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Tis2o19 - Adjuster Immediats Advice

Mote: This document has not been finalised.

LKK Auto Consultants Pte Litd icoregne 1eseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Emall, sur@Ikkauto.com:assignments@lkkauto.com
To: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 078120 Singapore 408933
Attry, Date: 05 Jul 2018
Preliminary Advice
Vehicle No 1 SLZTH4D Accident Date : 04/07/2019
Make : AUDI A3 Policy No. : 1B00042841
Assignment Date : 05/07/2019 Excess - 550.00
Date of Inspection  : 05/07/2018 Esl. Duration of Repair : 13.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ols portion and pars claimed are consistent lo the accident.

Repairer's Estimate (Gross) 14
Revised Amount 55
Check Itlems (Estimated) 5%
Total 85
Lump Sum Repair 53

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5%
COE | PARF Rebate 53
Salvage Value 5%
Margin for Repair 'S§

Remarks

25,596.00
14,650.00

500.00
15.150.00

95,000,00
52,486.00

42,504.00

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

{ } The vehicle is uneconomical to be repaired, you are advised 10 invite tender for the wreck.

{ }  Other comments :

hupe.:ﬁfulnuupmnmdmmmﬂdahmﬂnﬁux,dm?ﬁmnbm%?ﬂdoc&hnmﬂmﬂm_ﬂmmmldomﬁism1Sil.prmwmﬂuhwum ACFI...
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ThorRoMe Merimen e-Claims

Claim Audit

= AUDIT TRAIL

IHo Oon Audit Remarks oy
04 Jul 2019 [] Merimen
| !y Cim Vah Model Changad Administrator
Reg No: SLZ7540, Policy No: 1600042841, Acct Date: 2019/07/04. Claim Type: S
2 BM1% cim created & Insurer: AIG Asia Pacific Insurance Pte, L1, (SG), Ins.Status => Notification, Cr gl THeCE0
. eated from SAS:MPAL1S0ETI0S
05 Jul 2019 Cim Registration e .er. [] LEE SU
3 37 Modified Setl, Type:3->0. Clalm Type:SC->00. NG
05 Jul 2019 : [] LEE 5U
+ o7 Adj Clm Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) ke
5 03 M08 adj co Assigned LKK Auto Consultants Pte Ltd (HQ): g e
|6 U5M019 pg) Mext Rpt Changed  Next Rpt:Final Rot.Due Date:2019/07/16 gl
7 95002017 agi Mandate Set Approved:B000.00, Reinsp: Ad) decides. o
05 Jul 2019 Cim Registration — [A] LEE SU
R Lo Exe e Rep:1137->200611. Ak
9 ‘I’g‘f;‘?‘ 2019 o veh Model Changed (206111) AUDI A3 999cc SEDAN TFSI (A). WALLES B
0S Jul 2019 o [A] LEE SU
1o 2084 Adj Adjuster Assigned  [None] -> ADRIAN LING s
0s Jul 2019 [A) SHIAU
BT Adj Rpt Initiated e
05 Jul 2019 . [A] SHIAU
SR Cim DY Modified JP] Reg. Date: -> 2018/04/23, Arire
05 Jul 2019 [A] SHIAU
i3 00 Cim Details Notified oo
05 Jul 2018 Adj Im, Advice ' : [A] SHIAU
w o A B It Next Rpt:Final Rpt.Due Date:2019/07/16 e
05 Jul 2019 CurReq:15150.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
15 1749 Adj Mandats Request ;| THORISE REPAIR. CHAN
. 08ul 2019 Cim Registration Init,Est.:->5,000 - 6,000, Excass: -> 600.00. 2F Remarks: -> Not Applicable. GST! (1] Nadaraja,
15:10 Modified -= 7,00, Deeban |
08 Jul 2019 ) [A] Merimen |
A Label Added (20226): Coverage Confirmed. Lot bpromioe
09 Jul 2019 Mext Rpt:Finzl Apt.Due Date:2019/07/16. Mandate Remarks: Re-inspection to bed  [I] Koh,
18 1211 Adj Next Rpt Changed | o " mage check and supplementary items / labour. Victor-CK
0% Jul 2015 Approved: 14650.00: Re-inspection to be done for damage check and supplementar  [1] keh,
%2 Adj Mandate Set y items / labour, Reinsp:Yes. Victar-CK
Date From 4| > pateTo 4ITE > Audit Type Mene v Ge
S R [
Na record
'Merimen Billing for this case - Transaction History - =
Bl W Ma Bl ot dce Typ |  Aoc Wame | :I.hm F Fred 2 :
I = LKK Auto | LKK Auto 0 - B
2202564 chbi Matar Consultants Pte | Consultants Pte |  SLZ754D 11.77
] : Ld Ltd (HQ)
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 4 October 2019 4:20 PM

