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Our Ref : 1217381690SG-003 | Request for Re-inspection on TPV SLP1266S DOA 25/04/2019
From: Lee, Ming-Yao

To: assignments, Admin-D (LKKAuto)

Cc:

Sent:  7/5/2019 11:07:06 AM

Atachments: ) 121738169056 - PRS Photos pdfT) 121738163056 - TP GiA Report.pdf™E) 121738169056 - OI GIA Report.pdfTE) TP Survey Report - 12173816905, PDF

Hi Team,

Referring email with Florence, please acknowledge and confirm on the assignment of re-inspection.
Attached are supporting documents for your reference.

Thank you.

Regards,

Lee Ming Yao, George

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1769
Ming-Yao.Lee@AIG.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have
received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
Jointly or severally, for any loss or damage arising in any way from its use.



Catherine Chong (LKK Auto)

From: Florence KOH <florencekohef@yahoo.com.sg>

Sent: Friday, 5 July, 2019 11:19 AM

To: Assignments; Admin-D LKK Auto

Cc: Ming-Yao Lee

Subject: confirmation of reinspection - Our Ref : 1217381690SG-003 | Your Ref

:CKK/ck/ACC/10494/19 | Request for Re-inspection

Dear Summer
We refer to our telephone conversation on 5th July 2019 @ 11.14am.
We confirm the reinspection date for our client's vehicle SLP 1266S.
Date: 8th July 2019 (Monday)
Time: 11.15am
Place: at our owner's work place
36 Changi South Street 1, S486766
Person to contact : Tan Chun Heong (owner)
Contact number: 97468368
Thank you
Florence
K K CHENG & CO

Tel: 6227 1272
Fax: 6227 5563

On Friday, 5 July 2019, 10:58:10 am GMT+8, Lee, Ming-Yao <MingYao.Lee @aig.com> wrote:

Hi Florence,

| have copied the surveyor in the loop and they will confirm with you shortly.

Thank You.

Regards,

Lee Ming Yao, George



AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1769

Ming-Yao.Lee@AIG.com | www.aig.sg

From: Florence KOH [mailto:florencekohef @ yahoo.com.sg]
Sent: Friday, July 05, 2019 10:45 AM
To: Lee, Ming-Yao

Subject: [EXTERNAL] arrange for reinspection - Our Ref : 1217381690SG-003 | Your Ref :CKK/ck/ACC/10494/19 |
Request for Re-inspection

This message is from an external sender; be cautious with links and attachments.

Dear Ming Yao

We refer to your email dated 3rd July 2019.

Kindly arrange for your surveyor to conduct the reinspection on the following date and time:-

Date: 8th July 2019 (Monday)
Time: 11.15am
Place: Eng Hup Seng Motor

Block 1, No 2 Pandan Loop, Pandan Light Industries Park, S128219

Kindly confirm the reinspection date and time urgently.

Thank you
Florene
K K CHENG & CO

Tel: 6227 1272



Fax: 6227 5563

On Wednesday, 3 July 2019, 03:18:13 pm GMT+8, Lee, Ming-Yao <MingYao.Lee @aig.com> wrote:

Without Prejudice

Save as to Costs

Hi Florence,

We refer to above mentioned accident claim. We would like to request for a re-inspection on your client's vehicle.

Please let us know 7 days in advance for our arrangement.

Meanwhile, please hold hands.

Thank You.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AlG Building, 78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1769

MingYao.Lee @AIG.com | www.aig.sq

100 Celebrating 100 Years:

Visit | ro learn more.




Follow us:

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Catherine Chong (LKK Auto)

—
From: Lee, Ming-Yao <MingYao.Lee@aig.com>
Sent: Friday, 5 July, 2019 10:58 AM
To: Florence KOH
Cc: assignments; Admin-D (LKKAuto)
Subject: RE: arrange for reinspection - Our Ref : 1217381690SG-003 | Your Ref

:CKK/ck/ACC/10494/19 | Request for Re-inspection

Hi Florence,
I have copied the surveyor in the loop and they will confirm with you shortly.
Thank You.

Regards,

Lee Ming Yao, George

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 078120

Tel +(65) 6419 1769

Ming-Yao.Lee@AIG.com | www.aig.sq

From: Florence KOH [mailto:florencekohef@yahoo.com.sg]

Sent: Friday, July 05, 2019 10:45 AM

To: Lee, Ming-Yao

Subject: [EXTERNAL] arrange for reinspection - Our Ref : 1217381690SG-003 | Your Ref :CKK/ck/ACC/10494/19 |
Request for Re-inspection

This message is from an external sender: be cautious with links and attachments,
Dear Ming Yao
We refer to your email dated 3rd July 2019.

