pulcyhaider 1 Sgnature Drriver's Sagnature = Repartng Centre P 3 Sagrature
Dt & Thme: [ demwer o ot the polcyholder) Name!
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GST Reg. No.: 20102442D

E-CARE AUTO SERVICES PTELTD

51 Ubi Ave 1, #01-29 Paya Ubi Industrial Park Singapore 408933
Tel: +65 68418892 Hotline: +65 97223678

China Taiping Insurance (Singapore) Pte Ltd
105 Cecil Street

#19-00 The Octagon

Singapore 069534

Tel: 63896111 Fax: 6224 7173/7478

DEAR SIR / MADAM :

ACCIDENT REPAIR ON: SLT3510C
MODEL : MERCEDES BENZ A180
CHASSIS NO - WDD1760422J286314
YEAR OF MANUFACTURE . 2014 ;
DATE / TIME OF ACCIDENT: 02/07/2019 Time: 1200Hrs at JUNCTION ORCHARD RD &
THIRD PARTY VEHICLE NO: SLT2772U

Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -

Replacemant Of Parts

SN

Headlamp LH

Headlamp ecu unit LH g_) NI
Headlamp led unit LH /X

Front bumper » L

Front bumper rivet

Front bumper clip  / ('.) M

Front bumper sensar " 9—""1

Front bumperring c
Frontfender LH ~ Lie

Front fender shield LH »* EC

Front fender shield clip =

Front wheel imLH ~—

Front absorber LH

Front absorber mounting LH £

Front absorber stopper LH A4 AN
Front lower arm LH _?§

Front tie rod LH

Front tie rod end LH of

Front knuckle arm LH

Front knuckle arm bearing LH <~ et
Front steering rack assy

Front door side mirror LH -~y 5 FYAY
Front door side mirror lamp LH .'?(

Special Nett Items

1
2

Anti-rust coating X
TyrefrontLH . S Y

Labour Charges For Damaged Portion

e =k
e I T T S

== N

Quantity  Unit Price

S5
3,276.00
1,066.00
1,534.00

1.647.10 13

12.00

Date: 08/07/2019

BIDEFORD RD.

Net
=4

L
i

12.00 7-O

374.40 7

12.00
825.50

308.40 ©

12.00
1,333.80
963.30
379.80
52.00
699.40
24830
179.40
118470
226.20
5.811.00
1,014.00
468.00

80.00
350.00

Sub-Total:

Total Parts :

Total Parts:

Amount

e
W
m\.
[ ]

8200 »
698740
248730
17940 »
119470

226 20
5,81100
1,014.00

468,60

e

o

X

X

T 2246250

22,462.50

X

A

750.00

- 23,21250



1
2 To putty and spray paint affected damaged area < 800.00
3 To apply sealant and tuff kote to affected area ¢ 40000
4  Todisconnect and check electrical wiring 2o 80.00
5 To remove and replace/refit front LH undercarriage §o 250.00
B To reset headlamp management system with diagnosis and reprogramming data [S‘a 450.00
7 To remove and replace front bumper sensor o 100.00
Total Labour: 777308000
Total Parts & Labour: 26,292.50
GST 7% 1,840.48
Grand Total: 28,132.98
Repair duration 15 Days
5 [ ] &8

3'9%}
Luwffwu fps.
bus (lioy ~ 8218528y

07/ 7/17
Altor wpory phasS.

I LK Aulo Consultants hence notify

Cos
Labour for panel beating, cut, weld, straighten and replace rear damage parts @ £00.00
“a

af (r f} il
|@ \ ) ) .jf -~ / @i



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregne1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19011947/GTF3N2

Date: 26/09/2019
REFERENCE
Handling China Taiping Insurance . .
e (Singapore) Pte. Ltd, Policy No: DMPCSN30758718000
Claimant Insured
VehlciaNo: -G Vahicle Noz:  PoiaT12d
Date of Loss:  02/07/2019 RIS 1p Claim  sNM19D203112C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT3510C
Make & Model: MERCEDES-BENZ A1B0 R18, 1.6 (A) Engine No: 27091030423943
Reg. Date: 23/07/2014 (Man. Year: 2014) Chassis No: WDD1760422J286314
Colour: Gray Odometer: 82885 km
Engine Capacity: 1585 ¢cc
Market Value/New Car N/A
Price:
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Continental 5 mm Rear Left Side: Continental 5 mm
Front Right Side: Continental 5 mm Rear Right Side: Continental 5 mm
The ahove values represent the remaining tyre reads deph
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 22.812.50 6,049.88 16,762.62 73.48
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,480.00 1,330.00 2,150.00 61.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5§) 26,292.50 7.379.88 18,912.62 71.93
Approved Total (Overridden) (55} 5,900.00
(5%) 26,292.50 5,900.00 20,382.50 77.56
+ GST 7.00/7.00% (5§) 1,840.48 413.00 1,427.48 77.56
Nett Amount (S5) 28,132.98 6,313.00 21,819.98 77.56
INSPECTION
Date of Assignment: 19/09/2019
Date Inspected: 09/07/2019 Inspected At: E-Care Auto Services Pte Ltd (HQ)
Block 51, Ubi Ave 1, #01-29, Paya Ubi
Ind Pk
Singapore 408933
Estimated Period of Repair: 5.0 days
Adjuster: XING GUD QIANG Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/9/2019