To: Carrine Leong

Cc: SUR

Subject: RE: FINAL REVISION - SLZ754D - OD AIG - SURVEYED 5 JULY 19
Dear Carrine,

WITHOUT PREJUDICE

Confirm final fig $13,942.32 before excess $600.00 & GST and 13 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6z56-3501 | email: siewse@lkkanto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Monday, 23 September 2019 4:46 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Subject: FW: FINAL REVISION - SLZ754D - OD AIG - SURVEYED 5 JULY 19

Hi Adrian and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $13,942.32 @ 13 days exclude 2 Sundays.

Your early closure is well appreciated.

Thanks & Best Regard
JiaYee Yap
Claims Administrator

Premium Automaobiles Pte Ltd (g s imeazze

55 Ukl Aoad 1 Road Singapore 4086599

p. +55 E3RR 2323 d.+65 6768 9525 f. +65 6841 1143

e. liaves yap@premiumauto.com.sg  w. www.audl.com.sg

Audi Showroom, Audi Centre 2B1 Alexandra Road ﬁm;apﬂre 159938 p. +65 6836 1213

Iy

Audion demand

Pt

w

Emall Disclalmer



Shiau Chan !LKI{Autut

Fram: Shiau Chan (LKKAuto)

Sent: Wednesday, 10 July 2019 11:40 AM
To: claims@premiumauto.com.sg; SUR
Subject: RE: OD CLAIM FOR SLZ 754 D
Dear Kelvin,

As instructed by our client, please proceed to repair the insured vehicle SLZ 754D (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Hest Regards,

Shiau Chan {Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 10 July 2019 11:35 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com=>; SUR <sur@Ikkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FORSLZ 754 D

Dear Shiau Chan,
Any update on insurance approval ?
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg wW. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road S5ingapore 159938 p. +65 6836 2223



"> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
9311)

SLZ754D

No

05 Jul 2019

AUDI

A3 SEDAN 1.0 TFSI STRONIC (LED)
White

2018

CHZ905146
WAUZZZ8V0J1056451
85.0 kW (113 bhp)
$24,712.00

23 Apr 2018

23 Apr 2018

0

$26,597.00

Yes
22 Apr 2028
$19,947.00

22 Apr 2028
A - Car up to 1600cc & 97kW (130bhp)
10

$37,000.00
$32,549.00
$52,496.00

The information contained herein is correct as at 05 Jul 2019



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Email: Nora. khai@premiumauto.com.sg / claimsi@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/OB25/2019/KK
4-Jul-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Peh Yew Meng

58 Huddington Avenue
Singapore 557628
(HP) +65 97614860
Own Damage Claims
1800045841

SLZ754D

Audi A3 SEDAN 1.0 TFSI BW
23/4/2018

CHZ 905146
WAUZZZBY0)1056451

Jahnny Boo / Allan Wu
4-Jul-19
Jing Shan Primary School Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
E r i
Estimated Surveyor's
S/n Nature of Jobs Charges Reccomendation
1 Toremove and reinstall rear parking aid. S/N S 280.00 .
To renew rhs 1/4 glass and rear windscreen to -
< facillitate fender renewal. SN S 600.00 .
To remove and transfer rhs rear door's multi-lock
3 system and power window devices. Inspect for S/IN S 280.00 X |
damages.

To dislodge and reinstall rear wire harness for lights,
battery manager, fuse and relay trays, electrical and S/N
audio equipment.

To remove and reinstall rear seat, back seat, hat tray,
abed pillar trims, luggage compartment trims. 5/N
Dislodge roof liner and disengage curtain airbag etc.

SUB LABOUR CHARGES

$ 140000 .~

S 1,400.00 -~

$ 3,960.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

i ident Vehicle. SLZ 754 D

Estimated Surveyor's
S/n Nature of Jobs Charges Reccomendation
To dismantle rear bumper, rear lid and rhs rear door.
Cut out and weld rhs rear fender and rhs sill panel. )
6 Torenew rhs rear door. Re-organize rear crash $ 770000 Is550
management components. Reinstall all parts .
removed.
To respray rhs reaf fendr, rhs inner panel, rhs sill
panel, rhs rear door, door eptrances, roof channel, A 2754
? drian panel and end panelling. To carry out stone ’ S'EP'Q'ﬁD
chip treatment and joint sealer works. '
B To carry out diagnostic check. S/IN S 192.00
TOTAL LABOUR CHARGES $ 17,352.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLZ 754 D
S/N  Parts Description S/Nett Remark