Kindly arrange for your surveyor to conduct the reinspection on the following date and time:-

Date: 8th July 2019 (Monday)
Time: 11.15am
Place: Eng Hup Seng Motor
Block 1, No 2 Pandan Loop, Pandan Light Industries Park, S128219

Kindly confirm the reinspection date and time urgently.

Thank you

Florene

K K CHENG & CO
Tel: 6227 1272



Fax: 6227 5563

On Wednesday, 3 July 2019, 03:18:13 pm GMT+8, Lee, Ming-Yao <MingYao.Lee @ aig.com> wrote:

Without Prejudice

Save as to Costs

Hi Florence,

We refer to above mentioned accident claim. We would like to request for a re-inspection on your client's vehicle.

Please let us know 7 days in advance for our arrangement.

Meanwhile, please hold hands.

Thank You.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AlG Building, 78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1769

MingYao Lee@AIG.com | www.aig.sq

100 Celebrating 100 Years:

Visit 100. to learn more.

Follow us:



IMPORTANT NOTICE

The information in this email (and any attachments) is confidential. If you are not the intended recipient. you must not use or disseminate the
information. If you have received this email in error, please immacdiately notify me by "Reply” command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed (o be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the respansibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage anising in any way from its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



MTE1 19053591 / Trans Eurokars Pte Ltd - Sungel Kadut
ENTRY DATE & TIME: 25/04/2019 14:42
SUBMITTED BY: STANLEY NGU KEE SIONG

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 25/04/201914:42

Date Of Accident 25/04/2019 07:15

Exact Location Of Accident AFTER EUNOS JUNCTION TOWARDS MARINE PARADE
Country/State of Loss SINGAPORE

Vehicle Registration Number SDZ2291D

Insured/Policyholder

Name Of Registered Owner CHAN WIE SEN

NRIC No S7205766Z

Email Address WIESENC@GMAIL.COM
Mobile Phone No (LOCAL) +65-96160168
Alternative Phone No Others-96160168

Vehicle Particulars
Manufacturer MAZDA
Model MAZDA 6

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? ¥ER

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number 2100502303-02
Cover Note Number

Driver

Name of Driver CHAN WIE SEN
NRIC No S§72057662

Date Of Birth 21/02/1972
Occupation INDOOR

Date Of Driving Pass 04/09/1991

Driving Experience 27 YEARS AND 7 MONTHS



Gender FEMALE

Mobile Number (LOCAL) +65-96160168
Fax Number

Contact Number OTHERS-96160168
EMail Address WIESENC@GMAIL.COM
Address NO. 62 JALAN PERGAM
Postcode 488338

Was driver an employee of the Insured’'s Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 3

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance? e

Was any other material or property damaged? NO

I ha,vg.been approachgd by unFlcnown Eerson(s} NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 Name: . AURANE MAISONWAVE
Gender: : Female

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN AND STATEMENT

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SLX5129L

Vehicle Make/Model/Colour KIA CARENS

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver PETER NG AH CHUAN



NRIC/Passport Number S1471154F
Contact Number 92366578

Address

Postcode

Insurance Company Name

Nature Of Damage

No, Of Passenger (Including Driver) 1

Vehicle Registration Number SLP1266S
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver TAN CHUN HEONG
NRIC/Passport Number S7010982D
Contact Number 97468368

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver) 2

Passenger 1 Name:
Gender:



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

L. Please report carrectly the dotalls of the acoident to speed up the claims pracess.
2. This Form must be completed b

3. Infarmation provided must be as truthful and aecurate a5 possible Any willul miscepresentation or withholding of matenal
facts may allow insurance comganies to repudiate policy Nability.