Adjuster Report Page 2 of 4

WNOTE: This report represents our findings at the time and place of inspection staled herein, Such inspection has been camied ouf fo the best of our
knowledge and ability but any ather iability under any other circumstances is hereby exprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS i ) _ B
IReference

|Part Source: MRM-SG \ersion: 1.0 (Last Synchronised: 26 Sep 2019)

Parts: 144 MERCEDES-BENZ A180 R18 1.6 (A) (Catalogue:Merimen Singapore 1.0}

|Labour: Repairer's (Price-denominated Standard List)

IPrir'nt Code; (Unsubmitted, no print-code for SLT3510C)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

'Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *HEADLAMP LH Cracked 3,276.00F “2,6840.00FL
2 1 *HEADLAMP ECU UNIT LH Mot Mecessary 1,066.00F *FL
3 1 *HEADLAMP LED UNIT LH Mot Necessary 1,534.00F *-FL
4 1 *FRONT BUMPER Deformed 1,647.10F *1,392.00FL
& 12 *FRONT BUMPER RIVET Necessary 144.00F “84.00 FL
1
& 12 *FRONT BUMPER CLIP Mecessary 14400 F *-FL
}
T 2 *FRONT BUMPER SENSOR Damaged 748.80F *336.00 FL
!
8 2 *FRONT BUMPER RING MNecessary 24.00F *-FL
1
9 1 *FRONT FENDER LH Buckled B82550F *720.00FL
10 1 *FRONT FENDER SHIELD LH Deformed 309.40F *235.00FL
1M1 1 “‘FRONT ABSORBER LH Mot Necessary 963.30F *~FL
12 1 *FRONT ABSORBER MOUNTING LH Not Necessary 379.60F *-FL
13 1 *FRONT ABSORBER STOPPER LH Mot Necessary 8200F *-FL
14 1 *FRONT LOWER ARM LH Mol Necessary 699.40F “-FL
15 1 *FRONT TIE ROD LH Mot Necessary 248.30F *FL
16 1 *FRONT TIE ROD END LH Not Necessary 179.40F *-FL
7o *FRONT KNUCKLE ARM LH Not Necessary 1,194.70F *-FL
18 1 *FRONT KNUCKLE ARM BEARING LH Necessary 226.20F *226.20 FL
18 1 *FRONT STEERING RACK ASSY Mot Necessary 5.811.00F *-FL
20 1 *FRONT DOOR SIDE MIRROR LH Not Necessary 1,.014.00F *-FL
21 1 *FRONT DOOR SIDE MIRROR LAMP LH Mot Mecessary 468.00F *-FL
22 12 *FRONT FENDER SHIELD CLIP MNecessary 144,00 FS *30.00FS
23 1 *FRONT WHEEL RIM LH Cut 1,333.80F5  *950.00FS
24 1 *TYRE FRONT LH Mot Necessary 350.00FS *-FS
F=Franchise par, S=S3pchett. L=LisittermDisc. T e =
Sub Total (58) 22,812.50 6,613.20
- List Item Discount on L ltems 0.00/10.00% (S§) 0.00 563.32
Total Parts (S§) 22,812.50 6,049.88
Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 ANTI-RUST COATING MNew 400.00 0.00

2 LABOUR FOR PANEL BEATING,CUT,WELD,STRAIGHTEN  New 900.00 500.00
AND REPLACE REAR DAMAGE PARTS

3 TO PUTTY AND SPRAY PAINT AFFECTED DAMAGED MNew 900.00 500.00
AREA

4 TO APPLY SEALANT AND TUFF KOTE TO AFFECTED MNew 400.00 60.00
AREA

5 TO DISCONNECT AND CHECK ELECTRICAL WIRING New 80.00 30.00

6 TO REMOVE AND REPLACE/REFIT FRONT LH Mew 250.00 50.00
UNDERCARRIAGE

T TO RESET HEADLAMP MANAGEMENT SYSTEM WITH MNew 450.00 150.00
DIAGNOSIS AND REPROGRAMMING DATE

g TO REMOVE AND REPLACE FRONT BUMPER SENSOR New 100.00 40.00

Gross Labour Cost (S§) 3,480.00 1,330.00

I_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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