1 REAR FENDER - RHS “ZaF(d s 2,110.00 -

2 REAR REINFORCEMENT C-PILLAR - RHS A< s 176.00 -~

3 REARDOOR - RHS L? g s 2,278.00 ~

4  REAR OUTER DOOR SEAL - RHS ¢ s S 146,00 ~+

5  BONDINGAGENT 2 s 45.00 ~

6  SLEANING SOLUTION I.fwh s 65.00 ~

7 REAR DOOR CATCH s 85.00 -

B REAR DOOR ATTACHMENT PARTS - RHS » Tt —~ s 117.00.-

9  WHEEL HOUSING LINER g s 223.00

10  WHEEL HOUSIG LINER ATTACHEMENT PARTS ™1 “— g 81.00 -

11  REARWINDOW Mo S 742.00 =
12 PRIMER A~ s 76.00 =
13 SIDE WINDOW - RHS /% s 520.00 -
14  ACRYLIC SEALANT S 180.00 —
15 CAVITY WAX a' S 140.00 ~

16  STONE CHIP l' 5 180.00"

17 METAL FILLER POWDER 7/ s 280.00

18 REAR W/S SEALANT ((,ul., S 200.00"

19  1/4 GLASS SEALANT ! s 100.00 ,

20 SUNDRIES Nec . S 500.00
TOTAL SPARE PARTS $ 8,244.00
TOTAL LABOUR CHARGES $ 17,352.00
GRAND TOTAL $ 25,596.00

All charges are not inclusive of G5T.

Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett
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Premium Automobiles LK Auto Consltafis Paren il

55 Ubi Road 1, Singapore 408699 O T s beforaioir 530y patig

Tel : 6366 2323 Fax : 6841 1183 » To dispiiey damaged partis) Curmg resucvey
v
lH"lII""]- il ficr 4 | ey BB m

T’EIEfax = ;I!i_:,l ;_ -1-1:-: Tl ‘.':--.- .-. =,I|Iil.';|.-.'l-d. :".T-l"'l'
hoanowieaged by Repairs
Efgl-:l'.I.IFE

Name . Adnen l/—‘] :

Surveyed Date : .95]!-_,1}1-1

Authorised Date :

Excess Cost

Liability :

Remarks A Adlansed (2 Pp? )

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



[ -
Premium Automobiles
55 Ubli Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Emall: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Eslimate :  Accident Repairs
Workshop ¢  UblRoad 1

Contact No : 6366 2323

Fax No : 68411183
Reference :  PA/OD/OB25/2019/KK
Date : D4-Jul18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Mr. Peh Yew Meng

Address *+ 58 Huddington Avenue
Singapore 557628

Telephone - (HP! +65 97614860

Type of Claim +  Own Damage Claims

Policy No. : 1800045841

Vehicle No : SLZ754D

Model Code :  Audi A3 SEDAN 1.0 TFSI BW

Model / Year s 23/04/2018

Engine No + CHZ 905146

Chassis No +  WAUZZZBV0I1056451

Mileage :

Date In :

Liability I

Excess Cost i s

Estimated By : Johnny Boo/ Allan Wu

Accident Date : 04-Jul18

Place of Accldent +  Jing Shan Primary School Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408598
Tel : 6366 2323 Fax : 6841 1183

Telefax
Esti abour Charges c le. SLZ754 D
Estimated Surveyor's
Sin Mature of Jobs Charges Reccomendation
1 To remove and relnstall rear parking ald. SN 5 280.00 5 280.00
2 To renew rhs 1/4 glass and rear windscreen to SN S §00.00 g 600.00

facilllcate fender renewal.

1o remove and transter rns rear goor's muiti-
3 Ipek system and power window devices. Inspect SN 5 280.00
for famaaes

To QIsiogge and remnstall rear wire narmess rar
4 lights, battery manager, fuse and relay trays, SN S 1.400.00 5 1,400.00
glectrical and audin eauinment

To reEmove ana reinstall rear seat, Dack seat, nat
5 tray, abcd plliar trims, luggage compartment SN S 1.400,00 5 1,400.00
trims Nisindoe roof liner and disenaaae curtain

SUB LABOUR CHARGES S | 3.960.00 5 3,680.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2523 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLZ 754 D