4 Tlu'lsmmduupunuo!mtinrmby e I£ not an admission of policy Babllity on the part of the nsurance
fampames

5. A e reporting m; rgferred b

6. The report will be farwarded by the s of the GIA Records Manag, t Centre established by the General nsurance
Association of Singapore (GIA) for archiving and that capies of this report will far 3 fee be made avallable upon appheation by
intesested parties

1. By the lodgment of this repart 10 the insurer S veu herebly consent to the archisng of this report at the centre and to copies ol
the report being made avaliabie afocessid

8. Consent under the Persanal Data Protection Act (POPA)
lunderstand, acknowledge, agree and consent that.

13} My insurer, my workshop and the General Insutance Assaciation of Singapore [ “GIA™) may/are permitted to collect, ute,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infarmation
nm&dhymammudhnvmlmmlhwlu‘nm f ") and disclose and fer such
Personal Information te all insurer(s] who have insured vehide(s) involved in this accident [all insurer(s) who have nsured
wehitles) invelved In this accident shall be coliectvaly referred 1o as the "Insurers™), the Insurers’ lawyers/law fitms, the
Monetary Autharity of Singapore and any relovant government agencyfauthority [such as the police), for the purpose(s)
al

Uil procesiing, handiing and/or dealing with my claimt nchiding the settiement of the claims and any necessary
Invettigations relating to the daims;

(i} investigating the aceident and/ar my clammy;
(it} carrying out and/or dealing with my instructions or responding to any enguiries by me;

[iv) sdministeting my claims (including the malling of ¢ d 1 . Invoices, réports or notices 1o me,
which could involve disclowire of cortasn nersonal dara about me to bring ahout debvery of the same as well 33 on the
extemal caver of envelopes/mal packages); and/or

(v] complying with applicable faw in administering, pracessing, handling and/or dealing with my ¢laims.[collecively the
“Purposes”)

) altssurer(s) who have i d veticle|s) Ived in this accident and the Insurers” lawyers/law firms, may/are permitted
10 collect, ute, disclose and/ar process my Personal information for one or more of the sbove Purposes; and

{€)  my Persanal informatian may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentilincluding their wyers/law flrms), which may be ted outside of Singapore, lor one or mare of the above Purpotes

(d)  my Personal infermation wil also be tollected and used 1o compile clasmy history for the putpose of fraud detection,
Investigation snd management in present and ol fuluee claiing

(€}  the information so tollected under |d] abiove may be shared / diclosed.

(1 10 3l insurers and/or any other third parties that assist in evaluating, investigating. controlling or managsng frsud,
regulators, Lyw enfarcement and government agencics a reasonably required for the purposes stated, or

(4} tor phying with requi s under any regul 1. laws of court orders.
1 - ?
20 D D
- -
Mw%Thrmwo Driver's Signature ing Centre Persannel’s Signature
Date & Time 11 dibveer s nat the policyholder)

Date & Timae N No.



SKETCH PLAN
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MVAI 1805372202 | VAC - Kaki Bukil
ENTRY DATE & TIME: 26/04/2019 16.47
SUBMITTED BY. SITI FADHLON BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repori correctly_ the details of the accident lo speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as trulhful and accurale as possible. Any willul misrepresentation or witholding of malerial facls may allow insurance companies 1o
repudiate policy liability,

4. The issue and acceptance of this Form by insurance Companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemeni Centre established by the General Insurance Association of Singapore (GIA) far
archiving and that copies of this report will, for a fee, be made available upon application by interasted parties.

7. By the lodgement of this report o the Insurers, you hereby consent lo the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT
Date Of Report 25/04/2019 16:47
Date Of Accident 25/04/2019 07:20
Exact Location Of Accident STILL ROAD
Counlry/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLP1266S

Insured/Policyholder
Name Of Registered Owner
NRIC No

Emall Address

Mobile Phone No
Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action lo be taken
Vehicle Calegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Dale Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Number

Contact Number

EMail Address

TAN CHUN HEONG@KHAIRIL TAN CHUN HEONG
$70109820

CHUNHEONG@LIVE.COM

(LOCAL) +65-97468368

OTHERS-97468368

BMW
5201 2.0L AT D/AB 2WD 4DR GAS/D NAV

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

AB0434111 QMX

TAN CHUN HEONG@KHAIRIL TAN CHUN HEONG
$7010982D

04/04/1970

INDOOR

15/03/1994

25 YEARS AND 1 MONTH

MALE

+65-97468368

OTHERS-97468368
CHUNHEONG@LIVE.COM

Page 1 of 14



Address 87 FLORA DRIVE #04-59
Poslcode 506889

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident *
Was any body injured in the Accident? NO
Was any injured conveyed lo hospital by NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s)
s . . - ; NO
saliciling/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 NAME: . SRIAMELIA

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please slate which Police Station

Was nolice of intended Proseculion given? NO
Il Yas,against whom?

Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLAN:
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SDZ2291D

Vehicle Make/Model/Colour MAZDAG WAGON 2.5L SP.6EAT SR
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number
Address
Poslcede
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Page 2 of 14



DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SLX&6129L

Vehicle Make/Model/Colour KIA CARENS 1.7 DCT DIESEL 5DR FWD
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passport Number

Contact Number

Address

Posicode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3of 14



Accident Sketch Plan Pg. 1

SKETCH PLAN
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

“le2sE report coersctly the dietaily af the “terdent 1o sneed up the claimy process

Thit Enem must be com b Policyholder and/or the Autharised Dri r

information provided mast be as Lruthful and accurate 25 passible, Any wilful murepresentation of withholding of material
‘acis may allow insurance companies ta repudiate policy liability.

The ssueand scceptance of this Form by insurance companies 1s notan admussian of palicy ltability on the part of the maurance
Maanipt

Any talse reparting may be reforred to the Police tor investiation.

The ‘cpot will be Iorwarded by the insurers of the G4 Recaros IManagement Contie satatilished by the General Insurance

Association of Singapore (GI&) for archiving and that capies of this report will far  fee be made available upon application by
mterested parties

By the ladgment of this report 1o the insurers, yay hereby consent to the archiving of this report at the centre and 16 toples of
the report being made avallable aforecaic

Consent under the Persanal Data Protection Act {PDPA)
uncesstand, acknowledge. agree and consent that

al - Myansurer ty workshop and the General Instirance Association af Singapore (“GIA") may/are permitied to collect, se,
Irtiose and/or pracess my porsonel datafpersanal infarmatian set aut In this [form) and any ather personal infarmation
provided by me or possested by my Insurar leallectively the “Personal Information”] and disclose and transfer such
Persanal Information 1o al insurer(sj who have insured vehicle(s) invalved in this accident (all insurer(s) who have Insured
veniglels) invalved in this acoident shall be callectively referred to as the “Insurers”), the insurers’ [awyers/low firms, the
Monetary Authority of Singapore and any relevant government agency/muthority [such as the polics), for the purposels)
of

I} aroeessing Randling ard/ar dealing with my claims including the sertlement of the claims and ANy necessary
Inyestigations relating to the clams;

L) investigating the acsident and/or my claims,
il earryng out and/or dealiog with my instructions ar responding to any enguiries by me;

fiv) sdministering my clms [including the mailing of carrespandence, statements, involces, reports or notices 1o me,
which could invalve disclosure of certain persanal data about me 1o bring about delivery of the sume as well as on the
teternpl cover of ervelopes/mall packages); and/or

v] compiying with appticable lw I adiminering, precessing, handiing antd/or dealing with my claims (eallectively the
“Purposes”)
(B} aliinsurer(s] wha have intured vehiclels) imvolved in this accldent and the Insurers’ lawyers/law firms. may/are permitiea
to collect, use, disclose andfor procoss my Fersonal information far ahe or mare of the above Purposes: and

fc)  my Persanal Inforiation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers ar
apertsincluding thair inwyerifiawe firmel, which may bo sied autide of Singapore, for one o more ol the above Purposes.

Al my Personal Infarmatier wall also be collected and ssed 1o compile ciams istory for 1he purpose of fraud detection,
aRomentin present aad gl futyre clams,

vestigation and man

=) the information s exllested under [8) above may be shared / disclased

te allinsirers andfor any other thid parties that assist in evaluating. mvestigating, controfiing or managing fraud,
EEUIIOTS, fiwe enforcoment ano government agencies #x reasonanly requirad for the purposes s ated, of

)

Far comilying edth cenairements undee any regulations, inws or court arders,
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Singapore 415933
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Addendum Sheet Pg. 1

GEI:]EE:\L INSURANCE ASSOCIATION OF SINGAPDRE RECORDS MANAGEMENT CENTRE
G MM oy r‘ L mams e J4BSEN
ASLBENTION

i TT¥ I'"l =0ursy ; ivlen Y 1 Frgta ﬁ'i-'l-r 17

LLORDS MANZCEMENT CENTRE UEN. t555t0n 10 f g5 TR NG sesnng e

IMPORTANT NOTE: Pleasa submii the cuimpleted Addendum farm to the same Autharised Reporting Centre

with whom yay sutr litted the Original Feoar:,
——

ADDENDUM

fal PARTICULARS OF PERSONMAKING THEAM ENDMENTS:

QOriginal Repart Ny R I Vel iele ke )ghtr Ftian M . M J%GS
i
NaMB{as showniis Nasc l N Ch"{ 4 ﬂﬁoﬁ{ 50 %E\LI!f/”prasspDrl Ng : Qﬁ‘a (0 f?fﬁl&ﬂ_