Estimated Surveyor's
Sin Nature of Jobs Charges Reccomendation
e 5 J.680.00
10 OlmManie redr oumper, rear no anao rns rear
& door. Cut out and weld rhs rear fender and rns 5 ?.?Uﬂ,ﬂﬂ 5 3,500.00

slll panel, To renew rhs rear doar. Re-organize

raar rrach mananamant Famacanante Painctall

10 FESPIAY (TS FEAr TENAr, INS INNEr panes, rms

sill panel, rhs rear door, door entrances, roof § 550000 s 2750.00

channel, drian panel and end panelling. To carry
At errna chin treatmeant and Inlnt caalar

B To carry out diagnostic check. SN S 192.00 5 192.00

TOTAL LABOUR CHARGES : 8 17385200 - 10,122.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLZ 754 D

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remark
1 REAR FENDER - RHS 5 2,110.00 s 1,688.00
2 REAR REINFORCEMENT C-PILLAR - RHS 5 176.00
3 REAR DOOR - RHS - 2,278.00
4 REAR OUTER DOOR SEAL - RHS s 146.00
5 BONDING AGENT s 45.00
B SLEANING SOLUTION S 65.00
7 REAR DOOR CATCH S B85.00
] REAR DOOR ATTACHMENT PARTS - RHS S 117.00
8 WHEEL HOUSING LINER s 223.00
10 WHEEL HOUSIG LINER ATTACHEMENT PARTS 5 81.00
11 REAR WINDOW S 74200 5 593.20
12 PRIMER 2 5 76.00 1 20.76
13 SIDE WINDOW - RHS S 520.00 b 1 415.60
14 ACRYLIC SEALANT S 180.00 5 180.00
15 CAVITY WAX 5 140.00 5 140.00
16 STONE CHIP S 18000 3 180.00
17  METAL FILLER POWDER S 28000 5 280.00
18 REAR W/S SEALANT 5 200.00 5 200.00
19 1/4 GLASS SEALANT s 100.00 5 100.00
20 SUNDRIES S 500.00 5 13.76
TOTAL SPARE PARTS $ 8,244.00 5 3,820.32
TOTAL LABOUR CHARGES S 17,35200 § 10,122.00
GRAND TOTAL $ 25,596.00 $§ 1384232

All charges are not Inclusive of GST.

Legend: Remarks (0Kl = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.



Premium Automobiles

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9011
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khaif@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
YrRel: SLZT754 D PA/OD/0825/2019/NH

24 October 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLZ 754 D, Audi A3 SEDAN 1.0 TFSL.

With reference to the above-mentioned wvehicle, no. SLZ 754 D, claimant,
Mr. Peh Yew Meng, please find the related document per attached.

l. A eopy of the Original invoice no, 85014400 — S5 14,276.28.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG-SLZ 754D

from
Talephone +55-
Tebetax +§5-
E Mail

Our departmeant
Our Rafl

Your Ral

DOate

total pages

Premium Automobiles Pre Lid
Showroom

B Leng Kee Road

Singapore 159080

Telephone (65) 8568 1111
Telefax  (65) 8471 3733

Service & Paris Centres
55 Ubi Rd 1

Singapore 408688
Telephone (B5) 6338 2323
Telefax  (BS) 884 11163



Premium Automobiles Pte Ltd (IQD

ﬁ%w ;‘Immn-rmm- Ubl Service Centre Customer Service

Aazanes Adgsanara Rosd S5 Litsl Pt 1 Sarace Appirtmen AL

Sroee 158508 s :::?“‘1m*:unzum Singapore S Fd-hour Breshoown Servos TS 1250
shors B35 P — im Twinphore s e

Mun Taiwlas 6471 3733 Main Teiefan  £475 1023 me mﬁ‘g e o

INS TAX INVOICE

Page 1 14:40 Company Reg. No. 169902271w
GS5T Reg. No. 199902271W

AIC ASIA PACIFIC INSURANCE FTE LTD : i 2
MOTOR CLAIM DEPT Invoice No: 85014400 Account: AD0OE [T 1]

Al BUILDING
78 SHENTON WAY Date : 24/10/2019 AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOBR CLAIM DEFT

#07-1¢8
SINGAPCRE 075120 075120 . 81 AIG BUILDING
. Order : sLz0734D 78 SHENTON WAY
$07-1E
Term : 30 SINGAPORE 078120
Regn No; sizo7sdn (v 3744e) Regn Date: 23/04/2018 Mileage: 2487 WIP No.: 52438
Model: A3 sEoaN 1.0 TFST EVMANG Chassis: WAUZZZSV0I1056451 Engine: cuz so0sids Dept: v
You have been assisted by - vs-¥elvin #noo (138 §
Details Oty Unit Price Amount
[v] EXC M;: 8888 -§00.00 1.00 =600.00
Insurance Excesa/Liability
- BODTWORE M: 280.00 .00 280.00
TO AEMOVE AND REINSTALL REAR BARKING AID.
E | sonywoRe M: €00.00 1.00 600,00