{*Vehicle Driver / Vehicle 0, wnzr}(*) Pizasa duiera asappropriate

Address

—_— Singapore(
Mobhile No. | q q’ u‘ F '?G g ‘

Contact (Tel)

Email Address

Date of Accident )"5 ed 201
Place of Accident - %“ EC‘-C\Q[

Insurancs Company: M 815

(B) ADDITIONALINFORMATI ON /AMENDMENTS:

Time of Accident » Og 2_0

I'have made a report on the above mentioned accident and would like to Include additional information or
make the following amendments.

wdab  ewurs Up o . aavey sty
i/

wAMp p/.\gé_gnw gcuo’,ﬂ/ {= fewads

/]
p;

V a IDA
Polisyholder 7 Drel's Signatire qeporting Cﬂ&mwmﬁﬁjuaure
Data ! Name Singapore 415933

A m“-”Wf"‘"&?‘HGG?? Fax: 67492305

Cate:

Email: vackb@singnet.com s,
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K b A B
ENG HUP SENG MOTOR

Biock 1, No. 2, Pandan Loop, Pandan Light Industries Park, Singapore 128219
Tel: 777 2755 Fax 778 5243

Your ref:

Qur raf:
i Date

17 May 2019

TAN CHUN HEONG@KHAIRIL TAN CHUN HEONG
C/0 Block 1, No.2 Pandan Loop,
Pandan Light Industries Park, Singapore 128219

FINAL REPAIR BILL FOR VEHICLE NO. SLP 1266 S

Lump Sum Repair $9,600.00



PRECISION APPRAISAL SERVICES e c

Insurance Loss Assessors/Adjusters Cargo Surveyors & Licensed Appraisers
227 Simei St 4 #06—42 Singapore 520227 Fax: 6444 4886 Company Registration No. 53139926E

To:
TAN CHUN HEONG@KHAIRIL TAN CHUN | Invoice No.: 190501
HEONG

C/0O Block 1, No.2 Pandan Loop, Pandan
Light Industries Park, Singapore 128219 | DATE : 17 May 2019

DESCRIPTION AMOUNT

Vehicle Registration No. : SLP 1266 S
Type of Claims ¢ Third Party Claims

Our Reference No. : PAS/EHS/190501/TP

Your Reference No.

Inspection Report Fees  , ( including transportation charges & photographs ) $810.00
Reinspection Report Fees :
Transportation Charges : -

Additional Photographs

Others ( Specify ) HE

DOLLARS EIGHT HUNDRED AND TEN ONLY TOTAL:({$810.00
AN e

PRECISION APPRAISAL SERVICES



PRECISION APPRAISAL SERVICES

nsurance Loss Assessors/ Adjusters Cargo Surveyors & Licensed Appraisers
27 Simei St 4 #06—42 Singapore 520227 Fax: 64444886 Company Registration No. 53139926E

AUTOMOBILE INSPECTION REPORT

To:

TAN CHUN HEONG@KHAIRIL TAN

CHUN HEONG

C/0 Block 1, No.2 Pandan Loop, Pandan
Light Industries Park, Singapore 128219

INSURANCE DETAILS
Insured : =
Policy No. ! Claim No. = -
Sum Insured

Excess Clause O
Windscreen Coverage :
Type of Claims Third Party Claims
Third Party Insurer

Third Party Policy No. @ -

REFERENCE Inspection Report Date: 17 May 2019

Assigned By : as Above Workshop Name :

Accident Date ' 25 April 2019 ENG HUP SENG MOTOR

Assignment Date 29 April 2019 Inspection Address :

Inspection Date 29 April 2019 Block 1, No.2 Pandan Loop, Pandan Light
. PAS/EHS/190501/TP

Our Reference No.

PARTICULARS OF VEHICLE

Industries Park, Singapore 128219

Registration No. * SLP 12665 Mileage . 181759 kmm
Make/Model : BMW 5201 2.0L AT D/AB 2WD 4DR GAS/D NAV Radio/Casette : Fitted
Yr of Manuf/Regn @ 2012 CD Disc Player  : Fitted
Carrying Capacity @ 4Seater Air Conditioner  : Fitted
Chassis No. : WBAXG12040DV99231 Clock : Fitted
Engine No. : A0490059N20B20B Seat Belt . Fitted
Colour : Metallic Black Wing Mirror Other : Fitted
Class . Passenger ( Private ) Accessories : Fitted