TO AEMEW RHS 1/4 GLASS AMD HEAR WIMOSCHEEN
TO FACILITATE

5 BODYWORE M 1400.00 1.00 1.400.00
TO DISLODGE AND REINSTALL HEAR WIRE HARNESS
FOR LIGHTS,BATTERY MAMAGEN, FUSE AND AELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT

8 BODYWORE Mi 1400.00 1.00 1,4400.00
TO REMOVE AND REINSTALL HEAR SEAT,BACK REST,
HAT TRAY,ABCD PILLAR TRIM, LUGGAGE COMPARTMENT
TAIME.DISLODGE ROOF LIMER AMD DISENGAGE
CURTAIN AIRBAG ETC

5 BODYWORKE M:

TO DISMANTLE REAR BUMFER, RERR LID AND RHS
RREAR DOOR,CUT OUT AND WELD RHE REAR FENDER
AND RHS SILL PANEL.TD REPAIR RHS REAR DOORE.
REORGANISE REAR CRASH MANAGEMENT COMPOMENTS.
REINSTALL ALL PARTS REMOVED

B BODYWNORE M: 27%0.00 1.00 2,750.00
TO REGPFAAY RHS REAR FENDER,RHS SILL PANEL,
RHE BEAN DOOR, DRAIN PAMEL AND END PANELLING.
TC CARRY OUT STONE CHIP TREATMENT RND JOINT
SEALER WORE

B BODYWORE M: 192.00 1,00 i%2.00
TO CARRY OUT DIAGNDSTIC CHECK
g BODYWORE M: 1080.00 1.00 1,080.00
TO SUPELY ACRYLIC SEALANT,CAVITY WAX,STOME
CHIP, METAL FILLER POWDER, REAR WINDSCREEN
SEARLANT AND 1/4 GLASS SEALANT

® ABVSR05838 |EX) SURPART | BHARE) Less 020% 1.00 2110.90 1, 688,00

3500.00 1.00 3,500.00




Premium Automobiles Pte Ltd CEID

Audi Centre Singapore Alexandra Service Centro Ubl Service Cantra Customer Service
281 Asaarars Poad 281 Alssancrs Rosd 55 Ui Road 1 Service Apprntnent E35E 7303
Smygapors 155658 Ssgancre * S2ErA Singapore 4D0AGE Zd-howr Brwmscown Sarvica 470 1233
Mair Tsiephones S8 Z212 Man Teephone 8388 2223 Minin Timphone A3588 2300 Email cusinmer caraliprermimaulo com ag
Main Tetefan  B4T1 3733 Main Telelan 8475 1023 Main Taletan 8843 {1EY
INS TAX INVOICE
Page 2 14:40 Company Reg. No. 199502271W
GST Reg, Mo. 159902271W
ATG ASIA PACIFIC INSURANCE FTE LTD i B TTE - .
B CLATe fais Invoice No: 8%014400 Account: aaoos i1 o)
AlIG BUILDING e,
7 Date : 24/10/201% AIG ASIA PACIFIC INSURANCE PTE LTD
B SHEMTOM WAY
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 074120 3L20754D AlG BUILDING
i Order : sLz07s4c 78 SHENTOM WAY
#07T-16
Term : 38 SINGAPORE 079120
Regn No: =nz07540 (v 37448 Regn Date: 23/04/2018 Mileage: 2487 WIP No.: 59438
Model: A1 SEDAN 1.0 TFSD BVMANG Chassis: WAUZZZEVOI1056451 Engine: cuz spsige Dept: v
You have been nssisted by - vs-xelvin Hheo | 138 |
Details Oty Unit Price Amount
X AEVSE45258K NVE SIDE WINDG |SHARE) Less 0208 1.00 518 50 415,60
X ABVSB43S01E WVE REARWINDOW | LAST] Less 0204 1,00 741.50 553,20
x ABHSBOSETIC SPEED MOT Leas 020% 2.00 1.20 1.92
X AD 003920002 FRIMER (DG) Less 020% 2,00 18. 60 26,76
® AN S1233601 NOT Less D20% 4.00 1.00 3.40
% AN 10621301 HUT Less 0204 .00 1.80 B4
Farts 2.760.32 == Sub-Total 13, 342,92
Labour 0.00 TqUMO3
Sublet 11,202.00 , Wi o31.96
Mesnus 0.00 (2 7% GST ra e
Lubricant 0.0o0 ',.,b‘:F ml
. - -
N *-i’-’:“ﬁ Grand Total 14,276.28
~ 1 3 i