PRE-ACCIDENT CONDITION (Static Check Only) VEHICLE VALUE

Body Work : Good

Paint Work : Good Market Value : APPROXIMATELY $67,000.00
Handbrake . Serviceable

S . Rt Wreck Value (Parf) : APPROXIMATELY $47,500.00
Steering Serviceable

Any Apparent
Eng Modifications

- None

TYRE SIZE & CONDITION

Front Nis Size 245/35ZR20 80 % Front O/s Size 245/35ZR20 80 %
Make DUNLOP Make . DUNLOP
Rear N/s size 275/30ZR20 80 % Rear O/s Size 275/30ZR20 80 %
Make : DUNLOP Make : DUNLOP
Spare Size 275/30ZR20 80 % Spare Size
Make : DUNLOP Make

Jack & Tools Intact/ Missing

Type of Wheel Rims: Alloy



PRECISION APPRAISAL SERVICES @

Insurance Loss Assessors / Adjusters Cargo Surveyors & Licensed Appraisers
VEHICLE REGISTRATION NO. : SLP 1266 S |APPENDIX Al

POINT OF IMPACT o (Oagram 8) (Olagram ©) (Otagram O)

FRONT FAONT FRONT FRONT

Direction of impact/damage marked (=) (X)

The vehicle
sustained impact
On its Rear Portion.
(see Diagram D)

3018 420
NEAR SIDE
3018440
NEAR SIOE
3015 440
NEAR SIDE
3015 440

NEAR SIDE

REAR

GENERAL DESCRIPTION OF DAMAGES

Parts damaged were :

The bootlid and hinges, rear bumper and reinforcement, both rear fenders and
chassis, rear panel were dented.

ADJUSTMENTS & RECOMMENDATION

A static inspection was carried out on 29/04/2019 & our report is here with enclosed for your perusal.

The Repairs Estimate submitted by M/s Eng Hup Seng Motor as per attached Appraisement
Schedule have been revised and scrutinised thoroughly by us & in our opinion, we consider it to be fair and

reasonable. The repairer has agreed to effect repairs to the owners satisfaction & to roadworthy condition on

an agreed Lump Sum Repair Basis of $ 9,600.00  after deducting the Policy Excess Clause of $ NA.

As instructed, we have not authorised any of the repairs on your behalf.

Repairer's Our
Estimate Amount Revised— ) Amount

Spares Parts { 11702 45 9418 25
Towing Charges X X X X

PB Labour Charges 1400 | 00 980 00
Others Misc Charges 650 00 440 00
Paintwork 1400 00 1200 00
Total . § 15152 45 § 12038 25

Under normal circumstances, the duration of repairs should not exceed Six (06) days excluding
Pre - Repair Inspection ( PRI ) / Pre - Repair Survey ( PRS ) waiting time frame & Public Holidays

Attached photographs taken during inspection Sixty - Three ( 63 ) Photographs.

' SPECIAL REMARKS Yours Faithfully,
___,-—'""::____,T
1. Theinspection was conducted on a ‘without prejudice’ basis \\-3. v\
. \ >~ &
2. 0n30/04/2019, we examined the extent of damages I

3.  0On06/05/2019, we examined the repaired vehicle.

TFNG PHILIP FOO
ACIl CAEAMIMI




SLP 1266 S

\ .\_ Y \\
A}

;)

VEHICLE REGN NO APPRAIS
' EMENT SCHE
. OUR REFERENCE PAS/EHS/190501/TP sl it
INSPECTION REPORT DATE : 17 n 101/ 19 CONTINUATION SHEET NO : 1
SMNo Otyﬁ Parts / Labour Descriptions Remarks / Condition Estiﬁ'l?l':{rrﬁium EM:
PARTS SUPPLY - LIST ITEMS $ cs | § cls
1 1pc | Bootlid Badly dented 1381.80 1381.80
2 1pc | Bootlid centre logo Necessary 59.00 59.00
3 1pc | Bootlid '523i" emblem Necessary 51.00 51.00
< 2pcs | Bootlid hinges@5103.95 Bent 207.90 Repair
5 1pc | Bootlid sealant Necessary 33.80 33.80 **
6 1pc | Bootlid sound insulation Necessary 266.55 266.55 X ro |/
7 Ipc | Bootlid central lock motor Serviceable 763.50 >
8 1pc | Bootlid upper lock Serviceable 425.35
9 1pc | Bootlid lower lock Serviceable 110.20
10 1pc | Bootlid trimboard Serviceable 281.55 -
1 1set | Bootlid trimboard clips Necessary 40.00 40.00-F =
12 2pcs | Bootlid reverse lamp@530.85 Cracked 61.70 61.70 X ~ |#*=
[ 3 2pcs | Bootlid no. plate lamp@5123.30 Cracked 246.60 246.60 X * |
[ 4 2pcs | Taillamp@5389.70 Cracked 779.40 779.40 >~ "’_'_'“’
15 1pc | Boot rubber Torn 110.80 110.80 > »1| “s
16 2pcs | Bootlid reflector@5318.90 Cracked 637.80 637.80 ~ |74
17 Ipc Rear panel Badly dented 1341.65 1341.65 >t
18 Ipc | Rear panel top garnish Torn 114.45 114.45 > oo | Fo~s
19 1pc | Rear panel inner garnish Torn 124.45 124.45 > [~
20 1pc | Rear bumper Badly dented 1341.65 1341.65
21 2pcs | Rear bumper reflector@5130.85 Cracked 261.70 261.70 X so|lonsy
P2 2pcs | Rear bumper bracket, top@558.45| Bent 116.90 116.90
23 2pcs | Rear bumper bracket, lower@571.85 Bent 143.70 143.70
4 lset | Rear panel garnish clips Necessary 12.80 12.80 * *»
25 Iset | Rear panel rivet Necessary 80.00 80.00 * *~
26 1pc | Rear panel sealant Necessary 281.55 281.55 <~
7 1pc Rear bumper carrier Badly dented 631.60 631.60 77"
28 1pc Rear bumper centre reinforcement Badly dented 702.55 702.55 _
29 2pcs | Rear bumper mounting@5139.45 Bent 278.90 278.90 > ~o 2.
30 2pcs | Rear bumper tow cover@521.80 Torn 43.60 43.60 =74 -
31 4pcs | Rear bumper sensor@5192.50 Dented 770.00 72600 0°
11702.45 9913.95
Less: 5% discount - 495.70
11702.45 9418.25
LABOUR & MISC. CHARGES
1 Remove the necessary affected parfs,
cut/weld rear panel, straighten both +Foo
rear fenders and chassis, bootlid 1400.00 980.00
hinges and replace parts foa
2 Putty and spraypaint on all affected parts 1400.00 1290f?0
3 Rewire reverse camero 50.00 3060 x»*
4 Remove and refit reverse camera 100.00 6ﬁ.’0€ X
5 Check electrical 100.00 8000 o
6 Tuff Kote 100.00 60-00 7o
7 Remove and refit bootlid components P2
including auto-tailgate 150.00 12000
8 Remove and refit rear bumper sensprs 100.00 60.80 4>
9 Rewire rear portion 50.00 30.00 ».
Note: Recommended lump sum
repair at 59,600.00nett
SUB/GRAND TORAk |15152.45 12038.25
Lfs § ¢ foo / t}—ﬁ 7 PRECISION )ﬂ%mal,ssw
e L )



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Ref : CS/AIG19011943/K1qd3e2

MR

CHARTIS BUILDING Date: 12-07-2019
SINGAPORE 079120
ATTN : LEE MING YAO Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. SDZ 2291D Veh. Inspected SLP 1266S
Policy No. 2100502303-02 Coverage ($) 0.00
Claim No. 1217381690SG-003 Excess ($) 0.00
Assign From LEE MING YAO Assign Date 05/07/2019
2. Vehicle Particulars & Condition
Make & Model B.M.W. 520l c.c 1997
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WBAXG12040DV99231 Colour BLACK
Odometer 185354 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/30Z R20 DUNLOP 7 mm
L/H Front Tyre |275/30Z R20 DUNLOP 7 mm
R/H Rear Tyre |275/30Z R20 DUNLOP 7 mm
L/H Rear Tyre 275/30Z R20 DUNLOP 7 mm
4. Description of Damages
THE VEHICLE HAD COMPLETED ITS REPAIR WORKS.
REPAIR CONDITION SEE DETAILS.
5. General Information
Accident Date  25/04/2019 ]lnspection Date 08/07/2019
Survey held at 36 CHANGI SOUTH ST 1 S(486766)
Repairer ENG HUP SENG MOTOR
5a. ) Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. SO 'Estimate Days of Repair
lESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 1266S
' T Estimate By | Our Adjusted
Qty _ Description of Parts Condition Worksh cfli?gf) = ﬁj’. =
REPLACEMENT OF PARTS