Received by For & on behalf of
Premium Automobiles Pte Lid



Premium Automobiles

Telefax

to AIG Asia Pacific Insurance Pte Ltd Norah Khai from
78 Shenton Way 6768 9828 Telephone +85-
#07-16 AIG Building 6841 1183 Telofax  +B5-
Singapore 079120 Mobils  +85.
Motor Claims Dept Body Repair ~ Our deparimen
Yr Ref: SLZ754 D Yeur Claim Ral

PA/OD/B25/20] HKEK Our Ref
23 July2019  Duie

| iotal pages
RE: CLAIM-0OWNER'S SATISFACTION/DISCHARGE VOUCHER
Pramium Aulomotslas Ple Lid
Make & Model :  Audi A3 SEDAN 1.0 TFSI by
Singapore 150090
Vehicle Chassis No. WAUZZZEVOI105645) Telephone (85) 6566 1111
Telefax  (85) 6471 3733
Vehicle Regn No. 2 SLZ754D
Seorvice & Parls Centres
Vehicle Mileage t 2487 EM 55 Ubl Road 1
Singapore 408060
Vehlcle Owner ! Mr. Peh Yew Meng 'rm:na}mm
Teletax 11183
Certificate No g 1800042511 s
Own Damage Excess : £642.00 (Incl. 7% GST)
Accident Date : 4 July 2019
Place t Jung Shan Primary School Carpark
Repair Cost : 3 \f{,j}L-ls
WIP No. - 50438
Repairer's Name I Premium Aulomobiles Pte Lid

VWe centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature ‘—'L’l
Time . <X I'F_FM
Date : 23 {-' |J ‘T

DISCHARGE VOUCHER- AI0 - S12 T34 D)



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING

Case | Nobfied | EstSuomitted | AdjAssigned | Ad|Rpt | AdjSubmitied | InsAuthed |Status
05 Jul 2019 | 05 Jul 2019 S$13,942.37 | S$13,942.32 Pending for Survey
Main 17:45 | 17:07 Edit Estimates || View Rpt | | Report
Edii Ad] MpE I | — B Canerl Case |

Reference

== = = [(Created by insurer]
_|PEM YEW MENG, 1D §7022311), Tel: +ESOTE14860, Email: PEH-YEW-MENGEMOE EDUSG
04/D7/2019 07:00 - 5%
SLZ754D g [14 Manths snd 11 Deys From LTA
| — ! Reg Date (Man Yrj]
oD / 076100109856 Palicy/Cover Note No.: 1600042841 {Comprehensive)
1 - | Excess | S9600.00
| Premium Automoblles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911
| phwrdiing T - A1G Asia Pacific Insurance Pte. Ltd. ($G) - Tel, 65-6415-3000 .. [Handied by Nadaraja, Deeban)
st Deevanalnadaraje NadarajeBeigeom — o
Pte Ltd (MQ) - Tel; 6258-3561 ... [Handied by ADRIAN LING] ... [Final Rpt

LKK Auto Consultants
Mo due 16/07/2019]

{ . PEH YEW MENG (4B / Male) , NAIC: 570293113, Tel: +G6557T614660 Email: PEH-TEW-
river/Destedion | MENG2MOE.EDL.SG

ASSOCIATED MAIL RECEIVED View All | Compese Case Mai ||
® AIG_S5G (0%/07/2019); Alert - Ad] Mandate Approved (5$14650.00) - SLZ7540 - Clalm Handler; Nadaraja, ©...
|® AIG_SG (08/07/2019): SLETS4D / OD / 04/07 /2019 / Coverage & Excess update

= |
ALL ASSOCIATED TASKS view s | SearchTasis |  cCremeNewTask | compiete |

Assignad By Camplatad On Created On  Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/11/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SLZ754D (07610010985G)
oD
Jul 4 2019 7:55AM
[PEH YEW MENG]

Premium Automobiles Pte Ltd
Uptoad Docummnts | Upload Photes | Comipose Mew Lenws | Uplosd videe | Upload Audie | View Use Viewss =
| Assessment Reports 1 pet page -| @
| Mo |Fiaslized On LKK Auto Consultants Pte Ltd (HGQ) | Thumbnaill | Print
| 1 |D5/07/19 17:48 | Adjuster Immediate Advice - B © | Load HTM
Fhotos/Images N T
[ Mo J’ Relabel/Reorder | LKK Auto Consultants Pte Lid (HG) | Thumbnall | Print
1 |D5/07/19 18115 Genoral View _g__ Load G | @
| 2 [05/07/1918:15 | Chassis Number o 0O wawe
3 |05/07/18 1815 | General View D lesawc | F
4 immi 18:15 | Genoral View ﬂ_ Losd G | [
5 |05/07/19 16:15 | General View O | v | @
& |0507/18 1815 | General View D leserc | F
7 05/07/1918:15  General View O loiws | @
# 0S/07/19 18:15 | General View D | kedws | @
o |05/07/12 10115 | General View 0 icrc || F
10 iumynzn:u_  Ganeral View - O loeawc | B
11 |05/07/19 18:15 | Genaral View D | eaws | @
1 s
12 |DS/07/12 18:15 | General Views D Leerc  F
(13 |05/07/19 16:15 Genersl View o D wurc | F
Documentation 1 per page * K
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = —  Thumbnail | Print
1 05/07/1817:3%  Singapors Accident Statement @  Lcadror
2 DS/07/19 17:3% Certificate of Insurance - Load POF
3 |05/07/19 17:39 :‘"'!"_'P':"‘"i'-‘“"" S B | Load POF
| 4 0507719 17:39 | ESTIMATE | @ | road POF |
|5 06/11/19 1316  WORKSHOP INVOICE Load FOF |
6 06/11/131316  DISCMARGE VOUCHER . == | @ | teadror
Linked Accident Report Documents
View Uss viewer -

| Mo |Finglized On  Pramium Automobiles Pte Ltd (UBL) _ Thumbnail | Print
| 1 [04/07/18 17:42 Accident Statement 1 Load HTM
|Photos/Imeges — towpace | @ |
Mo | Finslieed On _Premium Automobiles Pre Ltd (UB1) __ Thumbaail | Print|
|1 04/07/18 1741 Accident Photo O  iowdwc | B |
2 [04/07/19 17:41 Accident Photo 0 ieaws | §
| 3 (040719 17:41 | Aecident Pheto - Pﬁ Load G | @ |
| & |04/07/1917:41 | Accident Photo B © | sdvc | B |
| s [0a/07/19 17:41 | Accident Photo a B o | Load G _E
j B |04/07/19 17:41 wm a B D | Lead G |
r__|:_pf;!m_l-_1 1741 Accident Photo O  loedwc | W
I B (DR/O7/1D 17:41 mm - ﬂ Lowd PG E I
|9 |04/07/18 17:41  Accident Photo - O | wewe | @ |
|10 |04/07/19 17:41  Accident Photo B - - L4 . Load 1PG v !
:'ﬁ',wnmn_ﬁjt ‘Accident Photo - [ 1] | Load M_E_l
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 6/11/2019




Merimen e-Claims Page 2 of 2

= . |
Documentation |

Docu v - tperpage = | @
| Mo [Finallzed On Premium Automobiles Pte Lid (UBL) - - | Thumbnail | Print
|1 [04/07/1917:38  Sketch Plan ll! Load G | [P
2 04/07/1917:38  Sketch Plan #2 - 0 lowarc | @
[ 3 E_;-lmm!n.-n POLICE REPORT 0D towws | F
4 0407719 17:39  POLICE REPORT S _'_IT'!* Losd G | [
| 5 |Dam7/19 17:39 |m1ﬂmm —— © | wows | B
[ :I‘Hr‘ﬁﬁli 1139 Imm:l“mm- O wrc B

Documents Checklist

| DPOCUMENTS CHECKLIST
|There are no document checklits configured

Show Remarks To: [| Handing Trurer
LT wl“.‘l“mmm'“mm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 6/11/2019



Adjuster Repont

Page |l of 3

LKK Auto Consultants Pte Ltd icoregno1sesoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-B805 Emall surfllkkaulo.com assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asla Pacific Insurance Fle. Lid. Qur File No: CC3/AIG19011946/A0F3INZ
AlG Building, 78 Shanton Way #08-16
Singapore 079120 Date: 06/11/2018
REFERENCE
Insured/Claimant: PEH YEW MENG Policy No: 1800042841
Date of Loss: 04/07/2019 Nature of Claim: oD Claim No:  O7610010985G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLZ754D
Make & Model; ALDI A3, 999cc SEDAN TFSI (A) Engine No: CHZB05146
Reg. Date: 23/0472018 (Man. Year: 2018) Chassis No: WALZZZ8V0J1056451
Colour: White Odomaeter; 2485 km
Engine Capacity: 8999 cc
Market Value/Mew Car
Price: 55$95,000.00
Sum Insured (5%): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin 6 mm Rear Lefi Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
Tha sbove wives reprasent the remaming fyre freads depdh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Fars 8.244.00 3.820.32 4.423.68 53.66
Miscellanecus Items 0,00 0.00 0.00
Labour 17,352.00 10,122.00 7.230.00 41.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 25,596.00 13,842.32 11,653.68 4553
- Excess (S§) 600.00 600.00 0.00 0.00
(S%) 24 996.00 13,342 .32 11,653.68 46.62
+ GST 7.00/7.00% (S$) 1.749.72 933.96 B15.76 46,62
Nett Amount (55) 26,745.T2 14.276.28 12.469.44 46.62
INSPECTION
Date of Assignment: 05/07/2018
Date Inspected: 05/0772012 Inspected At: Premium Automoblles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699