1|BOOTLID REPLACED 1,381.80 1,381.80
1|BOOTLID CENTRE LOGO REPLACED 59.00 59.00
1|BOOTLID '523I' EMBLEM REPLACED 51.00 51.00
2|BOOTLID HINGES @%$103.95 REPAIRED SEE 207.90 -

LABOUR
1|BOOTLID SEALANT NOT NECESSARY 33.80 -
1|BOOTLID SOUND INSULATION NO DAMAGE 266.55 -
1|BOOTLID CENTRAL LOCK MOTOR SERVICEABLE 763.50 -
1|BOOTLID UPPER LOCK SERVICEABLE 425.35 -
1|BOOTLID LOWER LOCK SERVICEABLE 110.20 -
1|BOOTLID TRIMBOARD SERVICEABLE 281.55 -
1|SET BOOTLID TRIMBOARD CLIPS NOT NECESSARY 40.00 -
2|BOOTLID REVERSE LAMP @%$30.85 NO DAMAGE 61.70 =
2|BOOTLID NO. PLATE LAMP @%$123.30 NO DAMAGE 246.60 -
2|TAILLAMP @$389.70 NO DAMAGE 779.40 -
1|BOOT RUBBER NO DAMAGE 110.80 -
2|BOOTLID REFLECTOR @$318.90 NO DAMAGE 637.80 -
1|REAR PANEL REPAIRED SEE 1,341.65 -

LABOUR
1|REAR PANEL TOP GARNISH NO DAMAGE 114.45 -
1|REAR PANEL INNER GARNISH NO DAMAGE 124.45 -
1|REAR BUMPER REPLACED 1,341.65 1,341.65
2|REAR BUMPER REFLECTOR @%$130.85 NO DAMAGE 261.70 -
2|REAR BUMPER BRACKET, TOP @$%$58.45 REPLACED 116.90 116.90
2|REAR BUMPER BRACKET, LOWER @%71.85 REPLACED 143.70 143.70
1|SET REAR PANEL GARNISH CLIPS NOT NECESSARY 12.80 -
1|SET REAR PANEL RIVET NOT NECESSARY 80.00 -
1|REAR PANEL SEALANT NOT NECESSARY 281.55 -
1|REAR BUMPER CARRIER REPAIRED SEE 631.60 -

LABOUR
1|REAR BUMPER CENTRE REINFORCEMENT REPLACED 702.55 702.55
2|REAR BUMPER MOUNTING @%$139.45 NO DAMAGE 278.90 -

Report Ref No. CS/AIG19011943/K1qd3e2




y L’

LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
: 3 “h Estimate By | Our Adjusted
Description of Parts Condition gt S fte s be
i daifd ndition | workshop (8) __($)
2|REAR BUMPER TOW COVER @$21.80 REPAIRED SEE 43.60 -
LABOUR
4/REAR BUMPER SENSOR @%$192.50 REPLACED 770.00 700.00
LESS 5% DISCOUNT - -224.83
11,702.45 4271.77
LABOUR
REMOVE THE NECESSARY AFFECTED PARTS, CUT/ 1,400.00 700.00
WELD REAR PANEL, STRAIGHTEN BOTH REAR
FENDERS AND CHASSIS, BOOTLID HINGES AND
REPLACE PARTS. INCLUSIVE OF THE REPAIR OF
BOOTLID HINGES, REAR PANEL, REAR BUMPER
CARRIER AND REAR BUMPER TOW COVER.
PUTTY AND SPRAYPAINT ON ALL AFFECTED PARTS. 1,400.00 800.00
REWIRE REVERSE CAMERA. NOT NECESSARY 50.00 -
REMOVE AND REFIT REVERSE CAMERA. NOT NECESSARY 100.00 -
CHECK ELECTRICAL. 100.00 40.00
TUFF KOTE. 100.00 30.00
REMOVE AND REFIT BOOTLID COMPONENTS 150.00 60.00
INCLUDING AUTO-TAILGATE.
REMOVE AND REFIT REAR BUMPER SENSORS. 100.00 40.00
REWIRE REAR PORTION. NOT NECESSARY 50.00 -
3,450.00 1,670.00
GRAND TOTAL 15,152.45 5,941.77
'RECOMMENDED COST OF LUMP SUM REPAIRS 4,600.00
(TO ITS PRE-ACCIDENT CONDITION) 3 i
(AMOUNT AGREED AND ACCEPTED BY . =
REPAIRER) 5 i

KALVIN ANG WEI KUN

Automotive Assessor [ Investigator

Report Ref No. CS/AIG19011943/K1qd3e2

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