Estimated Period of Repair: 13.0 days

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This reporf represents our findings af the lime and place of ngpection stated hersin, Such inspechion has been carmad aul fo the baest of our
knowladge and abiity buf any ather Kabilly undar any other cicumstances /s heraby axpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/11/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR FENDER - RHS Dented 2110.00FS "1,6BB.0ODFS
2 1 *REAR REINFORCEMENT C-PILLAR - RHS Repair 176.00FS *-FS
3 1 *REAR DOOR - RHS Repair 2.278.00FS *-FS
4 1 *REAR OUTER DOOR SEAL - RHS Mot Mecessary 146.00FS *-FS
5 1 *BONDING AGENT Mot Necassary 4500Fs *-F5
68 1 *SLEANING SOLUTION Not Necessary 85.00FS -FS
7 1 *REAR DOOR CATCH Mat Necessary B5.00FS *-FS
8 1 ‘REAR DOOR ATTACHMENT PARTS - RHS MNat Necessary 117.00FS *-FS
g 1 *WHEEL HOUSING LINER Not Necessary 223.00FS “-FS
0 1 *WHEEL HOUSING LINER ATTACHMENT PARTS  Not Necessary B1.00FS *-FS
11 1 ‘REAR WINDOW MNecessary T4200FS "593.20FS
12 2 *PRIMER Necessary 76.00FS *20.76FS
13 1 *SIDE WINDOW - RHS Necessary 520.00FS *415.60FS
14 1 *ACRYLIC SEALANT Necessary 180.00FS *180.00FS
15 1 *CAVITY WAX Necessary 140.00FS *140.00FS
16 1 *STONE CHIP Necessary 180.00FS *1B0.00FS
17 1 *METAL FILLER POWDER Necessary 28000FS *2B80.00FS
18 1 ‘REAR WIS SEALANT Necessary 20000FS “200.00FS
19 1 “1/4 GLASS SEALANT Wecessary 100.00FS *100.00FS
20 1 *SUNDRIES Necessary 500.00FS "13.76FS
F=Fmanchise pan. S=Spchell =
Total Parts (S$) 8.244.00 3.820.32

Report was unsubmitted ::Iuring_lhh print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/11/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TO REMOVE AND INSTALL REAR PARKING AID. New 280.00 280,00

2 TO RENEW RHS 1/4 GLASS AND REAR WINDSCREEN TO  New 600.00 600,00
FACILITATE FENDER RENEWAL.

3 TO REMOVE AND TRANSFER RHS REAR DOORS MULTI-  New 280.00 0.00
LOCK SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGES.

4 TO DISLODGE AND REINSTALL REAR WIRE HARNESS WNew 1,400.00 1,400.00

FOR LIGHTS, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT.

5 TO REMOVE AND REINSTALL REAR SEAT, BACK SEAT MNew 1,400.00 1,400.00
HAT TRAY, ABCD PILLAR TRIMS, LUGGAGE
COMPARTMENT TRIMS. DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC.
B TO DISMANTLE REAR BUMPER, REAR LID AND RHS Mew 7,700.00 3,500.00
REAR DOOR. CUT OUT AND WELD RHS REAR FENDER
AND RHS SILL PANEL. TO RENEW RHS REAR DOOR.
RE-ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED.

T TO RESPRAY RHS REAR FENDER, RHS INNER PANEL, MNew 5,500.00 2,750.00
RHS SILL PANEL, RH5 REAR DOOR, DOOR
ENTRANCES, ROOF CHANNEL, DRIAN PANEL AND END
PANELLING. TO CARRY OUT STONE CHIP TREATMENT

AND JOINT SEALER WORKS.
] TO CARRY OUT DIAGNOSTIC CHECK. MNaw 182.00 182.00
Gross Labour Cost [5§) 17,352.00 10,122.00
[ Report was unsubmitied during this print-out. J

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/11/2019



